US007293047B2

12 United States Patent

Dunn et al.

US 7,293,047 B2
Nov. 6, 2007

(10) Patent No.:
45) Date of Patent:

(54) SYNCHRONIZATION VIEW (58) Field of Classification Search ................ 707/204,
707/203, 102

(75) Inventors: Melissa W. Dunn, Woodinville, WA See application file for complete search history.

(US); Oliver G. Fisher, Ottawa (CA);

56 Ref Cited
Vivien Park, Seattle, WA (US); Paul (56) crerenees LA
Erickson, Sammamish, WA (US); Jon U.S. PATENT DOCUMENTS
Perlow, Seattle, WA (US) 2004/0253945 AL* 12/2004 JaniK ....coeeeeeereerennn, 455/419

2005/0149487 Al*

* cited by examiner

7/2005 Celik ..o, 707/1
(73) Assignee: Microsoft Corporation, Redmond, WA

(US)
Primary Examiner—Sana Al-Hashemi
(74) Attorney, Agent, or Firm—Banner & Witcoll, Ltd.

( *) Notice:

Subject to any disclaimer, the term of this

patent 1s extended or adjusted under 35
U.S.C. 154(b) by 567 days.

(57) ABSTRACT

Systems and methods are disclosed for synchronizing data
stored 1n remote stores. Data stored in locations such as
computer applications, consumer electronic devices and

(21)  Appl. No.: 10/691,905

(22)  Filed: Oct. 23, 2003 Internet websites 1s synchronized with a central database
: o within a computer device. The computer device may also
(65) Prior Publication Data store constraints that limit the type of data that may be

US 2005/0091392 Al Apr. 28, 2005 synchronized with individual stores. A graphical user inter-
face may use different formats or icons to distinguish
(51) Int. CI. between data stored 1n a store and data included within the
Gool 17/00 (2006.01) central database.
(52) US.CL ..., 707/204; 707/203; 707/102;
707/101 9 Claims, 6 Drawing Sheets
;o N
PDA Contact Application Mohile Phone 312
202 204 208 TTe—
\ ) é Y1308
X ol
a 212 L ) ¢
/ 0" O%
—s—}m— 3,!.{ Syfic / \
Adapter Adapter Adapter ™y
BN I—“fﬁ— j“‘ Appicator
Caomputer Device 302
SYhC <l
Adapte d
Contact Database / L 220d | - ™ |
218 ’ . WH?E’;]EFENHQ Operating System 304 *
PDA Publisher Mobile Phone
Record Publisher Record
(John Smith} {John Smith)

244
N A
Import Adapter
222 Adapter
306 210

ISP Server

Active Directory

208

210

I ' T |

Composite Recorg
(John Smith)

314

Composite Record
{George Bush)

318




SAWVHO04d

NOLLVYOIad¥
1’

| @1nbid

861 AR-(6

AYHO0Hd

A1LSITNAONW
VOO0

36| o pvNo0Nd
NOLLYDNddV

WILSAS
96 _.O NLLV&3dO

&3H10

US 7,293,047 B2

ORI BOL ¢,

_ )
31 NdNOD I W3IAOW k k ._....... .\._...,...
31 O W3 A&OMULIN . S " _ )
- < g e
o 61 €6l Z61l v.1va
— ZLl AVHOON
5 IOVANILNI | | 3oV4y3LNS 30V443LNI 30V443LNI
= ww%ﬁwu_ 140d JARG IANA NS WS
OLEN YT Tvo VR3S WOLLIO JLLINOVA QxvH
. S3TNAON
OtL L6l  WvHO0Md
S SNE WALSAS d3HIO
—
“ oL |
S _ gg| SHYHOOMc
: NOLLYDNddY
> oLl
7 NI LdVaY 1INA
dOLINOW O30IA INISSTDON G61 ou_mwwmwo
| ____bs1_(ww)
|
o0
- 0zl

ik s Semhy ek s S amis AR wmiie ke R B

AdOWIW WILSAS

U.S. Patent
|



U.S. Patent Nov. 6, 2007 Sheet 2 of 6 US 7,293,047 B2

PDA Contact Application Mohile Phone

| 202 204 208

212

Adapter
] =

Contact
Application

| Ny 8

15

Contact Database

Synch Mapping
Record

21

Import Adapter
222

ISP Server
Active Directory
QD » :

“

Figure 2



U.S. Patent Nov. 6, 2007 Sheet 3 of 6 US 7,293,047 B2

312

308

Computer Device 302

Operating System 304

PDA Publisher
R ecord
(John Smith)

Mobile Phone
Publisher Record
(John Smith)

