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ABSTRACT
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network. Changes made to the content page are automatically
communicated with notifications to a group of contacts for
the user. Only contacts with permission to view the content
page, or the changed content, will receive the notification and
have permission to view the changes. A visual indicator noti-
fies contacts that a content page of one of their contacts has
been changed. When the visual indicator or some other con-
tact indicator 1s selected by the user, a summary module can
be provided. The summary module 1s a portal to network
content, including the content page.
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DYNAMIC CONTENT CHANGE
NOTIFICATION

CROSS REFERENCE TO RELATED INVENTION

The instant non-provisional application 1s related to the
tollowing patent application, which 1s hereby incorporated by
reference 1n their entirety:

U.S. patent application Ser. No. 10/978,993, filed the same
day as the present application, entitled “Dynamic Summary
Module”, having inventors Michael 1. Tones, Steve P. Rosato,
Jason C. Fluegel, Thomas A. Jeyaseelan, DeEtte M. Day, Eyal
Z.. Axelrod, German A. (1l.

BACKGROUND OF THE INVENTION

1. Field of the Invention

The present invention 1s directed to dynamically providing
notifications and related content over a network.

2. Description of the Related Art

With the development of the Internet, several tools have
evolved that allow people to communicate with each other.
These tools allow people to express their thoughts, organize
data, share experiences, and provide content to others with
access to the web.

The tools for communicating over the web include digital
contact cards and web pages. A digital contact card, or contact
card, 1s an 1mage containing contact information for a person
or entity. Contact cards typically contain the same contact
information as paper business cards, including name, ftitle,
company, phone number, fax number email and address
against a plain background. The cards are typically distrib-
uted through email messages that contain a link to the card.
After receiving the email, opeming the email, and clicking on
the contact card link, the viewer may see the information on
the card. If the contact information or other information
changes for the card owner, the card owner must manually
change the information. This provides very plain, common
and conservative representation of the card owner.

Web pages are among the most popular communication
tools for the web. Web pages are commonly used to post
personal content to the Internet. A web page can include
formatted text, weblogs, 1images, photographs and links to
other web pages. An owner may personalize a web page by
configuring the content, formatting, backgrounds, fonts, col-
ors, and other design elements. A web browser running on a
local machine requests a given web page from a web server
over the Internet, loads the page to the local machine, and
interprets a dynamic or static web page to provide the page to
user. An owner may make changes to the pages by adding,
removing or changing content. Viewers may see the changes
made by the owner the next time they visit the page.

There 1s no convenient mechanism for automatically pub-
lishing changes to web site content or the changes themselves
to a trusted list of contacts. To provide notification of changes
in a web page, the owner of a web page must manually notity
viewers (for example, with a group email or word of mouth).
Further, content on a web page 1s typically published for all to
view. This discourages a web site owner from posting content
that may not be suitable for everyone to see. Though certain
Internet pages are password protected, users without the pass-
word are prevented from viewing any of the content. Owners
of password protected content are required to provide or assist
viewers 1n obtaining a password.

Prior web services, such as blog, photo sharing and instant
messaging (IM) web services, have attempted to provide
some type of notification process. A typical blog 1s a single
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page ol entries from the blog owner. Entry content 1s usually
text, but may include photographs and links to other content.

The entries are usually a stream-oi-consciousness or “thought
of the day”, in reverse chronological order. Viewers can post
comments 1n response to a particular entry, which are usually
viewed on a separate page. Blogs are similar to websites in
that they are available for all to see, but they can be imple-
mented with passwords. Some prior blog systems provide for
an email notification to a distribution list when a new entry 1s
posted, and there are also systems available that can be inte-
grated into existing blog applications to enable this function-
ality. However, the recipients are typically added to the dis-
tribution list by request of the recipient to the hosting web
server, not by owner invitation. Often times, a blog owner will
have complete strangers on the notification list for his blog.
This provides for distribution of new blog entries to viewers
that have no trust relationship with the owner. Further, the
information provided 1s typically a link 1n an email address.
Thus, to retrieve the information, a user must log-on to the
email address, access their inbox, open the mail message, and
click on the link.

Photo sharing web services allow users to upload, share,
and order prints of digital photos. Sharing the photos requires
generating a list of recipients to share the photos with and
requesting the web service send an email notification to the
list. This can be a tedious process each time a new set of
photos 1s uploaded. The uploaded photos are not available to
anyone not on the recipient list.

IM applications allow logged-in users to send text mes-
sages and other content to each other instantaneously. Each
user may maintain a list of contacts that he wishes to interact
with. One can “chat” with any of the contacts 1 their list,
often called a buddy list, as long as that contact is signed into
a network. Some IM applications are integrated with a web-
based email service. When a user has an account with the
integrated email service and 1s logged on to the IM, a notifi-
cation can be provided through the IM when a new email 1s
received at an email server.

Prior Internet communication tools do not provide for
automatic notification of content changes to a trusted group of
contacts or suificiently provide for controlled access to con-
tent 1n a convenient manner.

SUMMARY OF THE INVENTION

The technology herein, roughly described, pertains to pro-
viding notifications and content summaries over a network. A
content page owner configures the content page on a network.
The owner may configure the content page content however
he wishes. When changes are made to the content page,
notifications are automatically generated and routed to a
group ol existing contacts that have a trust relationship with
the owner. Only contacts with permission to view the content
page, or the particular changed content, will recerve the noti-
fication and be able to view the changes.

A visual 1indicator 1n a user interface notifies users that a
content page or a subsection of the page (component) owned
by one of his contacts has changed. When the visual indicator
1s selected by the user, a summary module can be provided.
The summary module 1s a portal to network content. The
network content may include content pages on the Internet
and other content. The summary module content 1s config-
ured by the owner of the content page. When used with a
content page, the summary module can be generated directly
from the content page.

A notification can be provided by detecting a content
change 1n a content page, automatically generating a notifi-
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cation associated with the content change, automatically
transmitting the notification to a messenger server, and dis-
playing a visual indicator associated with the notification on
a messenger user interface, the visual indicator associated
with the content change.

A dynamic summary module can be used to publish con-
tent selected by user. The summary module content can be
located over a network, including a content page. When used
with a content page, the summary module 1s automatically
updated when the content page changes are detected.

A system for providing a notification over a network can
include one or more servers, the one or more servers including
content pages, one or more databases connected to one or
more servers, the one or more databases including one or
more user lists and one or more contact lists, and a messenger
server connected to one or more servers and one or more
databases, wherein the messenger server 1s configured to
provide a notification to one or more contacts, the notification
associated with content from the content pages.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 1illustrates one embodiment of content page.

FIG. 2A illustrates one embodiment of a front 1mage of a
summary module.

FIG. 2B 1llustrates one embodiment of a back image of a
summary module.

FI1G. 2C illustrates one embodiment of a front 1mage of a
summary module having a visual indicator.

FIG. 2D illustrates one embodiment of a back 1image of a
summary module having a visual indicator.

FI1G. 3A illustrates one embodiment of a summary module
having blog content selected.

FIG. 3B illustrates one embodiment of a summary module
having photo content selected.

FI1G. 3C 1llustrates one embodiment of a summary module
having music content selected.

FIG. 4 illustrates one embodiment of a method for config-
uring a summary module.

FIG. 3 illustrates one embodiment of a instant messaging,
user interface.

FIG. 6 1llustrates one embodiment of a user interface for
receiving mput to provide a summary module.

FI1G. 7 1llustrates one embodiment of a user interface pro-
viding a summary module.

FI1G. 8 1llustrates one embodiment of a notification system.

FI1G. 9 1llustrates one embodiment of a method for provid-
ing a visual indicator at log-in to a service.

FI1G. 10 illustrates one embodiment of a method for deter-
mimng authorization to view a content page.

FIG. 11 illustrates one embodiment of a method for pro-
viding a visual indicator while logged 1n to a service.

FI1G. 12 illustrates one embodiment a method for of deter-
minming a source to retrieve summary module data from.

FI1G. 13 1llustrates one embodiment of a method for retriev-
ing summary module data.

FI1G. 14 illustrates one embodiment of a method for pro-
viding a visual indicator 1n a network browser.

FIG. 15 illustrates one embodiment of a method for pro-
viding a summary module in a network browser.

FIG. 16 1llustrates a summary module integrated into an
email generation interface provided by a network browser.

FIG. 17 illustrates a summary module integrated into a
contact management interface provided by a network
browser.
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FIG. 18 illustrates a summary module integrated into an
contact list interface provided by a network browser.

DETAILED DESCRIPTION

A content page 1s an organized dynamic collection of con-
tent located on a network. The content page may include one
or more components. In one embodiment, content page com-
ponents may include content such as a blog, photo album,
music list, network link list, contact information, calendar,
profile information, polls, message boards, video, web cams,
and guest books. Other content can be implemented on the
content page as well. In one embodiment, a content page 1s a
web site and accessible over the Internet. In this case, an
owner of the content page can configure and access the con-
tent page regardless of the owner’s location.

In one embodiment, a content page may include portions
from other content pages. For example, a collection of blogs,
images, songs and other content from other content pages
may be added to the owner’s content page. As a result, the
owner can visit his own content page to see changes 1n the
content of other content pages.

