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1

METHODS AND SYSTEMS FOR
MONITORING THE CONDITION OF
VEHICLE COMPONENTS FROM A
NOMADIC WIRELESS DEVICE OR
COMPUTER

BACKGROUND

1. Technical Field

One or more embodiments include a method and system
for remotely monitoring a condition of vehicle components
or systems. One or more vehicle components or systems
may be monitored from a nomadic wireless device or
computer.

2. Background Art

Mechanical and electrical problems with a vehicle can
arise at any time, but the vehicle may manifest only a few
symptoms. For example, a squeak, a rattle, or a “knocking”
noise coming from the vehicle 1s likely to indicate that the
car needs a servicing. These typically are the easier signs of
a potential problem. On the other hand, predicting that a
signal light bulb 1s about to fuse, for example, may be harder
to gauge. A vehicle owner can take his or her vehicle to a
specialist to examine the vehicle for potential problems, but
this can be time consuming and expensive.

Various alternatives have been suggested in the art for
identifying and diagnosing vehicle service conditions. For
example, US Publication No. 2008/0215665 issued to
Appleby, et al., discloses a method for generating an update
status alert at a receiving device. The receiving device
operates 1n a network of participating devices. Each partici-
pating device broadcasts status information about a moni-
tored entity associated with a respective participating device
which may be a vehicle. Accordingly, the method comprises
receiving broadcast status information from each of the
participating devices. The method further comprises aggre-
gating the received status information to derive a consensus
of the status imformation received from each of the partici-
pating devices; comparing the derived consensus with the
status of the monitored entity of the receiving device;
detecting a difference between the derived consensus and the
status of the monitored entity; and in dependence of a
difference being determined, generating an update status
alert at the receiving device.

U.S. Pat. No. 6,738,697 1ssued to Breed discloses a
telematics system for vehicle diagnostics. A vehicle diag-
nostic system which diagnoses the state of the vehicle or the
state of a component of the vehicle and generates an output
indicative or representative thereof 1s presented. A commu-
nications device transmits the output of the diagnostic
system to a remote location, possibly via a satellite or the
Internet. The diagnostic system can include sensors mounted
on the vehicle, each providing a measurement related to a
state of the sensor or a measurement related to a state of the
mounting location, and a processor coupled to the sensors
and arranged to receive data from the sensors and process
the data to generate the output indicative or representative of
the state of the vehicle or 1ts component. The processor may
embody a pattern recognition algorithm trained to generate
the output from the data received from the sensors and be
arranged to control parts of the vehicle based on the output.

Furthermore, certain vehicles are equipped with telemat-
ics systems that can diagnose the condition of a vehicle. One
example 1s the SYNC system manufactured by the Ford
Motor Company.

Nevertheless, while these alternatives provide certain
benefits, what 1s needed 1s a method and system for moni-
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2

toring the condition of vehicle components from a remote
nomadic wireless device or computer. Moreover, having

ready access to information about a vehicle component
including, but not limited to, a location to purchase the
vehicle component and 1ts price, would also be desirable.

SUMMARY

One aspect may include a computer-implemented method
for detecting a working condition of one or more vehicle
components. The method includes communicating with a
cellular communication device 1n a vehicle over a telecom-
munications network. The method further includes receiving
over the telecommunication network a vehicle component
characteristic or identifier for one or more vehicle compo-
nents and one or more operation status identifiers for the one
or more vehicle components based on data from the vehicle.
The vehicle component i1dentifier may include a vehicle
component type, a vehicle component product number, a
vehicle component product name, or other identification
information. The one or more vehicle components may be
one or more vehicle bulbs, one or more vehicle tires, or other
vehicle components.

Another aspect may include determining a location for
servicing or purchasing the one or more vehicle components
based on the vehicle component characteristic or identifier.
The location includes at least one of a retail store, dealership,
or service location and, 1n one embodiment, a name, address,
and one or more directions to the location.

In one embodiment, determining a servicing or purchas-
ing location 1s based on a location of the vehicle. Accord-
ingly, the method further includes recerving over the tele-
communications network one or more geographic
coordinates of the vehicle and determining the location for
service or purchase of the one or more vehicle components
based on the one or more geographic coordinates.

The method may further include determining a service
status of the one or more vehicle components based on the
one or more operation status 1dentifiers. Based on the service
status, the method may further include generating a message
including an identification of the one or more vehicle
components and a service or purchase location for the one or
more vehicle components. Additionally, the method may
include transmitting the at least one message for display at
a terminal such as a computer, cellular telephone, or PDA.

In one embodiment, the method further includes receiving
one or more locations predefined by a user and determining
the service or purchase location with respect to the one or
more predefined locations.

In one embodiment, there may be two sets of operation
status 1dentifiers. The {first operation status identifiers are
usetul for display to a user at a nomadic device (ND) or a
personal computer (PC). The second operation status iden-
tifiers may be readable and/or useful to a vehicle system.
Accordingly, the method may further include corresponding
the one or more second operation status identifiers to the one
or more first operation status 1dentifiers and determining the
service status.

