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FIG. 3
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METHOD AND APPARATUS FOR
CONNECTING A CALLER PREVIOUSLY
DIVERTED TO VOICEMAIL

This application 1s a continuation of U.S. patent applica-
tion Ser. No. 13/490,722, filed Jun. 7, 2012, which 1s a con-
tinuation of U.S. patent application Ser. No. 11/507,687, filed
Aug. 22, 2006 and 1ssued as U.S. Pat. No. 8,218,743 on Jul.

10, 2012, all of which are entirely incorporated herein by
reference.

BACKGROUND OF THE INVENTION

The present invention relates generally to telephony and
more specifically to enabling direct communication between
two parties after one party has been diverted to voicemail.

When a first individual calls a second individual and the
second individual does not answer the telephone within a
predetermined amount of time, the first individual 1s typically
connected to the second mdividual’s voicemail. Such diver-
s1on of a call to voicemail may occur, for example, when the
second individual 1s not present to answer his or her tele-
phone. Alternatively, the second individual may have diifi-
culty locating his or her wireless telephone betfore the first
individual 1s connected to voicemail.

While the first individual 1s leaving a message on the sec-
ond individual’s voicemail, the second 1individual may then
become available to talk to the first individual. For example,
the second individual may walk 1into his or her home while the
first individual 1s leaving a voicemail message on the second
individual’s voicemail. As a second example, the second indi-
vidual may locate his or her wireless telephone while the first
individual 1s leaving a voicemail message on the second 1ndi-
vidual’s voicemail. As a third example, the second individual
may recerve a call from the first individual while on another
call. The second individual may look at the caller 1dentifica-
tion it

ormation (e.g., displayed by a call waiting service) and
decide, at that time, not to take the new call.

In any of these examples, 1 the second mdividual deter-
mines (e.g., with caller identification) that the first individual
called the second individual, then the second individual may
then call the first individual back while the first individual 1s
leaving a voicemail message on the second individual’s
voicemail. In a typical modern telephony system, the second
individual typically eirther recerves a busy signal or finds
himself connected to the first individual’s voicemail. This
may result 1n crossed voicemails—the second individual 1s
leaving a voicemail message on the first individual’s voice-
mail while the first individual 1s simultaneously leaving a
voicemail message on the second individual’s voicemail.

There remains aneed to better handle the situation 1n which
a second individual wants to speak to a first individual after
the first individual 1s already connected to the second indi-
vidual’s voicemail.

BRIEF SUMMARY OF THE INVENTION

In accordance with the principles of the present invention,
a node in a telephone network enables communication
between a first party and a second party at the same time as the
first party 1s leaving a voicemail with the second party. The
node recognizes that the two people are trying to reach each
other. Once this determination 1s made, the node aborts the
voicemail message and directly connects the first party with
the second party. In one embodiment, the node provides a
notification (e.g., a personalized announcement) that it 1s
connecting the two parties.
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In one embodiment, the node stores information associated
with the first or second party, such as the party’s telephone
number, 1n memory or in a database. The node can then
compare the stored information to information obtained when
the second party calls the first party. It there 1s a match, then
the node has determined that the second party 1s calling the
first party (1 ¢., the party that just previously called the second

party and 1s leavmg a voicemail message). The node then
aborts the voicemail message being leit and connects the first
party with the second party. In one embodiment, the node
erases the voicemail message(s). In one embodiment, all calls
to or from the second party traverse through the node.

These and other advantages of the invention will be appar-
ent to those of ordinary skill in the art by reference to the
following detailed description and the accompanying draw-
Ings.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1A 1s a timing diagram of the steps performed to
connect a first party who has been previously diverted to a
second party’s voicemail to the second party;

FIG. 1B 1s a high level flowchart showing the steps per-
formed by a node 1n accordance with an aspect of the mven-
tion to connect party B to party A after party A has been
connected to party B’s voicemail;

FIG. 2 shows a flowchart of steps performed to connect the
second party to the first party after the first party is 1n the
process of leaving a voicemail for the second party in accor-
dance with the present invention;

FIG. 3 shows a more detailed flowchart of steps performed
by the first party to connect to the second party after the first
party has been connected to the second party’s voicemail in
accordance with the present invention; and

FIG. 4 shows a high level block diagram of a computer
system which may be used 1n an embodiment of the invention.

