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(57) ABSTRACT

The present mvention provides methods and systems for
providing real-estate information using a computer network,
such as the Internet. A buyer information web page showing
relevant buyer list information 1n an easy-to-read, summary
format 1s created and displayed to a real estate agent. Buyer
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of particular interest. Moreover, a comparative market
analysis (CMA) list web page showing relevant CMA
information i1n an easy-to-read, summary format 1s also
created and displayed to the real estate agent.
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Column Name | Type | Length
____________________ o e m o -
mlno varchar 10
ml stat char 1
ptype char 1
st_no varchar &
st varchar 29
unit num varchar 5
city varchar 30
county varchar 120
tax_loc varchar 120
deed ref jvarchar 10
pr | int 4
office code varchar 6
agt varchar 6
list phone varchar 14
area |varchar 2
sub_ area varchar 2
sectn 'varchar 25
elem sch | varchar 15
midd_sch varchar 15
nigh sch lvarchar 15
excl _rt varchar 1
sub_a co varchar 10
hoa varchar 3
bd rm tinyint 1
bt_rm_ full tinyint 1
bt rm half tinyint 1
t_sq int 4
addtl sqg int 4
totuhsqg int 4
h bs sg int 4
h_lo sq int 4
h mn_sqg int 4
h_up sq {int 4
uh_bs sqg int 4
uh _lo sq int 4
un_mn_sq int 4
uh_up sqg int 4
buy a_c varchar 10
complete datetime B
ls dte ldatetime 8
tax num varchar 30
zlp code | varchar 5
zip code p4 varchar 4
acreage float 8
zoning varchar 7
tax value Ifloat 8
comp code varchar 8
ann_tax | £loat 8
sell phone varchar 14
sell name varchar 25
leg desc varchar 30
new_const varchar 1
ext rm | varchar 15
srce_sqft varchar 4
lot size varchar 30
main_ brz varchar 1
main_ br3 varchar 1
main_br4 varchar 1

FIG. 16A
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Column Name

- oaE g e W ER W gEm W gE O g W W mpr g T g g W

main_br
main_£Db
wmain_hb
up f£b
up_hb
low [b
low hb
bm_fb
bm hb
exp _date
p_dte

s dte

S Pr

s moff

s off
s_agt
sldterm
sldcont
out _dte
featl
feat?
feat3
featsd
feath
featb
feat?
feats
feat?®
featli?
featlil
featl?
featlil
featls
reatld
featlé
featl?
featls
featly
feat2C
actn_dte
init_pvr
last _pr
Cplx_nme
which f1
land_inci
sh_st
change_ts
change_wch
pechg_ts
built _ts

Feb. 21, 2017

varchar
varchar
varchar
varchary
varchar
varchar
varchar
varchar
varchar
varchar
varchar
varchar
varchar
varchary

jdatetime

datel lipe
datet ime
int
varchay
varchar
varchar
varchar
float
datetime
varchar
varchar
varchar
varcnay
varchar
varchar
lvarchar
varchar
varchar
varchar
varchar
varchar
varchar
varchiar
varchar

jvarchar

tvarchar
varchar
varchar
varchar
datetime
iRt

int

ivarchar

varchar
varchar

jvarchar

idatetime
ivarchar

datetime
datetime

Sheet 21 of 30
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<-~ checked to find activity agent not seen

FIG. 16B
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Column Name | Type
———————————————————— ..I‘...-.- P e
W varchar
in_ts datetime
login_ts datetime
Nname varchar
email varchar
first name varchar
nid varchar
agdrl varchar
adr? varchar
city varchar
state varchar
zip varchar
WK1 varchar
wk 2 varchar
wk 3 Ivarﬁhar
hml varchar
hm2 varchar
hm3 varchar
pagerl varchar
pager? varchar
pager3 varchar
Faxl varchar
faxz varchar
fax3 varchar
grant_a comps varchar
grant_ o comps varchar
grant search varchar
cma_id numeric
view off datetime
view active datetime

!

L L

0 €O et pd od bt D Lt L b Lo L0 D G0 LY D L W WD

L

Sheet 22 of 30

490
100
25
10
30
30
20
15

W

FIG. 17
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g «-- Checked for recent login

<-- Links seller to CMA profile
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Column Name | Type | Length
____________________ e T e e m e e .. —-—- -
cma_1d numeric 10
owner uiqg varchar 10
status varchar 1
create_ts datetime 8
chg ts datebtime 8
mlno varchar 10
st_npum lvarchar 10
st_name varchar 30
prop type |varchar 5
price_low varchar 10
price_ high varchar |10
area crt_id varchar 255
sub_div Fvarchar 40
bedrooms varchar S
full _baths varchar 5
half baths varchar |5
heated_space varchar 10
acreage |varchar 10
hge varchary 10
levels_crt_1d varchar 10
exterior crt id Jvarchar 10
basement crt_id varchar 10
heat crt_id varchar 10
water crt 1id varchar 10
parking crt_id varchar 10
misc _crt_id varchar 255
zlp _sell varchar 10
5 _area_active varchar 1

5 _area_ off varchar 1

s level active varchax 1
s_level off varchar 1
a_view off datetime 8
a_view_active datetime B
price_ suggested varchax 10
a_view activity datetime B <-- Last time agent viewed area activity

FIG. 18
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Column Name

gy wm oagy T ok gy bk gl o e T Rk e

mlno

ml stat
ptype

st _no

st
unit_num
city
county
tax_loc
deed ref
pr

office code
agt
lisc_phone
area
sub_area
sectn
elem_sch
midd sch
high sch
excl rt
sub_a co
hoa

bd_rm

bt rm full
bt _rm_half
t_sq

addtl] sq
totuhsg

h bs_sqg
h_lo_sg
h_mn_sq
h_up sg

uh bs sg
uh_lo_sq
uh_mn_sq
uh_up_ sq
buy a c
complete
ls dte
Cax_num
zlp code
zip_code p4
acreage
zoning

tax value
comp code
ann_tax
sell phone
sell name
leg desc
new_const
exc_xrm
srce sqgft
lot_size
main_ br?2
main_br3
main_br4

Sheet 24 of 30

!
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varchar
charyx
char
varchar
varchar
varchar
varchar
varchar
varchar
varchar
int
varchar
varchar
varchar

lvarchar

varchar
varchar

(varchar

varchar
varchar
varchar
varchay
varchar
tinyint

tinyint

cinyint
int

int

int

int

int

int

int

int

int

int

int
varchar
datetime
datetime
varchar
varchar
varchar
float
varchar
float
varcharx
float
varchar
varchar
varchar
varchar
varchar
varchar
varchar
varchar
varchar
varchar

FIG. 19A
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Column Name (Cont) |Type | Length
———————————————————— el R RN R R R R R
main eh varchar 1
main lr varchar 1
main_dr varchar ) 1
main Kt varchar 1
main_ bk varchar 1
main_dn ivarchar | 1
main_gr }Varchar 1
main_xc varchar L1
main _Dhr ivarchar 1
main_£b varchax 1
main_hb varchar 1
up fob varchar 1
up hb varchar 1
low D varchar 1
low_hb varchar 3
om f£h varchar 1
bm_hb varchar 1
exp date datetime B
p_dte datetime 8 |
g dte datetime |8 «-- Used to find prop. sold in last 30 days
& pr int 4
s moff varchar 4
s off varchar 6
5 _agt varchar 6
sidterm varchar 10
sldcont | £loat B
out_dte datetime 8
featl varchar 18
feat? varchar {18
feats varchar 18
featq {varchar 18
feath varchar 18
featd varchar 30
feat? varchar 30
feats !Varchar 18
feat9 varchar 48
featl0 varchar 48
featll varchar 30
featl2 ivarchar 48
featl3 ivarchar 30
featly varchar 1 30
featlh ivarchar 18
featls ivarchar 30
featl? ivarchar 18
featls varchar 18
featl?9 varchar 49
ferat2d varchar 48
actn_dte datetime |8
init pr int 4
last_pr lint 4
Cplx_nme varchar 30
which fl varchar 15
land_ incl varchar 1
sh st varchar 1 29
change ts idatetime 8 <-- Used to find prop. changes in last 30 days
change_wch varchar {10
pchg_ts datetime 8
built_ts tdatetime |8

FIG. 19B
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CyharCMA Re; s and Quary Rules

I. CyberCHA Raports

ADDRESS

234 Xnob View Ct.

ADDREIS

913 Fnob View Ct.
130 Glousman RA4A

VERAGE LISTS:

ADDRESS

509 Barrington Way
234 Allistaizr Road

VERAGE LISBTS:

VERAGE SALES:

Sold
Properties

r Bale
Proparties

Subject
Property

CybarCMA Report

SUBJRCT PROPERTY

US RE46,319 E

SUB-DIV  LVLS BDRNS BATE AGE BQPFT LISTS $8Q/FT DOM

Knob View 2.0 4 3.1 8 4320 N/A N/A N/A
YOR SALE PROPERTIES

SUB-DIV LVLS BDRNS BATE AUGR SQFT LISTS 5$3Q/9T DOM

Knob View 2.0 5 4.1 9 4376 419,500 95.8¢6 220

Willow GQla 2.0 & 3.1 10 4383 444,500 103.88 84

432,200 AVERAGR 8/8Q.PT.: 99.83 AVERAGE MARKET TINHE: 152

S0LD PROPERTIES
LVLE BDRNS BATH AR S8QPT LISTS SALES 38Q/YT DOM

4.0 5 4.2 8 4650 469,500 435,000 91.40 1324
2.0 5 S.0 10 4840 480,000 450,000 92.98 83
474,950 AVERAGE §$/8Q.¥T.:+ 100,10 AVERAGE MARKRT TINE: 104
437,500 AVERAGRE $/8Q.7¥%.: 92.30 SALEBS TO LISTSs 93%
$437,500
$435,000 cevnvevun. R e vevecren- $450,000
.0 Price Avarage Hi Price
$§431,300
3‘19; 500 """ hldhedhaihedhatidhedhedh e et dhodh it s 3“‘ ] 993
© Price AVorage Hi Price
$429.300
$398,300 ~v-c~-e- R R -- $433,500
Lo Price Average Bi Price

sformation believed to bs agcurats but subject to verification by all parties.

Note: Proparties could be removed by viewinyg the detail and clicking
on the *Un CMA* button

FIG. 23
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1. QUERY RULES
Use thesea rules to aestadlish SQL criteria:

Note: If listed property {( ML# load ) or optional Price Range entered
by agent, use price as indicated below. If no Price Range,
subgtitute Heated 3q Ft for Price Range and make sura Heated 8g Pt
i3 not used twice in the query.

R ACTY

If sub-division#"N/A"
If count for type and pub-division ( in same area(s) ) and
acrae< Subject acre+/-1 and price = subject price +/-20% » 9
as_area = sub-division ( in seme area{s) )
else
If count for type and (area and sub ares and sip code) and
acre< Subject acre+/-1 and price = subject price ¢+/-20% > 9
as_area = area and sub-area and zip code
else
If count for type and (area and sub area ) and acre< Subjaect
acre+/-1 and price = subject price +/-30% > 9
48 araes = area and sgub-area
else
as_area = area
endl £

alse
If count for type and (area and sub_area and xip code) and

acre< Subject acres+/-1 and price = subject price +/-20% > 9
as_area = area and sub-area and sip code

olse
If count for type and {(area and sub area } and acrec< Subject

acre+/-1 and price = subject price +/-30% > 9
48_Aarea = arxea and sub-area

elpe
as_area = area

endif

andif
andif

FIG. 24
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METHOD AND SYSTEM FOR PROVIDING
REAL ESTATE INFORMATION USING A
COMPUTER NETWORK, SUCH AS THE

INTERNET

Matter enclosed in heavy brackets | ] appears in the
original patent but forms no part of this reissue specifica-
tion; matter printed in italics indicates the additions
made by reissue; a claim printed with strikethrough
indicates that the claim was canceled, disclaimed, or held
invalid by a prior post-patent action or proceeding.

RELATED PATENT APPLICATION(S)

This application 1s a reissue application of U.S. applica-
tion Ser. No. 12/256,072, filed Oct. 22, 2008, now U.S. Pat.

No. 7,957,979 granted Jun. 7, 2011, which is further a
continuation of, and claims priority to, U.S. [patent] appli-
cation Ser. No. 09/724.,268, filed Nov. 28, 2000, now U.S.
Pat. No. 7,454,355, granted Nov. 18, 2008, which 1n turn
claims priority to, and incorporates 1n full by reference, U.S.
Provisional [Patent] Application [Ser.] No. 60/200,169,
entitled “Methods and Systems for Providing Real Estate
Listing Information and Related Services Using a Computer
Network, Such as the Internet,” filed Apr. 27, 2000. The
foregoing related applications, in their entivety, are incor-
porated hervein by reference.

FIELD OF THE INVENTION

The present invention relates generally to the field of real
estate. More particularly, the present invention relates to a
method and system for providing real estate imformation
using a computer network, such as the Internet.

COPYRIGHT NOTIFICATION

A portion of the disclosure of this patent document and its
figures contain material that 1s subject to copyright protec-
tion. The copyright owner has no objection to the facsimile
reproduction by anyone of the patent document or the patent
disclosure, as 1t appears 1n the Patent and Trademark Oflice

patent files or records, but otherwise reserves all copyrights
whatsoever.

BACKGROUND

Conventionally, real estate agents use the multiple listing
service (MLS) system to locate properties ol interest for
their clients, to conduct comparative market analysis (CMA)
for particular properties, and to carry out other real estate
services. Agents typically conduct searches for properties
using a computer interface terminal associated with the
MLS. For example, an agent may specily a particular price
range, MLS area, minimum number of bedrooms, and
mimmum square footage, and the MLS computer system
will return a search result of properties 1n the MLS database
fitting those specifications. The agent may print the search
results and save the search criteria for future use, 1f desired,
using the MLS system 1n order to carry out the agent’s work.

In conventional systems, an agent can save search speci-
fications. Thus, when monitoring real estate listings for a
client, the agent may periodically conduct the search again,
using saved search specifications, mm order to find new
information. The agent may adjust the date range of the
search to seek only recently-changed property information.
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For example, the agent may set the start date as the date of
the agent’s last search 1n order to seek properties added to
the MLS database since that date.

