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SYSTEM FOR MANAGING DATA
COLLECTION PROCESSES

RELATED APPLICATIONS

This application 1s a continuation of U.S. patent applica-

tion Ser. No. 11/677,546 filed Feb. 21, 2007 which 1s incor-
porated herein by reference in its entirety.

FIELD OF THE DISCLOSUR.

(L.

The present disclosure relates generally to data manage-
ment systems, and more specifically to a system for managing,
data collection processes.

BACKGROUND

Computing system performance 1s generally dependent on
the proper management of the execution of software pro-
cesses (also referred to as jobs, or tasks). In small scale
systems, managing the execution of processes 1s relatively
straightforward and can be normally accomplished through a
first-1n, first-out (FIFO) method for organizing said pro-
cesses. In small scale systems, the number of processes 1s
typically small and the computing resources required are
nominal. Consequently, the amount of delay 1n completing a
process 1s msignificant and does not adversely affect system
performance.

In large scale systems with processes requiring significant
computing resources such as 1 a data collection system
which retrieves, stores and manages large databases for data
miming purposes, a queuing method such as a FIFO can
substantially impact throughput performance of critical pro-
cesses when all processes including non-critical processes are
given equal access to computing resources.

A need therefore arises for a system for managing data
collection processes.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 depicts an exemplary embodiment of a system for
managing data collection;

FIG. 2 depicts an exemplary method operating in portions
of the system:;

FI1G. 3 depicts an illustration for calculating a query inter-
val for data collection processes operating 1n the system; and

FIG. 4 depicts an exemplary diagrammatic representation
of a machine in the form of a computer system within which
a set of instructions, when executed, can cause the machine to
perform any one or more of the methodologies disclosed
herein.

DETAILED DESCRIPTION

Embodiments in accordance with the present disclosure
provide for a system for managing data collection processes.

In a first embodiment of the present disclosure, a data
collection system can have a controller element that assigns a
priority level to each of a plurality of processes for collecting
data 1n the data collection system, assigns a query 1nterval for
requesting use of available processing resources of the con-
troller element to each of the plurality of processes according,
to their respective assigned priority level, prompts each of the
plurality of pending processes according to their respective
query interval to request use of at least a portion of available
processing resources ol the controller element, releases at
least a portion of the available processing resources of the
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controller element to a requesting one of the plurality of
processes when the utilization of available processing
resources exceeds a utilization threshold, and modifies the
query interval of one or more of the plurality of processes
alter occurrence of a triggering event.

In a second embodiment of the present disclosure, a com-
puting device can include a controller element that generates
data and prompts a data collection system to transfer data
between the data collection system and the computing device.
The data collection system can assign a priority level to each
ol a plurality of processes, where at least one of the plurality
ol processes comprises a process associated with transferring
data between the computing device and the data collection
system, compute a query interval for each of the plurality of
processes according to their respective assigned priority level
and available processing resources of the data collection sys-
tem, release at least a portion of the available processing
resources of the data collection system to a requesting one of
the plurality of processes according to release criteria, and
re-compute the query interval of one or more of the plurality
ol processes upon occurrence of one or more triggering
events.

In a third embodiment of the present disclosure, a com-
puter-readable storage medium 1n a data collection system 1s
provided, where the storage medium can include computer
instructions for assigning a priority level to each of a plurality
ol processes, computing a query interval for each of the
plurality of processes according to their respective assigned
priority level and available processing resources, prompting
one or more of the plurality of processes according to their
respective query interval to request use of at least a portion of
the available processing resources, releasing at least a portion
of the available processing resources to a requesting one of
the plurality of processes according to release criteria, and
re-computing the query interval of one or more processes
upon occurrence of one or more triggering events.

FIG. 1 depicts an exemplary embodiment of a system 100
for managing data collection. The system 100 can comprise
one or more remote computing devices (RCDs) 102 acces-
sible by a data collection system (DCS) 104 that manages
execution of data collection processes, such as uploading and
downloading of data from the RCDs 102. In the system 100,
data collection processes can be submitted to the DCS 104
from one or more user interfaces or terminals 106. Addition-
ally, the DCS 104 can be monitored and controlled via an
administrator interface 108 that provides administrator
access to the DCS 104. Although shown as a single computing
system, the DCS 104 can be represented as centralized or
decentralized computing devices.