In one embodiment, the method further includes receiving
from an inventory or servicing database price information
for a service or purchase of one or more vehicle components
and generating a message including a price for the service or
purchase of the one or more vehicle components based on
the price information.

In yet another embodiment, the method further includes
receiving servicing or inventory iformation from the one or
more service or purchase locations. The method further
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includes determining a service or mventory availability for
the one or more vehicle components. The method addition-
ally includes transmitting the service or inventory availabil-
ity with the at least one message.

The method may further include, i1 the service or inven-
tory of one or more vehicle components 1s unavailable 1n one
service or purchase location, determining an alternate ser-
vice or purchase location. Accordingly, the message includes
the alternate service or purchase location.

Another aspect may include a computer program product
for detecting a working condition of one or more vehicle
components. The computer program product includes
instructions for receiving a vehicle component characteristic
or identifier for one or more vehicle components transmitted
over a telecommunications network. The computer program
product further includes instructions for receiving the one or
more operation status identifiers for the one or more vehicle
components based on data from the vehicle. The computer
program product further includes instructions for determin-
ing a location for servicing or purchasing the one or more
vehicle components based on the vehicle component char-
acteristic or 1dentifier.

The computer program product further includes nstruc-
tions for determiming a service status of the one or more
vehicle components based on the one or more operation
status 1dentifiers. The computer program product further
includes 1nstructions for generating a message including an
identification of one or more vehicle components and a
service or purchase location for the one or more vehicle
components based on the service status. Additionally, the
computer program product includes instructions for trans-
mitting the at least one message for display at a terminal.
The terminal may be a nomadic device or a personal
computer.

In one embodiment, the instructions for determining a
location for servicing or purchasing the one or more vehicle
components further include nstructions for receiving one or
more geographic coordinates of the vehicle transmitted over
the telecommunications network. The computer program
product may further include instructions for determining the
location for service or purchase of the one or more vehicle
components based on the one or more geographic coordi-
nates.

In additional embodiments, the computer program prod-
uct may include instructions for transmitting one or more
manual mspection mput signals originating from the at least
one terminal for performing a manual mspection of the one
or more vehicle components at the vehicle. The computer
program product may further include instructions for receiv-
ing the one or more operation status identifiers based on the
manual ispection.

In further embodiments, the computer program product
includes instructions for transmitting an mput signal origi-
nating from the at least one terminal for an automatic
inspection of the one or more vehicle components based on
an automatic mspection sequence performed at the vehicle.
The computer program product may further include instruc-
tions for receiving the one or more operation status identi-
fiers based on the automatic inspection. The automatic
ispection sequence may include an inspection of one or
more vehicle lights, a battery condition, vehicle diagnostics,
o1l condition, o1l change status, and maintenance record
retrieval.

Another aspect may 1include a computer-implemented
system for detecting a working condition of one or more
vehicle components. The computer-implemented system
may include a data processor configured to recerve from a
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4

vehicle a vehicle component characteristic or 1dentifier for
one or more vehicle components.

The data processor may be further configured to receive
one or more operation status 1dentifiers for the one or more
vehicle components based on data recerved from the vehicle.
Furthermore, the data processor may be configured to deter-
mine a location for servicing or purchasing the one or more
vehicle components based on the vehicle component char-
acteristic or identifier.

The data processor may also be configured to determine
a service status of the one or more vehicle components based
on the one or more operation status identifiers. The data
processor may be further configured to generate a message
including an 1dentification of the one or more vehicle
components and a service or purchase location for the one or
more vehicle components based on the service status. The
data processor may be additionally configured to transmit
the at least one message for display at a terminal such as a
computer, cellular telephone, or PDA.

In one embodiment, the vehicle includes a trailer con-
nected to the vehicle and the one or more vehicle compo-
nents may include a trailer connection. Accordingly, the data
processor may be further configured to detect the working
condition of the vehicle and the trailer.

These and other aspects of the present invention will be
better understood 1 view of the attached drawings and
following detailed description of the invention.

BRIEF DESCRIPTION OF THE DRAWINGS

The figures identified below are illustrative of some
embodiments of the present invention. The figures are not
intended to be limiting of the invention recited in the
appended claims. Embodiments of the present invention,
both as to their organization and manner of operation,
together with further object and advantages thereof, may
best be understood with reference to the following descrip-
tion, taken 1n connection with the accompanying drawings,
in which:

FIG. 1 shows an illustrative example of a communication
system through which a nomadic device can communicate
with a vehicle according to one or more of the various
embodiments;

FIGS. 2a-d show 1llustrative examples of vehicle-based
communication devices that provide communication to a
remote network according to one or more of the various
embodiments;

FIG. 3 illustrates a non-limiting exemplary operation of
the vehicle-based communication device according to one or
more of the various embodiments;

FIG. 4 illustrates the operation of one aspect of the system
according to one or more of the various embodiments;

FIG. § illustrates the operation of another aspect of the
system according to another one of the one or more various
embodiments.

