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COORDINATION OF DATA RECEIVED FROM
ONE OR MORE SOURCES OVER ONE OR
MORE CHANNELS INTO A SINGLE
CONTEXT

FIELD OF THE INVENTION

The invention 1s generally related to computer networks.
More particularly, the invention 1s related to data coordina-
tion.

BACKGROUND OF THE INVENTION

In today’s mformation age, a user may use one or more
devices to retrieve desired information. For example, a user
may use a cellular phone, personal digital assistant, lap top,
etc., to retrieve information from a content provider over one
or more networks. These devices may include multimodal
applications that recerve/transmit information through one or
more channels (1.e., paths on which signals may flow). For
example, an application may transmit voice on one channel,
text on another channel, 1mages on another channel, eftc.
Different requests may also travel on different channels. On
the other hand, an application may transmit both voice and
data on the same channel.

Regardless of the number of channels, these multimodal
applications exemplily the requirement of coordinated 1input
from one or more devices. For example, a user may input part
of a single request through a first modality, and the rest
through a second modality. Without a system to recognize
that these request fragments contribute to a single request
(1.e., the 1mput 1s not coordinated), 1t 1s not possible to cor-
rectly service the request. Therefore, regardless of whether
fragments of a request, fragments of a response, fragments
from a “front-end,” or fragments from a “back-end” are
received, coordination of the fragments 1nto a single context
allows for the proper servicing of the data composed from the
fragments.

SUMMARY OF THE INVENTION

An embodiment of the invention includes a method for
coordinating data from one or more sources. The method
comprises steps of receiving data; determining whether the
received data 1s partial data, wherein partial data includes data
to be coordinated with other received data (1.e., partial data 1s
a fragment of the complete data); and coordinating the
received data with associated data 1n response to the recerved
data being partial data. The associated data may be recerved
betfore or after the received partial data.

Another embodiment of the invention includes a method of
coordinating data received from one or more sources through
one or more channels. The data includes data being transmit-
ted to one or more destinations. The method comprises steps
of receiving the data; determining whether the recerved datais
partial data, wherein partial data includes data to be coordi-
nated with other recerved data (i.e., partial data 1s a fragment
of the complete data); and coordinating the recerved data with
associated data in response to the received data being partial
data. The associated data may be recerved before or after the
received partial data.

Yet another embodiment of the invention includes a system
comprising a plurality of user devices connected to a plurality
of content providers through one or more networks. Messages
transmitted between the plurality of user devices and the
plurality of contents providers are received by a coordination
manager. The coordination manager coordinates the mes-
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2

sages that are associated with each other such that the coor-
dinated messages are combined into a single message (1.e.,
context).

The methods of the present invention include steps that
may be performed by computer-executable instructions
executing on a computer-readable medium.

Those skilled 1n the art will appreciate these and other
aspects of various embodiments of the invention upon reading
the following detailed description of a preferred embodiment
with reference to the below-listed drawings.

BRIEF DESCRIPTION OF THE DRAWINGS

The present invention 1s 1llustrated by way of example and
not limitation in the accompanying figures in which like
numeral references refer to like elements, and wherein:

FIG. 1 illustrates a block-diagram of an exemplary system
according to an embodiment of the mnvention; and

FIG. 2 1illustrates a flow chart of an exemplary method
according to an embodiment of the invention.

DETAILED DESCRIPTION OF THE INVENTION

In the following detailed description, numerous specific
details are set forth in order to provide a thorough understand-
ing of the present invention. However, 1t will be apparent to
one of ordinary skill in the art that these specific details need
not be used to practice the present invention. In other
instances, well known structures, interfaces, and processes
have not been shown 1n detail in order not to unnecessarily
obscure the present invention.