DETAILED DESCRIPTION

FIG. 1A 1s a timing diagram of the steps performed to
connect a second party to a first party who has been previ-
ously diverted to voicemail. The first party (1.e., party A)
places a call to the second party (1.e., party B) at a time t, 104
in step 106. Party B does not answer the telephone. This may
occur when party B 1s not home or cannot locate party B’s
wireless telephone 1n time to answer the telephone call. As a
result, party A 1s diverted to party B’s voicemail at time t, 108
in step 110. Party A leaves party B a voicemail message on
party B’s voicemail.

While party A 1s leaving party B a voicemail message,
party B may become available to return party A’s telephone
call. Party B becomes available to return party A’s call by, for
example, coming home and determining that party A just
called or by locating party B’s wireless telephone and deter-
mining that party A just called. In one embodiment, party B
uses caller identification (1.e., caller ID) (or any other type of
call identifier) to determine that party A just called.

Party B tries to return party A’s call but party A 1s leaving,
a voicemail message for party B at that time (t, 112) 1n step
114. Party B may be directed to party A’s voicemail or may
receive a busy signal because party A 1s leaving a voicemail
message for party B on party B’s voicemail. Party A’s tele-
phone uses caller 1D to 1dentity the caller as party B. At this
moment, the two parties are unable to connect because party
A 1s leaving a voicemail message for party B.

A node detects that party A and party B are trying to reach
cach other and takes an action to connect them. The node
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determines that party A has just called party B and 1s currently
leaving party B a voicemail and party B 1s currently calling
party A back.

If there 1s a match between the telephone number 1dentified
by party A’s caller ID and the telephone number that party A
just previously called (1.e., party B’s telephone number) at
time t, 116 1n step 118, then the voicemail message 1s aborted
and party B 1s connected with party A at time t, 120 1n step
122. If the system didn’t detect the condition fast enough,
both party A and party B may be leaving voicemail messages
tor each other. In this case, both messages would be aborted.
Alternatively, party B may receive a busy signal when calling,
party A while party A 1s leaving party B a message. In one
embodiment, each time (e.g., time t, 120) 1s extremely close
to (e.g., one second aiter) the previous time (e.g., time t; 116).

The service of connecting the second party to the first party
(1.e., enabling direct (1.e., person to person) communication
between the first and second parties over the telephone net-
work) after the first party 1s diverted to the second party’s
voicemail can be applied by any telephone network, such as
Public Switched Telephone Network (PSTN), wireless, VoIP,
etc. In particular, many components within any type of tele-
phone network may provide the capabilities to offer the ser-
vice of connecting a caller previously diverted to voicemail
with another caller.

FIG. 1B 1s a high level flowchart showing the steps per-
formed by a node 1n accordance with an aspect of the mven-
tion to connect party B to party A after party A has been
connected to party B’s voicemail. First, party A calls party B
in step 150. Party B’s line 1s busy or no answer 1s received 1n
step 155. Party A then determines 1n step 160 whether Party B
has voicemail. If not, then party A ends the call in step 165. IT
Party B does have voicemail, then party A starts to leave a
message for party B 1n step 165. Party B then realizes that he
had a call from party A and calls party A back in step 170.
Party A’s line 1s busy or party B 1s directed to party A’s
voicemail because party A 1s currently leaving a voicemail for
party B 1n step 175.

The node then determines whether party B 1s getting a busy
signal or voicemail because party A 1s currently leaving a
voicemail for party B 1n step 180. If not, then no action 1s
taken and the call continues 1n step 1835. If so, then the node
connects party A and party B 1n step 190. In one embodiment,
the node may also provide an announcement to one or both
parties that they are being connected. Steps 180-190 are
enclosed 1n a dashed box indicating that these steps are being
performed by the node 1n accordance with an aspect of the
present invention.

FIG. 2 shows a flowchart of steps that are performed in
accordance with an aspect of this invention to connect party B
to party A alter party A has been connected to party B’s
voicemail. FIG. 2 represents the case 1n which party B 1s a
subscriber to the service described above.

