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METHOD AND SYSTEM FOR CREATION OF
VOICE TRAINING PROFILES WITH
MULTIPLE METHODS WITH UNIFORM
SERVER MECHANISM USING
HETEROGENEOUS DEVICES

TECHNICAL FIELD

The invention relates generally to the field of continuous
speech recognition for non-constrained vocabulary and more
particularly to creating and managing user voice profiles and
storing the user voice profiles 1n a common repository to be
used by a plurality of speech recognition systems.

BACKGROUND INFORMATION

Generally, products with a voice recognition feature, such
as cell phones, PDAs, computers, automatic teller machines,
security systems, and global positioning systems, for
example, require 1nstalling software on the device itself for
voice training. Software of this type typically requires the
particular device to have a large storage capacity (e.g.
memory, hard disk), and a powerful CPU to create and store
a voice training profiile.

Further, a particular voice training profile 1s only compat-
ible with, and resides on, the device with which the particular
voice traiming profile was created. This makes the use of that
particular voice training profile limited. Further still, when
the underlying voice training/transcription server (1.e. the
device itself or a backend device with which the device com-
municates) 1s changed, a new voice training profile must be
created.

Moreover, devices with small display screens make it very
difficult to display text used for training a system with a voice
recognition feature. As aresult, a user has to constantly scroll
vertically and horizontally to read the voice training text.

SUMMARY OF THE INVENTION

The 1mvention relates generally to the field of speech rec-
ognition and more particularly to creating and managing user
voice profiles and storing the user voice profiles 1n a common
repository to be used by a plurality of speech recognition
systems.

In one aspect, the invention involves a system for creating,
a user voice profile that 1s compatible with a plurality of voice
servers. The system 1ncludes a traiming server that recerves
audio mformation from a client associated with a user and
stores the audio information and corresponding textual infor-
mation. The system further includes a training server adaptor
that 1s configured to receive a voice profile format and a
communication protocol corresponding to at least one of the
plurality of voice servers. The training server adaptor 1s fur-
ther configured to convert the audio information and corre-
sponding textual information into a format compatible with
the voice profile format and communication protocol corre-
sponding to the at least one of the plurality of voice servers.
The traiming server adaptor 1s still further configured to pro-
vide the converted audio information and corresponding tex-
tual information to at least one of the plurality of voice serv-
ers.

In one embodiment, the corresponding textual information
1s received from the client. In another embodiment, the tex-
tual information i1s provided by the training server. In yet
another embodiment, the system includes a data storage
repository for storing the textual information and the corre-
sponding audio information. In another embodiment, the sys-
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tem includes a user interface that 1s configured for providing
and receiving at least text and corresponding audio informa-
tion. The user interface includes a display for viewing at least
the textual information, and a microphone for recording the
audio information corresponding to the textual information.
In still another embodiment, the system includes a voice
transcription server for transcribing received audio informa-
tion. In yet another embodiment, the system includes training
material, which includes a plurality of textual information
that 1s transmitted to a client for a user to read. In other
embodiments, the system includes a training selection mod-
ule that 1s configured to provide a plurality of voice trainming
choices. In another embodiment, the system includes a func-
tion selection module that 1s configured to provide a plurality
of virtual profile management functions. In yet another
embodiment, the system includes a feedback module that 1s
configured to provide an alert that a particular virtual profile
1s faulty. In yet another embodiment, the system includes a
notification module that 1s configured to alert at least one of
the plurality of voice servers that a particular virtual profile
has been updated.

In another aspect, the invention involves a method of cre-
ating a user voice profile for a plurality voice servers. The
method includes displaying text for a user to read, recerving
an audio representation of the text from the user, creating a
virtual profile by storing the text and the corresponding audio
representation of the text, converting the text and the corre-
sponding audio representation of the text into a format com-
patible with at least one of the plurality of voice servers; and
providing the text and the corresponding audio representation
of the text to at least one of the plurality of voice servers.

In one embodiment, the method includes storing the status
of the creation of the virtual profile by storing how much text
has been read by the user. In another embodiment, creating
the virtual profile includes storing the text and the corre-
sponding audio representation of the text 1n a data repository.
In still another embodiment, the method includes detecting
the type of display device used and automatically formatting
the text based on the type of display device used. In other
embodiments, the method includes formatting the text in
response to the user indicating the type of display device used.
In another embodiment, the method 1ncludes recerving feed-
back regarding the quality of the transmitted text and corre-
sponding audio representation of the text from at least one of
the plurality of voice servers. In yet another embodiment, the
method includes providing to at least one of the plurality of
voice servers a notification when the text and corresponding
audio representation of the text have changed.