In addition, some agents examine a printed sheet 1ssued
daily that contains a list of listing modifications (new
property listings and changes to listings) (often called a “hot
sheet”). The agent may see a property of interest on the
printed sheet, and access more complete property informa-
tion for the listing using the MLS system. When examining
the “hot sheet,” the agent typically either attempts to remem-
ber the types of properties in which their clients are inter-
ested or compares written profiles of their clients with the
hot sheet.

Thus, 1in this conventional system, the real estate agent
pulls information from the MLS database. That 1s, the agent
specifies a desired profile, and information 1s extracted (or
“pulled”) from the MLS database, formatted, and provided
to the agent.

Moreover, in conventional systems, agents must conduct
searches for each of their clients individually. For example,
i an agent wishes to see 1if any new listings or changed
listings are present for four of the agent’s clients, the agent
conducts a first search for the first client, and a second search
for the second client, and so on. Such searching methodol-
ogy 1s disadvantageous 1n that 1t 1s time consuming.

The volume of changes to the typical regional MLS
database can be great. For example, new properties may be
added daily, and price and other information on specific
listings may be adjusted just as frequently. Buyers and
sellers often demand that their agents provide notification to
them as soon as such changes take place.

The Internet has changed the expectations of real estate
buyers and sellers. Real estate buyers and sellers now
demand more information and any information provided to
be provided more quickly. Buyers and sellers want their
agents to provide very specific information, to understand
theirr needs, and to provide very fast answers to their
questions.

In addition to changing the expectations of buyers and
sellers of real estate in relation to speed and knowledge, the
Internet has given buyers and sellers access to information
that previously was available only through a real estate
agent. For example, Internet services now allow real estate
buyers and sellers to search MLS information by specifying
property profiles. Thus, 1t 1s increasingly important for real
estate agents to provide more timely, value-added services to
their clients.

In relation to communicating with clients as to which
property a client 1s particularly interested, using conven-
tional systems and methods, agents spend several minutes
contacting each of their clients by phone, e-mail or fax to
determine 11 the buyer likes any of the properties brought to
the client’s attention by the agent. The agent spends such
time finding out 1 the buyer has seen any interesting
properties 1n print ads or on the Internet, as well. Such
conventional systems and methods are disadvantageous 1n
that such systems and methods are time consuming and
communication difliculties (e.g., not finding a mutually
convenient time to talk on the telephone) often arise.

The conventional systems have further disadvantages. For
example, as mentioned, such systems typically use “pull”
systems, requiring the agent to pull data from a database,
rather than “push” systems whereby data of interest i1s
automatically provided to the agent (and their buyers, 1f
desired) in a highly organized and usetul manner. Moreover,
conventional systems do not provide information organized
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in a manner that allows agents to provide the speed of
response demanded by today’s consumer.

While the agent 1s able to search for properties using a
conventional computerized system, much of the organiza-
tion of the search results, correlating the results with client
needs, and related tasks are often conducted on paper. That
1s, even using the MLS computerized system, much of the
agent’s orgamzational work 1s conducted on paper and the
agent’s memory 1s relied on a great deal.

In order to carry out these processes using conventional
means, agents must be techmically proficient and must
organize the information obtained in a helpful way. That 1s,
agents must make note of date ranges of searches, recall
information about clients, conduct multiple searches on a
serial basis, and otherwise take various steps to organize
their property search and identification process.

Agents perform comparative market analysis (CMA)
using conventional systems. In conventional systems, an
agent or other person searches the MLS database for past
sales and current listings that are comparable to the property
at 1ssue. The searcher determines the search criteria (e.g.,
location).

CMAs are performed 1n relation to a specific property for
a variety of reasons. For example, an agent may wish to
become the listing agent for a property that has yet to be
placed on sale. The agent may use CMAs to provide the
potential seller with information and advice so that the
potential seller will chose the agent as listing agent. As
another example, an agent may use CMAs to determine an
asking price for a property that 1s listed with the agent. In
addition, the CMA criteria may be used to determine activity
near or associated with a particular property. For example,
once a house 1s placed on sale, the seller and the listing agent
may wish to monitor the surrounding area for houses placed
on sale and/or sold.

In conventional systems, an agent prepares a CMA report
containing information about properties that are comparable
to the property at 1ssue. Sometimes, the CMA 1s conducted
only once 1n relation to a property that 1s placed on sale. In
other instances, a CMA will be conducted for a property that
1s placed on sale sporadically to provide an update. The
frequency 1s often determined by the agent, the seller, and
available time.

Like the systems used to locate properties of interest for
potential buyers, searches are typically done one property at
a time, and the results are printed for future reference. In
some systems, the search criteria may be saved and retrieved
for future searching. The disadvantages of great time con-
sumption and difliculty 1in organization, as well as other

disadvantages associated with conventional buyer list sys-
tems discussed above, are present in such conventional
CMA systems.

Many conventional computer-based, real-estate systems
include appointment-monitoring functions. For example,
when an appointment 1s made or changed, the data describ-
ing the appointment 1s printed and placed in the listing
agent’s mail box. Afterwards, the listing agent must call the
showing agent to obtain buyer comments after a listing 1s
shown. In some conventional appointment systems, agents
may retrieve appointment information using a company
appointment system computer, but such data 1s generally not
accessible from any computer via the Internet. Such con-
ventional systems have a variety of disadvantages. For
example, printing appointment information 1s time consums-
ing, costly, and nethcient. Agents must often come 1nto the
oflice to obtain such appointment mmformation. Moreover,
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4

communication with the showing agent can be complicated
by unavailability of the showing agent and time constraints.

There 1s a variety of other agent-credibility and value
disadvantages 1n the use of conventional systems. For
example, conventional systems often result 1n an agent’s
clients becoming aware of area activity before an agent
becomes aware of such activity, thereby lessening the value
and credibility of the agent.

What 1s needed 1s a system and method for providing real
estate information that does not include these disadvantages,
and that oflers other advantages.

SUMMARY

The present invention provides processes and systems for
providing real-estate information using a computer network,
such as the Internet. One embodiment provides a buyer
information web page showing relevant buyer information
in an easy-to-read, summary format. Buyer information
provided includes summaries of various aspects of real
estate listings needed by a real estate agent to eflectively
represent and assist a buyer. Potential buyer information
summarized on such a web page comprises a potential buyer
name, a new activity summary associated with the potential
buyer name, a new views summary associated with the
potential buyer name, a new tags summary associated with
the potential buyer name, and a last login summary associ-
ated with the potential buyer name.

The new activity summary may comprise a number
indicating the number of properties meeting a buyer profile
associated with the potential buyer name that have been
modified (i.e., added to an available property database (e.g.,
the MLS database or similar database having property
information) or that have been changed in the available
property database) since a previous view of a new activity
web page associated with the potential buyer name by the
agent. The new activity web page comprises a list of
properties meeting the buyer’s profile criteria. Also, the new
activity summary may comprise a date indicating the earliest
date that a property meeting the buyer profile associated
with the potential buyer name was added to, or changed 1in,
the MLS database or similar database since a previous view
of the new activity web page associated with the potential
buyer name by the agent. For example, if the agent viewed
the new activity web page on Oct. 15, 2000, and a eleven
property listings were either added to a property database or
modified 1 the property database, the first of which was
added on Oct. 20, 2000, the number determined would be
eleven and the date determined would be Oct. 20, 2000.

The new views summary may comprise a number 1ndi-
cating the number of properties viewed by the potential
buyer using an online property information viewing system
since a previous view of a new views web page associated
with the potential buyer name by the agent. That 1s, the new
views web page comprises a web page summarizing prop-
erties viewed 1n detail by the buyer using an online property
information viewing system. The new views summary may
also comprise a date indicating the ecarliest date that the
buyer viewed the informational details of a property using
the online property information viewing system since a
previous view ol the new views web page associated with
the potential buyer name by the agent. This date 1s deter-
mined by examining a new views database to determine the
date on which the buyer viewed such details.

Similarly, the new tags summary may comprise a new
tags number 1ndicating the number of properties tagged by
the person associated with the potential buyer name using
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the online property information viewing system since a
previous view ol a new tags web page associated with the
potential buyer name by the agent. A new tags web page
comprises a web page listing properties tagged as of interest
using an online system. The new tags summary may also
comprise a date indicating the earliest date that the buyer
tagged a property as of interest since a previous view of the
new tags web page associated with the potential buyer name
by the agent. This date 1s determined by examining a new
tags database to determine the first tag added since the last
view of the new tags web page by the agent. Also, the last
login summary associated with the potential buyer name
may comprise a date indicating the last time the person
associated with the potential buyer name used the online
property information system.

Note that 1n the preferred embodiment, all of the dates 1n
the summaries show the date on which the information
provided {first became available after the last view of the
relevant web page by the agent (i.e., the date shows when the
first piece of information 1n the category at issue became
available to the agent). The dates provide the agent with
summary mformation on urgency and similar information.

Embodiments of the present invention comprise an online
property information viewing system. In a preferred
embodiment, the property information viewing system com-
prises two sub-systems for obtaining property information.
The first, or primary, sub-system comprises a system
whereby the buyer i1s provided access to search results
showing property information that 1s the result of a com-
prehensive set of search criteria entered by the agent for the
buyer. The search criteria 1s saved and the results updated
when the buyer logs mto the viewing system and activates
a request for the first system (e.g., by a clicking on a
hyperlink). The second sub-system in the property informa-
tion viewing system comprises a computerized system that
allows buyers to mput search criteria (e.g., price range,
minimum number of bedrooms, minimum number of bath-
rooms, and minimum square footage), to receive a list of
properties meeting the search criteria, and to view detailed
property information 1n relation to the properties on the list
selected by the buyer. The sub-system accesses a property
information database to provide such information to the
buyer. Such a system 1s accessible by the buyer via the
Internet. In an embodiment, the buyer’s agent provides the
buyer with access to the online property information view-
ing system. The buyer’s activity using the online property
information viewing system 1s monitored and recorded.

In an embodiment, the information shown on the buyer
information web page 1s organized into a grid, comprising
rows and columns. One embodiment comprises a buyer
name column comprising the potential buyer name and a
new activity column comprising the new activity informa-
tion (e.g., a new activity summary). The grid may also
include a new tags column comprising the new tag infor-
mation (e.g., a new tag summary) and a new views column
comprising the new views information (e.g., a new views
summary).

The new activity summary comprises a hyperlink, and a
new activity web page 1s provided upon activation of the
hyperlink. As mentioned, the new activity web page sum-
marizes properties falling within a potential buyer profile
associated with the potential buyer name. The profile com-
prises criteria, such as price range, number of bedrooms, and
geographic area, and features desired or required by the
buyer. The list of properties provided includes at the top of
the list properties added to the list after the last viewing of
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the list by the real estate agent, and the added properties are
highlighted as well, e.g., by change of color or with an icon.

In an embodiment, the new tags summary also comprises
a hyperlink. The hyperlink 1s linked to a new tags web page
which, as mentioned, comprises a list of properties of
interest selected (or “tagged”) by a person associated with
the potential buyer name or by a real estate agent. Like the
new activity list, the list of properties of interest shows at the
top of the list properties added to the list after the last
viewing of the list by the agent, and the added properties are
highlighted. The new views summary likewise comprises a
hyperlink linked to a new views web page comprising, as
mentioned, a summary list of properties viewed 1n detail by
the buyer using the online property information viewing
system.

As shown generally 1n FIGS. 9 and 11, embodiments also
provide a CMA List, which as shown 1s a list regarding
sellers and their properties. In an embodiment, a web page
showing subject property information 1 an easy-to-use,
summary format 1s provided. The subject property informa-
tion comprises a property identifier for one or more prop-
erties of interest. The property 1dentifier may comprise an
address or other identifier for a property. The subject prop-
erty information also comprises a new appointments sum-
mary associated with the property 1dentifier, an area activity
summary associated with the property identifier, a seller
name associated with the property 1dentifier, and a last login
summary associated with the property identifier. The area
activity summary comprises a number indicating the number
of properties in a pre-defined area undergoing a pre-defined
event (e.g., an addition to a property database or a change 1n
status, such as a sale) since a previous view of a new area
activity web page associated with the property identifier by
the agent. The search may also be limited to pre-defined
profile criteria and a pre-defined time range. The new area
activity summary also comprises a date indicating the ear-
liest date that a property in the pre-defined area underwent
one of the pre-defined events since a previous view of the
area activity web page associated with the property list. The
date comprises the earliest date of modification (change or
addition) date associated with the property(ies) in the prop-
erty database that were added to the database or changed 1n
the database, that are within the pre-defined area, and that
meets the pre-defined search criteria, and were modified
alter the previous view of the area activity web page
associated with the buyer name by the agent.

The new appoimntments summary comprises a new
appointments number indicating the number of appoint-
ments carried out in relation to the property associated with
the property identifier since a previous view ol a new
appointments web page associated with the property 1den-
tifier. The seller accounts summary comprises identification
of an owner of the property associated with the property
identifier. The new appointments summary may also com-
prise a date that reflects the earliest appointment in the
appointments database that 1s after the previous view of the
new appointments web page.

Like the buyer list web page embodiment discussed, an
embodiment of the CMA list web page 1s organized 1n a grid
having rows and columns. The columns include an area
activity column comprising the new area activity summa-
rics, and an appointments column comprising the new
appointments summaries. Such summaries comprise hyper-
links linked to an area activity web page and an appoint-
ments web page, respectively.

The area activity web page comprises a list of properties
within a pre-defined profile (e.g., price range, geographic
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arca, builder, number of bedrooms, and square footage)
undergoing a pre-defined event (e.g., an addition to a prop-
erty database and a change in status, such as a sale) 1 a
pre-defined time period (e.g., last thirty days). The new
appointments web page comprises a list ol appointments
carried out 1n relation to the property associated with the
property 1dentifier. The newly-added properties on the area
activity web page and the newly-added appointments on the
appointments web page are shown at the top of the list and
are highlighted.

Embodiments of the present invention offer a variety of
advantages. Importantly, embodiments save many hours of
work by real estate agents by automating property informa-
tion functions and by oflering easily-viewable, summary
information helpiul to real estate agents.

In relation to searching for new property activity for
buyers, embodiments of the present invention automatically
checks for new listings and/or listing changes for all of an
agents’ buyers, including searching from the last time the
agent checked listings for each buyer. If new listings and/or
listing changes are found, a hyperlink with the number of
unseen properties and their earliest date 1s displayed.
Embodiments allow agents to avoid spending time selecting
properties to send to each buyer. Moreover, agents and their
buyers are better informed while using less of the agents’
time.