First, party B calls party A 1n step 205. Party B’s telephone
service stores party A’s information, such as in SIP messag-
ing, memory or a database (e.g., 1n the memory of a compo-
nent of the telephony network, such as 1n an application
server’s memory in a Voice over Internet Protocol (VoIP)
network) 1n step 210. In step 215, the telephone service pro-
vider of party B (1.e., a component or node 1n the telephone
network) determines whether a call was received from party A
1ust before party B made the call to party A 1n step 205. If not,
the call continues in step 217 and party B connects to party A
(e.g., connects to party A or connects to party A’s voicemail).

If a call was recerved from party A just prior to party B’s
call to party A, then party B’s telephone service provider
determines whether party A 1s currently leaving party B a

10

15

20

25

30

35

40

45

50

55

60

65

4

voicemail message on party B’s voicemail 1in step 220. IT
party A 1s not currently leaving party B a voicemail message,
then the call continues 1n step 217. If, however, party A 1s

currently leaving party B a voicemail message 1n step 220,
then the voicemail message being left by party A 1s aborted
and the call between party A and party B 1s connected in step

225,

FIG. 3 shows a more detailed flowchart of steps performed
by party A to connect to party B when party A 1s diverted to
party B’s voicemail 1n accordance with the present invention.

First, party A calls party B in step 305. As part of this initial
call, party A’s telephone (and/or telephone service provider)
stores party B’s information, such as party B’s telephone
number, in memory 1n step 310. Party A’s telephone or tele-
phone service provider (or a node 1n the telephone network)
then determines, in step 315, whether party A has been
directed to party B’s voicemail. If not, the call continues 1n

step 317.

If party A has been directed to party B’s voicemail 1n step
315, then party A typically leaves a voicemail message 1n step
320. While party A 1s leaving a voicemail message on party
B’s voicemail, party A’s telephone or telephone service pro-
vider (or a node) checks whether a call 1s recerved 1n step 325.
If not, then party A continues to leave a voicemail message 1n

step 320.

If a call 1s recetved 1n step 3235, party A’s telephone service
provider (or node) then determines 1n step 330 whether the
caller ID of the incoming call matches the information stored
in step 310 for party B. During this time, party B may be
directed to party A’s voicemail (1.e., crossing voicemail mes-
sages), may receirve a busy signal, or may not recetve an
answer to the call.

I1 the caller ID does not match the stored information for
party B 1n step 330, party B 1s diverted to (or continues the
message 1) voicemail 1 step 332. It the caller ID of the
incoming call matches the information stored 1n step 310 fo
party B, the voicemail message being left by party A (and/or
party B) 1s aborted and party A 1s connected to party B 1n step
335.

In one embodiment, a subscriber of the service described
above can enable or disable the service for their account, for
instance, imtially when the subscriber signs up with the tele-
phone service provider or anytime thereaiter (e.g., by calling
the telephone service provider).

In one embodiment, the service plays an announcement to

the party (e.g., party B) that made a call back to the previous

caller (e.g., party A). The announcement can be, for example,
“You are being joined to the person that you were calling,”
betore party A 1s joined with party B.

The previous description describes the present invention in
terms of the processing steps required to implement an
embodiment of the mnvention. These steps may be performed
by an appropriately programmed computer, the configuration
of which 1s well known 1n the art. An appropriate computer
may be implemented, for example, using well known com-
puter processors, memory units, storage devices, computer
soltware, and other nodes. A high level block diagram of such
a computer 1s shown in FIG. 4. Computer 400 contains a
processor 404 which controls the overall operation of com-
puter 400 by executing computer program instructions which
define such operation. The computer program instructions
may be stored 1n a storage device 408 (e.g., magnetic disk)
and loaded into memory 412 when execution of the computer
program 1nstructions 1s desired. Computer 400 also includes
one or more 1nterfaces 416 for communicating with other
devices (e.g., locally or via a network). Computer 400 also
includes input/output 424 which represents devices which
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allow for user interaction with the computer 400 (e.g., dis-
play, keyboard, mouse, speakers, buttons, etc.). In one
embodiment, computer 400 represents a node (e.g., an appli-
cation server) 1n a telephony network (e.g., a VoIP network).
One skilled in the art will recognize that an implementation of
an actual computer will contain other nodes as well, and that
FIG. 4 1s a high level representation of some of the nodes of
such a computer for illustrative purposes. In addition, one
skilled 1n the art will recognize that the processing steps
described herein may also be implemented using dedicated
hardware, the circuitry of which 1s configured specifically for
implementing such processing steps. Alternatively, the pro-
cessing steps may be implemented using various combina-
tions of hardware and software. Also, the processing steps
may take place 1n a computer or may be part of a larger
machine.