In yet another aspect, the invention mvolves a method of
creating a user voice profile for a plurality voice servers. The
method includes receiving text from a user, receiving an audio
representation of the text from the user, creating a virtual
profile by storing the text and the corresponding audio repre-
sentation of the text, converting the text and the correspond-
ing audio representation of the text into a format compatible
with at least one of the plurality of voice servers, and provid-
ing the text and the corresponding audio representation of the
text to the at least one of the plurality of voice servers.

In one embodiment, the method 1ncludes transcribing the
audio input from the user, providing the transcript back to the
user, and recewving a corrected transcript from the user. In
another embodiment, creating the virtual profile includes
storing the text and the corresponding audio representation of
the text 1n a data repository. In yet another embodiment, the
method 1includes detecting the type of display device used and
automatically formatting the text based on the type of display
device used. In still another embodiment, the method includes
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formatting the text in response to the user indicating the type
of display device used. In some embodiments, the method
includes recerving feedback regarding the quality of the trans-
mitted text and corresponding audio representation of the text
from the at least one of the plurality of voice servers. In
another embodiment, the method includes providing to at
least one of the plurality of voice servers a-notification when
the text and corresponding audio representation of the text
have changed.

In still another aspect, the invention involves a method of
creating a user voice profile for a plurality voice servers. The
method 1ncludes receiving audio information from a user,
transcribing the audio information, and providing the corre-
sponding textual information to the user. The method further
includes receiving edited corresponding textual information
from the user, and creating a virtual profile by storing the
audio imnformation and the edited corresponding textual infor-
mation. The method still further includes converting the audio
information and the edited corresponding textual information
into a format compatible with at least one of the plurality of
voice servers, and providing the audio information and the
edited corresponding textual information to the at least one of
the plurality of voice servers.

In yet another aspect, the mvention involves a program
storage device readable by a machine, tangibly embodying a
program of instructions executable by the machine to perform
method steps for creating a user voice profile that 1s compat-
ible with a plurality voice servers. The method steps include
receiving audio information from a user, and creating a virtual
profile by storing the audio information and corresponding
textual information. The method steps further include con-
verting the audio information and corresponding textual
information into a format compatible with at least one of the
plurality of voice servers, and providing the audio informa-
tion and corresponding textual information to the at least one
of the plurality of voice servers.

The foregoing and other objects, aspects, features, and
advantages of the invention will become more apparent from
the following description and from the claims.

BRIEF DESCRIPTION OF THE DRAWINGS

In the drawings, like reference characters generally refer to
the same parts throughout the different views. Also, the draw-
ings are not necessarily to scale, emphasis instead generally
being placed upon illustrating the principles of the mvention.

FIG. 1 1s an 1llustrative block diagram of a voice training,
system 1n communication with a communication network
according to one embodiment of the invention.

FIG. 2 1s an 1llustrative block diagram of a voice training,
system, according to another embodiment of the mnvention.

FI1G. 3 15 an 1llustrative tlow diagram of the operation of a
voice traming system, according to one embodiment of the
invention.

FI1G. 4 15 an 1llustrative tlow diagram of the operation of a
voice training system, according to another embodiment of
the 1nvention.

FIG. 5 15 an 1llustrative flow diagram of the operation of a
voice training system, according to still another embodiment
of the mvention.

DESCRIPTION

The 1mvention relates generally to the field of speech rec-
ognition and more particularly to creating and managing user
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voice profiles and storing the user voice profiles 1n a common
repository to be used by a plurality of speech recognition
systems.