Similarly, RCDs 102 can also operate as single computing
systems or as centralized or decentralized computing devices.
For example, 1in a system 100 for managing data collections
processes for a telecommunications network, RCDs 102 can
comprise order management systems, IP Multimedia Sub-
systems, customer premise equipment provisioning systems,
voicemail systems, or address book systems—just to mention
a few. Other telecommunication systems not described herein
that can operate as RCDs 102 for the purpose of data collec-
tion processing can also be applied to the present disclosure.

A DCS 104 operating in the system 100 can comprise a
mass storage system 110 and a controller element 112. The
mass storage system 110 can utilize common storage tech-
nologies (e.g., hard disk drives, flash memory, etc.) to store
data from one or more of the RCDs 102 1n one or more
databases. The controller element 112 can utilize common
computing technologies (e.g., desktop computer, server, etc.)
to manage use of available processing resources 114 (e.g., a
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plurality of common slidable computing cards inserted or
removed from a shell) of the DCS 104 for executing one or
more data collection processes 1n a list of pending processes
116 stored by the DCS 104.

FI1G. 2 depicts an exemplary method 200 operating 1n por-
tions of the system 100. Method 200 begins with step 202 in
which a request for execution of one or more data collection
processes 1s submitted through the user interface 106 to the
DCS 104. Data collection processes can correspond to soft-
ware processes that transier data between RCDs 102 and the
DCS 104. Data collection processes can also be adapted for
other applications. For example, system 100 can be used for
generating databases for data mining purposes and a data
collection process defined by auser request can be configured
to cause the DCS 104 to retrieve data from the RCDs 102 and
process said data with pattern recognition methods that can
detect demographic and/or psychographic data patterns. Data
collection process can be configured to segment the data
being transierred between the DCS 104 and the RCDs 102.
For example, data collected by a data collection process can
be segmented according to customer information, product
information, or service information, each of which can be
processed by the aforementioned pattern recognition method
for data mining purposes.

In response to the request submitted in step 202, the DCS
104 can add the one or more associated data collection pro-
cesses to the list of pending processes 116. In step 204 the
DCS 104 can assign each of these data collection processes a
priority level. The DCS 104 can assign a priority level in
several ways. For example, the priority level can be based on
the type of user submitting the process request. That 1s, data
collection processes submitted by some users can receive a
higher priority than processes submitted by other users. A

higher priority level can also be assigned by the DCS 104 to
data collection processes according to parameters specified
by the user when creating the request.

For example, a parameter can be included with a request
defining a critical date by which an associated data collection
process must be completed. The DCS 104 can also assign a
priority level based on a proximity to the critical date. The
DCS 104 can also use a combination of parameters included
in the request to assign a priority level to a data collection
process. For example, a first data collection process associ-
ated with a request including a critical date and submitted by
a low priority user can be assigned the same priority level as
a second data collection process associated with a request
identifying no critical date but submitted by a higher priority
user.

The prionty level for a data collection process can also be
assigned by way of the administrator interface 108. For
instance, 1n step 206, an administrator can manually assign a
priority level to a data collection process through an admin-
istrator interface 108 having access to the DCS 104. The
administrator can also override a priority level already
assigned to the data collection process during step 204. This
provides the administrator with the ability to manually man-
age the list of pending data collection processes 116 and allow
one or more data collection processes to be executed sooner
or later than 1t would normally be processed by aresource 114
of the DCS 104.

In prior art systems, a data collection system manages its

processing resources by releasing at least a portion of its
available processing resources 1n response to a request by a
data collection process for available processing resources.
Method 200 instead manages the release of processing
resources 114 to data collection processes by computing a
query interval in step 212 that can vary according the priority
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4

level of the pending data collection process 116 and the
amount of processing resources 114 available in the DCS 104.
In preparation for calculating the query interval for a particu-
lar data collection process, the DCS 104 can be configured to
determine, 1n step 208, how many other data collection pro-
cesses 1n the list of pending data collection processes 116
have been assigned a higher priornty level than the data col-
lection process in question. Concurrently or consecutively, 1n
step 210, the DCS 104 can also be configured to determine the
amount of the processing resources 114 available to be
released to the pending data collection processes 116.

