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1
VOTER INFORMATION SYSTEM

Matter enclosed in heavy brackets [ ] appears in the
original patent but forms no part of this reissue specifica-
tion; matter printed in italics indicates the additions
made by reissue.

CROSS-REFERENCE TO RELATED
APPLICATIONS

This application 1s a continuation-in-part of U.S. applica-
tion Ser. No. 10/642,4770 filed Aug. 14, 2003 now abandoned,
which, 1n turn, claims the benefit of U.S. provisional appli-
cation Ser. No. 60/403,603 filed Aug. 14, 2002 and U.S.

provisional application Ser. No. 60/408,805 filed Sep. 6,
2002.

BACKGROUND OF THE INVENTION

1. Field of the Invention

The present invention relates to a system for conveniently
providing information to users via a network regarding public
information that may require some protected information to
be referenced to refine searches, such as ballot content, poll
information and other information regarding elections and
government.

2. Background Art

A key to democratic and representative government 1s an
informed electorate. When interacting with government, citi-
zens must often search through irrelevant data to find infor-
mation that1s pertinent and often must divulge personal infor-
mation to increase elliciency. As an example, 1 many
clections a large number of candidates vie for legislative,
executive, and judicial offices at the federal, state, and local
levels of government. In addition, complex ballot proposals
relating to public initiatives, tax assessments and other 1ssues
frequently appear on ballots. Mass media nformation
sources such as radio, television and newspapers cover broad
geographic areas and focus on federal and state candidates
and 1ssues. Consequently, less media attention 1s given to
local elections and local ballot proposals, many of which are
almost completely 1gnored by the media. Voters must wade
through information regarding many local candidates and
ballot proposals that they do not have the opportunity to vote
for to locate the candidates and ballot proposals that do appear
on their ballots.

One problem encountered 1n prior art systems 1s that users
with common attributes (e.g., a name 1s the common 1nitial
query) required the system to divulge information 1n the voter
file to narrow the search parameters. In order to differentiate
queries about similar attributes (e.g., when users with the
same name living 1n different locations query the database)
previous systems would display additional attributes to
prompt the user to differentiate himself. These systems pro-
vided the user with other identifying information associated
with the names, such as the city, the street of residence or the
ZIP code. The excess information represented an unnecessary
exposure of personal information and the system became
exponentially difficult to navigate based on the recurrence of
the original attribute queried 1n the database.

Government agencies have attempted to provide ballot
data for major elections but a comprehensive system that
provides a convenient way to access all local ballots, candi-
dates and proposals has not been developed. In one election,
ballot content information was made available based on 1den-
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address. Many systems used ZIP code searches to access
clection information. However, ZIP codes do not directly

correspond to the jurisdictions. Users needed to mput their
Z1P+4 codes, which are often not widely known. Other sys-
tems use a series of 1icreasingly granular maps of progres-
stvely greater detail to allow users to select or “drill-down” to
relevant ballot data, which required voters to visually recog-
nize the geographical boundaries of their districts. Some sys-
tems use direct address searches, but address searches require
a great deal of information and do not provide information on
registration status. In another attempt to provide voters with
information, electronic voter guides provide candidates with
an opportunity to post biographical data and data relating to
political 1ssues 1n lieu of candidate websites. This approach
has been problematic because many candidates (even those
with campaign websites) fail to provide biographical data.

Campaign {inance information required by the federal and
state election laws 1s made available to the media and the
voter. Voters 1n some states may access campaign finance
information via the same mapping system that 1s used to
identily candidates who are elected from a specific precinct or
district. This process of searching by starting with wide-area
maps and then “drilling down™ by selecting smaller geo-
graphic regions within those maps 1s better suited to the needs
of lobbyists, the media, and political candidates than to the
needs of voters. Lobbyists, reporters, and candidates who are
familiar with the geography of voting districts can use the
drill-down mapping system to research candidate submis-
s1ons and campaign finance mformation and get a broad view
of the regional political activities. Individual citizens, how-
ever, find the same mapping system frustrating and difficultto
use when they attempt to identify exactly which candidates
and ballot proposals they will need to review.