Referring to FIG. 1, 1n one embodiment, a voice profile
training and management system 100 1s in communication
with a communication network 140, such as the Internet, or
the World Wide Web, for example. The voice training system
100 1s also 1n communication with a plurality of voice servers
110,112, 114, and a plurality of client systems 150, 152, 154,
via the communication network 140. In other embodiments,
there can be more or less voice servers 110, 112, 114 and
client systems 150, 152, 154. The client systems 150, 152,
154 can be any of a variety of devices including, but not
limited to: cell phones, computers, PDAs, GPS systems, ATM
machines, home automation systems, and security systems,
for example. Further, the client systems 150, 152, 154 include
a display device (e.g. monitor, screen, etc.) and a microphone.
In the present embodiment, the voice training system 100
includes a voice training server 120, a data repository 130,
and a voice transcription server 160. In various embodiments,
the voice transcription server can be directly connected to the
voice tramning server 120, connected to the voice traiming
server 120 via the communication network 140, or reside on
the voice training server 120. In another embodiment, the data
repository 130 resides on the voice training server 120. The
data repository 130 1s a database system such as relational
database management system (RDBMS) or lightweight
directory access protocol (LDAP), for example, or such
equivalents known in the art.

In other embodiments, the voice profile training system
100 1s a stand-alone system not requiring the communication

network 140 and 1s 1n direct communication with the plurality
of voiceservers 110,112, 114, and the plurality of clients 150,
152, 154.

Retferring to FIG. 2, as previously mentioned, in one
embodiment, the voice training system 100 includes the voice
training server 120 and the data repository 130. The voice
training server 120 includes a traiming module 210, a function
selection module 200, and a service module 220. The training
module 210 1s an application program interface (API such as
web service or HI'TP calls, for example) and includes a

system 1nitiated training module 212, a user initiated training
module 214, and a feedback training module 216. The func-
tion selection module 200 1s an API and controls functions
including, but not limited to: adding a virtual voice profile,
deleting a virtual voice profile, updating a virtual voice pro-
file, and selecting a virtual voice profile. The service module
220 1s an API and includes an audio format converter 222, a
training server adaptor 224, a feedback module 226, a notifi-
cation module 228, and a deployment module 230.

Returning back to FIG. 1, the present mnvention involves
systems and methods for creating user voice profiles compat-
ible with at least one of the plurality of clients 150, 152, 154
and at least one of the plurality of voice servers 110,112, 114.
To create a user voice profile on a system or device (client
150, 152, 154, for example) that employs a voice recognition/
response feature, the system or device (client 150, 152, 154)
must be trained to understand a particular user’s voice. How-
ever, rather than create and store the user voice profile locally
on the particular device (client 150, 152, 154), the present
invention mvolves a universal or virtual user voice profile that
1s created and stored remotely. This virtual user voice profile
can then be converted to any of a plurality of formats and
transmitted to a remote voice server 110, 112, 114 that ser-
vices the particular device (client 150, 152, 154) that the voice
profile was created for.
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For example, many cell phones have a voice recognition
teature by which a user can speak a name 1nto the handset and
the phone number associated with the spoken name 1s dialed.
In this case, the voice profile 1s created and stored locally on
the cell phone. With the present invention, the user would call
his/her cell phone service provider, speak the name nto the
handset, and the appropriate number would be dialed. In this
case, the voice profile 1s created and stored remotely, rather
than on the cell phone 1tself.

In one embodiment, the present mvention includes three
methods for creating a user voice profile. These methods
include system initiated training, user initiated training, and
teedback based training. Each of these methods will be dis-
cussed 1n further detail below.

Referring to FIGS. 1, 2, and 3, in one embodiment, the
system 1nitiated training method for creating a user voice
profile includes the following steps: a user operating a device
(client 150, 152, 154), such as a cell phone, security system,
or a home automation system, for example, activates the
appropriate soltware (web browser with applet, specific web
interface program, etc.) to mitiate voice training. for the par-
ticular client 150, 152, 154 (Step 300). The software on the
client 150, 152, 154 establishes communication with the
voice training server 120 via the communication network
(Step 303). Once communication 1s established with the voice
training server 120, the voice training server 120 presents the
user with a choice of system 1nitiated training, user nitiated
training, or feedback tramning. In an example embodiment
depicted 1 FIG. 3, 1t 1s assumed the user selects system
initiated training (Step 310), which activates the system 1ni-
tiated training module 212.

Next, the function selection module 200 displays to the
user a function menu (Step 315). The function menu includes
such functions as add, delete, update, and select a virtual
voice profile. Adding a virtual profile allows the user to create
a new virtual profile. Deleting a virtual profile allows to user
to delete an existing virtual profile. Updating a virtual profile
allows the user to continue making, or change an existing
virtual profile. Selecting a virtual profile allows the user to
select a particular virtual profile 1f the user has previously
created more than one virtual profile.

