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While feedback i1s a permanent part of a member's reputation, ratings left for a particular transaction may be
withdrawn threugh mutual feedback withdrawal. For this to happen, both members must agree that feedback

left is no langer appropriate, and agree {0 withdraw using this process. Withdrawn feedback remains in both
members’ profiles but is no longer counted in the feedback score. Learn more.

Before initiating this process, please be sure to centact the other member to resolve any disagreements.
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While feedback is a permanent part of a member's reputation, ratings left for a particular transaction may be
withdrawn through mutual feedback withdrawal. For this to happen, both members must agree that feedback

left is ho longer appropriate, and agree to withdraw using this process. Withdrawn feedback remains in both
members’ profiles but is no longer counted in the feedback score. Learn more.

Before initiating this process, please be sure to goniact the other member to solve any disagreements.

A Please enter a valid tem number.
Enter an item number:

]11111111

FIG. 11A
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ﬁ!%ﬁ You have already requested feedback withdrawal fer this item.

Where would you like to go next?
Mutual Feedback Withdrawl
My Page
Feeback Forum
F-acility Homepage

Announcements | Register | 3Safe Trading Tips | Policies | Feedback Forum |
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=Feedback Forum: Mutual'Feedback Withdrawal =" + | =% _ /0o 78 7 @) Nead Helg? |

You are about to request mutual feedback withdrawal for iterm: 123456789, Please select the appropriate buyer to whom you would like to
send this request.

Please note: If the buyer agreeing 10 this reqguest has purchased more than one item from this listing, feedback ratings for 2ll the tems
will be withdrawn.

[Seficd Usor 1D " Sall Dato/Time Cammar you foeaived T e L ]

T funnyglrl R | Sep—?dm 12:35. & Never shipped the eml Bad SeEle; ’ " ‘

L ; ____Replylefl by dreamhfeEI] Shuprg‘em_ygg_‘_de_[ayed by UF_‘S Aurived twu daysjajg o_q_S_Epgﬁlb K
{ usa-pmmutmn sep-15-03 2228 (No feedback has been left.)

O Eﬁnfnhan;ﬁ "Sep-11'-03 1G:33° @ Hé“;cglgnﬁ_ransacllun F’EEIHEEEEI? "Highly recemmendedil A A+HT T hj
& ruyalstﬂam Sep-H-DBIJQBB @ Greal 1o do business with Fast ras;:unsaw TR

S jd’hﬁ“ﬁi’maﬁfc" sé“ﬁuﬁ"a“ﬁ”ﬁ”@”mﬁ"’fﬁ SELORA T RTO e T  e Te

Cancel request
Announcements | Reqister | Safe Trading Tips | Policies | Feadback forum |




U.S. Patent May 11, 2010 Sheet 13 of 27 US 7,716,079 B2

home | reqisler ! sign in | services | site map | help @&

“owie | Sewch | Sl | | Communty | ovarens IEM
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“Feedback Forum: Mutual Feedback Withdrawal . 75/ Need Hi |

m i Y

You are about to imtiate mutual feedback withdrawal for item 123456789. For the feedback to be withdrawn,

funnygit must also agree and complete the process within 90 days from the end of the fisting or 30 days from the
date the feedback was left.

Please review the infarmation below before sending your request.

Buyer: funnygirl 63 Y )

Item: Snoopy Pez Dispenser Free S&H with BIN (123456789)
Date/Time: Sep-24-03 12:35:18 PDT

Feedback you left: (©) Left negative feedback prematurely.

Feedback you raceived: & Never shipped the item! Bad Seller

Reply left by dreamlife90: Shipment was delayed by UPS. Asrived two days later
on Sep Zoth.

Message to buyer:

(optional} ¥

Lt

-d
i
= W
i ettt HE — M e =i o

Up to 200 charactars.

FIG. 13A
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Buyer: funnyagirl (88 ¥ )
Item: Snoopy Pez Dispenser Free S&H with BIN (123456789)
Date/Time: oep-24-03 12:35:18 PDT

Feedback you left:  (No feedback comment has been left)
Feedback received: € Never shipped the item! Bad Seller

Buyer: funnyairl (88 )
Item: Shoopy Pez Dispenser Free S&H with BIN (123456789)
Date/Time: Sep-23-03 02:34:17 PDT

Feedback you left:  (No feedback comment has been left.)
Feedback received: @ Never shipped the item! Bad Seller

FIG. 13B
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F Important: Please read the following hefore continuing with your request.

1. Both members must complete this process within 90 days from the end of the listing or 30 days from the
date the feedback was lefl.

2. The ratings that you and the other member left will both he withdrawn at the same time. After
withdrawal, no additional feedback will be aliowed for this item.

3. Withdrawn feedback comments remain visible in both members' profiles, but are no longer counted in
the feedback score. See example.

4. will review excessive requests for feedback withdrawal for compliance with our feedback policies.

5. Once you submit your request, it cannot be retracted or canceled. If the oth member delcines the 2
request or does not respond, the feedback will remain unchanged.

Cancel request

Annguncements | Register | Safe Trading Tips | Policies | Feedback Forum |

meriewed D

FIG. 14
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T @ Nead Heln? |

Your request to mutually withdraw feedback for item 123456789 has been sent to funnygirl. This request will
remain active for 80 days from the end of the listing or 30 days from the date the feedback was left.

Where would you like to go next?

My Page
Feeback Forum
Facility Homepage

Announcements | Reqister | Safe Trading Tips | Policies | Feedback Forum |
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Home > Sarvices > Feedback Forum > Mutual Feedback Withdrawal
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You have canceled your request for mutual feedback withdrawal for item 123456789.

Where would you like to go next?

Mutual Feedback Withdrawl
My Page

Feeback Forum

Facility Homepage

Anncuncements | Reqgister | Safe Trading Tips | Policies | Feedback Forum |
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home | reqister | sian in | services | site map | help &

Home > Services > Feedback Forum > Mutual Feedback Withdrawal

| Feedback Forum: Mutual Feedback Withdrawal ... = .5 . 4. ;. [;(® Need Help?.

Yhile feedback i1s a permanent part of a member’s reputation, ratings left for a particular transaction may be
withdrawn through mutual feedback withdrawal. For this to happen, both membhers must agree that feedback

left is no longer appropriate, and agree to withdraw using this process. Withdrawn feedback remains in both
members’ profiles but i1s no longer counted In the feedback score. Learn more.

Before completing this process, be sure to contact the other member to resolve any disagreements.

Your trading pariner requested mutual feedback withdrawal for the following item:
123456789

Announcements | Reqister | Safe Trading Tips | Policies | Feedback Forum |

FIG. 16
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ﬁ You have already requested feedback withdrawal {far this item,

Where would you like to go next?

