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METHOD AND APPARATUS FOR DEFAULT
RATING ESTIMATION

TECHNICAL FIELD

The present invention relates to an improved method for
estimating a default rating, and an apparatus for executing
such a method.

BACKGROUND

There are many situations where 1t 1s useful to be able to
distinguish and interpret patterns of user data, that, to at least
to some extend, reflects the preferences of the user. For a
number of users that have rated a number of 1tems such a
recognised pattern may e.g. be used for distinguishing certain
items or users from each other 1n order to be able to select or
rank the 1tems or users which are considered to have most in
common with a reference item or user under the present
circumstances. In a typical situation, automatic predictions
which have been based on interests or preferences of a num-
ber of users may be used for obtaining some kind of ranking,
or intelligent selection. Such predictions typically rely on
collected information which has been filtered, using some
filtering mechanism, and on the underlying assumption that
those users who had a similar taste in the past often tend to
agree also 1n the near future. Such a principle may be appli-
cable for various recommendation systems which are adapted
to selectively distinguish users that have a similar “preference
pattern” from a group of users. Such a recommendation sys-
tem, may typically be directed to a recommendation of an
asset, such as e.g. music, movies, restaurants or travelling
destinations.

Collaborative filtering 1s one of the most successiul meth-
ods used in present commercial product recommendation
systems. The collaborative filtering concept 1s heavily based
on filtering information collectable from data sources and
user profiles 1n a collaborative manner 1n order to find corre-
lations between users or items. The need of an automated
system that provides personalized recommendations that are
accurate, scalable and efficient has actually increased with
practically the same rate as the increasing amount of available
data.

The main task 1n collaborative filtering 1s to predict a ref-
erence user’s preference for a certain item, on the basis of
other users’ preferences. Collected data of the reference user
1s matched against data of other users 1n order to 1dentity the
users having similar preferences or tastes as the reference
user. These users are typically referred to as neighbours.
Because of the discovered relationship 1n taste, 1items pre-
terred by the neighbours which are new to the reference user
will then be recommended to the reference user.

In collaborative filtering the data to be processed 1s typi-
cally represented by a user-item matrix, R, as illustrated with
FIG. 1. In the figure, matrix R comprises rating data, typically
provided by musers, u, ...u_,where each user1s represented
by a row-vector, 1n an n-dimensional space capable of cover-
ing n items. For each of the items i1n the matrix a rating,
R,,...R,,,, respectively, can be specified by a respective
user, where each item 1n the matrix 1s represented by a col-
umn-vector 1n an m-dimensional space. In a typical scenario
cach position 1n the matrix will either comprise a rating that
has been given to the respective 1item by a respective user, or
be blank, for the occasion that the user for some reason has not
rated that particular item.

Normally there are much more items 1n a dataset that are
un-rated than 1tems that have actually been rated, and thus, the
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co-rated 1item space between two users will have few dimen-
s10ms to consider, by the recommender system.

The Movielens® dataset, 1s a publicly available dataset that
can be used for testing and evaluating different recommender
systems. The distribution of this dataset, that comprises 100
000 ratings on 1 682 1tems from 943 users, represented as the

number of users having a certain number of co-rated 1tems, 1s
illustrated 1n the diagram of FIG. 2. According to this dia-
gram, the most common number of co-rated 1tems, given by
the peak of the graph, 1s 3 1tems, 1.¢. out of 1 682 1tems, only
3 items have been co-rated by the largest group of users. A big
challenge 1n collaborative filtering 1s therefore to be able to
handle such sparsely rated data sets, and to obtain a reliable
prediction also on the basis of a very limited amount of rating,
data.

In “Empirical Analysis of Predictive Algorithms for Col-
laborative Filtering”, 1998, pages 43-58, by John S. Breese,
David Heckerman and Carl Kadie, 1t has been suggested that
a default preference 1s inferred to the 1items of a sparse dataset
for which no explicit preference, or rate has been given by a
user. It 1s suggested that 1n such a case, a default preference 1s
computed, which 1s based on the union of two users prefer-
ences, instead of the intersection of the users preferences. In
addition to the union of the preferences, it 1s also suggested
that a number of additional 1tems 1s included to the rated data.
In order to avoid biased results, the document also suggests
that such a default preference 1s chosen as a neutral, or some-
what negative, preference.