There 1s aneed for a simple and effective voter information
system that can provide every voter with a jurisdiction-spe-
cific sample ballot before going to the polling place to cast a
vote. There 1s also a need to provide better access to campaign
literature and finance information, polling locations, istruc-
tions on how to use the voting machines, and information
regarding campaign events in a single system. The system
may be easy to use and may use no specialized knowledge of
ZIP+4 codes or geographical boundaries of jurisdictions. The
system may focus on the candidates and 1ssues found on an
individual voter’s ballot. The system may display public
information without compromising user information.

In order to provide this information, 1n the prior art, Appli-
cant offered a system publicly that allowed voters to search a
state voter registration database (e.g., a voter file) 1n order to
query general election information data to generate a pre-
processed partial sample ballot and candidate websites. The
problems associated with this prior system 1s that 1t failed to
identify a voter’s polling location. It required substantial pro-
cessing time to create pre-proposal sample ballots that were
incomplete. It also was not easily scalable 1n that 1t could not
accommodate a large quantity of data required for a complete
ballot.

The problems noted above, and other problems relating to
providing voter, election and other public information are
addressed by applicant’s invention as summarized below.

SUMMARY OF THE INVENTION

According to one aspect of the present invention, an
improved method for providing election information based
upon polling location data obtained from a database 1s dis-
closed. According to the method, a user 1s queried as to an
identification data 1tem such as the user’s name or 1dentifica-
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tion number. The 1dentification, data 1tem 1s checked against
a database that includes a field corresponding to a plurality of
polling locations to select one polling location to which the
identification data item 1s assigned. An information page 1s
then displayed relating to the one polling location 11 the 1den-
tification data item 1s found 1n the database. The information
page presents the user with information relevant to the one
polling location.

According to other aspects of the invention, the method
may further comprise retrieving a user polling location 1n the
database. The user 1s presented with an option from the 1nfor-
mation page to view a sample ballot that the user will encoun-
ter when voting on election day. The user may also be pre-
sented with an option from the information page to view voter
information or candidate information, party information,
campaign information, campaign website, or campaign sub-
missions including biographical information provided by the
individual candidates. The candidate information may be
directly updated by administration personnel 1n a municipal-
ity via a secure connection to the database. The method may
turther comprise presenting the user with an option to view a
regional election overview, voting machine 1nstructions, or a
drill down mapping system. The mapping system may enable
a user to retrieve at least one map from the map database
directing the user to a polling location. Other information
may also be provided including a listing of events retrieved
from an election events database, town hall meetings, debates
and appearances of candidates.

According to still further aspects of the invention, the user
may be provided with an option to view information regard-
ing particular candidates including candidate submissions,
links to candidate websites, and links to campaign finance
information. The information from the database may also
include messages in a streaming video format.

The method may also comprise notitying registered voters
of election deadlines and events by e-mail. The method may
also facilitate presenting a user with contact information
regarding voter registration and provide a secure system for
updating information and providing data from a voter regis-
tration file. The method may also be used to offer access to
blind by allowing a user to convert text-to-voice and voice-
to-text. The mnformation page could be dynamically gener-
ated based upon the jurisdiction of the user recorded 1n the
voter registration file, whereby the database need not store a
unique ballot for every user in the voter registration file. The
information page may be pre-calculated for statistical corre-
lations and assembled according to the fastest possible con-
struction.

The method may be used for educational purposes and
clected officials for purposes other than elections. For
example, elected officials may perform a voter query to deter-
mine the precinct to which a register voter 1s assigned. The
system may also be used by educators to enable a user to view
educational mformation designed to teach about a political
system and a voting process. The system may also be used to
permit a user or a group of users to participate i an on-line
mock election. The system may also be used to 1dentify cur-
rently serving elected officials and also appointed officials.