Steps 208-210 serve to ensure sullicient processing
resources are available for both data collection processes and
other activities of the DCS 104 such as data mining. To assure
that data mining activities have sullicient processing
resources, the DCS 104 can be configured to determine
whether too many data mining activities are being interrupted
by data collection processes and therefrom respond by reduc-
ing the processing resources 114 released to data collection
processes. This forced reduction, reserves a portion of the
processing resources 114 for data mining and other related
activities.

Conversely, 1 the DCS 104 determines that data mining
and other related activities are not being impacted by data
collection processes, the amount of processing resources 114
made available to pending data collection processes 116 can
be increased. The DCS 104 can continue to increase the
processing resources 114 until an adequate load balance 1s
achieved between processing resources assigned to data col-
lection processes and those reserved for data mining pro-
cesses. The DCS 104 can also monitor and control its work-
load by comparing the total utilization of the processing
resources 114 to one or more utilization threshold values,
which can automatically trigger the DCS to reduce or
increase the amount of processing resources 114 released to
pending data collection processes 116. Such threshold values
can vary according to time of day or according to any other
parameter suitable to the present disclosure. Alternatively, an
administrator can manually adjust the amount of processing
resources 114 released to data collection processes to achieve
similar results.

With these principles 1n mind, the DCS 104 calculates 1n
step 212 a query interval for each data collection process
based on the amount of processing resources 114 available to
be used by data collection processes determined 1n step 210
and the total number of other data collection processes
assigned a higher priority than the data collection process
determined in step 208. Because the priority of data collection
processes can vary, the query interval of data collection pro-
cesses can also vary.

A variable query interval such as described can result 1n an
increased probability that the DCS 104 will release an avail-
able resource from the list of processing resources 114 to data
collection processes assigned a higher priority level. For
example, a data collection process assigned a low priority
level can be assigned a longer query interval by the DCS 104
causing 1t to query (or request) a processing resource less
frequently. In contrast, a data collection process assigned a
high priority level can have a shorter query interval causing 1t
to query for an available processing resource more frequently.

Because the amount of processing resources 114 available
can vary over time, the more frequently a data collection
process can query the DCS 104 to release at least a portion of
the processing resources 114 the more likely the query will
comncide with a time when the amount of processing
resources available are sufficient to execute the requesting,
data collection process. It follows also that data collection
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processes that query the DCS 104 more frequently will have
a higher probability of being executed prior to data collection
processes querying the DCS less frequently (i.e. those having
a longer query interval).

A method for calculating the query interval 1s 1llustrated 1n
FIG. 3. In this illustration, a query interval can calculated
from the sum of a default query interval (A), a system delay
time (B) associated with the amount of processing resources
114 available and an additional delay time (C) accounting for
any other data collection processes 1n the list of pending
processes 116 assigned a higher priority level.

The default query interval (A) used 1n the exemplary cal-
culation of FIG. 3 can be an 1nitial query interval that can be
assigned to every data collection process as a variable delay.
The 1nitial query interval can be a static value selected by an
administrator or a default value assigned by the DCS104. The
default query interval value (A) can also be calculated from an
average ol the query intervals assigned to the data collection
processes already in the list of pending processes 116 or
according to a measure of resources actively engaged by the
DCS 104. For illustration purposes only, the default query
interval has been set to 30 seconds according to any of the
alforementioned embodiments.

The system delay time (B) can be used to account for
variations in the amount of processing resources 114 avail-
able to pending data collection processes 116. The system
delay time (B) manages the workload of the DCS 104 by
adjusting the query interval for each data collection process in
the list of pending processes 116, thus increasing or decreas-
ing the probability of execution of said pending processes.
The calculated system delay time (B) can serve as a variable
delay. The system delay time (B) can be a function of the
amount ol expected available processing resources (X) and
the amount of currently available processing resources (Y). In
particular, the system delay time (B) can be expressed as the
difference between the expected and currently available pro-
cessing resources (X-Y).

Said difference (X-Y) can be scaled by a system scaling
factor such as a given an amount of time. The system scaling
factor in the present 1llustration 1s given as 50 seconds. Con-
sequently, 1f there are 3 normally available processing
resources (X=3) and 2 currently available processing
resources (Y=2), a system delay time 1s determined to be
equal to (X-Y)(50 s)=(3-2)(50 s) or 50 seconds. It follows
that as the amount of processing resources increases, the
query interval 1s decreased by the system delay time (B) and
the probability of execution of a data collection process
increases. Similarly, as the amount of available processing
resources 1s decreased, the query 1nterval 1s increased by the
system delay time (B) and the probability of execution of a
data collection process 1s decreased.