In “Collaborative filtering with decoupled models for pret-
erences and ratings”, 2003, pages 309-316, by Rong Jin, Luo
S I, ChengXiang Zhai and Jamie Callen, any possible differ-
ence 1n performance when using item average rating as an
item default preference or when using the user average rating
as user default preference, 1s examined. The result of these
examinations 1indicates an almost identical performance.

eG]

In “Evaluating collaborative filtering systems” ACM
Trans. Inf. Syst. 22(1):5-53, by Jonathan L. Herlocker, Joseph
A. Konstan, Loren G. Terveen and John T. Riedl, the impor-
tance ol having an algorithm and a dataset that 1s designed to
support each other has been demonstrated. It 1s proposed that
a recommendation system that 1s designed to produce recom-
mendations for 1tems, such as e.g. movies, that are appreci-
ated by a reference user, will be dominated by higher ratings
mainly since people tend to rate what they watch, and watch
the movies that they like.

However, not much research has been made on how to
improve an inferred default rating so that a user’s rating
profile 1s maintained after default ratings have been added to
a dataset. Existing default preferences, such as the ones
described in the documents referred to above, are based solely
on eitther the users average rating, or on the items average
rating. As for presently used default rating schemes, no
account 1s however taken to how the users ratings and the
items ratings are distributed.

SUMMARY

The object of the present invention 1s to address at least
some of the problems outlined above. More specifically, it 1s
an object of the present invention to provide a method and an
apparatus that 1s adapted to estimate at least one default rating
when a value 1s missing in a dataset comprising rated values
associated with a reference user and some 1tems out of a series
of rateable 1tems, such that the one or more estimated values
will be representative for the series of 1items that have already
been rated.
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According to one aspect, a method of estimating a default
rating for a rated dataset 1s provided, where the dataset com-
prises at least one series of ratings associated with at least one
user, and where each series comprising ratings associated
with at least two 1tems. The method comprises the following,
steps:

a) recognising a trigger for estimating a default rating for a

reference user and an item for which a rating 1s missing,

b) collecting the items average rating, 1., the reference users

average rating, R , and the datasets average rating, d,
¢) generating a Poisson distribution of the reference users
rating on the basis of the reference users average rating,

d) calculating a random Poisson rating, u_, on the basis of

the Poisson distribution, and

e) estimating a default rating, r, by weighting the random

Poisson rating on the basis of the items average rating,
the users average rating and the datasets average rating.

According to another aspect, also an apparatus adapted to
execute the method for estimating a defaultrating 1s provided.
Such an apparatus may typically be referred to as a default
rating engine.

According to yet another aspect, a system suitable for
execution of the suggested estimating method 1s provided.
Such a system may be provided as a distributed, or as an
integrated system.

By introducing the suggested weighting of the estimated
default rating, more dimensions will be considered, and, thus,
estimated ratings will reflect the pattern of already rated val-
ues of a dataset 1n a better way, 1.e. a user’s rating profile will
be maintained to a higher degree, than 1f a conventional
method 1s used for estimating a missing rating.

In addition, a dataset to which default ratings obtained by
the proposed default rating method will not be “tlattened out™,
due to the use of the Poisson distribution.

BRIEF DESCRIPTION OF THE DRAWINGS

The present invention will now be described 1n more detail
by means of exemplary embodiments and with reference to
the accompanying drawings, in which:

FIG. 1 1s an exemplary 1llustration of a user-item matrix R,
for storing ratings of n 1tems associated with m users, or vice
versa, according to the prior art.

FI1G. 2 1s a diagram 1illustrating a typical distribution of the
number of co-rated 1items of a rated dataset, according to the
prior art.

FI1G. 3 1s a diagram 1llustrating three different examples of
Poisson distributions and their corresponding probabilities
for each rating.

FI1G. 4 1s an illustration of a user-item matrix R, comprising,
one example of rated items.

FIG. 5 1s a flow chart 1llustrating a method for inferring a
default rating for an unrated item on the basis of a Poisson
distribution.

FIG. 6 1s a flow chart illustrating how the method described
with reference to FIG. 5 can be repeated for two or more
unrated items.