Content page content may be configured with different
fonts, colors and styles to create a customized look and feel.
Personalized content can also be used to configure a content
page, including a personal message or quote, a personalized
thumbnail, name and contact information, and contact links
to mnstant messaging services or email. The personal message
or quote can be any message of text, images, video or other
content that the owner wishes to display on his page. The
thumbnail can be a photo 1image of the person, an avatar, or
some other image selected by the owner. The content page can
be configured and changed at any time by an the owner of the
content page.

FIG. 1 illustrates one embodiment of a content page 100.
Content page 100 includes blog component 120, photo album
component 130 below blog component 120, links component
140 next to photo album component 130, music component
150 above links component 140, profile component 160
above the music component 150, personal message 170 above
components 120-170, personal image 180 above profile com-
ponent 160 and online indicator 190 next to the personal
image 180, all contained in user interface window 110. Blog
120 includes an entry title 121, an entry 1mage 122 below the
entry title 121, a first blog entry 123 below the entry image
122, and a blog toolbar 124 below the blog entry 123. Below
blog toolbar 124 1s a second blog entry 125. Second blog
entry 1235 1s below first blog entry 123, indicating it was
posted earlier than the more recent blog entry 123. Photo
album component 130 includes image 131, first photo album
portion 132, and second photo album portion 133. First album
portion 132 and second album portion 133 each represent a
separate album and contain a representative thumbnail, an
album title and an album description. Image 131 1s the repre-
sentative 1image from most recent album 132. Links compo-
nent 140 includes a list of links to other web sites selected by
the owner of the content page. Music component 150 includes
a l1st 151 of song titles and artists selected or recently played
by the owner. A buy button 1s located next to each song 1n the
list. The button 1s a link to a web service from which a viewer
can purchase the particular song. Profile component 160
includes an email link 16, IM link 162, and text indicating the
content page owner’s interests, hobbies and quirks. The
owner can add categories to the profile components. Personal
image 180 1s an 1mage that the owner can choose from or
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provide. Online indicator 190 indicates whether the owner 1s
currently logged on to a network 1n communication with the
content page.

Contentpage 100 1s merely an example of one content page
configuration. The spirit of a content page 1s that the content
page owner can customize the appearance and experience of
the content page to reflect their personal taste. Other configu-
rations are possible, including those having different module

titles, content, orientation, and look-and-feel features than
that illustrated 1n FIG. 1.

In one embodiment, the content of a content page and other
pages located on a network can be shared using a summary
module. A summary module 1s an interface used to publish
information selected by an owner by providing a portal to the
owner’s content page. The information may include profile
information, communication links, and other content located
over a network, such as the content of a content page. The
profile information may include name, address, phone num-
ber and other information for the owner. The communication
links can include email, IM links, and other links to commu-
nicate with the owner. The summary Module content may
include weather or news from the owner’s location, recent
news articles regarding the owner’s business, scheduling
information, whether the content page owner 1s signed 1n to
network or server, or other information provided over a net-
work. In one embodiment, the summary module includes a
subset (or summary) of information from the owner’s full
content page.

One embodiment of a summary module 1s 1llustrated in
FIGS. 2A-2B. FIG. 2A 1llustrates a front image 200 of a
summary module and FIG. 2B illustrates a back image 250 of
the summary module. Front image 200 includes card 210,
user 1dentifier 212, card flip indicator 214, card close 1con
216, nickname 220, content title 222, photo album title 230,
photo album description 232, thumbnails 234, additional con-
tent link 240, email link 242, IM link 244, content page link
246, and profile image 248. User identifier 212 may be aname
or email that uniquely 1dentifies an owner over the network
containing the owner’s content page. When the card flip indi-
cator 214 1s selected, the front image of the card 1s removed
and the back image 250 of FIG. 2B 1s displayed to a user.
Nickname 220 1s a string of text. Content title 222 i1s the
source of content displayed by the summary module. In the
embodiment of FIG. 2A, the content source 1s the content
page of the owner, and each item 1n the summary module can
be found 1n that content page.

The summary module content items 130-134 corresponds
to photo module 120 of content page 100 illustrated 1n FIG. 1.
Photo album ftitle 230, photo album description 232 and
thumbnails 234 are retrieved from the owner’s content page.
The additional content link 240 1s a link to the URL of the
owner’s content page. Email link 242 prepares an email to the
owner when selected. IM link 244 initiates an IM session with
the owner. If the owner 1s not online when IM link 244 1s
selected, a viewer can send the owner an oifline message. In
some embodiments, when the owner 1s offline, a message 1s
displayed indicating the owner 1s not available and no ofiline
message 1s sent. Link 246 retrieves and opens the content
page in a new window. Profile image 248 may be a tile, avatar,
or any other image the owner may select to include 1n a

profile.
Back image 250 of FIG. 2B includes summary card 260,

summary card flip indicator 264, summary card close 1con
266, and contact information 270. Back image 250 illustrates
the contact information for the owner in a more formal man-
ner than that of front 1mage 200.
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In one embodiment, a summary module can indicate that
content from an associated content page 1s changed. A noti-
fication process dynamically and automatically incorporates
the content page changes in the summary module. The noti-
fication process 1s discussed 1 more detail below. When a
change occurs to a content page associated with a summary
module, a visual indicator 1s provided on the summary mod-
ule. The visual indicator may include a highlight, a marker, or
some other indicator that may or may not correspond to the
changed content. In some embodiments, there will be a visual
indicator that corresponds to each new 1tem. In other embodi-
ments, the summary module will only have one potential
visual indicator, regardless of what data 1s new.

FIGS. 2C-2D 1llustrate an embodiment of a summary mod-
ule with a visual indicator representing a change to a content
page. FI1G. 2C illustrates one embodiment of a front view 280
of a summary module having one or more visual indicators.
FIG. 2C includes summary module 285, thumbnail row 287
and more content indicator 288. The thumbnails 234 of sum-
mary module 210 of FIG. 2A included contentof' 1, 2,3, 4 and
5. The numbers indicate the order the photos were added to a
corresponding content page. The “1” thumbnail was added
first, and the *“5” thumbnail was added most recently. The
thumbnails shift from lett to right on the summary module as
new ones are added. The thumbnails on card 285 include
content of 2, 3, 4, 5 and 6. The new thumbnail *6” 1s added to
the row of thumbnalls All existing thumbnails are shifted to
the right, with thumbnail “1” being shifted off the card. The
“6” thumbnail 1s also highlighted with a border 1ndlcat1ng that
it 1s new. Summary module 285 also includes 1con 288 (an
asterisk “*””) next to the “more . . . 7 link. Icon 288 indicates
that new content was added to the content page and 1s acces-
sible by selecting the associated link. In one embodiment,
selecting any item on the summary module will cause the user
to be taken to the content page associated with the summary
module. FIG. 2D includes back image 290 of summary mod-
ule 295. Summary module 295 includes contact information
297. A visual indicator 298 (an asterisk “*”) next to the
mobile phone entry indicates that this data item has changed
since the last viewing of the summary module. These are
examples of how a summary module can indicate that new
content was added to a content page.

In one embodiment, the owner of a content page deter-
mines what content from the content page 1s provided on the
corresponding summary module for the owner. Thus,
although a change may be made to the content page, the
summary module can be configured only to provide content
from selected modules of the content page. Modules to be
included 1n a summary module can be selected manually by
the content page owner, by algorithm (most frequently
viewed, etc.), or some other manner. Additionally, the sum-
mary module content and layout can be organized as desired
by a user. For example, a summary module can be presented
in different shapes with component information located 1n
different areas within the shape.

FIGS. 3A-3C illustrate embodiments of a summary mod-
ule wherein the summary module s selected by a viewer. FIG.
3 A includes summary module 310, blog content 320 within
summary module 310, cursor 315 over blog content 320, and
blog content window 325 overlapping summary module 310.
Blog content 320 includes a portion of a blog title that reads,
“Mountain Biking at 3800 1t . ..”, and a portion of ablog entry
that begins with, “Did you hear that Matt went over the bars
as Woodline”. When cursor 315 is placed over the blog entry
of blog content 320, the blog content window 325 is gener-
ated. The blog content window 323 includes the blog entry
that begins with the blog title 1n the first line, the blog entry in
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the next three lines, and an indication reading *“12 comments™
in the last line. Both the blog title and blog entry of blog
content 320 and blog content window 325 correspond to a
blog component of the content page associated with the sum-
mary module. If the viewer were to provide an mput, such as
a mouse click, while the cursor 1s over the blog entry and
currently displaying the blog content window, the client will
request the content page content, including the blog compo-
nent, from the content page server and display 1t on the local
machine.

FI1G. 3B includes summary module 330, photo content 335
within summary module 330, cursor 340 over photo content
335, and photo content window 350 overlapping summary
module 330. Photo content 335 includes six thumbnail
images. When cursor 340 1s placed over a thumbnail of photo
content 340, the photo content window 350 1s generated. The
first line of the photo content window 350 includes the title of
the photo album the 1image belongs to, which reads “Hawaii
Vacation”. The second line of the photo content window 350
includes a description of the image selected, reading “Me &
Pat”. Both the photo album title and 1mage description of the
photo content window 350 correspond to a photo album com-
ponent 1n the content page associated with the summary mod-
ule. If the viewer provides an mput, such as a mouse click,
while the cursor 340 1s over a thumbnail and currently dis-
playing the photo content window 350, the client will request
the content page content, including the photo component,
from the content page server and display it on the local
machine.