FIG. 1 illustrates an exemplary system 100 according to an
embodiment of the invention. A plurality of user devices
110a . . . » are connected to application servers 120a . . . &
through a middleware messaging system (MMS) 130. The
user devices 110q . . . » may include any conventional com-
puting device, such as a laptop, personal computer (PC), work
station, PDA, cellular phone, wired phone, pocket PC, e-mail
retrieval device, etc. The user devices 110q. . . » may transmit
requests for data via one or more networks, such as networks
140q . . . i, to the MMS 130. The networks 140q . . . i may
include wired or wireless networks using one or more proto-
cols to transmuit data. Network adaptors 150a .. . . m connected
to the MMS 130 include ports for recerving/transmitting data.
The network adaptors 150a . . . m may support different
protocols to accommodate the different networks 140a . . . i.
The application servers 120q . . . kmay be directly connected
to the MMS 130 or connected through one or more networks,
which may include the networks 140q . . . i. The application
servers 120a . . . k£ provide content to the user devices
110a . . . n. For example, data may be transmitted to the user
device 110a from the application servers 120a and 1205 via
the MMS 130 inresponse to a user request for data. The MMS
130 may include conventional means for receiving data from
the application servers 120qa . . . k&

The MMS 130 includes a coordination manager 160 for
coordinating data from one or more sources. The coordina-
tion manager 160 coordinates data that may be received from
one or more devices on one or more channels. For example,
data recerved from one or more user devices (e.g., user
devices 110q and/or 1105) may be coordinated; data recerved
from one or more servers (€.g., application servers 120a and/
or 1205) may be coordinated; and data received from a user
device and a server may be coordinated (e.g., user device 110
and application sever 120a). The data may be recerved on one
or more channels.
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The data to be coordinated 1s data comprising parts of a
single context. Data may be coordinated for a request or a
response. For example, the data to be coordinated can be all
the data that 1s needed to make a request, or the data to be
coordinated can be all the data needed to respond to a request.

The coordination manager 160 may be connected to a
database 162 for storing data to be coordinated. When data to
be coordinated (1.e., partial data) 1s recerved by the coordina-
tion manager 160, the partial data may be stored 1n the data-
base 162. Also, partial data may be retrieved from the data-
base 162 and then coordinated with newly received other
data.

The coordination manager 160 may include one or more
servers. A computer program for coordinating messages may
be stored and executed on the one or more servers. The
coordination manager 160 1s not limited to servers and may
include other computing devices having one or more proces-
SOrS.

An example of coordinating data i1s as follows. A user
desires to locate a restaurant by asking for directions from a
current location via a wireless device (e.g., a cellular phone,
which may be user device 110a). In doing so, data about his
current location must eventually become part of the request.
Thus, if the user 1s speaking through his phone to the system
100 and says “I’d like directions to a restaurant within 10
miles of my current location”, the user 1s only providing a
partial request, which 1s transmitted to the coordination man-
ager 160 through a channel. In addition, data supplied by the
user’s GPS device, for instance, provides the remainder of the
necessary data (1.e., the device’s, and hence, the user’s loca-
tion), which 1s transmitted to the coordination manager 160
through another channel. In another example, the user may
point to a restaurant destination on a touch-sensitive monitor
in his car. The destination information may then be transmiut-
ted to the coordination manager 160 through yet another
channel.

The coordination manager 160 may recerve the first request
from the cellular phone (e.g., 110a). Before transmitting the
request to an application server (e.g., application server 120a)
that can provide the requested data, the coordination manager
160 waits until all the data for the request (e.g., the GPS
information or the destination information provided sepa-
rately via the car monaitor) 1s recerved and compiled. Partial
request data may be stored by the coordination manager 160
in the database 162 until all request data 1s received. After all
request data 1s received and compiled, the coordination man-
ager 160 transmits the request to the application server 120aq.

The data that 1s coordinated by the coordination manager
160 need not be provided from a user device. Some or all the
data may be provided from other sources. For example, the
user may have user preferences, such as preferring a particu-
lar type of food, stored on a server (e.g., application server
1206) connected to the MMS 130. The application server
1206 may transmit the user’s restaurant-related preferences
to the coordination manager 160. The coordination manager
160 waits until this information 1s received, as well as the
user’s location, etc., such that all the request data may be
transmitted to the application server 120a using, for example,
a single message.