DETAILED DESCRIPTION

Detailled embodiments of the present invention are dis-
closed herein. However, 1t 1s to be understood that the
disclosed embodiments are merely exemplary of an mnven-
tion that may be embodied 1n various and alternative forms.
Theretfore, specific functional details disclosed herein are
not to be mterpreted as limiting, but merely as a represen-
tative basis for the claims and/or as a representative basis for
teaching one skilled in the art to variously employ the
present invention.
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FIG. 1 shows an 1llustrative example of a communication
system 1n accordance with an embodiment of the present
invention. In this i1llustrative embodiment, a nomadic device
(e.g., without limitation, a cellular phone) 103 1s used to
send a communication through a cellular network 107. Thas
communication 1s relayed through a network 111 (e.g.,
without limitation, the cellular network, the internet, etc.) to
a centralized computing system 101. A system similar to the

system shown 1n FIG. 1 1s available from CRAYON INTER-
FACE, INC.

In this 1llustrative embodiment, the centralized computing
system 1s one or more server systems which may include
processing capability for incoming nomadic device signals
designated to interact with a remote vehicle 121.

For example, the server(s) 101 may include an automated
call server and/or web host. Further, the server(s) may route
an mmcoming signal from a nomadic device 103 to the
appropriate remote vehicle. Data sent 1n this fashion may be
sent using data-over-voice, a data-plan, or in any other
suitable format.

Data can also be exchanged with the remote vehicle
through the server(s) using a personal computer 103. In this
case, the data 1s likely, although not necessarily, sent over the
internet 109.

Once the server(s) 101 receive the incoming data request
from the remote source 103, 105, the message may be
processed and/or relayed to a vehicle. The vehicle may be
identified by a header associated with one or more mncoming
data packets, or may be identifiable based on a database
lookup, for example.

The relay to the vehicle may be sent out from the server(s)
101 through a network (e.g., without limitation, a cellular
network 113, the mternet, etc.) and passed through a cellular
network 115 to the vehicle 121. In one embodiment, the
relay may additionally be passed through a broadband
network 114 (e.g., 802.11g or WiMax). With reference to
FIG. 24, a remote communication device 200 1n the vehicle
receives the signal sent from the servers and processes it or
relays 1t to an appropriate processing system within the
vehicle.

In at least one illustrative embodiment, the vehicle may
also be outfitted with a communication transceiver, such as,
but not limited to, a BLUETOOTH transceiver. This trans-
ceiver may allow communication with the nomadic device
(ND) 103 using a direct signal 119 1if, for example, cellular
networks are unavailable.

FIGS. 2a-d show illustrative examples of vehicle-based
communication devices that provide communication to a
remote network.

FIG. 2a shows an 1illustrative example of a communica-
tion device 1n communication with a GPS module.

In this illustrative embodiment, a communications mod-
ule 200 can include a cellular (e.g., and without limitation,
GSM or CDMA) antenna 201 that communicates with a
remote server over a cellular network. The received cellular
signal may be sent from the cellular antenna 201 to a
multi-band cellular (e.g., and without limitation, GSM or
CDMA) decoder 219 that processes the received signal to
produce iformation usable by the microprocessor 217.

In this illustrative embodiment, the multi-band cellular
chup 219, which may include flash memory 207 and RAM
211, 1s 1nstalled in the module as part of a removable device
223 including a SIM card 221. The SIM card may contain
user 1dentitying information that allows access to the cellu-
lar network under a particular user’s plan.
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Additionally, the module may include a GPS chip 203 that
can process and decode a signal from the GPS antenna 205
and send this information to a microprocessor 217.

The microprocessor 217 may also be 1n communication
with a vehicle data bus that provides access to various
vehicle modules, such as a RF module 215. Other modules
not shown include, but are not limited to, the vehicle cluster,
a remote (ofl-board) GPS system, a radio module, etc.
Non-limiting examples of a vehicle data bus include an SAE
J11850 bus, a CAN bus, a GMLAN bus, and any other vehicle
data buses known 1n the art. For illustration purposes only,
FIGS. 2a-2d are represented as using a CAN bus.

FIG. 256 shows a second exemplary embodiment 1n which
a cellular module and GPS are on the same board 223. In this
illustrative embodiment, the removable board (this board
may also be permanently attached to the device) 223 may

contain the SIM card 221, a GPS module including a GPS
chip 203 and a GPS antenna 205q, and the Multi-band
cellular chip 219 including flash memory 207 and RAM 211.

In another embodiment, the GPS antenna 2055 may be
attached to the module separately from this board 223. When
a signal comes 1n from the cellular antenna and/or the GPS
Antenna 2055b, the signal may be sent to the corresponding
cellular/GPS chip for processing, and then passed to the
microprocessor 217. The microprocessor interfaces with the
CAN transceiver 213 to connect to a vehicle network 214
and vehicle modules such as a RF module 215.