FIG. 3C includes summary module 360, list content 370
within summary module 360, cursor 365 over list content
3770, and l1st content window 380 overlapping summary mod-
ule 360. List content 370 includes a first song 1tem reading,
“Brandi Carlile: Turpentine” and a second song item below
the first song i1tem reading “Damian Rice: Cannonball”.
When cursor 363 1s placed over a song item of list content
3770, the list content window 380 1s generated. The first line of
the list content window 380 includes the song title, reading,
“Cannonball”, the second line includes the artist, reading
“Artist: Damian Rice”, and the third line includes the list title,
reading “Playlist: Top 10 Favorites™. The song item title, artist
and play list of the list content window 380 correspond to a
song list component in the content page associated with the
summary module. If the viewer provides an mput, such as a
mouse click, while the cursor 365 1s over a list item and
currently displaying the list content window 380, the client
will request the content page content, including the song list
component, from the content page server and display 1t on the
local machine.

When associated with a content page, a summary module
can be configured by an owner of the content page. One
method for configuring a summary module 1s illustrated in
method 400 of FIG. 4. Access to the content page with autho-
rization to change the page content 1s provided to the owner at
step 410. In one embodiment, the authorization 1s provided
alter the owner provides 1dentification and password infor-
mation. While accessing the content page, the user may select
a component of the content page and indicate that the com-
ponent should be included in the owner’s summary module.
At step 420, the system recerves mput indicating a user has
selected a content page component to add in the summary
module. After the content page receives mput selecting a
component, the content page calls an update method 1n a
storage server 820 (see FIG. 8) at step 430. The call includes
a component identifier for the selected component and a
content page 1dentifier for the content page. Storage server
820 then creates a filter for the component at step 440 1ndi-
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cating how the component 1s to be included 1n summary
module data requests. In one embodiment, the filter param-
cter includes a binary bit, wherein a value of one indicates the
component 1s included in the summary module. The filter
parameter may also include component 1tem parameters that
indicate how the component content should be included in the
summary module. For example, a blog component filter may
indicate that the blog entry title and the first 20 characters of
the blog entry be 1included, a photo album filter may indicate
that a photo album title and up to five thumbnails be included,
and a play list component filter may indicate that the play list
title and up to song titles and artists can be displayed. The
filter parameters can be used by messenger client when send-
ing summary module content requests and by storage server
820 to determine the components that take place 1n the noti-
fication process. The messenger client content query request
and notification process are discussed in more detail below.

In one embodiment, permissions may be used to determine
access to content pages and summary modules. An owner of
a content page may specily one of more contacts on a per-
mission list to recerve updates of her content page. Those not
on the permission list will not have access to view the content
page, summary module and notifications associated with
them. The contacts having permission can be entities that the
user has a trusted relationship. In one embodiment, the con-
tacts can be entities that the user already has a relationship
with over a network. For example, the contacts may be a
reference to or selected from the list of contacts maintained in
an instant messaging service.

In one embodiment, a user can receive notifications for
changes to content pages of the user’s contacts through a
stand-alone application client. A stand-alone client 1s a soft-
ware program that resides 1n the local machine memory. One
example of a stand-alone client 1s an instant messaging (IM)
client. An IM client will be referred to in the following dis-
cussion for purposes of illustration.

One embodiment of an IM user interface 500 1s illustrated
in FIG. 5. IM interface 500 includes window 510, user status
indicator 312 within window 310, messenger contact list 514,
visual indicator 520, and for each contact a contact indicator
530 and online indicator 532. Fach time a user logs on to an
IM service, a messenger server provides the members of
messenger contact list 514 to the messenger client and 1ndi-
cates which members are associated with a content page. A
user will typically have one or more contacts listed in mes-
senger contact list 5314. The user status indicator 512 indicates
whether the user 1s currently logged into the messenger
server. The online indicator 532 for each of the contacts on
messenger contact list 514 indicates whether or not the con-
tact 1s currently logged in to the messenger sever.

In one embodiment, visual indicator 530 serves to notify a
user that a content page for a contact has changed. A visual
indicator 530 can be implemented as a change 1n color sur-
rounding the online indicator for a contact. When a contact
from the messenger list 514 does not have a content page, no
visual indication 1s shown as illustrated by online indicator
522 associated with the contact identifier “James™. Some
embodiments may provide visual indicators differently than
that illustrated by FIG. 5, such as a lighlighted contact iden-
tifier, a visual icon, shadow, special character, etc. displayed
near the contact name or online indicator.

From within a messenger client, a user may view a sum-
mary module by providing mnput to select a corresponding
contact. Once selected, the messenger client retrieves and
displays the summary module. FIGS. 6 and 7 illustrate a
messenger client interface that can provide a summary mod-
ule. FIG. 6 includes client interface window 610, a user nick-
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name 615, messenger contact list 620, contact nickname 630,
contact presence indicator 635, message window pointer 640
and message window 650. Client interface window 610 1s an
interface for allowing a user to receive alerts, engage contacts
in message sessions and providing input to view content
cards. The user associated with the user nickname 615 “Board
Monkey” 1s signed into the messenger server through the
messenger client interface. Messenger contact list 620
includes a number of contacts associated with the signed-in
user. The contact presence indicator indicates whether a con-
tact 1s currently signed in and has a content page. If a contact
1s currently signed in and the contact has a content page, the
contact presence indicator can include an image from the
content page. In the embodiment illustrated 1n FIG. 8, the
image 1s an avatar. In one embodiment, a cursor can be placed
over, or “hover” over, the contact presence indicator 635
associated with contact nickname 630, “Billy Writing
Reports”. As a result of hovering the cursor over the contact
presence indicator, a message window 650 1s displayed. A
message window can include a summary module and/or can
provide the user information regarding further steps the user
can take to view content. Message window 630 provides text
that reads “Click here to open”. The message window pointer
640 points to the contact presence i1dentifier 635 associated
with the message window 650.

FIG. 7 illustrates a messenger user interface i which a
summary module has been provided. In one embodiment, the
summary module 740 1s displayed as a result of the interface
710 of FIG. 7 receving input selecting the contact presence
indicator 735. FIG. 7 includes intertace window 710, mes-
senger contact list 720, contact nickname 730, contact pres-
ence mdicator 735, summary module 740, contact identifier
741, summary module contact nickname 742, and summary
module content 744 and 746. Summary module 740 corre-
sponds to contact associated with contact nickname 730,
“Billy Writing Reports”. The contact nickname 742 in the
summary module 740 1s identical to the contact nickname 730
in the messenger user terface 710. In some embodiments,
the summary module may be displayed by recerving as input,
such as a right mouse button click, the selection of a contact
presence 1ndicator, a contact identifier, or some other visual
indicator associated with a content page for a contact.

A content page, summary module, automatic notification
process and the dynamic synchronization between them may
be implemented by a system such as that 1llustrated 1n FIG. 8.
System 800 of FIG. 8 includes content page server 810,
storage server 820, address book clearing house (ABCH)
830, alerts server 840, messenger server 850, messenger web
service 860, client web browser 870, email server 872, mes-
senger client 880, istant messenger user interface 882, and
summary module 884. Each of the servers and the client
device of FIG. 8 can be implemented as computers known 1n
the art. For example, they may include one or more processors
in communication with one or more storage devices
(memory, disk drives, etc) and one or more peripherals (moni-
tor, keyboard, mouse, printer). The one or more storage
devices store data and code for implementing the processes
described herein.

Content page server 810 sends data to and receives data
from storage server 820, messenger client 880, and email
server 872, and may optionally send information to alert
server 840 (not shown). ABCH 830 receives and transmits
information with storage server 820 and messenger server
850. Messenger server 850 recerves information from alert
server 840 and recerves and transmits information messenger
client 880, storage server 820 and messenger web service
860. Messenger client 880 receives and transmits information
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with storage server 820, content page server 810, messenger
client 880 884 and contact card interface 882. Client web
browser 870 recetves and transmits information with messen-
ger web server 860 and email server 872. The communication
between the devices of FIG. 8 are further explained below.

Content page server 810 can be implemented as one or
more web servers that configure content page information for
requesting entities. The requesting entities may include mes-
senger client 880 for IM applications, client web browser 870
for web pages and browser based email, and email server 872
for email applications. For example, content page server 810
provides content page content to messenger client 880, and
email server 872 1n an appropriate language such as English
or French, depending on the locale of the user. Content infor-
mation regarding a content page can be transmitted by an
XML feed to messenger client 880 or packaged as HIML for
email server 872 and client web browser 870. Content page
server 810 also formats data received from storage server 820
betfore populating a requested summary module. Formatting
can include removing header information from a blog, gen-
erating a proper sized thumbnail 1mage for display into a
summary module, and other formatting tasks.