Mutual Feedback Withdrawl
My Page

Feeback Forum

Facility Homepage

Announcements | Reqister | Safe Trading Tins | Policies | Feedback Forum |

FIG. 17
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home | register | sign in | services | site map | help &

| Browse | Search | Sefl | | Community | Ppoerrasy ZBH

Home > Services > Feedback Forum > Mutual Feedback Withdrawal

g o TR AT g o e PRI SN Ty BT S R gy T i gt g T e g et e g T T e e e e T SR T T
s = - --EE P i . e L R r K :|".|.' H _j? R -‘.._*_-3”{__ . i. e
) =T e . -.-,:i.:é} TIPS - .--.—%E P I W R L T R R . T e ATty .'I!-: . F LY HaE Ty , whmiem F“I- L %?": P T P R 5, .-u-q_-'t-

Your trading partner has agreed to mutual feedback withdrawal for the foliowing tem and requested you o do the
same. If you agree to this request, feedback will b withdrawn and will not count towards the feedback scores of

you and your trading partner; however, the feedback comments will be visible in both members' profiles. Learn
more

Please review the information below:

gl Pl Aakivk FETTE T T - 2 2

Seiler: dreamlifeS0 (3528 W )

Item: onaoopy Pez Dispenser Free S&H with BIN (123456789)

Date/Time: wep-24-03 12:35.18 PDT

Feedback you left: @ Never shipped the item! Bad Seller
Reply left by dreamlife30: Shipmeant was delayed by UPS. Arnved two days later
on Sep Zoth.

Feedback you received: Left negative feedback prematurely.

lgnore request

Annguncements | Register | Safe Trading Tips | Policies | Feedback Forum |

FIG. 18
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home | register | sign in | services | site map | help &

“owss | Seach [ So | | Community | _covmssss IBM

Home > Services > Feedback Forum > Mutual Faedback Withdrawal

" Feedback.Forum: Your feedback has been withdrawn___ O Needriei>.

You and dreamlifeS0 have mutually withdrawn feedback for item 123456783. A confirmation email has been sent
to both of you.

Please note: it may take up to 24 hours for the feedback scores to be updated.

Where would you like to go next?

My Page
Feeback Forum
Facility Homepage

Announcements | Regqister | Safe Trading Tips | Policies | Feedback Forum |

eEYien4d 5 | T
31!'1 EEEE!E!I

FIG. 19
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heme | regisier | sign in | sewvices | site map | help &

“rowso | Semch | Sal | | Community_

1 Horne > Sarvices > Feasdback Forum > Mutual Feadback Withdrawal

1 .:I IJII ' -I II
a ,ha:.g-?_f:al Lo

.~ Feedback Forum: The request:has:been’canceled; =+ ¥ - " ¥ i1 G Need Halp?"f

You have declined the request for mutual feedback withdrawal for <tem number>. Your feedback score remains
unchanged. You have up to 90 days after the end of the listing or 30 days from the date the feedback was left to

withdraw your feedback.

Where would you like to go next?
Mutual Feedback Withdrawl
My Page
Feeback Forum
Facility Homepage

Announcemenis | Register | Safe Trading Tins | Policies | Feedback Ferum |

FIG. 20



U.S. Patent May 11, 2010 Sheet 23 of 27 US 7,716,079 B2

Feedback Withdrawal Request for Ttem 123456789

| Dear dreamlifeS0.

| Your request to withdraw feedback for item 123456789 has been sent to member funnygirl. Your
| trading partner must also agree and complete this request before the feedback will be withdrawn
| and scores updated for both members. .

| Please note: If the member does not agree or does not complete the form within 30 days of the

transaction or within 30 days of the date the feedback was left, the feedback for this transaction will
| remain unchanged.

< -' i - ¥ [
E- LI LB T BT B ey B LMY " emd ' h I-"ﬂr.‘-"’!ﬁ'hqll"_"'l"_ Ty e , e _E L - ol - -
A . R T - . - am o= r §
. . - \ D R TR | "
- —_ ek F - -|--'--—---. - - '

- [ —— [ - ——— LT N S — -\.-..-:--Jl.--ll-’-l'— ' ﬁ-“' - 1 -__ T - . 7 E . ra "R L -lh:"l'-!-"?.-f'.-q_l--—.-

Buyer: funnyairl B8 Y )

tem: Snoopy Pez Dispenser Free S&H with BIN (123456789)
Date/Time: oep-24-03 12:35:18 PDT |
Feedback you left: Left negative feedback prematurely.

@ Never shipped the item! Bad Seller

Reply left by dreamlifeS0: Shipment was delayed by URPS. Arrived two
days later on Sep 2bth.

Feedback you received:

Lorem ipsum dolcocr sSit amet, congectecuer
adipiscing elit. Morbi et est sed diam volutpat
congue. Suspendisse turpils urna, venesnatis eu,

posuere at, gravida vel, diam.

Message to huyer:

FIG. 21
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[Feedback Withdrawal:Request for Item- 123456789

Dear funnygir,

dreamlifeS0 has filed a request to mutually withdraw feedback for the transaction shown below.
allows members to withdraw feedback for a transaction if they both agree i is no longer apprepnate.

if you agree to this request, the feedback you received AND any feedback you teft for this
transaction will be withdrawn at the same time. Withdrawn feedback remains in both members’
profiles but 1s no tonger counted in the feedback score. lf you have not lefl feedback for this transaction,
you may still agree to this request, but you will not be able to leave feedback at a later date.

St ri——

If you agree, please fill out the feedback wathdrawal form:

If you disagree, no actian is required. The feedback for this transaction will remain
unchanged.

Please note: To withdraw feedback, you must compfete the online form within 90 days from the end of
the listing or within 30 days of the dats the feedback was left, whichever is longer.

{El'léﬁﬂl?ééﬂhai:k Information . - :-':;; N a S B 1
Seller: dreamlife90 (3526 W )

Item: =nogpy Pe? Dispenser Free S8H wath BIN (1234567/89)

Date/Time: Sep-24-03 12:35:18 PDT

Feedback you left: @ Never shipped the item! Bad Seller

Reply left by dreamlife@0: Shipment was delayed by UPS. Amved two
days later on Sep 26th.

Feedback you received: Left negatve feedback prematurely.

Message from seller: Lorem ipsum dolor =it amet, consectecuer adipiscing

elic. Horbi et est sed diam volutpat congue.

Suspendisse turpis urna, venenatis eu, posuere at,
gravida vel, diam.

b m b =rrnd wier wilk milim ' NN AN LERR Ry L E L LR el e ek M e ek sk - ekl dee il et ke Ho s - sy reec- e swsrwdiciordo s b e e ries ke s s wrs—s

FIG. 22
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2 Dear <yserlD>

Your request to withdraw feedback for item 123456788 has been successfully completed. The feedback
1 comment wall now be marked as withdrawn and feedback scores updated.