Along with the system delay time (B), the additional delay
time (C) can be used to individually adjust the query interval
of each data collection process according to the number of
other data collection processes assigned a higher priority. The
calculated additional delay time (C) can also serve as a vari-
able delay. The additional delay time (C) can be a function of
the total number of other data collection processes assigned a
higher priority level (Z) scaled by an additional process scal-
ing factor based on a fixed given time such as 15 s. For
example, 11 there are 5 other data collection processes
assigned a higher priority level (Z=5), the additional delay
time would be equal to (Z)(15 s)=(5)(15 s) or 75 seconds,
which increases the query interval and decreases the prob-
ability the data collection process will be executed. Thus for
a given data collection process as the number of other data
collection processes having a higher priority level decreases,
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the additional delay time (C) also decreases, thereby increas-
ing the probability the data collection process will be
executed.

Based on the default query interval (A), the system delay
time (B), and the additional delay time (C), the DCS 104 can
calculate the query interval as a variable factor (query
interval=A+B+C). For example, according to the illustration
of FIG. 3 the query interval would be the sum of the default
query interval (A=30 s), the system delay time (B=50 s), and
the additional delay time (C=75 s) or A+B+C=30 s+50 s+75
s=1535 seconds.

The query interval can be further refined to improve per-
formance of the DCS 104. One method 1s to assign data
collection processes having similar calculated query intervals
the same query interval, such as calculated query interval in a
specific range. For example, 11 a first group of data collection
processes have a calculated query interval between 1 and 40
seconds, the DCS 104 can assign all the processes 1n the first
group a first common query interval, such as 20 seconds. A
second group of data collection processes 1n the range o1 40 to
90 seconds may be similarly assigned a second common
query interval, such as 60 seconds, and so forth. Assigning
multiple data collection processes the same query interval can
reduce the need for the overhead 1n performing the calcula-
tions 1llustrated 1n FIG. 3.

Once the query interval for a data collection process 1s
calculated 1n step 212, the data collection process can query 1n
step 214 the DCS 104 at its prescribed query interval to
determine whether processing resources 114 of the DCS 104
are available. In step 218 the DCS 104 can be configured to
determine whether the amount of available processing
resources 114 are suificient for executing the data collection
process and at least one other data collection process 1n the list
of pending processes 116 assigned a higher priority level.
This step assures that at least one higher priority data collec-
tion process can be executed thereafter. Once the DCS 104
determines that the amount of available processing resources
114 1s suificient for executing the data collection process 1n
question 1n step 220, the DCS releases 1n step 222 at least a
portion of the available processing resources 114 to said data
collection process. 11 1t 1s determined 1n step 220 that none of
the processing resources 114 can be released to the requesting
data collection process, the requesting process will return to a
pending state 1in which i1t will not submit another request for
resources until passage ol another query interval 1n step 214.

It should be noted that the query interval does nothaveto be
static and can be modified or re-computed over time based on
the occurrence of a triggering event. For example, 1n step 224,
the DCS 104 can be configured to determine whether a trig-
gering event has occurred that requires recalculation of the
query interval for data collection processes in the list of
pending processes 116. Various types of events can be moni-
tored by the DCS 104 to trigger recalculation of the query
interval. A first type of event can be the passage of a fixed
interval of time, such as 5 minutes or some other suitable
interval of time. A second type of event can be the workload
or utilization resources of the DCS 104 exceeding a utiliza-
tion threshold. To determine such an event has occurred, the
DCS 104 can be configured to determine whether the total
utilization of the processing resources 114 has exceeded a
utilization threshold value. For example, 11 the DCS 104
determines that 90% of the processing resources 114 are
being used and the utilization threshold 1s only 70%, recal-
culation of the query interval can be triggered for all of data
collection processes to reduce the workload on the DCS.

A third type of triggering event can be a change 1n the total
number of data collection processes in the list of pending
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processes 116 or a change 1n the total number of data collec-
tion processes in the list of pending processes assigned a
particular or range of priority levels. Each of these events can
be assigned a quantity threshold value. Exceeding any one of
these quantity thresholds can signal the DCS 104 that a query
interval recalculation 1s necessary to avoid having too many
processes in queue.

