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<res timestamp="2007/01/29 09:55:05">
<status>0x0</status>
<sn>DELL1_3134667P1589</sn>

<library timestamp="2007/01/29 9:55:05">
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<robot><sn>DELL1_3134667P1589</sn></robot>

<slot><elem_id>0x1009</elem_id></slot>
<slot><elem_id>0x1008</elem id></slot>
<slot><elem_id>0x1007</elem id>
<tape>

<vol_id>000105</vol id>
<cleaning_type>0x0</cleaning_type>
<media_type>0x0</media type>
<media_domain>0x0</media_domain>
</tape>

</slot>

<slot><elem_id>0x1006</elem _id></slot>
<slot><elem_id>0x1005</elem id></slot>
<slot><elem_id>0x1004</elem id></slot>
<slot><elem_id>0x1003</elem_id></slot>
<slot><elem_id>0x1002</elem_id></slot>
<slot><elem_id>0x1001</elem id></slot>
<slot><elem_id>0x1000</elem id></slot>
<cap><elem_id>0x10</elem_id></cap>
<drive>

<elem_id>0x101</elem id>
<sn>1210139351</sn>
<transport_type>0x37</transport_type>
<transport_domain>0x4c</transport domain>
</drive>

<drive>

<elem_id>0x100</elem id>
<sn>1210140255</sn>
<transport_type>0x37</transport_type>
<transport_domain>0x4c</transport domain>
<tape>

<vol_id>000019</vol id>
<cleaning_type>0x0</cleaning type>
<media_type>0x0</media type>
<media_domain>0x0</media_domain>
</tape>

</drive>

</library>

</res
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<res timestamp="2007/01/29 09:55:05">
<status>0x0</status>
<sn>DELL1_3134667P1589</sn>

<library timestamp="2007/01/29 9:55:05">

<robot><sn>DELL1_3134667P1589</sn></robot>

<slot><elem_id>0x1009</elem_id></slot>
<slot><elem_id>0x1008</elem_id></slot>
<slot><elem _id>0x1007</elem_id>
<tape>

<vol_id>000105</vol_id>
<cleaning_type>0x0</cleaning_type>
<media_type>0x0</media_type>
<media_domain>0x0</media_domain>
</tape>

</slot>
<slot><elem_id>0x1006</elem_id></slot>
<slot><elem_id>0x10056</elem_id></slot>
<slot><elem_id>0x1004</elem_id></slot>
<slot><elem_id>0x1003</elem_id></slot>
<slot><elem_i1d>0x1002</elem_id></slot>
<slot><elem_id>0x1001</elem_id></slot>
<slot><elem_id>0x1000</elem_id></slot>
<cap><elem_id>0x10</elem_id></cap>
<drive> |

<elem_id>0x101</elem_id>
<sn>1210139351</sn>
<transport_type>0x37</transport_type>
<transport_domain>0x4c<ftransport_domain>
</drive>

<drive>

<elem_id>0x100</elem_id>
<sn>1210140255</sn>
<transport_type>0x37</transport_type>
<transport_domain>0x4c</transport_domain>
<tape>

<val_id>000019</vol_id>
<cleaning_type>0x0</cleaning_type>
<media_type>0x0</media_type>
<media_domain>0x0</media_domain>
<ftape>

</drive>

</library>

</res
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<res timestamp="2007/01/29 09:55:05">
<status>0x0</status>

<sn>DELL1_3134667P1589</sn>
<library timestamp="2007/01/29 9:55:05">

<robot><sn>DELL1_3134667P1589</sn></robot>
<slot><elem _id>0x1009</elem_id></slot>
<slot><elem_id>0x1008</elem_id></slot>
<slot><elem_id>0x1007</elem_id></slot>
<slot><elem_id>0x1006</elem_id></slot>
<slot><elem_id>0x1005</elem_id></slot>
<slot><elem id>0x1004</elem_id></slot>
<slot><elem_id>0x1003</elem_id></slot>
<slot><elem_id>0x1002</elem_id></slot>
<slot><elem id>0x1001</elem_id></slot>
<slot><elem_id>0x1000</elem_id></slot>
<cap><elem_id>0x10</elem_id></cap>
<drive>