FIG. 2¢ shows yet another exemplary embodiment 1n
which the cellular module 1s standalone. In this 1llustrative
embodiment, the GPS module containing the GPS antenna
205 and the GPS chip 203 may connect to the micropro-
cessor 217 through the CAN transcerver 213. Other vehicle
modules, such as an RF module 215 can also connect to the
microprocessor through the CAN transceiver 213.

In this illustrative embodiment, the removable board 223
may contain a SIM card 221 and a multi-band cellular chip
219, as well as a flash memory 207 and RAM 211. Signals
from the cellular antenna 201 may be sent to the board 223
for processing by the multi-band cellular chip 219 before
being sent to the microprocessor 217.

FIG. 2d shows still another exemplary embodiment 1n
which a cellular module 1s combined with an RF module 215
in the communications module 200. The RF module 215
may continue to talk to the microprocessor 217 through the
CAN transceiver 213. In this illustrative embodiment, the
GPS module, including the GPS antenna 203a, 2035 and
GPS chip 20354, 2055 can be located within the communi-
cations module 200 or located elsewhere in the vehicle, 1n
which case it may commumcate with the microprocessor
217 through the CAN transceiver 213.

Again, 1n this embodiment, the cellular antenna 201 may
send a signal to the multi-band cellular chip 219, including
flash memory 207 and RAM 211. The signal may be
processed and sent to the microprocessor 217. The multi-
band cellular chip 219 may be located on a removable circuit
board 223, which may also include a SIM card 221.

FIG. 3 illustrates the operation of the communication
module 200 according to one of the various embodiments.
The ND 103 or computer 105 may be used as a device to
monitor the condition of various features of the vehicle. The
ND 103 or computer 105 may include software for facili-
tating the monitoring of the one or more vehicle conditions.
The software may be downloaded to the ND 103 or com-
puter 105 from a website (such as an OEM’s website) or, as
another non-limiting example, come factory installed in the
ND 103. One example of a website 1s SyncMyRide.com
hosted by The Ford Motor Company. In one embodiment,
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the software may be a programmed 1n the JAVA language
(manufactured and distributed by Sun Microsystems).

In one or more embodiments, a user may control one
vehicle with multiple NDs 103 or computers 105. Addition-
ally or alternatively, the user may use one ND 103 or
computer 105 to operate components ol multiple vehicles.

The user may activate and operate the application to
monitor one or more vehicle components or systems (here-
mafter referred to as a “vehicle monitoring application™)
using one or more button or key presses from his or her ND
103 and/or computer 103. In one embodiment, the ND 103
and/or computer 105 may be equipped with a shortkey or
“hot button™ from which the vehicle monitoring application
may be activated. Alternatively or additionally, the user may
activate and operate the vehicle momtoring application
through a menu selection from a graphical user interface
(GUI) displayed on the ND 103 and/or computer 105.
Alternatively or additionally, the user may operate and
activate the vehicle monitoring application through one or
more voice-activated commands received by the ND 103
and/or computer 105. The ND 103 and/or computer 105 may
include speech recognition soitware for interpreting and
processing commands from a user into machine readable
language. In one embodiment, the speech recognition soit-
ware may be programmed and/or stored to the web server.
Non-limiting examples of a user may be a vehicle owner, a
vehicle passenger, a vehicle service technician, or a vehicle
dealer.

Upon making the request (via, e.g., key button press or
voice), one or more data packets may be transmitted from
the ND 103 or computer 105 as illustrated in block 300.
Non-limiting examples of data transmitted 1n the data pack-
cts may include a mobile i1dentification number (MIN), a
customer 1dentification number, the one or more commands
triggered ifrom the ND 103 and/or 105, and the vehicle
identification number (VIN).

For example, if a user desires to check the condition of his
or her interior lights from his or her computer 105, the user
may begin operation of the vehicle monitoring application
by selecting a selectable button on the user display of the
computer 105 or speaking a command into the computer’s
microphone (not shown) to activate the vehicle monitoring
application. In some embodiments, upon 1nitiating activa-
tion of the vehicle monitoring application, the user may be
presented with one or more further selections for operating
the vehicle monitoring application. Selection of one or more
selectable button from the user interface may trigger the
transmission of the one or more data packets.

The one or more data packets transmitted from the ND
103 and/or computer 105 may include instructions for
accomplishing the selection/request made by the user at the
vehicle. For example, 1n the above example, where the user
desires to monitor the condition of his or her interior lights,
one or more data 1items may be transmitted from the com-
puter 105 based on the user’s selection.

The user may monitor the condition of other non-limiting,
vehicle components. For example, the user may select a
selectable mput (e.g., a button or hyperlink) for monitoring
the condition of the exterior lights and/or light signals. As
another example, the user may select a selectable mput for
assessing the condition of the battery. As another example,
there may be a selectable mput for runming one or more
vehicle diagnostic tests to check for diagnostic trouble codes
(DTCs). Furthermore, there may be a selectable input for
assessing the condition of the vehicle’s o1l and reporting on
the status of the vehicle’s o1l change history (e.g., the
vehicle’s last o1l change). A user may further select a
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selectable input for receiving a report on the vehicle’s
maintenance records (e.g., with respect to the vehicle’s
mileage).