According to another aspect of the invention, a method for
providing voters with election information specific to a voter
polling location 1s provided. According to the method, a voter
registration file 1s imtially queried for the name of aregistered
voter 1n response to an mput from a user. The user 1s then
queried for additional narrowing information through a series
of single criterion iterations each time the voter registration
file query renders more than one result. The user 1s notified
that multiple results have been obtained after each single
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criterion iteration 1s processed. The system dynamically gen-
crates an information page 11 the user 1s found in the registra-
tion file. The information page presents the user with relevant
information based upon the user’s polling location.

The method may also employ a multiple query system that
passes information about user attributes along a back end to
not compromise the privacy of any information contained in
the voter registration file. The results of the queries are indi-
cated only through non-personal indicators to show the
progress of the original query after each single criterion itera-
tion 1s processed.

According to another aspect of the invention, a voter infor-
mation system 1s provided that comprises a voter database
containing a record of all registered voters in a defined area. A
polling place 1dentifier database classifies the registered vot-
ers according to a polling location to which each of the reg-
istered voters 1s assigned. An elected officials database pro-
vides information about currently elected officials. An office
database provides information about each oifice that may be
held by an elected official. An events database may provide
information regarding an election calendar. A candidate data-
base may provide information about candidates running for
olffice. A ballot imtiatives database may provide information
about ballot initiatives. A map database may provide maps or
directions to registered voters to assist the voters 1n finding
polling places assigned to them. The voter database and poll-
ing place identifier database are accessible on line. The
elected officials database, the office database, the events data-
base, the candidate database, the ballot 1nitiatives database,
and the map database may be accessible on line providing
geographically targeted information to the voters registered
in the voter database based upon their polling location.

According to another aspect of the invention as 1t relates to
the voter information system, a secure access link may be
provided to the voter database files and polling place identi-
fier database files. A secured server may be used to provide
read/write access to authorized users having secure access to
one of the databases.

According to another aspect of the imnvention as it relates to
a method for providing voters with election information, the
method comprises finding a single voter 1n a voter registration
file through a series of single criterion iterations. Each itera-
tion asks the user for one additional piece of information
about the user while revealing nothing about the voters in the
registration file. The user 1s presented only with public infor-
mation about the user polling location based upon the user’s
jurisdiction.

According to yet another aspect of the present invention as
it relates to a voter information system, the system comprises
a registered voter database containing a record of all regis-
tered voters 1n a defined area and a polling place 1dentifier
database that classifies the registered voters according to a
polling place to which each of the registered voters 1s
assigned. The system also includes at least one of an elected
officials database, an office database, an events database, a
candidate database, a ballot iitiative database, or a map
database. The system 1s available on line and provides geo-
graphically targeted information to voters registered in the
registered voter database based upon their polling place.

These and other aspects and advantages of the present
invention are better understood 1n view of the attached draw-
ings and detailed description of the system provided below.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 1s a diagrammatic view showing a complete public
information system using a single criterion iteration method-
ology for voter education; and
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FIG. 2 1s a flowchart showing the operational steps for the
voter information system.

DETAILED DESCRIPTION OF THE PREFERRED
EMBODIMENT(S)

Referring now to FIG. 1, an on-line public/civic informa-
tion system (e.g., a voter information system) 10 1s shown in
a diagrammatic form wherein the relational databases and
users are shown. The voter information system 10 1includes a
copy of a voter file 12 that includes a list of all qualified (e.g.,
registered ) voters maintained by a governmental agency
charged with maintaining voter records. The voter file 12
includes 1dentifying information for all registered voters and
their corresponding jurisdictions. A polling place i1dentifier
database (PPID) 14 contains information on the characteris-
tics of polling locations and jurisdictions. The voter file 12
and the polling place identifier 14 are maintained by an elec-
tion administrator or clerk having appropriate access and
authority to make changes. Public records, such as the voter
registration file 12 and the polling place 1dentifier 14 may be
stored separately on a secure database 44. A secure user may
be part of a direct network maintained on a mainframe com-
puter system. Voter files are maintained by a secure clerk
access link 16. For example, 11 the public information access
system 1s discrete from the oificial database for security rea-
sons, when a voter registers for the first time or changes his
registration when changing residence, information in the offi-
cial voter registration file 1s updated and those updates are
sent to the voter information system. Other factors may also
impact the voter file 12 such as jury service status, as indi-
cated by reference numeral 20. A county clerk charged with
responsibility for maintaining jury service records and noting,
a voter’s failure to serve on a jury in the voting record may
update a database that 1s cross-referenced by the voter file 12.

