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(57) CLAIM

The ornamental design for a display screen or portion
thereof with graphical user interface, as shown and

described.

DESCRIPTION

The FIGURE 1s a front view of a display screen or portion
thereol with graphical user interface showing the claimed
design.

The outermost dashed broken lines 1n the FIGURE show a
display screen or portion thereof and form no part of the
claimed design. The other dashed broken lines 1n the FIG-
URE show portions of the graphical user interface that form
no part of the claimed design.

1 Claim, 1 Drawing Sheet

—_—— - - - - - —— - - - .- —-—-—. - —__ —_—_—_ —_—_ ._—- - e e-—_—_—_— —_—_—_—_— —_-_-_ —_—-—- - -—_—_ —_—_ - - E —_—_—_—_Ee— e e e e —_——— —

e S
e N e

| —-

A —_———,——_——_—,—,—e—— —,— — — —_—— — —_— —_—_—_— — — — —_— — —— — — — — — — ——

_——_————_— .- - - — - - - - —_— - -_—-- .- — - — —_—_— —_——_—_——— —_——_— —_— —_— —_— —_— —_———

H I

e ma ok ke sk kel ke sl ma ol e s e b ke s ke ke . e ks o s .1 E

. L L J
‘ ".-’"x;’ < ] I

R elizidA Ay
] !

nin |



US D921,014 S
Page 2

(56)

7,672,845
7,730,478
7,900,227

8,245,153
8,404,153

8,521,766
8,655,907
707,245
9,043,302
1)737,286
9,105,042
746,854
D757,070
764,506
D771,107
D773,478
D777,71477
777,756
780,768
D781,889
1)782,527
1)785,604
788,123
794,667
9,773,050
1)799,527
10,002,192
828,377
10,146,869
D3844,653
D847,852
853,416
10,395,186
10,417,183
10,504,069
10,592,866
10,613,711
900,846
D904.,423
D906,355
10,949,426
2005/0144038

2008/0104571
2009/0119083
2010/0125791

2010/0131548
2010/0281383

2011/0072350
2011/0238622
2011/0307326
2012/0029918
2012/0215706
2012/0259871

B2
B2
B2 *

B2
B2 *

Bl
B2
S 3
Bl

g w
I

% % % % ¥ *

=

nrnnmrnmrnEErnrnrnnnnnnnunnn
ST ST &
v

wellveBveBvv
by D D
-

Bl *

2 LA
¥ %

we
-
%

Al*

Al*

Al*

Al*

Al*

AN

References Cited

3/2010
6/2010
3/2011

8/2012
6/2013

8/201
2/201
6/201
5/201
8/201
8/201
1/201
5/201
8/201
11/201
12/201
1/201
1/201
3/201
3/201
3/201
5/201
5/201
8/201
9/201
10/201
6/201
9/201
12/201
4/201
5/201
7/201
8/201
9/201
12/201
3/2020
4/2020
11/2020
12/2020
12/2020
3/2021
6/2005

COVLOOOWHNL~-1~-1~-1~-1~-1~-1~-1~-1~1~-1ONONDNDnnh b I

5/2008
5/2009
5/2010

5/2010
11/2010

3/2011
9/2011
12/2011
2/2012
8/2012
10/2012

U.S. PATENT DOCUMENTS

Beranek et al.

Weissman
Haberman ........... G11B 27/031
725/35
Sharp et al.
Goldenberg ........ GO6F 3/04883
715/724
Hoarty
Hsiao et al.
Bruck ....cooovviviiiiinn, D14/486
Shimshoni et al.
Folken et al.
Sylves
Shardlow et al.
Dziuba
Rathke et al.
SPECIOT .ovvvvviiiiiiiriiriinn,s D14/486
Wesley ..., D14/485
Derby oo, D14/486
Tarud .....coooviveevviinnn D14/486
Carlson ........coooevvvvininnn, D14/485
WILS e, D14/486
Rind et al
Ya0 oo, D14/486
Shan .......cocovvviiininn, D14/485
Havaldar et al.
Wang
Rasheed ...................... D14/486
Jannink et al.
Dhide
Jannink et al.
Edman ...........oovvvvnnnin, D14/486
Sapre
Ryan et al.
McCullough ......... HO4L 67/306
Desportes
Gowru
Gowru
Makovsky .......... GO6F 11/3409
Baker .....cooooviiiiiiiiinnn, D14/486
Hansen ........cocovvvvvninnns D14/485
Messerly et al.
Valine ............... GO6F 16/24565
Tamblyn ................ G06Q) 10/10
705/2
Jaeger ................. GO6F 3/04842
717/113
AVEY i, G16B 45/00
703/11
Katis ..ocovvvnnnen, HO04M 3/42221
715/716
Moon et al.
Meaney ............... G11B 27/031
715/723
Bachtiger
Walters
Hsiao et al.
Bachtiger
Porro
Holmes et al.

2013/0060587 Al 3/2013 Bayrak et al.

2013/0067328 Al* 3/2013 Salyards ................. GO6F 16/74
715/716

2013/0111388 Al 5/2013 Togami

2013/0124531 Al 5/2013 Bachtiger

2013/0138438 Al 5/2013 Bachtiger et al.

2013/0138637 Al 5/2013 Bachtiger

2018/0267678 Al 9/2018 de Heer

2018/0275846 Al 9/2018 Perret

2018/0276593 Al 9/2018 Perret

2018/0285406 Al  10/2018 Shah

2018/0341924 Al 11/2018 Desportes

2020/0348925 Al  11/2020 Ma et al.