In relation to receiving communication from a client as to
which property the client 1s particularly interested, embodi-
ments of the present invention offer computerized “tagging’™
methods whereby buyers indicate properties of particular
interest and links to the indicated properties are automati-
cally provided to the agent in a convement format. Such
embodiments and similar embodiments provide time sav-
ings to agents, are less disruptive to buyers, and speeds and
improves communication between agents and their clients.

Another advantage of the present invention 1s that
embodiments allow agents to provide their customers with a
private web-based service that 1s monitored for the agent’s
benefit. A further advantage of the present invention is that
embodiments provide agents a means of determiming their
clients’ true 1nterests by monitoring the properties viewed by
their clients using a property information system provided
by the agent. A still further advantage of the present inven-
tion 1s that embodiments allow agents to determine the last
date on which a client logged into a property information
system, and thereby determine which buyers are likely to
buy and which buyers are merely browsing.

The 1inclusion of an appointment activity summary in
embodiments of the present invention oflers the advantage
of time savings for agents. For example, agents may obtain
appointment information via the Internet, rather than visiting
the office. Moreover, staff time and costs are reduced in that
printing cost and oflice stafl time 1n printing appointment
information 1s eliminated.

Another advantage of the present invention 1s that
embodiments automatically check for area activity (e.g.,
new listings and/or listing changes) for all of an agents’
CMA properties, and a summary of such activity 1s pro-
vided. Moreover, using such embodiments allows agents to
obtain much time savings and to receive area activity
information quickly, thereby allowing the agent to provide
increased value to their clients.

Additional objects, advantages, and novel features of the
invention will be set forth 1 part in the description which
follows, and in part will become more apparent to those
skilled 1n the art upon examination of the following, or may
be learned by practice of the mvention.
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BRIEF DESCRIPTION OF FIGURES

FIG. 1 shows a block diagram of an embodiment of a
system according to the present mvention.

FIG. 2A 1s an exemplary 1illustration of adding a buyer,
consistent with embodiments of the present invention.

FIG. 2B illustrates an exemplary flowchart of adding a
buyer by an agent, consistent with embodiments of the
present invention.

FIG. 2C shows an embodiment of a buyer information (or
buyer list) webpage according to the present imnvention.

FIG. 3 shows an embodiment of a new activity web page
according to the present invention.

FIG. 4 shows an embodiment of a tagged list web page
according to the present invention.

FIG. 5 shows an embodiment of a buyers search results
web page according to the present invention.

FIG. 6A illustrates an exemplary property detail page,
consistent with embodiments of the present invention.

FIG. 6B illustrates an exemplary webpage allowing a
buyer to obtain information about a particular property,
consistent with embodiments of the present invention.

FIG. 6C illustrates a flowchart of an exemplary property
search relating to FIG. 6B, consistent with embodiments of
the present mnvention.

FIG. 7 shows an embodiment of a viewed list web page
according to the present ivention.

FIG. 8 shows a flow diagram comprising an embodiment
ol steps used to provide a buyer list web page according to
the present invention.

FIG. 9 shows an embodiment of a CMA list web page
according to the present invention.

FIG. 10 shows an embodiment of an area activity web
page according to the present mvention.

FIG. 11 shows another embodiment of a CMA list web
page according to the present invention.

FIGS. 12-15 and 16A and 16B show an embodiment of
data tables used 1n an embodiment of the present invention
to provide a buyer list web page and associated web pages
according to the present ivention.

FIGS. 17-18 and 19A and 19B show an embodiment of
data tables used in an embodiment of the present mnvention
to provide a CMA list web page and associated web pages
according to the present mvention.

FIG. 20 illustrates an example of integrated messaging,
consistent with an embodiment of the present invention.

FIG. 21 1llustrates an example of a CMA Services agent
page, consistent with an embodiment of the present inven-
tion.

FIG. 22 illustrates an example of a seller front page,
consistent with an embodiment of the present invention.

FIG. 23 1llustrates an example of a Cyber CMA Report,
consistent with an embodiment of the present invention.

FIG. 24 includes a set of exemplary Query Rules used 1n
an embodiment consistent with the present invention.

DETAILED DESCRIPTION

Embodiments of the present invention comprise systems
and processes for providing real-estate information via the
Internet. FIG. 1 shows a diagram of an embodiment of a
system according to the present mnvention.

FIG. 1 shows a web server 10 connected to the Internet
16. The web server 10 comprises a web site 12 and various
database, communications, and other applications 14 that
assist 1n carrying out processes according to the present
invention as described herein. The web site 12 comprises
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web pages 13, both static web pages and dynamic web
pages. Static web pages are web pages that comprise a file
consistently available at the web site 12 on the server 10.
Dynamic web pages are web pages built by one or more of
the applications 14 and provided as part of the web site 12.
Generally, the dynamic pages are built by accessing one or
more databases. The server 10 1s 1n communication with
various buyer list databases 26, including a buyer database
28, a tags database 30, and a views database 32. The server
1s also 1n communication with a seller database 38, including
a CMA property database, a seller account database, and an
appointments database. These databases are discussed fur-
ther below. As shown in FIG. 1, the server 1s also 1n
communication with an appointments system 36.

A computer 18 accessible by a real estate agent and a
computer 20 accessible by a client/customer of the real
estate agent are in communication with the Internet 16. The
web site 12 1s accessible via the Internet 16 by the real estate
agent and the client/customer of the agent via their comput-
cers 18, 20 and 1s viewable by Internet browsers (e.g.,
Microsoit Internet Explorer or Netscape Navigator) residing
on the computers 18, 20. The term agent 1s used with
reference to 1tem 18 to refer to the agent’s computer (and
browser), the agent, or both. Likewise, the term client or
customer (or particular client or customer name) 1s used with
reference to item 20 to refer to the client/customer’s com-
puter, the client/customer, or both.

The server 10 1s 1n communication with a database of real
estate data 22 containing information on listed and previ-
ously listed properties. In the embodiment shown, the data-
base 22 comprises the Multiple Listing Service (MLS)
database, which 1s a well-known database of real estate
information.

The server 10 1s also 1n communication with a property
data database 24 (also called the “for-sale” database). Peri-
odically, the server 10 accesses the MLS database 22,
retrieves any updated information, and writes the data from
the MLS database 22 to the property data database 24. Thus,
the property data database 24 comprises the data from the
MLS database.

The server 10 also includes an online property informa-
tion viewing system 11. In a preferred embodiment, the
property information viewing system 11 comprises two
sub-systems for obtaining property information. The first, or
primary, sub-system comprises a system whereby the buyer
20 1s provided access to search results showing property
information that 1s the result of a comprehensive set of
search criteria entered by the agent 18 for the buyer 20. The
search criteria entered by the agent for the buyer 20 1s saved
and the results updated when the buyer 20 logs into the
viewing system and activates a request for the first system
(e.g., by a clicking on a hyperlink). The second sub-system
in the property information viewing system 11 comprises a
computerized system that allows buyers to input search
criteria (e.g., price range, minimum number of bedrooms,
mimmum number of bathrooms, and minimum square foot-
age), to receive a list of properties meeting the search
criteria, and to view detailed property information 1n relation
to the properties on the list selected by the buyer. The
sub-system accesses a property information database 24 to
provide such information to the buyer. Such a system 11 1s
accessible by the buyer 20 via the Internet 16. In an
embodiment, the buyer’s agent provides the buyer with
access to the online property information viewing system.
The buyer’s activity using the online property information
viewing system 11 1s monitored and recorded. For example,
the buyer’s view of detailed property information for a
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particular property 1s recorded i1n the views database 32.
Similarly, the buyer’s tagging of a particular property 1s
recorded 1n the tags database 26. The buyer’s access of the
system 11 1s likewise recorded. In an embodiment, the
buyer’s agent provides the buyer with access to the online
property information viewing system 11, and may provide
the buyer with access to the first system or both the first and
second systems in the system 11.

In an embodiment of the present invention, a real estate
agent uses the agent’s personal computer (PC) 18 to log onto
the web site 12 using a user name and password assigned to
the agent. In the embodiment shown, the agent’s first and
last name serves as the log-in agent name for the agent.

In the embodiment shown, prior to the log-in session
under discussion, the agent logged into the web site 12 and
specified a profile for a plurality of the agent’s clients or
potential clients (called buyers or potential buyers herein).
The profile comprises buyer information such as first and
last name of the potential buyer, property type ol interest
(e.g., single family or condo), price range, geographic area
(s) of interest, and property features of interest (e.g., mini-
mum number of bedrooms, minimum number of bathrooms,
and minimum square footage). The buyer profile is stored 1n
the buyer database 28 1n association with the buyer name
and the real estate agent name. In the embodiment shown,
the agent has entered a profile for eight buyers: Mary Doe,
Jennifer Gray, Bob Holmes, Johnny Johnson, Mark and
Mary Jones, Chloe Mills, Bob Morris, and John Smith.
These names comprise the agent’s buyer list. The agent may
add further names and profiles at any time.

Upon receiving the log-in name and password from the
agent’s computer 18, the server 10 examines the name and
password to determine 1f they are valid. If so, the server 10
allows the computer 18 to access the web site 12. In the
embodiment shown, the server 10 determines that the user
name and password are valid, and allows access to the web
site 12.

The server 12 provides a web page to the agent 18
inquiring whether the agent wishes to access a buyer list or
whether the agent wishes to access comparative market
analysis (CMA) functionality. In embodiments, the server 12
also inquires 1f the agent 18 would like access to other
services via the web site 12. In the embodiment shown, the
agent 18 indicates that the agent 18 would like to access the
agent’s buyer list by activating a designated hyperlink.

On recerving an 1ndication that the agent 18 would like to
access the agent’s buyer list, the server 10 provides the
buyer list to the agent 18 1n the form of a buyer information
web page. The server 10 does so by accessing the databases
26 having information associated with the agent and the
buyers on the agent’s buyer list, constructing a buyer infor-
mation web page according to a pre-stored format, and
sending the buyer information web page to the agent 18.

FIG. 2A 1s an exemplary illustration of adding a buyer,
consistent with embodiments of the present invention. An
agent may add one or more buyers using the form i FIG.
2A. This Add Buyer form may be used to create or change
a buyer account and allows buyer access by filling out a
buyer profile form. Agents may add the buyer type 202 and
decide whether the buyer receives a Buyer Report 204, or a
Property Lookup 206. The agent adds profile information
such as the buyer’s name 208, address 210, city 212, state
214, zip code 216, home phone number 218, work phone
number 220, fax number 222, pager number 224, and an
¢-mail address 226.

FIG. 2B 1illustrates an exemplary tlowchart of adding a
buyer by an agent, consistent with embodiments of the
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present mnvention. An agent may first login to the system to
enter a Buyer profile or alternatively to enter a Seller profile.
The submitted profile may then be analyzed. When the agent
1s satisfied with the results, the buyer profile 1s saved 1n the
Buyer database 26. The seller profiles are stored 1n seller
database 38. At the time a buyer profile 1s accepted and
saved, the buyer 1s sent a message notifying them of their
account. The system notifies the buyer or buyers that the web
site was created for them by their agent and providing them
with their respective user code and password (234).

In addition to adding personal information regarding the
client (such as name, address, etc.), the agent includes 1n his
clients’ profiles important information regarding the buyer
or seller’s property or desired property. For example, the
agent when entering buyer information selects what features
of the system the buyer will be able to use. The agent, for
example might allow the buyer to use both the Buyer Report
and the Property Lookup features. In a preferred embodi-
ment, 1I the Buyer Report feature 1s not selected, the buyer
can still receive a list of properties that the agent tags. The
agent selects the type of properties the buyer 1s interested 1n,
and the location of the buyer’s interest. For instance the
agent may enter a MLS area, from a table the system
provides to the agent. The agent can add additional areas, or
can select certain areas by, for example, sub-divisions or
schools. The agent also selects the type of property of
interest (e.g. single home, townhouse, condominium, or all)
and the size of the home of interest. The present invention
preferably includes an advanced areas Wizard that allows
the agent to follow a step by step process of selecting
sub-divisions, complexes, or school districts, by means of
example only. The agent can also select only certain counties
as ol interest to the buyer. In preferred embodiments, the
agent can iclude more than one geographical selection (e.g.
school division and county) so that only properties falling
with both selections are listed. The agent also enters the
price or price ranges of interest to the buyers. Preferably, the
agent will also, from a list of features, 1dentily those features
that the buyer must have and those that the buyer would like
to have. The invention may include an extensive list of
features, such as square footage, number of bedrooms,
number of bathrooms, location, and so forth) that can be
selected as “must have” or “like to have” features.

After the agent enters clients such as buyers, the agent can
then review the list of all of his buyers. A buyer information
(or buyer list) webpage 39 1s shown in FIG. 2C. The buyer
information webpage 39 comprises potential buyer informa-
tion 40 1n summary format. The potential buyer information
40 shown 1n FIG. 2C comprises a grid of eight potential
buyer names 41 (the names entered earlier by the agent) and
summary information associated with each of the eight
potential buyer names 41. The pre-stored format 1s stored on
the server 10. Database applications and web-page construc-
tion applications 14 carry out the accessing of data in the
databases 26 and the construction of a web page.

The code for constructing the format comprises code for
constructing a grid as shown in FIG. 2C. Moreover, the
format provides that the summaries or names in the buyer
name column 50, the new activity column 52, the new tags
column 54, and the new views column 56 comprise hyper-
links to associated web pages.

Referring to the buyer name of Jennifer Gray as an
example mm FIG. 2C, the potential buyer information 40
comprises a potential buyer name 42 and a new activity
summary 44 associated with the potential buyer name of
Jennifer Gray 42. The information 40 also includes a new
tags summary 47 associated with the potential buyer name
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of Jennifer Gray 42, and a last login summary 48 associated
with the potential buyer name of Jennifer Gray 42.

As another example, referring to the buyer name of Mark
and Mary Jones 60, the potential buyer information 40
comprises a new activity summary 62 associated with the
potential buyer name of Mark and Mary Jones 60. The
information 40 also includes a new views summary 64
associated with the buyer name of Mark and Mary Jones 60,
and a last login summary 66 associated with the potential
buyer name of Mark and Mary Jones 60.