<elem_id>0x101</elem_id>
<sn>1210139351</sn>
<transport_type>0x37</transport_type>

<transport_domain>Qxd4c</transport_domain>

<tape>

<vol _id>000105</vol id>

<cleaning_type>0x0</cleaning type>

<media_type>0x0</media_type>

<media_domain>0x0</media_domain>
 </tape>

</drive>

<drive>

<elem_id>0x100</elem_id>

<sn>1210140255</sn>

<transport_type>0x37<ftransport_type>

<transport_domain>0x4c</transport_domain>

<tape>

<vol_id>000019</vol id>

<cleaning_type>0x0</cleaning_type>

<media_type>0x0</media_type>

<media_domain>0x0</media_domain>

</tape>

</drive>

</library>

</res
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1

METHOD AND SYSTEM FOR
NON-INTRUSIVE MONITORING OF
LIBRARY COMPONENTS

TECHNICAL FIELD OF THE INVENTION

The present 1invention relates to methods and systems for
monitoring components of a library. More particularly, the
present mvention relates to methods and systems for moni-
toring library components by tracking library components in
a non-intrusive manner using an out-oi-band appliance.

BACKGROUND

Data represents a significant asset for many entities. Con-
sequently, data loss, whether accidental or caused by mali-
cious activity, can be costly 1n terms of wasted manpower,
loss of goodwill from customers, loss of time and potential
legal liability. To ensure proper protection of data for business
and legal purposes, many entities back up data to a physical
storage media such as magnetic tapes or optical disks. Tradi-
tionally, backup would occur at each machine controlled by
an entity. As the sophistication of network technology
increased, many entities turned to enterprise level backup 1n
which data from multiple machines on a network 1s backed up
to a remote library. Typically, a library includes a variety of
components which include a plurality of media for data stor-
age, ¢.g. multiple magnetic tapes. Centralized data backup
has the advantage of increased volume, efficiency and redun-
dancy.

In many systems, the data to be backed up and backup
commands are sent over a network from multiple machines
on the network to a library. In many instances, the data to be
backed up and the backup commands are routed to the library
through a switch.

One example of a library commonly used in enterprise
backup systems 1s a magnetic tape library. A magnetic tape
library can comprise components such as tape cartridges
(containing magnetic tape), robots, tape slots and tape drives.
A typical magnetic tape library contains multiple cartridge
slots 1n which tape cartridges can be stored. Tape cartridges,
commonly referred to as tapes, are physically moved between
cartridge slots and tape drives by a robot. The robot 1s con-
trolled by commands recerved from the host devices on the

network. When specific data 1s required, a host device deter-
mines which cartridge slot contains the tape cartridge that
holds the desired data. The host device then transmits a move-
clement command to the robot and the robot moves the tape
cartridge to a tape drive which reads the desired data from the
tape cartridge.

In a SCSItape library, devices that are part of the library are
typically addressed by target number. Thus, each drive and
robot of a tape library typically has a target number. Cartridge
slots, on the other hand, are addressed by element numbers
that are used by the robot to locate the slots. Because the robot
also places tape cartridges 1n the dnives, each drive 1s also
associated with an element number.

Components of a library are subject to wear and other
forms of degradation which may degrade individual library
component(s) to a point where the degraded component(s)
can no longer be reliably used. Degradation of library com-
ponents may render a library unreliable and prone to data loss,
diminishing the library’s usefulness as a backup device. The
failing of even one library component can cause the loss of
valuable data. Furthermore, the process of determining which
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2

library component 1s failing and rendering the library unrel:-
able can be time consuming, uncertain and expensive.

SUMMARY OF THE INVENTION

Embodiments of the present invention provide a method
and system of monitoring library components that eliminates,
or at least substantially reduces, the shortcomings of prior art
library systems and methods. More particularly, embodi-
ments of the present invention comprise polling the state of a
library at intervals and monitoring library components based
on a set of returned library states from the polling of the
library. The method can also comprise comparing returned
library states to track the movement of one or more library
component(s). The method can further comprise correlating
errors with a particular library component based on the move-
ment of one or more library component(s). Thus tape move-
ments can be tracked and library components monitored.