The foregoing Detailed Description 1s to be understood as
being 1n every respect illustrative and exemplary, but not
restrictive, and the scope of the mvention disclosed herein 1s
not to be determined from the Detailed Description, but rather
from the claims as interpreted according to the full breadth
permitted by the patent laws. It 1s to be understood that the
embodiments shown and described herein are only 1llustra-
tive of the principles of the present invention and that various
modifications may be implemented by those skilled 1n the art
without departing from the scope and spirit of the mvention.
Those skilled 1n the art could implement various other feature
combinations without departing from the scope and spirit of
the 1nvention.

The mvention claimed 1s:

1. An apparatus for enabling communication between a
first party and a second party comprising:

a processor; and

a memory to store computer program instruction, the com-

puter program 1nstructions when executed on a proces-

sor, cause the processor to perform operations compris-

ng:

determining that the second party 1s calling the first party
while the first party 1s leaving a first voicemail mes-
sage for the second party;

determining that the second party 1s leaving a second
voicemail message for the first party while the first
party 1s leaving the first voicemail message for the
second party; and

in response to determining that the second party 1s leav-
ing a second voicemail message for the first party
while the first party 1s leaving the first voicemail mes-
sage for the second party, connecting the second party
with the first party to enable direct communication
between the second party and the first party.

2. The apparatus of claim 1, the operations further com-
prising:

determining that the second party 1s calling the first party

while the first party 1s leaving the first voicemail mes-
sage for the second party, by matching call identifier
information associating the second party with stored
information indicating a telephone number that was pre-
viously called by the first party.

3. The apparatus of claim 2, the operations further com-
prising:

storing the information indicating the telephone number

that was previously called by the first party.
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4. The apparatus of claim 3, wherein the call 1dentifier
information further comprises a telephone number associated
with the second party.

5. The apparatus of claim 1, the operations turther com-
prising;:

directing a call from the first party to the second party

betore the first party 1s leaving the first voicemail mes-
sage for the second party.

6. The apparatus of claim 1, the operations further com-
prising:

aborting the first voicemail message and the second voice-

mail message.

7. The apparatus of claim 6, wherein aborting further com-
prises erasing the first voicemail message and the second
voicemaill message.

8. A non-transitory computer readable medium storing,
computer program instructions for enabling communication
between a first party and a second party, which, when
executed on a processor, cause the processor to perform
operations comprising:

determining that the second party 1s calling the first party

while the first party 1s leaving a first voicemail message
for the second party;

determining that the second party 1s leaving a second

voicemail message for the first party while the first party
1s leaving the first voicemail message for the second
party; and

in response to determining that the second party 1s leaving,

a second voicemail message for the first party while the
first party 1s leaving the first voicemail message for the
second party, connecting the second party with the first
party to enable direct commumnication between the sec-
ond party and the first party.

9. The non-transitory computer readable medium of claim
8, wherein determining that the second party 1s calling the
first party while the first party 1s leaving the first voicemail
message for the second party further comprises: matching,
call identifier information associating the second party with
stored information indicating a telephone number that was
previously called by the first party.

10. The non-transitory computer readable medium of claim
9 further comprising: storing the mmformation indicating the
telephone number that was previously called by the first party.

11. The non-transitory computer readable medium of claim
9 wherein the call identifier information further comprises a
telephone number associated with the second party.

12. The non-transitory computer readable medium of claim
8 further comprising: directing a call from the first party to the
second party before the first party 1s leaving the first voice-
mail message for the second party.

13. The non-transitory computer readable medium of claim
8, further comprising: aborting the first voicemail message
and the second voicemail message.

14. The non-transitory computer readable medium of claim
13 wherein aborting further comprises: erasing the first voice-
mail message and the second voicemail message.
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