The polling place database 14 may be generated based on
all combinations of cities, precincts and/or districts 1n a state.
The system generates jurisdiction region relationships in
advance to reduce ballot access time when displaying ballot
information to a registered voter when the voter 1s recognized
by the system.

Databases that may be accessed by the voter information
system may 1nclude an elected officials database 22 that pro-
vides information relating to currently serving elected offi-
cials, the term of office, address, telephone number, and other
information including web sites and e-mail addresses. An
ollice database 24 provides information regarding each office
that may be held by an elected official at the local, state, or
tederal levels. An events database 26 provides information
relating to an election calendar including dates of town hall
meetings, debates, candidate forums, and election days. A
candidate database 28 provides biographical and 1dentifying
information for each candidate running for office. The candi-
date database 28 may include links to external candidate
information (e.g., candidate websites), voting records,
incumbency status, and campaign finance information. A bal-
lot in1tiatives database 30 contains the complete text of pro-
posed mitiatives and 1s similar to the candidate database 28.
The ballot imtiatives database 30 may provide links to sup-
porting, opposing, non-partisan analyses and links to existing
legislation that may be modified by each ballot initiative. A
map database 32 provides maps or directions to voters to
assist them 1n locating their polling place. All of the databases
22-32 may be accessed 1n a focused and limited way that
provides voters with only relevant information.

The above databases are accessible online (e.g., via an
Internet 36) to the public through the Internet and other pro-
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tocols as they emerge. Clerks 40 with secure read/write access
can access the system through the Internet 36 and retrieve
information or provide updated information for the events
database 26, the candidate database 28, and the ballot 1nitia-
tives database 30. End users 42 having read-only access can
access the above noted databases through the Internet 36 to
obtain specific information regarding political campaigns and
government oificials. End users 42 can also obtain maps from
the map database 32, as previously noted.

The online public/civic information system 10 may be
implemented and secured through available encryption tech-
nology (e.g., a secure sockets layer (SSL) system). Data entry
may occur by election officials (e.g., the county clerk’s office)
at the county level. Database updates may be done by incre-
mental or automatic transaction voter file database updates,
thus minimizing system maintenance time.

Referring now to FIG. 2, a home 50 refers to the first page
the user 1s presented with when accessing the online voter
information system 10. From the home page 50, the antici-
pated typical path would lead to a voter file search at 52
wherein the user of the system would enter his first and last
name to be searched or queried by a voter file database 54. The
voter file database 54 1s maintained by state election admin-
istrators. The system provides a refined search and protects
personal data by prompting the user to mput an additional
single search criterion such as city of residence, birth year, or
middle 1nmitial as needed at limiting search fields 56. These
single search criterion produce either the desired result or a
numerical designator of the number of results and continue to
access the registration file until the search result 1s narrowed
to one. It would also be possible to use other search param-
cters. The system will continue to prompt the user for addi-
tional information at 56 until the user 1s positively 1identified
as either a registered voter found in the voter file database 54
or the user 1s determined to be unregistered. This implemen-
tation 1s referred to as a “single criterion iteration methodol-
ogy,” or a “multiple-query resolution.” According to this
methodology, information about an individual voter 1s never
presented publicly by the system, but processed discretely on
the back end so that the only information presented to the user
1s the query result (e.g., a polling location). Single criterion
queries may produce statistical or numerical results to show
the user that each iteration 1s narrowing the field. Whenever
the system determines that only one voter matches the name
and refined search field, the system passes the voter name null
result at 58 and the user 1s routed to a polling location data-
base 60. The polling location database 60 1s also maintained
by a designated election administrator. The polling location
database 60 generates a pilot page 62 that provides an 1den-
tification of the user polling location that is used to organize
information provided to the user that is specific to the juris-
diction to which all other pages are linked. If the voter name
null result 58 indicates that the voter’s name does not appear
in the voter file database 54, the system provides instructions
at 64 indicating to the user that he must register. The instruc-
tion may include directing the system to look up the 1dentity
of a clerk/registrar 66 who can assist with local voter regis-
tration.