Please note: It may take up to 24 hours for the withdrawal to be reflected in your feedback score.

kel g Bl syl ey symyr-pogeyelily

FIG. 23
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home | teqister | sign in | services | site map | help @
Browse | Search | Sell Community powared by | XY7

B AR oy e T g s A S S e e R

Feedback Score: 3528  Recent Ratings: Member since: Jul 1997

Positive Feedback: 998% | Past o past past Location: Unied States §
. ' e 1w D History. - |
2406 Members who Ieft:apusntn're: 3531 € positve 397 18 Y5 = Renis for. Sale | B
Members who left a negative: 3 . P “""“'“""‘“"'“‘"t, Stora o i
Q revtal 4 1 :  Boaimyswere s
All positive feedback received: 6587 . ® Learnmore About Me

Co mrnent . Date {Time mqem "
0 Excellent seller fast emalls and sh:pment AMH | Eluyer Eharaohﬂ [14 t! ' Feb25.0314:35 . 2157308691 '
4 ABSOLUTELYTHE F‘ERFECT EBAYER. SENT Buyer mixoniG(1): g Feb25-03 12035 2157396632
IMMEDLATELYIII JUST WONDE?F UL.. tHANKH
0 Very fas! transat:tmn qu:c:k deiuery | | | Buyer LCrazyguy. (“224'&] - Feb25.03 12:00 © 2157300883 |
O An excellent customer, thank yuu for yaur busunesslll Seller dddaddydee (19 'ﬁ?} Feb 25.03 10:25 M
Q Wumd not trade agaln never shlpped my item! Buyer katemespez(ESEiﬁ) F:bmmaﬁ -_ zﬁ@m ;
Rep ly by dreamﬁfagﬂ | emailed you 5 times but noresponse. Den sell to this person. Feb28.03 17:00 . ?
Fulluw hy ka!telov%pez I d:dn't get any ematls ) - - Feb29-03 08:0°
0 Fast paymenll Excellent ..hope do busmess SE”EI’ best'ra!ue f2‘51 ﬁ_l Feb2a-03 19:22 21573988558
agam M-'I*I'—I'*I*-"O"“ no Iongu a moistutd uset
0 Thanks agalnl Maysa plsure ‘ : Buyer htllehltothls (224 ﬁ’} Feb2403 18:55 m
Q S'l'upplngtool-doo long Bul oﬂeredme refund Euyer lrruntexas (19‘@’_1 Feb2403 17:4) 2157300800 |
0 Pmther good dea“ Busmesswas a pleawre Buyer mnthlsnnw {ESB'&'_)_ Feb2003 700 2157390891
Never shlpped the |teml Bad Se!!er! Buyer funmcqlrl @*] Feb-2a03 1235 2157208807
2402 Reply by dreambfe90: Shipment was delayed by UPS. Arrved 2 dayslater on Feb 268h, Feb-28-03 1800
Wuthdmwn Buyer md seller mutua[ly agreed to ‘mlhdraw feedhack for thIS nem Lnam_mnne, Mx-01-030038
@ Guod comrwmcahﬂn aml packaging. Buyer dealseeker (14089)  Fep2e03 1122 | 2wmomess |
O_ BJX frnmtr_us guy! He is the best Buyer iloveebay (251 Feb240300:55 2157308504

FIG. 24
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FEEDBACK CANCELLATION IN A
NETWORK-BASED TRANSACTION
FACILITY

RELATED APPLICATION

This application 1s related to and claims the benefit of U.S.
Provisional Patent application Ser. No. 60/524,348 filed Nov.
20, 2003, which 1s hereby incorporated by reference.

FIELD OF THE INVENTION

The present invention relates generally to the field of
e-commerce and, more specifically, to the cancellation of
teedback recerved from users of a network-based transaction

facility.

BACKGROUND OF THE INVENTION

In addition to access convenience, one ol the advantages
offered by network-based transaction facilities (e.g., busi-
ness-to-business, business-to-consumer and consumer-to-
consumer Internet marketplaces and retailers) and on-line
communities 1s that participants within such facilities or com-
munities may provide feedback to the facility, to other users
of the facility and to members of an on-line community
regarding any number of topics.

For users of anetwork-based transaction facility, such as an
Internet-based auction facility, feedback regarding other
users 1s particularly important for enhancing user trust of the
transaction facility. Indeed, a history of positive feedback for
a trader that routinely uses an Internet-based auction facility
may be particularly valuable and useful 1n providing other
traders with a degree of confidence regarding a specific trader.
Accordingly, a positive feedback history may establish the
credibility and trustworthiness of a particular trader within an
on-line trading community. Similarly, a history of negative
teedback may discourage other traders from transacting with
a specific trader.

SUMMARY OF THE INVENTION

According to one aspect of the present invention, an exem-
plary method includes recerving a request to cancel feedback
pertaining to a transaction in a network-based transaction
facility from a first party to the transaction, determining
whether feedback cancellation criteria are satisfied, and can-
celing the feedback pertaining to the transaction 1f the feed-
back cancellation criteria are satisfied.

BRIEF DESCRIPTION OF THE DRAWINGS

The present invention 1s illustrated by way of example and
not limitation in the figures of the accompanying drawings, in
which like references indicate similar elements and 1n which:

FIG. 1 1s a block diagram 1llustrating an exemplary net-
work-based transaction facility 1in the form of an internet-
based auction facility.

FIG. 2 1s a database diagram illustrating an exemplary
database for the transaction facility.

FIG. 3 1s a diagrammatic representation of an exemplary
transaction record table of the database illustrated 1n FIG. 2.

FIG. 4 1s a diagrammatic representation of an exemplary
teedback table of the database 1llustrated 1n FIG. 2.

FIG. 5 1s a diagrammatic representation of an exemplary
teedback details table of the database illustrated in FIG. 2.
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FIG. 6 1s a block diagram of one embodiment of a feedback
cancellation module.

FIGS. 7-9 are tlow diagrams of exemplary methods per-
formed by the feedback cancellation module.

FIGS. 10-24 illustrate exemplary user interfaces.

FIG. 25 15 a block diagram of an exemplary computer

system that may used to practice embodiments of the present
invention.

DETAILED DESCRIPTION

A method and system for canceling feedback 1n a network-
based transaction facility are described. In the following
description, for purposes ol explanation, numerous specific
details are set forth in order to provide a thorough understand-
ing of the present invention. It will be evident, however, to one
skilled 1n the art that the present invention may be practiced
without these specific details.

Terminology

For the purposes of the present specification, the term
“transaction” shall be taken to include any communications
between two or more entities and shall be construed to
include, but not be limited to, commercial transactions
including sale and purchase transactions, auctions and the

like.

Transaction Facility

FIG. 1 1s block diagram illustrating an exemplary network-
based transaction facility 10 that includes one or more of a
number of types of front-end servers, namely page servers 12
that deliver web pages (e.g., markup language documents),
picture servers 14 that dynamically deliver images to be dis-
played within Web pages, listing servers 16, CGI servers 18
that provide an intelligent interface to the back-end of facility
10, and search servers 20 that handle search requests to the
tacility 10. E-mail servers 21 provide, inter alia, automated
e¢-mail communications to users of the facility 10.

