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Chase Simple Chase Moments
Module Module

200 205

Chase Finish Administration

Line Module

Module

225
215

: Transactions
Statementing Take Charge Processing

Module Module Module

230 235 240

User Interface
Module
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Figure 2
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Establishing an interest-free revolving amount ‘ 355

Establishing a periodic payment for maintaining the interest 360
free revolving amount

Revising the interest-free revolving amount or the periodic

payment based upon at least one user performance metric
over a predetermined period of time

365

Figure 3a
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Simplify your finances with the Chase interest Free credit card. Now you can use &
credit card without worrying about how much interest you’(l be charged because
your APR fs 0% always. it's straightforward and simple.

How it works:
- The cost is a flat $50 a month for a $5,000 credit tine

- NO finance charges or changing interest rates

- Use it just ltke any other credit card - but forget all the complicated rate
calculations

Eliminates the guesswork in your bill & on your statement

With Chase interest Free you don’t have to worry about Interest or finance charges

any ‘;m':re. A credit card that is upfront and predictable. . . now that couldn’t be
easier

Figure 3c
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Determining a Designated Event 425

Determining Parameters Assaciated with the Designated

Event 430

Providing Incentives Associated with the Designated Event —435

Determining Whether a Transaction is Associated with the
Designated Event

Rewarding at least One Benefit to the Transactions
Associated with the Designated Event

Allowing a User to Selectively Pay Down Transactions 450

Associated with the Designated Event

Figure 4a
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Receiving a time-based spending alert threshold

Designation from a User 9e9
Receiving at lease one category of Transaction designations
from the User, wherein each of the categories is Associated
with a portion of the time-based spending alert threshold 930
Designation
Allocating User Transactions among the categories 535

Notifying the user if the portion of the time-based spending

alert threshold Designation for a particular category is being
approached or surpassed

| Modifying the portion of the time-based spending alert
threshold Designation for the particular category for the 545
upcoming period of time if the limit is surpassed

Figure 5a
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nish Lne
620

Receiving at least one Pay Down Parameter Associated with

at least one Transaction Balance 625
Determining at least one other Pay Down Parameter based on
the User Selection, wherein the at least one Pay Down 630
Parameter and the at least one other Pay Down Parameter -
comprise the terms of pay down for the Transaction balance
Permitting the User to Selectively Modify the Terms of Pay 635

Down during a Pay Back Period

Figure 6a
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FINISHLINE viduwluﬂomdulmedtohelpywumut’ullyplyoﬂyuuaeditcardbdanmorlug?
- purchases top:wuyonr financial goals. You can handle your borrowing confidently, knowing that there is a

tool 10 help you achieve your financial goals & plan for your future borrowing needs.

@ Pick a large purchase or balance mmount that you want to pay off
Example: 32,500 af your $3,000 balance

@ Sclect the plan that best fits your goal & payment ability [ gy . Calculators

Q In your next statement, your FINISHLINE amount will be divided into equal payments & separated 50 you
CAR monitor your progress

@ To achleve your repaymest goal, you can send a check that includes your FINISHLINE payment with your
regular credit card payment

O As you make payments, yob will your progress and how many payments remain

® Each on-time payment you make earns credits lowasds reducing your final payment - Eara enough credits
and we'll make the last payment for you o . g

@ Relax if you don't want to make your FINISHLINE payment this month
- your FINISHLINE will be
eXiended a month {the total number of payment will remains the same, you just skip a month)

Figure 6b



/ 3inbi4

US 8,078,528 B1

"‘passedins aq jouued jey) spioysaiy) jejol 1es
S OS|e ued Jawo)sny) -sjuswAed ¢ ojul Jds 196 siayjo
= lie pue ‘sjuswAed g1 ojul Jds s3196 000’1 $ uey; alow _
% J0 suopoesuels "6°9) spjoysaiy) Jas ued 1aWoIsNY)
3
=
9 9.
y—
= yoea Qo¢s jo
) sjuswAed Ajjjuow ¢
-
S
-

v «——  eseyundQoz'ly = «———
4oes 001§ 40
sjuawiAed Ajguow z} {

NidS 35ey)

U.S. Patent



U.S. Patent Dec. 13, 2011 Sheet 16 of 22 US 8.078.528 B1

Receiving from a user at least one transaction qualification

parameter associated with a transaction category. 725
Receiving from the user a term or number of payments 730
designation associated with the transaction category.
Determining whether an incoming transaction is within the 795
transaction category.
Invoicing/statementing the user for all incoming transactions
within the transaction category according to the term or 740

number of payments.

Figure 7a
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SPLIT provides flexibility in managing your account by converting purchases into even monthly payments.
With SPLIT, you can treat yourself or manage unexpected expenses without fear that your balance _wﬂl.
become a black hole, because you have the knowledge you are successfully pay off your purchases in a

timeframe that meets your goals.

@ Pick the types of transactions you want automatically SPLIT and how many payments

Examples.
All Merchants Transaction less than 31,000 12 payments

OR
Insurance Any transaction 4 payments
Grocery Stores Transaction greater than $100 4 payments

@ After setting up your specifications, any transactions that you make that meet your criteria will be moved
into your SPLIT bucket

@ You can also individually move transactions into your SPLIT bucket

@ In your next statement, your SPLIT purchases will be divided into equal payments, including a flat interest
amount

e syl —

“Purchase | Merchant Purchase | May | Jun Jul Aug | Sep | Oct
| Date Amount

- SN $

5/01] ACME $140.41 | $35.95 }$35.9"5"""* $35.95 | $35.95

* 1

5/06 | ABC Insurance | $700.00 | $179.76 [ $179.76 | $179.76 | $179.76 |

5/15 | ACME 1$265.38 | $68.15 | $68.15 | $68.15 | $68.15 | 1
5/16 | TicketMaster $500.00 | $86.52 | $86.52 | $86.52 | $86.52 | $86.52 | $86.52 |

® To meet your goal of closing out your SPLIT purchases in 4 months, you can send a check that includes
your SPLIT payment with your regular credit card payment

® As you make monthly payments, you will be able to see how many payments remain

For Example In August: _
Purchase | Merchant Purchase May Jun Jul Aug
Date Amount

e et | S ———— AT TR M o S L KRR 3 o s VT TR A
ﬁ?‘lﬁ-ﬂ?‘ fﬁﬂgﬁﬂﬁ{thrlﬂl.ﬂ ':ﬂ "I:I'Illr{ - ¥ 'I. - 1. * 'ﬂj&iﬂ.'.-!?! .-i I'I'I ."":'-h A . ' - 5 .“-:!F'.:L
: I . . AL AP S A N P N RO 0 O

| ' T e T £ o B e A Ak . T
3/06 ABC Insurance $700 00 A 5 ot A o B i o 6 b S 4 ) $179.76
R WLy Qg JogEn B [ LN ! " .!r.' .;JE-..":'. 1. ‘_|I‘_ [l .-‘_:I.Ihl.- """r;l ‘-..r |'h.:': 1 -|": il | » lII|I:|-.|I I-E I-. B 1

Y i o Py L . Eﬁ'?‘TJﬂ;*-*ﬁhﬁﬁwgE"-hh“l{’:-'r'-"' :'Li*-"-'-'r"f#"i“.-'-'r'-'i-'ﬁ'ﬁ'-’r-'.-‘aI’.-.i-'f"é-'.-‘r-'- "'pﬁ.';L-.'L|J.=f‘ihj"il.-£-.1.5'5',!1;r_ﬁj_-.';.*.‘E';.aﬂ'&’i_.‘;.ljl_#‘,n‘},";’lﬂ . o |

i ' RGBT e T
5 l l 5 ACME $265 38 w: R L Y ML L R 1 ﬂ-.,.' :I:“ gl $68 15
H -'..F‘I.i B R, TTLRY L L L e R w Ly ’e, SNV T L'
. . . L Tl TR ' L ALt R Ll T k| i) . ]
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| 5/16 __ TicketMaster | $500.00 L 5365 198652 | 98652
101 ACME [ 519155 $49.19 [ $49.19 [ $49.19

k I — -

b .'n,.'a'-,', |Ir A L] R 1
e .II Wy I'|I II.II. W " L o L IR T
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g e
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@ Don’t worry if something unexpected happens and you don’t make your SPLIT payment — any remaining
SPLIT amount from that month will simply be moved to your regular credit card account

Figure 7b
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[
atement-reques

800

Receiving a Due Date Request from a Customer 805

Determining an Amount Due Based on the Due Date Request

from the Customer 810

Issuing a Statement to the Customer Setting a Due Date as

Requested by the Customer 815

Figure 8
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TAKE CHARGR is s feature that sutomatically moves select purchases into a “Pay in Pull” bucket each
moath, Use TAKE CHARGE to simplify your life by paying off the everyday stuff each month, with the
option 10 take longer to pay down other purchases.

QD Select the amount and category of purchases that you want to TAXE CHARGE of

@ During the nex! statement cycle, any transactions meeting your specifications will be added to your TAKE
CHARGE bucket

@SinceyourgudistopaytheTAlBCIMRGEbuckﬂinfuueachmonm.thuepmhmwﬂlnotbe
charged any interest, as long as you pay them in full that month

® Relax if you don’t want to pay your TAKE CHARGE purchases this month — if not zeroed out, the
mmﬁningamoumwmmubemovedwymmsulumdnmdmum
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1000
Statement for account number; 4266 . . . ... 2280
New Balance Paymen: Due Date  PastDue Amount  Minimum Payment CHASE o
$1.51334 DS/AY08 $0.00 $152.36
Make your check payalie (0 Chase Laro Services.
Amount Enciosed -mmﬂm Pring on hack.
YehbAa- 000003000001533340000007°7
2130 Captaln's Way tssthbehhdsclisblusdsdsndlddntlisbibsnllutlod
Phila, PA 19103 CARDMEMBER SERVICE

PO BOX 15153
WILMINOTON DE  19886-5153

Iil I"ll'llll Il"'llllll"llll"III"I]!IIIIH I"ltllill Ilil“

15000460 ca: cO0340755d 00

Date: 0457108 - ON0508  CUSTOMER SERVICE
CHASE o i vim sk Cue Due: 053183 inus. 1-800-435-7927
Payment $152.36 gepafil  1-888-446-3308
TOD 1-800-955-8060
1005 Pay by phone 1-800-436-7858
./"“" Cutside U.5. call ﬁm -
1-302-554-8
VISA ACCOUNT SUMMARY Account Number: 4266 . ... ..._ 2290
Previous Batance $116522 Total Credit Line S11,500 pox oot NAUIRIES
Payment, Cradits $1.165.22 Avaitahle Credit 50,986 Mmmm DE 15856-5208
Purchases, Cash, Debits +§197764 = rAccessline 511,500 ‘
New Balance $3175.88 Avarable for Lash $9.988 pAYMENT ADDRESS
P.O. Box 15153
wWimington, DE  19886-5153
1010 VISIT US AT:

MINIMUM PAYMENT DUE - GOAL BREAKDOWN

Min Pay Due Owed® Your Monthly Pavment
Goal**
Credit Card $38.51 $38.51
Take Charge 0 126.19
Spit 53.75 170.00
Finish Line 60.10 190.98
TOTAL $152.36 $525.68

*Your account will be delinquent if you do not make this regulatory payment. To de-enroll or modify your goal settings, call or go online

**To meet your monthly payment goals, enclose $525.68 with your remit coupon,

Figure 10a
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TRANSACTIONS
Amournt
Trans Referance Number Merchant Name or Transaction Description Credit Debit
e $27.78

07/26 24692164209000012345678 SHELL OiL 91002614200 NEW CASTLE DE

07/30 24226384213320012345678 WAL MART NEW CASTLE DE 10.91
(07/30 24492794212409012345678 ACME MARKETS 7871 81T OGLETOWN D& 123.54

07/30 24610434213072012345678 BLOCKBUSTER VIDEO #96115 BEAR DE 3.03
07/31 74247284213800012345678 VERIZON PHILADELPHIA PA 20.00
08/03 247170542175682012345678 DELTA AIR 0061085171100 HOUSTON TX 1,265.00
08/16 12292292700001012345678 Payment Thank You Wilmington DE $276.37
TOTAL $1173.89
TAKE CHARGE TRANSACTIONS
Description: A feature that automatically movas select purchases into & "Pay in Full” bucket each month.
Amount
Trans Reference Number Merchant Name or Transaction Description Credit Debit
Date
07/29 41234645676587687334343 STARBUCKS 8.90
0B/02 12346456765876874543354 SUNOCO 100.54
08/02 12346456763484020358768 MCDONALDS 16.75
TOTAL $126.19
SPLIT TRANSACTIONS — AUTOMATIC
Description; Provides flexibility in managing your credit card balance by converting purchases into even monthly
payments
Amount
Trans Reference Number Merchant Name or Transaction Description Credit Debit
Date
08/01 12346456765876398383887 MACY'S $265.11
08/14 24610434213072012345678 HOME DEPOT 312.45
TOTAL $577.56
Feature Summary
Description Original Previous Paymant Current Finance Balance Exp Min Goal
Goal Balance Activity Trans Charge Date  Due Min
Amount Owed Due
Credit Card $1165.22  $500.00 $1173.89 $86.41 §1925.52 $38.51 $38.51
12.99% F
APR/Rale N - e ettt 404 e
Finishiline—  1500.00 200.00 96.82 D 16.67 103.18 6/1/08 60.10 96.82
Home™
12.99% F
APR/Rate - - .
Split — 500.00 56.57 577.56 64,95 102099 6/1/09 53.75  170.16
Automatic
12.99% F
_APH/Rate i — X
Take Charge 15.00 1500 $126.19 0  126.19 ¢ 12619
0% F
_APH/Rate .
Total $1500 $1880.22 $668.39 §$1877.64  $168.03 §3175.88 $152.36 $525.68

*Finish Line Description: Provides solutions designed to help Cardmembers successfully pay off their credit card balances or large
purchases {o meet their financial goals. Cardmembers can manually move large transactions or balance into a fixed payment, fixed duration

payment plan for a duration of 2-36 months.

Figure 10b
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FINANCE CHARGES
Finance Charge

Dally Penodic Rate Commesp.  Average Dally Due To Trersacton  Accumtiated FINANCE
Categqory 30 gays in cycle APR Balance  Perodic Rale Fee Fin Charge CHARGES
FPurchases V 02874% 10.49% 3000 $0.00 $40.00 S$0.00 $0.00
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SYSTEM AND METHOD FOR PROVIDING
BORROWING SCHEMES

CROSS REFERENCE TO RELATED
APPLICATIONS

The present invention claims priority to U.S. Provisional
Application No. 61/030,474, filed Feb. 21, 2008, the contents
of which are incorporated herein by reference 1n their entirety.