Storage server 820 includes one or more databases where
content page information 1s persisted. Storage server 820 can
also contain summary module data, version and last-date-
modified information for content pages, and content page
components and component 1tems, and permission informa-
tion. In some embodiments, the permission information 1s
maintained 1n a cache dynamically built by the storage server
and returned to messenger clients. Messenger clients can then
persist the cache. The cached permission information can
include a cached permission list which 1s an opaque data
structure used by storage server 820 to cache the user access
credentials for a particular content page.

ABCH 830 stores user information. User information may
include contact information such as telephone, email and
address, a user contact lists (e.g., address book, messenger
contact lists or buddy lists, and other lists), services utilized,
group memberships, content page information and permis-
sion and roles information. Content page information may
include whether or not the user has a content page, and other
information. Permission and roles information can include
permission list identifiers. Permission list identifiers enable
storage server 820 to retrieve a user authorization cache, or
cached permission list, from storage server 820 databases.
Permission and roles imnformation can also include the per-
missions the user has on the content pages owned by the
contacts on his messenger contact list. For example, a user
may have three contacts that have content pages. A first con-
tact A may authorize the user to view A’s entire content page,
the second contact B may authorize the user to view selected
modules of B’s content page, and the third contact may not
authorize the user view any of C’s content page. The autho-
rizations provided by A, B and C can be included in the
permission list associated with A in ABCH 830.

A permission list identifier may be retrieved from ABCH
830 and cached on clients such as the client messenger. In one
embodiment, the cached versions of the permission list 1den-
tifier are only valid for a limited period of time, aiter which
new permission list identifiers must be obtained. In one
embodiment, a permission list identifier 1s valid for 24 hours.

Alert server 840 1s used to deliver notifications to messen-
ger server 830. The notifications can include information
regarding stock quotes, email delivery, auction events, break-
Ing news, new contacts, content page changes and other infor-
mation from content providers. The alerts may be retrieved
with IM client, and IM web services.
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Messenger server 850 brokers connections between mes-
senger client 880s and handles 1nitial session connections,
presence information and delivery of notifications. Messen-
ger server 850 1s discussed 1n more detail below. Messenger
web service 860 facilitates an IM service provided over the
Internet through a client web browser 870. Email server 872
provides an email service that can be accessed over the Inter-
net through a client web browser 870. Messenger client 880 1s
a local program that provides an IM user interface and corre-
lates received data to corresponding contacts.

As a content page 1s updated or changed by 1ts owner, a
notification of the change can be provided to contacts on the
owners contact list. In one embodiment, changes are provided
to contacts in the owner’s messenger contact list. FIG. 9
illustrates a method 900 for adding a visual indicator to a
messenger contact list at the time of user log on. Method 900
begins with step 910 where a user logs on to messenger client
880.

The log on process can include messenger client 880
prompting the user for log on information, such as a user
name and password, and forwarding the logon information to
messenger server 850. In one embodiment, upon recerving,
the logon information, messenger server 850 sends an 1den-
tification confirmation query to ABCH 630 that includes the
logon information recerved from the user. In some embodi-
ments, messenger client 880 will send an 1dentification con-
firmation query directly to ABCH 630. In this case, any
response from the ABCH 630 can be sent directly to messen-
ger client 880. ABCH 630 receives the logon confirmation
query the and confirms the logon.

In some embodiments, ABCH 630 will confirm that the
user name exists and that that password provided by the user
matches a password stored in ABCH 630. In another embodi-
ment, the messenger client or the messenger server may send
the login information to a credential server (not 1llustrated in
FIG. 8) and receiwve credential information in return. The
credential information can then be provided to ABCH 630.
ABCH 630 then confirms the credential information and
operation continues.

Upon confirming the logon information, ABCH 630 will
send an 1dentification confirmation reply to messenger server
850. In some embodiments, the reply will include the user-
name, a messaging contact list associated with the user, an
indication whether each contact 1s associated with a content
page, and an indication that the user associated with the
username has a content page. In one embodiment, the 1ndi-
cation can be 1n the form of a flag indicating the user has a
content page, for example, a HasPage flag. Messenger server
850 receives the confirmation response from ABCH 630.
Messenger server 850 then determines the presence informa-
tion for the contacts on the user’s messaging contact list. In
some embodiments, messenger server 850 determines pres-
ence by determiming whether each contact on the messaging
contact list 1s currently signed in to messenger server 850. A
contact that 1s signed 1n to messenger server 850 has a pres-
ence status of online. If the contact 1s not signed 1nto messen-
ger server 850, the contact has a presence status of ofiline.
After determining the presence for each contact, messenger
server 850 sends messenger client 880 a reply that includes
the messenger contact list for the user, presence information
for each contact, an indication whether each contact has a
content page.

After logon, messenger client 880 transmits a content page
version request to storage server 820 at step 920. In one
embodiment, the content page version request may 1nclude
filter information regarding what modules are relevant to the
version request and, for each of the content pages associated
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with the messenger contact list, a content page 1dentifier and
the most recent version information known to messenger
client 880. Filter information indicates the content page com-
ponents that are included 1n the summary module associated
with a content page. The content page identifier 1n a content
page version request uniquely 1dentifies the content page.

Upon receipt of the content page version request, storage
server 820 retrieves the content page 1dentifier associated
with the summary modules requested at step 930. If messen-
ger client 880 1s requesting version information for the first
time for a particular content page and doesn’t know the con-
tent page 1dentifier, storage server 820 needs to determine the
content page 1dentifier. A method for determining the content
page 1dentifier by storage server 820 1s 1llustrated 1n FIG. 10.
Atstep 1010, storage server 820 receives the contact identifier
in the content page version request. After receiving the con-
tent page version request with the contact 1identifier, storage
server 820 will send a confirmation request to ABCH 630 to
confirm the contact identifier 1s valid at step 1020. In some
embodiments, storage server 820 determines an alternative
contact identifier from the contact identifier received 1n step
1010. The alternative contact identifier 1s then sent to ABCH
630 at step 1020.

In one embodiment, the content page version request
allows the messenger client to specity a filter that determines
the subset of content page components that version informa-
tion 1s to be returned for. The filter allows the caller to specily
attribute/value pairs, specific content types or combinations
of the these. The storage server can collect version informa-
tion for the content page components that match that critenia
specified. The version information returned by the storage
server can be applied to future queries that specily the same
filter value.

At step 1030, to confirm the contact identifier 1s valid,
ABCH 630 will look for the contact identifier 1n a list of
contacts. If the contact identifier 1s found in the list of con-
tacts, the contact i1dentifier 1s determined to be valid and
operation continues to step 1040. I the contact identifier 1s
not found, ABCH 630 returns an error message to storage
server 820 at step 1035.

ABCH 830 sends the content page identifier to storage
server 820 at step 1040. Storage server 820 will then deter-
mine 11 the requesting user has permission to view the content
page. To make the determination, storage server 820 first
retrieves a permission list associated with the content page at
step 1050. The permission list 1s a list of users authorized to
view the content page and includes a permission list identifier
and a list of contact 1dentifiers authorized to view the content
page. Storage server 820 then determines if the user has
permission to view the content page at step 1060. If the user
identifier 1s on the permission list, the user i1s authorized to
view the content page and operation continues to step 1070.
Otherwise, storage server 820 returns an error to messenger
client 880 indicating the user i1s not authorized to view the
summary module at step 1065.

In one embodiment, steps 1030 through 1060 are per-
formed by ABCH 630 rather than ABCH 630 and storage
server 820. In this case, ABCH 630 receives a request from
storage to determine 11 the viewer has permission to view the
content page. ABCH 630 then accesses a permission list
associated with the content page owner. If ABCH 630 deter-
mines the viewer 1s authorized by the permaission list to view
the content page at step 1060, operation continues to step
1070. If not, operation continues to step 1065.

In one embodiment, a content page owner may provide
different permissions for different contacts. For example, a
content page owner may allow some contacts to view all
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components of a content page, allow other contacts to view
selected components of a content page (for example, only
name and email information or a blog component), and not
allow some contacts to view any contact page content. As a
result, different contacts can recetve a summary module hav-
ing different content from the same content page (the content
that the contact has permission to view).

Returning to method 900, storage server 820 determines 11
the content page version request specifies a set of content
page components at step 940. A content page version request
specilying content page components includes the most recent
version of the content page and its components known to
messenger client 880. The component information may not
be specified 1n a content page version request when messen-
ger client 880 has not previously requested information for
the summary module. In one embodiment, the most recent
version information provided by the client 1s a time stamp
indicating the date that messenger client 880 received sum-
mary module content for the particular component. The
actual most recent version information for a content page and
cach of its components 1s stored in storage server 820. The
most recent version information for the content page 1s the
date of the most recent change to any of the content page
components.

The content page version request allow the messenger cli-
ent to specily a filter that determines the subset of content
page components that version information 1s to be returned
tor. The filter allows the caller to specity attribute/value pairs,
specific content types or combinations of the these. The stor-
age server will collect version information for only content
page components that match that criteria specified. The ver-
sion information returned by the storage server will only be
valid for future queries that specily the same filter value.