Another embodiment of the present invention can include
a set of computer mstructions executable by a computer pro-
cessor to poll the state of a library at intervals and monitor
library components based on a set of returned library states
from the polling of the library. The computer instructions can
also be executable to compare returned library states to track
the movement of one or more library component(s). The
computer instructions can be further executable to correlate
errors with a particular library component based on the move-
ment o one or more library component(s). In this manner, the
computer mstructions can be executable to track tape move-
ments and monitor library components.

The present invention provides an advantage over prior art
systems and methods of monitoring libraries by providing a
non-intrusive method of monitoring library components: the
state of a library can be monitored without having to intercept
commands and data being sent to or from the library. An
additional advantage 1s that the monitoring appliance does not
have to be 1in-band, but can be an out-of-band device. This
allows the monitoring appliance to be a self-contained device
which can be coupled to a switch or network, allowing for
casy deployment. This can reduce the complexity and cost of

monitoring library components.

BRIEF DESCRIPTION OF THE FIGURES

A more complete understanding of the present invention
and the advantages thercol may be acquired by referring to
the following description, taken in conjunction with the
accompanying drawings in which like reference numbers
indicate like features and wherein:

FIG. 1 1s a diagrammatic representation of one embodi-
ment of a library;

FIG. 2 1s a diagrammatic representation of one embodi-
ment of a backup system using a library and having a moni-
toring appliance;

FIG. 3 1s a diagrammatic representation of one embodi-
ment of a controller which can be used 1n a monitoring appli-
ance;

FIG. 4 15 a flowchart 1llustrating a method for momitoring
library components according to one embodiment of the
present invention;

FIG. 5 1s an example representation of a library state; and

FIG. 6 1s an example comparison of representations of
library states polled at different times.

DETAILED DESCRIPTION

Preferred embodiments of the invention are 1llustrated 1n
the FIGURES, like numerals being used to refer to like and
corresponding parts of the various drawings.



US 8,832,495 B2

3

Embodiments of the present invention provide a method
and system for momtoring the components of a library. By
monitoring library components, the degradation and reliabil-
ity of library components can be monitored, allowing unrel:-
able or unacceptably degraded components to be i1dentified,
thus allowing for the unreliable or degraded components to be
bypassed or replaced, enhancing the reliability of the library
and proactively preventing data loss.

FIG. 1 1s a diagrammatic representation of one embodi-
ment of a tape library, as would be understood by one of
ordinary skill i the art. Library 100 can comprise drives
140a-140e, media changer 125 and associated robot 130,
import/export element(s) 145 and slots 135a-135;. Drives
140a-140¢ can read/write data from/to magnetic tape (con-
tained within cartridges), eject tape cartridges and perform
other operations. Slots 135a-135; store the magnetic tape
cartridges when they are not 1n a drive and robot 130 moves
the magnetic tape cartridges between drives 140a-140e and
slots 1354-135;. For example, robot 130 may move a tape
cartridge stored at slot 1354 to drive 1405 so that data can be
written to the tape cartridge. It should be noted that some
libraries may employ a single robot or multiple robots 1n an
expandable or modular configuration.

A Read Element Status (RES) command 1s a command
which 1s used to poll the state of a library. That 1s, a RES
command 1s sent to a library and in response, the library
returns its current state, including the locations of individual
tape cartridges. Thus a RES command provides a snapshot of

a library at any one time. Examples of a RES command can be
found in section 6.5 of NCITS T10/999D Revision 10a Speci-

fication, section 6.10 of INCITS T10/1383D Revision 7
Specification and section 6.10 of INCITS T10/1730-D Revi-
sion S5 Specification; all of the above-mentioned Specifica-
tions are hereby incorporated by reference.

A drive inquiry 1s an inquiry command that 1s used to query
the serial number of components of a library such as a tape
drive or other drive or a media changer. Embodiments of drive
inquiry commands query single library components. That 1s,
an individual drive imnquiry may regard one library compo-
nent.