In one embodiment, the data packets may include 1nstruc-
tions for automatically inspecting one or more vehicle
components. The automatic inspection may be accom-
plished according to an automatic inspection sequence (e.g.,
stored at the vehicle or at the server(s) 101). In another
embodiment, the user may manually monitor the condition
of vehicle components from his or her ND 103 and/or
computer 105. In some embodiments, the user may further
command a trailer brake and/or trailer signal lights. Further
details of the automatic and manual nspection will be
described below with respect of FIG. 5.

In an additional embodiment, the user may also be able to
monitor the status of his or her vehicle tires. For example, a
user may request from his or her ND 103 and/or computer
105 for the status of one or more tires. As will be described
below and with respect to FIG. 3, data packets with these
and other instructions may be transmitted to the vehicle,
processed, and one or more result data packets may be
returned to the ND 103 and/or computer 105 with the status
of at least one tire. The report generated to the user may
provide mformation on the pressure in each requested tire.
In one embodiment, the display may identify the tire by
highlighting the tire on the ND 103 and/or computer 105
display.

The report may also include information about purchasing,
a new tire (e.g., location and price). Further details of the
report will be described 1n detail below.

Referring back to FIG. 3, before or after the data packets
are transmitted, a connection may be generated with the
server(s) 101 as 1llustrated 1n block 302. The server(s) 101
may or may not be a web server. Once a connection to
sever(s) 101 1s made, the data packets may be received by
the server(s) 101 as illustrated in block 304. Alternatively or
additionally, a direct connection may be made between the
ND 103 or computer 105 and the cellular communication
module 200 (1.e., without making a connection to server(s)
101). Accordingly, the operation of one or more embodi-
ments may be accomplished without a server.

The server(s) 101 may process one or more received
commands for transmission to the vehicle 121. Processing
the data packet may include, but 1s not limited to, authen-
ticating the one or more commands, authenticating the user
(e.g., determining 1f the user 1s a registered user) and
authenticating the cellular/mobile phone (e.g., matching the
MIN to the VIN) transmitted in the data packet. In one
non-limiting embodiment, the server(s) 101 may process the
data packet using one or more look-up tables and validating
the information in the data packets against the one or more
tables. The server(s) 101 may also house software for
accomplishing one or more embodiments further described
below.

The server(s) 101 may be in communication with one or
more databases (not shown). Non-limiting examples of data
that may be stored in the one or more databases may include
locations from where to buy replacement parts, locations of
servicing dealerships, information relating to the replace-
ment part (e.g., which part to purchase by part number,
DTCs, mventory data (e.g., from retailers and dealerships)
and vehicle maintenance records. The data may be retrieved
from third-party systems, OEM (e.g., vehicle) databases/
servers or manually mputted by a user (e.g., an OEM).

In one embodiment, a determination may be made at the
server(s) 101 1f the user has any personal preferences
associated with the vehicle monmitoring application as 1llus-
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trated 1n block 306. While the preferences may be stored
clsewhere, for purposes of illustration, FIG. 3 illustrates the
operation based on the personal preferences being stored on
the server(s) 101.

The personal preferences may be stored on the server(s)
101. Alternatively or additionally, the personal preferences
may be stored 1n the ND’s 103 or computer’s 105 memory
(not shown). In yet another embodiment, the personal prel-
erences may be stored at the vehicle (e.g., on the SIM card
221, on the microprocessor 217 of the cellular communica-
tion module 200, or in a memory module present elsewhere
in the vehicle). In this latter embodiment, the server(s) 101
may route the data packets to the vehicle without further
processing.

Non-limiting examples of personal preferences may be
the mnspection sequence for inspecting the vehicle lights, one
or more prelferred locations for acquiring a replacement
vehicle component, and/or one or more preferred locations
for servicing the vehicle. The preference may be stored 1n
the server(s) 101, although 1t may also be stored on the ND
103 and/or computer 105 or at the vehicle.

The inspection sequence may additionally be pre-pro-
grammed to the vehicle by, for example, an OEM. As such,
in order to activate an automatic nspection, the user may
select whether to perform an automatic inspection or a
manual inspection from the ND 103 and/or computer 105.

Referring back to FIG. 3, if the user has personal pretfer-
ences associated with one or more vehicle components, the
server(s) 101 may receive instructions to access the stored
preferences as illustrated 1n block 308. In one embodiment,
the mnstructions may be transmitted with the one or more
data packets received from the ND 103 and/or computer
105. The server(s) 101 may extract or read these instructions
from the data packets to retrieve the stored personal pret-
erences.