FI1G. 7 1s an illustration of a system architecture comprising

functionality for enabling inferring of default ratings on the
basis of the method described with reference to FIGS. 5 and
6.

FIG. 8 1s a block scheme 1llustrating an apparatus accord-
ing to one exemplary embodiment which 1s adapted to
execute the default rating method described with reference to

FIGS. 5 and 6.

DETAILED DESCRIPTION

Brietly described the present invention refers to a method
and an apparatus adapted to estimate a missing rating, from
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4

herein after referred to as a default rating, such that a series of
ratings that has been given for a number of 1tems 1s supple-
mented with a value that 1s representative of the ratings
already given for the respective series.

It 1s to be understood that 1n the present context the term
rating does not only refer to values that have been determined
on the basis of a user’s subjective judgements, but also to
values that have been selected on more or less objective
grounds, such as e.g. a determined quality. Ratings may be
expressed, either explicitly on a numeric scale or by ranking
items, or implicitly, such as e.g. a value expressing the time
spent on viewing a specific item. Consequently, a rated
dataset should be interpreted so that it can also disclose a
dataset that has been graded on any possible grounds.

A typical application for using a series of rated values that
has been processed according to the suggested method 1s 1n
association with collaborative filtering. In collaborative {il-
tering a series ol ratings given by a reference user for a
number of items 1s correlated with the corresponding ratings
given by other users. As indicated above, generally most users
have only rated a small fraction of all rateable items of a
rateable asset, and, thus, such a correlated dataset 1s typically
very sparse, and as a consequence, the co-rated i1tem space
between two correlated users will only be expressed 1n a few
dimensions. Due to the sparse dataset there 1s therefore a
considerable risk that such a prediction will be inconclusive.

According to “Evaluating collaborative filtering systems”,
referred to above, the granularity of the user’s preferences 1s
often different than the range and granularity of the ratings
that has been given by the users. This may e.g. be exemplified
with a rating scale that ranges between 1 and 5, where a
one-star error that predicts a 4 as a 5 ora 2 as a 1 will
practically make no difference to a recommending result
given to a reference user. Hence 1t 1s often desirable to have a
rating distribution with similar probabilities on close ratings
in the ends of the ratings scale.

In addition, 1n order to be able to obtain a ratings dataset
that maintains the rating profile of a series of sparsely rated
items also after one or more default ratings have been com-
puted and added to the series, an improved default rating
method 1s suggested. According to the suggested method, a
Poisson distribution 1s used as a model for estimating a miss-
ing rating, r. According to this method, the probability for
different possible ratings can be defined for different A, such
that:

et

(1)

probability(r, A) = !
r!

In order to obtain a representative model for a reference
users rating proiile, A 1s calculated on the basis of the user’s
average rating, R , i.e. A will reflect whether a user tend to

give a larger amount of lower or higher rates. Since the Pois-
son distribution requires a A that s larger than 0 1t 1s necessary
to scale the possible ratings to positive values. The model
described here 1s based on a rating interval [1,5]. If the ratings
are within a different range, the ratings need to be scaled to the
range [1,3] in order to adapt the rated dataset to the process-
ing. Consequently, A should be a value within the range
min(R)+1=Amax(R). This condition asserts that A will be in
the range [2,5], which 1s required for the Poisson distribution
to exhibit the desired form, where R represents the set of all
possible ratings. Since the possible ratings for an asset range
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between 1 and 5, R will be defined as a set, comprising
11,2,3,4,5}, and, consequently, A will be in the range of
2=A=S.

Three different exemplary Poisson distributions, each
computed on the basis of a different A, namely A=2, A=3.5and
»=>5 are illustrated 1n the diagram of FIG. 3. From the figure
it 1s obvious that A=2 1llustrates a situation where a majority
of the rates given by a user are represented by low rates, 1.¢. 1
or 2, while A=35 illustrates a situation where instead a majority
of the given rates are high, 1.e. 4 or 5. A third Poisson distri-
bution has also been computed on the basis of a A=3.5. The
latter distribution resembles a normal distribution, where a
majority of the rates have been given in the mid-section of the
rating range.