The back-end servers include a database engine server 22,
a search index server 24 and a credit card database server 26,

cach of which maintains and facilitates access to a respective
database 23.

The facility 10 may be accessed by a client program 30,
such as a browser (e.g., the Internet Explorer distributed by
Microsoit Corp. of Redmond, Wash.) that executes on a client
machine 32 and accesses the facility 10 via a network such as,
for example, the Internet 34. Other examples of networks that
a client may utilize to access the auction facility 10 include a
wide area network (WAN), a local area network (LAN), a
wireless network (e.g., a cellular network), or the Plain Old
Telephone Service (POTS) network.

Database Structure

FIG. 2 1s a database diagram 1illustrating an exemplary
database 23, maintained by and accessed via the database
engine server 22, which at least partially implements and
supports the network-based transaction facility 10 such as an
Internet-based auction facility. It should be noted that while
some embodiments of the present invention are described 1n
the context of an auction facility, 1t will be appreciated by
those skilled 1n the art that the imnvention will find application
in many different types of computer-based, and network-
based, commerce facilities.
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The database 23 may, 1n one embodiment, be implemented
as a relational database, and includes a number of tables
having entries, or records, that are linked by indices and keys.
In an alternative embodiment, the database 23 may be imple-
mented as collection of objects 1n an object-oriented data-
base.

Central to the database 23 1s a user table 40, which contains
a record for each user of the network-based transaction facil-
ity 10 such as an Internet-based auction facility. A user may
operate as a seller, buyer, or both, within the facility 10. The
database 23 also includes 1tem tables 42 that may be linked to
the user table 40. Specifically, the tables 42 include a seller
items table 44 and a bidder items table 46. A user record 1n the
user table 40 may be linked to multiple items that are being, or
have been, auctioned via the facility 10. A link indicates
whether the user 1s a seller or a buyer with respect to 1items for
which records exist within the 1tem tables 42. The database 23
also 1ncludes a note table 48 populated with note records that
may be linked to one or more item records within the 1tem
tables 42 and/or to one or more user records within the user
table 40. Each note record within the table 48 may include,
inter alia, a comment, description, history or other informa-
tion pertaining to an item being offered via the facility 10, or
to a user of the facility 10.

A number of other tables are also shown to be linked to the
user table 40, namely a user past aliases table 50, a feedback
table 52, a feedback details table 53, a bids table 54, an
accounts table 56, an account balances table 58 and a trans-
action record table 60.

FIG. 3 1s a diagrammatic representation of an exemplary
embodiment of the transaction record table 60 that 1s popu-
lated with records, or entries, for completed, or ended, trans-
actions (e.g., auctions) that have been facilitated by the facil-
ity 10. The table 60 includes a transaction 1dentifier column
62 that stores a unique transaction identifier for each entry,
and an end date column 64 that stores a date value indicating,
for example, a date on which a transaction was established. A
bidder column 66 stores a user identifier for a bidder (or a
purchaser), the user 1identifier comprising a pointer to further
user information stored in the user table 40. Similarly, a seller
column 68 stores, for each entry, a user 1dentifier for a seller
within the relevant transaction. An 1tem number column 70
stores, for each entry, an item number identitying the goods or
service being transacted, and a title column 72 stores, for each
entry, a descriptive title for the relevant transaction or for the
item being transacted. A feedback column 73 stores, for each
entry, data specifying whether feedback exists for the relevant
transaction and whether this feedback 1s current (1.¢., has not
been cancelled).

It should be noted that, 1n one embodiment, an entry 1s only
created 1n the transaction record table 60 for transactions that
have been established, for example, by the conclusion of an
auction process, or by some other offer and acceptance
mechanism between the purchaser and the seller.

FIG. 4 1s a diagrammatic representation of an exemplary
embodiment of the feedback table 52. The feedback table 52
stores summary information regarding feedback for users of
the facility 10. The table 52 includes a user identifier column
74 that stores, for each entry, a user i1dentifier providing a
pointer to the user table 40. A total score column 76 stores, for
cach user entry, a feedback score calculated by subtracting the
total number of negative feedback comments received for the
relevant user from the total number of positive feedback com-
ments recetved for that user. A total negative column 78
stores, for each user entry, the total number of negative feed-
back comments for the relevant user, and a total positive
column 80 similarly stores, for each user entry, the total
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number of positive feedback comments received for that user.
A number of retractions column 82 stores, for each user entry,
the number of bids that the relevant user has retracted from
auctions.

FIG. 5 1s a diagrammatic representation ol one embodi-
ment of the feedback details table 53, that 1s populated with
entries retlecting the details of each feedback comment or
opinion submitted by a user to the facility 10 regarding
another user or 1tem mvolved 1n a transaction. In one exem-
plary embodiment, users are only permitted to provide feed-
back pertaining to a transaction upon conclusion of that trans-
action. The feedback information may pertain to the other
user that participated 1n the transaction, or to the object (e.g.,
g00ds or services) that was the subject of the transaction. In an
alternative embodiment, comments or opinions are provided
regarding an 1tem or service that 1s offered for sale or regard-
ing an event. In these cases 1t will be appreciated that a
transaction 1s necessarily required for feedback to be permit-
ted.

The feedback details table 53 includes an item number
column 104 including an 1tem 1dentifier that points to a record
within the 1tem tables 42. A comment column 106 stores, for
cach entry, the actual text of the feedback, comment, or opin-
ion. A type column 108, 1n one embodiment, stores indication
as to whether the comment 1s positive, negative, neutral, or
withdrawn. A date column 110 stores, for each entry, the date
on which the feedback, comment or opinion was delivered. A
response column 112 stores the text of a response submitted
by a user (e.g., a user to which the original comment per-
tained) 1n response to the comment text stored 1n column 106.
Similarly, a rebuttal column 114 stores the text of a rebuttal to
such a response.

A feedback provider column 116 stores the user 1dentifier
of the user that submitted the original comment, stored 1n
column 106, for the entry. A commentee column 118 stores
the user i1dentifier of the user to which comment may have
been directed.

The feedback details table 33 also includes a withdrawal
date column 120 that stores, for each withdrawn feedback
comment, the date on which this feedback comment was
withdrawn.

It will be appreciated that further dates and other descrip-

tive information may also populate the feedback details table
53.

Feedback Cancellation

Users of the network-based transaction facility 10 are
allowed to leave feedback for other users. Feedback provides
users of the transaction facility 10 with a degree of confidence
regarding a specific user. That 1s, a positive feedback history
may establish the credibility and trustworthiness of a particu-
lar user within the transaction facility 10. Similarly, a history
of negative feedback may discourage other users from trans-
acting with a specific user. Sometimes, feedback left for auser
may not be accurate. For example, a feedback provider may
leave a positive feedback by mistake (e.g., a buyer may leave
negative feedback to a wrong seller) or the parties to a trans-
action may have been able to resolve the problem after nega-
tive feedback was left. Embodiments of the present invention
provide a mechanism for canceling feedback 1n the transac-
tion facility 10.