Embodiments of the mvention utilize a monitoring appli-
ance which can be a Read Verily Appliance (RVA). The
monitoring appliance polls the state of a library over time by
sending RES commands to the library at intervals. Returned
library states are compared. Based on the comparison
between the returned library states, the movement of tape
cartridges over time can be tracked.

In further embodiments of the invention, a library state 1s
represented as a XML representation of data returned in
response to a RES command. A XML representation can be
supplemented with data returned 1n response to one or more
drive inquires. For example, a supplemented XML represen-
tation of a library state can include serial numbers of library
components determined from drive mnquiries 1ssued to corre-
sponding library components. In other embodiments of the
invention, a library state can be represented in a different
format.

Tracking the movement of tape cartridges or other media
allows sources of errors to be identified. For example, an
individual tape cartridge may sufier from an increasing nums-
ber of data errors 1n any drive: this implies that the tape
cartridge 1s degrading and may require replacement. In
another example, a tape cartridge may encounter errors when
used with a tape drive A but may encounter no errors when
used with other tape drives. If other tape cartridges encounter
errors when used with tape drive A, but encounter no errors
when used with other tape drives, this implies that tape drive
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A 1s unrelhiable. Accordingly, tape drive A may be bypassed or
replaced. By tracking the movement of one or more tape
cartridges, errors can be correlated to a particular tape or
drive.

It should be noted that the intervals between polling can be
fixed periods of time or of variable duration or a combination
of the two. In one embodiment, the monitoring appliance
polls a library every 30 seconds. In another embodiment, the
time duration between polling 1s less than the backup time or
the tape movement time. In embodiments of the invention, the
intervals can be determined by computer algorithm or user
input.

FIG. 2 1s a diagrammatic representation of a system 200 1n
which a plurality of hosts 202a-202d have access to library
100 over network 2035. Network 205 can comprise the Inter-
net, a SAN, a LAN, a WAN, a wireless network or any other
communications network known in the art. Hosts 202a-202d
are coupled to library 100 via network 205 and switch 207.
Similarly, library 100 can commumnicate with switch 207 over
any suitable communications link or network known 1n the art
and can use additional protocols such as 1SCSI, TCP/IP, or
other protocol known 1n the art. Switch 207 1s connected to
monitoring appliance 220.

Switch 207 1s connected to library 100. Thus switch 207
can forward RES commands from monitoring appliance 220
to Iibrary 100. Switch 207 receives the library state generated
in response to the RES command from library 100 and for-
wards the library state to monitoring appliance 220 which
stores the library state and/or compares 1t with one or more
previous library states. Thus monitoring appliance 220 can
continually poll the state of library 100, track tape movements
and monitor the components of library 100. Because moni-
toring appliance 220 tracks tape movements using RES com-
mands, monitoring appliance 220 does not need to intercept
commands or responses Irom network 205 to track tape
movements. Thus, 1n one embodiment, monitoring appliance
220 can be an out-of-band appliance. This allows monitoring
appliance 220 to be a non-intrusive device which does not
monitor or interfere with commands from and responses to
hosts 202a-2024. Consequently, monitoring appliance 220
can be a compartmentalized device which can be coupled to a
switch and which does not have to be integrated into network
205. An advantage of this out-of-band methodology 1s that a
monitoring appliance can be used to monitor library compo-
nents without cumbersome configuring.

While shown as a physical media library 1n FIG. 2, library
100 can be a virtual media library that 1s a virtual represen-
tation of one or more physical media libraries as presented by
switch 207, a library controller or other component.
Examples of library virtualization are described in U.S.
patent application Ser. No. 10/704,2635, entitled SYSTEM
AND METHOD FOR CONTROLLING ACCESS TO MUL-
TIPLE PHYSICAL MEDIA LIBRARIES, and U.S. patent
application Ser. No. 10/703,965, entitled SYSTEM AND
METHOD FOR CONTROLLING ACCESS TO MEDIA
LIBRARIES, both of which are hereby incorporated by ret-
erence herein.