Once the DCS 104 detects that a triggering event has
occurred 1n step 226 then the process of determining the query
interval, steps 208-212, can be repeated to determine a new
query interval for one or more data collection processes 1n the
list of pending processes. By repeating steps 208, 210 and
212, the new query interval can take mto account the afore-
mentioned changes 1n the number and priority level of the
data collection processes 1n the list of pending processes 116
and the current workload of the DCS 104. I1the DCS 104 does
not detect that a triggering event has occurred 1n step 226,
then the query interval can be left unchanged. The various
steps in method 200 can be repeated from step 208 for each of
the data collection processes 1n the list of pending processes
116 until all processes 1n the list of pending processes 116 are
executed.

Method 200 provides a means to more efficiently assign
processing resources of the DCS 104 to pending data collec-
tion processes. It would be apparent by these examples that
several modifications can be applied to the present disclosure
without departing from the scope of the claims stated below.
Accordingly, the reader 1s directed to the claims section for a
tuller understanding of the breadth and scope of the present
disclosure.

FIG. 4 depicts an exemplary diagrammatic representation
of a machine in the form of a computer system 400 within
which a set of instructions, when executed, can cause the
machine to perform any one or more of the methodologies
discussed above. In some embodiments, the machine oper-
ates as a standalone device. In some embodiments, the
machine can be connected (e.g., using a network) to other
machines. In a networked deployment, the machine can oper-
ate 1n the capacity of a server or a client user machine 1n
server-client user network environment, or as a peer machine
in a peer-to-peer (or distributed) network environment.

The machine can comprise a server computer, a client user
computer, a personal computer (PC), a tablet PC, a laptop
computer, a desktop computer, a control system, a network
router, switch or bridge, or any machine capable of executing
a set of instructions (sequential or otherwise) that specily
actions to be taken by that machine. It will be understood that
a device of the present disclosure includes broadly any elec-
tronic device that provides voice, video or data communica-
tion. Further, while a single machine 1s 1llustrated, the term
“machine” shall also be taken to include any collection of
machines that individually or jointly execute a set (or multiple
sets) of instructions to perform any one or more of the meth-
odologies discussed herein.

The computer system 400 can include a processor 402
(e.g., a central processing umt (CPU), a graphics processing
unit (GPU, or both), a main memory 404 and a static memory
406, which communicate with each other via a bus 408. The
computer system 400 can further include a video display unit
410 (e.g., a liguad crystal display (LCD), a flat panel, a solid
state display, or a cathode ray tube (CRT)). The computer
system 400 can include an input device 412 (e.g., akeyboard),
a cursor control device 414 (e.g., a mouse), a disk drive unit
416, a signal generation device 418 (e.g., a speaker or remote
control) and a network interface device 420.

The disk drive unit 416 can include a machine-readable
medium 422 on which can be stored one or more sets of
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istructions (e.g., soltware 424) embodying any one or more
of the methodologies or functions described herein, including
those methods illustrated above. The instructions 424 can
also reside, completely or at least partially, within the main
memory 404, the static memory 406, and/or within the pro-
cessor 402 during execution thereof by the computer system
400. The main memory 404 and the processor 402 also can
constitute machine-readable media.

Dedicated hardware implementations including, but not
limited to, application specific itegrated circuits, program-
mable logic arrays and other hardware devices can likewise
be constructed to implement the methods described herein.
Applications that can include the apparatus and systems of
various embodiments broadly include a variety of electronic
and computer systems. Some embodiments implement func-
tions 1in two or more specific interconnected hardware mod-
ules or devices with related control and data signals commu-
nicated between and through the modules, or as portions of an
application-specific integrated circuit. Thus, the example sys-
tem can be applicable to software, firmware, and hardware
implementations.

In accordance with various embodiments of the present
disclosure, the methods described herein are intended for
operation as software programs running on a computer pro-
cessor. Furthermore, software implementations can include,
but not limited to, distributed processing or component/object
distributed processing, parallel processing, or virtual
machine processing can also be constructed to implement the
methods described herein.

The present disclosure contemplates a machine readable
medium containing instructions 424, or that which receives
and executes instructions 424 from a propagated signal so that
a device connected to a network environment 426 can send or
recelve voice, video or data, and to communicate over the
network 426 using the instructions 424. The instructions 424
can further be transmitted or received over a network 426 via
the network interface device 420.