Referring again to the Jennifer Gray buyer name 42, the
new activity summary 44 comprises a new activity number
45 1ndicating the number of properties meeting the buyer
profile of Jennifer Gray that have been added to the property
database 24 since a previous view by the agent of a new
activity web page associated with Jennifer Gray. The new
activity summary 44 also comprises a date indicating the
carliest date that a property meeting the buyer profile
associated with the potential buyer name was added to, or
changed 1n, the MLS database or similar database since a
previous view ol the new activity web page associated with
the potential buyer name by the agent. For example, 1f the
agent viewed the new activity web page on Oct. 15, 2000,
and eleven property listings were either added to a property
database or modified in the property database, the first of
which was added on Oct. 20, 2000, the number determined
would be eleven and the date determined would be Oct. 20,
2000.

In the embodiment shown 1n FIG. 2C, the new activity
summary 44 associated with Jennifer Gray indicates that
fourteen properties that fit the profile of Jennifer Gray have
been modified (1.¢., added to the database or changed 1n the
database, such as a price change) since the agent’s last view
of the new activity web page, and that the first date on which
such a modification occurred 1s Oct. 11, 2000. Thus if the
agent last viewed the new activity web page associated with
Jennifer Gray on Oct. 3, 2000, and fourteen properties have
been modified 1n the property database (e.g., new listings,
drop 1n price, and alterations to price) since October 3, and
the first of those modifications occurred on Oct. 11, 2000
(1.e., all fourteen modifications occurred on or after October
11), then the new activity summary 44 of Jennifer Gray
would be as shown (14 [Oct. 11, 2000]).

Part of a new activity web page 70 associated with the
buyer name of Jennifer Gray i1s shown in FIG. 3. The agent
may view this web page 70 by clicking on (1.e., activating)
the new activity summary link 44. The new activity web
page 70 comprises a list summarizing properties in the
property data database 24 that meets (i.e., falls within) the
buyer profile (e.g., price range) associated with the buyer
name of Jennifer Gray. In the embodiment shown in FIG. 3,
all properties, including all newly-listed or changed prop-
erties, that fall within the buyer profile of Jennifer Gray 1s
provided in the web page (or web pages) provided upon
activating the new activity summary link 44. In other
embodiments, just the newly-listed or changed properties
may be shown on the new activity web page.

In another embodiment, the new activity webpage com-
prises a list of properties meeting the buyer’s property type,
area, price range, and “Must Have” property features. The
system may allow the agent and/or buyer to evaluate each
property feature indicating 1f they 1) Don’t care about a
feature by leaving it blank; 2) Really want the feature but
will consider houses without that feature by indicating 1t’s a
“Like to Have” feature; and 3) Won’t consider houses unless
they have the feature by indicating it’s a “Must Have”
teature. Properties with all of the buyer’s “Like to Have”
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features 1n addition to the meeting the type, areas, price
range and “Must Have™ features requirements are consid-
ered “Perfect Matches.”

When preparing the buyer information webpage 39, the
server 10 constructs the new activity summary 44 by access-
ing the buyer database 28 which includes the date on which
the agent last accessed the new activity webpage associated
with Jennifer Gray, and then accessing the property data
database 24 to determine the number of properties that meet
Jennifer Gray’s profile that have been added or changed
since that date. The MLS database 22 and the property data
database 24 includes a date stamp indicating the date a
particular property profile was added or changed. Once such
dates for the properties meeting Jennifer Gray’s profile and
number of new activity (post-web page viewing) listings
meeting Jennifer Gray’s profile are 1dentified, the server 10
selects the earliest of the dates as the number to place 1n the
new activity summary, and the server 10 places the number
and the date 1n a hyperlink, and provides the summary 44 1n
the new activity column 52 as shown 1n FIG. 2C.

When viewing property summaries for a particular buyer
name, the agent can “tag” certain properties of interest. For
example, when viewing the new activity web page for
Jennifer Gray shown 1n FIG. 3, the agent can click a ““Tag”
check-box 72 associated with a particular property. By
tagging a particular property, the property 1s added to a list
of tagged properties for Jennifer Gray. The buyer can also
tag properties as the buyer reviews available properties. In
the embodiment shown, when a buyer “tags™ a property, an
¢-mail alert 1s sent to the buyer’s agent notifying the agent
that the buyer has tagged the property. Additionally, when
the agent “tags” a property for a buyer, an e-mail alert 1s sent
to the buyer notifying the buyer that the agent has tagged a
property.

Buyers may also access the new activity web page and tag
properties of interest (sometimes called a “Home Finder
Report™). Buyers access the web site 12 via the Internet 16
in a manner similar to the agents’ access. For example,
Jennifer Gray and other buyers on the buyer list 41 may
access the page shown on FIG. 3 (or a similar page) and tag
properties of particular interest. The MLS number or other
pointer associated with a tagged property 1s stored in a tags
database 30 in association with the buyer name (the tags
database 30 1s also called the “userstate database”).

For example, 1f Mary Doe or the agent 18 access a
property list for Mary Doe and tag a particular property (e.g.,
a property at 8927 Scotch Heather Way), a MLS number or
other pointer 1s stored by the server 10 1n the tags database
30 1n association with the buyer name Mary Doe.

Referring to FI1G. 2C, the new tags summary 55 comprises
a new tags number 57 indicating the number of properties
tagged by Mary Doe using an online property information
viewing system accessible by Mary Doe since a previous
view ol the new tags web page associated with Mary Doe
(shown 1n FIG. 4). When preparing the buyer information
web page 39, the server 10 constructs the new tags summary
55 by accessing the buyer database 28 which includes the
date on which the agent last accessed the new tags web page
associated with Mary Doe, and then accessing the new tags
database 24 to determine the number of properties that have
been tagged by either the agent or Mary Doe 1n associated
with Mary Doe’s profile since that date. The server 10 then
determines the date of the earliest-tagged property since the
last time the agent examined the new tags web page asso-
ciated with Mary Doe. Only the properties tagged by the
agent when working with Mary Doe’s profile are included
(1.e., the properties tagged by the agent when working with
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others’ profile are not included). The properties tagged by
the agent for other buyers are not included i Mary Doe’s
list. Once the date of the earliest-tagged property and
number of new tags have been determined by the server 10,
the server 10 places the number and the date in a hyperlink,
and provides the summary 55 1n the new tags column 54 as
shown 1 FIG. 2C.

Referring to FIG. 2C, the new tag summary 54 for Mary
Doe 1ndicates that one property has been added to the new
tags database by the buyer since the last date the agent
viewed the new tags web page associated with Mary Doe.
The summary 54 also indicates that Oct. 10, 2000, was the
date on which Mary Doe tagged the property. The October
10 date 1s the date of the earliest changed information after
the last view of the web page.

As another example, the summary associated with Jenni-
ter Gray 47 indicates that three new tags have been added to
the new tags database 30 by the buyer since the last date on
which the buyer viewed the new tags web page associated
with Jennifer Gray (assume the last date on which the buyer
viewed the new tags web page associated with Jenmifer Gray
was Oct. 5, 2000). The summary 47 also indicates that the
first of the three new tags added by the buyer was added to
the new tags database 30 on Oct. 10, 2000.

A new tags web page 80 1s shown 1n FIG. 4. The new tags
web page 80 shown 1s for Mary Doe, and 1s the page reached
when clicking on the new tags hyperlink 35. The new tags
web page 80 1s constructed by the server 10. To do so, the
server 10 accesses the tags database 30 to determine the
MLS number(s) or other pointer(s) indicating the properties
tagged for Mary Doe by Mary Doe or the real estate agent.
Once these pointers are determined, the pointers are used to
obtain nformation from the property data database 24
regarding each property indicated by the pointer(s). Once
this information 1s obtained, the information 1s formatted as
shown in FIG. 4 and provided to the requesting client
computer, e.g., the agent 18. The client/customer 20 1is
provided access to an online property information system by
the server 10 via the Internet 10. The information system 1s
provided in the web site 12 residing on the server 10. The
agent 18 provides the client/customer 20 access to the web
site 12 by creating a profile for the client/customer, and the
server 10 assigns a user (i1.e., buyer) name to the client/
customer 20. This user name, along with an associated
password assigned by the server 10, 1s provided to the
client/customer 20, preferably by e-mail from the server 10.

The client/customer 20, e.g., Mark and Mary Jones, logs
into the web site 12 using the user name and password
provided by the server 10. The web site 12 provides various
teatures to the client/customer 20. The agent 18 may choose
to provide or not to provide certain ones of various features
offered by the web site 12 to the client/customer 20, depend-
ing for example on the agent’s relationship with the client/
customer 20.

One feature to which the agent may provide access to the
client/customer 20 1s the home finder search feature within
the online property information viewing system 11. As
discussed above, the agent enters a profile search criteria for
the buyer, and the buyer i1s presented with properties from
the property database 24 that meet this criteria. The buyer 20
may also be given access to a second aspect of the property
information viewing system 11. In the second aspect, the
client/customer (buyer) 20 1s provided a search page 1n the
web site 12 comprising form fields in which the client/
customer 20 may enter search criteria (e.g., price range,
geographic location, minimum number of bedrooms, mini-
mum number of bathrooms, and minimum square footage).
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The crniteria 1s provided to the online system 11 which
conducts a search of the properties 1n the property data
database 24. The online system 11 constructs a summary
web page of the properties meeting the search criteria and
provides the web page to the client/customer 20. An example
of such a search results page 90 1s shown 1n FIG. 5.

The client/customer 20 may then select one or more
properties in the search results list for examination of further
details regarding that property. For example, Mark and Mary
Jones may activate (e.g., click on) the hyperlink 94 associ-
ated with 5908 Carniage Oaks Drive to examine further
details regarding that property. When Mark and Mary Jones
activates the hyperlink 94, two activities take place. First,
the online system 11 accesses data in the property data
database 24 associated with 5908 Carrniage Oaks Drive,
formats the data into the web page 96 shown 1n FIG. 6, and
provides the web page to Mark and Mary Jones at their client
computer 20 via the Internet. Second, the online system 11
records Mark and Mary Jones’s view of the details of the
Carriage Oaks property in the views database 30. For
example, the MLS number of the Carriage Oaks Drive
property 1s recorded as a “new view” 1n the views database
30 in association with the Mark and Mary Jones buyer name.
Referring to FIG. 5, the Mark and Mary Jones buyer also
clicks on the 9740 Faires Farm Road hyperlink 96 and views
the details of the Faire Farm Road property. The online
system 11 also records this “new view” 1n the new view
database 32. The “new views” 1n the embodiment discussed
reflects a view by the customer/client of the details of a
particular property. A viewing of summary data, as shown in
FIG. 5, 1s not recorded 1n the new views database, but a
viewing ol the details associated with a property, as shown
in FIG. 6, 1s recorded as a new view.

Also shown 1n FIG. 6 1s an example of tagging. In FIG.
6, Mark and Mary Jones have “tagged” the property at 5908
Carriage Oaks Drive by clicking the check-box 92 associ-
ated with the property.

Referring again to FIG. 2C, when the server 1s creating the
web page 39, the server creates a new views summary for
cach buyer in the buyer list for which there are new views.
For example, the Mark and Mary Jones user has carried out
new views not viewed by the agent, and a new views
summary 64 1s created for Mark and Mark Jones. The new
views summary 64 comprises a new views number 65
indicating the number of properties viewed by Mark and
Mary Jones using the online mmformation system since a
previous view of the new views web page 98 associated with
Mark and Mary Jones (shown in FIG. 7).

FIG. 6A illustrates a portion of an exemplary property
detail page, consistent with embodiments of the present
invention. In addition to the normal property information
such as listing details, property photos and a map showing
the location of the property, the system may provide addi-
tional reports including an area sales 602 report and loan
report 604. An area sales report 602 automatically finds sold
properties 1n the area around the property being viewed,
without requiring the user to define search criteria. The area
sales 602 may provide an idea of the price range of the
surrounding properties and may also show re-sales of neigh-
boring properties providing an indication of area price
appreciation. Loan report 604 may estimate principal, inter-
est, taxes, and insurance (PITI) for the property being
viewed. It may also provide taxes and insurance, and other
expense estimates.

FIG. 6B illustrates an exemplary webpage allowing a
buyer to enter search criteria and conduct a search for
properties, consistent with embodiments of the present
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invention. To initiate a search, the buyer enters search
criteria by, for example, choosing between Target Price 610,

Price Range 612, Sub-Division 614, Street Name 616 and
MLS Number 618.

Target price 610 finds properties closest to the price the
buyer enters in search box 620. Buyers may enter the
appropriate price of the property they want to locate and the
system automatically creates a range that locates properties
that are close to that price. A buyer may use the Property
Lookup to see how much of a house they can buy, 1.e.,
comparably priced properties. Price Range 612 finds prop-
erties priced between the prices the user enters 1n search box
620. Sub-Division 614 and Street Name 616 find properties
with the Sub-Division name or Street Name the user enters,
and the MLS Number 618 finds the property with the
corresponding MLS number.

FIG. 6C 1llustrates a flowchart of an exemplary property
search relating to FIG. 6B. A buyer may first select Property
Lookup from the menu bar. When a Property Lookup
request 1s received, the system queries the buyer database 28
for the buyer’s MLS areas. Next 1t may query the MLS
database 22 to determine counties corresponding to the
buyer’s MLS areas. A Property Lookup page, like that
shown 1n FIG. 6B, 1s then returned to the buyer with the
lookup counties indicated at the top of the page. When the
buyer submits the Property Lookup form, the form 1s
checked for completeness and returned to the buyer if any
required information 1s missing. When the required infor-
mation 1s submitted, the system queries the for-sale database
24 for properties located in the counties indicated that match
the query and provide the results to the buyer. The buyer can
perform various searches and then review the results of the
search. In a preferred embodiment, the Property Lookup
feature 1s also available to agent’s sellers, as well as to the
agent.

In addition to tagging properties in the buyer report
generated 1n response to criteria entered by the agent on the
buyer’s behalf, a buyer can tag properties he finds using the
Property Lookup feature. The properties a buyer tags will be
added to the tagged list, and the buyer’s agent will be
automatically notified regarding the tagged properties, as
explained above. The tagged property 1s stored in tags
database 30. The method and systems of the invention
preferably use highlighting or other indication to distinguish
the tagging of properties by the agent from the tagging of
properties by the buyer.