FIELD OF THE INVENTION

The present invention relates to systems and methods for
providing credit or other financial services to a consumer.
More particularly, the present invention relates to systems and
methods for the provision of borrowing schemes that provide
users with flexibility in: (1) financing purchases or other
transactions, and (2) managing credit, account balances or
loans.

BACKGROUND

Increasingly, consumers are growing accustomed to mak-
ing cash-less purchases and transactions with cards or other
transaction devices, such as credit cards, debits cards, gift
cards, or other like devices. Credit cards, in particular, offer
the consumer easy access to money 1n exchange for payment
of an interest rate on any outstanding balances. Credit limaits
and 1nterest rates are established based 1n part on a consum-
er’s income, employment status, and past credit history.

While the use of credit and cash-less transactions have
increased dramatically over the years, traditional schemes for
offering credit to consumers and processing cash-less trans-
actions in general have not changed much. Most providers of
credit require a periodic payment (e.g., monthly) that 1s based
on the outstanding balance and may include interest charges
accrued over time. The consumer has little to no ability to
define, alter or change the financial terms of obtaining credit,
either before or after the credit line 1s established and trans-
actions are made and balances accrue. As a result, many
consumers lack flexibility 1n using credit. Whether a credit
transaction 1s for a necessary or discretionary purchase, the
formula of compounding interest on outstanding balances
and submitting periodic payments remains the same.

One solution has been to offer consumers rewards for
transactions. These rewards may comprise cash-back,
rebates, cash, points or other form of redeemable value. For
example, a consumer that makes purchases with a card or
device that 1s sponsored by or co-branded with an airline may
receive airline miles that may be redeemed for free travel.
However, while these promotions may serve to induce con-
sumers to pick one card or transaction device over another,
they do not provide the consumer with the ability to efiect,
define, alter or change the terms of a credit relationship.

Another solution gives consumers a line-of-credit which
will not accrue interest for a designated period of time. For
example, many retail stores offer promotional programs
where a consumer can obtain a credit card which will not
accrue 1nterest for 90 days, 6 months, one year, or any other
desired period of time. Similar promotions do not require a
payment for a certain period of time, while others require no
payment or interest during a promotional period. While these
schemes provide some measure of relief to the consumer, they
do not permit the user the ongoing flexibility to designate,
define or change the terms of the credit arrangement before or
after credit 1s established. The promotional periods are deter-
mined by the credit provider and are not based upon the
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particular consumer’s needs or circumstances. Further, once
the promotional period ends, the traditional scheme of peri-

odic payment and compounding interest goes into effect, with
little to no ability for the consumer to selectively alter or
modily the terms of credit on an as needed basis.

Another known lending approach charges a flat interest
amount for a given balance range. For example, a consumer
may be charged a first APR for balances up to $1,000, a
second APR for balances between $1,001 and $5.000, and a
third APR for balance in excess of $5,000. Another known
approach permits installment payments to be made on exist-
ing balances. Yet another approach lowers next month’s APR
based on the percentage of a balance paid in the current
month/cycle. However, while these approaches afford the
consumer some flexibility 1n obtaining credit, they still do not
alford the consumer the ability to designate, define, alter or
change the terms of the credit arrangement before or after
credit 1s established. Similarly, current techniques do not
offer or 1ssue statements which comprehensively provide a
consumer with information and options related to transac-
tions and account balances or loans.

SUMMARY OF THE INVENTION

According to various embodiments, the systems and meth-
ods described herein relate to, among other things, borrowing
schemes and corresponding statementing features which pro-
vide users with flexibility when borrowing tunds, cash or
other value, or managing balances or other loan particulars. In
particular, the systems and methods described herein provide
different borrowing schemes, for example, which may be
olffered to account holders or users of a transaction card or
device which may be used for purchases, balance or loan
management, or other transactions. The borrowing schemes
may be imitiated or engaged by a consumer as needed, or
offered as promotional products or features by the adminis-
trator of an account, transaction card or device, such as, for
example, a bank, financial institution, or any individual or
entity that may be administering or involved 1n the 1ssuance or
processing ol accounts or transactions cards or devices.

Examples of each of the schemes 1s described below. How-
ever, the examples provided are not intended to limit the
variations and embodiments of the schemes as appreciated by
one of ordinary skill 1n the art. In addition, the names of the
individual schemes are provided only as examples, but are not
intended to limit or define 1n any way the claimed systems and
methods.

1) Chase Simple—In this scheme, a customer may revolve
up to a designated balance or transaction amount without
paying interest rates. In some embodiments, such designated
balance or transaction amount may be selected or designated
by the customer before a transaction, at the time of a transac-
tion, or aiter the transaction. For example, a customer may
specily which transactions are to be processed interest-free
based upon merchant or vendor 1dentity (e.g., via merchant
category code (MCC)), amount spent, transaction level, prod-
ucts or goods purchased, or any other category designation
that may be used to identity balances or transactions that are
not to accrue interest as set forth herein. For example, a
customer may specify that purchases of more than $2,000 not
incur interest, or that purchases or transactions with select
merchants or for certain types of goods or services not incur
interest. Other parameters are possible. As with all the bor-
rowing schemes described herein, a customer may make his
or her selections by interacting with an online web site or
portal, for example, where the customer may mput the nec-
essary parameters required to mitiate Chase Simple. Desig-
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nations and selections may also be made via an interactive
volce response system, or a live customer service agent, for
example.

In some embodiments, a customer may be required to pay
a membership fee, service charge, or make a minimum
monthly or other periodic payment, for example, 1n order to
receive the Chase Simple program. The customer may then
pay down the principal at the customer’s discretion so long as
the fee, charge or minimum payment requirement 1s being,
met. In some embodiments, the fee, charge or minimum pay-
ment may be based on the customer’s credit limit or line or
other borrowing particular, while 1n other embodiments it 1s
not based on the credit limit or line or other borrowing par-
ticular. In addition, 1n some embodiments statements may be
simplified so that dollar amounts are rounded down. Further,
missed payments may be charged by the day or other period
of time (e.g., $1/day). In some embodiments, after a prede-
termined period or cycle of time (e.g., at the end of the first
year), the customer may recetve an annual borrowing report
which includes a progress score, such as, for example, 0-100.
The report may show score progress during the year (e.g.,
improvement/reduction). In some embodiments, parameters
of the cardholder’s account may be modified such that the
customer’s monthly membership fee, for example, has been
lowered/increased as a result of his borrowing performance.
Other parameters may be modified or revised.

According to one embodiment of the systems and methods
described herein, a method for providing a borrowing
scheme, wherein the method 1s executed by a programmed
computer processor which communications with a user via a
network 1s provided. The method comprising the steps of:
establishing an interest-iree revolving amount or account
using the computer processor; establishing a periodic pay-
ment for maintaining the interest-iree revolving amount or
account using the computer processor; and automatically
revising the interest-free revolving amount or account or the
periodic payment using the computer processor based upon at
least one user performance metric over a predetermined
period of time; wherein the interest-iree revolving amount or
account or the periodic payment for maintaining the interest-
free revolving amount 1s determined by the user via the net-
work.

In another embodiment of the systems and methods
described herein, a system for associating a borrowing
scheme with a transaction device 1s provided. The system
comprising: a transaction card, device or account associated
with a user; and a borrowing scheme processor for recerving,
from the user arequest to associate the card, device or account
with an 1nterest-iree revolving amount or account and a peri-
odic payment for maintaining the interest-free revolving
amount or account, wherein the interest-free revolving
amount or account or the periodic payment for maintaining
the 1nterest-iree revolving amount 1s determined by a user,
and wherein the interest-free revolving amount or account or
the periodic payment 1s revised based upon at least one user
performance metric over a predetermined period of time.

In another embodiment of the systems and methods
described herein, a system for associating a borrowing
scheme with a transaction device, comprising: a transaction
card, device or account associated with a user; and a borrow-
ing scheme processor for receiving from the user a request to
assoclate the card, device or account with an interest-free
revolving amount or account and a periodic payment for
maintaining the interest-free revolving amount or account,
wherein the interest-free revolving amount or account or the
periodic payment for maintaiming the iterest-free revolving,
amount 1s determined by a user via an online portal or by
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communicating with a live agent, and wherein the periodic
payment comprises: (1) a fee or charge, and (2) a daily,
weekly, monthly, quarterly, yearly or any other cyclical pay-
ment, and wherein the interest-free revolving amount or
account or the periodic payment 1s: (1) revised based upon at
least one user performance metric over a predetermined
period of time, and (2) comprises a credit or transaction limut,
and wherein the at least one user performance metric over a
predetermined period of time comprises a predetermined
number of timely payments, a predetermined number of
transactions, or maintenance of a minimum transaction bal-
ance, and wherein the at least one user performance metric
over a predetermined period of time comprises a predeter-
mined number of timely payments, a predetermined number
of transactions, or maintenance of a minimum transaction
balance, and wherein the interest-free revolving amount or
account begins to accrue interest 1f the periodic payment for
maintaining the interest-free revolving amount or account 1s
not made.

In another embodiment of the systems and methods
described herein an automated method for providing a state-
ment corresponding to a plurality of borrowing schemes,
wherein the method 1s executed by a programmed computer
processor which communicates with a user via network 1s
provided. The method comprising the steps of: determiming at
least one borrowing scheme a user 1s enrolled 1n; receiving
transaction and account particulars associated with the at
least one borrowing scheme for a module or processor asso-
ciated with the at least one borrowing scheme; automatically
generating statement details associated with the at least one
borrowing scheme; and providing the statement details to the
user via an online statement or a physical hard copy state-
ment.

2) Chase Moments—In this scheme, a customer may des-
ignate a particular event or moment (e.g., having a baby,
going to college, vacation, etc.) that 1s to receive particular
borrowing terms or other treatment. Such event or moment
may constitute a purchase or other transaction, or any event or
period of time during which the customer desires to receive
different or modified borrowing terms. For example, the cus-
tomer may want help financing a big purchase, such as a
vacation or other like event. Using Chase Moments, a cus-
tomer may go online and designate the event or moment (e.g.,
designate an upcoming vacation). In some embodiments, the
systems and methods described herein may prevent various
options for the customer to select from, or solicit criteria or
information from the customer in order to better define the
event or moment or to tailor offers that may be of relevance.
For example, the systems and methods described herein may
ask or receive from the customer the location, time frame, or
other like information associated with the event or moment.
In some embodiments, such information may be determined
by the administrator of Chase Moments based on the event or
moment defined by the customer.

Based on the criteria or information provided by the cus-
tomer, the systems and methods described herein may then
tailor particular offers that may be of interest or relevance to
the customer. In some embodiments, for example, assuming
the event or moment 1s the customer’s vacation, the customer
may receive discounts for hotel, rental car, and other vacation
related goods or services. In some embodiments, the custom-
er’s purchases or transactions during the trip receive a benefit.
In some embodiments, the benefits recetved may be deter-
mined by the admimstrator, while 1n some embodiments the
benelits are determined by the customer. For example, the
customer may get interest on trip purchases deferred for an
extra month. Other benefits are of course possible. The next
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month the customer may get her first statement 1n the mail. In
some embodiments, the customer may earn vacation rewards
and receive vouchers that she can use for her next vacation. In
some embodiments, the systems and methods described
herein may separate vacation expenses and transactions from 3
other transactions, allowing the customer to pay down trans-
actions from the trip or individually, or have such transactions
receive particular benefits. In some embodiments, individual
transactions associated with the vacation may be organized in
such a way that a customer may selectively pay down differ- 10
ent trip expenses, such as, for example, lodging, dining, enter-
tainment.

In an embodiment of the systems and methods described
herein, a method for providing a borrowing scheme 1s pro-
vided. The method comprising the steps of: determining a 15
designated event; determining parameters associated with the
designated event; providing incentives, such as upgrades,
discounts or access, for example, associated with the desig-
nated event; determining whether a transaction 1s associated
with the designated event; rewarding at least one benefit to the 20
transactions associated with the designated event; and allow-
ing a user to selectively pay down transactions associated
with the designated event.

3) My Chase—This scheme permits a customer to sched-
ule alerts to be delivered to the customer based on customer 25
transaction behavior. In some embodiments, a customer may
set alerts for particular types or categories of transactions.
Such alerts may be based on thresholds or limits designated
by the customer. For example, a customer may request an
alert when the customer spends a total $100 on coffee, for 30
example, or spends $20 at a particular merchant or vendor.
Thresholds and limits may be set for merchant category code
(MCC), merchant or vendor 1dentity, amount spent, transac-
tion level, products or goods purchased, or any other category
designation that may be used to mnitiate the generation and 35
transmission of alerts as set forth herein. In some embodi-
ments, thresholds, limits and category designates are deter-
mined by the customer, whereas 1n some embodiments they
are determined by the administrator of the systems and meth-
ods set forth herein or any other third party. In some embodi- 40
ments, the thresholds or limits may be imposed for a prede-
termined period of time. For example, a customer may
designate $500 per year on clothing, or $20 per week on
coffee, or $100 per month on dining. Other examples are of
course possible. 45

In some embodiments, alerts may be sent to any location or
device that may be designated by the customer, the adminis-
trator of the systems and methods described herein, or any
third party. For example, alerts can be transmitted via email,
telephone, mail, fax, or any other form of communication. 50
Alerts may also be automated, while in some embodiments
they may be delivered by a live agent.

In some embodiments, My Chase may be thought of as a
budgeting tool that helps a customer manage debt. With My
Chase, for example, a customer recetves feedback on spend- 55
ing and borrowing, as well as the ability to create limits that
make sense for her. For example, the card presents a monthly
spending threshold. With My Chase a customer 1s able to
decide how much she wants to borrow on a monthly basis. For
example, a customer may choose $500 a month as a general 60
spending threshold. In some embodiments, the customer may
divide the $500 across a number of different categories. For
example, the customer may set her “clothes” threshold at
$300 a month and thresholds for two other categories as well.
My Chase also gives the customer the option to set up custom 65
threshold alerts, a valuable feedback loop, and decides when
and how the alerts will be sent and personalizes her message.