The value of A is a linear function of the average rating, R,
which means that a rating that 1s estimated on the basis of the
Poisson distribution described above will be based on the
known user ratings. A A for a user, u, from hereinatter referred
to as the reference user, can theretfore be defined as:

A, =aR +b (2)

Given that A, 1s 1n the range of min(R)+1=A =max(R),
function (2) will range between:

a-max({R)+b=max(R)

(3)
and

a-min(R)+b=min(R)+1 (4)

Onthe basis of the givenrange, a and b can be expressed as:

1 (5)

"~ max(R) — min(R)

and

(6)

B max(R)
~ max(R) — min(R)

In the given example with a rating scale ranging between 1
and 5, the linear function (2) thus can be expresses as:

A, =0.75R +1.25 (7)

Given a certain A for a series of ratings associated with the
reference user, u, a rating, u_, which can also be referred to as
a Random Poisson Distributed Rating, 1s then estimated for
the un-rated item 1, on the basis of the probability derived
from function (1).

In order to be able to compute a default rating that retlects
the distribution of both the ratings given by the reference user
and the ratings given for a respective item, a weighting func-
tion 1s suggested, such that a default rating r(A\ ) can be
estimated from:

(8)

Upum " Uy + Ly " I T davgNﬂm ] dr

FlA,) =

Upum t tnum T+ davgNum

where 1, 15 another estimated rating which 1s based on the
ratings of item 1. In this case the average rating of item11s used
for computing this measure. d  1s yet another estimated rating,
which 1s based on the entire dataset that 1s considered. Here
the datasets average rating 1s used for this computation. u,
1s the number of explicit ratings given by reference user u,
1 1s the explicit number of ratings given by all users of the
dataset foritem 1, and d,,, ., 18 the average number of ratings

for the 1tems of the computed dataset. The first factor of the
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numerator of function (8), which has been generated from the
Poisson distribution and weighted by the number of data
points used, depends on, and will maintain the rating distri-
bution of the reference user, u. The second and the third
factors of the numerator depend on each items average rating
and the datasets average, respectively. These factors will
make sure that the default rating will reflect also these both
aspects. All three factors are weighted by the respective num-
ber of data points used. The variables in the denominator
serve as scaling constants, which assure that the predicted
rating will be 1n the correct interval.

A method for estimating, or inferring, a rating for an 1tem
on the basis of the weighted default rating scheme defined
above will now be described 1n further detail with reference to
the flow chart of FIG. 5.

As a prerequisite, 1t 1s assumed that m users, u, ... u_, have
rated an asset, comprising a series of 1 1tems, 1, .. . 1. These
items may be any type of items, suitable forrating, suchase.g.
movies, music or books. It 1s also assumed that all rating data
1s represented by a stored dataset that 1s accessible to the
suggested estimating mechanism.

As 1ndicated above, practically all users have normally
only rated a few 1tems, and thus each user row of a user-1tem
matrix will comprise rates that have been appointed to some
items by the reference user, while other positions associated
with un-rated 1items are lett blank. Such an exemplary matrix
400 1s shown 1n FIG. 4. As indicated with row 401 of FIG. 4,
user, u,, has rated a 5 for item 1, and a 3 for item 1,, while no
rate has been given for item 1,. In this case the suggested
method therefore can be used for estimating a default rating
for this 1item. The default rating value for item 1, will be
selected according to the rating profile of the user and the
representative value will be inserted into the series of rates.
Once added to the dataset, the procedure may be repeated for
additional missing rating values, before the series of ratings
are used 1n any type of appropriate processing.

In a first step 300 of FIG. 5, a trigger for dertving a default
rating for a specific item of a reference user for which a rated
value 1s missing 1s recognised. In response to this trigger, data
that 1s required for the default rating estimation has to be
collected. In a step 501 the item average rating, 1., and the
dataset average rating, d , 1s collected from a data storage. For
item 1, of the matrix of FIG. 4, 1, 1s calculated on the basis of
all rates of column 402, while d_, 1s calculated on the basis of
all ratings of matrix 400. When estimating a default rating for
a particular item that items average rating will be required 1n
step 501. However, 1n order to be able to repeat the procedure
for additional 1tems, step 501 may disclose that each item for
which a rating 1s missing are 1dentified, and that the average
ratings for each of these items are calculated at this step.
Alternatively, the average rating for all items may be calcu-
lated, thereby enabling the respective average value to be
retrieved once 1t 1s needed for estimation. In addition the
user’s average rating for the reference user, R , e.g. the aver-
age rating of all rated 1items of row 401 of FIG. 4, 1s collected
in another step 502.