FIG. 3 1s a diagrammatic representation of a monitoring
appliance controller 300 (“controller 300”"). Controller can
include a processor 302, such as an Intel Pentium 4 based
processor (Intel and Pentium are trademarks of Intel Corpo-
ration ol Santa Clara, Calif.), a primary memory 303 (e.g.,
RAM, ROM, Flash Memory, EEPROM or other computer
readable medium known 1n the art) and a secondary memory
304 (e.g., a hard drive, disk drive, optical drive or other
computer readable medium known in the art). A memory
controller 307 can control access to secondary memory 304.




US 8,832,495 B2

S

Controller 300 can comprise a communications interface 306
(e.g., fibre channel interface, Ethernet port or other commu-
nications interface known in the art) to connect controller 300
to switch 207. An I/0 controller 312 can control interactions
with switch 207. Similarly, an I/O controller 314 can control
interactions over I/O interfaces 308 and 310. Controller 300
can include a variety of input devices. Various components of
controller 300 can be connected by a bus 326.

Secondary memory 304 can store a variety of computer
instructions that include, for example, an operating system
such as a Windows operating system (Windows 1s a trade-
mark of Redmond, Wash. based Microsoit Corporation) and
applications that run on the operating system, along with a
variety of data. More particularly, secondary memory 304 can
store a soltware program 330 that monitors library compo-
nents. During execution by processor 302, portions of pro-
gram 330 can be stored in secondary memory 304 and/or
primary memory 303.

FIG. 4 1s a flow chart illustrating one embodiment of a
method for monitoring library components. According to one
embodiment, the method of FIG. 4 can be implemented as a
set of computer executable instructions stored on a computer
readable medium at, for example, monitoring appliance 220.
The set of computer executable instructions can, when
executed, monitor library components in a non-intrusive
manner. At step 455, the state of the library 1s polled by
sending a RES command directly or indirectly to the library.
The library returns 1ts present state, including the locations of
tapes 1n the library. The returned library state 1s recerved by
the monitoring appliance. At step 460, the returned library
state 1s compared to a previous library state. Based on the
comparison between the returned library state and the previ-
ous library state, tape movements within the library can be
tracked (step 465). For example, 11 in the previous library
state, a tape was at a specified drive 1n the library and in the
returned state of the library, the same tape 1s in a slot, 1t can be
determined that the tape has been moved from the drive to the
slot. Based on such comparisons between library states, the
movement of tapes within a library can be tracked over time.
At step 470, errors are correlated with library components
based on tape movements. This allows the monitoring appli-
ance to monitor the degeneration of library components. For
example, 1I a drive registers an increasing number of errors,
regardless of the robot or tape used with the drive, then the
drive 1s likely degenerating and becoming increasingly unre-
liable. Accordingly, this allows the failing drive to be 1denti-
fied and bypassed or replaced before 1t causes data loss or
library failure.

In embodiments of the invention, library states are supple-
mented with additional data. Such data can be obtained from,
for example, one or more drive inquires and can include the
serial number of one or more components.

Either tape movements can be stored and used to monitor
library components or the actual library states can be stored
and used to track tape movements. It 1s possible to store both
tape movements or library states or any combination of the
two. Tape movements or library states can be stored in
memory, 1 a database or according to other data storage
schemes to allow for easy access.

FIG. 5 1s an example representation of a library state
returned 1n response to a RES command. This representation
1s for a library with ten slots, one import/export element, two
drives and two tapes.

FIG. 6 1s an example comparison of representations of
library states returned 1n response to RES commands 1ssued
at different times. State 610 1s returned at a time. State 620 1s
returned at a subsequent time. By comparing the differences
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between the two states, 1t 1s possible to determine that the tape
with volume 1dentity 000105 has moved from the slot at
clement identity 0x1007 to the drive at element identity
0x101. This movement 1s shown by directional arrow 630.

Embodiments of the present invention can also be imple-
mented with respect to libraries of media other than magnetic
tapes. For example, the library can comprise a plurality of
optical disks (1.e., an optical jukebox) or removable hard
drives. Other libraries can utilize a combination of different
storage media such as hard drives, magnetic media or optical
media.