6

For example, assume a customer buys a dress. Shortly after
the transaction, a customer may get a text message with a
threshold alert. The message reassures the customer that she’s
still comfortably within her borrowing threshold for clothes,
and she checks how much more she can borrow this month
and still stay on track. Every month, the customer looks at her
statement to see a summary ol her spending and borrowing
activity and how that relates to the personal thresholds she set
for herself. In some embodiments, a customer may receive a
progress report which tracks how she’s doing so that the
customer may make adjustments for next month. For
example, this month the customer stayed on track with most
of her borrowing, but went a little too far with clothes. This
might reduce the allocated threshold for clothes (or another
category) for next month. The customer’s statements breaks
transactions down into categories that are meaningftul to the
customer. In some embodiments, the customer 1s able to pay
down specific categories one by one.

In an embodiment of the systems and methods described
herein, a method for providing a borrowing scheme 1s pro-
vided. The method comprising the steps of: recerving a time-
based spending alert threshold designation from a user;
receiving at least one category of transaction designations
from the user, wherein each of the categories 1s associated
with a portion of the time-based spending alert threshold
designation; allocating user transactions among the catego-
ries; notifying the user of the portion of the time-based spend-
ing alert threshold designation for a particular category 1s
being approached or surpassed; and moditying the portion of
the time-based spending alert threshold designation for the
particular category for the upcoming period of time 1 the
limait 1s surpassed.

4) Chase Finish Line—This scheme 1s designed to help a
customer pay down a balance or transaction(s). In some
embodiments, the balance or transaction(s) may be deter-
mined by the customer, such as by, for example, selecting a
portion of an outstanding balance or particular transaction(s)
to which a custom, fixed or adjustable pay down plan 1s to be
applied. In some embodiments, the customer may designate
particular pay down terms and the systems and methods
described herein may determine other pay down terms based
on the customer’s selections. For example, a customer may
designate a pay down goal of two years to pay oll a recent
purchase and the systems and methods described herein may
calculate a required monthly payment that would permit the
customer the pay oif the transaction in two years. If the
monthly payment does not satisiy the customer, the customer
may pick a more manageable monthly payment of $400 and
the system and method described herein can calculate a how
long 1t would take to pay down the balance or transaction at
that monthly rate.

In some embodiments, Chase Finish Line may show
progress towards a goal or pay down plan. For example, as the
customer diligently makes his $400 monthly payments to pay
down a balance or transaction, Chase Finish Line may show
progress towards the goal 1n the statement 1ssued to the cus-
tomer. In some embodiments Chase Finish Line may issue
rewards or other incentives for timely payments to pay down
of selected balance or transactions. For example, every on-
time payment the customer makes may earn reward points or
credits that may be accumulated and redeemed for any num-
ber of incentives. Such incentives may relate to the particular
balance or transaction being paid down. For example, 11 the
customer stays on track, he may earn suilicient points or
credits so that the final payment may be waived or made for
him. In some embodiments, points or credits accumulated
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through Chase Finish Line may be applied to another rewards
bank of the customer, such as a rewards program.

In some embodiments, Chase Finish Line may permait the
customer to selectively control payment due dates. For
example, assume that a year into paying down a particular
balance or transaction, the customer finds out his car’s trans-
mission needs to be replaced. The customer wants to stay on
track with his Chase Finish payments, but this month poses an
exceptional challenge for him because of the unexpected
expense of replacing the transmaission. To accommodate this
circumstance, Chase Finish Line permits the customer to
push or delay his payment out a month (or any other prede-
termined period of time) so that the customer may meet the
unexpected expense without financial difficulty.

In some embodiments, a customer may use Chase Finish
Line to designate any number of balance or transaction buck-
ets, each one of which may be associated with a particular pay
down plan. For example, a customer may have a “necessities”
bucket devoted to purchases made at a grocery store, home
expenses and other like necessities. Another bucket may be
devoted to entertainment expenses and may include expenses
at restaurants, movie theaters, and other like entertainment
related purchases and transactions. Each of these buckets may
then be associated with a particular pay down plan which may
be revised or modified as needed.

In an embodiment of the systems and methods described
herein, a method for providing a borrowing scheme 1s pro-
vided. The method comprising the steps of: receiving at least
one pay down parameter associated with at least one transac-
tion or portion of balance amount, wherein the at least one pay
down parameter 1s provided by a user; determiming at least
one other pay down parameter based on the user selection,
wherein the at least one pay down parameter and the at least
one other pay down parameter comprise the pay down terms
for the transaction balance; and permitting the user to selec-
tively modity the terms of pay down during a pay back period.

5) Chase Split—Chase Split 1s a feature that splits pur-
chases into designated payment arrangements, such as, for
example, a predetermined number of monthly payments. For
example, a customer may choose to split a particular purchase
or transaction into 4 monthly payments, into 12 payments, or
any number of payments that the customer may desire. The
designated payments may then be paid manually or set up
through an auto pay arrangement (e.g., a monthly or other
cycle payment that would be deducted from the customer’s
checking or other account). In some embodiments, the sys-
tems and methods described herein may also permit the cus-
tomer to designate an account hierarchy so that a secondary or
other account may be utilized 1f the primary account selection
lacks sufficient funds or credit.

In some embodiments, a customer may 1nitiate or engage
this feature by designating a particular balance or transaction
to be split into any number of payments. Such designation
may be made belore the transaction, at the time of the trans-
action, or after the transaction. For example, a customer may
access an online portal or other interface associated with the
administrator of the systems described herein to select par-
ticular parameters that define how transactions should be
processed and split. In some embodiments, a customer may
set up parameters so that certain types or categories of trans-
actions are split into a predetermined number of payments. In
some embodiments, a customer may selectively arrange for
the splitting of transactions based upon merchant category
code (MCC), dollar value, geographic location, time of trans-
action, or any other parameter that may be used to process and
split transactions. For example, the customer may specity that
purchases or transactions over $300 are split automatically
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into four (or any number of payments), while purchases or
transactions that are less than that amount are paid in full. In
some embodiments, a customer may specily that purchases or
transactions at a particular merchant or category of merchant
(e.g., a department store) be split into a designated number of
payments, whereas everyday expenses (e.g., groceries, gaso-
line, etc.) are automatically paid in full or according to
another split schedule. Likewise, a customer may designate
particular goods or services be split into a designated number
of payments. For example, a customer may request that her
daily latte purchase be split into two payments or other appro-
priate or desired payment cycle.

In some embodiments, the systems and methods described
herein may impose certain thresholds on split payments. For
example, assume a customer purchases a particular dress at a
department store. On her first online billing statement, the
customer may see the dress laid out 1n the designated monthly
or other cycle payments. The {first payment may be, for
example, the interest up front ($25), followed by the 4 equal
payments of $100. The customer may also see in her state-
ment that smaller expenses are rolled into one sum total of
$250. She can split that total into 4 monthly payments or pay
it oflf immediately. The customer may decide to pay off the
“other” category right away. In some embodiments, the cus-
tomer may set a monthly threshold of a designated amount
(e.g., $500) so that in the aggregate the total amount due
monthly or other cycle does not become unmanageable. In
some embodiments, the customer may initiate a message alert
option which lets the customer know 11 she 1s coming close to
her designated threshold.

In some embodiments, the systems and methods described
herein may permit the customer to look ahead to future
months and anticipate how she 1s doing with respect to her
borrowing thresholds. For each month the customer may see
a threshold tracker that provides a quick snapshot of how
close her upcoming payments are to her threshold. In addition
to making her borrowing predictable, the systems and meth-
ods described herein may reward the customer for making her
payments. For example, the customer may earn reward points
or other value for every on-time split payment.

In an embodiment of the systems and methods described
herein, a method for providing a borrowing scheme 1s pro-
vided. The method comprising the steps of: recerving from a
user a first pay term parameter associated with a first category
of transactions; receiving from the user a second pay term
parameter associated with a second category of transactions;
categorizing an incoming transaction as a first or second
category transaction; and invoicing the user for the upcoming
transaction according to the first or second pay term param-
eter.

6) Take Charge—Take Charge 1s a feature that permits a
customer to designate certain transactions or balances to be
paid in full each month. A customer may designate which
transactions or balances are to be paid in full based upon
merchant category code (MCC), merchant or vendor identity,
amount spent, transaction level, products or goods purchased,
or any other category designation that may be used to identity
balances or transactions. For example, a customer may des-
ignate that any transaction below $200 be paid in full each
month, or that all transactions with a particular or category of
merchants or for a particular or category of goods or services
be paid 1n tull each month. Based on the customer’s designa-
tions, the systems and methods described herein may process
a customer’s transactions and add qualifying transactions into
a pay-in-full bucket and reported as such 1n the next state-
ment. The customer may then send a payment to zero out the
paid 1n full bucket, or the customer may enroll 1n auto pay so
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that the amount 1s automatically paid at the end of the month.
If the customer does not pay ofl the paid 1n full bucket, then
the systems and methods described herein may move the
balance back to an interest charging bucket, such as a standard
revolving balance or a balance associated with any other
borrowing scheme.

Another aspect of the invention relates to the statementing
of account particulars which correspond to the borrowing
schemes described above. For example, in some embodi-
ments, a statementing feature of the mvention may organize
data and information related to a customer’s account 1nto a
statement or other account documentation which includes
particulars on the customer’s transactions with the account,
such as transaction date, amount, merchant identity, and other
relevant details. In some embodiments, the statementing fea-
ture may recerve and process data and information related to
the various borrowing schemes described, and then organize
and mcorporate such data and information 1nto a statement or
other account document to be presented to the customer. In
some embodiments, such statement or other account docu-
ment may include details about the customer’s account trans-
actions and balances, and may particularly present transac-
tions and balances associated with any of the borrowing
schemes described herein. In some embodiments, group
transactions may be presented on a statement by merchant
category code (MCC) to help customers understand spend-
ng.

In some embodiments, the statementing feature of the
invention may also present a customer with the opportunity to
select a desired due date, even though statements may still be
1ssued monthly or periodically. For example, a customer may
request that payments be due every two months rather than the
traditional monthly cycle. Upon recerving such a request, the
statementing feature may calculate the minimum payments
that would be due under such apayment cycle, as well as other
payment particulars relevant to the borrowing schemes the
customer has enrolled in. For example, a statement may
present transactions, balances and payments due (including
mimmum payments) under each of the particular borrowing,
schemes.

In addition to the specific borrowing scheme details
described above, the various borrowing schemes may have
certain general characteristics, terminology, functionality or
features 1n terms of how a borrowing scheme 1s effected or
carried out. For example, as used herein, a card, device or
account may comprise any card, device or account that may
be used to provide funds and/or enter into transactions, such
as, for example, purchases, deposits, withdrawals, balance
management, loan management, funds transier, or any other
financial transaction. A card or device may also comprise any
RFID or biometric capability or functionality to ensure reli-
able and secure transactions.

In addition, customer or card-holder interaction with a
financial institution, for example, 1n connection with the vari-
ous borrowing schemes may be accomplished via a network
interface (e.g., an online portal) that permits the customer or
card holder to recerve and provide data and information
related to various borrowing schemes. In some embodiments,
the mterface may permit the customer to interact with the
systems and networks that are administering the borrowing
schemes, such as, for example, borrowing scheme processing
station 105 described in FI1G. 1. Such interface may comprise,
for example, an interne or other network web site wherein the
customer or card holder may interact with the administrator
of the borrowing schemes to either initiate participation 1n or
engage a particular scheme. In some embodiments, a cus-
tomer may interact with a financial mstitution in connection
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with the borrowing schemes herein by communicating with a
customer service representative (CSR) and providing infor-

mation and designations relating to the borrowing schemes.
In some embodiments, participation 1n a particular scheme
may require payment of a fee or other charge, while 1n some
embodiments no fee or charge 1s incurred. In some embodi-
ments, the borrowing schemes disclosed herein may be
implemented by the central processing station of the admin-
istrator of an account or transaction card or device. For
example, the systems or networks which 1ssue or maintain
cards or accounts, permit balance or loan management, or
process transactions ol card members and reconcile accounts
of the card members, may offer the various borrowing
schemes disclosed herein. In some embodiments, the pro-
cessing associated with the borrowing schemes may be con-
trolled by various modules, algorithms or processors which
perform some or all of the requisite functionality. Such mod-
ules, algorithms or processors may be part of or cooperate
with the systems or networks which process transactions of
card members and reconcile accounts of the card members.
In general, the borrowing schemes comprise various con-
cepts or features that enable a customer (e.g., a cardholder) to
better manage or administer his or her balances, loans, use of
credit, transactions, and/or expenses. A customer may selec-
tively initiate or engage the schemes on an as-needed basis, or
the customer may be enrolled at the time an account or trans-
action card or device 1s opened or 1ssued. In some embodi-
ments, the schemes are features that are provided to account
holders 1n the normal course as part of the services and fea-
tures associated with a particular card, device or account.
However, the features are not intended to (but certainly may 1f
the customer so desires) override or trump other payment
requirements. For example, 1f a particular balance or transac-
tion has a minimum payment requirement, the customer need
only pay that amount in order to stay current. That 1s, the
payments determined by the various concepts disclosed
herein are intended to facilitate and give control to the cus-
tomer on managing balances and loans, are not intended to
complicate matters for the customer by imposing higher pay-
ment requirements. In addition, 1n some embodiments, a cus-
tomer may participate in any number of schemes, and 1nfor-
mation regarding any of the schemes may be provided to the
customer via statements and other account documentation.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 shows an exemplary system 100 for providing vary-
ing borrowing schemes, according to various embodiments of
the mvention.

FIG. 2 illustrates various exemplary modules that may be
associated with borrowing scheme processing station 105,
according to various embodiments of the invention.

FIG. 3 1llustrates a process flow for providing the Chase
Simple borrowing scheme, according to various embodi-
ments of the invention.

FIG. 3a illustrates another process flow for providing the
Chase Simple borrowing scheme, according to various
embodiments of the invention.

FIG. 3b illustrates an interface presenting details associ-
ated with the Chase Simple borrowing scheme, according to
various embodiments of the invention.

FIG. 3¢ illustrates a promotional offer associated with the
Chase Simple borrowing scheme, according to various
embodiments of the mvention.

FIG. 4 1llustrates a process flow for providing the Chase
Moments borrowing scheme, according to various embodi-
ments of the invention.
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FIG. 4a illustrates another process flow for providing the
Chase Moments borrowing scheme, according to various
embodiments of the invention.

FIG. 5 illustrates a process flow for providing the My
Chase borrowing scheme, according to various embodiments
of the mvention.

FIG. 5a 1llustrates another process tlow for providing the
My Chase borrowing scheme, according to various embodi-
ments of the invention.

FI1G. 5b 1llustrates an interface presenting details associ-
ated with the My Chase borrowing scheme, according to
various embodiments of the invention.