If the request specifies the components, operation contin-
ues to step 942 wherein storage server 820 accesses the ver-
sion information for the specified components. When the
components are not specified 1n a content page version
request, operation continues to step 944 wherein storage
server 820 determines the most recent version and/or what
components should be mncluded by accessing the filter infor-
mation for each component in each content page. In one
embodiment, the filter information 1s implemented as an
annotation associated with each content page component. For
example, a ComponentFilter annotation can have a value of
one 1f the component 1s to be included 1n a summary module
and a value of zero 11 i1t should not be included in a summary
module. If the filter information for a component 1s included
in the request, storage server 820 accesses and stores the
component time stamp for those components at step 942.

In one embodiment, storage server 820 determines whether
components 1n a content page have been updated since the last
time a summary module was viewed by the user at step 950.
To make this determination, storage server 820 compares the
most recent version information for each component 1n the
content page version request to the actual most recent version
information associated with the content page. In one embodi-
ment, the storage access the child items of each component,
such as blog entries 1n a blog and 1images 1n a photo album,
and compares the timestamp of the child item to that recerved
in from messenger client 880. If one or more of the storage
components have been updated since most recent version
information recerved from messenger server 850, a new 1tem
indicator may be set to reflect that the content page has new
content at step 952. In one embodiment, the new item 1ndi-
cator may be implemented as a flag, for example a HasNe-
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wltem tlag. If the content page has not changed since the last
view by the user, the new item 1ndicator indicates 1s set to false
at step 954.

Storage server 820 sends a content page version response
to messenger client 880 at step 960. The content page version
response can include the content page identifier, last modified
information for the content page, the new item indicator, the
permission list identifier and, for each component, a compo-
nent summary. The component summary may include, for
cach component, a component 1dentifier and the time stamp
for the component. In some embodiments, the content page
version request can return information for up to three hundred
content pages, allowing the messenger client to request con-
tent pages for up to three hundred messenger contacts.

Messenger client 880 recerves and processes the response
at step 970. Messenger client 880 processing can include
storing the response information locally, compares the com-
ponent version information from the response to any compo-
nent version mformation 1t contained 1n local memory. For
cach contact for which a more recent component version was
received, a visual indicator 1s provided 1n the messenger user
interface at step 980. Each visual indicator 1s associated with
a contact indicator in the user interface. In some embodi-
ments, storage server 820 will return a set of component
identifiers indicating which components are included 1n the
summary module. In this case, messenger client 880 will also
determine whether new set of component i1dentifiers was
received 1n the content page version response, indicating that
permissions have changed for the user. If the set of component
identifiers has changed, messenger client 880 will store the
new set and request the new set next time 1t requests nfor-
mation for that content page.

In one embodiment, when a content page owner logs nto
the mnstant messaging (IM) system (such as that provided by
messenger server 850), the IM system will inform IM system
users who have the content page owner on their messenger
contact list that the content page owner 1s online and 1s asso-
ciated with a content page. For example, when the content
page owner logs into messenger server 850 through a mes-
senger client 880, messenger server 850 will communicate to
other messenger client applications that the content page
owner 1s now online and associated with a content page. The
messenger client applications can then update their user inter-
faces accordingly. This provides for an additional means of
receiving an indication that a contact 1s associated with a
content page.

In one embodiment, system 400 can, during a user session,
provide a notification that a content page associated with a
contact 1n a user’s messenger contact list has changed.
Method 1100 of FIG. 11 illustrates a method for adding a
visual indicator to a contact indicator 1n a user interface while
the user 1s logged into messenger server 8350. At step 1110, a
content page change 1s saved. In some embodiments, step
1110 will consist of detecting that a change was made to a
content page with or without a save of the changes.

In another embodiment, an owner of a content page can
configure content page notifications. For example, a content
page owner can indicate when notifications are sent (periodi-
cally or based on occurrence of an event), which modules and
actions may trigger a notification, to which contacts or groups
notifications should be sent, and which devices and channels
should receive noftifications (messenger clients, mobile
phones, email, etc.).

In one embodiment, a content change detection includes
the content page owner saving a change and indicating that
the change should be published or otherwise broadcast to
contacts having the content page owner in their messenger




US 8,090,776 B2

15

contact list. In either embodiment, the content change can be
detected by communicating the change to storage server 820.
In another embodiment, the change 1s communicated to
ABCH 630 or some other server. In one embodiment, a
change may include one or more of adding a new 1tem, chang-
ing an existing item, or deleting an 1tem 1n a component. For
example, a blog entry may be added, a photo or entire album
may be changed, or a song may be deleted from a play list by
a user.

Upon being changed, storage server 820 determines which
contacts the changes should be sent to. In one embodiment,
storage server 820 derives the list from the intersection of
contacts having permission to view the content page and
contacts belonging to the content page owner’s messenger
reverse list. The contacts having permission to view the con-
tent page are retrieved from a permission list stored on storage
server 820 using a permission list identifier. The contacts on
the page owner messenger reverse list are those who have the
page owner on their own messenger contact list. Thus, the
reverse list members are those who have the page owner as
one of their contacts displayed 1n messenger client 880 user
interface.

Storage server 820 retrieves the permission list and the
reverse messenger list at step 1120. In one embodiment, the
permission list identifier and the reverse messenger list are
retrieved by storage server 820 from ABCH 630. Storage
server 820 than takes retrieves the permission list using the
permission 1dentifier list. Once both lists have been retrieved,
storage server 820 generates a common contact list that
includes the contacts found 1n both the permission and reverse
messenger list at step 1130.

Storage server 820 generates an alert for the changes made
to the content page at step 1140. In one embodiment, an alert
1s generated for changes involving a newly added component
or a new entry for an existing component. The parameters of
an alert may include the content page 1dentifier, component
identifiers, the most recent version or last modified date for
the component and the content page, an action performed (for
example, msert, change or delete), a new item 1indicator indi-
cating 1f the change should cause a visual indicator to be
displayed 1n a client interface, and a component summary for
the changed component. An alert component summary can be
similar to a content page version response component sum-
mary, except that an alert component summary relates to a
specific component. The alert component summary includes
a component 1dentifier and an array of 1tem 1dentifiers. The
component identifier 1s the same as that 1n the content page
version response.

T'he item 1dentifier array i1s an array of
identifiers for the children or items within a component that
have changed. For example, the item array may include an
identifier for a deleted photo 1n a photo album, a changed blog
entry, a new song in a play list, or some other 1tem.

Alerts can be sent in XML format. In some embodiments,
the alerts may be encoded by storage server 820. An example
of an alert in XML that 1s not encoded, or has been decoded,
1s shown below:

<NotificationData xmIns:xsd="http://www.w3.0rg/2001/XMLSchema”
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance>
<SpaceHandle>
<ResourcelD>1pPoLF3100VO4J1K__FBbiKA!101<\ResourcelD>
<SpaceHandle>
<LastModifiedDate>2004-08023T11:33:47.0693750-07:00
<\LastModifiedDate>
<Action>Add<\Action>
<HasNewItem>true<\HasNewItem>
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-continued

<ComponentSummary-=

<Component xsi:type="MessageContainer’>
<ResourcelD>1pPoLLF3100VO4J1K__FBbiKA!102<\Resourcel D>
<\Component>

<Items>
<[tem xs1:type="Message’>
<ResourcelD>1pPoLF3100VO4]1K__FBbfiKA!103<\ResourcelD
p

<\Jtem=>
<\Jtems>

<\ComponentSummary=>
<\NotificationData>

Alert server 840 sends the alert package with the common
contact list derived 1n step 1030 to messenger server 850 460
at step 1150. Messenger server 850 recerves the alert and
determines which of the common contacts are signed into
messenger server 830 at step 1160. Messenger server 830
then sends the alert package to those messenger client 880
applications associated with those contacts at step 1170. In
some embodiments, the alert may be routed to a messenger
client 880, browser, mobile device, email server 872 or other
entity depending on the system. When a contact that 1s to
receive an alert 1s not signed 1n, the alert package 1s 1gnored.
The contact will recerve the updates at the next log-on when
messenger client 880 compares the summary module cache
information to the content page latest version information.

Messenger client 880 receives the alert package at step
1180. At step 1190, messenger client 880 processes the alert
and determine 11 a visual indication should be provided in the
user 1nterface. First, messenger client 880 determines 11 the
alert 1s associated with a contact that 1s included 1n the user’s
messenger contact list (e.g., has not been deleted from the
messenger contact list). Messenger client 880 then deter-
mines whether the last modified date information i1s more
recent than the last modified date for the component stored in
local memory. In one embodiment, the client will only make
this determination 1f the new 1tem indicator in the list 1ndi-
cates that a visual indicator should be provided (thereby indi-
cating that there 1s new content 1n at least one component). If
the alert 1s associated with a contact 1n the messenger contact
list and the last modified date for at least one component 1s
more recent than that for the cached component, messenger
client 880 will provide an indicator corresponding to the
contact at step 1092. Otherwise, operation continues to step
1194 where messenger client 880 does not provide a visual
indicator for the particular contact. The client also stores the
alert package information, including the last date modified
information for both the component and the component items
and the changes to the summary module indicated by new
components.