The system can also be accessed by responding to a regis-
tered voter query at 68 where the user can query the system as
to whether or not he 1s registered. In response to this query, the
system conducts a voter file search at 70 and proceeds in the
same manner as described as if the user mitially requests the
qualified voter file search at 52.

The system can also be accessed by entering a voter’s
address at address search 72. If the address 1s not recognized,
if 1t was improperly entered, or 11 1t 1s a new address (e.g., an
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address 1n a new subdivision that has not been previously
indexed by the system), the user 1s directed to the local clerk/
registrar for the most specific location discernable. If the
address 1s 1dentified after the address null result 74, the user
would be directed to the pilot page 62. Clerk information 1s
provided at 78 based on the immformation contained in the
street index to clerk database 76.

Regional information can also be accessed through an elec-
tion overview page 80. Election overview page 80 provides
public information resources for a broad geographical region,
as available. If the voter information system 10 1s accessed via
the election overview page 80, 1t 1s possible to access a file
containing the text of the entire ballot for a region as main-
tained by the governmental agency responsible for elections.
This approach bypasses the search mechanism and vyields
non-specific results. The user can use a map menu system at
84 to access portions of the ballot data available at 82 and also
review unilltered lists of candidate submissions at 86. Lists of
candidate submissions (e.g., an electronic voter guide) 86
include biographical information provided by individual can-
didates. The election overview 80, statewide portions of bal-
lot data 82, map menu system 84, and electronic voter guide
86, were previously developed and maintained by the State of
Michigan 1n a manner described above 1n the background art
section.

From the pilot page 62, the principle path followed by a
user would be to review a jurisdiction specific ballot replica
88. The sample ballot reviewed at 88 1s based on the deter-
mination of the polling location from the polling location
database 60. From the pilot page 62, the user may also map
the polling location at 90. Polling place maps 90 provide
maps to polling places that may include directions from the
user or voter’s residence to the polling place. A map database
92 1s maintained by a commercial or governmental database
provider so that a polling map may be generated at 90. From
the pilot page 62, 1t 1s also possible to access an events listing,
94. The events listing 94 1s based on events posted 1n an events
database 96. The events database 96 1s maintained by the
system administrator or by designated election oificials.
Events that may be posted 1n the events database include town
hall meetings, debates, appearances of candidates, and simi-
lar events.

The pilot page 62 also provides access to voting machine
information 98. Voting machine mformation 98 1s provided
based on imformation in the polling location database 60
profiling what voting machines are available at each particu-
lar polling location. A series of voting machine pages 100
may be accessed that provide information regarding the par-
ticular voting machine used at the polling place if more than
one machine 1s used at that location.

A ballot database 102 1s also maintained to provide ballot
information. The ballot database 102 1s accessed by the sys-
tem to create the sample ballot replica 88. The ballot database
102 includes all of the candidates’ names and all ballot 1n1-
tiatives for any given election and 1s maintained centrally by
a system administrator and updated by election officials. The
ballot database 102 may include links to additional informa-
tion including candidate submissions 86 or external candidate
campaign information or websites 104. Candidate websites
104 may be created by candidates. Other external information

such as links to nonpartisan public interest research, news
media, or streaming video of speeches or debates may be
included in the ballot database 102.