FIG. 6 illustrates a process tlow for providing the Chase
Finish Line borrowing scheme, according to various embodi-
ments of the invention.

FIG. 6a 1llustrates another process tlow for providing the
Chase Finish Line borrowing scheme, according to various
embodiments of the invention.

FIG. 65 illustrates yet another process tlow for providing
the Chase Finish Line borrowing scheme, according to vari-
ous embodiments of the invention.

FIG. 7 1illustrates a process flow 700 for providing the
Chase Split borrowing scheme, according to various embodi-
ments of the invention.

FI1G. 7a 1llustrates another process tlow for providing the
Chase Split borrowing scheme, according to various embodi-
ments of the invention.

FI1G. 7b 1llustrates yet another process tflow for providing
the Chase Split borrowing scheme, according to various
embodiments of the invention.

FIG. 8 illustrates a process tlow 800 for providing request-
ing a due date, according to various embodiments of the
invention.

FIG. 9 1llustrates a process flow 900 for providing the Take
Charge borrowing scheme, according to various embodi-
ments of the invention.

FIGS. 10a, 106 and 10c¢ collectively 1llustrate a sample
account statement, according to various embodiments of the
invention.

DETAILED DESCRIPTION OF EXEMPLARY
EMBODIMENTS

The following 1s a detailed description of various embodi-
ments that implement the borrowing schemes and statement-
ing feature summarized above. Reference will now be made
to the present preferred embodiments of the invention,
examples of which are illustrated 1n the accompanying draw-
ings in which like reference characters refer to corresponding
clements. FIG. 1 depicts a general system on which the bor-
rowing schemes and statementing feature of the invention
may be implemented. FIG. 2 depicts various dedicated mod-
ules (e.g. software or executable code that run on any number
ol processors) that perform features and functionality corre-
sponding to the borrowing schemes and the statementing
teature. Chase Simple 1s particularly depicted 1in FIGS. 3, 3a,
3b and 3¢. Chase Moments 1s particularly depicted in FIGS. 4
and 4a. My Chase 1s particularly depicted 1n FIGS. 5, 3a and
5b. Chase Finish Line 1s particularly discussed in FIGS. 6, 6a
and 6b. Chase Split 1s particularly depicted in F1GS. 7, 7a and
7b. Other features and schemes are depicted in FIGS. 8 and 9.
Lastly, the statementing feature and a sample statement show-
ing account details of select borrowing schemes 1s depicted in

FIGS. 10a, 106 and 10c.
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Each drawing will now be described 1n detail:

I. Overall System Implementation

FIG. 1 1llustrates a system 100 for providing borrowing
schemes and processing transactions, according to one
embodiment of the mvention. System 100 may comprise a
borrowing schemes processing station 105, which buy 1itself
or 1n cooperation with other transaction processing systems
or networks, provides, 1ssues or processes transactions asso-
ciated with any number of cards, devices, or accounts. In
some embodiments, transactions may be posted to accounts
based upon any data or information that may readily be used
to determine or identily appropriate accounts to which a
transaction should be posted. In some embodiments, borrow-
ing schemes processing station 105 may be administered by a
bank, other financial institution, or other third party indi-
vidual or enftity that may provide or issue, or administers
transaction devices, such as cards, for example, (e.g., a card-
1ssuer), a merchant or vendor that sponsors or accepts trans-
action devices (e.g., a sponsor), or any individual, entity or
third party that accepts, coordinates, manages or administers
customer use of transaction devices or other instruments to
conduct transactions. In some embodiments, borrowing
schemes processing station 105 may maintain or have access
to particulars about customers, transactions, transaction his-
tories, account balances, merchants, and any data or informa-
tion that may be used to selectively determine particular
accounts to which a transaction should be posted, which
particular borrowing schemes should be applied or adhered
to. In some embodiments, borrowing schemes processing
station 105 may comprise a central headquarters or distrib-
uted network or repository of the various features and func-
tions of the systems and methods described herein, and may
be maintained by or in conjunction with any party or entity
that administers the coordination of data and information in
connection with the processing of transactions according to
the systems and methods described herein.

Borrowing schemes processing station 103 may comprise
a single server or engine (as shown). In another embodiment,
borrowing schemes processing station 105 may comprise a
plurality of servers or engines, dedicated or otherwise, which
may further host modules for performing desired system
functionality. Borrowing schemes processing station 105, for
example, may host one or more applications or modules that
function to permit interaction between the users of system
100 (e.g., card holders, customers, card processors mer-
chants, the administrator of borrowing schemes processing
station 105, and any other relevant parties) as 1t relates to
exchanging and processing of data and information related to
the 1ssuance or provisions of cards or devices or borrowing
schemes and processing of transactions as described herein,
for example. For instance, borrowing schemes processing
station 105 may include an administration module that serves
to permit interaction between the system 100 and the indi-
vidual(s) or entity(ies) charged with administering system
100 or borrowing schemes processing station 105. Such an
administration module may enable an agent of borrowing
schemes processing station 105, for example, to input infor-
mation related to permitted transactions/merchants, account
particulars, customer information, including but not limited
to rules and parameters used to determine to which accounts
or customers a particular transaction should be posted to, or
which particular borrowing scheme or functionality should
be applied. Such rules and parameters may comprise vari-
ables that define, for example, a particular type or pool of
transactions that are eligible to be processed by a particular
customer, merchant, card, device or account. Thus, 11 a par-
ticular card or device or account is associated with a particular
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borrowing scheme(s), rules may dictate how incoming trans-
actions are to be processed, such as from a billing or 1nvoicing
standpoint, for example. Other examples are of course pos-
sible. Borrowing schemes processing station 105 may
include, for istance, a workstation or workstations running
an operating system or platform.

Data and information maintained by borrowing schemes
processing station 105 may be stored and cataloged 1n data-
base 112 which may comprise or interface with a searchable
database. Database 112 may comprise, include or interface to
a relational database, or other form of database or platform.
Database 112 may comprise a single database or a collection
of databases, dedicated or otherwise. In one embodiment,
database 112 may store or cooperate with other databases to
store the various data and information described herein. In
some embodiments, database 112 may comprise a file man-
agement system, program or application for storing and main-
taining data and information used or generated by the various
teatures and functions of the systems and methods described
herein. In some embodiments, database 112 may store, main-
tain and permit access to customer mnformation, transaction
information, account information, and general information
used to provide borrowing schemes as described herein. In
some embodiments, database 112 1s connected directly to
borrowing schemes processing station 105, which, 1n some
embodiments, may be accessible through a network, such as
communication network 107, for example.

Borrowing schemes processing station 105 may, in some
embodiments, be accessed via a communication network
107. Communications network 107 may be comprised of, or
may interface to any one or more of, the Internet, an intranet,
or any other network or connection. Communications net-
work 107 may also comprise, include or interface to any one
or more of a telephone communications network, such as the
Public Switched Telephone Network (PSTN). In another
embodiment, communication network 120 may comprise a
Personal Branch Exchange (PBX), which may further con-
nect to the PSTN.

Borrowing schemes processing station 105 may, in some
embodiments, interact, communicate, or otherwise interface
with systems and networks that process card or account trans-
actions, such as, for example, a card processor network or a
transaction network, such as the Visa™ or MasterCard™
network, for example. Such systems and networks may be
internal within a financial institution, while 1n some embodi-
ments, the systems and networks may be external or third
party systems and networks. By interacting with these sys-
tems and networks, borrowing schemes processing station
105 (and more particularly the borrowing scheme modules
and processors described 1n FIG. 2) may access data and
information on customer transactions that may be used by the
various borrowing schemes described herein. For example, 1f
a customer designates certain transaction parameters (e.g.,
merchant or vendor identity, amount spent, transaction type
or level, products or goods purchased, or any other category
designation) to designate which transactions are to be pro-
cessed interest-free under Chase Simple, borrowing scheme
processing station 105 may utilize transaction particulars
from these systems and identily which transactions satisty the
customer’s selections. For example, a customer may specily
that purchases made at a particular electronics store not incur
interest, or that purchases or transactions for more than
$1,000 or for certain types of goods or services not incur
interest. Any customer transactions that satisiy or validate the
customer’s selections would then be processed interest-iree
under Chase Simple, while those that do not would accrue
interest. The other borrowing schemes may also utilize trans-
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action information obtained from these systems and networks
in a similar manner. In addition, the transaction and account
data may also be used by the statementing feature described
herein.

As shown 1n FIG. 1, merchant station 110 and customer
station 115 may communicate with borrowing schemes pro-
cessing station 1035 via communication network 107. Mer-
chant station 110 may comprise, for example, a station uti-
lized by an agent of a merchant to interact or communicate
with its customers or borrowing schemes processing station
105. For example, merchant station 110 may comprise a call
center facility or station of a card issuer or sponsor that 1s
manned by an operator to recerve calls from card members. In
some embodiments, merchant station 110 may comprise a
point-of-sale system or engine that processes merchant trans-
actions with a customer and which may further cooperate or
interact with external systems which carry out card and other
transactions (e.g., credit card transactions), including without
limitation, for example, borrowing schemes processing sta-
tion 105. In some embodiments, merchant station 110 may
comprise or host web sites or web pages of a merchant that the
merchant’s customers may access to interact with the mer-
chant, such as to make purchases and inquiries.

Customer station 115 may, 1n some embodiments, enable a
customer of a merchant, a holder of a transactions device, or
any other person or entity that may utilize the systems and
methods described herein to inquire about or purchase prod-
ucts, services or subscribe to or enroll 1n a transactions device
to interact and communicate with a merchant, a sponsor,
financial 1nstitution, or with borrowing schemes processing
station 105 1in connection with the various features and func-
tionality described herein. For example, customer station 115
may enable a customer to call or access the web site or page
of a merchant, for example, to browse and possibly purchase
a product, or to communicate with borrowing schemes pro-
cessing station 105.

In some embodiments, customer station 1135 may comprise
any terminal (e.g., a typical home or personal computer sys-
tem, telephone, personal digital assistant (PDA) or other like
device) whereby a customer may interact with a network,
such as communications network 107, for example, that 1s
responsible for transmitting and delivering data and informa-
tion used by the various systems and methods described
herein. Customer station 115 may comprise or include, for
instance, a personal or laptop computer, a telephone, or PDA.
Customer station 115 may include a microprocessor, a micro-
controller or other general or special purpose device operat-
ing under programmed control. Customer station 115 may
turther include an electronic memory such as a random access
memory (RAM) or electronically programmable read only
memory (EPROM), a storage such as a hard drive, a CDROM
or a rewritable CDROM or another magnetic, optical or other
media, and other associated components connected over an
clectronic bus, as will be appreciated by persons skilled in the
art. Customer station 115 may be equipped with an integral or
connectable cathode ray tube (CRT), a liquid crystal display
(LCD), electroluminescent display, a light emitting diode
(LED) or another display screen, panel or device for viewing,
and manipulating files, data and other resources, for instance
using a graphical user interface (GUI) or a command line
interface (CLI). Customer station 1135 may also include a
network-enabled appliance, a browser-equipped or other net-
work-enabled cellular telephone, or another TCP/IP client or
other device.

Sponsor station 120 may, 1n some embodiments, comprise
a processing system of a sponsor that interacts or interfaces
with borrowing schemes processing station 105 to perform
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the various features and functionality described herein. For
example, sponsor station 120 may comprise the various pro-
cessors, systems or terminals associated with (1) maintaining
a listing of individuals or entities entitled to recerve certain
borrowing schemes, (2) providing or 1ssuing a card or device
or account to a recipient, (3) the depositing or association of
tunds or rewards to accounts of individuals or entities entitled
to recerve such funds or rewards as described herein, or (4)
any feature or functionality performed by a sponsor that 1s
associated with the systems and methods for providing bor-
rowing schemes as described herein. For example, an agent of
a sponsor may interact or interface with borrowing schemes
processing station 103 via sponsor station 120.

Issuer or provider station 125 may, 1n some embodiments,
comprise a processing system ol a financial institution or
other card or device 1ssuer or provider that interacts or inter-
faces with borrowing schemes processing station 105 to per-
form the various features and functionality described herein.
For example, 1ssuer or provider station 125 may comprise the
various processors or terminals associated with providing or
1ssuing a card or device to a recipient. In some embodiments,
issuer or provider station 125 may also comprise third party
systems and processors that cooperate with a financial 1nsti-
tution or other provider, for example, to provide or1ssue cards
or devices to individuals, such as, for example, a card ven-
dor’s or transaction network’s (e.g., Visa or MasterCard)
Systems Or processors.

FIG. 2 illustrates exemplary modules (e.g., software or
executable code that runs on any number of processor(s)) that
may be associated with borrowing schemes processing sta-
tion 105 for carrying out (or administering) the various func-
tions and features of the embodiments described herein. In
some embodiments, the various modules are associated with
or interact with the network or systems which administer an
account or card or transaction device, as well as interact,
communicate, or otherwise interface with systems and net-
works that process card transactions, such as, for example, a
card processor network or a transaction network, such as the
Visa, MasterCard, American Express or Discover network,
for example. By interacting with these systems and networks,
the modules of FIG. 2 (and more particularly the borrowing,
scheme modules and processors described i FIG. 2) may
access data and information on customer transactions that
may be used by the various borrowing schemes described
herein. In some embodiments, each of the modules may be
accessed by a customer or card holder, for example, via an
online portal (e.g., a web site) that presents to the user the
various features or functionality or interfaces associated with
the borrowing schemes. Such online portal may also permit
the customer to provide the necessary data or information
required to 1nitiate or engage the particular borrowing
scheme(s) desired. In some embodiments, each module may
present the user with various graphical user interfaces (GUIs)
which present or solicit information from the user that 1s
needed to implement the respective borrowing scheme(s).
Other features and functionality are of course possible. While
the modules may not be used 1n all embodiments to perform
some or all of the functions of the present invention, they are
nonetheless presented as possible embodiments.

Chase Simple module 200 may, 1n some embodiments,
perform or carryout the features and functionality associated
with the Chase Simple borrowing scheme. In some embodi-
ments, Chase Simple module 200 may be accessed by a user
via an online portal to present and recerve data and informa-
tion relating to the Chase Simple feature. For example, Chase
Simple module 200 may receive from a customer a balance or
transaction designation to be processed by the Chase Simple
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scheme. Such designations may be made before a transaction,
at the time of a transaction, or after a transaction. The cus-
tomer may also designate transaction parameters that indicate
the types of transactions that are not to accrue interest. For
example, a customer may specily which transactions are to be
processed interest-iree based upon, merchant or vendor 1den-
tity (e.g., via merchant category code (MCC)), amount spent,
transaction level, products or goods purchased, or any other
category designation that may be used to identily balances or
transactions that are not to accrue interest as set forth herein.
For example, a customer may specily that purchases of more
than $2,000 not incur interest, or that purchases or transac-
tions with select merchants or for certain types of goods or
services not incur interest. Other parameters are possible.