When a messenger client 880 receives mput indicating a
summary module should be displayed, messenger client 880
should determine from where to load the summary module.
The input may include selection, such as a right mouse button
click, on a contact presence indicator, a contact identifier, or
some other visual indicator associated with a content page for
a contact. Method 1200 of FIG. 12 illustrates a method for
determining a source for a summary module. Messenger cli-
ent 880 receives a summary module request at step 1210.
Messenger client 880 then determines whether a cached ver-
sion of the summary module 1s available at step 1220. A
cached version may be available if messenger client 880 has
received the summary module previously. If no cached ver-
s10n 1s available, operation continues to step 1260.

If a cached version 1s available, operation continues to step
1230 wherein the system determines 1f the time stamp
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received 1n the content page version response at login 1s more
recent the time stamp associated with the cached version of
the summary module. If the time stamp from the content page
version response 1s more recent than the timestamp of the
cached summary module, operation continues to step 1260. I
not, the system determines 11 an alert was recerved that 1ndi-
cates the content page has changed at step 1240. In one
embodiment, 1f an alert was receirved indicating the content
page has changed, a new item indicator stored by messenger

client 880 will indicate this. Thus, messenger client 880 may
retrieve the value of the indicator to determine 1f an content
page change alert was recetved. It an alert has been received
at step 1240, operation continues to step 1260. If no alert has
been recerved at step 1240, operation continues to step 750.
At step 1260, the system has determined that the cached
version of the summary module may be outdated and the most
recent version of summary module data should be requested.
At step 750, messenger client 880 determines that no change
has occurred to the content page since the last time summary
module data was loaded. Accordingly, the summary module
should be loaded from the cached version.

In some embodiments, messenger client 880 may maintain
an 1ndicator that indicates whether the content page associ-
ated with a contact has a new item, for example a HasNe-
wltem flag. Thus, for each contact, 1 the time stamp received
in the content page version response 1s more recent than the
cached timestamp, a changed content page alert 1s recerved,
or there 1s no cached version, the new content flag will contain
a value indicating the content page and corresponding sum-
mary module data has changed. Rather than going through
method 1200, the system will check the value of the new
content flag to determine where the summary module should
be loaded from.

FI1G. 13 illustrates a method 1300 for retrieving a summary
module. Messenger client 880 receives a request to view a
summary module for a user at step 1310. In some embodi-
ments, messenger client may poll the content page server 810
or storage server 820. In this case, a request for summary
module data can be triggered when the poll returns an 1ndi-
cation that the summary module has been changed. Once the
request 1s recerved, messenger client 880 transmits a sum-
mary module content request to content page server 810 for
the summary module at step 1320.

In one embodiment, messenger client 880 transmits a sum-
mary module data request directly to storage server 820. In
this case, storage server 820 can transmit a summary module
data response directly to messenger client 880. The summary
module data request and summary module data response are
discussed 1n more detail below.

The summary module content request can have parameters
including the content page identifier, the last modified date of
the content page, a filter indicating which components to
return content from, the component entry type, the number of
entries for each type and the fields to return on the component
chuldren.

An example of a summary module content request 1s
shown below.

Content-Type: text/xml; charset=ut{-8

Content-Length: length

SOAPAction: “http://www.msn.com/webservices/spaces/v1/GetXmlFeed”
<7xml version="1.0" encoding="utf{-8”7>

<soap:Envelope xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-
instance” xmlns:xsd="http://www.w3.0org/2001/ XMLSchema”
xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/”’>
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-continued

<goap:Body>
<GetXmlFeed xmlns="http://www.msn.com/webservices/spaces/
v1/ 7>
<refreshInformation>
<brand>string</brand>
<market>string</market>
<maxCharacterCount>int</maxCharacterCount>
<maxElementCount>int</maxElementCount>
<maxImageCount>mmt</maxImageCount>
<spaceResourceld>string</spaceResourceld>
<storage AuthCache>string</storage AuthCache>
</refreshInformation>
</GetXmlFeed>
</soap:Body>
</soap:Envelope>

Content page server 810 receives the request and generates
a summary module data request for storage server 820 at step
1325. The request to storage server 820 imncludes a time stamp
of the last view of the summary module by messenger client
880. The time stamp may have a value of zero or false 11 the
summary module has not been requested previously by mes-
senger client 880. The request may also indicate specific
components of the summary module, and a number of child
items. The number of child items may relate to the number of
thumbnails requested, number of blog entries, number of
songs, or some other data.

One example of the format for a summary module data
request from a content page server 810 to a storage server 820
1s shown below.

POST /StorageService/SpacesService.asmx HTTP/1.1
Host: storage.msn.com
Content-Type: text/xml; charset=ut{-8
Content-Length: length
SOAPAction: “http://www.msn.com/webservices/storage/v1/
GetltemSummary”™
<?xml version="1.0" encoding="utf{-8”7>
<goap:Envelope xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-
instance’ xmlns:xsd="http://www.w3.org/2001/XMLSchema”
xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/ ">
<soap:Header>
<SpacesApplicationHeader
xmlns="http://www.msn.com/webservices/storage/spaces/v1l’ >
<ApplicationlD>string</ApplicationlD>
</SpacesApplicationHeader>
<SpacesldentificationHeader
xmlns="http://www.msn.com/webservices/storage/spaces/v1l’ >
<Puid>long</Puid>
<[PAddress>string</IPAddress>
</SpacesldentificationHeader>
</soap:Header>
<soap:Body>
<(etltemdSummary
xmlns="http://www.msn.com/webservices/storage/spaces/v1 >
<gpacedSummaryRequest>
<SpaceHandle>
<ResourcelD>string</Resourcel D>
<RelationshipName>string</RelationshipName>
<Alias>
<Name>string</Name>
<NameSpace>string</NameSpace>
</Alias>
</SpaceHandle>
<ComponentVersion=>
<ResourcelD>string</Resourcel D>
<LastModifiedDate>dateTime</LastModifiedDate>
<MaxReturn>int</MaxReturn>
</ComponentVersion>
</spaceSummaryRequest>
<spaceRequestFilter>
<SpacelilterAttributes>Annotation</SpaceF1lterAttributes>
<FilterValue>nt</FilterValue>
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-continued

</spaceRequestFilter>
<itemTypeFilter>
<ItemTypeFilter>
<Item'Type>Item or Space or MessageContainer or List or ListEntry
or Message or File or Folder or Photo or Document</ItemType>
<[temCount>nt</ItemCount>
<AttributesToReturn>
<ItemType>boolean</ItemType>
<ResourcelD>boolean</Resourcel D>
<Owner>boolean</Owner>
<Creator>boolean</Creator>
<S1ze>boolean</Size>
<Version>boolean</Version=>
<DateCreated>boolean</DateCreated>
<DateModified>boolean</DateModified>
<Relationships>boolean</Relationships>
<Name>boolean</Name=>
<Annotations>boolean</Annotations>
<UserRoleDefinition>boolean</UserRoleDefinition>
<RoleDefinitionName>boolean</RoleDefinitionName>
<PolicyName>boolean</PolicyName=>
<AclRegions>boolean</AclRegions>
<Flags>boolean</Flags>
</ Attributes ToReturn>
</ItemTypeFilter>
<ItemTypeFilter>
<ItemType>Item or Space or MessageContainer or List or
ListEntry or Message or File or Folder or Photo or Document</ItemType>
<ItemCount>1nt</ItemCount>
<Attributes ToReturn>
<JtemType>boolean</ItemType>
<ResourcelD>boolean</Resourcel D>
<Owner>boolean</Owner>
<Creator>boolean</Creator=>
<S1ze>boolean</Size>
<Version>boolean</Version>
<DateCreated>boolean</DateCreated>
<DateModified>boolean</DateModified>
<Relationships>boolean</Relationships>
<Name>boolean</Name>
<Annotations>boolean</Annotations>
<UserRoleDefinition>boolean</UserRoleDefinition>
<RoleDefinitionName>boolean</RoleDefinitionName=>
<PolicyName>boolean</PolicyName>
<AclRegions>boolean</AclRegions>
<Flags>boolean</Flags>
</AttributesToReturn>
</ItemTypeFilter>
</itemTypeFilter>
</GetltemSummary=>
</soap:Body>
</soap:Envelope>

The summary module data request 1s sent to storage server
820 at step 1330.

In one embodiment, before providing the requested data to
content page server 810, storage server 820 confirms whether
or not the requesting user has permission to view the sum-
mary module at step 1340. Storage server 820 determines
whether the summary module data request included the per-
mission list identifier for the content page at step 1340. If the
permission list identifier was included, operation continues to
step 1355. Otherwise, storage server 820 requests the permis-
sion list 1dentifier from ABCH 630 using the content page
identifier. At step 1350, ABCH 630 receives the storage
request, retrieves the permission list identifier and provides
the 1dentifier to storage server 820. Operation then continues
to step 1335.

Storage server 820 retrieves the permission list using the
permission list identifier and determines if the user has autho-
rization to view the content page using the permission list in
ABCH at step 1355. I1 the user does not have permission, the
storage module replies with an error message to content page
server 810 at step 1357. Content page server 810 then sends a
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message to messenger client 880 indicating that the user does
not have permission to view the summary module or that the
card 1s not available. It the user 1s on the permission list, the
user has authornization to view the content page and operation
continues to step 1360.