Data parts may be compiled, that 1s combined into a single
coordinated data message and then transmitted to one or more
destinations. The data may be transmitted over a network
using a protocol established beforehand between the two
systems.

The coordination manager 160 can coordinate data being
transmitted to a user’s device on one or more channels. For
example, 1 response to a user’s request to order a list of
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books, a number of application servers may need to be con-
tacted to establish the availability of each book. The coordi-
nation manager 160 coordinates all the responses from all the
application servers into a single response to present to the user
over any number of channels.

It will be apparent to one of ordinary skill 1n the art that
these examples are provided by way of 1llustration and not of
limitation. In addition, the coordination manager 160 may
coordinate data recerved from one or more sources on one or
more channels. Furthermore, the coordinated data may be
transmitted to one or more destinations on one or more chan-
nels. The coordinated data may include requests for data or
responses to requests for data or other messages.

The coordination manager 160 may coordinate data based
upon a variety of techniques that are largely implementation
dependent. In one embodiment, message header information
may 1dentily that data contained 1n the message’s body 1s only
part ol a request and 1s to be coordinated. For example, the
data recerved from the user’s cellular phone may include a
header that indicates that the contained data i1s the position
information that 1s to be coordinated with the user’s request
for directions (from the user’s current location). In another
embodiment, an extensible markup language (XML) docu-
ment containing a partial request, perhaps corresponding to
an XML document type definition (DTD) or Schema, may
include information that identifies the data (e.g., source and
requested information expected from the source) to be coor-
dinated.

Other coordination techniques known to one of ordinary
skill 1n the art may be implemented without departing from
the spirit and scope of the mmvention. Furthermore, using
header information, information in the XML document or
other techniques, the coordination manager 160 may deter-
mine whether received data needs to be coordinated or
whether specific data comprises a complete request that does
not need to be coordinated.

FIG. 2 1llustrates an exemplary method 200 according to an
embodiment of the invention. In step 205, the coordination
manager 160 waits for incoming data. In step 210, the coor-
dination manager 160 recerves data.

In step 215, the coordination manager 160 determines
whether the received data 1s partial data (i1.e., data to be
coordinated with other data). This determination may be per-
formed, for example, using XML document requests, DTDs
and/or header information. Partial data may eventually be
coordinated with other associated partial data.

In step 220, 11 the received data 1s not partial data, the data
1s transmitted to a destination, such as a user device (e.g., user
device 110a), an application server (e.g., application server
120a), etc. In step 2235, 11 the recerved data 1s partial data, the
coordination manager 160 determines whether associated
data (1.e., any other partial data to be coordinated with the data
received 1n step 210) has been recerved by the coordination
manager 160. For example, the coordination manager 160
stores partial data 1in the database 162. The coordination man-
ager 160 determines whether associated partial data 1s stored
in the database 162.

In step 230, 11 associated data has been recerved, the coor-
dination manager 160 aggregates the partial data recerved 1n
step 210 with the associated data, for example, after the
associated data has been retrieved from the database 162. This
process continues 1teratively as described below.

In step 240, if associate data has not been recerved (as
determined 1n step 225), the partial data i1s stored in the
database 162 and associated data subsequently recerved is
eventually aggregated with the stored partial data. The aggre-
gated data may also be stored 1n the database 162.
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After the partial data 1s aggregated 1n step 230, the coordi-
nation manager determines whether all the partial data to be
coordinated has been recerved (step 235). This determination
may be performed, for example, using XML document
requests, D'TDs and/or header information. 5

If all the data to be coordinated has been received, the
coordination manager 160 sends the coordinated data to 1ts
destination(s) (step 250). If all the data to be coordinated has
not been received, the coordination manager 160 stores the
partial data recerved 1n step 210 1n the database (step 240). 10
Then, the coordination manager 160 determines whether a
request for more partial data should be mitiated (step 245).
For example, a certain data state may be associated with a
need to request more data from specific source(s). If the
coordination manager 160 detects the data state, it requests 15
data from one or more sources.