In a subsequent step 503, a 2 1s calculated for the user’s
average rating, according to formula (2). A  1s then used for
generating a Poisson distribution which will reflect the rating
profile of the reference user. This procedure 1s indicated with
a next step 504. In a subsequent step 305, the relevant Poisson
distribution 1s used for estimating a random default rating, or
a random Poisson distributed rating, u , for the reference user
and the relevant 1tem. In order to obtain a default rating that
reflects the distribution of both the reference user’s ratings
and the items ratings, the estimated random default rating, u,,
1s then weighted, using formula (8), as indicated with a step
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506. In a next step 507, the weighted default rating value 1s
added to the dataset. Typically the updated dataset 1s then
stored 1n a database, enabling a processing entity, such as e.g.
a recommender, to use the dataset for executing a recom-
mending service, whenever required. Alternatively, the
welghted default rating may be processed by a processing unit
on the fly, without any intermediate storing.

In a typical scenario, the default rating method described
above 1s repeated for all items for which no rate has been
given by the reference user, thereby completing the series of
ratings associated with the reference user. For the given
example this means that after having completed the default
rating procedure for the respective reference user, all posi-
tions of user row 401 of FIG. 4 will have a representative
rating value, each of which have been given either by the
reference user, or as a result of an estimating and weighting
procedure using the proposed default rating method. Such a
repeated rating procedure may be executed as 1llustrated with
the flowchart of FIG. 6.

Subsequent of having calculated a first default rating value,
as indicated above with reference to FIG. 5, 1t 1s determined
whether any additional default rating 1s required for any addi-
tional 1tem. This 1s indicated with a step 600 1n FIG. 6. If this
1s the case, another random Poisson distributed default rating
will be calculated, as indicated with a step 601. The default
rating 1s weighted for the present item, as indicated with a
next step 602, and the weighted default rating 1s added to the
dataset 1n another step 603. This procedure 1s then repeated
for the remaining un-rated items of the reference user, before
the default rating procedure 1s terminated with a final step
604.

In order for the default rating procedure to be able estimate
a default value for a plurality of items, the average rating for
all of these un-rated 1tems has to be accessible for the calcu-
lating means, and, thus, unless a default rating of only one
item 1s required, step 501 of FIG. 5, should preferably include
the step of calculating the average item for all un-rated items,
as indicated above.

As already mentioned, the result from the suggested
default rating method described above 1s typically stored 1n a
database from where the data can be retrieved and used for
any kind of approprnate data processing, such as e.g. forming
the basic input data for a recommender service. An exempli-
fication of a system architecture according to one embodi-
ment, which 1s arranged to update a dataset with defaultrating
data on the basis of the default rating scheme described above,
will now be described in further detail with reference to FIG.
7.

As 1s 1llustrated in the figure, end users can connect to a
device of the default rating system 700 which 1s adapted to
collect rates given by the end users, via a respective user
equipment (UE) 702q, b. Such a device 1s typically referred to
as a rating engine 701. The UE’s may be any type of station-
ary of wireless device, such as e.g. a PC, a laptop, a cellular
telephone or a Set-Top Box, which 1s adapted to provide some
kind of rating service to the user. Although only two UEs are
shown inthe figure, 1t 1s to be understood that a typical system
architecture of the presented type 1s configured to handle a
considerable amount of UEs more or less simultaneously.