The user then selects a function to execute, for example,
add (create) a new virtual profile (Step 320). The voice train-
ing server 120 then retrieves from storage (either from local
memory or from the data repository 130) voice training mate-
rial and displays i1t on the screen associated with client device
150, 152, 154 for the user to read (Step 3235). The voice
training material 1s text that the user must read aloud in order
to create a voice profile. Next, the user reads the text aloud
into the microphone associated with the client system 150,
152, 154 (Step 330). The audio representation of the text 1s
then stored along with the text 1n the data repository 160 (Step
335). The text and audio pair 1s the virtual profile.

In an alternative embodiment, the voice training server 120
retrieves from storage (either S from local memory or from
the data repository 130) voice training material that 1s an
audio file. The voice training server 120 plays the training
material audio file over a speaker that 1s associated with client
device 150, 152, 154 so the user can hear i1t. The user then
repeats the training material aloud 1nto the microphone asso-
ciated with the client system 150, 152, 154. The user’s audio
version of the training material 1s then stored in the data
repository 160.

After the virtual profile has been created, or even after only
a partial virtual profile has been created (discussed 1n detail
below), the virtual voice profile 1s retrieved from the data
repository 130 and the training server adaptor 224 within the
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service module 220 on the voice training server 120 estab-
lishes communication with a particular voice server 110, 112,
114 to determine the communication protocol and voice pro-
file format that 1s compatible with the particular voice server
110, 112, 114 (Step 340). Next, the training server adapter
224 1nstructs the audio format converter 222 to convert the
audio portion of the virtual voice profile to the particular
audio format (e.g. .wav, .pcm, .au, .mp3, .wma, .qt, .ra/ram)
that 1s compatible with the particular voice server 110, 112,
114 (Step 345). The training server adaptor 224 then trans-
mits the text and the converted audio file to the particular
voice server 110, 112, 114 via. the communication network
140 according to the particular communication protocol com-
patible with the particular voice server 110, 112, 114 (Step
350). Once the converted virtual voice profile has been sent to
the particular voice server 110,112, 114, the converted virtual
voice profile 1s handled by a voice analyzer to create a voice
spectrum file and tested to determine the profile’s quality
(Step 355). If the voice spectrum {ile 1s adequate, the process
1s finished and the user can now use the voice recognition
teature of the particular device 150, 152, 154 that the voice
proiile was created for. If, on the other hand, the voice spec-
trum 1s 1nadequate or faulty, the voice server 110, 112, 114
contacts the feedback module 226 on the voice training server
120 to indicate that the voice profile 1s faulty. The voice
training server 120, 1n turn, contacts the client 150, 152, 154
from which the voice profile creation was mitiated. The user
must then perform the voice profile creation process again
until the particular voice server 110, 112, 114 determines that
the voice profile 1s adequate.

Referring to F1GS. 1, 2, and 4, 1n another embodiment, the
user initiated training method for creating a user voice profile
includes the following steps: a user operating a device (client
150, 152, 154), such as a cell phone, security system, or a
home automation system, for example, activates the appro-
priate soltware (web browser with applet, specific web inter-
face program, etc.) to mitiate voice training for the particular
client 150, 152, 154 (Step 400). The software on the client
150, 152, 154 establishes communication with the voice
training server 120 via the communication network (Step
405). Once communication 1s established with the voice
training server 120, the voice training server 120 presents the
user with a choice of system 1nitiated training, user nitiated
training, or feedback training. In this particular case, the user
selects user mitiated training (Step 410), which activates the
user mitiated training module 214.

Next, the function selection module 200 displays to the
user a function menu (Step 415). The function menu includes
such functions as add, delete, update, and select a virtual
voice profile, as previously discussed above. The user then
selects a function to execute, for example, add (create) a new
virtual profile (Step 420). The user transmits a text file to the
voice training server 120, which 1s subsequently stored 1n the
data repository 130 (Step 425). Next, the user reads the text
aloud into the microphone associated with the client system
150, 152, 154 (Step 430). The audio representation of the text
1s then stored along with the previously transmitted text in the
data repository 160 (Step 435). The text and audio pair 1s the
virtual profile.