306

10

P R

Composite Record Composite Record
(John Smith} (George Bush)

314 316

Figure 3



U.S. Patent Nov. 6, 2007 Sheet 4 of 6 US 7,293,047 B2

402 —_ ' ' ] B
Maintain a publisher record that identifies data stored in a store

Maintain a composite record that identifies a composite of related data
404 stored in a plurality of stores
Display in a first format in a graphical user interface data identified in the
406 publisher record

Display in a second format in the graphical user interface data included
408 in the composite record and not included in the publisher record

41 0——@9 an edit command to edit data included in the composite record

1o Edit the composite record | |

416

Does
the edit

command violate
any constraint in a
synchronization

mapping
record

414

Check synchronization
mapping records for other
publisher records

Yes

No

418 ——— —
l Edit the publisher record
420 | ] |
Transmit edit information to a store J

Figure 4



U.S. Patent Nov. 6, 2007 Sheet 5 of 6 US 7,293,047 B2

# ey rf:t : ¥
M_ - * LT

brvig -
B

- - = el e e A el B W TR A AT e, g Sl ESm— L L S e ed = = iy =

LA

Cees Van Pool - Details T n Contacts
. '.-;_. ' YR
[..1-1.: n

ST oLnot - Lo
! 1. T * . - - ' ?‘..-h."...—f':l..

: mﬂmmm T R uor 3
. o O g PN S TR WK

ItEL.

Py fOnmle:  r PRT O 50T e Ao B TR

- s -1
- - B .

9 Hﬂ)i‘ﬂ“‘m | L EE

T AR

Inhex (> n~n]

i :!T —"t‘l' _-'I'l-"‘r"'f i't*“‘z—r‘“‘-—.—-ﬁ-’r‘-“‘r"-

contadt (ntorination” (NGMa 3680 ghont =)\ - 1T T it updtid: perterdey 3}& L e
- x s \ : ; £ dler vt
Placeholéing text. THis vige thove job) whars on woup wstche ohong, ond is Lindied £5 wiely . oy o
Crallsbie fxam you phone ) phorss SesETgs. : e
Youvo mada changes to B page. Thix bnfo will not get updoted Lrlil acvt tme you syrs. BoR e

- . -
ll- - g =f

Flugy l" v E}.'i_"l'

Mome : Ceas Van Pocl

Corrpany - Bogng -‘-——"—__—502 Svnchromags {8
f-mit s emaili@emaiflcom \work dlf—— 504
emait@emsiicom ki ff— 505

Phsne: [md L4% 1238 e
51 0 e {A2%) 8555678 waeis ) RSOS

(204} 555-5555 borwe e 542
514/’ (206) 5559999 Crer wi's ¢

500

Figure 5



U.S. Patent

"-H-i L

Nov. 6, 2007

[SRSLIRT T |

Cees Van Pool

online
in a meeting

r Details
Recent communication {2)
Related files and links {1)

CRM plug-in

other places:

All contacts

. R T H '

s - ’ Tk
o . r L}
A _ : . .

| » Cees Van Pool Detalls

Sheet 6 of 6

-4 mycomputer > personaf v::mtatts c- CeesVan Pml wi ,

oo - _—— o e— e o ——y

_J Email this contact
Q;, Calt this contact
* Send an IM to this contact

contact information (all data - )

fName .
Campany !
Job title :

E-mail:

L ) - ==

Cees Van Pool

Boeing

Project mananger

email@email.cam worlt

edit Phone :

Country/Region :

City/Area Code :
Number :

Lahel :

(] Default

602

T o o —

'(425) 555- 1234,

email@email.com work DQ

© e m T s Lar W

- - T - ——

| USA

iq25 |
L555-1235_
| home -
fnore fields ¥
Delete Add New Done

Figure 6

Address :

US 7,293,047 B2

* Map street address
« Add this contact to a group
« Merge with another contact

aaatiaie band B iak

MV 11 sunshineband@acl.com home

& cvenpool@msncom  veork

1234 Some Street home
City, WA 98121

Mail stop 5-P
1234 Some Street
Cily, WA 98052

viork

600



US 7,293,047 B2

1
SYNCHRONIZATION VIEW

FIELD OF THE INVENTION

Aspects of the present invention relate to synchronization
systems and graphical user interfaces. More specifically,
aspects of the present invention provide synchronization
systems and graphical user interfaces that allow users to
synchronize data and determine which elements of a group
of elements are synchronized with a given store.