In some embodiments, Chase Simple module 200 may
present the customer with any relevant fees or charges asso-
ciated with designating or maintaining a non-interest bearing
balance or transaction under Chase Simple. For example,
upon receving a request from a customer requesting that a
$5,000 balance not accrue interest, Chase Simple module 200
may determine a monthly fee or charge (or other periodic or
flat fee or charge) that would enable the $5,000 balance to not
accrue interest. Such fee or charge may be based on the
amount of the balance or transaction, customer’s credit his-
tory, payment history, or any other parameter that may be
used to determine an appropriate fee or charge. In some
embodiments, Chase Simple module 200 may revise the fee
or charge based upon the user’s timely payments, for
example. In some embodiments, Chase Simple module 200
may calculate a score or other parameter based upon the
customer’s borrowing performance. Such score may be based
upon, for example, the number of on-time payments made by
the customer, how many times the customer exceeded his or
her credit limit, the number of payments made above the
minimum required, the likelihood of fraud, any risk of
default, or any other parameter that may be used to score a
customer’s performance.

Chase Moments module 205 may, 1n some embodiments,
perform or carryout the features and functionality associated
with the Chase Moments borrowing scheme. In some
embodiments, Chase Moments module 205 may be accessed
by a user via an online portal to present and receive data and
information relating to the Chase Moments feature. For
example, Chase Moments module 205 may recetve from a
customer a balance or transaction designation to be processed
by the Chase Moments scheme. Such designations may be
made before a transaction, at the time of a transaction, or after
a transaction. In some embodiments, Chase Moments module
may provide a listing of potential moments or events that the
user can select from, whereas 1n some embodiments Chase
Moments may recerve from the customer certain parameters
that may be used to define an event or moment. For example,
a customer may provide certain date ranges, geographic loca-
tions, merchant names, or any other data or information that
may be used to designate an event or moment. In some
embodiments, Chase Moments module 205 may present the
customer with any relevant fees or charges associated with
designating or maintaining a balance or transaction(s) under
Chase Moments. For example, upon receiving a request from
a customer requesting that expenses accrued during a desig-
nated event or moment (e.g., vacation) are to receive a benefit
or special treatment (e.g., no interest), Chase Moments mod-
ule 205 may determine a monthly fee or charge (or other
periodic or flat fee or charge) that would enable the $5,000
balance to not accrue interest. In some embodiments, Chase
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Moments module 205 may i1ssue rewards to the customer on
any transactions occurring or balances incurred during the
event or moment.

My Chase module 210 may, 1n some embodiments, per-
form or carryout the features and functionality associated
with the My Chase borrowing scheme. In some embodiments,
My Chase module 210 may be accessed by a user via an
online portal to present and recerve data and information
relating to the My Chase feature. For example, My Chase
module 210 may receive from a customer, via a GUI, for
example, any number of categories or types of transactions or
goods or services. For example, the customer may specily
transactions for groceries, entertainment, gasoline, or any
other category or type of transaction. In some embodiments,
a customer may provide My Chase module 210 with thresh-
old amounts that define how much the customer would like to
spend 1n a particular category or type of transaction. For
example, a customer might designate a threshold of $200 for
monthly (or other period of time) entertainment expenses,
and $300 for monthly groceries. In some embodiments, My
Chase module 210 may 1ssue alerts as text or graphics to the
customer which inform the customer of the status of his or her
transactions versus the relevant thresholds. Such alerts may
be provided to the customer via any communication channel,
such as, for example, electronic mail, page, instant messag-
ing, mail, telephone, or any other form of communication. In
some embodiments, My Chase module 210 may modily or
revise tuture thresholds to accommodate excessive spending,
by the customer 1n a current cycle. For example, 11 the cus-
tomer surpasses his clothing threshold for the given month by
$100, My Chase module 210 may reduce next month’s cloth-
ing threshold by $100.

Chase Finish Line module 2135 may, 1n some embodiments,
perform or carryout the features and functionality associated
with the Chase Finish Line borrowing scheme. In some
embodiments, Chase Finish Line module 215 may be
accessed by a user via an online portal to present and receive
data and information relating to the Chase Finish Line fea-
ture. For example, Chase Finish Line module 215 may receive
from a customer a balance or transaction designation to be
processed by the Chase Finish Line scheme. Such designa-
tions may be made belfore a transaction, at the time of a
transaction, or after a transaction. For example, a customer
may designate certain balances or transactions as to which a
custom, fixed or adjustable pay down plan 1s to be applied. In
some embodiments, the customer may designate particular
pay down terms and Chase Finish Line module 215 may
determine other pay down terms based on the customer’s
selections. For example, a customer may designate a pay
down goal of two years to pay off a recent purchase and Chase
Finish Line module 215 may calculate a required monthly
payment of that would permit the customer the pay off the
transaction 1n two years. If the monthly payment does not
satisiy the customer, the customer may pick a more manage-
able monthly payment of $400 and the Chase Finish Line
module 215 may calculate a how long 1t would take to pay
down the balance or transaction at that monthly rate.

Chase Split module 220 may, 1n some embodiments, per-
form or carryout the features and functionality associated
with the Chase Split borrowing scheme. In some embodi-
ments, Chase Split module 220 may be accessed by a user via
an online portal to present and receive data and information
relating to the Chase Split feature. For example, Chase Split
module 215 may receive from a customer a balance or trans-
action designation to be processed by the Chase Split scheme.
Such designations may be made before a transaction, at the
time of a transaction, or after a transaction. For example, a
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customer may designate certain balances or transactions for
which the pay down payment are to be split in a designated
manner. In some embodiments, a customer may selectively
arrange for the splitting of transactions based upon merchant
category code (MCC), dollar value, geographic location, time
of transaction, or any other parameter that may be used to
process and split transactions. For example, the customer may
specify that purchases or transactions over $300 are split
automatically ito four (or any number of payments), while
purchases or transactions that are less than that amount are
paid 1n full. In some embodiments, a customer may specily
that purchases or transactions at a particular merchant or
category ol merchant (e.g., a department store) be split into a
designated number of payments, whereas everyday expenses
(e.g., groceries, gasoline, etc.) are automatically paid in full or
according to another split schedule. Likewise, a customer
may designate particular goods or services be split ito a
designated number of payments. For example, a customer
may request that her daily latte purchase be split into two
payments or other appropriate or desired payment cycle.

Take charge module 235 may, in some embodiments, per-
form or carryout the features and functionality associated
with the Take Charge borrowing scheme. In some embodi-
ments, a customer may designate certain transactions or bal-
ances be paid in full each month. For example, a customer
may designate that any transaction below $200 be paid in full
cach month. A customer may designate which transactions or
balances are to be paid 1n full based upon merchant category
code (MCC), merchant or vendor identity, amount spent,
transaction level, products or goods purchased, or any other
category designation that may be used to identily balances or
transactions. Based on the customer’s designations, Take
Charge module 235 may process customer’s transactions and
add qualitying transactions into a pay-in-full bucket and
reported as such in the next statement. The customer may then
send a payment to zero out the paid in full bucket, or the
customer may enroll 1n auto pay so that the amount 1s auto-
matically paid at the end of the month. If the customer does
not pay ofl the paid in full bucket, then Take Charge module
235 may move the balance back to an interest charging
bucket, such as a standard revolving balance or a balance
associated with any other borrowing scheme.

Statementing module 230 may, in some embodiments,
organize data and information related to a customer’s account
into a statement or other account documentation. Such data
and information may include particulars on the customer’s
transactions with the account, including but not limited to
transaction date, amount, merchant i1dentity, and other rel-
evant details. In some embodiments, statementing module

230 may cooperate or interface with each of Chase Simple
module 200, Chase Moments module 205, My Chase module

210, Chase Finish Line module 215, Chase Split module 220,
and Take Charge module 235 to recerve data and information
related to each module’s respective borrowing schemes.
Statementing module 230 may then organize and incorporate
such data and 1information into a statement or other account
document to be presented to the customer. In some embodi-
ments, such statement or other account document may
include details about the customer’s account transactions and
balances, and may particularly present transactions and bal-
ances associated with any of the borrowing schemes
described herein and appropriate graphics. In some embodi-
ments, transactions may be grouped on statement by mer-
chant category code (MCC) to help customers understand
spending. An example of such a statement or account docu-
ment 1s presented 1n FIGS. 10a, 105 and 10c.
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In some embodiments, statementing module 230 may also
present customers with the opportunity to select a desired due
date, even though statements may still be 1ssued monthly or
periodically. For example, a customer may request that pay-
ments be due every two months rather than the traditional
monthly cycle. Upon receiving such a request, statementing,
module 230 may calculate the minimum payments that would
be due under such a payment cycle, as well as other payment
particulars relevant to the borrowing schemes the customer
has enrolled 1. For example, statementing module 230 may
present transactions, balances and payments due (including,
mimmum payments) under each of the particular borrowing,
schemes with the appropriate graphics.

Administration module 225 may, 1n some embodiments,
enable an administrator of borrowing schemes processing
station 105, for example, to interact with the various modules,
features and functionality described herein. For example, an
agent of borrowing schemes processing station 105 may
interact with administration module 255 to 1mput, revise and
remove data and information used by the various systems and
methods described herein, such as, for example, customer
information, merchant information, transaction information,
or any other data or information that may be used to perform
the various features and functionality described herein. In
some embodiments, administration module 255 may enable
an administrator of borrowing schemes processing station
105 to establish parameters or rules associated with the vari-
ous features and functionality described herein. For example,
an administrator may establish limits, caps, delays, rules or
fees associated with a customer’s use of the various borrow-
ing schemes described herein. A customer may also be
required to pay a fee to be able to be able to process transac-
tions and select accounts as described herein. Such a fee may
be, for example, annually or monthly imposed or may be
charged on a one-time or per-transaction basis. In some
embodiments, the fee may comprise a monetary amount,
reward, or any other form of measurable value.

Transactions processing module 240, may, in some
embodiments, interface with borrowing schemes processing
station 105, with any systems or networks that initiate, receive
or process transactions (e.g., a merchants point-of-sale sys-
tems, a card processor’s systems or networks, or a bank’s or
other financial institution systems or networks that process
transactions). Such systems or networks may process data or
information relating to transactions conducted with an
account or transaction device, such as a debit card, credit card
or other like device. In this way, whenever a customer con-
ducts a transaction, borrowing scheme processing station
105, via transactions processing module 240, may receive
data and information of relevance to the various borrowing
schemes described herein. For example, transactions process-
ing module 240 may provide such data or iformation to
Chase Simple module 200, Chase Moments module 205, My
Chase module 210, Chase Finish Line module 215, Chase
Split module 220 or any other module depicted 1n FIG. 2 or
herein. For example, data and information acquired via trans-
actions processing module 240 may be used to: (1) identily
transactions that may be within certain categories in Chase
Simple, Chase Split or My Chase, (2) determine whether a
transaction 1s associated with a designated event in Chase
Moments, (3) determine transaction balances 1n Chase Finish
Line, or (4) perform other features and Ifunctionality
described herein.

User interface module 245 may, in some embodiments,
receive user or customer mnput relating to the various borrow-
ing schemes described herein. For example, user interface
245 may present to the user or customer various GUI’s or
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interfaces corresponding to particular borrowing schemes.
Such GUI’s or interfaces may enable the user to provide the
requisite information and data to iitiate a particular borrow-
ing scheme functionality. For example, a user may interface
with a GUI corresponding to Chase Split, for example, which
requests from the user at least one transaction qualification
parameter associated with transaction categories, as well as a
term or number of payments designation associated with
transaction categories. Similar GUIs and interfaces may
enable the user to provide mputs corresponding to the other
borrowing schemes. In some embodiments, such GUIs or
interfaces may be accessible by the user at certain network
locations or web sites, for example. In some embodiments,
user interface module 245 may cooperate or interface with

cach of Chase Simple module 200, Chase Moments module
205, My Chase module 210, Chase Fimish Line module 215,
Chase Split module 220 and Take Charge module 235 to

receive data and information related to each respective bor-
rowing schemes. Such data and information may then be
presented to the user as necessary.

II. Chase Simple

In this scheme, a customer may revolve up to a designated
balance or transaction amount without paying interest rates.
In some embodiments, such designated balance or transac-
tion amount may be selected or designated by the customer
before a transaction, at the time of a transaction, or after the
transaction. For example, a customer may specily or desig-
nate which transactions are to be processed interest-free
based upon merchant or vendor 1dentity (e.g., via merchant
category code (MCC)), amount spent, transaction level, prod-
ucts or goods purchased, or any other category designation
that may be used to 1dentily balances or transactions that are
not to accrue interest as set forth herein. For example, a
customer may specify that purchases of more than $2,000 not
incur interest, or that purchases or transactions with select
merchants or for certain types of goods or services not incur
interest. Other parameters are possible. A customer may
make his or her selections or designations by 1nteracting with
an online web site or portal, for example, where the customer
may input the necessary parameters. A customer may also
make such selections or designations via an Interactive Voice
Response or a customer service representative, for example.

The customer may be required to pay a membership fee,
service charge, or make a mimimum monthly or other periodic
payment, for example, 1n order to recerve the Chase Simple
program. The customer may then pay down the principal of a
balance or transaction covered by Chase Simple at the cus-
tomer’s discretion so long as the fee, charge or minimum
payment requirement 1s being met. In some embodiments, the
fee, charge or minimum payment may be based on the cus-
tomer’s credit limit or line or other borrowing particular,
while 1n other embodiments 1t 1s not based on the credit limit
or line or other borrowing particular. In addition, 1n some
embodiments statements may be simplified so that dollar
amounts are rounded down. Further, missed payments may be
charged by the day or other period of time (e.g., $1/day). In
some embodiments, after a predetermined period or cycle of
time (e.g., at the end of the first year), the customer may
receive an annual borrowing report which includes a progress
score, such as, for example, 0-100. The report may show score
progress during the year (e.g., improvement/reduction). In
some embodiments, parameters of the cardholder’s account
may be modified such that the customer’s monthly member-
ship fee, for example, has been lowered/increased as a result
of his borrowing performance. Other parameters may be
modified or revised.
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FIG. 3 illustrates an exemplary process flow for the Chase
Simple borrowing scheme. As shown, a customer 305 may
approach the financial institution 310 through which the cus-
tomer maintains an account or a card or transaction device to
request 1mtiation of the Chase Simple borrowing scheme. In
some embodiments, the request may be made online, such as
through an online portal or web site which the customer can
interact with to provide the necessary data and information to
designate a particular balance or transaction amount that 1s
not to accrue interest. As shown, the customer requests a
$5.000 limit with no interest. The financial institution 310
agrees to provide such a limit, so long as the customer pays
$20 per month. In some embodiments, the monthly payment
1s 1 addition to any payment that may be due under an
ongoing balance. If the customer 1s late 1n making payment,
the financial institution may charge an appropnate fee or
charge, such as a daily fee or charge, for example, or the
financial institution may start accruing interest on the balance
maintained. Other fees or charges may be imposed. If, how-
ever, the customer 1s routinely on time 1n making payment,
the financial nstitution may revise down (or eliminate) the
requisite $20 monthly payment.