Ratings collected from the UEs 702qa, b by the rating engine
701 are stored 1n a data storage entity, here referred to as a
rating database 703, where a rating entry 1s kept for each user
and 1tem. The default rating system 700 also comprises an
entity, here referred to as a statistics engine 704, which 1s
adapted to calculate the previously described average values
that are needed for estimating the Poisson distributed default
ratings. Another entity, here referred to as a default rating

10

15

20

25

30

35

40

45

50

55

60

65

8

engine 703, uses the average values calculated by the statis-
tics engine 704, together with relevant rated data collected
from the rating database 703, as a basis for computing one or
more required default rating values, according to the sug-
gested default rating method. The one or more default rating
values calculated by the default rating engine 703 are then
added to the respective dataset and typically stored in a data
storage, adapted therefore. Here such a data storage 1s
referred to as a default rating database 706. The rating data
stored 1n the default rating database 706 can then be accessed
by a processing entity, such as e.g. a recommender. Alterna-
tively the updated rated data may instead be collected by any
external entity 707 that requires default rated data, without
any intermediate storage.

The suggested default rating method may be executed 1n
the following manner. The rating engine 701 receives one or
more ratings from UEs 702aq,b, as indicated with steps 7:1a
and 7:1b, respectively, and the collected ratings are stored 1n
the rating database 703 1n subsequent steps 7:2a and 7:2b,
respectively. It1s to be understood that 1n a typical scenario, a
rating matrix of the rating database 701 i1s continuously
updated by rating data collected by the rating engine 701 from
various UEs.

In a subsequent step 7:3 the default rating engine 703 1s
triggered to execute a default rating procedure, by any kind of
external or internal trigger entity, here represented by the
external trigger entity 708. Such a trigger may ¢.g. have been
initiated by a user requesting a service which 1s dependent on
rating data, or by any process requesting rating data, that has
been updated with one or more default ratings. In response to
such a trigger the default rating engine 703 requests the sta-
tistics engine 704 to calculate the required average data men-
tioned above. Such a request 1s 1indicated with another step
7:4. The statistics engine 704 collects the required data from
the rating database 703 1n a subsequent step 7:5, and executes
the required computations 1n a next step 7:6, after which the
result 1s collected by the default rating engine 705, as indi-
cated with a next step 7:7. In another step 7:8, the relevant
dataset of ratings 1s collected from the rating database 703,
and 1n a subsequent step 7:9 the collected rating data 1s used
for estimating one or more required default rating values. The
derived rating data 1s typically provided to a default rated
database 706 for storage as indicated with a step 7:10a. As
mentioned above, the result may alternatively be collected by
an external entity 707 for processing of the updated rated
dataset on the fly, as indicated with the optional step 7:105.

A system, such as the one described above may comprise
various conventional processing and storing entities together
with an entity, e.g. a default rating engine, which 1s specially
adapted to execute the suggested default rating method. Such
a default rating engine, according to one exemplary embodi-
ment, will now be described below with reference to FIG. 8.

The default rating engine 7035 comprises a communication
umt 800, which 1s adapted to communicate with any internal
and/or external entities which may require default rating data,
such as e.g. a default rating database, as well as with entities
adapted to provide rating data, such as e.g. a rating database,
and associated processed data, such as e.g. a statistics engine.
The default rating engine 705 1s adapted to imtiate a default
rating calculating process 1n response to a trigger. According
to the present embodiment such a trigger 1s recognised by a
collecting unit 801. Once the trigger has been recognised by
the default rating engine, rating data has to be collected from
the respective data sources and processed accordingly. The
collecting unit 801, 1s adapted to collect the relevant rating
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dataset from a database, as well as to collect the relevant
processed average data from a processing entity, such as e.g.
a statistics engine.

The default rating engine 703 1s also adapted to generate a
Poisson distribution according to the principles described
above. According to the exemplified embodiment this is
achieved by a generating unit 802. The exemplified default
rating engine 705 also comprises a calculating unit 803,
which 1s adapted to estimate one or more default rating values
for a reference user on the basis of the generated Poisson
distribution, and to weight the calculated defaultrating values
accordingly, before they are added to the relevant dataset. The
default rating engine 1s also adapted to store the updated
dataset 1n a database or to allow an external entity to retrieve
the rated dataset directly, without any intermediate storing.

It 1s to be understood that the default rating engine that has
been described above 1s merely one possible exemplification
of an apparatus comprising generic functionality which 1s
suitable for executing a default rating method which 1s based
on a Poisson distributed rating. For simplicity reasons, only
entities necessary for the understanding of the basic prin-
ciples, and functionality on focus 1n this document, have been
presented and discussed. The generating and the calculating
procedures executed by the generating unit 802 and the cal-
culating unit 803, respectively, may for example be executed
by one singe unit, instead of by separate units. In an alterna-
tive embodiment the default rating engine may also comprise
an 1integrated statistics engine, and/or one or more 1integrated
databases.