BACKGROUND

Computer devices are increasingly being used to store
contact data. It 1s not uncommon for a user to store contact
data 1n devices and locations such as mobile phones, per-
sonal digital assistants (PDAs), laptop computers and serv-
ers connected to the Internet. Synchronization applications
have been developed to help users synchronize contact data
stored 1n different locations. For example, after updating a
phone number stored 1n a mobile telephone, a particular
synchronization application may be used to synchronize the
updated phone number with contact data stored 1n an appli-
cation such as Microsoft® Outlook®.

There are several drawbacks associated with the prior art
systems and methods for synchronizing contact data. Each
device typically requires a unique synchronization applica-
tion 1n order to synchronize data with another device and
location. A mobile telephone might require a first synchro-
nization application to synchronize data with Microsoft®
Outlook®, a second synchronization application to synchro-
nize data with a PDA and may be incapable of synchronizing
data with a server connected to the Internet. As a result, users
are typically forced to implement inconvement and ad hoc
procedures for updating contact information stored in dif-
ferent devices and locations. These procedures can be bur-
densome and frequently result 1n the synchronization of less
than all of a user’s contact data.

Theretfore, there 1s a need 1n the art for synchromzation
systems and methods that allow users to conveniently and
accurately synchromize contact and other data stored in
different devices and locations.

BRIEF SUMMARY

Aspects of the present invention address one or more of
the 1ssues mentioned above, thereby providing systems and
methods that allow for the convenient and accurate synchro-
nization of data. Stores are synchronized with publisher
records that may be included within the operating system of
a computer device. The data in publisher records may be
aggregated and synchronized with composite records that
may also be included within the operating system. A graphi-
cal user interface may use different formats or icons to
distinguish between data included within a publisher record
and data included only within the composite record.

BRIEF DESCRIPTION OF THE DRAWINGS

Aspects of the present invention are described with
respect to the accompanying figures, 1n which like reference
numerals 1dentify like elements, and in which:

FIG. 1 shows a functional block diagram of a conven-
tional general-purpose computer system;

FIG. 2 illustrates a system for synchronizing data stored
in a plurality of stores in accordance with an embodiment of
the invention;
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2

FIG. 3 illustrates a system that may be used to synchro-
nize data with two stores and a database, 1n accordance with
an embodiment of the invention;

FIG. 4 illustrates a method for synchronizing data stored
in stores, 1n accordance with an embodiment of the inven-
tion;

FIG. 5 illustrates a graphical user interface corresponding
to a mobile phone publisher record; and

FIG. 6 1llustrates a graphical user interface that includes
a dialogue box that may be used to edit a composite record,
in accordance with an embodiment of the invention.

DETAILED DESCRIPTION

Exemplary Operating Environment

FIG. 1 1s a functional block diagram of an example of a
conventional general-purpose digital computing environ-
ment that can be used to implement various aspects of the
present invention. In FIG. 1, a computer 100 includes a
processing unit 110, a system memory 120, and a system bus
130 that couples various system components including the
system memory to the processing unit 110. The system bus
130 may be any of several types of bus structures including
a memory bus or memory controller, a peripheral bus, and a
local bus using any of a variety of bus architectures. The
system memory 120 includes read only memory (ROM) 140
and random access memory (RAM) 150.

A basic mput/output system 160 (BIOS), contaiming the
basic routines that help to transfer information between
clements within the computer 100, such as during start-up,
1s stored in the ROM 140. The computer 100 also includes
a hard disk drive 170 for reading from and writing to a hard
disk (not shown), a magnetic disk drive 180 for reading from
or writing to a removable magnetic disk 190, and an optical
disk drive 191 for reading from or writing to a removable
optical disk 192, such as a CD ROM or other optical media.
The hard disk drive 170, magnetic disk drive 180, and
optical disk drive 191 are connected to the system bus 130
by a hard disk drive interface 192, a magnetic disk drive
interface 193, and an optical disk drive interface 194,
respectively. The drives and their associated computer-
readable media provide nonvolatile storage of computer
readable instructions, data structures, program modules and
other data for the personal computer 100. It will be appre-
ciated by those skilled in the art that other types of computer
readable media that can store data that 1s accessible by a
computer, such as magnetic cassettes, flash memory cards,
digital video disks, Bernoulli cartridges, random access
memories (RAMs), read only memories (ROMs), and the
like, may also be used in the example operating environ-
ment.

A number of program modules can be stored on the hard
disk drive 170, magnetic disk 190, optical disk 192, ROM
140 or RAM 150, including an operating system 195, one or
more application programs 196, other program modules 197,
and program data 198. A user can enter commands and
information into the computer 100 through input devices
such as a keyboard 101 and pointing device 102. Other input
devices (not shown) may include a microphone, joystick,
game pad, satellite dish, scanner or the like. These and other
input devices are often connected to the processing unit 110
through a serial port interface 106 that 1s coupled to the
system bus, but may be connected by other interfaces, such
as a parallel port, game port or a umiversal serial bus (USB).
Further still, these devices may be coupled directly to the
system bus 130 via an appropriate interface (not shown). A
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monitor 107 or other type of display device 1s also connected
to the system bus 130 via an interface, such as a video
adapter 108. In addition to the monitor, personal computers
typically include other peripheral output devices (not
shown), such as speakers and printers.