While the machine-readable medium 422 1s shown 1n an
example embodiment to be a single medium, the term
“machine-readable medium™ should be taken to include a
single medium or multiple media (e.g., a centralized or dis-
tributed database, and/or associated caches and servers) that
store the one or more sets of instructions. The term “machine-
readable medium” shall also be taken to include any medium
that 1s capable of storing, encoding or carrying a set ol instruc-
tions for execution by the machine and that cause the machine
to perform any one or more of the methodologies of the
present disclosure.

The term “machine-readable medium”™ shall accordingly
be taken to include, but not be limited to: solid-state memories
such as a memory card or other package that houses one or
more read-only (non-volatile) memories, random access
memories, or other re-writable (volatile) memories; mag-
neto-optical or optical medium such as a disk or tape; and
carrier wave signals such as a signal embodying computer
instructions 1n a transmission medium; and/or a digital file
attachment to e-mail or other self-contained information
archive or set of archives can be considered a distribution
medium equivalent to a tangible storage medium. Accord-
ingly, the disclosure 1s considered to include any one or more
of a machine-readable medium or a distribution medium, as
listed herein and including art-recognized equivalents and
successor media, mn which the software implementations
herein are stored.

Although the present specification describes components
and functions implemented 1n the embodiments with refer-
ence to particular standards and protocols, the disclosure 1s
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not limited to such standards and protocols. Each of the
standards for Internet and other packet switched network
transmission (e.g., TCP/IP, UDP/IP, HIML, HT'TP) represent
examples of the state of the art. Such standards are periodi-
cally superseded by faster or more efficient equivalents hav-
ing essentially the same functions. Accordingly, replacement
standards and protocols having the same functions are con-
sidered equivalents.

The 1llustrations of embodiments described herein are
intended to provide a general understanding of the structure
of various embodiments, and they are not intended to serve as
a complete description of all the elements and features of
apparatus and systems that might make use of the structures
described herein. Many other embodiments will be apparent
to those of skill in the art upon reviewing the above descrip-
tion. Other embodiments can be utilized and derived there-
from, such that structural and logical substitutions and
changes can be made without departing from the scope of this
disclosure. Figures are also merely representational and may
not be drawn to scale. Certain proportions thereof may be
exaggerated, while others may be minimized. Accordingly,
the specification and drawings are to be regarded 1n an 1llus-
trative rather than a restrictive sense.

Such embodiments of the inventive subject matter can be
referred to herein, individually and/or collectively, by the
term “invention” merely for convenience and without intend-
ing to voluntarily limit the scope of this application to any
single invention or 1nventive concept 1f more than one 1s 1n
fact disclosed. Thus, although specific embodiments have
been illustrated and described herein, 1t should be appreciated
that any arrangement calculated to achieve the same purpose
can be substituted for the specific embodiments shown. This
disclosure 1s intended to cover any and all adaptations or
variations of various embodiments. Combinations of the
above embodiments, and other embodiments not specifically
described herein, will be apparent to those of skill 1n the art
upon reviewing the above description.

The Abstract of the Disclosure 1s provided to comply with
37 C.FR. §1.72(b), requiring an abstract that will allow the
reader to quickly ascertain the nature of the technical disclo-
sure. It 1s submitted with the understanding that 1t will not be
used to interpret or limit the scope or meaning of the claims.
In addition, i the foregoing Detailed Description, it can be
seen that various features are grouped together 1n a single
embodiment for the purpose of streamlining the disclosure.
This method of disclosure 1s notto be interpreted as reflecting
an 1ntention that the claamed embodiments require more fea-
tures than are expressly recited 1n each claim. Rather, as the
tollowing claims reflect, inventive subject matter lies 1n less
than all features of a single disclosed embodiment. Thus the
tollowing claims are hereby incorporated into the Detailed
Description, with each claim standing on its own as a sepa-
rately claimed subject matter.