If the coordination manager 160 determines that a request
should be mitiated, the request 1s mitiated (step 255). The
coordination manager 160 generates the request and trans-
mits the request to a content provider or other destination that 20
can provide the requested information. Then, the coordina-
tion manager 160 waits for incoming data. If a request need
not be mitiated, as determined in step 245, the coordination
manager 160 waits for further incoming data.

The method 200 can be performed by a computer program. 25
That 1s, the steps performed by the coordination manager 160
can be performed by a computer program. The computer
program can exist 1n a variety of forms both active and 1nac-
tive. For example, the computer program and objects can exist
as software comprised of program instructions or statements 3¢
in source code, object code, executable code or other formats;
or firmware program(s). Any of the above canbe embodied on
a computer readable medium, which include storage devices
and signals, 1n compressed or uncompressed form. Exem-
plary computer readable storage devices include conven- 35
tional computer system RAM (random access memory),
ROM (read only memory), EPROM (erasable, programmable
ROM), EEPROM (electrically erasable, programmable
ROM), and magnetic or optical disks or tapes. Exemplary
computer readable signals, whether modulated using a carrier 40
or not, are signals that a computer system hosting or running
the computer program can be configured to access, including,
signals downloaded through the Internet or other networks.
Concrete examples of the foregoing include distribution of
executable software program(s) of the computer program on 45
a CD ROM or via Internet download. In a sense, the Internet
itself, as an abstract entity, 1s a computer readable medium.
The same 1s true of computer networks 1n general.

While this mvention has been described in conjunction
with the specific embodiments thereof, it is evident that many Y
alternatives, modifications and variations will be apparent to
those skilled 1n the art. There are changes that may be made
without departing from the spirit and scope of the mvention.

What 1s claimed 1s: 55
1. A method for coordinating data from one or more
sources, the method comprising steps of:

receiving a request for data from a user device at a coordi-
nation manager, said request for data lacking informa-
tion needed to service said request for data by said coor- 4o
dination manager;

determining whether said request for data lacks informa-
tion needed to service said request for data, wherein said
request for data includes data to be coordinated with
other associated data; 65

coordinating said data with said associated data inresponse
to said request for data lacking information needed to

6

service said request for data, said coordinating forming,
a message comprised of said data and said associated
data; and
determiming whether all data to be coordinated 1s received.
2. The method of claim 1, wherein the step of coordinating
turther comprises:
combining said received data and said associated data into

a single message.

3. The method of claim 2, wherein:

said single message 1s one of a request for data, said request
including data received from one or more sources on one
or more channels and a response to a request for data
transmitted to one or more destinations on one or more
channels.

4. The method of claim 1, further comprising;

transmitting the coordinated data to at least one destination
if all said data to be coordinated 1s received.

5. The method of claim 4, further comprising steps of:

storing said received data 11 all the data to be coordinated 1s
not recetved; and

repeatedly performing said steps of recerving, determining
and coordinating until all said data to be coordinated 1s
received.

6. The method of claim 4, further comprising steps of:
determining whether to generate said request for data 11 all
said data to be coordinated 1s not received;

transmitting said request for data to at least one source 1n
response to generating said request for data; and

waiting for incoming data.
7. The method of claim 1, further comprising steps of:
storing said associated data in a memory; and

storing said partial data 1n said memory, such that said
partial data and said associated data are retrievable from
said memory for coordination.
8. A method of coordinating data received from one or
more sources through one or more channels, the data being
transmitted to one or more destinations, the method compris-
ing steps of:
recerving said data at a user device 1n response to a request
for data from said user device at a coordination manager,
said request for data lacking information needed to ser-
vice said request for data by said coordination manager;

determiming whether said received data 1s partial data,
wherein partial data includes data to be coordinated with
other associated data; and

determiming whether said associated data 1s received 1n

response to said recerved data being partial data;
coordinating said recerved data with said associated data in
response to said associated data being received; and
determining whether all said data to be coordinated 1s
received.

9. The method of claim 8, wherein the step of coordinating
further comprises:

generating a message including said recerved data and said

associated data, wherein said message 1s to be transmit-
ted to said one or more destinations.