The computer 100 can operate 1n a networked environ-
ment using logical connections to one or more remote
computers, such as a remote computer 109. The remote
computer 109 can be a server, a router, a network PC, a peer
device or other common network node, and typically
includes many or all of the elements described above
relative to the computer 100, although only a memory
storage device 111 has been 1llustrated 1n FIG. 1. The logical
connections depicted 1n FIG. 1 include a local area network
(LAN) 112 and a wide area network (WAN) 113. Such
networking environments are commonplace 1n offices, enter-
prise-wide computer networks, intranets and the Internet.

When used in a LAN networking environment, the com-
puter 100 1s connected to the local network 112 through a
network interface or adapter 114. When used in a WAN
networking environment, the personal computer 100 typi-
cally includes a modem 115 or other means for establishing
a communications over the wide area network 113, such as
the Internet. The modem 115, which may be internal or
external, 1s connected to the system bus 130 via the serial
port 1mterface 106. In a networked environment, program
modules depicted relative to the personal computer 100, or
portions thereof, may be stored in the remote memory
storage device.

It will be appreciated that the network connections shown
are 1llustrative and other techniques for establishing a com-
munications link between the computers can be used. The
existence of any of various well-known protocols such as
TCP/IP, Ethernet, FTP, HI'TP, Bluetooth, IEEE 802.11x and
the like 1s presumed, and the system can be operated n a
client-server configuration to permit a user to retrieve web
pages Irom a web-based server. Any of various conventional
web browsers can be used to display and manipulate data on
web pages.

Description of Illustrative Embodiments

FIG. 2 illustrates a system 200 for synchronizing data
stored 1n a plurality of stores 1n accordance with an embodi-
ment of the invention. As used herein, a store may be in the
form of a device or a file that may be accessed by an
application. System 200 includes remote stores implemented
with a personal digital assistant 202, a contact application
204, a mobile phone 206, Active Directory 208 and Internet
service provider server 210. Remote stores 202, 204 and 206
may be connected directly to a computer device 212. The
connections may be via one or more docking cradles, USB
cables, infrared link or any other conventional mechanism
used to connect a device to a computer device. Remote
stores 208 and 210 may be connected to computer device
212 via the Internet 214. Computer device 212 may include
one or more internal stores, such as contact application 216.
In one embodiment, contact application 216 1s implemented
with Microsoft® Outlook®. One skilled in the art waill
appreciate that the aspects of the invention are not limited to
the stores and data connections shown 1n FIG. 2.

Computer device 212 includes a contact database 218 for
storing contact information. Contact information may
include names, addresses, phone numbers, email addresses,
instant messenger 1dentifications, etc. In alternative embodi-
ments of the mnvention, contact database 218 may also store
other data, such as digital certificates, passwords, playlists,
data files or any other data that a user wishes to synchronize
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4

with a store. Moreover, the function of the single database
218 may be performed with two or more databases. For
example, a first database may store contact data and a second
database may store playlists.

A plurality of synchronization adapters 220a-220e are
used to synchronize data stored in contact database 218 and
stores 202, 204, 206, 210 and 216. One skilled 1n the art will

appreciate that structure of any particular synchronization
adapter may be a function of the type of store and an
application programming interface (API) that 1s used to
access data stored in contact database 218. One or more
stores may be configured to not allow a user to manage data
stored 1n that store. Active Directory 208, for example,
allows users to read data, but not to write data. Active
Directory 208 may be connected to computer device 212 via
an 1mportant adapter 222. Important adapter 222 1s used to

transier data from Active Directory 208 to contact database
218.

A synchronization mapping record 224 may include rules,
constraints or other information that governs the synchro-
nization of data. For example, 11 mobile phone 206 only
allows a user to store two phone numbers per name, a
constraint in synchronization mapping record 224 may pre-
vent more than two phone numbers per name from attempt-

ing to be synchronized with the data stored 1n mobile phone
206.