In one embodiment, the transaction facility 10 contains a
teedback cancellation module that 1s responsible for cancel-
ing feedback comments previously left by users of the trans-
action facility 10. FIG. 6 1s a block diagram of one embodi-
ment of a feedback cancellation module 600.
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Referring to FIG. 6, the feedback cancellation module 600
includes a feedback cancellation request receiver 602, a feed-
back cancellation criteria evaluator 604, a feedback cancel-
lation request processor 606, a feedback cancellation
recorder 608, a feedback user interface (Ul) generator 612,
and a database 610. The feedback cancellation request
receiver 602 is responsible for receiving a request to cancel
teedback from a first user, identiiying a transaction associated
with the feedback and 1dentifying a second user who was the
second party to the transaction. The feedback to be cancelled
may include feedback comments leit by the first and second
users for the relevant transaction. In one embodiment, the
transaction 1s identified using an 1item number specified by the
first user when submitting the request.

The feedback cancellation criteria evaluator 604 1s respon-
sible for evaluating information pertaining to the current
teedback cancellation request based on a set of feedback
cancellation criteria that encompass various rules for cancel-
ing feedback in the transaction facility 10. The rules may
require, for example, that at least one feedback comment be
associated with the relevant transaction, that the request to
cancel feedback be received belfore an expiration date of the
transaction, that each party to the transaction be currently
registered with the transaction facility 10, that the feedback
cancellation request be below a threshold number of allowed
teedback cancellations for each party to the transaction, etc.
In one embodiment, the rules require that at least one party
agree to cancel feedback.

In another embodiment, the rules require that both parties
agree to cancel feedback. In this embodiment, the feedback
cancellation module 600 also includes a feedback cancella-
tion request processor 606 that 1s responsible for determining
whether the second party agrees to cancel feedback for the
relevant transaction. In one embodiment, this determination
1s made by notifying the second party about the request,
presenting to the second party information identifying the
relevant transaction and feedback left for this transaction, and
receiving a confirmation of feedback cancellation from the
second party.

The feedback cancellation recorder 608 1s responsible for
canceling the feedback 1f the feedback cancellation criteria
are satisfied. In one embodiment, the feedback cancellation
recorder 608 cancels the feedback by marking each relevant
teedback comment as withdrawn (e.g., by recording the with-
drawal date 1n the feedback details table 53), updating feed-
back scores (e.g., total score 76, total negative 78 and total
positive 80 1n the feedback table 52), and marking the trans-
action as having withdrawn feedback (e.g., 1n the feedback
column 73 of the transaction record table 60).

The teedback UI generator 612 1s responsible for generat-
ing various U’s that present feedback information to the
users. In one embodiment, when a user requests to see all
teedback left for some other user, cancelled feedback (1f any)
1s displayed with a comment indicating that this feedback has
been withdrawn.

FI1G. 7 1s a flow diagram of one embodiment of method 700
for canceling feedback 1n a network-based transaction facil-
ity. The method may be performed by the feedback cancella-
tion module 600, which may be implemented 1n hardware,
software, or a combination of both.

Referring to FIG. 7, method 700 begins with the feedback
cancellation request receiver 602 recerving a request to cancel
teedback from a first user (processing block 702). In one
embodiment, the request includes an item 1dentifier that links
the request to a specific transaction. In addition, the feedback
cancellation request receiver 602 may use the 1item number to
determine the other party to the transaction and to retrieve all
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teedback comments provided for this transaction. These feed-
back comments may be left by the first party and/or the
second party.

At processing block 704, the feedback cancellation criteria
evaluator 604 determines whether the feedback cancellation
request of the first party satisfies a set of feedback cancella-
tion criteria. As discussed above, the set of feedback cancel-
lation criteria are based on rules that may require, for
example, that at least one feedback comment be associated
with the relevant transaction, that the request to cancel feed-
back be received belore an expiration date of the transaction,
that each party to the transaction be currently registered with
the transaction facility 10, that the feedback cancellation
request be below a threshold number of allowed feedback
cancellations for each party to the transaction, efc.

If the feedback cancellation request of the first party does
not satisty any of the feedback cancellation criteria, the cri-
teria evaluator 604 creates an error message identifying the
problem (processing block 712). If the feedback cancellation
request of the first party satisfies all of the feedback cancel-
lation criteria, the feedback cancellation request processor
606 informs the second party of the feedback cancellation
request (processing block 706). In one embodiment, the feed-
back cancellation request processor 606 sends to the second
party an email specifying the request and identifying the
relevant transaction and feedback lett for this transaction. The
email may also include a link to a feedback cancellation form
that the second party needs to access 1n order to proceed with
the request. In other embodiments, the second party may be
notified about the request of the first party using different
communication means (€.g., a letter, a voice message, etc.).

Atprocessing block 708, the feedback cancellation request
processor 606 receives from the second party a response to
the feedback cancellation request. In one embodiment, the
response includes an 1tem number that links the response to
the feedback cancellation request of the first party, and a
request o the second party to view detailed information about
the relevant transaction.

At processing block 710, the feedback cancellation criteria
evaluator 604 determines whether the response of the first
party saftisfies the feedback cancellation criteria. For
example, the feedback cancellation criteria evaluator 604
may determine whether the response 1s received before the
expiration date of the transaction, that each party to the trans-
action 1s currently registered with the transaction facility 10,
etc.

I1 the response of the second party does not satisty any of
the feedback cancellation criteria, the criteria evaluator 604
creates an error message 1dentifying the problem (processing
block 712). If the response of the second party satisfies all of
the feedback cancellation critenia, the feedback Ul generator
612 presents to the second party information about the trans-

action and feedback comments leit for this transaction (pro-
cessing block 714).

At processing block 716, the feedback cancellation request
processor 606 determines whether the second party confirms
the cancellation of the feedback based on the input provided
by the second party. If not, method 700 ends. If so, the feed-
back cancellation request processor 606 causes the feedback
cancellation recorder 608 to cancel the feedback (processing
block 720). In one embodiment, the feedback 1s cancelled by
marking each relevant feedback comment as withdrawn,
recalculating feedback scores and statistics of both parties,
and marking the transaction as having withdrawn feedback to
prevent the party who has not yet provided feedback from
leaving new feedback.
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In one embodiment, method 700 performed by the feed-
back cancellation module 600 1s divided into an initiator
process that 1s based on interactions with the first party (re-
terred to as a mutual feedback withdrawal (MFW) 1nitiator)
and a respondent process that 1s based on interactions with the
second party (referred to as a MFW respondent). FIG. 8 1s a

flow diagram of one embodiment of a method 800 for per-
forming an exemplary MFW initiator process. Method 800
may be performed by the feedback cancellation module 600,
which may be implemented in hardware, software, or a com-
bination of both. Method 800 1s discussed with reference to
exemplary Uls created by the feedback Ul generator 612 and

illustrated in FIGS. 10-15B.