10. The method of claim 8, further comprising:

transmitting said coordinated data 1n a message to each of

said one or more destinations 1n response to all said data
to be coordinated being recerved.

11. The method of claim 10, further comprising:

determining whether to generate said request for data 11 all
saild data to be coordinated 1s not recerved:;

transmitting said request for data to at least one source 1n
response to generating said request for data; and

waiting for mncoming data.
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12. The method of claim 10, wherein the step of determin-
ing whether all the data to be coordinated 1s received further
COmMprises:

determining whether all said data to be coordinated 1s
received using one of message header information and

an XML DTD associated with said received data.

13. The method of claim 8, wherein the step of determining
whether the received data 1s partial data turther comprises:

determining whether said received data 1s partial data using

one of message header information and an XML DTD
associated with said recerved data.

14. A messaging system, comprising:
a plurality of user devices connected to a plurality of con-
tent providers through one or more networks; and

a coordination manager, said coordination manager com-
prising;:
a module to receive a request for data from a user device,

said request for data lacking information needed to
service messages requesting data,

a module to coordinate said data with other associated
data in messages that are associated with each other,
said coordinating forming a message comprised of
said data and said associated data,

a module to determine whether all data to be coordinated
1s recerved, and

a module to combine all data to be coordinated into at
least one coordinated response message.

15. The messaging system of claim 14, wherein:

said coordination manager includes software stored 1n a
middleware messaging system, wherein said middle-
ware messaging system receives said messages that are
associated with each other and transmits said atleast one
combined message to at least one destination.

16. The messaging system of claim 15, wherein:

said at least one combined message comprises a single
message including data from said messages that are
associated with each other.

17. The messaging system of claim 15, wherein:

said at least one combined message includes a plurality of

messages, each transmitted to one of a plurality of des-
tinations.

18. The messaging system of claim 14, wherein:

said coordination manager determines whether recerved
messages are associated based upon one of message
header information and an XML DTD associated with
said received messages.

19. The messaging system of claim 15, wherein:

said content providers include one or more servers con-
nected to said middleware messaging system through
one of a direct connection or a connection through said
one or more networks.

20. The messaging system of claim 19, wherein:

said middleware message system 1s connected to said plu-
rality of user devices through said one or more networks.
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21. An apparatus for coordinating messages comprising:

at least one computing device receiving data from one of a
content provider and a request for data from a user
device, said request for data including data to be coor-
dinated with other associated data, said at least one
computing device further to determining whether said
received request for data lacks information needed to
service said request for data;

a database connected to said at least one computing device
and storing said recerved data and said other associated
data; and

a coordination manager, said coordination manager com-
prising;:

a module to receive a request for data from said user
device, said request for data lacking information
needed to service messages requesting data,

a module to coordinate said data with other associated
data 1in messages that are associated with each other,
said coordination manager forming a message com-
prised of said data and said associated data,

amodule to determine whether all data to be coordinated
1s recerved, and

a module to combine all data to be coordinated 1nto at
least one coordinated response message.

22. The apparatus of claim 21, wherein:

said at least one computing device retrieving said other
associated data from said database for coordinating said
other associated data with said received data.

23. The apparatus of claim 22, wherein:

said recetved data and said other associated data are coor-
dinated 1nto a single message for transmission to one of
a user device and a content provider.

24. An apparatus for coordinating data from one or more

sources, the apparatus comprising:

means for recerving a request for data from a user device at
a coordination manager;

means for determining whether said request for data lacks
information needed to service said request for data,
wherein said request for data includes data to be coor-
dinated with other associated data;

means for coordinating said data with said associated data
in response to said request for data lacking information
needed to service said request for data, said means for
coordinating forming a message comprised of said data
and said associated data; and

means for determining whether all data to be coordinated 1s
recerved.

25. The apparatus of claim 24, wherein:

said means for coordinating combines said received data
and said associated data into a single message.

26. The apparatus of claim 25, wherein:

said single message 1s one of a request for data, said request
including data received from one or more sources on one
or more channels and a response to a request for data
transmitted to one or more destinations on one or more
channels.
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