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MEDICAL BENEFITS PAYMENT SYSTEM

Matter enclosed in heavy brackets [ ] appears in the
original patent but forms no part of this reissue specifica-
tion; matter printed in italics indicates the additions
made by reissue.

This reissue application has been filed for the reissue of

U.S. patent application Ser. No. 11/566,930, filed Dec. 5,
2006 now U.S. Pat. No. 7,792,686 entitled “Medical Benefits

Payment System ™ naming Robert M. Allen as inventor, the
disclosure of which is incorporated by reference.

FIELD OF INVENTION

This invention relates to facilitating payments for medical
benefits, and more specifically to streamline the payment of
health care providers by administrators and imnsurance carriers
that handle claims adjudication and payment to these provid-
ers.

BACKGROUND OF THE INVENTION

Third party administrators, insurance companies, and large
self-funded corporations (herein “Payers”) adjudicate claims,
compare them to the benefit plan and make the decision to
write checks in payment for the claims. Currently, Payers are
required to print checks and explanation of benefit (EOB)
torms for delivery to the health care providers. The EOB lists
the amount the health care provider billed the Payer’s com-
pany and the amount the Payer’s company paid on the claim.
It may also list the contractual discount amount and the
patient responsibility. I the claim 1s denied, the EOB will
explain the reason for demial. It has been estimated that the
check and EOB forms cost Payers approximately $4.50 each.

[The] 7his creates inefficiencies [to] for all Payers that
must coordinate payment for medical services[. This
includes], including, but [is] not limited to, insurance carriers,
government entities, and non-profit organizations.

A long-felt but unfulfilled need in the art 1s a system to
reduce the transactional costs incurred by the payers and
speed up the delivery and funding of payments by weeks.

SUMMARY OF INVENTION

The present invention 1s a method of facilitating payment
of health care benefits to a health care provider on behalf of a
Payer, often an insurance company, government organization
or self-insured entity. An embodiment of the invention
includes the step of electronically transmitting a stored-value
card account payment of the authorized benefit amount con-
currently with an explanation of benefits. For the purposes of
this patent specification, stored-value cards and stored-value
card accounts shall also 1nclude financial instruments known
as credit cards, debit cards and FFT cards.

A credit card system 1s a type of retail transaction settle-
ment and credit system, named after the small plastic card
1ssued to users of the system. A credit card 1s different from a
debit card 1n that it does not remove money from the user’s
account after every transaction. In the case of credit cards, the
issuer lends money to the consumer (or the user).

A debit card account provides an alternative payment
method to cash when making purchases. When 1ssued in
physical form, the card 1s a ISO 7810 card like a credit card,
however 1ts functionality 1s more similar to writing a check as
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2

the funds are withdrawn directly from the cardholder’s bank
account; some cards are referred to as check cards.

A stored-value card represents money on deposit with the
issuer, and 1s similar to a debit card. One major difference
between stored value cards and debit cards 1s that debit cards
are usually 1ssued 1n the name of individual account holders,
while stored value cards are usually anonymous.

The stored-value card account payment generally includes
a card number with the pre-funded amount, a card verification
value code and an expiration date. The payment and expla-
nation of benefits may be transmitted by a number of methods

including, but not limited to, fax, SMTP, SMS, MMS, HTTP,

HTTPS, and FTP. The electronic transmission may include an
clectronically computer-generated 1mage of a physical debait
card and the unique debit card number 1s associated with a
single benefit payment.

Paid benefits charged to the associated debit card transac-
tion may be reconciled via the umique card number generated
and assigned to a single payment. In addition, the debit card 1s
pre-funded only to the authorized benefit amount. Thus [is] it
is not possible to charge more than the authorized benefit
amount. Furthermore, the stored-value card account payment
may only be charged through a medical services terminal. The
terminal may be coupled to a computer-implemented com-
munications network as 1s known in the art for credit and debit
card transactions.