Campaign finance mformation 106 1s available and may
also be reached by a link from the ballot database 102.

Finance information 106 includes campaign finance informa-
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tion to be reported by candidates, as required by statute. This
information can also be accessed from links maintained on
the ballot database 102.

The system may be used as statewide voter “tickler” sys-
tem that uses the mnformation in the voter file to notify regis-
tered voters by e-mail of elections, should the individual users
opt for notification. The system may be widely publicized to
encourage public use of the system. The system may allow for
access to the disabled by, for example, employing text-to-
voice and voice-to-text technologies for the blind.

The civic information system, when connected to complete
clection information, may also be used to process mock-
clection votes through an educational page 108. The educa-
tional page 108 1s designed to teach students about govern-
ment, the election process, voting, -citizenship, and
democracy. The system may be used 1in schools and elsewhere
as an educational aid. The educational page 108 may be
connected to or integrated with the election overview page 80.
In one example, the educational page 108 may be a mock
clection module. The mock election system may be used
independently or combined with additional information
about how elections are run. The mock election system may
be accessible from the home 50 or the election overview page
80.

It 1s an objective of the present invention to maintain both
the real confidentiality of user information as well as the
appearance of privacy of user information. The single crite-
rion iteration methodology may be employed for this pur-
pose. User attributes that are used to narrow search param-
cters may not be revealed to the user. The system may ask a
user questions, one at a time, to narrow the query. The system
may present the user with information about his polling place
and candidates in his locale after the voter 1s specifically
identified. Such an approach 1s necessary to make users feel
secure and to increase trust in the system. This 1s critical to
achieving widespread acceptance and use.

While embodiments of the invention have been 1llustrated
and described, i1t 1s not intended that these embodiments
illustrate and describe all possible forms of the invention.
Rather, the words used in the specification are words of
description rather than limitation, and 1t 1s understood that
various changes may be made without departing from the
spirit and scope of the mvention.

What 1s claimed 1s:
1. A method for providing voter information on line from at
least one publicly accessible database comprising:

querying a user of a remote terminal that 1s remote from
and 1s connected to the at least one database as to an
identification data item, the at least one database includ-
ing a registered voter registration file;

checking the identification data item against the database
that has a field corresponding to a set of polling locations
to select one polling location to which the 1dentification
data 1item 1s assigned;

identifying a particular voter from the registered voter reg-
istration file 11 the 1dentification data 1tem 1s found in the
at least one database, wherein the voter 1s identified
without revealing selected information contained 1n the
registered voter registration file about the voter; and

displaying at the remote terminal an information page
relating to the one polling location, the information page
presenting the user with mformation relating specifi-
cally to the one polling location of the 1dentified voter.

2. The method according to claim 1 further comprising:

retrieving a voter polling location in a polling location
database: and
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presenting the user with an option from the information
page to view a sample ballot that the voter will encounter
when voting on election day.

3. The method according to claim 1 further comprising:

presenting the user with an option from the mformation

page to view voter information, candidate information,
party information, campaign information, candidate
web sites, and candidate submissions 1ncluding bio-
graphical information provided by the individual candi-
dates.

4. The method according to claim 3 wherein the candidate
information 1s directly updated by administration personnel
in each municipality via a secure connection to a database, the
update further comprising validating the authenticity of the
candidate information.

5. The method according to claim 1 further comprising:

presenting the user with an option to view at least one of a

regional election overview, voting machine instructions,
and a drill-down mapping system.

6. The method according to claim 1 further comprising;:

presenting the user with an option to retrieve at least one

map Irom a map database directing the user to a polling
place.

7. The method according to claim 1 further comprising:

presenting the user with an option to view a listing of events

retrieved from an election events database.

8. The method according to claim 7 wherein the election
events database comprises information on at least one of
clections, town hall meetings, debates, and appearances of
candidates.

9. The method according to claim 1 further comprising:

presenting the user with an option to view information

from a ballot database, the information comprising at
least one of links to candidate submissions, links to
candidate web sites, and links to candidate campaign
finance information.