Referring to FI1G. 8, method 800 begins with the feedback

UI generator 612 presenting an initial MFW UI to the first
party (processing block 802). An exemplary mitial MFW UI
1s shown 1n FIG. 10.

Atprocessing block 804, the feedback cancellation request
receiver 602 recetves an item number provided by the first
party via the mitial MFW UI and attempts to identify the
transaction and the second party to the transaction based on
the item number. I1 the item number 1s associated with mul-
tiple transactions and multiple second parties (e.g., the first
party 1s a seller who has multiple buyers of the same 1tem), the
teedback cancellation request recerver 602 determines that
turther i1dentification of the transaction i1s required and
retrieves information pertaining to the multiple transactions
from the database 610. Alternatively, 1f the 1item number 1s
associated with a single transaction, the feedback cancella-
tion request recerver 602 retrieves information about this
transaction from the database 610.

At processing block 806, the criteria evaluator 604 deter-
mines whether the feedback withdrawal criteria are satisfied.
Table 1 illustrates exemplary feedback withdrawal criteria
used by the criteria evaluator 604.

TABL

L]
[

Order Criteria Condition Error Message

Please enter a valid item
number.

Return error 1t

FALSE
Require sign-in

1  Was an item number
entered?

2 Is the user signed in
and not suspended?

3 Is this a valid item

Return error if Please enter a valid item

number? FALSE number.

4 Did the user partici- Return error if You are not involved in
pate 1n this FALSE this transaction.
transaction?

5 Does a specific Skip to multi-

transaction need to

be identified?
(multi-transaction)
6 Has feedback
already been with-
drawn for this
transaction?

Did either party

transaction logic

Feedback for this

transaction has already
been withdrawn.

Return error it
TRUE

Return error if

6a At least one trading

leave feedback for ~ FALSE partner must leave

this transaction? feedback for this
transaction before it can
be withdrawn.

7 Less than 90 days Return error if This transaction 1s past
since trxn end or FALSE the expiry date for a
less than 30 days feedback withdrawal
since either party request.
feedback left for this

transaction? (does
not mmclude reply or
follow-ups)
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TABLE 1-continued

Order Criteria Condition Error Message

Return error 1t
TRUE

8 Is the other party in
transaction NARU?

The request cannot be
completed as the other
party in this transaction
is no longer a registered
user.

You have already

9 MFIFW request Return error if

already filed for this TRUE requested feedback
transaction? withdrawal for this
transaction.

Return error it

10 Is this user over You can request with-

their usage limit? TRUE drawal for only 15
transactions during a 30-
day period.

11  Has the other party  User sees
already filed for respondent flow

MFEFW on this item? 1f TRUE.

If any of the feedback withdrawal criteria are not satisfied,
the feedback UI generator 612 displays an error messages
(processing block 816). Examples of error messages are
included in Table 1. FIGS. 11 A and 11B illustrate exemplary

Uls that present error messages to the user.

IT all of the feedback withdrawal criteria are satisfied and
the 1item number 1s associated with multiple transactions (pro-
cessing block 808), the feedback Ul generator 612 presents to
the first party a multi-item MFW UI containing a list of
transactions (processing block 810). FIG. 12 illustrates an
exemplary multi-item MEFW UI that facilitates user selection
ol a specific transaction.

Upon recewving an identifier of the second party (the
respondent) (processing block 812), the criteria evaluator 604
determines whether the feedback withdrawal criteria are sat-
isfied (processing block 814). Table 2 illustrates exemplary
teedback withdrawal criteria used by the criteria evaluator
604 for the multi-transaction items.

TABL.

L1l

2

Order Criteria Condition Error Message

1M Was a transaction Return error Please select a
selected? if FALSE transaction.

2M  Is the user signed in Require
and not suspended? S1gn-1n

6M  Has feedback already  Return error Feedback for this trans-
been withdrawn for if TRUE action has already been
this transaction? withdrawn.

6MA Did either party leave  Return error At least one trading part-
feedback for this if FALSE ner must leave feedback
transaction? for this transaction before

it can be withdrawn.

/M Less than 90 days Return error This transaction is past
since trxn end or less  1f FALSE the expiry date for a
than 30 days since feedback withdrawal
either party feedback request.
left for this trans-
action? (does not
include reply or
follow-ups)

8M  Is the other party in Return error The request cannot be
transaction NARU? if TRUE completed as the other

party in this transaction
is no longer a registered
uSer.

OM  MFEFW request already  Return error  You have already
filed for this if TRUE requested feedback with-
transaction? drawal for this trans-

action.
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TABLE 2-continued

Order Criteria Condition Error Message

10M  Is thisuser over their = Return error You can request with-
usage limit? if TRUE drawal for only 15 trans-
actions during a 30-day
period.
11M  Has the other party User sees
already filed for MFW  respondent
on this item? flow 1f
TRUE.

If any of the feedback withdrawal criteria are not satisfied,
the feedback UI generator 612 displays an error messages
(processing block 816). If all of the feedback withdrawal
criteria for the multi-transaction 1tems are satisfied or the item
1s associated with a single transaction (processing block 808),
the feedback Ul generator 612 presents to the first party an
initiator review MFW Ul that provides information about the
transaction and feedback left for this transaction (processing,
block 818). FIG. 13 A 1llustrates an exemplary initiator review
MFEFW UL

In one embodiment, 1f the first and second parties have
multiple transactions for the same item, the feedback for each
of those transactions 1s to be withdrawn at the same time and

information for each of those transactions 1s included 1n the
initiator review MEFW UI as 1llustrated 1n FIG. 13B.

If the first party decides to proceed further with feedback
cancellation, the feedback Ul generator 612 presents to the
first party a MEF'W policy Ul that provides information about
teedback cancellation rules in the transaction facility 10 (pro-
cessing block 820). FIG. 14 illustrates an exemplary MFW
policy UL

If the first party confirms the request to cancel feedback
(processing block 822), the feedback cancellation request
processor 606 sends emails to the first party confirming the
request and to second party notifying about the request (pro-
cessing block 826). FIGS. 21 and 22 illustrate exemplary
emails sent to the first and second parties respectively.

In addition, the feedback Ul generator 612 presents a MEFW
request confirmation Ul to the first party (processing block
828). FIG. 15A 1llustrates an exemplary MEFW request con-
firmation UI.

If the first party does not confirm the request to cancel
teedback (processing block 822), the feedback UI generator
612 presents a MFW request cancellation Ul to the first party
(processing block 824). FIG. 15B illustrates an exemplary
MFW request cancellation UI.