In one embodiment, a further determination may be made
at server(s) 101 as to whether a personal identification
number (PIN) 1s required to access the personal preferences
or to operate the vehicle monitoring application as 1llustrated
in block 312. The PIN may be stored at server(s) 101 or may
be transmitted with the data packets transmitted from the
ND 103 and/or the computer 105. If a PIN 1s required, the
server(s) 101 may transmit a request for the PIN as 1llus-
trated 1n block 314. The request may be transmitted to one
or more memory locations (e.g., a database) on the server(s)
101 or to the remote terminals 103, 105. The PIN may be
retriecved from the server(s) 101 using, for example, a
look-up table based on information such as VIN, a customer
number, a MIN, or other non-limiting 1dentifiers. It should
be understood that the PIN may be retrieved in any other
means known 1n the art and the previous example 1s 1llus-
trative.

The server(s) 101 may receive the PIN as illustrated in
block 316. The PIN may then be validated as 1illustrated in
block 318. If the PIN 1s not correct, the server(s) 101 may
re-transmit the request as represented by loop 320. In one
embodiment, a user may reenter a PIN a predetermined
number of times (e.g., 3 or 5 times) after entering an
incorrect PIN. If the PIN 1s correct, the server(s) 101 may
retrieve the personal preferences associated with the request,
as 1llustrated 1n block 322, and transmit the one or more data
packets with the stored preferences to the cellular commu-
nication module as 1illustrated in block 310.

If a PIN 1s not required to access the personal preferences
or 1f there are no stored preferences, upon receiving the one
or more data packets, the server(s) 101 may transmit the one
or more data packets to the cellular communication module
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as represented 1n block 310. The one or more data packets
may be transmitted over the network (e.g., cellular network
113 or the internet). The cellular communication module 200
may then receive (e.g., via cellular antenna 201) the one or
more data packets over the network as represented 1n block
326.

The microprocessor 217 may listen for and/or transmit
signals from/to the vehicle network 214 as represented 1n
block 330. In one embodiment, the one or more signals may
be decoded and translated at the microprocessor 217 for
communication with the vehicle data bus (e.g., CAN trans-
ceiver 213 and vehicle network 214) as represented in block
328.

As will be described below, the user may receive a status
message at ND 103 and/or computer 105 regarding the
working condition of the vehicle component(s). The status
message may be received as a text message, SMS message,
or email.

The status message may include additional information.
Non-limiting examples may include one or more locations
where to purchase or service parts requiring replacement or
servicing, the name and address of the one or more locations,
the price of the service or replacement part, directions to the
one or more locations, and the distance of the one or more
locations from a predetermined location.

FIG. 4 illustrates this aspect according to one or more
embodiments. One or more vehicle components character-
1stics or 1dentifiers may be received by the server(s) 101 as
illustrated 1n block 400. The characteristics or 1dentifiers
may also be received by the ND 103 and or computer 105.
For purposes of illustration, the operation 1s described with
respect to the server(s) 101.

The characteristics or 1dentifiers may be programmed to
and stored in memory (not shown) of server(s) 101. Alter-
natively or additionally, the characteristics or 1dentifiers may
be stored on software 1n communication with server(s) 101.

A servicing location or location for purchasing one or
more vehicle components may be recerved as illustrated in
block 402. The locations may also be programmed to at least
one of server(s) 101, ND 103, and/or computer 105. In one
embodiment, the location may be user defined. For example,
at least one user preference may be to find a service or
purchase location near the user’s home, oiflice, or other
location defined by the user. In another embodiment, the
location may be based on the geographic location of the
vehicle. In this embodiment, location information of the
vehicle (e.g. the vehicle’s geographic coordinates) may be
received by and transmitted from the GPS module (GPS
antenna 205 and GPS chip 203) to the server(s) 101.
Server(s) 101 may communicate with a mapping engine (not
shown) for determining location information. For example,
the mapping engine may determine an address of the service
or purchasing location based on the geographic coordinates.
As another non-limiting example, the mapping engine may
determine the distance of a servicing or purchasing location
with respect to the user defined location.

One or more 1dentifiers representing an operation status of
the vehicle components may also be recetved as 1llustrated
in block 404. The identifiers may be used in processing (i.e.,
translating) the identifiers received from the vehicle into
computer-readable information. For example, the codes may
translate vehicle-based diagnostic trouble codes into com-
puter readable codes. In one embodiment, the processing
may occur using a look-up table. In another embodiment, the
codes may be processed using instructions programmed to
the server(s) 101. The one or more remote terminal-based
identifiers may be programmed to the server(s) 101.
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Upon receiving one or more status identifiers from the
vehicle, an operation status may be determined as 1llustrated
in block 406.

Based on the operation status received from the vehicle,
a determination may be made whether a servicing 1s needed
or one or more parts require replacement as illustrated 1n
block 408. I no servicing or replacement parts are needed,
a message may be generated for transmission to the ND 103
and/or computer 105 indicating the status of the vehicle
component(s) as illustrated 1n block 410.

If servicing or replacement parts are needed, the needed
part and at least one service or purchase location 1s 1dentified
as 1llustrated 1n block 412. The needed part may be identified
by, without limitation, part name, part type, or part number.
The part and location may be 1dentified through a look-up of
a database (not shown) in communication with server(s)
101.