Another embodiment includes a method of facilitating
payment ol health care benefits to a health care provider
including the steps of identitying the health care provider that
renders medical services 1n anticipation of payment; 1denti-
tying a payer that has agreed to pay the health care provider on
behalf of a patient subject to preselected conditions; 1denti-
tying an admimstrator that determines whether the medical
services conducted by the service provider meet the prese-
lected conditions by the payer, generates an explanation of
benefits, and arranges for payment of the service provider i
appropriate; intercepting the explanation of benefits and pay-
ment information transmitted from the administrator to the
health care provider; acquiring a stored-value card account
number for the amount of the check; merging the stored-value
card account number with the explanation of benefits into an
image file; and transmitting the image file to the health care
provider. The image file may be transmitted by a number of
methods including, but not limited to, fax, SMTP, SMS,
MMS, HTTP, HITPS, and F1TP. The transmission may be
implemented using a computer coupled to a network connec-
tion such as known 1n the art and required for transmissions
such as FTP, HI'TP, and the like.

The charge incurred against the stored-value card account
number may be reconciled to confirm the health care provider
has been paid for the services approved by the administrator.
As an added security precaution, the stored-value card
account number 1s chargeable only through a medical ser-
vices terminal.

BRIEF DESCRIPTION OF THE DRAWINGS

For a fuller understanding of the invention, reference
should be made to the following detailed description, taken 1n
connection with the accompanying drawings, 1n which:

FIG. 1 (prior art) 1s an 1llustration of the current state-of-
the-art.

FIG. 2 1s a flow-chart illustration of an embodiment of the
invention.

FIG. 3 1s a diagrammatic view of an embodiment of the
ivention.
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FIG. 4 1s an image of a merged EOB and stored-value card
account payment according to an embodiment of the mven-
tion.

DETAILED DESCRIPTION OF THE PREFERRED
EMBODIMENT

Turning to FIG. 1 (prior art), insured patient 20 consumes
services from health care provider 30. Health care provider 30
submits a benefit claim to administrator 40 1n order to receive
payment. Admimstrator 40 may be a third party administra-
tor, 1nsurance company government entity, non-profit orga-
nization or the like. For the purposes of this specification,
administrator 40 1s considered any entity that adjudicates
claims, compares them to the benefit plan and makes the
decision to make payment for the services. Administrator 40
evaluates the claim made by health care provider 30 to deter-
mine whether all or a portion of the benefit claim 1s payable
under the terms of the relevant policy 1ssued by payer or plan
sponsor (herein “payer”). 30. Payer 50 funds funding account
70 1n anticipation of benefit claims. If administrator 40 finds
that a benefit claim 1s payable, 1t draws the money from
funding account 70. Administrator 40 then generates an
explanation of benefits and a check for the benefit payment.
The explanation of benefits and check are then sent concur-
rently to health care provider 30. Drawbacks associated with
the prior art include the cost and time associated with gener-
ating hardcopy checks and sending them by mail to health
care provider 30. A long-felt but unfulfilled need exists 1n the
art to reduce this transactional cost and speed up payment of
benefits to health care provider 30.

In FIG. 2, claim 80 1s received. Claim 80 1s then evaluated
to determine whether 1t 1s payable under the terms of an
applicable policy. If claim 80 1s not even partially payable,
then non-payment EOB 90 is generated and transmitted to
health care provider 30 without payment. However, i1 claim
80 1s at least partially payable, then stored-value card account
100 1s loaded with funds equal to the amount of the payable
benefit. Payment EOB 110 1s merged with stored-value card
account 100 to generate image file 120. Image file 120
includes payment EOB 110 and a computer-generated fac-
simile of a physical stored-value card complete with the card
number, expiration date and security verification code. Image
file 120 1s transmitted to health care provider 30 by a suitable
transmission medium 1including, but not limited to, fax,
SMTP, SMS, MMS, HTTP, HTTPS, and FTP.

In FIG. 3, insured 20 having coverage provided by payer 50
consumes services by health care provider 30. Health care
provider 30 then submits a benefit claim to administrator 40
which adjudicates the benefit claim 1n accordance with pre-
existing guidelines. If payment 1s appropriate on the benefit
claim, a transter of funds 1s made between payer’s account 60
and 1ts funding account 70 (to which administrator 40 has
access). Stored-value card processor 130 then loads funds
from funding account 70 onto a stored-value card account.
The stored-value card account 1s chargeable only on a medi-
cal services terminal and 1t cannot be charged over the amount
loaded onto 1t. The card number, the security verification code
and the expiration date of the debit card account are merged
with the explanation of benefits generated by administrator
40 1into image file 140 which 1s then transmitted back to health
care provider 30.