FIG. 9 15 a flow diagram of one embodiment of a method
900 for performing an exemplary MFW respondent process.
Method 900 may be performed by the feedback cancellation
module 600, which may be implemented 1n hardware, soft-
ware, or a combination of both. Method 900 1s discussed with

reference to exemplary Uls created by the feedback Ul gen-
erator 612 and 1illustrated 1n FIGS. 16-20.

Referring to FIG. 9, method 900 begins with the feedback
UI generator 612 presenting an nitial respondent MEW Ul to
the second party (processing block 902). An exemplary initial
respondent MFW Ul 1s shown 1n FIG. 16. If the second party
accesses the mitial respondent MEFW Ul via email, the item
number 1s included in the Ul as illustrated in FIG. 16. Alter-
natively, the second party 1s requested to enter the 1item num-
ber.

When the second party asks for details of the relevant
transaction (processing block 904), the criteria evaluator 604
determines whether the teedback withdrawal criteria are sat-
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isfied (processing block 906). Exemplary feedback with-
drawal criteria used by the criteria evaluator 604 are 1llus-
trated 1n Table 1.

If any of the feedback withdrawal criteria are not satisfied,
the feedback Ul generator 612 displays an error messages
(processing block 913). Examples of error messages are
included in Table 1. FIG. 17 illustrates an exemplary Ul that
presents an error message to the user.

If all of the teedback withdrawal criteria are satisfied and
the 1item number 1s associated with multiple transactions (pro-
cessing block 908), the feedback Ul generator 612 presents to
the second party a multi-item MFW UI containing a list of
transactions to the first party, as illustrated 1n FIG. 12.

Upon recerving an identifier of the transaction from the
second party (processing block 910), the criteria evaluator
604 determines whether the feedback withdrawal criteria are
satisfied (processing block 912). Table 2 1llustrates exemplary
teedback withdrawal criteria used by the criteria evaluator
604 for the multi-transaction items.

I any of the feedback withdrawal criteria are not satisfied,
the feedback Ul generator 612 displays an error messages
(processing block 913). If all of the feedback withdrawal
criteria for the multi-transaction 1tems are satisfied or the 1tem
1s associated with a single transaction (processing block 908),
the feedback UI generator 612 presents to the second party a
respondent review MFW UI that provides information about
the transaction and feedback left for this transaction (process-
ing block 914). FIG. 18 1illustrates an exemplary respondent
review MFW UL

If the second party decides to proceed further with feed-
back cancellation, the feedback Ul (processing block 916)
generator 612 presents to the second party a MFW policy Ul
that provides information about feedback cancellation rules
in the transaction facility 10 as 1llustrated 1n FIG. 14.

I1 the second party does not confirm the request to cancel
teedback (processing block 918), the feedback UI generator
612 presents a MFW request cancellation Ul to the second
party (processing block 920). FIG. 20 illustrates an exem-
plary MFW request cancellation UL

If the second party confirms the withdrawal of feedback
(processing block 918), the feedback cancellation request
processor 606 sends an email to the first party confirming that
the request has been successtully completed. FIG. 23 1llus-
trates an exemplary email sent to the first party. In addition,
the feedback Ul generator 612 presents a MEFW success Ul to
the second party (processing block 922). FIG. 19 illustrates
an exemplary MFW success UL

Afterwards, the feedback cancellation recorder 608 marks
teedback left for the relevant transaction as withdrawn (pro-
cessing block 924), records the withdrawal date for each
relevant feedback comment (processing block 926), and re-
calculates feedback scores, rating totals and recent ratings for
both parties (processing block 928).

Subsequently, 1 any user of the transaction facility 20
requests to view feedback left either for the first or second
party, the feedback Ul generator 612 presents a feedback
review Ul that identifies withdrawn feedback comments.
FIG. 24 illustrates an exemplary feedback review UI that
identifies withdrawn feedback 2402, provides the number
2404 of withdrawn comments, and ratings and statistics 2406
reflecting the withdrawn comments.

Computer System

FIG. 25 shows a diagrammatic representation of a machine
in the exemplary form of a computer system 2500 within
which a set of istructions, for causing the machine to per-
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form any one of the methodologies discussed above, may be
executed. In alternative embodiments, the machine may com-
prise a network router, a network switch, a network bridge,
Personal Digital Assistant (PDA), a cellular telephone, a web

appliance or any machine capable of executing a sequence of 5

instructions that specify actions to be taken by that machine.

The computer system 23500 includes a processor 2502, a
main memory 2504 and a static memory 2506, which com-
municate with each other via a bus 2508. The computer sys-
tem 2500 may further include a video display unit 2510 (e.g.,
a liquid crystal display (LCD) or a cathode ray tube (CRT)).
The computer system 2500 also includes an alpha-numeric
input device 2512 (e.g. a keyboard), a cursor control device
2514 (e.g. a mouse), a disk drive unit 2516, a signal genera-

tion device 2520 (e.g. a speaker) and a network interface
device 2522.

The disk drive umit 2516 includes a machine-readable
medium 2524 on which 1s stored a set of instructions (1.€.,
soltware) 2526 embodying any one, or all, of the methodolo-
gies described above. The software 2526 1s also shown to
reside, completely or at least partially, within the main
memory 2504 and/or within the processor 2502. The software
2526 may further be transmitted or received via the network
interface device 2522. For the purposes of this specification,
the term “machine-readable medium” shall be taken to
include any medium that 1s capable of storing or encoding a
sequence ol instructions for execution by the machine and
that cause the machine to perform any one of the methodolo-
gies ol the present mvention. The term “machine-readable
medium”™ shall accordingly be taken to include, but not be
limited to, solid-state memories, optical and magnetic disks.

Thus, a method and system for canceling feedback 1n a
network-based transaction {facility have been described.
Although the present invention has been described with ref-
erence to specific exemplary embodiments, 1t will be evident
that various modifications and changes may be made to these
embodiments without departing from the broader spirit and
scope of the mvention. Accordingly, the specification and
drawings are to be regarded in an illustrative rather than a
restrictive sense.

What 1s claimed 1s:

1. An apparatus comprising:

a Processor;

a memory 1n data communication with the processor;

a feedback cancellation request recerver, executable by the
processor, to receive a request to cancel feedback per-
taining to a transaction in a network-based transaction
facility from a first party to the transaction;

a feedback cancellation criteria evaluator, executable by
the processor, to automatically determine whether one
or more feedback cancellation criteria are satisfied:;

a feedback cancellation recorder, executable by the proces-
sor, to cancel the feedback pertaining to the transaction
if the one or more feedback cancellation criteria are
satisflied, the feedback cancellation recorder further to
mark the feedback pertaining to the transaction as with-
drawn; and

a feedback user interface generator, executable by the pro-
cessor, to generate a user interface that presents the
feedback pertaining to the transaction and an indication
that the feedback pertaining to the transaction 1s with-
drawn.