A message may be generated with the location informa-
tion and an identification of the part as illustrated 1n block
414. Additional non-limiting examples of imnformation that
may be included in the message include a price for servicing,
or purchasing one or more vehicle components and servicing
and 1nventory status of the vehicle components. In one
embodiment, the message may further include one or more
alternate locations 1f servicing or purchase 1s unavailable at
one or more locations based on inventory information or
service schedules. Inventory mnformation or service sched-
ules may be stored and transmitted from one or more
databases (not shown) external to system and 1n communi-
cation with server(s) 101, for example, and without limita-
tion, retailer databases or vehicle dealership databases. The
message may be transmitted to remote terminals 103, 1035 as
illustrated in block 416 and received by remote terminals
103, 105 as 1llustrated 1n block 418.

An automatic mspection of the vehicle may be accom-
plished using one or more embodiments. FIG. 5 illustrates
this aspect. As illustrated 1n block 500, the cellular commu-
nication module 200 may receive one or more signals for
monitoring the condition of one or more vehicle compo-
nents. The signals may be decoded for interpretation by the
vehicle by the microprocessor 217. The signals may includes
one or more operation status identifiers (e.g., data bus codes)
which may or may not be proprietary.

For example, the user may desire to determine the con-
dition of the exterior lights of his or her vehicle. From the
ND 103 and/or computer 105, upon selecting one or more
inputs for conducting an mspection of the vehicle lights, the
data packets may be received by the communication module
200 which may communicate with the CAN transceiver 213
to receive data from the vehicle lighting system via the
vehicle network 214.

A determination may be made whether the user has
requested an automatic inspection as 1illustrated 1n block
502. The request for an automatic inspection may be trans-
mitted as a data packet from the ND 103 and/or computer
105 or the microprocessor 217 may be programmed to
output instruction for an automatic ispection as a default.
Upon receiving instructions for a sequence associated with
the automatic ispection, as illustrated in block 504, the
microprocessor 217 may further receive instructions for
performing the automatic inspection according to the mspec-
tion sequence as illustrated in block 506. One or more result
signals may be received by the microprocessor 217 (via the
vehicle network 214) from the one or more vehicle compo-
nents as illustrated 1n block 508. The vehicle condition of the
one or more components may then be determined according
to the instructions as 1illustrated 1n block 310.
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In one embodiment, a further determination may be made
if there are other components to inspect as illustrated 1n
block 512. For example, upon 1mspecting the exterior lights
based on the request, the user may be asked whether he or
she would like to have other components inspected. Non-
limiting examples may include checking on the battery
condition, performing a diagnostic test, checking for diag-
nostic trouble codes (DTC), checking the o1l and when the
last o1l changed may have occurred, and viewing and
transmitting maintenance records. At times, the condition of
all components may be automatically monitored in the
automatic 1spection sequence. Accordingly, 1 some
embodiments, the decision in block 512 may not occur
automatically.

As 1llustrated 1n block 514, if no turther components need
to be inspected, the return signal(s) received from the one or
more vehicle components may be transmitted from the
cellular communication module 200 to the ND 103 and/or
computer 105. The result signal may include a status of the
condition of the vehicle component for display to the user.
The result signal may further include instructions for dis-
playing the result to the user as at least one of an email, SMS
or text message.

In one embodiment, the user may manually inspect his or
her vehicle. The cellular communication module 200 may
receive instructions for a manual 1nspection as 1llustrated in
block 516. Manual inputs from the user may be received as
one or more data packets as illustrated 1n block 518. Each
manual input data packet may be recerved by the commu-
nication module 200 which may communicate with the CAN
transceiver 213 for recerving one or more result signals from
the one or more vehicle components as 1llustrated 1 block
508. Accordingly, the condition of the one or more vehicle
components may be determined as illustrated 1n block 510.
In one embodiment, a determination may be made whether
there are other components to be inspected as illustrated in
block 512.

A result signal may be transmitted from the one or more
components that have been mspected as illustrated 1n block
514.

Retferring back to FIG. 3, the cellular communication
module 200 may receive the one or more result signals
transmitted from the one or more vehicle components as
illustrated 1n block 332 via the vehicle bus. The communi-
cation module 200 may extract one or more return data
packets from the return signal for transmission to the ND
103 and/or computer 103 as 1n block 334. Transmission may
be accomplished by the cellular antenna 201 over network
115. Furthermore, the cellular communication module 200
(e.g., the microprocessor 217) may process the return data
packets for interpretation by the server(s) 101 and/or the
remote terminal 103, 105. This processing may occur, for
example, using a look-up table.

The data packets may be transmitted to the remote ter-
minals 103 and/or 105 as illustrated 1n block 336. In one
embodiment, the return data packets may be routed through
server(s) 101, as illustrated 1n block 338, which may or may
not further process the data packets for transmission to the
remote terminals 103 and/or 105.