10. The method according to claim 9 wherein the informa-
tion from the ballot database may include messages in
streaming video format.

11. The method according to claim 1 wherein the display-
ing step further comprises:

presenting the user with an option on the information page

to display a sample ballot that the voter will encounter
when voting on election day;

presenting the user with an option on the information page

to display campaign websites, candidate submissions
including biographical information provided by indi-
vidual candidates; and

presenting the user with an option on the information page

to display at least one of a regional election overview, a
set of voting machine instructions, and a drill-down
mapping system.

12. The method according to claim 1 further comprising:

assembling a polling place based database for a region

having multiple jurisdictions that are divided into differ-
ent subdivisions, wherein the subdivisions may beinone
or more jurisdictions.

13. The method according to claim 1 further comprising:

presenting the user with contact information for a person

with whom the voter should register to vote 11 the voter
1s not 1dentified 1n the registered voter registration file.

14. The method according to claim 1 wherein a secure
system 1s 1mplemented for data exchange and information 1s
updated in the voter registration file.

15. The method according to claim 1 further comprising:

offering access to the blind by allowing the user to convert

text-to-voice and voice-to-text.
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16. The method according to claim 1 wherein the informa-
tion page 1s dynamically generated based on the jurisdiction
of the voter recorded 1n the registered voter registration file
and a system presenting the information page need not store
a unique ballot for every user 1n the registered voter registra-
tion {ile.

17. The method according to claim 1 wherein the informa-
tion page 1s pre-calculated for statistical correlations and
assembled according to the fastest possible construction.

18. The method according to claim 1 wherein the registered
voter registration {ile 1s used for a constituent lookup to allow
legislators to perform a voter query to know the precinct 1n
which registered voters are assigned.

19. The method according to claim 1 further comprising:

presenting the user with an option to view educational

information designed to teach about a political system
and a voting process.

20. The method according to claim 19 further comprising:

allowing the user to participate 1n an online mock election.

21. The method of claim 1 wherein the information page
comprises a list of current officials.

22. The method of claim 1 wherein the step of displaying an
information page further comprises presenting the user with
selected public mnformation about the voter polling location
based on a jurisdiction associated with the voter.

23. A method for providing voter information on line from
at least one publicly accessible database comprising:

querying a user ol a remote terminal that 1s remote from

and 1s connected to the at least one database as to an
identification data 1item:;

checking the i1dentification data item against the database

that has a field corresponding to a set of polling locations
to select one polling location to which the identification
data 1tem 1s assigned;

identifying the user if the 1dentification data 1tem 1s found

in the at least one database:; and

displaying at the remote terminal an information page

relating to the one polling location, the information page
presenting the user with information relating specifi-
cally to the one polling location and further presenting,
the user with an option to retrieve operational instruc-
tions on a voting machine that the user will encounter on
clection day, the polling location and voting machine
being specific to the 1dentified user.

24. A method for providing voter information on line from
at least one publicly accessible database comprising:

querying a user of a vemote tevminal that is vemote from

and is connected to the at least one database as to an
identification data item, the at least one database includ-
ing a rvegisterved voter vegistration file;

checking the identification data item against the database

that has a field corresponding to a set of polling loca-
tions to select one polling location to which the identi-
fication data item is assigned,;

identifying a particular voter from the registered voter

registration file if the identification data item is found in
the at least one database, wherein the voter is identified
without revealing selected information contained in the
registered voter vegistration file about the voter; and
generating at the vemote terminal an information page
relating to the one polling location, the information page
presenting the usev with information rvelating specifi-
cally to the one polling location of the identified voter.

25. The method according to claim 24 further comprising:

retrieving a voter polling location in a polling location

database; and
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presenting the user with an option from the information
page to view a sample ballot that the voter will encoun-
ter when voting on election day.

26. The method according to claim 24 further comprising:

presenting the user with an option from the information

page to view voter information, candidate information,
party information, campaign information, candidate
web sites, and candidate submissions including bio-
graphical information provided by the individual candi-
dates.