2. The apparatus of claim 1 further comprising;:

a feedback cancellation request module, executable by the
processor, to determine that a second party to the trans-
action agrees to cancel the feedback pertaining to the
transaction.
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3. The apparatus of claim 2 wherein the feedback cancel-
lation request module 1s to determine that the second party
agrees to cancel the feedback by presenting to the second
party information identifying the transaction for which the
first party submitted the request to cancel feedback, and
receiving a confirmation of feedback cancellation from the
second party.

4. The apparatus of claim 1 wherein the feedback pertain-
ing to the transaction includes at least one of a feedback
comment left by the first party for a second party to the
transaction and a feedback comment lett by the second party
for the first party.

5. The apparatus of claim 1 wherein the feedback cancel-
lation request recerver 1s turther to 1dentify a second party to
the transaction based on 1nput provided by the first party, to
present to the first party information identifying the second
party and the feedback pertaining to the transaction, and to
receive a confirmation of the request to cancel feedback from
the first party.

6. The apparatus of claim 5 wherein the 1nput provided by
the first party includes an 1dentifier of an 1tem associated with
the transaction.

7. The apparatus of claim 1 further comprising:

a feedback cancellation request module, executable by the
processor, to notily a second party to the transaction
about the request to cancel feedback.

8. The apparatus of claim 1 wherein the one or more feed-
back cancellation criteria includes at least one requirement
selected from the group consisting of a requirement that at
least one feedback comment pertaining to the transaction
exist, a requirement that the request to cancel feedback be
received belore an expiration date of the transaction, a
requirement that a second party to the transaction agree to
cancel feedback before an expiration date of the request to
cancel feedback, a requirement that each of the first and
second parties be currently registered with the network-based
transaction facility, and a requirement that each of the first and
second parties do not exceed a feedback cancellation limat.

9. A computer-implemented method to cancel feedback
pertaining to a transaction in a network-based marketplace,
the method comprising:

recerving a request to cancel feedback pertaining to the
transaction in a network-based transaction facility from
a first party to the transaction, the request being received
via a digital network interface for processing by a data
Processor;

using the data processor to automatically determine
whether one or more feedback cancellation criteria are
satisfied:

canceling the feedback pertaiming to the transaction, the
canceling of the feedback pertaining to the transaction
including marking the feedback pertaining to the trans-
action as withdrawn; and

generating a user interface for a computer system, the user
intertace presenting the feedback pertaining to the trans-
action and an indication that the feedback pertaining to
the transaction 1s withdrawn.

10. The computer-implemented method of claim 9 further

comprising;

determining that a second party to the transaction agrees to
cancel the feedback pertaining to the transaction.

11. The computer-implemented method of claim 10
wherein determiming that the second party agrees to cancel
the feedback comprises:

presenting to the second party information identifying the
transaction for which the first party submitted the
request to cancel feedback; and
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receiving a confirmation of feedback cancellation from the

second party.

12. The computer-implemented method of claim 9 wherein
the feedback pertaining to the transaction includes at least one
of a feedback comment left by the first party for a second
party to the transaction and a feedback comment left by the
second party for the first party.

13. The computer-implemented method of claim 9 further
comprising;

identifying a second party to the transaction based on input

provided by the first party;

presenting to the first party information identifying the

second party and the feedback pertaining to the transac-
tion; and

receiving a confirmation of the request to cancel feedback

from the first party.

14. The computer-implemented method of claam 13
wherein the input provided by the first party includes an
identifier of an item associated with the transaction.

15. The computer-implemented method of claam 14
wherein 1dentitying the second party comprises:

determining that the 1tem 1s associated with a plurality of

transactions;

presenting to the first party one or more users participating

in the plurality of transactions; and

requesting the first party to specily which of the one or

more users 1s the second party.

16. The computer-implemented method of claim 9 further
comprising;

notifying a second party to the transaction about the

request to cancel feedback.

17. The computer-implemented method of claiam 16
wherein notitying the second party comprises:

sending to the second party an email message informing

the second party of the request to cancel feedback per-
taining to the transaction.

18. The computer-implemented method of claim 17
wherein the email message sent to the second party includes
a link to a feedback cancellation form.

19. The computer-implemented method of claim 9 further
comprising:

uponreceiving arequest for feedback left for any one of the

first party and a second party to the transaction, display-
ing one or more feedback comments pertaining to the
transaction with a feedback withdrawal comment.

20. The computer-implemented method of claim 9 further
comprising;

preventing any of the first party and a second party to the

transaction from entering feedback comments for the
transaction upon canceling the feedback pertaining to
the transaction.

21. The computer-implemented method of claim 9 wherein
the one or more feedback cancellation critenia includes at
least one requirement selected from the group consisting of a
requirement that at least one feedback comment pertaiming to
the transaction exist, a requirement that the request to cancel
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teedback be received before an expiration date of the trans-
action, a requirement that a second party to the transaction
agree to cancel feedback before an expiration date of the
request to cancel feedback, a requirement that each of the first
and second parties be currently registered with the network-
based transaction facility, and a requirement that each of the
first and second parties do not exceed a feedback cancellation
limut.

22. A computer readable medium comprising instructions,
which when executed on a processor, cause the processor to
perform a method comprising:

recerving a request to cancel feedback pertaining to a trans-

action 1n a network-based transaction facility from a first
party to the transaction;

automatically determining whether one or more feedback

cancellation criteria are satisfied; and

canceling the feedback pertaining to the transaction if the

one or more feedback cancellation criteria are satisfied,
the canceling of the feedback pertaining to the transac-
tion including marking the feedback pertaining to the
transaction as withdrawn; and generating a user inter-
face that presents the feedback pertaining to the trans-
action and an indication that the feedback pertaining to
the transaction 1s withdrawn.

23. The computer readable medium of claim 22 wherein
the method further comprises:

determiming that a second party to the transaction agrees to

cancel the feedback pertaining to the transaction.

24. The computer readable medium of claim 22 wherein
the feedback pertaining to the transaction includes at least one
of a feedback comment left by the first party for a second
party to the transaction and a feedback comment left by the
second party for the first party.

25. The computer readable medium of claim 22 wherein
the method further comprises:

identifying a second party to the transaction based on 1nput

provided by the first party;

presenting to the first party immformation identifying the

second party and the feedback pertaining to the transac-
tion; and

recerving a confirmation of the request to cancel feedback

from the first party.

26. The computer readable medium of claim 22 wherein
the one or more feedback cancellation criteria includes at
least one requirement selected from the group consisting of a
requirement that at least one feedback comment pertaining to
the transaction exist, a requirement that the request to cancel
teedback be recerved before an expiration date of the trans-
action, a requirement that a second party to the transaction
agree to cancel feedback before an expiration date of the
request to cancel feedback, a requirement that each of the first
and second parties be currently registered with the network-
based transaction facility, and a requirement that each of the
first and second parties do not exceed a feedback cancellation
limat.
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