FIG. 3a illustrates a process 350 for providing a Chase
Simple borrowing scheme, according an embodiment of the
systems and methods described herein. As shown, at step
3555, an 1nterest-iree revolving amount may be established.
In some embodiments, the amount may be determined or
established by or upon the request of a consumer, or upon the
offer of a bank, financial institution, or other individual or
entity that may administer cards or other transaction devices.
In some embodiments, the amount may be associated with a
card, device or account. In some embodiments, the amount
may comprise a maximum credit limit up to which the user
will not be charged interest. At step 360, a periodic payment
for maintaining the interest free revolving amount may be
established. In some embodiments, the periodic payment
amount may comprise a fee that 1s charged to the user to
maintain the interest-free revolving amount. In some embodi-
ments, the amount 1s fixed regardless of the balance actually
maintained, whereas 1n some embodiments, the fee may
increase with the balance. At step 363, the interest-iree
revolving amount or the periodic payment 1s revised based
upon at least one user performance metric over a predeter-
mined period of time. In some embodiments, the at least one
user performance metric may comprise a period of timely
monthly payments by the user. That 1s, 1f the user makes 12
payments on time, for example, the periodic payment amount
may be reduced.

FI1G. 3b 1llustrates one embodiment of a sample interface
showing a score provided to a customer for timely compli-
ance with Chase Simple requirements. As shown, the cus-
tomer 1s rewarded a score o1 82 (an improvement of 16 points
from the previous year) for making 9 on time payments, not
spending over the credit line, and making 4 payments above
the minimum. In some embodiments, the systems and meth-
ods described herein may present other data and information
related to the customer’s performance, such as, for example,
performance statistics and tips or suggestions to improve the
score. Scoring may be based upon any appropriate method or
algorithm.

FIG. 3¢ 1s presented merely as an example of a possible
offer to a consumer regarding the Chase Simple borrowing
scheme described herein. As shown 1n FIG. 3¢, a consumer
may be offered a credit card, for example, which has a zero
annual percentage rate (APR), so long as the consumer pays
a flat fee of $50.00 per month. If this condition is met, the
consumer will not accrue finance charges or incur interest rate
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fees. Although not shown in the offer, the credit card may
specily that only particular transactions qualily for zero inter-
est, or that any and all transactions processed with the card.
Other like offers corresponding to the other borrowing
schemes set forth herein may also be proposed and presented
to consumers.

III. Chase Moments

In this scheme, a customer may designate a particular event
or moment (e.g., having a baby, going to college, vacation,
etc.) that 1s to receive particular borrowing terms or other
treatment. Such event or moment may constitute a purchase
or other transaction, or any event or period of time during
which the customer desires to receive different or modified
borrowing terms. For example, the customer may want help
financing a big purchase, such as a vacation or other like
event. Using Chase Moments, a customer may go online and
designate the event or moment (e.g., designate an upcoming
vacation). In some embodiments, the systems and methods
described herein may present various options for the cus-
tomer to select from, or solicit criteria or information from the
customer 1n order to better define the event or moment or to
tailor offers that may be of relevance. For example, the sys-
tems and methods described herein may ask or recerve from
the customer the location, time frame, or other like informa-
tion associated with the event or moment. In some embodi-
ments, such information may be determined by the adminis-
trator of Chase Moments based on the event or moment
defined by the customer.

Based on the criteria or information provided by the cus-
tomer, the systems and methods described herein may then
tailor particular offers that may be of interest or relevance to
the customer. In some embodiments, for example, assuming
the event or moment 1s the customer’s vacation, the customer
may receive discounts for hotel, rental car, and other vacation
related goods or services. In some embodiments, the custom-
er’s purchases or transactions during the trip receive a benefit.
In some embodiments, the benefits recetved may be deter-
mined by the admimstrator, while 1n some embodiments the
benelits are determined by the customer. For example, the
customer may get interest on trip purchases deferred for an
extra month. Other benefits are of course possible. The next
month the customer may get her first statement 1n the mail. In
some embodiments, the customer may earn vacation rewards
and receive vouchers that she can use for her next vacation. In
some embodiments, the systems and methods described
herein may separate vacation expenses and transactions from
other transactions, allowing the customer to pay down trans-
actions from the trip or individually, or have such transactions
receive particular benefits. In some embodiments, individual
transactions associated with the vacation may be organized in
such a way that a customer may selectively pay down differ-
ent trip expenses, such as, for example, lodging, dining, enter-
tainment.

FIG. 4 1llustrates an exemplary process flow for the Chase
Moments borrowing scheme. A customer may approach the
financial institution through which the customer maintains an
account or a card or transaction device, for example, to
request 1nitiation of the Chase Moments borrowing scheme.
In some embodiments, the request may be made via a cus-
tomer service representative or online, such as through an
online portal or web site which the customer can interact with
to provide data and information required by Chase Moments.
As shown, a customer may designate an event or moment, in
this case a vacation. As shown, the customer enters into
$2,500 worth of transactions during the vacation, and $1,000
in non-vacation expenses, for a total of $3,500 in expenses.
Under Chase Moments, the systems and methods described
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herein may 1ssue one or two statements wherein the details of
the customer’s transactions and balances are presented. Such
statement(s) may breakdown the transactions and balances
such that Chase Moment balances and transactions (e.g.,
expenses and transactions during the vacation) are shown
receiving a benefit or special treatment (e.g., no interest), and
the other expenses being processed in the normal course (e.g.,
with interest). While the benefit or special treatment given to
Chase Moment balances and transactions 1s the suppression
ol interest, it may be appreciated that other benefits or special
treatment are possible.

FI1G. 4a 1llustrates a process 420 for providing the Chase
Moments borrowing scheme, according to an embodiment of
the systems and methods described herein. At step 425, a
designated event 1s determined. In some embodiments, the
designated event may be designated by a user and may com-
prise a period of time, a transaction or event, for example. For
example, an upcoming vacation may comprise the designated
event. At step 430, at least one parameter associated with the
designated event 1s determined. For example, such parameter
may comprise any data or information that may be used to
identify purchases or transactions associated with the desig-
nated event. For a vacation, for example, such parameter may
comprise the name of the city, state, country, resort or other
identifier that may be associated with the vacation. This way,
purchases made at a certain location may be identified as
being associated with the vacation. Other parameters are pos-
sible. At step 435, imncentives associated with the designated
events are provided. Such incentives may comprise rebates,
rewards, coupons, discounter or other promotions that may be
associated with the event. At step 440, incoming transactions
are assessed to see 11 they are associated with the designated
event. At step 445, at least one benefit 1s rewarded to transac-
tions associated with the designated event. At step 450, a user
1s permitted to selectively pay down transactions associated
with the designated event.

IV. My Chase

This scheme permits a customer to schedule alerts to be
delivered to the customer based on customer transaction
behavior. In some embodiments, a customer may set alerts for
particular types or categories of transactions. Such alerts may
be based on thresholds or limits designated by the customer.
For example, a customer may request an alert when the cus-
tomer spends atotal of $100 on coffee, for example, or spends
$20 at a particular merchant or VE:IldOI’. Thresholds and limaits
may be set for merchant category codes (MCC), merchant or
vendor 1dentity, amount spent, transaction level, products or
goods purchased, or any other category designation that may
be used to 1nitiate the generation and transmission of alerts as
set forth herein. In some embodiments, thresholds, limits and
category designations are determined by the customer,
whereas 1n some embodiments they are determined by the
administrator of the systems and methods set forth herein or
any other third party. In some embodiments, the thresholds or
limits may be imposed for a predetermined period of time.
For example, a customer may designate $500 per year on
clothing, or $20 per week on coffee, or $100 per month on
dining. Other examples are of course possible. Alerts may be
sent to any location or device that may be designated by the
customer, the administrator of the systems and methods
described herein, or any third party. For example, alerts can be
transmitted via email, telephone, mail, fax, or any other form
of communication. Alerts may also be automated, while 1n
some embodiments they may be delivered by a live agent.
Alerts may be text and/or graphics.

FIG. § illustrates an exemplary process flow for the My
Chase borrowing scheme. A customer may approach the
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financial institution through which the customer maintains an
account or a card or transaction device, for example, to
request 1nitiation of the My Chase borrowing scheme. In
some embodiments, the request may be made via a customer
service representative or online, such as through an online
portal or web site which the customer can interact with to
provide data and information required by My Chase. As
shown, a customer may designate any number of transaction
categories and associated limits or thresholds that the cus-

tomer would like to establish. For example, the customer has
designated that all clothing purchases be limited to $200 and
that entertainment expenses be limited to $150. In some
embodiments, the limits or thresholds may be set for a given
cycle, such as daily, weekly month, quarterly, or any other
periodic or random period of time. As shown, the customer
proceeds to spend $195 on clothing and $200 in entertain-
ment. In response to this, the financial 1nstitution may 1ssue
the customer an alert notifying the customer that the limit on
clothing 1s fast approaching, and that the entertainment limait
has been passed. In some embodiments, the alert may be
1ssued as soon as transaction details are recerved or according
to a predetermined alert schedule. In some embodiments, the
financial 1nstitution may also revise or modily upcoming
limats or thresholds to account for the customer exceeding the
entertainment limit for the month.

FIG. 5a1llustrates a process 520 for providing a borrowing,
scheme according an embodiment of the systems and meth-
ods described herein. At step 525 a time-based spending alert
threshold designation 1s recerved from a user. At step 530 at
least one category of transaction designations is recerved
from the user. In some embodiments, each of the categories 1s
associated with a portion of the time-based spending alert
threshold designation. At step, 533, user transactions are allo-
cated among the categories. At step 5340, the user 1s notified
that the portion of the time-based spending alert threshold
designation for a particular category 1s being approached or
surpassed. At step 5435, the portion of the time-based spending,
alert threshold designation for the particular category for the
upcoming period 1s modified at that time 1f the limait 1s sur-
passed.

FIG. 5b1llustrates one embodiment of an interface the user
may interact or interface with to designate transaction catego-
ries and associated limits or thresholds. In step 1, for example,
the customer selects a total threshold of $500 per month. In
step 2, the customer uses drop down menus to particularize
thresholds for individual categories: $100 per month for
home expenses, $25 per week for restaurants, $200 per month
for clothing, and $100 per month for entertainment. In step 3,
the customer may designate alert and messaging preferences.

V. Chase Finish Line

This scheme 1s designed to help a customer pay down a
balance or transaction(s). In some embodiments, the balance
or transaction(s) may be determined by the customer, such as
by, for example, selecting a portion of an outstanding balance
or particular transaction(s) to which a custom, fixed or adjust-
able pay down plan 1s to be applied. In some embodiments,
the customer may designate particular pay down terms and
the systems and methods described herein may determine
other pay down terms based on the customer’s selections. For
example, a customer may designate a pay down goal of two

years to pay oil a recent purchase and the systems and meth-
ods described herein may calculate a required monthly pay-

ment that would permit the customer the pay off the transac-

tion 1n two years. 11 the monthly payment does not satisiy the
customer, the customer may pick a more manageable
monthly payment of $400 and the system and method
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described herein can calculate a how long 1t would take to pay
down the balance or transaction at that monthly rate.

In some embodiments, Chase Finish Line may show
progress towards a goal or pay down plan. For example, as the
customer diligently makes his $400 monthly payments to pay
down a balance or transaction, Chase Finish Line may show
progress towards the goal in the statement 1ssued to the cus-
tomer. In some embodiments Chase Finish Line may i1ssue
rewards or other incentives for timely payments to pay down
ol selected balance or transactions. For example, every on-
time payment the customer makes may earn reward points or
credits that may be accumulated and redeemed for any num-
ber of incentives. Such incentives may relate to the particular
balance or transaction being paid down. For example, 11 the
customer stays on track, he may earn sufficient points or
credits so that the final payment may be waived or made for
him. In some embodiments, points or credits accumulated
through Chase Finish Line may be applied to another rewards
bank of the customer, such as a rewards program.

In some embodiments, Chase Finish Line may permit the
customer to selectively control payment due dates. For
example, assume that a year into paying down a particular
balance or transaction, the customer finds out his car’s trans-
mission needs to be replaced. The customer wants to stay on
track with his Chase Finish payments, but this month poses an
exceptional challenge for him because of the unexpected
expense of replacing the transmission. To accommodate this
circumstance, Chase Finish Line permits the customer to
push or delay his payment out a month (or any other prede-
termined period of time) so that the customer may meet the
unexpected expense without financial difficulty.

In some embodiments, a customer may use Chase Finish
Line to designate any number of balance or transaction buck-
ets, each one of which may be associated with a particular pay
down plan. For example, a customer may have a “necessities”
bucket devoted to purchases made at a grocery store, home
expenses and other like necessities. Another bucket may
devoted to entertainment expenses and may include expenses
at restaurants, movie theaters, and other like entertainment
related purchases and transactions. Each of these buckets may
then be associated with a particular pay down plan which may
be revised or modified as needed.