27. The method according to claim 26 wherein the candi-
date information is dirvectly updated by administration per-
sonnel in each municipality via a secure comnnection to a
database, the update further comprising validating the

authenticity of the candidate information.
28. The method according to claim 24 further comprising:
presenting the user with an option to view at least one of a
regional election overview, voting machine instructions,
and a drill-down mapping system.

29. The method according to claim 24 further comprising:

presenting the user with an option to retrieve at least one

map from a map database directing the user to a polling
place.

30. The method according to claim 24 further comprising:

presenting the user with an option to view a listing of events

retrieved from an election events database.

31. The method according to claim 30 wherein the election
events database comprises information on at least one of
elections, town hall meetings, debates, and appearances of
candidates.

32. The method according to claim 24 further comprising:

presenting the usev with an option to view information from

a ballot database, the information comprising at least
one of links to candidate submissions, links to candidate
web sites, and links to candidate campaign finance
information.

33. The method according to claim 32 wherein the infor-
mation from the ballot database may include messages in
streaming video format.

34. The method according to claim 24 wherein the gener-
ating step further comprises.

presenting the user with an option on the information page

to display a sample ballot that the voter will encounter
when voting on election day;

presenting the user with an option on the information page

to display campaign websites, candidate submissions
including biographical information provided by indi-
vidual candidates; and

presenting the user with an option on the information page

to display at least one of a regional election overview, a
set of voting machine instructions, and a drill-down
mapping system.

35. The method according to claim 24 further comprising:

assembling a polling place based database for a region

having multiple jurisdictions that are divided into dif-
Jerent subdivisions, wherein the subdivisions may be in
one or move jurisdictions.

12

36. The method according to claim 24 further comprising:
presenting the user with contact information for a person
with whom the voter should rvegister to vote if the voter is
not identified in the vegistered voter vegistration file.
5 37. The method according to claim 24 whevein a secure
system is implemented for data exchange and information is
updated in the voter registration flile.

38. The method according to claim 24 further comprising:

offering access to the blind by allowing the user to convert

text-to-voice and voice-to-text.

39. The method according to claim 24 wherein the infor-
mation page is dynamically genervated based on the jurisdic-
tion of the voter recorvded in the vegistered voter registration
file and a system presenting the information page need not
store a unique ballot for every user in the registered voter
registration file.

40. The method according to claim 24 wherein the infor-
mation page is pre-calculated for statistical correlations and
assembled according to the fastest possible construction.

41. The method according to claim 24 wherein the vegis-
teved voter registration file is used for a constituent lookup to
allow legislators to perform a voter query to know the pre-
cinct in which vegisteved voters are assigned.

42. The method according to claim 24 further comprising:

presenting the user with an option to view educational

information designed to teach about a political system
and a voting process.

43. The method according to claim 42 further comprising:

allowing the user to participate in an online mock election.

44. The method of claim 24 wherein the information page
comprises a list of curvent officials.

45. The method of claim 24 wherein the step of generating
an information page further comprises presenting the user
with selected public information about the voter polling loca-
tion based on a jurisdiction associated with the voter.

46. A method for providing voter information on line from
at least one publicly accessible database comprising:

querying a user of a vemote tevminal that is vemote from

and is connected to the at least one database as to an
identification data item;

checking the identification data item against the database

that has a field corresponding to a set of polling loca-
tions to select one polling location to which the identi-
fication data item is assigned;

identifyving the user if the identification data item is found in

the at least one database; and

generating at the rvemote terminal an information page

relating to the one polling location, the information page
presenting the usev with information rvelating specifi-
cally to the one polling location and further presenting
the user with an option to retrvieve operational instric-
tions on a voting machine that the user will encounter on
election day, the polling location and voting machine
being specific to the identified user, wherein the voter is
identified without revealing selected information con-
tained in the registered voter rvegistration file about the
volier.
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