When preparing the buyer information web page 39, the
server 10 constructs the new views summary 64 by access-
ing the buyer database 28 to determine the date on which the
agent last accessed the new views web page associated with
Mark and Mary Jones, and determining the date of the
carliest of the new views that occurred after the agent last
accessed the new views web page associated with Mark and
Mary Jones. The server then accesses the new views data-
base 32 to determine the number of properties that have been
viewed by Mark and Mary Jones in association with Mark
and Mary Jones’ profile since the date of the last access of
the new views web page. Once this date and number of new
views have been determined by the server 10, the server 10
places the number and the date in a hyperlink, and provides
the summary 64 1n the new views column 356 as shown in
FIG. 2C. In the new views summary 64, it i1s shown that
cleven properties have been viewed by Mark and Mary
Jones since the last date on which the agent viewed the new
views web page. The earliest new view that occurred after
the date of the last date on which the agent last viewed the
new views web page 1s Oct. 14, 2000.
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A new views web page 98 for Mark and Mary Jones 1s
shown 1 FIG. 7. The page 1s reached when clicking on the
new views hyperlink 64 associated with Mark and Mary
Jones. The new views web page 98 1s constructed by the
server 10. To do so, the server 10 accesses the views
database 32 to determine the MLS number(s) or other
pointer(s) indicating the properties viewed by Mark and
Mary Jones. Once these pointers are determined, the point-
ers are used to obtain mformation from the property data
database 24 regarding each property indicated by the pointer
(s). Once this information 1s obtained, the information 1s
formatted as shown 1n FIG. 7 and provided to the requesting

computer, e.g., the agent 18.
Referring to FIG. 7, note that the 9740 Faires Farm Road

property 1s shown as viewed 100. The Carriage Oaks Drive
property 1s below the Faires Farm Road property on the list
shown 1 FIG. 7 and 1s thus not shown. The new views list
partially shown i FIG. 7 includes thirty properties. The
thirty properties comprise all the properties viewed by Mark
and Mary Jones using the server’s system. The eleven
properties viewed by the Mark and Mary Jones since the
agent’s last view of the new views web page are shown at
the top of the list. In an embodiment, the eleven new views
are highlighted as well.

In all web pages shown, when a property address 1s shown
as underlined, 1t comprises a hyperlink. When the hyperlink
1s activated, the details of the property are provided to the
user, similar to that which 1s shown 1n FIG. 6.

The web page 39 shown 1n FIG. 2C also includes a last
login summary for each buyer on the buyer list. The last
login summary 1s shown 1n the last login column 58. The last
login summary 1s associated with a potential buyer name,
and comprises a date indicating the last time the person
associated with the potential buyer name used the online
property information system provided by the server. For
example, the last login summary for Jennifer Gray 48
indicates that the last time and date that Jennifer Gray logged
into the online property information system provided by the
server was 11:10 am on Oct. 10, 2000. The last login
summary for Mark and Mary Jones 66 indicates that the last
login for Mark and Mary Jones was 12:37 pm on Oct. 26,
2000. I the person associated with the buyer name has not
yet logged 1n, the last login summary indicates “Not vet,”
and 11 the buyer has not yet been given access to the online
property information system, the login summary gives an
indication, such as - -,”” “Not Provided Access,” or some
other indicator.

The server determines the data used in the last login
summary by accessing the buyer database 26. When a buyer
logs 1n, the date and time 1s stored along with the buyer
name, and the server 10 retrieves this information in con-
structing the last login summary.

As shown 1n FIG. 2C, and as described above, the buyer
information web page 39 comprises a grid—a group of rows
and columns. Each row 1s associated with a particular buyer
name. The buyer names comprise hyperlinks that link to an
options menu page for each buyer that links to reports and
services for each buyer, or that links to other imnformation
about the buyer. The columns comprise a new activity
column 52 which shows the new activity summary for each
buver, a new tags column 54 comprising the new tag
summaries for each buyer, a new views column 56 com-
prising the new views summary for each buyer, and a last
login column 58 comprising the last login summary for each
buyer. Each of the summaries comprises a hyperlink that
links to an associated web page.
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FIG. 8 shows a simplified flow diagram of some of the
steps according to the present ivention described above.
The processor/server receives a request for a buyer list from
an agent 101. The server 10 retrieves a list of all buyers
associated with the agent requesting the buyer list from the
buyer database 102. The server 10 then carries out the steps
shown 1n 1tems 104-106 for each of the buyers in the
retrieved buyer list.

First, the server 10 checks the property data database for
properties that match the first buyer’s criteria and that either
came on the market or changed since the last time the agent
examined the buyer’s home finder report (a summary list of
properties meeting the buyer’s criteria) 104. Second, the
server checks for properties that the first buyer tagged since
the last time the agent examined the first buyer’s Tagged List
(a summary list of properties tagged as being of particular
interest by the buyer or the agent) 105. The server checks the
tags database 30 for such properties, which 1s the database
in which at least a pointer to tagged properties 1s stored.
Third, the server checks for properties the first buyer viewed
since the last time the agent examined the buyer’s Viewed
List (a summary list of properties for which the buyer
viewed a detailed information web page).

The server then repeats these steps 104, 105, 106 for each
buyer in the list of buyers associated with the agent. Once
the steps have been completed for each buver, the server
formats the buyer list web page (e.g., as shown 1n FIG. 2C)
107 and provides the web page to the agent’s browser for
display 108.

Embodiments of the present imnvention may ofler seller
functionality as well. Referring again to FIG. 1, after the
agent 18 logs into the web site 12, the web site 12 recerves
an indication (e.g., by a hyperlink) that the agent 18 would
like to access the agent’s CMA list. Upon receiving the
indication, the server 10 provides a list web page showing
subject property information to the agent 18.

An embodiment of a CMA list web page 110 1s shown 1n
FIG. 9. The web page 110 provides summary information
usetul to a real estate agent in listing a property for-sale. The
web page 110 includes a list of properties of interest to the
agent (called “‘subject properties™) 114.

The real estate agent has previously 1dentified to the web
site 12 the subject properties. For example, 1n an embodi-
ment, the real estate agent 1dentifies the subject properties by
filling out a property description form, selecting properties
of interest from a list or properties, indicating the MLS
number 1n a form field provided by the web site, or by other
means. For example, referring to the list of subject proper-
ties 114 1 FIG. 9, the real estate agent 18 has previously
indicated the seven property addresses shown as subject
properties. A pointer to each of the subject properties 1s
stored 1n the CMA Property database 39 in the CMA
Services database 38. The pointers are stored 1n association
with the real estate agent’s user name for retrieval.

Reterring to FIG. 9, the CMA list web page 110 comprises
subject property information 112 comprising property iden-
tifiers for each of the subject properties 114 and an area
activity summary associated with each of the property
identifiers (e.g., the summary shown as “1 [Oct. 12, 2000]”
132 associated with the Mordred Lane property). The
embodiment shown of the CMA list web page 110 1n FIG.
9 also includes a seller accounts summary associated with
cach of the property 1dentifiers (e.g., the summary shown as
“Bob Milman” 138 associated with the Mordred Lane
property), and a last login summary (e.g., the summary
shown as associated with the property identifier for the

Mordred Lane property 140 in FIG. 10).
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The server 10 creates the CMA list web page 110 provided
to the agent 18 by accessing the appropriate databases and
placing the pre-designated data in a template 1n the form
shown 1n FIG. 9.

When preparing the CMA list web page 110, the server 10
accesses the CMA property database 39 to determine all of
the CMA properties designated by the logged-in agent. The
property identifiers for each of these properties 1s placed in
the CMA property column 120 as shown 1n FIG. 9.

Also, when preparing the CMA list web page 39, the
server 10 constructs the area activity summary 132. The area
activity summary comprises a new area activity number
(c.g., item 134) indicating the number of properties 1 a
pre-defined area undergoing a pre-defined event (e.g., an
addition to the property database or a change 1n status, such
as a sale, drop 1n price, or other change within a pre-defined
time period) since a previous view of a new area activity
web page associated with a property 1dentifier.

The server constructs the area activity summary 132 by
accessing the CMA Property database 39 which includes the
date on which the agent last accessed the area activity web
page associated with 6929 Mordred Lane, and then by
accessing the property data database 24 to determine the
number of properties that fall within a pre-designated area
and predesignated criteria that have been added to the
database 24, or that have changed, since that date. The MLS
database 22 and the property data database 24 includes a
date stamp 1ndicating the date a particular property profile
was added or changed, and includes geographic, neighbor-
hood, and other area information. The earliest of these data
stamps that occurred after the last access of the area activity
web page 1s used as the date for the summary hyperlink.
Once this date and number of new area activity listings are
determined, the server 10 places the number 134 and the
date 136 1n a hyperlink, and provides the summary 132 in the
new area activity column 122 as shown i FIG. 9. For
example, since the agent last viewed the area activity web
page associated with the Mordred Lane property on October
5, one new property has been added to the database 24 (or
changed 1n the database) that 1s 1n the Mordred Lane area
and fits the pre-defined property profile, and that property
was added on Oct. 12, 2000.

That 1s, the summary 132 indicates that one property
meeting the pre-defined area and criteria has been added to
the property database 24 since the agent last viewed the new
area activity web page. It should be noted that this addition
1s the only activity occurring with the area in the last thirty
days. The date (Oct. 12, 2000) indicates the date the property
was added to the database since 1t 1s the only property. If 1t
were not the only property, the earliest addition or change
date of the properties would be shown. The date 136
indicating the date of the previous view of the new area
activity web page associated with the Mordred Lane prop-
erty 1s shown as “Oct. 12, 2000,” but may be 1n any format.

The new area activity summary comprises a hyperlink
that, when activated, causes the server 10 to construct a new
activity web page and to send the web page to the agent 18.
An example of a new area activity web page 1s shown 1n
FIG. 10. The new area activity web page 140 provides a
summary of new activity in a pre-designated area around the
property of interest, 1.¢., the Mordred Lane property.

Referring to FIG. 10, an area activity web page 140 1s
shown for the Mordred Lane property. The web page 140
shows one property 142 for the Mordred Lane property 1n
the property data database 24. Note that this property 142 1s
the one “new” (1.e., post-Oct. 12, 2000) property noted 1n the
area activity summary 132 shown 1n FIG. 9. If there were
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other properties in the database 24, they would be listed on
the new activity web page 140 as well. In the embodiment
shown, the new properties are listed at the top of the list 1n
the new activity web page 140. In other embodiments, the
new properties are highlighted using background color,
background graphics, an 1con, or other highlighting.

The server creates the area activity web page by accessing
the property data database 24 and retrieving summary infor-
mation regarding each property in the database 1n a pre-
defined area (e.g., street, neighborhood, area defined by an
algorithm, or other definition) undergoing a pre-defined
event (e.g., an addition to the property database or a change
in status, such as a sale, drop 1n price, or other change). The
property data found 1s formatted as shown 1n FIG. 10. All of
the properties that fit the profile are summarized on the area
activity web page, and those properties that have undergone
a pre-defined event since a previous view of the new area
activity web page associated with a property 1dentifier by the
agent are listed at the top.

In other embodiments, the area activity summary and the
area activity page comprises properties meeting pre-defined
criteria, such as price range, geographic area, builder, num-
ber of bedrooms, and square footage. That is, the area
activity inquiry may include many factors.

The CMA list web page 110 also includes a seller
accounts summary 138 associated with the Mordred Lane
property 1dentifier 130. In the embodiment shown, the seller
accounts summary comprises the name of the owner of the
property 1f the owner has signed up for a service oflered by
the web site 10 for sellers and the designation “- -7 11 the
seller has not.

The seller accounts summary 1s constructed for each
property identifier in the list 114 by accessing the seller
accounts database 37 to determine 1f a seller associated with
the CMA list property has been given access to the web site
12. The seller accounts database 37 comprises the profiles of
registered sellers, including their property identifier, as
entered by the real estate agent 18. For example, the server
10 accesses the seller accounts database 37 and finds that the
seller name associated with the Mordred Lane property 1s
“Bob Milman,” and the name “Bob Milman” 1s used as the
seller account summary 138 associated with the Mordred
Lane property.

Similarly, the CMA list web page 110 comprises a last
login summary for each listed property. For example, the last
login summary for the Mordred Lane property comprises
“07:53 pm Nov. 1, 2000” 141. This summary indicates that
last time and date that the seller associated with the subject
property logged 1nto a service oflered by the web site 10. For
example, the last login summary mentioned 141 indicates
that Bob Milman, the owner associated with the Mordred
Lane property, last logged 1nto the service oflered by the web
site 10 to sellers was 7:52 pm on Nov. 1, 2000. The server
10 constructs the last login summary by accessing the seller
accounts database 37, which includes seller profiles and the
date and time the seller last logged into a service oflered by
the web site 10.

In the embodiment shown, the CMA list web page 110 1s
formatted as a grid. The page 110 comprises a property
column 120 in which the property 1dentifiers for the subject
properties 114 are listed and an area activity column 122
comprising the new area activity summaries (e.g., the sum-
mary for the Mordred Lane property 132). The grid also
includes a seller accounts column 124 having the seller
account summaries for the subject properties 114, and a last
login column 126 having the last login summaries associated
with the seller accounts.
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Each of the underlined summaries 1n the CMA property
list column 120 and the area activity column 122 comprises
a hyperlink. The hyperlinks 1n the CMA property list column
120 are linked to a menu options page that provides links to
various other services for a particular property. The hyper-
links 1n the area activity column 122 are linked to the new
area activity pages associated with the subject property.

FI1G. 11 shows a preferred embodiment of a CMA list web
page. In the embodiment shown 1n FIG. 11, 1n addition to the
material discussed 1n relation to FIG. 9, the CMA list web
page 150 comprises an appointments column 152 that
includes a new appointments summary associated with a
property identifier. The page 150 shown 1n FIG. 11 com-
prises a new appointments summary 156 associated with the
159 Falmouth Road property identifier 162. The new
appointments summary indicates the number of appoint-
ments (three) 158 carried out in relation to the property
associated with the property since the last time the agent 18
viewed a new appointments web page associated with the
property (Oct. 12, 2000). The summary 156 indicates that
three appointments have been added to an appointments
database 35 since the last date the agent viewed a list of
appointments online. The date (Oct. 12, 2000) indicates the
carliest of the three appointments 1n the database. In other
words, October 12 retlects the earliest appointment added to
the database since the agent’s last view of the appointments
web page.

The appointments database 335 1s in communication with
an appointments system that receives notification of visits to
a listed property, whether receiving through manually enter-
ing appointments, communication from an electronic key
box or through e-mail or other electronic communication.
The received appointments, and associated data (e.g., name
of showing agent, date and time of visit, and comments of
the potential purchaser(s)) 1s recorded in the appointments
database 35. Also recorded in the appointments database 1s
the last date and time which the agent viewed a web page
listing the appointments carried out in relation to the prop-
erty. In an embodiment, when the server 10 receives notice
ol a new appointment from the appointments system 36, 1n
addition to recording the information regarding the appoint-
ments 1n the appointments database 35, the server 10 sends
an e-mail to the listing agent.