Estimating default ratings that reflects both the user’s rat-
ing behaviour as well as the general publics” average ratings
given for an item on the basis of the general principles
described above will result 1n several advantages.

Since the suggested method enables a users rating profile to
be maintained to a higher degree, such rating data will be
more accurate €.g. when used by a recommending system,
such that items that are unknown to the user but that has been
highly rated by a neighbour will be recommended more often
than other 1tems. This 1s due to that high ratings will be better
reflected 1n the estimated default ratings and will be included

as another dimension in the dataset.

In addition, due to the proposed default rating method, a
dataset will not be “flattened out” due to interference, as 1s
often the case when averages are used as default ratings by a
conventional default rating system.

Finally, by using three statistical measures combined
together, more dimensions are considered when calculating a
default rated dataset than what 1s used by a conventional
measuring means.

Trough out this document, the terms used for expressing
functional devices, entities or nodes, such as e.g. “rating
engine”, “default rating engine”, “default rating database™
and “rating database™, as well as various units of the described
devices, entities or nodes, such as e.g. “recognising unit”,
“generating umit” and “collecting unit” should be interpreted
and understood 1n 1ts broadest sense as representing any type
of devices, entities, nodes or units which have been adapted to
process and/or handle correlation data, according to the gen-
eral principles presented in this document.

In addition, while the described method and apparatus has
been described with reference to specific exemplary embodi-
ments, such as e.g. for use by a recommender, the description
1s generally only intended to 1llustrate the inventive concept
and should not be taken as limiting the scope of the described
concept, which 1s defined by the appended claims.
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The mvention claimed 1s:

1. A method implemented by a default rating engine for
estimating a default rating given to an 1tem 1n a rated dataset
by a reference user that has not yet explicitly rated that item,
wherein said rated dataset comprises one or more series of
ratings made by one or more respective users, each series
comprising ratings of at least two 1tems, said method com-
prising:

recognizing a trigger for estimating said default rating;

collecting an item average rating as the average rating

given to said item by one or more users other than the
reference user, a reference user average rating as the
average rating given to other items by the reference user,
and a dataset average rating as the average rating given to
all 1items 1n the rated dataset by all users;

generating a Poisson distribution of ratings given by the

reference user on the basis of the reference user average
rating,
calculating a random Poisson rating on the basis of said
Poisson distribution, and

estimating said default rating by weighting said random
Poisson rating on the basis of the item average rating, the
reference user average rating, and the dataset average
rating.

2. The method according to claim 1, wherein said generat-
ing comprises generating the Poisson distribution as:

ro—Ay

probability(r, A,,) = —

r!

where r 1s a rate for user u and A, 1s a value within

min(R)+1=A_=max(R), R being the set of all possible
ratings.

3. The method according to claim 2, wherein A, comprises

A, =aR +b

where
R 1s the said reference user average rating,

1

=1 R —minR)
and
. max(R)

~ max(R) — min(R)’

4. The method according to claim 1, wherein estimating,
said default rating comprises estimating said estimated
default rating as:

Upum * Uy T tpum * Ip + davgNHm ] dr

P(‘lﬂ) —

Unum + tnum T+ dmngHm

where 1, 1s said 1tem average rating, d. 1s said dataset average
rating, u, 1s said random Poissonrating, u_ _1s the number of
explicit ratings made by the reference user, 1, 1s the number
of explicit ratings given to said item, and d , . ,,,,, 1s the aver-
age number of ratings given to each 1tem 1n the dataset.

5. The method according to claim 1, wherein said method
1s executed for estimating default ratings given to one or more
additional 1tems by the reference user, and turther comprises
collecting the average rating given to each of said one or more

additional items by one or more users other than the reference
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user, and repeating said calculating and said estimating for
cach of said one or more additional 1tems.

6. The method according to claim 1, further comprising
adding said estimated default rating to said rated dataset.

7. The method according to claim 6, further comprising 5
using said dataset to generate personalized recommendations
for said reference user.