Storage server 820 processes content page server 810
request and sends a summary module dataresponse to content
page server 810 at step 1360. Processing the request can
include accessing the components and child items that are
specified by the filter information of the request and have a
last modified date that 1s more recent then the last modified
date provided by the client. Storage server 820 may return an
error 1i either the content page identifier 1s 1mvalid or the
permission to view has been denied.

The summary module data response can have parameters
including the content page 1identifier, the date the content page
was last modified, a new 1tem indicator indicating if any
components have been changed since the last modified data
provided by the client, and a component summary for each
component. The component summary provides the identifier
and time stamp as 1n the above discussion.

An example of the a summary module data response format
1s shown below.

HTTP/1.1 200 OK
Content-Type: text/xml; charset=uti-%
Content-Length: length
<?xml version="1.0" encoding="utf{-8”7>
<soap:Envelope xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-
instance’ xmlns:xsd="http://www.w3.org/2001/XMLSchema”
xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/ >
<soap:Body>
<(etltemSummaryResponse
xmlns="http://www.msn.com/webservices/storage/v1 >
<GetltemSummaryResult>
<SpaceHandle>
<ResourcelD>string</Resourcel D>
<RelationshipName=>string</RelationshipName=>
<Alias>
<Name>string</Name>
<NameSpace>string</NameSpace>
</Alias>
</SpaceHandle>
<LastModified Date>dateTime</LastModifiedDate>
<ComponentSummaries=>
<ComponentSummary->
<Component xsi:nil="true” />
<Items xs1:nil="true” />
</ComponentSummary=>
<ComponentSummary=>
<Component xsi:nil="true” />
<Items xs1:nil="true” />
</ComponentSummary=>
</ComponentSummaries=>
</GetltemSummaryResult>
</GetltemSummaryResponse>
</soap:Body>
</soap:Envelope>

Upon recerving the summary module data response, the
content page summary processes the data and transmits the
processed content to messenger client 880 at step 1370. The
processing may include placing the content in the correct
language, removing header and formatting information from
blog entries, and other tasks. An example of a summary
module content response sent from content page server 810 to
messenger client 880 1s shown below.
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HTTP/1.1 200 OK

Content-Type: text/xml; charset=ut{-8
Content-Length: length
<7xml version="1.0" encoding="utf{-8”7>
<space xmlns:xsd="http://www.w3.org/2001/ XMLSchema”
xmlns:xsi="http://www.w3.org/2001/ XMLSchema-instance>
<contactCard xmlns="http://www.msn.com/webservices/spaces/v1/ >
<storageAuthCache />
<elements returnedMatches="2" totalMatches="3"">
<element type="SpaceTitle”>
<title>My Space</title>
<url>http://spaces.msn-int.com/members/someone/</url>
</element>

<element type="Blog”>
<subElement lastUpdated="2004-08-30T16:05:10.7400000-07:00"

type=""Post™>

<description> AN AL DV TORRAR AN AL DV TORRAR AN,

AL DVTORAR AR AL DVTOBHEAP AR

AL DVWTORAP AR AL DV TORFAP AR

AL DWT OB AR AL D2VWTORRAR AN

AV TOBAR AR AL DV Teoydescription™
<title>TEST</title>
<tooltip>Comments: O</tooltip>

<url>http://spaces.msn-int.com/members/someone/Blog/cns! 1 p5SHyjrGRJ-
ymsZzDHrEzetAl!l38.entry</url>

</subElement>
<title>Blog:</title>
<url>http://spaces.msn-int.com/members/someone/</url>
</element>
<element type="Album”>
<subElement
xs1:type="spaceContactCardElementsElementPhotoSubElement™
lastUpdated="2004-08-30T12:35:00.0000000-07:00” type="Photo™>
<description>Photos</description>
<title>asdisd</title>
<tooltip>TitleForAlbum
asdisd</tooltip>
<url>http://storage.msn-
int.com/x1pAdjo0uCo2HO_ gl.ZI8Adlsu_ wbklyJ11BLPKcp4D5SMdEoQ5gmH9%V
yizpp7irNVdngikkXv26s-aTN88D7POUFEEU7tZqV 7ael SWXReMyP4W-
6G3378SSwA</url>
<thumbnailUrl>http://storage.msn-
int.com/x1pAdjoOuCo2HO_ gl.ZJ8Adlsu_ wbklyJ11BLPKcp4DSMdEoQ3gmH9%V
2NsHRtARI4POvlql__GatPZ_0t6VocqeOs3ol31C1ttSyYMPdvC-
VAUwAnebBVGiILw</thumbnailUrl>
</subElement>
<subElement
xs1:type="spaceContactCard ElementsElementPhotoSubElement™
lastUpdated="2004-08-30T12:34:00.0000000-07:00” type="Photo™>
<description>Photos</description>
<title>asdisd</title>
<tooltip>TitleForAlbum
asdisd</tooltip>
<url>http://storage.msn-
int.com/x1pAdjo0uCo2HO_ gl.ZI8Adlsu_ wbkIyJ11BLPKcp4DSMiyWvID_ ks4bM
O39dTtIIXLwaS3IMTwOCSTmTMI9cMikIfswVHIAORo YmSHH-u-
6kG11NRNjqL79Gd-g</url>
<thumbnailUrl>http://storage.msn-
int.com/X1pAdjoOuCo2HO_ gl.ZJ8A4lsu_ wbklyJ11|BLPKcp4DSMIyWvID_ ks4bF4
COKY | ZuM9rpyWGMMhX7ICNMnlil KAbGrs RLGGzxaXxqowarhQXDpOTd29T8x
rwA-</thumbnailUr[>
</subElement>
<title>Photos:</title>
<url>http://spaces.msn-int.com/members/someone/</url>
</element>
</elements>
<lastUpdate>2004-08-30T16:05:10.8130000-07:00</]astUpdate>
</contactCard>
</space>

Next, at step 1380, messenger client 880 recerves the sum- by the client may include one of more of the content page,
mary module content response. Messenger client 880 stores .. component page and component child identifiers and times-
the information in the response and generates the summary tamps, the HasNewSpace tlag, and the permission list iden-
module. In some embodiment, the information stored tifier.
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In one embodiment, the summary module can be viewed
through a messaging service implemented on a network
browser, for example a web browser. An IM user interface
implemented as a web service can have the same user inter-
face and user experience as a messenger client 880. The
communication between content page server 810, storage
server 820, and ABCH 830 are the same as well. The only
changes 1n protocol take place between messenger web ser-
vice 860 and content page server 810. A method 1400 for
adding a visual indicator to a IM user interface implemented
as a network browser 1s 1llustrated in FIG. 14. A polling event
1s triggered at step 1410. The web messenger does not have a
dedicated connection to messenger server 850 as messenger
client 880s do. Thus, to determine 11 content pages have been
updated, the web messenger can periodically poll messenger
server 850 for alerts. The polling event may be triggered by an
internally generated event, such as the expiration of the period
of time, or by user input. Once a polling event 1s triggered, the
browser transmits a content page version request to the mes-
senger web server at step 1420. In one embodiment, the
request of step 1420 1s made 1n the form of an HT'TP request.
Upon receipt of the request, the messenger web server trans-
mits a request to messenger server 850 for changed content
page miformation for the contact pages associated with the
user’s messenger contact list at step 1430.

Messenger server 830 determines the changes at step 1440.
In one embodiment, messenger server 850 accesses any alerts
received that relate to the messenger contact list. In another
embodiment, messenger client 880 retrieves the most recent
timestamp information for the appropriate content pages
from storage server 820. Messenger server 850 then transmuits
a reply to the messenger web server at step 1450. In one
embodiment, the changes to be made to the web messenger
for any required visual indicators are provided as java script
events. The java script events indicate how the network
browser 1s updated to include visual indicators for contacts
having changed content pages. The message 1s then received
by the web messenger and the user interface 1s updated at step
1460.

Once the visual indicators are provided in the network
browser, a user can select a visual indicator to view a sum-
mary module. In one embodiment, the summary modules can
be implemented as an iterface within a separate network
browser. A method 1500 for providing a summary module by
an IM 1nterface provided in a network browser 1s 1llustrated 1in
FIG. 15. Method 1500 begins at step 1510 wherein 1nput 1s
received selecting a visual indicator. In one embodiment, the
visual indicator 1s a link to a summary module page on a
network. At step 1520, messenger web service 860 requests
summary module data from content page server 810. The
summary module data request 1s received by content page
server 810 and processed at step 1530. In one embodiment,
the request 1s processed as discussed with respect to steps
1325 through 1360 of FIG. 13. After storage receives the
summary module data, the data 1s packaged for the messenger
web server and transmitted at step 1540. The messenger web
server receives the package and provides the summary mod-
ule at step 1550. In one embodiment, the summary module
data 1s packaged as HIML and allows for the summary mod-
ule to be provided as a separate web page.

In one embodiment, a summary module can be provided
through an email web service. Similar to the web messenger
service discussed with reference to FIGS. 14 and 15, email
web services are implemented through a web browser. Thus,
the summary module could be provided in a separate browser
alongside an email management interface or within an email
management interface provided in a network browser. A
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method for providing a visual indicator and a summary mod-
ule for an email web service 1s the same as that of methods
1400 and 15000, except that the web browser communicates
with content page server 810 through an email server 872
rather than a messenger web service 860 and the messenger
web server. Thus a summary module 1s implemented as a web
site by the content page web service.