The server 10 examines the data in the appointments
database 35 1n constructing the appointments summary. The
server 10 examines the CMA property database 39 to
determine the last date the agent viewed the appointments
web page offered on the web site 10 and to determine the
number of appointments carried out since that date. The
appointments web page comprises a web page linked to the
appointments summary 156 that shows data from the
appointments database 35 describing the various appoint-
ments carried out in relation to the subject property. For
example, the appointments summary hyperlink 156 associ-
ated with the Falmouth Road property links to an appoint-
ments web page describing various aspects of appointments
kept by potential buyers to view the Falmouth Road prop-
erty, such as date, time, showing agent, and comments by
showing agent. The appointments web page 1s constructed
using data from the appointments database 35. Like the
previous web pages discussed, the new appointments (those
occurring after the last time the web page was viewed by the
agent) are listed first and highlighted, and the others are
listed below the new appointments.

FIGS. 12-16 show database tables used 1n an embodiment
of the buyer list aspect of an embodiment of the present
invention as shown in FIG. 1. Each of the tables 1n FIGS.
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12-16 shows a column name (or data field name), type of
data in the column, length of the data in the column, and a
brief description of the data 1n the column. Referring to FIG.
1 and the database tables shown, FIG. 12 shows a database
table 1n the buyer database 28. The table includes informa-
tion about the buyers associated with an agent. FIG. 13
shows a database table also 1n the buyer database 28. The
table includes profile information about buyers. FIG. 14
shows a database table 1n the views database 32 which
includes mformation on full-information views carried out
by buyers. FIG. 15 shows a database table in the tags
database 30, including pointers to properties tagged by
buyers.

FIGS. 16A and 16B comprise a data table in the property
data database 24. The data fields shown comprise data
obtained from the MLS database 22 by the server 10 and
stored 1n the property data database 24. FIG. 16B continues
the table shown in FIG. 16A.

FIGS. 17-19B similarly comprise data tables associated
with the CMA {features of an embodiment of the system
shown 1n FIG. 1. Like the tables of FIGS. 12-16, a column
name (or data field name), data type, and data length are
shown. In addition, a brief note about a some of the column
names are made 1n relation to columns that are not imme-
diately apparent from similar fields 1n FIGS. 12-16, or 1n
context, or for which a brief description 1s helptul. FIG. 17
shows a data table of data located in the seller accounts
database 37. The table comprises profile information about
a seller, including a pointer to the CMA property profile
associated with the seller. FIG. 18 shows a data table located
in the CMA Property database 39. The table comprises
information about the CMA property, including 1ts identifi-
cation and the date the associated agent last viewed the area
activity web page associated with the property. FIGS. 19A
and 19B comprise a data table found in the property data
database 24 which 1s used in carrying out the CMA func-
tions. FIG. 19B continues the table shown i FIG. 19A.

FIG. 20 illustrates an example of integrated messaging,
consistent with an embodiment of the present invention.
Clients/Customers may communicate electronically with
their agents anywhere, anytime without the use of an email
account. Buyers and sellers are notified of new messages by
a blinking envelope at the end of a menu bar (not pictured).
In one embodiment, the subject line of the message 1is
automatically filled. For example, when a client 1s viewing
a property and sends a message to their agent, the subject
line automatically fills with the street address of the property
being viewed.

Consistent with the invention, the agent or his buyers or
sellers are provided with a Message Center when they log 1n.
The Message Center 1s their personal post office. When the
Message Center 1s opened, the messages received are dis-
played 1 a date sequence, with the last message recerved
shown first. Messages from an agent’s clients are received
and messages to the clients are stored indefinitely, unless
they are deleted or the client 1s removed from the system.
The user can by clicking view either messages received or
messages sent. Messages received are preferably displayed
in date sequence, with the last message received shown {first.
New messages also are preferably displayed in bold type, to
turther simplify there identification. The system preferably
includes a New Message Indicator, such as a closed enve-
lope, to visually alert the user of messages he has not seen.
Messages are viewed by clicking on their subject link.

The Message Center may 1dentily old messages (e.g. by
an opened envelop) and new messages separately. Old
messages can be viewed again by clicking on the subject
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link. The Message Center may have a date column for each
message, mndicating the date and time messages were sent.
Messages sent by an agent to a client also have a status line
that shows whether and when a client opened and read a
message, thereby providing valuable information to the
agent. The Message Center may also include a filter menu
that will allow the agent to select whose messages he wants
to review. This allows the agent to view messages sent and
received from a particular client. The filter can also be used
to view only new messages that the agent has not yet opened.

Embodiments consistent with the invention may allow the
agent and his clients to enter and share with each other tasks
to be completed, and due dates for such tasks. This 1s shown
on web pages as a To Do List, 1n one embodiment. The agent
or client can enter 1n the description box a brief description
of the task, to be identified in a list to the other, and
additional details can be entered in the details box. A due
date menu allows the user to select when a task 1s due, by
either selecting options (such as today, tomorrow, etc.) or
enter the specific due date and time. When a project 1s
completed, the user can “close” the task. If a task 1s not
closed by 1ts due date, the agent and/or client will receive a
reminder notice. The user can select either open or closed
tasks, and embodiments consistent with the invention may
include filters that allow the user to switch, for example,
between all tasks, current tasks, and past due tasks. In such
embodiments, the tasks may be arranged in date sequence,
with past due tasks shown first. Task with due dates
approaching, can also be highlighted, and the agent or his
client can also edit the tasks, or change the due date. The
system also includes a reopen feature that will allow the
agent or client to reopen tasks that were thought to be
completed and therefore were closed, but were later found to
require additional work. Closed tasks are preferably saved
for a preselected period of time, e.g. 30 days, so allow the
agent of client to review the tasks and check when they were
completed.

Systems and methods consistent with the invention are
incorporated into a Server system 1n which agents, buyers,
and sellers can access the system through the Internet. In one
embodiment, when the agent logs into the system, he 1s
provided with a LbAgent page. From that page he can select
a variety of options that might include, for example, Front-
page, Buyer Services, Seller Services (also at times refer-
enced 1n this application as CMA page), Message Center, To
Do List, and Help. The agent’s web page may allow the
agent to send or review messages from any of these options.
The agent’s web page also displays the agent’s account
information, including the last login by the agent. The agent
has an i1nbox that identifies messages received, as well as
projects approaching a due date. Also in the embodiment, a
tflashing envelope may be displayed 1n a prominent place on
the web page, to 1dentily to the agent any unopened new
messages from his clients. The agent can then open the
message, even 1f he has not activated the Message Center.
Sellers and buyers of the agent are provided similar web-
pages and options, as disclosed 1n this application. The agent
can decide what options his clients (sellers or buyers) or
other persons that he grants access (customers) can use,
when they log mto the system. By means of example, the
agent can activate or not allow his clients to tag properties
or to perform their own searches. The system may also
provide more information to actual clients (having a contract
with the agent) than a customer or potential client. For
example, a customer might be restricted from viewing
information such as days on the market, price history,
property notes, tax value or rate, and area sales.
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Applicants include the following summary of an embodi-
ment consistent with the present invention to further explain
and describe the associated methods and system.

As explained above and below, embodiments consistent
with the present invention may provide a system and method
that enables real estate agents to create interactive, multi-
dimensional, property information web sites for themselves
and their respective buyers and sellers. The web sites are
automatically updated and maintained and deliver a unique
array ol property mformation and messaging services that
link buyers and sellers to their agents. The disclosed meth-
ods and systems of the invention thereby increase the
cllectiveness and efliciency of agents and their clients who
have access to the system. Moreover, the users can access
the system through the internet from any location where a
user has a computer with internet communication capabili-
ties.

Methods and systems consistent with the present mven-
tion may allow the process server of the system to be
periodically updated, preferably several times a day. In that
operation, the system connects periodically to a Master
Property Database (such as Multiple Listing Service) to
retrieve property mformation that was added or changed in
the outside database. The retrieved information 1s processed
and integrated internally into the For-sale Database and the
Sold Databases of the system. The For-sale and Sold Data-
bases are included 1n the Property Data 24 shown 1n FIG. 1
and are available for searching by the system, as 1t operates.
The agent and his clients (buyers and sellers) can initiate
searches through the databases, and the databases at times
automatically are searched by the system, as the system
updates information or responds to logins or requests from
a user.

The disclosed system creates a number of internal data-
bases that are generated, updated, and accessed during its
application and use. In one embodiment, these internal
databases include, for example, a For-Sale Database of
properties for-sale, a Sold Database of Properties sold, an
Agent Database of agents and their profiles, a Sellers Data-
base of sellers and their profiles, a Buyers Database of
buyers and their profiles, a Message Database of messages
to and from an agent, and a To Do Database of calendared
projects created by agents and their clients.

Consistent with the imnvention, an agent can provide access
to all of his or her active buyers or sellers. The agent grants
access to an agent’s client by placing profile information
regarding the client into the system, to set up an account for
the client. The profile information included for a particular
client can include the client’s name and address, phone
number, and email address. The information can further
include a seller’s property, the type of property a buyer’s 1s
looking for, the geographical areas of interest, the price
range, and other feature criteria, including “like to have,”
and “must have™ features. The agent can either allow, or not
allow, a given client access to account features, such as a
Buyer’s Report (the report of properties falling within the
criteria), or a Property Lookup feature (allowing a client to
perform his or her own searches), or the appointments
feature. In one embodiment, the disclosed systems and
methods may 1n turn notily the buyers and sellers that their
accounts have been created and give them their respective
logins and passwords. The system creates data for each
individual buyer and seller. The agent and his client (buyer
or seller) can access the mformation on these databases, at
their respective individual convenience. Moreover, both the
agent and client can review the databases and information at
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the same time and activate various system features, while
they both are viewing the resultant webpages.

When an agent logs into the system, the system 1n a
preferred embodiment queries the Agent Database to deter-
mine the agent’s last login, the Message Database to identify
new messages to the agent, the appointments database to
check for appointments, and the To Do Database to check for
any items requiring action. The agent can activate any of
these features to view specific reports. For example, 1f the
agent wants to review buyer imnformation, he selects Buyer
Services from the menu bar. In a preferred embodiment, the
system then provides the agent with the option of viewing a
variety of reports, such as a Buyer’s Report, or a Viewed
List, or a Tagged List, or a Buyer Profile.

If the agent activates Buyer’s List, the system reviews the
Buyer Database and provides the agent with a listing of each
buyer, the buyer’s last login, and the last time the agent
viewed the Buyer’s Report or the Buyer’s Viewed List, or
the Buyer’s Tagged List. The Buyer’s List for each buyer
gives the agent the number (and earliest date) for any
updates since the last time the agent viewed the information,
any new views by the buyer, or any new tags by the buyer.
It also provides the last login for the buyer. In a preferred
embodiment, the system automatically queries the For-sale
Database and 1dentifies to the agent the number of properties
that both match a given buyer’s criteria and were added or
changed since the agent last viewed the Buyer’s Report. The
system, alter querying the User Database, preferably i1den-
tifies to the agent the number and identity of properties
viewed by the buyer since the agent last looked at the
buyer’s Viewed List. The system similarly identifies the
count and 1dentity of properties tagged by the buyer since the
agent last viewed the buyer’s Tagged List. The system also
indicates who (the agent or the buyer) tagged the properties,

If an agent activates New Activities for a given buyer, the
system will provide a report that highlights and places at the
top of the list all of the New Updates (newly added prop-
erties or changes in property information previously on the
list) so that the agent can immediately be aware of these
changes. The system may mark these highlighted properties
as either new or changed, to assist the user in his review.

If an agent activates the New Views for a given buyer, the
system will 1dentily to the agent any properties that the
buyer has viewed and place those properties at the top of the
list and highlighted. Similarly, if the agents activates the
New Tags for a given buyer, the system will identity and
place at the top of the list and lighlight properties that the
buver has tagged. The Last Login feature will advise the
agent of the last time the buyer used the system. The system
also allows the buyer to request that his existing search
criteria be changed by the agent, and this request 1s sent to
the agent. All of this information will educate the agent
about his buyer and allow the agent to better serve the buyer
and find a property that the buyer will purchase.

As shown 1n FIG. 3, the information provided in a Buyer’s
Report can include, for example, a property’s address,
sub-division, levels, bedrooms, baths, age, square footage,
and price. The report preferably indicates whether the prop-
erties are actively on the market, or are pending a sale, or
have been sold. As shown 1n FIG. 4, a user can request and
review a list of only those properties, and their features, that
have been tagged.

As shown 1n FIG. 6, a user can also view a given property
and thereby receive a photograph of the property. In a
preferred embodiment, additional information regarding the
property 1s included with the view. Such information can
include the area, the multiple listing number, the age, levels,
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square footage, price, bedrooms, heat, type, style, exterior,
acreage, $/sq. ft., baths, water, parking, and any other
information in the databases.

In one embodiment, actions taken by the agent and the
buyer are recorded, for future use. When an agent, buyer, or
seller logs 1nto the system, the date of the login 1s recorded.
When a buyer views a given property, that choice 1s moni-
tored and recorded. In addition, a user can tag a property that
he likes, by clicking on the Tag It link associated with a
property. The system checks the Userstate Database and
updates it to indicate who (agent or buyer) tagged a property,
and when. If a viewed property was not previously 1n the
Buyer Report list, a new record 1s created with the buyer’s
identification, the property multiple listing number, and a
time stamp. When the property listing 1s tagged, different tag
markers are used, one to indicate that the agent tagged the
property and another to indicate the buyer tagged the prop-
erty. IT the buyer tags the property, the system preferably
sends a message to the agent, indicating that the buyer
tagged a property. Similarly, if the agent tags the property,
the system preferably sends a message to the buyer, provid-
ing notice. Both the buyer and agent can untag a property.