8. The method according to claim 1, wherein said collect-
ing comprises collecting the item average rating, the refer-
ence user average rating, and the dataset average rating from 10
a statistics engine.

9. An apparatus configured to estimate a default rating
given to an 1tem 1n a rated dataset by a reference user that has
not yet explicitly rated that item, wherein said rated dataset
comprises one or more series of ratings made by one or more 15
respective users, each series comprising ratings of at least two
items, said apparatus comprising one Or more processors
configured to implement:

a collecting unit configured, responsive to recognizing a
trigger for estimating said default rating, to collect an 20
item average rating as the average rating given to said
item by one or more users other than the reference user,

a reference user average rating as the average rating
given to other items by the reference user, and a dataset
average rating as the average rating given to all items 1n 25
the rated dataset by all users,

a generating unit configured to generate a Poisson distri-
bution of ratings given by the reference user on the basis
of the reference user average rating,

a calculating unit configured to calculate a random Poisson 30
rating on the basis of said Poisson distribution, and to
estimate said default rating by weighting said random
Poissonrating on the basis of the 1tem average rating, the
reference user average rating, and the dataset average
rating. 35

10. The apparatus according to claim 9, wherein said appa-
ratus 1s further configured to estimate default ratings given to
one or more additional 1tems by the reference user, said col-
lecting unmit configured to collect the average rating given to
cach of said one or more additional 1tems by one or more users 40
other than the reference user, and the calculating unit config-
ured to repeat said calculating and said estimating for each of
said one or more additional 1tems.

11. The apparatus according to claim 9, wherein said appa-
ratus 1s further configured to add said estimated default rating 45
to said dataset.

12. The apparatus according to claim 11, wherein said
apparatus 1s further configured to provide said dataset to a
database.

13. The apparatus according to claim 11, wherein said 50
apparatus 1s further configured to provide said dataset to a
processing device.

14. The apparatus according to claim 9, wherein the gen-
erating unit 1s configured to generate the Poisson distribution
as: 55

L Al gt
probability(r, A,) =

r!
60

where r 1s a rate for user u and A, 1s a value within
min(R)+1=A_=max(R), R being the set of all possible
ratings.
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15. The apparatus according to claim 14, wherein A, com-
prises
h,=aR_+b

where
R is the said reference user average rating,

1
~ max(R) — min(R)

and

B max(R)
~ max(R) —min(R)’

16. The apparatus according to claim 9, wherein the calcu-
lating unit 1s configured to estimate said estimated default

rating as:

Upum " Ur + lngm " U T davgNHm ) dr

P(‘lﬂ) —

Unum + tnum T+ davgNHm

where 1, 1s said item average rating, d 1s said dataset average
rating, u . 1s said random Poisson rating, u,___ 1s the number of

FLLLFH

explicit ratings made by the reference user, 1, 1s the number
of explicit ratings given to said item, and d,,, ., 15 the aver-
age number of ratings given to each item 1n the dataset.

17. A system configured to estimate a default rating given
to an item 1n a rated dataset by a reference user that has not yet
explicitly rated that item, wherein said rated dataset com-
prises one or more series of ratings made by one or more
respective users, each series comprising ratings of at least two
items, said system comprising;:

a rating database for storing said dataset,

a default rating engine comprising one or more processors

configured to implement:

a collecting unit configured, responsive to recognizing a
trigger for estimating said default rating, to collect an
item average rating as the average rating given to said
item by one or more users other than the reference
user, a reference user average rating as the average
rating given to other items by the reference user, and
a dataset average rating as the average rating given to
all 1items 1n the rated dataset by all users

a generating unit configured to generate a Poisson dis-
tribution of ratings given by the reference user on the
basis of the reference user average rating,

a calculating unit configured to calculate a random Pois-
son rating on the basis of said Poisson distribution,
and to estimate said default rating by weighting said
random Poisson rating on the basis of the item average
rating, the reference user average rating, and the
dataset average rating.

18. The system according to claim 14, wherein said system
further comprises a rating engine configured to collect user
ratings and to store said ratings in said rating database.

19. The system according to claim 14, wherein said system

turther comprises a default rating database configured to store
a default rated dataset.

% o *H % x
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