After the virtual profile has been created, or even after only
a partial virtual profile has been created (discussed 1n detail
below), the virtual voice profile 1s retrieved from the data
repository 130 and the training server adaptor 224 within the
service module 220 on the voice training server 120 estab-
lishes communication with a particular voice server 110, 112,
114 to determine the communication protocol and voice pro-
file format that 1s compatible with the particular voice server
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110, 112, 114 (Step 440). Next, the training server adapter
224 1nstructs the audio format converter 222 to convert the
audio portion of the virtual voice profile to the particular
audio format (.wav, .pcm, .au, .mp3, wam, .qt, ra/ram, for
example) that 1s compatible with the particular voice server
110,112,114 (Step 445). The training server adaptor 224 then
transmits the text and the converted audio file to the particular
voice server 110, 112, 114 via the communication network
140 according the particular communication protocol com-
patible with the particular voice server 110, 112, 114 (Step
450). Once the converted virtual voice profile has been sent to
the particular voice server 110,112, 114, the converted virtual
voice profile 1s handled by a voice analyzer to create a voice
spectrum file and tested to determine the profile’s quality
(Step 455). It the voice spectrum file 1s adequate, the process
1s finished and the user can now use the voice recognition
feature of the particular device 150, 152, 154 that the voice
profile was created for. If, on the other hand, the voice spec-
trum 1s 1nadequate or faulty, the voice server 110, 112, 114
contacts the feedback module 226 on the voice training server
120 to indicate that the voice profile 1s faulty. The voice
training server 120, in turn, contacts the client 150, 152, 154
from which the voice profile creation was 1nitiated. The user
must perform the voice profile creation process again until the
particular voice server 110, 112, 114 determines that the
voice profile 1s adequate.

Referring to FIGS. 1, 2, and 5, 1n another embodiment, the
teedback training method for creating a user voice profile
includes the following steps: a user operating a device (client
150, 152, 154), such as a cell phone, security system, or a
home automation system, for example, activates the appro-
priate soltware (web browser with applet, specific web inter-
face program, etc.) to mitiate voice training for the particular
client 150, 152, 154 (Step 500). The software on the client
150, 152, 154 establishes communication with the voice
training server 120 via the communication network (Step
505). Once communication 1s established with the voice
training server 120, the voice training server 120 presents the
user with a choice of system 1itiated training, user initiated
training, or feedback training. In this particular case, the user
selects feedback training (Step 510), which activates the feed-
back training module 216.

Next, the function selection module 200 displays to the
user a function menu (Step 515). The function menu includes
such functions as add, delete, update, and select a virtual
voice profile, as previously discussed above. The user then
selects a function to execute, for example, add (create) a new
virtual profile (Step 520). The user then transmits either a
prerecorded audio file or reads user defined text aloud into the
microphone associated with the client system 150, 152, 154
(Step 525). The audio file 1s then stored 1n the data repository
160 (Step 530). Thereatter, the audio file 1s sent to the deploy-
ment module 230 1n the service module 220 (Step 535). The
deployment module 230 then transmits the audio file to the
transcription server 160 (Step 540). The transcription server
160 transcribes the audio 1nto a text file and transmits the text
back to the particular client 150, 152, 154 that created the
audio file (Step 545). The user then corrects any transcription
errors 1n the text file and transmits the text file to the voice
training server 120 (Step 550). The voice training server 120
then stores the text file 1 the data repository 130 along with
the audio file (Step 355). The text and audio pair 1s the virtual
profile.

After the virtual profile has been created, or even after only
a partial virtual profile has been created (discussed 1n detail
below), the virtual voice profile 1s retrieved from the data
repository 130 and the training server adaptor 224 within the
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service module 220 on the voice training server 120 estab-
lishes communication with a particular voice server 110, 112,
114 to determine the communication protocol and voice pro-
file format that 1s compatible with the particular voice server
110, 112, 114 (Step 560). Next, the training server adapter
224 1nstructs the audio format converter 222 to convert the
audio portion of the virtual voice profile to the particular
audio format that 1s compatible with the particular voice
server 110, 112, 114 (Step 565). The training server adaptor
224 then transmits the text and the converted audio file to the
particular voice server 110, 112, 114 via the commumnication
network 140 according the particular communication proto-
col compatible with the particular voice server 110, 112, 114
(Step 570). Once the converted virtual voice profile has been
sent to the particular voice server 110, 112, 114, the converted
virtual voice profile 1s handled by a voice analyzer to create a
voice spectrum file and tested to determine the profile’s qual-
ity (Step 575). If the voice spectrum {ile 1s adequate, the
process 1s finished and the user can now use the voice recog-
nition feature of the particular device 150, 152, 154 that the
voice profile was created for. If, on the other hand, the voice
spectrum 1s madequate or faulty, the voice server 110, 112,
114 contacts the feedback module 226 on the voice training
server 120 to indicate that the voice profile 1s faulty. The voice
training server 120, in turn, contacts the client 150, 152, 154
from which the voice profile creation was mitiated. The user
must perform the voice profile creation process again until the
particular voice server 110, 112, 114 determines that the
voice profile 1s adequate.