Under the systems and methods of the invention, the agent
can provide his buyers or sellers with comparables for a
property, either through reports provided by the agent to his
client buyers or sellers, or through search features that the
buyer and seller can use to perform their own searches, or
both. The agent or his clients can obtain comparables of
“for-sale” or “sold” properties through an automatic search
feature, where the search 1s performed 1n response to criteria
entered by the agent, seller or buyer, 1n response to selec-
tions provided on the user’s web pages. The user selects
criteria to be used 1n the search, and the server then searches
though the property database to provide the results. The
“for-sale” comparable feature 1n response provides the user
with a dynamic listing of comparable “for-sale” properties,
from which the user can review or view detailed information
by clicking properties of interest. The “sold” comparable
feature provides a similar dynamic listing of *“sold” compa-
rables. The agent, buyer, or seller also can perform Property
Lookup searches, as explained previously, to find additional
properties that might be a good comparables.

The agent, buyer, or seller can select, from the properties
found through one or all three of these searches, the specific
property comparables that he wants to use as a comparable
listing to assist him 1n the real estate process. The agent,
seller, or buyer can then use a Cyber CMA {eature to take the
selected comparable properties to create a report that 1den-
tifies not only the “for-sale” and “sold” comparables and
their characteristics, but also relevant financial information
to provide averages and even a proposed selling price, or
selling price range, or oflering price, or offering price range.
Thus, the user, can use the resultant information to assist him
n Selectmg a potential offering price by the buyer or listing
price for the seller.

FIG. 21, by way of example, illustrates a web page of an
agent showing comparable features available to the agent.
As shown, the agent by going to a specific property on his
CMA list can activate For-sale Comps, Sold Comps, Prop-
erty Lookup, Cyber CMA Report, Edit CMA report, or Give
CMA. FIG. 22 illustrates a front page of a seller and show
that the seller similar can activate For-sale Comps, Sold
Comps, Property Lookup, and Cyber CMA. The buyer has
front page with similar features.

To obtain a “for-sale” or “sold” comparable, the user fills
out a form and 1dentifies a property by 1ts multiple listing
number, or by 1ts address. Through the form, the user can
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select criteria for the search and thereby limit the search to
properties listed or sold within a specified period of time
(e.g. within 6 months or a year) or within specific geographi-
cal areas or within certain price ranges. The user can further
limit the search to properties of a certain size or having
certain features. Once the form 1s completed, the profile 1s
assigned an ID number and added to the CMA Database. The
system then queries the For-sale Database to obtain a
“for-sale” listing of comparables or the Sold Database to find
a list of “sold” comparable properties. The Query Rules
applied by a preferred embodiment of the present invention
are shown in FIG. 24, by way of example.

The search results are provided to the user, preferable in
a dynamic listing that provides a general overview in the list
or table. The system 1n a table can for each property provide
valuable information such as the properties’ i1dentification,
location, levels, number of bedrooms, number of baths, age,
sq. footage, listing price, sales price and so forth. The user
can click on mdividual properties on the list to view the
properties and learn even more about the specific charac-
teristics of properties of particular interest.

Methods and systems consistent with the present inven-
tion may provide the agent with a comparative market
analysis list of each property for which he has performed a
search to find comparables for that property. The list, for
example, would include the identification of the property,
and preferably 1ts owner, a CMA 1dentification number, and
a New Activities and New Sales feature. The system pret-
erably indicates the last time the agent viewed the respective
properties’ “for-sale” and “sold” comparables. The system,
when activated by the agent to pull up the comparative
market analysis for a property on the list, preferably waill
automatically query the “for-sale” and “sold” databases to
find properties that match the criteria used to provide the
previous comparables, to thereby identily to the agent addi-
tions or changes, and the oldest dates of such additions or
changes, again similar to the buyer list. The new or changed
properties are highlighted on the resulting updated list. By
clicking the New Activities feature, the agent can quickly
learn or any new additions or changes to “for-sale” proper-
ties. By clicking on the New Sales feature, the agent can
quickly learn of new sales or pending sales.

In one embodiment, a comparable report provided by the
invention, called Cyber CMA Report, 1s available to both the
client and the agent through the invention. The agent or his
client first selects properties from his previous searches to be
included 1n the Cyber CMA Report. When the Cyber CMA
Report feature 1s activated, the system then obtains infor-
mation regarding these selected properties from the property
databases, analyzes the information, and prepares a report
that identifies the properties and provides statistics and/or
graphs. In a preferred embodiment, the Cyber CMA Report
lists several For-sale comparables and provides along with
the specifics for each comparable, the average list price,
average $/sq. ft., days on the market, and average market
time for those properties. It does the same for a separate list
of Sold Comparables. An example of such a CyberCMA
Report 1s shown in FIG. 23. As shown, that report also
provides the user with “low price,” “average price,” and
“high price” ranges, based on the properties selected for
inclusion in the Cyber CMA Report.

In one embodiment, the agent’s seller 1s also provided
with a Sold Comps feature. The seller can select Sold Comps
from the menu bar, and a list of properties comparable to the
seller’s property 1s returned. The invention provides this list
by retrieving the seller criteria entered by the agent and
querying the sold property database available to the server.
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The invention preferably arranges the properties in the order
of comparability to the seller’s property. Recent sales not
previously viewed are highlighted.

The system also provides the agent with a record of every
message sent to or received from his clients. The system
tracks when messages were sent and received, and records
when they are read. Once an agent logs in, he can activate
the Message Center. The system queries the Message Data-
base for a list of messages recerved by the agent and queries
the User Database for the names of the buyers and sellers
that sent the agent messages. The messages are then reported
by buyers and sellers. The agent can also request to see the
message that he sent, or that he hasn’t opened. The agent can
request only previously viewed messages, or messages
received from a particular buyer or seller.

Methods and systems consistent with the present imnven-
tion preferably may provide an inbox for the agents, sellers,
and buyers. For example, the inbox of the agent preferably
notifies the agent of messages from his client, properties a
client tagged and 1tems 1n his To Do List. In boxes for the
seller and buyer provide similar notices and information.

One feature of the disclosed embodiments 1s that the
system 1s available not only to the agent, but also to his
clients. A buyer or seller accesses the system by entering his
user code. The system 1s activated and a front-page i1s then
sent back.

The Buyer’s front page, for example, informs the buyer of
any criteria change to the buyer criteria entered by the agent,
any New Messages, any Tagged Properties, and any To Do
items. In one embodiment, the buyer 1s provided with his last
login date, the last time the agent changed any criteria, new
messages from the agent, new tags of properties by the
agent, and any 1tems requiring the buyer’s attention.

The buyer can review the list of properties matching the
criteria entered by the agent by selecting Buyer Report from
the menu bar. The system then retrieves the buyer’s critena
from the Buyer Database and queries the For-sale Database
to provide an updated listing of properties matching the
buyer’s criteria. The properties are arranged in an updated
order with the most recent properties on top. New and
changed properties not previously viewed by the buyer are
marked by highlighting. If, for example, the price or descrip-
tion of a property changes, the “changed” property will be
placed at the top of the list and highlighted. In one embodi-
ment, Properties matching the buyer’s Must Have and Like
to Have features (entered by the agent) will have a Smile
Face or similar designation added to the beginning of their
address, indicating a “perfect” match. The properties on the
list are also checked against the list of tagged properties
stored 1n the buyer’s profile, and a Tag Marker 1s added to
the display line.

After viewing the properties on the Buyer Report, the
buyer can clear markers, so that when he requests an updated
Buyer Report at a later time, only the most recently changed.,
new, or tagged properties will be marked. As shown 1n FIG.
6a, the buyer 1n a preferred embodiment of the invention can
request a Photo Report, Area Report, or Loan Report for
cach property on the list.

In addition to reviewing Buyer Report properties selected
according to the criteria placed into the system by his agent,
a buyer can use the system to perform a Property Lookup
search. The buyer selects the Property Lookup from their
menu bar and then {ills out his desired search criteria on a
form. For example, the buyer can input selected criteria,
such as target price, price range, sub-division, street name,
or MLS number. The system then queries the Buyer Data-
base for the buyer’s MLS area and also can query the
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For-sale Database, to locate properties that match the criteria
entered by the buyer. The search results are provided to the
buyer 1in a form like that of the Buyer Property List, and the
buyer can view, tag, and study properties in the same manner
as properties on the Buyer Property List. The buyer can tag
any properties of interests, and the agent will be automati-
cally notified that the buyer tagged a property.

As a buyer considers properties, he can obtain additional
information about a property. For example, a buyer can
request a Price History Report. The system queries the
For-sale Database and provides the buyer with for the
property’s address, current price, last price change date,
previous price, and 1nmitial listing price. The buyer can also
learn how many days a property has been on the market. The
buyer can also request an Area Sales Report, and the system
searches the Sold Database for properties sold in the same
area during a selected time frame, such as six months, a year,
or two years, and so forth. The buyer can also obtain a Loan
Report. The Loan Report, for example, accepts the listed
price and provides loan information. For example, the Loan
Report can provide the user with the loan information based
on a 5%, 10%, and 20% down payment. The report can also
provide tax and msurance costs. The buyer can also activate
a To Do List function and review or enter projects (and
relevant dates) that need to be completed during the home
buying process.

Embodiments consistent with the invention may allow the
agent and his client to share information. For example, as the
buyer uses the system and reviews property and information,
the buyers can review the buyer critenia placed into the
system by the agent, including the “Like to Have” and the
“Must Have” features and request that the agent make
changes. A message 15 sent to the agent, who 1n a preferred
embodiment 1s the only person authorized to make the
changes. Through this system, the buyer can reassess what
1s important to him, and the agent will become aware of the
buyer’s current thinking and requirements.

As shown 1 FIG. 11, the system can provide an agent
with a Seller List that can identify all of the seller properties,
along with any appointments, any seller accounts associated
with the property, and the last login.

When a seller logs 1nto the system, the system queries the
Seller Database to determine the seller’s menu bar format
and last login. The Message Database and the To Do
Database are checked for any 1tems requiring attention, and
the resulting information i1s received by the seller. IT the
seller wishes to review Comparisons, she can select For-sale
Comparisons or Sold Comparisons and receive reports. Any
new or changed properties not previously viewed by the
seller are highlighted. The seller, like a buyer, can also select
Property Lookup, fill out search criteria, and receive and
review For-sale or Sold properties matching her critena.

The Seller can also select Cyber CMA from the menu bar
and receive the Cyber CMA report from the CMA Database.
The seller can view detailed reports on each comparable,
including, for example, a photograph of the property, its
address, the geographical area, the age, exterior, levels,
square footage, price, bedrooms, heat, basement, MLS#,
style, acreage, $/sq. ft., baths, water, parking, and so forth.
In addition, when the seller reviews the results of a Property
Lookup search, she can add properties she selects into her
Cyber CMA Report, as well as remove properties from the
report.

The CMA and Buyer Report service of the disclosed
embodiments may allow agents to authorize and review the
information the sellers or buyers receive and work with his
clients efliciently. An agent can send and receive information
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that his clients can review at any time and place. The agent
can make online presentations to buyers or sellers. For
example, 1f the client 1s not satisfied with the report CMA
property list they receive, they can review the For-sale
Comps and Sold Comps online with the agent and add or
remove CMA properties until they are satisfied with the
reports. If the agent 1s reviewing the CMA with clients, they
can tour the report properties and discuss why each property
was selected for the report. The agent and buyer can simi-
larly review Buyer Reports together, review relevant infor-
mation, revise the buyer’s search criteria, perform new
searches, and review the newly acquired information.

The system facilitates virtual tours of properties regard-
less of where the viewers and agents are located. For
example, an agent 1n city A and a wile 1 city B and her
husband 1n city C can all view the same list of properties at
the same time. If the agent does a conference call, he can
take the couple on a virtual tour by directing the couple to
properties to view. In the preferred embodiment, the system
allows multiple users to view a property list at the same time.
Each user i1s given control of the viewing process, but
viewing can be coordinated since the list on their respective
computers will have 1dentical property information and are
arranged 1n the same order.

Various embodiments of the invention have been
described in fulfillment of the various objects of the inven-
tion. It should be recognized that these embodiments are
merely 1llustrative of the principles of the present invention.
Numerous modifications and adaptations thereof will be
apparent to those skilled 1n the art without departing from
the spirit and scope of the present mvention.

That which 1s claimed 1s:

[1. A computer-implemented method of providing client-
accessed real estate information to a real estate professional
assoclated with a first client and a second client, and for
providing professional-accessed real estate information to
the first client and the second client, the method comprising;:

connecting to a database of real estate information;

providing the professional with access to the real estate
information;
storing a {irst account for the first client and a second
account for the second client, the first account and the
second account being authorized by the professional;

providing the first client with access to the first account
and providing the second client with access to the
second account;

providing the first client, when accessing the first account,

with access to the real estate information;

providing the second client, when accessing the second

account, with access to the real estate information;
monitoring actions of the professional while the profes-
sional 1s accessing the real estate information;
monitoring actions of the first client while the first client
1s accessing the first account;

monitoring actions of the second client while the second

client 1s accessing the second account;
generating and storing prolessional-accessed real estate
information for the first client and the second client 1n
response to the actions of the professional as the
proiessional reviews the real estate information;

generating and storing first client-accessed real estate
information 1n response to the actions of the first client;

generating and storing second client-accessed real estate
information in response to the actions of the second
client:

providing at least some of the first client-accessed real

estate 1information and at least some of the second
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client-accessed real estate information to the profes-
stonal, thereby providing the professional with knowl-
edge of the actions of the first client and the actions of
the second client; and

providing at least some of the professional-accessed real

estate information for the first client to the first client
and at least some of the professional-accessed real
estate information for the second client to the second
client, thereby providing the first client and the second
client with knowledge of the actions of the real estate
proiessional,

wherein the professional-accessed real estate information

for the first client includes information related to at
least one for-sale property from the database of real
estate information.]

[2. The method of claim 1 further comprising:

receiving mformation 1dentifying a property of interest;

retrieving real estate information from the database for

properties comparable to the identified property; and
providing information about the properties comparable to
the identified property.]
[3. The method of claim 2, wherein the professional
provides the information i1dentifying the property of inter-
est.]
[4. The method of claim 2, wherein the first client
provides the information identifying the property of interest,
and the information about the comparable properties 1is
provided to the first client.}
[S. The method of claim 4, wherein the first client is a
seller, and further comprising:
accessing the database to determine 1 pre-defined events
have occurred for the comparable properties since the
seller last viewed the comparable properties; and

providing updated information to the seller about the
comparable properties for which a pre-defined event
has occurred.]

[6. The method according to claim 5, wherein the pre-
defined events include at least one of a sale or a change 1n
price.]

[7. The method according to claim 1, further comprising:

receiving information from the first client identifying a

property,

retrieving real estate information from the database for

properties comparable to the identified property;
generating a value assessment for the 1dentified property
based on the comparable properties; and

providing the first client with the value assessment.]