If the server(s) 101 process the result signal(s), the
server(s) 101 may be programmed to extract from a database
(not shown) 1n communication with server(s) 101 informa-
tion about the vehicle component(s) (e.g., and without
limitation, for a fused bulb, the bulb type). The server(s) 101
may further retrieve mformation about where to purchase
the one or more components (including, but not limited to,
a retail store, a dealership, or a service shop). Other non-
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limiting information may be retrieved for inclusion in the
result signal such as a name and address of a business where
a vehicle part can be acquired, prices of the one or more
vehicle component(s), the distance of a business from the
vehicle location, the amount of mventory at a location for
the one or more vehicle component(s), and directions to the
business. As described above, this data may be stored in and
extracted from a database (not shown) in communication
with server(s) 101.

The result data packet(s) may be transmitted to (as
illustrated 1n block 340) and recerved by the ND 103 and/or

computer 105. A report may be generated and displayed to
the user showing, for example, the condition status of the
one or more vehicle components as 1llustrated 1n block 342.
For example, in one embodiment, the report may show
which bulb 1n the vehicle 1s out and the type of bulb needed
to replace i1t. The report may further state (without limita-
tion) where the user may purchase the bulb, the price of the
bulb, how many items are in inventory, the bulb type, and the
distance of a location from where to acquire the bulb. As
described above, this information may be retrieved from

server(s) 101.

As another example, 1f a user submitted a request to check
the condition of one or both signal lights and 11 the data item
was unsuccessiully transmitted to one or both signal lights,
then a return data 1tem may be transmitted from the cellular
communication module 200 to the ND 103 and/or computer
105 indicating that transmission was unsuccessiul. This
message may be displayed on the user interface. Alterna-
tively, 1if the data item was successtully transmitted, a
message displaying a successiul transmission may be
returned. In some embodiments, the user may further see
such non-limiting messages as “left signal light working™ or
“right signal light working.”

The report may be generated each time the user requests
the status of one or more vehicle components. Alternatively
or additionally, the report may be generated at predeter-
mined time intervals or according to a user preference (e.g.,
on a monthly basis or each time the user specifically requests
a report). The report may include general details regarding
the status of the one or more vehicle components and/or very
specific details. For example, general details may include,
but are not limited to, which components may or may not be
functional. Specific details may include, but are not limited
to, information regarding the replacement part needed (e.g.,
a part number).

In one embodiment, the report may further include infor-
mation relating to dealers, retail stores, and/or service shops.
Non-limiting examples may include 1in which location a
replacement part may be purchased and the geographic
location of the dealer, retail store and/or service shop. The
report may further include inventory information, distance
of a location from a predetermined location (e.g., the driv-
er’s home or oflice), and distance of a location from the
vehicle.

While embodiments of the invention have been illustrated
and described, i1t 1s not intended that these embodiments
illustrate and describe all possible forms of the invention.
Rather, the words used in the specification are words of
description rather than limitation, and 1t 1s understood that
various changes may be made without departing from the
spirit and scope of the invention.
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What 1s claimed:

1. A computer-implemented method comprising:

communicating from a cellular phone to a cellular com-

munication device arranged in communication with a
vehicle computing system (VCS);

receiving a vehicle component identifier for a component

from the VCS, including a component status;
determiming a location for servicing or purchasing the
component; and

based on the component status, generating and displaying

on the cellular phone a message including a service or
purchase location for the vehicle component.

2. The computer-implemented method of claim 1 turther
comprising;

recetving a request from the cellular phone for obtaining

an operation status of a specific vehicle component; and
communicating the request to the VCS.

3. The computer-implemented method of claim 1 further
comprising;

receiving one or more geographic coordinates of the

vehicle from the VCS; and

determiming the location for service or purchase of the

vehicle component based on proximity to the geo-
graphic coordinates.

4. The computer-implemented method of claim 1 turther
comprising;

recerving one or more locations predefined by a user; and

determining the service or purchase location based on

proximity to the one or more predefined locations.

5. The computer-implemented method of claim 1 wherein
the vehicle component 1dentifier includes at least one of a
vehicle component type, a vehicle component product num-
ber, or a vehicle component product name.

6. The computer-implemented method of claim 1 wherein
the location includes at least one of a retail store, dealership,
or service location.

7. The computer-implemented method of claim 6 wherein
the location further includes at least one of a name, address,
and one or more directions to the location.

8. The computer-implemented method of claim 7 further
comprising;

recerving irom an inventory or servicing database price

information for a service or purchase of the component;
and

wherein the message further includes the price.

9. The computer-implemented method of claim 1 further
comprising;

recerving servicing or inventory information from the

service or purchase location, wherein the message
further includes availability of the service or the com-
ponent for replacement, based on the recetved servicing
or inventory information.

10. The computer-implemented method of claim 9
wherein the service or purchase location is a first service or
purchase location and the method further comprises deter-
mining one or more second service or purchase locations 1t
the service or mventory of the component 1s unavailable in
the first service or purchase location, wherein the at least one
message further includes the one or more second service or
purchase locations.

11. The computer-implemented method of claim 1
wherein the one or more vehicle components is at least one
of one or more vehicle bulbs or one or more vehicle tires.
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