FI1G. 4 1llustrates an exemplary embodiment of a merged
EOB and stored-value card account payment.

It will be seen that the advantages set forth above, and those
made apparent from the foregoing description, are etficiently
attained and since certain changes may be made 1n the above
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4

construction without departing from the scope of the mven-
tion, 1t 1s intended that all matters contained in the foregoing
description or shown 1n the accompanying drawings shall be
interpreted as illustrative and not 1n a limiting sense.

It 1s also to be understood that the following claims are
intended to cover all of the generic and specific features of the
invention herein described, and all statements of the scope of
the mnvention which, as a matter of language, might be said to
fall therebetween. Now that the invention has been described,

What 1s claimed 1s:

1. A method of facilitating payment of adjudicated health
care benefits to a health care provider on behalf of a payer
comprising the steps of:

loading a unique, single-use, stored-value card account

with an amount equal to a single, authorized benefit
payment, the card account only chargeable through a
medical services terminal;

generating an explanation of benefits associated with the

payment;

creating a computer-generated 1image file containing the

stored-value card account number, the amount, a card
verification value code, an expiration date, and the
explanation of benefits;

transmitting the image file by fax to the health care pro-

vider; and

reconciling the charged card account to confirm that the

health care provider has recetved payment.

2. A method of facilitating payment of adjudicated health
care benefits to a health care provider comprising:

identifying the health care provider that renders medical

services 1n anticipation of payment;

identilying a payer that has agreed to pay the health care

provider on behalf of a patient subject to preselected
conditions;

identifying an administrator that determines whether the

medical services conducted by the service provider meet
the preselected conditions by the payer, generates an
explanation of benefits, and authorizes payment of the
service provider for an authorized amount;

intercepting the explanation of benefits and payment infor-

mation transmitted from the administrator to the health
care provider;

acquiring a single-use, stored-value card account number

and loading i1t with funds equal to the authorized
amount;

merging the stored-value card account number, the autho-

rized amount, a card verification value code, and an
expiration date with the explanation of benefits 1nto a
computer-generated image file; and

transmitting the image file to the health care provider via a

computer-implemented transmission.

3. The method of claim 2 wherein the image file 1s trans-
mitted by fax.

4. The method of claim 2 further comprising the step of
reconciling the charge incurred against the stored-value card
account number to confirm the health care provider has been
paid for the services approved by the administrator.

5. The method of claim 2 wherein the stored-value card
account number 1s chargeable only through a medical ser-
vices terminal.

6. A method of facilitating payment of adjudicated health
care benefits to a health care provider on behalf of a payer
comprising the steps of:

loading a unique, single-use, stored-value card account

with an amount equal to a single, authorized benefit
payment, the card account only chargeable through a
medical services terminal;
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generating an explanation of benefits associated with the

payment;

creating a computer-generated 1mage file containing the

stored-value card account number, the amount, a card
verification value code, an expiration date, and the
explanation of benefits;

transmitting the image file by a computer-implemented

clectronic transmission medium selected from the group
consisting of fax, SMTP, SMS, MMS, HT'TP, HTTPS,
and FTP to the health care provider wherein the elec-
tronic transmission includes a computer-generated
image of a physical card; and

reconciling the charged card account to confirm that the

health care provider has recetved payment.

7. A method of facilitating payment of adjudicated health
care benefits to a health care provider on behalf of a paver
comprising the steps of:

loading a unique, single-use stored-value card account by

one o¥ move compuiters with an amount equal to a single,
adiudicated benefit payment, generating an explanation
of benefits associated with the payment;

creating a computer-generated file containing the stored-

value card account number, the adjudicated benefit pay-
ment amount, a card verification value code, an expira-
tion date, and the explanation of benefits by one or more
computers; and

transmitting the file by one or more computers to the health

care provider:

8. The method of claim 7 further comprising the step of
reconciling the charged card account to confirm that the
health care provider has received payment.