[8. The method of claim 1 wherein the actions of the
proiessional include entering a message for transmission to
the first client, and wherein the professional-accessed real
estate information reviewable by the first client includes the
message.}

[9. The method of claim 8, wherein the message is
integrated into the first account so that when the first client
1s accessing the account, the first client 1s provided with a
page reflecting the presence of the message entered by the
professional.]

[10. The method of claim 8, further comprising storing
messages between the first client and the professional.]

[11. The method of claim 1, further comprising providing
the proiessional with a summary of appointments that have
been carried out for a property.]

[12. The method of claim 11, further comprising provid-
ing the professional with comments related to one or more
of the appointments, the comments being provided by a
showing agent.]
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[13. A computer executable program stored on a non-
transitory computer-readable medium which, when executed
on a processor, perform a computer-implemented method of
providing client-accessed real estate information to a real
estate proiessional associated with a first client and a second
client, and for providing professional-accessed real estate
information to the first client and the second client, the
method comprising:

connecting to a database of real estate information;

providing the proifessional with access to the real estate

information;
storing a first account for the first client and a second
account for the second client, the first account and the
second account being authorized by the professional;

providing the first client with access to the first account
and providing the second client with access to the
second account;

providing the first client, when accessing the first account,

with access to the real estate information;

providing the second client, when accessing the second

account, with access to the real estate information;
monitoring actions of the professional while the profes-
sional 1s accessing the real estate information;
monitoring actions of the first client while the first client
1s accessing the first account;

monitoring actions of the second client while the second

client 1s accessing the second account;
generating and storing prolessional-accessed real estate
information for the first client and the second client 1n
response to the actions of the professional as the
proiessional reviews the real estate information;

generating and storing first client-accessed real estate
information 1n response to the actions of the first client;

generating and storing second client-accessed real estate
information in response to the actions of the second
client:

providing at least some of the first client-accessed real

estate 1information and at least some of the second
client-accessed real estate information to the profes-
sional, thereby providing the professional with knowl-
edge of the actions of the first client and the actions of
the second client; and

providing at least some of the professional-accessed real

estate information for the first client to the first client
and at least some of the professional-accessed real
estate information for the second client to the second
client, thereby providing the first client and the second
client with knowledge of the actions of the real estate
proiessional,

wherein the professional-accessed real estate information

for the first client includes information related to at
least one for-sale property from the database of real
estate information.}

[14. The computer-readable medium of claim 13, the
method further comprising;

receiving mnformation 1dentifying a property of interest;

retrieving real estate information from the database for

properties comparable to the identified property; and
providing information about the properties comparable to
the identified property.]

[15. The computer-readable medium of claim 14, wherein
the professional provides the information identifying the
property of interest.]

[16. The computer-readable medium of claim 14, wherein
the first client provides the information identitying the
property of interest, and the information about the compa-
rable properties is provided to the first client.]
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[17. The computer-readable medium of claim 16, wherein
the first client 1s a seller, and the method further comprising;:
accessing the database to determine 1 pre-defined events
have occurred for the comparable properties since the
seller last viewed the comparable properties; and
providing updated information to the seller about the
comparable properties for which a pre-defined event
has occurred.]

[18. The computer-readable medium according to claim
17, wherein the pre-defined events include at least one of a
sale or a change in price.}

[19. The computer-readable medium according to claim
13, the method turther comprising:

receiving information from the first client identifying a

property,

retrieving real estate information from the database for

properties comparable to the identified property;
generating a value assessment for the 1dentified property
based on the comparable properties; and

providing the first client with the value assessment.]

[20. The computer-readable medium of claim 13 wherein
the actions of the professional include entering a message
for transmission to the first client, and wherein the profes-
sional-accessed real estate information reviewable by the
first client includes the message.]

[21. The computer-readable medium of claim 20, wherein
the message 1s integrated into the first account so that when
the first client 1s accessing the account, the first client 1s
provided with a page reflecting the presence of the message
entered by the professional.]

[22. The computer-readable medium of claim 20, the
method further comprising storing messages between the
first client and the professional.]

[23. The computer-readable medium of claim 13, wherein
the monitored actions of the first client include tagging of
selected properties and wherein the first client-accessed real
estate information provided to the professional includes for
each tagging, an identification of properties tagged.}

[24. The computer-readable medium of claim 13, wherein
the monitored actions of the professional include tagging
properties for the first client to thereby i1dentify particular
tagged properties to the first client and wherein the profes-
sional-accessed real estate information for the first client
includes the identification of properties tagged by the pro-
fessional.]

[25. The computer-readable medium of claim 13, wherein
the monitored actions of the first client include viewing of
properties, and wherein the first client-accessed real estate
information provided to the professional includes identifi-
cation of properties viewed by the first client.}

[26. The computer-readable medium of claim 13 wherein
the first client 1s a buyer and the second client 1s a buyer or
a seller, the method further comprising generating a buyer
list of potential properties and property characteristics in
response to a request by the professional and wherein the
proiessional-accessed real estate information reviewable by
the buyer includes the buyer list.]

[27. The computer-readable medium of claim 26, the
method further comprising automatically updating the buyer
list by comparing buyer criteria for the buyer with the
properties 1n the database of real estate imformation, in
response to an action of the professional or the buyer.]

[28. The computer-readable medium of claim 13, the
method further comprising enabling the first client to initiate
an independent search of the real estate information accord-
ing to criteria selected by the first client and review results
of the independent search.]
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[29. The computer-readable medium of claim 28, the
method further comprising monitoring the first client’s
actions to iitiate and review an independent search and
storing at least portions of the results of the independent
search as the first client-accessed real estate information for
the first client.}

[30. The computer-readable medium of claim 13, the
method further comprising providing the professional with a
summary ol appoimtments that have been carried out for a

property.]

[31. The computer-readable medium of claim 30, the
method further comprising providing the professional with
comments related to one or more of the appointments, the
comments being provided by a showing agent.]

[32. The computer-readable medium of claim 13, the
method further comprising generating an area sales report
identifying sales 1n an area associated with a specific prop-
erty and enabling the professional and the first client to
review the area sales report.}

[33. A system for providing client-accessed real estate
information to a real estate professional associated with a
first client and a second client, and for providing profes-
sional-accessed real estate information to the first client and
the second client, the system comprising:

a server;

a communications circuit for connecting the server to the

internet:;

a component for connecting to a database of real estate
information;

a component for providing the professional with access to
the real estate information;

a component for storing a first account for the first client
and a second account for the second client, the first
account and the second account being authorized by the
proiessional;

a component for providing the first client with access to
the first account and providing the second client with
access to the second account;

a component for providing the first client, when accessing,
the first account, with access to the real estate infor-
mation;

a component for providing the second client, when
accessing the second account, with access to the real
estate information;

a component for monitoring actions of the professional
while the professional 1s accessing the real estate
information;

a component for momtoring actions ol the first client
while the first client 1s accessing the first account;

a component for monitoring actions of the second client
while the second client i1s accessing the second account;

a component for generating and storing professional-
accessed real estate information for the first client and
the second client 1n response to the actions of the
proiessional as the professional reviews the real estate
information;

a component for generating and storing first client-ac-
cessed real estate information 1n response to the actions
of the first client;

a component for generating and storing second client-
accessed real estate information in response to the
actions of the second client;

a component for providing at least some of the first
client-accessed real estate information and at least
some of the second client-accessed real estate informa-
tion to the professional, thereby providing the profes-
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stonal with knowledge of the actions of the first client
and the actions of the second client; and

a component for providing at least some of the profes-
sional-accessed real estate information for the first
client to the first client and at least some of the
proiessional-accessed real estate information for the
second client to the second client, thereby providing the
first client and the second client with knowledge of the
actions of the real estate professional,

wherein the proifessional-accessed real estate information
for the first client includes information related to at
least one for-sale property from the database of real
estate information.]

[34. The system of claim 33, further comprising:

a component for receiving information identifying a prop-
erty of interest;

a component for retrieving real estate information from
the database for properties comparable to the 1dentified

property; and

a component for providing information about the proper-
ties comparable to the identified property.]

[35. The system of claim 34, further comprising a com-
ponent for recerving, from the professional, the information
identifying the property of interest.]

[36. The system of claim 34, further comprising:

a component for receiving, from the first client, the

information i1dentitying the property of interest; and

a component for providing, to the first client, the infor-
mation about the comparable properties.}

[37. The system of claim 36, wherein the first client is a

seller, and further comprising:

a component for accessing the database to determine it
pre-defined events have occurred for the comparable
properties since the seller last viewed the comparable
properties; and

a component for providing updated information to the
seller about the comparable properties for which a
pre-defined event has occurred.}

[38. The system according to claim 37, wherein the
pre-defined events include at least one of a sale or a change
in price.]

[39. The system according to claim 33, further compris-
ng:

a component for recerving information from the first

client identifying a property;

a component for retrieving real estate information from
the database for properties comparable to the identified
property,

a component for generating a value assessment for the
identified property based on the comparable properties;
and

a component for providing the first client with the value
assessment. |

[40. The system of claim 33 wherein the actions of the
proiessional include entering a message for transmission to
the first client, and wherein the professional-accessed real
estate information reviewable by the first client includes the
message.}

[41. The system of claim 40, wherein the message is
integrated into the first account, and further comprising:

a component for providing the first client with a page
reflecting the presence of the message entered by the
professional ]

[42. The system of claim 40, further comprising a com-

ponent for storing messages between the first client and the
professional.]
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[43. The system of claim 33, wherein the monitored
actions of the first client include tagging of selected prop-
erties and wherein the first client-accessed real estate infor-
mation provided to the professional includes for each tag-
ging, an identification of properties tagged.]

[44. The system of claim 33, wherein the monitored
actions of the professional include tagging properties for the
first client to thereby identily particular tagged properties to
the first client and wherein the professional-accessed real
estate mnformation for the first client includes the identifi-
cation of properties tagged by the professional.]

[45. The system of claim 33, wherein the monitored
actions of the first client include viewing of properties, and
wherein the first client-accessed real estate information
provided to the professional includes identification of prop-
erties viewed by the first client.]

[46. The system of claim 33 wherein the first client is a
buyer and the second client 1s a buyer or a seller, the system
further comprising a component for generating a buyer list
of potential properties and property characteristics 1n
response to a request by the professional and wherein the
proiessional-accessed real estate information reviewable by
the buyer includes the buyer list.]

[47. The system of claim 46, further comprising a com-
ponent for automatically updating the buyer list by compar-
ing buyer criteria for the buyer with the properties in the
database of real estate information, in response to an action
of the professional or the buyer.]

[48. The system of claim 33, further comprising a com-
ponent for enabling the first client to mitiate an independent
search of the real estate information according to criteria
selected by the first client and review results of the inde-
pendent search.]

[49. The system of claim 48, further comprising a com-
ponent for monitoring the first client’s actions to initiate and
review an independent search and storing at least portions of
the results of the independent search as the first client-
accessed real estate information for the first client.]

[50. The system of claim 33, further comprising a com-
ponent for providing the professional with a summary of
appointments that have been carried out for a property.]

[51. The system of claim 50, further comprising a com-
ponent for providing the professional with comments related
to one or more of the appointments, the comments being
provided by a showing agent.}

[52. The system of claim 33, further comprising a com-
ponent for generating an area sales report 1dentifying sales
in an area associated with a specific property and enabling
the professional and the first client to review the area sales
report.]

53. A method comprising:

providing a real estate client account and a real estate

agent account with access to a computer database of
real estate information, said database of real estate
information comprising a plurality of real estate prop-
erty listings;

creating a profile associated with said client account, said

profile comprising client account search criteria, said
client search criteria comprising at least one of loca-
tion information, price range, minimum number of
bedrooms or minimum number of bathrooms;

building a first dyvnamic webpage by (i) accessing said

computer database of veal estate information, (ii) iden-
tifving a first subset of real estate property listings
based, at least in part, on said client account search
criteria, (iii) accessing a server, (iv) retrieving a first
pre-stored webpage format from the server, and (v)
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combining the first subset of real estate property list-
ings with the first pre-stored format, said first dynamic
webpage comprising at least a portion of said first
subset of rveal estate property listings,

providing said real estate client account with access to
said first dynamic webpage;

receiving tagging information from said client account,
the tagging information comprising a tag of at least one

property in said first subset of real estate property
listings;

stoving the tagging information in a tags database;

building a second dynamic webpage, by (i) accessing the
tags database, (ii) identifving the tagging information,
(iii) creating summary information based at least in
part on the tagging information; (iv) accessing the
server, (v) retrieving a second pre-stored webpage
Jormat from the server, and (vi) combining the summary
information with the second pre-stoved format, said
second dynamic webpage comprising an identification
of the client account and summary information includ-
ing a hyperlink;

providing the veal estate agent account with access to said
second dynamic webpage;

receiving hyperlink activation information from the agent
account;

building a third dynamic webpage in response to receiv-
ing the hyperlink activation information, by (i) access-
ing the computer database of real estate information,
(ii) identifving information relating to at least one
property associated with the tagging information, (iii)
accessing the server, (iv) retrieving a third pre-stored
webpage format from the server; and (v) combining the
information relating to at least one property associated
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with the tagging information with the thivd pre-stored
format, said third dynamic webpage comprising an
identification of the client account and the information
relating to at least one property associated with tag-
ging information;

providing the real estate agent account with access to said
thivd dynamic webpage;

receiving search criteria from the agent account;

building a fourth dyvnamic webpage by (i) accessing said
computer database of veal estate information, (ii) iden-
tifving information rvelating to a second subset of real
estate property listings based, at least in part, on said
agent account searvch criteria, (iii) accessing the server,
(iv) retrieving a fourth pre-stoved webpage format from
the server, and (v) combining information relating to at
least a portion of the second subset of real estate
property listings with the fourth pre-stored format, said
Jourth dynamic webpage comprising at least a portion
of said second subset of real estate property listings;
and

providing said real estate client account with access to
said fourth dynamic webpage.

54. The method of claim 53 further comprising (i) receiv-

ing viewing information from the agent account; (ii) com-

25 paring a first date the tagging information was received with

30

a second date the viewing information was received; and
(iii) identifving updated tagging information comprising
tagging information received after the viewing information,
wherein the summary information associated with the tag-
ging information displaved on the second dynamic webpage
comprises, at least in part, said updated tagging informa-
tion.
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