FIGS. 16-18 illustrate examples of providing a summary
module 1 an email management interface provided 1n net-
work browser, for example a web browser. FIG. 16 includes
network browser 1610, email 1nterface page 1620 and sum-
mary module 1630. The email itertace page 1620 allows a
user to generate an email. The summary module 1630 1s
provided as a signature 1n the email generated by the user.
FIG. 17 includes network browser 1710, user contact page
1720 and summary module 1730. FIG. 18 includes network

browser 1810, contact list page 1820 and summary module
1830.

We claim:
1. A method for providing a web page content change
notification over a network, comprising:
determining a content change has occurred 1n at least one
portion ol a web page having an owner;
selecting one or more contacts associated with the web
page owner to recerve a noftification of the content
change, the one or more contacts selected from a list of
contacts maintained 1n an instant messaging service,
cach selected contacthaving (1) authorization by the web
page owner to view the portion of the web page where
the content change occurred, and (1) an associated
instant messaging contact list to which the contact has
added the web page owner; and
transmitting the notification via the instant messaging ser-
vice to a messenger client of each of the one or more
contacts selected to receive a-notification of the content
change, the notification including summary 1nforma-
tion, the summary information including at least one and
not more than a predetermined number of displayable
components of the web page and an indication of the
order 1n which the displayable components were added
to the web page, the predetermined number of display-
able components being less than the total number of
displayable components in the web page, wherein when
cach contact among the one or more contacts selected to
receive the notification logs 1n to the mnstant messaging
service, said each contact’s associated instant messag-
ing contact list 1s presented, automatically listing
a name of the web page owner,
an 1mage irom the owner’s web page displayed proxi-
mate the owner’s name, and
a visual indicator displayed adjacent the owner’s name,
indicating that a content change has occurred in at
least one portion of the web page associated with the
owner, the visual indicator being selectable to request
the owner’s web page data.
2. The method of claim 1, wherein:
determining a content change includes:
receiving web page version request data from user; and
comparing web page data to the web page version
request data, said transmitting the notification includ-
ing transmitting the notification to the user.
3. The method of claim 2, wherein:
determining a content change includes:
determining 1f the web page data 1s more recent than the
web page version request data.
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4. The method of claim 1, wherein:

determining a content change includes:
detecting new content being saved to a data storage

device.

5. The method of claim 1, wherein:

transmitting the notification to the one or more contacts
includes:
transmitting the notification to an alert server.

6. The method of claim 1, wherein:

the web page includes one or more components, the one or
more components including web page data and a filter
parameter, the filter parameter determining 11 a notifica-
tion should be generated for a content change in a web
page component.

7. The method of claim 6, further comprising;

receiving the notification at a user interface;

providing a visual indicator at the user interface in response
to notification.

8. A method for providing a web page content change

notification, comprising;:

providing an instant messaging contact list for a user to
manage one or more contacts shown 1n the mstant mes-
saging contact list, the instant messaging contact list
providing, for each contact associated with a web page,
an 1mage from the contact’s web page proximate to an
identifier of the contact:
determining that content on a web page associated with a
contact identified 1n the nstant messaging contact list
has changed by,
sending a web page version request for the web page
associated with the contact:
receiving version information for the web page in
response to the web page version request;
determining if the received version information for the
web page 1s more recent than a cached version of the
web page;
receiving a notification for the user that content on the
contact’s web paged has changed, 1f the user has been
authorized by the contact associated with the web page
to view the content that changed on the web page, the

notification including summary information, the sum-
mary information including at least one and not more
than a predetermined number of displayable compo-
nents of the web page and an 1indication of the order in
which the displayable components were added to the
web page, the predetermined number of displayable
components being less than the total number of display-
able components 1n the web page; and

providing a visual indicator 1n the user’s instant messaging
contact listindicating that a content change has occurred
for the web page, the visual indicator being selectable to
request the contact’s web page data.

9. The method of claim 8, wherein:

said receirving a notification includes:
receiving an alert package.

10. The method of claiam 9, wherein:

said providing a visual indicator includes:
providing a visual icon adjacent the image from the

contact’s web page shown 1n the instant messaging
contact list.

11. The method of claim 8, wherein:

the web page includes one or more components, each of the
one or more components including web page data and a
filter parameter, the notification indicating the compo-
nents having changed web page content.
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12. The method of claim 11, wherein:
providing a visual indicator includes:
determining that one or more of the components having
changed content indicated 1n the notification match a
cached list of components; and
providing a visual indicator representing the matched com-
ponents.
13. The method of claim 8, wherein:
the mstant messaging contact list 1s provided by a network
browser.
14. The method of claim 13, wherein:
the mstant messaging contact list 1s a messaging interface.
15. The method of claim 8, wherein:
the 1nstant messaging contact list 1s provided by a stand-
alone client.
16. A system for providing a notification over a network

related to a web page having content, comprising:

a web page having content, wherein the web page com-
prises one or more components, and wherein each com-
ponent mncludes different types of web page data;
a data storage device having a list of authorized viewers
associated with the web page, wherein each authorized
viewer on the listhas (1) been authorized by the web page
owner to view the content, and (11) added the web page
owner to the viewer’s own messenger contact list; and
a server with access to the web page content, the server
configured to determine a change 1n content of the web
page, and 1f a content change occurs, generate an alert
package for the determined content change, wherein the
alert package includes at least a component 1dentifier
identifying the changed component, and send the alert
package to the list of authorized viewers as the notifica-
tion, the notification including summary 1nformation,
the summary information including at least one and not
more than a predetermined number of displayable com-
ponents of the web page and an indication of the order in
which the displayable components were added to the
web page, the predetermined number of displayable
components being less than the total number of display-
able components in the web page; and
a client associated with each authorized viewer for recerv-
ing the alert package, wherein when an authorized
viewer logs 1n to their instant messaging service, the
client automatically provides
an 1nstant messaging contact list including a name for
the web page owner,

an 1mage from the owner’s website displayed adjacent
the web page owner’s name, and

a visual indicator displayed adjacent the web page own-
er’s name indicating that a content change has
occurred 1n at least one portion of the web page asso-
ciated with the web page owner, the visual indicator
being selectable to request data from the owner’s web
page.

17. The system of claim 16, wherein:

the server having access to a web page version information,
the notification including the web page version informa-
tion.

18. The system of claim 17, wherein:

the web page includes one or more components having web
page data, the notification providing web page version
information for each component having changed con-
tent.

19. The system of claim 16, wherein:

the notification includes a new content indicator, the new
content indicator indicating a content change for the web

page.
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20. The system of claim 16, further comprising:

a client providing a user interface, the client configured to
receive the alert and display a visual indicator on the user
interface indicating the changed content of the web
page.

21. The system of claim 20, wherein:

said server 1s configured to send the alert to the client at
initialization of a communication session by the client.

22. The system of claim 20, wherein:

said server 1s configured to send the alert to the client when
a content change occurs 1n web page.

23. One or more processor readable storage devices having
processor readable code embodied on said processor readable
storage devices, said processor readable code for program-
ming one or more processors to perform a method compris-
ng:

determining a content change has occurred 1n a web page
having an owner;

accessing a common contact list indicating one or more
contacts that (1) have authorization from the web page
owner to view a notification of the content change, and
(11) are listed on the web page owner’s instant messaging
contact list; and

transmitting the notification to the one or more authorized
contacts, the notification including summary informa-
tion, the summary information including at least one and
not more than a predetermined number of displayable
components of the web page and an indication of the
order 1n which the displayable components were added
to the web page, the predetermined number of display-
able components being less than the total number of
displayable components in the web page, wherein when
an authorized contact logs 1n to their instant messaging
service, an instant messaging contact list 1s automati-
cally provided listing
a name of the web page owner as a contact,
an 1mage from the owner’s web page, and
a visual indicator adjacent the owner’s name, indicating

that a content change has occurred in the web page
associated with the owner.
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24. One or more processor readable storage devices
according to claim 23, wherein:

cach of the authorized contacts are associated with a con-

tact list that include the owner.

25. One or more processor readable storage devices
according to claim 23, wherein:

the notification indicates when the content change

occurred.

26. One or more processor readable storage devices
according to claim 23, wherein:

the notification indicates the web page has changed.

27. One or more processor readable storage devices
according to claim 23, wherein:

the web page includes one or more components, the one or

more components including web page data and a filter
parameter, the filter parameter determining 11 a notifica-
tion should be generated for a content change 1n a web
page component.

28. One or more processor readable storage devices
according to claim 27, wherein:

the one or more {ilter parameters are configured by the

OWner.

29. One or more processor readable storage devices
according to claim 24, wherein:

the notification 1s sent to a messenger server.

30. The method of claim 1, wherein the visual indicator 1s
selectable by each authorized contact to request the owner’s
web page data.

31. The method of claim 8, wherein the visual indicator 1s
selectable by the user to request the contact’s web page data.

32. The system of claim 16, wherein the visual indicator 1s
selectable by an authorized viewer to request data from the
owner’s web page.

33. The one or more processor readable storage devices of
claim 23, wherein the visual indicator 1s selectable by each
authorized contact to request data from the owner’s web page.
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