FIG. 6 illustrates an exemplary process flow for the Chase
Finish Line borrowing scheme. A customer may approach the
financial institution through which the customer maintains an
account or a card or transaction device, for example, to
request inmtiation o the Chase Finish Line borrowing scheme.
In some embodiments, the request may be made via a cus-
tomer service representative or online, such as through an
online portal or web site which the customer can interact with
to provide data and information required by Chase Finish
Line. As shown, a customer may make a $5,000 purchase or
transaction. The customer may request to pay off the balance
in two years or that he would like to pay down the balance by
paying $200 per month. The financial institution may then
determine other particulars of the pay down arrangement
based on the customer’s selection. For example, if the cus-
tomer wants to pay off the balance in two years, the financial
institution would determine the minimum monthly payment
required, whereas if the customer wants to pay $200 per
month, the financial institution would determine how long the
customer needs to be making payment. In addition, in some
embodiments, the financial 1nstitution may reward the cus-
tomer for timely payment and compliance with the pay down
schedule and terms, such as offering to pay the last payment,
for example. Other reward forms are possible.
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FIG. 6a1llustrates a process 620 for providing a borrowing,
scheme according an embodiment of the systems and meth-
ods described herein. At step 6235, at least one pay down
parameter associated with at least one transaction balance 1s
received. At step 630, at least one other pay down parameter
based on the user selection 1s determined. In some embodi-
ments, the at least one pay down parameter and the at least one
other pay down parameter comprise the pay down terms for
the transaction balance. At step 6335, the user 1s permitted to
selectively modily the terms of pay down during a pay back
period.

FIG. 656 illustrates one embodiment of a process tlow for
Chase Finish Line. As shown, 1n step 1, a customer may select
a balance or transaction to process under Chase Finish Line.
At step 2, the customer selects a plan that best fits his sched-
ule. In some embodiments, the various plans may be deter-
mined by Chase Finish Line module based on the customer’s
balance or transaction selection 1n step 1. At step 3, the cus-
tomer’s next statement will separate the Chase Finish Line
transactions so that the customer can monitor progress. At
step 4, the customer may send a check or other payment form
that includes the Check Finish Line balance. At step 5, the
customer can track progress towards the pay down goal. At
step 6, the financial nstitution may reward the customer for
compliance with the pay down plan. At any time during the
pay down period, the customer may selectively push back a
due date, with or without penalty, and the Chase Finish Line
module may modify the pay down schedule accordingly.

V1. Chase Split

Chase Splitis a feature that splits purchases into designated
payment arrangements, such as, for example, a predeter-
mined number of monthly payments. For example, a cus-
tomer may choose to split a particular purchase or transaction
into 4 monthly payments, into 12 payments, or any number of
payments that the customer may desire. The designated pay-
ments may then be paid manually or set up through an auto
pay arrangement (e.g., a monthly or other cycle payment that
would be deducted from the customer’s checking or other
account). In some embodiments, the systems and methods
described herein may also permit the customer to designate
an account hierarchy so that a secondary or other account may
be utilized 11 the primary account selection lacks sufficient
funds or credit.

In some embodiments, a customer may 1nitiate or engage
this feature by designating a particular balance or transaction
to be split 1nto any number of payments. Such designation
may be made before the transaction, at the time of the trans-
action, or after the transaction. For example, a customer may
access an online portal or other interface associated with the
administrator of the systems described herein to select par-
ticular parameters that define how transactions should be
processed and split. In some embodiments, a customer may
set up parameters so that certain types or categories of trans-
actions are split into a predetermined number of payments. In
some embodiments, a customer may selectively arrange for
the splitting of transactions based upon merchant category
code (MCC), dollar value, geographic location, time of trans-
action, or any other parameter that may be used to process and
split transactions. For example, the customer may specity that
purchases or transactions over $300 are split automatically
into four (or any number of payments), while purchases or
transactions that are less than that amount are paid 1n full. In
some embodiments, a customer may specily that purchases or
transactions at a particular merchant or category ol merchant
(e.g., a department store) be split into a designated number of
payments, whereas everyday expenses (e.g., groceries, gaso-
line, etc.) are automatically paid 1n full or according to
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another split schedule. Likewise, a customer may designate
particular goods or services be split into a designated number
of payments. For example, a customer may request that her
daily latte purchase be split into two payments or other appro-
priate or desired payment cycle.

In some embodiments, the systems and methods described
herein may impose certain thresholds on split payments. For
example, assume a customer purchases a particular dress at a
department store. On her first online billing statement, the
customer may see the dress laid out 1n the designated monthly
or other cycle payments. The first payment may be, for
example, the interest up front ($25), followed by the 4 equal
payments of $100. The customer may also see in her state-
ment that smaller expenses are rolled 1into one sum total of
$250. She can split that total into 4 monthly payments or pay
it off immediately. The customer may decide to pay off the
“other” category right away. In some embodiments, the cus-
tomer may set a monthly threshold of a designated amount
(e.g., $500) so that in the aggregate the total amount due
monthly or other cycle does not become unmanageable. In
some embodiments, the customer may 1nitiate amessage alert
option which lets the customer know 11 she 1s coming close to
her designated threshold.

In some embodiments, the systems and methods described
herein may permit the customer to look ahead to future
months and anticipate how she 1s doing with respect to her
borrowing thresholds. For each month the customer may see
a threshold tracker that provides a quick snapshot of how
close her upcoming payments are to her threshold. In addition
to making her borrowing predictable, the systems and meth-
ods described herein may reward the customer for making her
payments. For example, the customer may earn reward points
or other value for every on-time split payment.

FI1G. 7 illustrates an exemplary process tlow for the Chase
Split borrowing scheme. A customer may approach the finan-
cial institution through which the customer maintains an
account or a card or transaction device, for example, to
request 1nitiation of the Chase Split borrowing scheme. In
some embodiments, the request may be made via a customer
service representative or online, such as through an online
portal or web site which the customer can interact with to
provide data and information required by Chase Split. As
shown, a customer designates $1,200 in purchases be split.
The financial nstitution may then split the balance into any
number of payments, such as, for example, 12 monthly pay-
ments of $100 each or 4 monthly payments of $300 each. The
different split options may be determined by the customer or
the financial institution. In some embodiments, the customer
may set particular thresholds, such as, for, example, that
transactions of more than $1,000 get split into 12 payments
and all other 1nto 4 payments. The customer may also set total
thresholds that should not be surpassed.

FI1G. 7a illustrates a process 720 for providing a borrowing,
scheme according to an embodiment of the systems and
methods described herein. At step 725, a transaction qualifi-
cation parameter associated with a transaction category 1s
received from a user. At step 730, a term or number of pay-
ments designation associated with the transaction category 1s
received from the user. At step 735, a determination 1s made
as to whether an incoming transaction 1s within the transac-
tion category. In some embodiments, the step of determining,
whether an 1ncoming transaction 1s within the transaction
category may comprise determining whether the mcoming
transaction meets the transaction qualification parameter
associated with the transaction category. In some embodi-
ments, such determination may be made by borrowing
scheme processing station 105, or any other system or net-
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work that receives or processes data or information related to
customer transactions. At step 740, the user 1s invoiced for the
upcoming transaction according to the paper first or second
pay term parameter.

FIG. 76 illustrates one embodiment of a process flow for
Chase Split. In step 1, a customer may select the types or
categories of transactions the he wants to split and into how
many payments. At step 2, the financial institution will com-
ply with the customer’s selections and designations and move
individual transactions 1nto the appropriate split bucket (e.g.,
balance). At step 3, a customer may individually move a
transaction or balance 1nto a split balance as needed. At step
4, a customer’s statement may present the various split bal-
ances 1n an organized manner. At step 3, the customer may
send a payment that includes the normal credit card payment,
for example, and the split amount that 1s due. In step 6,
statements may be 1ssued to the customer that track perfor-
mance towards the split goals. At step 7, 1f the customer
misses a split payment, then the missed amount may be
moved 1nto a regular credit card balance, for example, or the
remaining split payments may be modified (e.g., increased) to
account for the missed payment.

VII. Other Features and Borrowing Schemes

FIG. 8 1llustrates a process 800 for requesting a specific due
date, according to an embodiment of the systems and methods
described herein. At step 805, a due date request 1s recerved
from a customer. At step 810, an amount due 1s determined
based on the due date request recerved from the customer. At
step 815, a statement 1ssued to the customer which sets a due
date as requested.

Another borrowing scheme 1s referred to as Take Charge.
Take Charge 1s a feature that permits a customer to designate
certain transactions or balances to be paid in full each month.
A customer may designate which transactions or balances are
to be paid 1n full based upon merchant category code (MCC),
merchant or vendor 1dentity, amount spent, transaction level,
products or goods purchased, or any other category designa-
tion that may be used to identily balances or transactions. For
example, a customer may designate that any transaction
below $200 be paid in full each month, or that all transactions
with a particular merchant or category of merchants or for a
particular or category of goods or services be paid in full each
month. Based on the customer’s designations, the systems
and methods described herein may process a customer’s
transactions and add qualitying transactions into a pay-in-full
bucket and reported as such 1n the next statement. The cus-
tomer may then send a payment to zero out the paid in full
bucket, or the customer may enroll in auto pay so that the
amount 1s automatically paid at the end of the month. I1 the
customer does not pay oif the paid in full bucket, then the
systems and methods described herein may move the balance
back to an interest charging bucket, such as a standard revolv-
ing balance or a balance associated with any other borrowing
scheme.

FIG. 9 illustrates a process flow for the Take Charge
scheme. At step 1, a customer may select balances or trans-
actions that he would like paid 1n full. At step 2, any transac-
tions that fall within the customer’s designations may be
added to a paid 1n full bucket (e.g., balance) that does not
accrue 1nterest so long as the customer does 1n fact pay the
amount ol each month (or other appropriate cycle), as stated
in step 3. At step 4, the customer’s statement will group all
pay in full transactions and balances so that the customer may
track his progress. At step 5, upon recerving the statement, for
example, the customer may send a check that includes the
normal credit card amount due, for example, and the paid in
tull amount that 1s due. At step 6, if the paid 1n full amount 1s
not zeroed out, then the balance may be moved to the normal

credit card bucket wherein thereatter 1t will accrue interest.
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VIII. Statementing Feature and Sample Statement

Another aspect of the invention relates to the statementing
of account particulars which correspond to the borrowing
schemes described above. For example, a statementing fea-
ture of the mvention may organize data and information
related to a customer’s account into a statement or other
account documentation which includes particulars on the cus-
tomer’s transactions with the account, such as transaction
date, amount, merchant identity, and other relevant details. In
some embodiments, the statementing feature may receive and
process data and information related to the various borrowing,
schemes described, and then organize and incorporate such
data and information into a statement or other account docu-
ment to be presented to the customer. Such statement or other
account document may include details about the customer’s
account transactions and balances, and may particularly
present transactions and balances associated with any of the
borrowing schemes described herein. In some embodiments,
group transactions may be presented on a statement by mer-
chant category code (MCC) to help customer’s understand
spending.

In some embodiments, the systems and methods described
herein may provide a user with a statement (e.g., a monthly or
other periodic statement) which provides transaction and
account details corresponding to one or more borrowing
schemes the user has enrolled 1n. In so doing, statementing
module or processor, for example, may first need to determine
the borrowing schemes a user 1s enrolled 1n. This may be done
by querving each of the borrowing scheme modules or pro-
cessors of FIG. 2, for example, for the enrollment status of a
particular user. ITthe user 1s enrolled in a particular borrowing
scheme for a given cycle or period of time, for example,
statementing module or processor may then recerve from the
corresponding borrowing scheme processor or module the
user’s transaction and account particulars associated for the
given cycle or period of time. Next, statementing module or
processor may automatically generate statement details asso-
ciated with the at least one borrowing scheme, and thereafter
provide the statement details to the user via an online state-
ment or a physical hard copy statement. In some embodi-
ments, the statement details may comprise a listing of all
borrowing schemes the user has enrolled in, transaction and
account history for each of the borrowing schemes, a total
mimmum payment amount due, and a comparative summary
of account activity under each of the borrowing schemes.
Other details are possible. For example, the user’s total mini-
mum payment amount may comprise at least the sum of
mimmum payments due under each of the borrowing
schemes the user has enrolled 1n.

The statementing feature of the invention may also present
a customer with the opportunity to select a desired due date,
even though statements may still be 1ssued monthly or peri-
odically. For example, a customer may request that payments
be due every two months rather than the traditional monthly
cycle. Uponreceiving such arequest, the statementing feature
may calculate the mimimum payments that would be due
under such a payment cycle, as well as other payment par-
ticulars relevant to the borrowing schemes the customer has
enrolled 1in. For example, a statement may present transac-
tions, balances and payments due (including minimum pay-
ments) under each of the particular borrowing schemes.

FIGS. 10a, 1056, and 10c¢ depict an embodiment of a state-
ment 1000 that presents to a customer or card holder, for
example, data and information related to the borrowing
schemes set forth herein. As shown 1n FIG. 10a, the informa-
tion provided relates to an account ending in 2290. Section
1005, titled “Visa Account Summary” presents mnformation
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commonly provided by existing account statements and
invoices. Section 1010, titled “Minimum Payment Due—
Goal Breakdown,” presents information related to various
schemes selected or added by the customer to his or her
account. As shown, 1010 1illustrates to the customer what
makes up the minimum amount due and the monthly payment
so that the consumer can organize his or her spending. For
example, the minimum payment 1s composed of credit
charges of $28.51, Chase Split charges of $53.75 and Finish
Line charges of $60.10. The monthly payment goal for the
various borrowing schemes may also be presented. FIG. 1056
illustrates the customer’s transactions for the period, and
include transactions corresponding to the particular borrow-
ing schemes. In addition, the statement, as shown 1n FIGS.
106 and 10¢, may also present more particularized data so that
the customer appreciates how balances and payments are
determined.

Heremaftter, aspects of implementation of the mmvention
will be described. As described above, FIG. 1 shows embodi-
ments of a system of the invention. The system of the mnven-
tion or portions of the system of the mvention may be 1n the
form of a “processing machine,” such as a general purpose
computer, for example. As used herein, the term “processing
machine” 1s to be understood to include at least one processor
that uses at least one memory. The at least one memory stores
a set of instructions. The instructions may be either perma-
nently or temporarily stored in the memory or memories of
the processing machine. The processor executes the instruc-
tions that are stored 1n the memory or memories 1n order to
process data. The set of instructions may include various
instructions that perform a particular task or tasks, such as
those tasks described above 1n the flowcharts. Such a set of
instructions for performing a particular task may be charac-
terized as a program, software program, or simply software.

As noted above, the processing machine executes the
instructions that are stored in the memory or memories to
process data. This processing of data may be 1n response to
commands by a user or users of the processing machine, 1n
response to previous processing, in response to a request by
another processing machine and/or any other input, for
example. As described herein, a module performing function-
ality may comprise a processor and vice-versa.