9. The method of claim 7 further comprising the step of
providing a computer-generated image of a phvsical cavd in
the transmitted file.

10. The method of claim 7 wherein the transmitted file is
sent by computer-implemented electronic transmission
medium selected from the group comsisting of fax, SMI1P,
SMS, MMS, HTTP, HTTPS, and F1P.

11. The method of claim 7 wherein the stored-value card
account is only chargeable through a medical services termi-
nal.

12. A system for pavment of adjudicated health care ben-
efits combining payment tevms and an explanation of benefits,
the system comprising:

an explanation of benefits describing medical sevvices pro-

vided to a patient by a health care provider, an amount
billed by the health care provider and an amount paid by
the patient’s insurance company,; and

a payment mechanism associated with the explanation of

benefits, the payment mechanism merging a storved-
value card account number, an adjudicated benefit pay-
ment amount, a card verification value code, and an
expiration date with the explanation of benefits into a
document by one or more computers;

wherein the storved-value card account number is linked to

a unique, single-use stoved-value card account pre-
funded with an amount equal to a single, adjudicated
benefit payment, and whevrein the document is electroni-
cally transmitted to the health care provider as payment
Jor the medical services by said one or morve computers.

13. The system of claim 12 whevein the charged card
account is veconciled to confirm that the health care provider
has received payment.

14. The system of claim 12 wherein a computer-generated
image of a physical card is provided in the electronically
transmitted document.
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15. The system of claim 12 wherein the electronically trans-
mitted document is sent by computer-implemented electvonic
transmission medium selected from the group consisting of

fax, SMTP, SMS, MMS, HTTP, HTTPS, and F1P.

16. The system of claim 12 wherein the stoved-value card
account is only chargeable through a medical services termi-
nal.

17. A computer implemented method for combining pay-
ment of adjudicated health care benefits with an associated
explanation of benefits, the method comprising.

receiving an explanation of benefits velated to medical

services provided by a health carve provider

receiving authorization to pay at least a portion of submit-

ted charges associated with the explanation of benefits
and the associated funds for payment;

funding a unique, single-use storved-value card account

with an amount equal to the adjudicated benefit payment
by one or more computers;

merging the explanation of benefits with the stoved-value

card account number, the adjudicated benefit amount of
payment, a card verification value code, and an expira-
tion date in an electrvonic file by said one or more com-
puters; and

electronically sending the merged file to the health care

provider as pavment for the services by said one or more
compuliers.

18. The method of claim 17 wherein the charged card
account is veconciled to confirm that the health carve provider
has received payment.

19. The method of claim 17 wherein a computer-generated
image of a physical cavd is provided in the merged file.

20. The method of claim 17 wherein the merged file is sent
by computer-implemented electronic transmission medium
selected from the group consisting of fax, SMTP, SMS, MAMS,
HITTP. HTTPS, and F1F.

21. The method of claim 17 whevrein the stored-value card
account is only chargeable through a medical sevvices termi-
nal.

22. A system for payment of adjudicated health care ben-
efits to a health care provider, the system comprising:

an administration system operable to receive a benefit

claim from the health cave provider and to generate an
explanation of benefits for the benefit claim along with
an approved payment; and

a card processing system operable to fund a single-use

storved-value card account with an amount equal to the
approved payment by one or move computers, the card
processing system also operable to merge the explana-
tion of benefits with the stoved-value card account num-
ber by one or more computers, the adjudicated amount
of payment, a card verification value code, and an expi-
ration date in an electronic file and to send the electvonic
file to the health care provider as payment for the benefit
claim by one or more compuiters.

23. The system of claim 22 wherein the chavged card
account is veconciled to confirm that the health care provider
has received payment.

24. The system of claim 22 wherein a computer-generated
image of a physical carvd is provided in the electronic file.

25. The system of claim 22 wherein the electronic file is sent
by computer-implemented electronic transmission medium

selected from the group consisting of fax, SM1P, SMS, MMS,
HTTP. HTTPS, and F1F.

26. The system of claim 22 wherein the storved-value card
account is only chargeable through a medical services termi-
nal.
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