What 1s claimed 1s:

1. A processor comprising a memory coupled to a control-
ler, wherein the memory comprises computer instructions
which when executed by the controller cause the controller to
perform operations comprising:

assigning priority levels to a plurality of data collection

processes for collecting data from one or more remote
computing devices;

assigning a query interval to a data collection process of the

plurality of data collection processes according to at
least 1n part a priority level of the data collection process;
receiving one or more requests from the data collection
process for use of at least a portion of available process-
ing resources of the controller, wherein the one or more
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requests can only be sent by the data collection process
once per the query interval; and

releasing the portion of the available processing resources
of the controller to the requesting data collection process
when the utilization of available processing resources
exceeds a first utilization threshold.

2. The processor of claim 1, wherein the query intervals
comprise a frequency for requesting the available processing
resources, and wherein the controller repeats the release step
according to the query interval.

3. The processor of claim 1, wherein the controller deter-
mines a computed query interval of the data collection pro-
cess according to a sum of a default query interval and an
additional delay time assigned to each one of the plurality of
data collection processes assigned a priority level exceeding
a priority level assigned to the data collection process.

4. The processor of claim 3, wherein the controller deter-
mines a re-computed query interval of the data collection
process according to a sum of an additional delay time
assigned to each one of one or more of the plurality of data
collection processes assigned a prionty level exceeding a
priority level assigned to the data collection process and a
system delay time determined from the available processing
resources of the controller.

5. The processor of claim 1, wherein the controller deter-
mines a computed query interval of the data collection pro-
cess according to a sum of a default query interval and a
system delay time determined from the available amount of
processing resources of the controller.

6. The processor of claim 1, wherein the controller reserves
at least a portion of the available amount of processing
resources for release to one or more of the plurality of data
collection processes assigned a prionty level exceeding a
priority threshold.

7. The processor of claim 1, wherein the controller applies
a release criteria to the release step, wherein the release cri-
teria comprises having available processing resources sudfi-
cient for processing the requesting the data collection process
and one or more of the plurality of processes assigned a
priority level exceeding a priority level of the requesting one
of the plurality of processes.

8. The processor of claim 1, wherein the controller 1s
adapted to modily the query interval of the data collection
process alter occurrence of a triggering event, wherein the
triggering event comprises at least one among an interval of
time, a utilization of the processing resources of the data
collection system exceeding a utilization threshold, and a
quantity of the plurality of processes pending execution
exceeding a quantity threshold.

9. A non-transitory computer-readable storage medium,
comprising computer istruction, which when executed by at
least one processor cause the at least one processor to perform
operations comprising:

assigning a priority level to each of a plurality of processes;

determining a frequency for requesting available process-

ing resources for each of the plurality of processes
according to their respective assigned priority level to
generate a query interval;

receving one or more requests from a process of the plu-

rality of processes for use of at least a portion of the
available processing resources, wherein the one or more
requests can only be sent by the process once per the
query interval;

releasing at least a portion of the available processing

resources to the requesting process according to release
criteria; and
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re-computing the determined frequency of one or more
processes upon occurrence of one or more triggering
events to generate an updated query interval.

10. The non-transitory storage medium of claim 9, com-
prising operations for repeating the releasing step according,
to the determined frequency.

11. The non-transitory storage medium of claim 9, com-
prising operations for re-computing the determined fre-

quency of the process according to a sum of a default query

interval, an additional delay time assigned to each of one or

more other processes assigned a priority level exceeding a
priority level assigned to the process, and a system delay time
determined from the available processing resources of the
Processor.

12. The non-transitory storage medium of claim 9, com-
prising operations for reserving at least a portion of the avail-
able processing resources of the processor for release to one
or more of the plurality of processes assigned a prionty level
exceeding a priority threshold.

13. The non-transitory storage medium of claim 9, com-
prising operations for re-computing the determined 1re-
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quency of the process according to a sum of an additional
delay time assigned to each one of one or more processes
assigned a higher priority exceeding a priority level assigned
to the process and a system delay time determined from the
available processing resources of the processor.

14. The non-transitory storage medium of claim 9, wherein
the release criteria comprises having available processing
resources sulficient for executing the requesting process and
at least one of the plurality of processes assigned a priority
level exceeding the priority level of the requesting process.

15. The non-transitory storage medium of claim 9, com-
prising operations for determining the available amount of
processing resources of the processor, wherein the triggering
event comprises at least one among an interval of time, a
utilization of the processing resources of the processor
exceeding a utilization threshold, and a quantity of the plu-
rality of processes pending execution exceeding a quantity

threshold.
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