While the present invention has been described with refer-
ence to particular embodiments, it should be understood that
the embodiments are illustrative and that the scope of the
invention 1s not limited to these embodiments. Many varia-
tions, modifications, additions and improvements to the
embodiments described above are possible. It 1s contem-
plated that these vanations, modifications, additions and
improvements fall within the scope of the invention as
detailed 1n the following claims.

What 1s claimed 1s:

1. A method of monitoring library components imple-
mented using non-transitory machine-readable media com-
prising:

sending a plurality of Read Element Status commands to a

media library over a period of time;
tracking movement of tape cartridges 1n the media library
based on differences between library states returned in
response to Read Element Status commands, wherein
cach of the returned library states comprises an 1identifier
of a current location of one or more tape cartridges; and

identifying a tape cartridge as an error source based on
errors appearing on the tape cartridge and movements of
tape cartridges.

2. The method of claim 1, further comprising identifying a
drive as an error source based on errors appearing on multiple
tape cartridges accessed by the drive.

3. The method of claim 1, wherein the media library 1s a
magnetic tape library.

4. The method of claim 1, wherein the method 1s being
implemented at least partially on a momitoring appliance.

5. The method of claim 4, wherein the monitoring appli-
ance 1s an out-oi-band monitoring appliance.

6. The method of claim 4, wherein the plurality of Read
Element Status commands are sent from the monitoring
appliance.

7. The method of claim 1, wherein the plurality of Read
Element Status commands are sent over the period of time
such that a time duration between a first Read Element Status
and a second Read Element Status command 1s less than a
backup time or a tape movement time.

8. A system for monitoring library components, compris-
ing a processor and a computer readable media storing com-
puter instructions executable to:

send a plurality of Read Element Status commands to a

media library over a period of time;
track the movement of tape cartridges 1n the media library
based on differences between library states returned in
response to Read Element Status commands, wherein
cach of the returned library states comprises an 1identifier
of a current location of one or more tape cartridges; and

identily a tape cartridge as an error source based on errors
appearing on the tape cartridge and movements of tape
cartridges.
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9. The system of claim 8, wherein the computer instruc-
tions are further executable to identity a drive as an error
source based on errors appearing on multiple tape cartridges
accessed by the drive.

10. The system of claim 8, wherein the media library 1s a
magnetic tape library.

11. The system of claim 8, wherein the computer readable
media 1s at least a portion of a monitoring appliance.

12. The system of claim 11, wherein the monitoring appli-
ance 1s an out-oi-band monitoring appliance.

13. The system of claim 11, wherein the plurality of Read
Element Status commands are sent ifrom the monitoring
appliance.

14. The system of claim 8, wherein the plurality of Read
Element Status commands are sent over the period of time
such that a time duration between a first Read Element Status
and a second Read Element Status command 1s less than a
backup time or a tape movement time.

15. A software product comprising a a non-transitory coms-
puter readable medium storing a set of computer instructions,
the set of computer instructions comprising computer mstruc-
tions executable by a computer processor to:

send a plurality of Read Flement Status commands to a

media library over a period of time;

track movement of tape cartridges in the media library

based on differences between library states returned 1n
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response to Read Element Status commands, wherein
cach of the returned library states comprises an 1dentifier
of a current location of one or more tape cartridges; and

identify a tape cartridge as an error source based on errors
appearing on the tape cartridge and movements of tape
cartridges.

16. The software product of claim 15, wherein the set of
computer instructions further comprise computer instruc-
tions executable to 1dentity a drive as an error source based on
errors appearing on multiple tape cartridges accessed by the
drive.

17. The software product of claim 15, wherein the media
library 1s a magnetic tape library.

18. The software product of claim 15, wherein the software
product 1s at least a portion of a monitoring appliance.

19. The software product of claim 18, wherein the moni-
toring appliance 1s an out-of-band monitoring appliance.

20. The software product of claim 18, wherein the plurality
of Read Element Status commands are sent from the moni-
toring appliance.

21. The software product of claim 15, wherein the plurality
of Read Flement Status commands are sent over the period of
time such that a time duration between a first Read Element
Status and a second Read Element Status command 1s less
than a backup time or a tape movement time.
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