OTHER PUBLICATTONS

“How to Make a Timeline with Just a Few Clicks!” Aug. 2, 2011,
posted at youtube.com, [site visited Feb. 4, 2021]. https://www.

youtube.com/watch?v=nK8COLIDI1UI (Year: 2011).*

“Execution Timeline—Salesforce Performance Analysis™ Apr. 21,
2016, posted at salesforce.stackexchange.com, [site visited Feb. 4,
2021]. https://salesforce.stackexchange.com/questions/118806/
execution-timeline-salesforce-performance-analysis (Year: 2016).*
Dameron, Morgan, “Check Out the Entire ‘John Wick: Chapter 3’
Avid Timeline” Jul. 2, 2019, posted at nofilmschool.com, [site
visited Feb. 4, 2021]. https://nofilmschool.com/john-wick-timeline
(Year: 2019).*

Demos Account, “Twilio Signal Day 1—Jefl Lawson
Keynote”(Screenshot), time 0:30 available online at <https://web.
archive.org/web/20190806144700/https://www.voicebase.com/
knowledge-extraction/>, May 25, 2016, 1 page.

Newman, Madelyn, “New Feature: Power Up Your Call Transcrip-
tions with Keyword Spotting”, available online at <https://www.
callrail.com/blog/keyword-spotting-announcement/>, Jun. 21, 2017,
4 pages.

Wathne, Christian, “Voice Analytics Overview—Observe. Al
(screenshot)”, time 2:40, available online at <https://www.youtube.
com/watch?time continue=7&v=KJ1J71uE57A&feature=emb
title>, May 12, 2019, 1 page.

“Range Filter Slider Control in Microsoft Excel”, Mar. 26, 2011,
posted at clearlyandsimply.com, site visited Feb. 4, 2021, https://
www.clearlyandsimply.com/clearly_and simply/2011/03/range-filter-
slider-control-in-microsoft-excel.html, 2011.

“Shider”, Sep. 6, 2018, posted at telerik.com, site visited Feb. 4,
2021, https://web.archive.org/web/20180906043904/https://www.
telerik.com/kendo-ui/slider, 2018.

Meng, Felix, “7 Pandemic-Proof Sales Cloud Dashboards You Can

Use Anywhere”, Oct. 15, 2020, posted at salesforce.com, site visited
Feb. 4, 20211, https://www.salesforce.com/blog/sales-management-
dashboards, 2020.

Newman, M., “Power Up Your Call Transcriptions with Keyword
Spotting,” CallRail blog, Jun. 21, 2017, 4 pages, downloaded from
http://web.archive.org/web/2020100101065111 /https://www.callrail.
com/blog/keyword-spotting-announcement/ on Mar. 3, 2021,
Non-Final Oflice Action, U.S. Appl. No. 29/722,786, dated Feb. 9,
2021, 6 pages.

Ohlhorst, F., “Using Al in Natural Language Processing for B2C,
Call Centers,” eWeek, TechologyAdvice, Mar. 12, 2019, 6 pages,
downloaded from https://www.eweek.com/enterprise-apps/using-ai-
in-natural-language-processing-for-b2c-call-centers/ on Mar. 3, 2021.

* cited by examiner



US D921,014 S

Jun. 1, 2021

U.S. Patent

SN T =
ﬂ_rn__._wf_wm .m___
{ N =~
LI HIHU
11 : NOIAYT Yy T
RN bungsimi on O
[ IR TE o
. J Tﬁﬂwdhduﬁﬁﬂ W,
UGG AU _Eii _:Ev i ok ﬂ m DS IS QI S O
% Wil *,h__ i r.__r LJL. _..H__; A Hrn_c_..u.wiw T r”nI .r_
:Z? * :_1
2 prdiping o mn ,m:. ..T VN A DLGLAY jm:ﬂL.ﬁ MnhGld WhE aanng .ﬂ Ay :;J,_:_E',m n Ja o g
_:ﬁ_ :Lrh.ﬂﬁ.._:._: E_:J.w L“cc_, % M ST AR TS M SO L SRS S GO T SO FEES A S w:w T MLL.:_.L: it 1147 daald () 7 4 .Lq,ﬁ ﬁ_.*_v: }i
Lt v h.,_f .*..f " " h ___,J .m..:..__. T ' _____ .
.,...,J.: :JJ J.:.w:. AT
bl S ENTh NI
R
COTLIY NN s -~ LY 1 ~ 4 |
f -4 -4
eyl oo W \ 4 > ~ R N A |
}
,,,,,,,,,, NN I B B N\ N RRT
_ vy 7 ¥ % >
£ L LA A -4
Ao & {ipnyrpg TA
TN Qs :H,.T f v
....ua._“:__.u._.)w..__..._.._ .,_.hr__F j
S gunlldndipdil;
- Y - ~ _
W 7 ST 7 S T Oy T Y Y T LTV A
R AV TT.:Q\ cof Ly U T L
3
M Fa Jh o~ , L] u....h 5 "y oy 4 1 M i Th | "y AT AT N ] ] ._.h P s TN e ! ..._.._r;.r..__
7 N qa“f_w__ﬁ_ ...:.C:,:ﬁﬁq U; NN HIOHS mqﬂnﬁ; :,,.,ﬁ::mm ;;@ ::Euﬂﬁ ,,.,,ww,._ﬂn 1:_ a.,n.wrm:.,r&_ :UQM“:.“ :uv_ﬂwu,_r :..,..,,THE T E._T_, ::ﬂ 7 hm wmmmf S
e . | Bl ;___‘.I.....
e gy e . A SOIGISSING HAINAY < N1 4 ~
TR VY w8 | AT m s RFIVAND NN OTU, | m 4
.....“f.mj.v.u.w - .n_ 4 fr.,r._l__: m . u. “ ~ r.ﬁ r.u_ r.\.. Lf- :_,_____ .\_ ../I..-n-..m u\




	Claims
	Front Page
	Specification
	Drawings