As noted above, the processing machine used to implement
the invention may be a general purpose computer. However,
the processing machine described above may also utilize any
of a wide variety of other technologies including a special
purpose computer, a computer system including a microcom-
puter, mini-computer or mainirame for example, a pro-
grammed microprocessor, a micro-controller, a peripheral
integrated circuit element, a CSIC (Customer Specific Inte-
grated Circuit) or ASIC (Application Specific Integrated Cir-
cuit) or other integrated circuit, a logic circuit, a digital signal
processor, a programmable logic device such as a FPGA,
PLD, PLA or PAL, or any other device or arrangement of
devices that 1s capable of implementing the steps of the pro-
cess of the invention.

It 1s appreciated that 1n order to practice the method of the
invention as described above, 1t 1s not necessary that the
processors and/or the memories of the processing machine be
physically located in the same geographical place. That 1s,
cach of the processors and the memories used 1n the invention
may be located 1n geographically distinct locations and con-
nected so as to communicate in any suitable manner. Addi-
tionally, 1t 1s appreciated that each of the processor and/or the
memory may be composed of different physical pieces of
equipment. Accordingly, 1t 1s not necessary that the processor
be one single piece of equipment in one location and that the
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memory be another single piece of equipment in another
location. That 1s, 1t 1s contemplated that the processor may be
two pieces of equipment in two different physical locations.
The two distinct pieces of equipment may be connected 1n any
suitable manner. Additionally, the memory may include two
or more portions of memory 1 two or more physical loca-
tions.

To explain further, processing as described above 1s per-
formed by various components and various memories. How-
ever, 1t 1s appreciated that the processing performed by two
distinct components as described above may, in accordance
with a further embodiment of the invention, be performed by
a single component. Further, the processing performed by one
distinct component as described above may be performed by
two distinct components. In a similar manner, the memory
storage performed by two distinct memory portions as
described above may, in accordance with a further embodi-
ment of the mvention, be performed by a single memory
portion. Further, the memory storage performed by one dis-
tinct memory portion as described above may be performed
by two memory portions.

Further, various technologies may be used to provide com-
munication between the various processors and/or memories,
as well as to allow the processors and/or the memories of the
invention to communicate with any other entity; 1.e., so as to
obtain further instructions or to access and use remote
memory stores, for example. Such technologies used to pro-
vide such communication might include a network, the Inter-
net, Intranet, Extranet, L AN, an Ethernet, or any client server
system that provides communication, for example. Such
communications technologies may use any suitable protocol
such as TCP/IP, UDP, or OSI, for example.

As described above, a set of instructions 1s used 1n the
processing of the mnvention. The set of instructions may be in
the form of a program or software. The software may be 1n the
form of system software or application software, for example.
The software might also be 1n the form of a collection of
separate programs, a program module within a larger pro-
gram, or a portion of a program module, for example The
soltware used might also include modular programming 1n
the form of object oriented programming. The software tells
the processing machine what to do with the data being pro-
cessed.

Further, 1t 1s appreciated that the instructions or set of
instructions used in the implementation and operation of the
invention may be in a suitable form such that the processing
machine may read the 1nstructions. For example, the mnstruc-
tions that form a program may be in the form of a suitable
programming language, which 1s converted to machine lan-
guage or object code to allow the processor or processors to
read the instructions. That 1s, written lines of programming,
code or source code, 1n a particular programming language,
are converted to machine language using a compiler, assem-
bler or mterpreter. The machine language 1s binary coded
machine instructions that are specific to a particular type of
processing machine, 1.e., to a particular type of computer, for
example. The computer understands the machine language.

Any suitable programming language may be used 1n accor-
dance with the various embodiments of the invention. Illus-
tratively, the programming language used may include
assembly language, Ada, APL, Basic, C, C++, COBOL,
dBase, Forth, Fortran, Java, Modula-2, Pascal, Prolog,
REXX, Visual Basic, and/or JavaScript, for example. Further,
it 15 not necessary that a single type of instructions or single
programming language be utilized in conjunction with the
operation of the system and method of the invention. Rather,
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any number of different programming languages may be uti-
lized as 1s necessary or desirable.

Also, the instructions and/or data used in the practice of the
invention may utilize any compression or encryption tech-
nique or algorithm, as may be desired. An encryption module
might be used to encrypt data. Further, files or other data may
be decrypted using a suitable decryption module, for
example.

As described above, the ivention may illustratively be
embodied in the form of a processing machine, including a
computer or computer system, for example, that includes at
least one memory. It 1s to be appreciated that the set of
instructions, 1.e., the software for example, that enables the
computer operating system to perform the operations
described above may be contained on any of a wide variety of
media or medium, as desired. Further, the data that 1s pro-
cessed by the set of mstructions might also be contained on
any ol a wide variety of media or medium. That 1s, the par-
ticular medium, 1.¢., the memory 1n the processing machine,
utilized to hold the set of instructions and/or the data used in
the invention may take on any of a variety of physical forms
or transmissions, for example. Illustratively, the medium may
be 1n the form of paper, paper transparencies, a compact disk,
a DVD, an integrated circuit, a hard disk, a tfloppy disk, an
optical disk, a magnetic tape, a RAM, a ROM, a PROM, a
EPROM, a wire, a cable, a fiber, communications channel,
satellite transmissions or other remote transmission, as well
as any other medium or source of data that may be read by the
processors of the ivention.

Further, the memory or memories used 1n the processing
machine that implements the invention may be 1n any of a
wide variety of forms to allow the memory to hold mnstruc-
tions, data, or other information, as 1s desired. Thus, the
memory might be 1n the form of a database to hold data. The
database might use any desired arrangement of files such as a
flat file arrangement or a relational database arrangement, for
example.

In the system and method of the mmvention, a variety of
“user interfaces” may be utilized to allow a user to interface
with the processing machine or machines that are used to
implement the invention. As used herein, a user interface
includes any hardware, software, or combination of hardware
and software used by the processing machine that allows a
user to iteract with the processing machine. A user intertace
may be 1n the form of a dialogue screen for example. A user
interface may also include any of a mouse, touch screen,
keyboard, voice reader, voice recognizer, dialogue screen,
menu box, list, checkbox, toggle switch, a pushbutton or any
other device that allows a user to recerve information regard-
ing the operation of the processing machine as 1t processes a
set of instructions and/or provide the processing machine
with information. Accordingly, the user interface i1s any
device that provides communication between a user and a
processing machine. The information provided by the user to
the processing machine through the user interface may be in
the form of a command, a selection of data, or some other
input, for example.

As discussed above, a user interface 1s utilized by the
processing machine that performs a set of istructions such
that the processing machine processes data for a user. The
user 1nterface 1s typically used by the processing machine for
interacting with a user either to convey information or recerve
information from the user. However, it should be appreciated
that 1n accordance with some embodiments of the system and
method of the invention, it 1s not necessary that a human user
actually interact with a user interface used by the processing
machine of the invention. Rather, it 1s contemplated that the




US 8,078,528 Bl

33

user interface of the invention might interact, 1.e., convey and
receive information, with another processing machine, rather
than a human user. Accordingly, the other processing
machine might be characterized as a user. Further, 1t 1s con-
templated that a user interface utilized in the system and
method of the mnvention may interact partially with another
processing machine or processing machines, while also inter-
acting partially with a human user.

It will be readily understood by those persons skilled 1n the
art that the present invention 1s susceptible to broad utility and
application. Many embodiments and adaptations of the
present invention other than those herein described, as well as
many variations, modifications and equivalent arrangements,
will be apparent from or reasonably suggested by the present
invention and foregoing description thereot, without depart-
ing from the substance or scope of the invention.

Accordingly, while the present mvention has been
described here 1n detail 1n relation to 1ts exemplary embodi-
ments, 1t 1s to be understood that this disclosure 1s only 1llus-
trative and exemplary of the present invention and 1s made to
provide an enabling disclosure of the invention. Accordingly,
the foregoing disclosure 1s not intended to be construed or to
limit the present invention or otherwise to exclude any other
such embodiments, adaptations, variations, modifications
and equivalent arrangements.

The embodiments of the present inventions are not to be
limited in scope by the specific embodiments described
herein. For example, although many of the embodiments
disclosed herein have been described with reference to con-
tribution of money or funds to a transactions device, the
principles herein are equally applicable to the contribution of
any type of benefit, reward or other value that may i1dentified
and contributed to a transactions device. In addition, although
many of the embodiments disclosed herein have been
described with reference to a savings and transactions pro-
cessing station that 1s associated with an administrator of
financial mstrument or device programs, such as a bank, for
example, 1t should be appreciated that various aspects of the
invention may be accomplished when various system com-
ponents are located elsewhere or administered by other indi-
viduals or entities. For instance, the borrowing schemes pro-
cessing station 105 described herein may be maintained and
administered by a third party service provider. Indeed, vari-
ous modifications of the embodiments of the present mnven-
tions, 1n addition to those described herein, will be apparent to
those of ordinary skill in the art from the foregoing descrip-
tion and accompanying drawings. Thus, such modifications
are 1ntended to fall withuin the scope of the following
appended claims.

Further, although the embodiments of the present mmven-
tions have been described herein 1n the context of a particular
implementation 1n a particular environment for a particular
purpose, those of ordinary skill 1n the art will recognize that
its usefulness 1s not limited thereto and that the embodiments
ol the present inventions can be beneficially implemented 1n
any number of environments for any number of purposes.
Accordingly, the claims set forth below should be construed
in view of the full breadth and spirit of the embodiments of the
present inventions as disclosed herein.

What 1s claimed 1s:

1. An automated method for providing a borrowing
scheme, comprising:

establishing, by a computer processor, an interest-free

revolving amount at the request of a user;

establishing, by the computer processor, a periodic pay-

ment for maintaining the interest-free revolving amount;
and
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automatically revising the periodic payment, using the
computer processor, based upon at least one user perfor-
mance metric measured over a predetermined period of
time;

wherein the interest-free revolving amount 1s determined

by the user via a network.

2. The automated method of claim 1 wherein the interest-
free revolving amount comprises a credit or transaction bal-
ance.

3. The automated method of claim 1 wherein the periodic
payment comprises a fee or charge.

4. The automated method of claim 1 wherein the at least
one user performance metric measured over a predetermined
period of time comprises a predetermined number of timely
payments, a predetermined number of transactions, or main-
tenance of a minimum transaction balance.

5. The automated method of claim 1 wherein the periodic
payment 1s a daily, weekly, monthly, bi-monthly, quarterly, or
yearly payment.

6. The automated method of claim 1 wherein the interest-
free revolving amount 1s associated with a credit card, debat
card, stored value card, RFID device, or any other transaction
card or device.

7. The automated method of claim 1 wherein the interest-
free revolving amount 1s received from the user via an online
portal or by communicating with a live agent.

8. The automated method of claim 7 wherein the online
portal comprises an Internet web site.

9. The automated method of claim 1 wherein the interest-
free revolving amount begins to accrue interest 1 the periodic
payment for maintaining the interest-free revolving amount 1s
not made.

10. The automated method of claim 1 further comprising
1ssuing a statement detailing particulars associated with the
interest-free amount.

11. The method of claim 1, turther comprising;:

determining, by the computer processor, at least one bor-

rowing scheme the user 1s enrolled 1n;

recewving, by the computer processor, transaction and

account particulars associated with the at least one bor-
rowing scheme;

automatically generating statement details associated with

the at least one borrowing scheme; and

providing the statement details to the user via an online

statement or a physical hard copy statement.

12. The method of claim 11 wherein the step of determin-
ing at least one borrowing scheme further comprises performs-
ing a query for user enrollment information.

13. The method of claim 11 wherein the statement details
comprise a listing of all borrowing schemes the user has
enrolled 1n, transaction and account history for each of the
borrowing schemes, a total minimum payment amount due,
and a comparative summary of account activity under each of
the borrowing schemes.

14. The method of claim 13 wherein the total minimum
payment amount due comprises at least the sum of minimum
payments due under each of the borrowing schemes the user
has enrolled 1n.

15. A system for associating a borrowing scheme with a
transaction device, comprising:

a transaction card, device or account associated with a user:

and

a borrowing scheme processor for receiving, from the user,

a request to designate a portion of a transaction balance
for the card, device or account as an interest-ree revolv-
ing amount and for calculating a periodic payment for
maintaining the iterest-free revolving amount,
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wherein the interest-iree revolving amount 1s determined
by the user, and wherein the periodic payment 1s revised
based upon at least one user performance metric mea-
sured over a predetermined period of time.
16. The system of claim 15 wherein the interest-iree
revolving amount comprises a credit or transaction limit.
17. The system of claim 15 wherein the periodic payment
comprises a fee or charge.
18. The system of claim 15 wherein the periodic payment
1s a daily, weekly, monthly, quarterly, or yearly payment.
19. The system of claim 15 wherein the at least one user
performance metric measured over a predetermined period of
time comprises a predetermined number of timely payments,
a predetermined number of transactions, or maintenance of a

mimmum transaction balance.

20. The system of claam 15 wherein the interest-free
revolving amount 1s associated with a credit card, debit card,
stored value card, RFID device, or any other transaction card
or device.

21. The system of claam 15 wherein the interest-free
revolving amount 1s recerved from the user via an online
portal or by communicating with a live agent.

22. The system of claim 21 wherein the online portal com-
prises an Internet web site.

23. The system of claam 15 wherein the interest-free
revolving amount begins to accrue interest i1 the periodic
payment for maintaining the interest-free revolving amount 1s
not made.

24. The system of claim 135 further comprising a statement-
ing processor for i1ssuing a statement detailing particulars
associated with the interest-free amount.
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25. A system for associating a borrowing scheme with a
transaction device, comprising:

a transaction card, device or account associated with a user:
and

a borrowing scheme processor for receiving, from the user,
a request to designate at least a portion of a transaction
balance associated with the transaction card, device or
account as an interest-free revolving amount and for
calculating a periodic payment for maintaining the inter-
est-free revolving amount,

wherein the interest-free revolving amount 1s determined
by the user via an online portal or by communicating
with a live agent, and

wherein the periodic payment comprises: a fee or charge
required to maintain the mterest-free revolving amount
and comprises a daily, weekly, monthly, quarterly, or
yearly payment, and

wherein the interest-free revolving amount or the periodic
payment 1s revised based upon at least one user perfor-
mance metric measured over a predetermined period of
time, and

wherein the at least one user performance metric measured
over a predetermined period of time comprises a prede-
termined number of timely payments, a predetermined
number of transactions, or maintenance of a minimum
transaction balance, and

wherein the interest-free revolving amount begins to
accrue interest upon the periodic payment for maintain-
ing the iterest-free revolving amount or account not
being made.



	Front Page
	Drawings
	Specification
	Claims