In another embodiment, the user can create a virtual profile
offline and later transmit the profile to the voice training
system 120. This 1s accomplished by creating/selecting a text
file, reading it aloud into a microphone (on a PDA or com-
puter, for example), and storing the audio file in any one of a
number of audio formats such as a .wav or .mp3 file. There-
alter the user transmits the text file and corresponding audio
file to the voice training server 120. This method is particu-
larly useful when the user does not have a connection to a
network.

A benefit of this system 1s that the client device 150, 152,
154 does not have to have a large storage capacity (e.g.
memory, hard disk), and a powerful CPU to create and store
a voice training profile since the voice profile 1s stored
remotely on a voice server 150, 152, 154. Further, the virtual
voice profile, once created, can be converted 1nto any format
required by aparticular voice server 110,112, 114. Theredore,
1f the client 150, 152, 154 or the voice server 110, 112, 114 1s
changed, a new voice profile does not have to be created.

In another embodiment, the voice training server 120 offers
the user the voice training material 1n sections. The user has
the option of completing the voice training 1n one sitting, or
the user can complete the voice training 1n stages, by reading
aloud into the microphone one or more sections at a time. The
user can then return later to continue or complete the voice
training at his/her convenience. When a user chooses to com-
plete only partially the voice training, the voice training
server 120 stores a state or status marker indicating the state
or status of the virtual profile. When the user returns at a later
time to continue creating a virtual profile, the voice traiming
server checks the state or status marker for the particular
virtual profile and allows the user to continue from where
he/she last finished. This process can continue until all the
training material has been read and a complete audio file has
been created.

In another embodiment, when a user updates a user profile,
the notification module 228 1n the service module 220 on the
training server 120 notifies the particular voice server 110,
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112, 114 that a particular voice profile has been updated. The
training server 120 then transmits the updated voice profile to
the particular voice server 110, 112, 114.

In other embodiments, the voice profile training and man-
agement system 100 includes a text auto-formatting feature.
This feature automatically formats the text that 1s displayed to
the user 1n a manner that makes the text easily readable based
on the device that the text 1s displayed on. For example, the
format of the displayed text will be different when the text 1s
displayed on a twenty-one inch monitor in comparison to
when the text 1s displayed on devices having small form factor
displays, e.g., a PDA, or a cell phone screen. In one embodi-
ment, the voice profile training and management system 100
automatically detects the type of device the text 1s to be
displayed on and formats the text accordingly. In another
embodiment, the user selects the type of device he/she will be
using and the text 1s formatted 1n response to the user’s
selection. The benefit of this feature 1s that the user can
comiortably read the training text regardless of the device
used. For example, when using a cell phone screen, the text1s
formatted so that the user will not have to constantly scroll the
text horizontally and vertically 1in order to read 1t. Instead, the
text will be displayed so the user can read 1t and simply press
a button to jump to a subsequent page.
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what 1s described herein may occur to those of ordinary skaill
in the art without departing from the spirit and scope of the
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invention. Accordingly, the invention 1s not to be defined only
by the preceding illustrative description.
The invention claimed 1s:
1. A method of creating a user voice profile compatible
with a plurality of voice servers, comprising:
recerving text from a user;
recerving an audio representation of the text from the user;
creating a virtual profile by storing the text and the corre-
sponding audio representation of the text in a data
repository;
converting the text and the corresponding audio represen-
tation of the text into a format compatible with at least
one of the plurality of voice servers;
providing the text and the corresponding audio represen-
tation of the text to the at least one of the plurality of
volce servers;
detecting the type of display device used and automatically
formatting the text based on the type of display device
used;
receving feedback regarding the quality of the provided
text and corresponding audio representation of the text
from the at least one of the plurality of voice servers; and
providing to the at least one of the plurality of voice servers
a notification when the text and corresponding audio
representation of the text have changed.
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