FIG. 3 illustrates a system that may be used to synchro-
nize data with two stores and a database, 1n accordance with
an embodiment of the invention. A computer device 302
may be similar to computer device 212. Computer device
302 includes an operating system 304. A PDA publisher
record 306 includes data that 1s synchronized with a PDA
308. A mobile phone publisher record 310 includes infor-
mation that 1s synchronized with a mobile phone 312. PDA
publisher record 306 and mobile phone publisher record 310
cach synchronize with one or more composite records, such
as composite records 314 and 316. Publisher records 306

and 310 and composite records 314 and 316 may be included
within contact database 218 (shown 1 FIG. 2).

In an illustrative implementation, PDA publisher record
306, mobile phone publisher record 310 and composite
record 314 may each include contact data for John Smith. A
user may update John Smith’s contact information stored in
PDA 308. Synchronizing with computer device 302 causes
PDA publisher record 306 to include the updated contact
information. The updated contact information 1s then syn-
chronized with composite record 314. Composite record 314
may then be synchronized with mobile phone publisher
record 310. The next time that mobile phone 312 1s syn-
chronized with computer device 302, the data stored 1in
mobile phone 312 1s synchronized with mobile phone pub-
lisher record 310. Of course, composite record 314 may be
synchronized with a plurality of additional publisher
records, which will lead to the synchronization of data stored
in additional stores.

In the embodiment shown in FIG. 3, records 306, 310, 314
and 316 are shown located within operating system 304. One
of the advantages of locating the records within an operating
system 1s that the number of APIs required to update data
stored 1n several different stores can be minimized. In one
embodiment of the invention, a single API 1s used to manage
the data stored within publisher records, such as PDA
publisher record 306 and mobile phone publisher record
310. Thais 1s 1n contrast to prior art systems 1n which a given
store might be required to use one API for synchronizing
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data with data stored 1n a first application, a second API for
synchronizing data with data stored in a second application,
and so on.

FIG. 4 illustrates a method for synchronizing data stored
in stores, 1n accordance with an embodiment of the inven-
tion. In step 402, at least one publisher record that identifies
data stored 1n a store 1s maintained. As used herein, main-
taining a record means creating, modifying, updating or
otherwise changing the record. A publisher record may be
maintained, for example, by synchronizing the data in the
publisher record with data stored 1n a corresponding mobile
phone. In step 404, a composite record that identifies a
composite of data stored in the plurality of stores 1s main-
tained. Step 406 includes displaying, 1n a first format 1n a
graphical user interface, data identified in the publisher
record. FIG. 5 illustrates a graphical user interface 500
corresponding to a mobile phone publisher record. Graphi-
cal user interface 500 includes contact information for a
person named Cees Van Pool. Fields 502, 504, 506, 510, 512
and 514 are included 1n the publisher record and displayed
in a normal format.

Step 408 1ncludes displaying, 1n a second format in the
graphical user interface, data included in the composite
record and not included 1n the publisher record. Field 508 1s
included 1n the composite record and not 1n the publisher
record and 1s accordingly displayed 1n a faded format. The
fields included 1n the composite record that are not included
in a publisher record may be a function of the corresponding
store. The mobile phone reterred to 1n field 516, for example,
may be configured to only store three phone numbers per
person. A variety of other formats may be used to indicate
which fields are included within a composite record and not
a publisher record. In one alternative embodiment, one or
more 1icons may be used to distinguish the relevant fields.

An edit command to edit data included 1n a composite
record 1s recerved 1n step 410. The edit command may be
received at a computer operating system. FIG. 6 illustrates
a graphical user interface 600 that includes a dialogue box
602 that may be used to edit a composite record. In response
to receiving the edit command, in step 412, the edit 1s made
to the composite record. After an edit 1s performed to a
composite record, edits may need to be performed to one or
more publisher records. A table may identily publisher
records that are linked to a composite record. In step 414 1s
it determined whether the edit command violates any con-
straint 1n a synchronization mapping record. An edit com-
mand may include adding an additional phone number and
a synchronization mapping record may include a constraint
that limits the number of phone numbers that may be
included in a publisher record and a corresponding store.

When a constramnt would be violated, synchromization
mapping records for other publisher records may be checked
in step 416. For example, after determining that a mobile
phone synchronization mapping record prevents the addition
of another phone number, the system may then analyze a
PDA synchronization mapping record to determine if the
number may be added to a PDA publisher record. This
process may be repeated for every publisher record.

When a constraint would not be violated, the publisher
record 1s edited in step 418. After step 418, control may
transier to step 416 and the edit information may be trans-
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6

ferred to a store 1n step 420. Edit information may include
an entire new record. For example, when the third phone
number in a record 1s changed, the edit information trans-
ferred to a store may include an entire new record that
includes modifications to the third phone number. Edit
information may alternatively only include the information
that 1s necessary to make the change. With reference to the
example given above, edit information may include the
identification of the third phone number and the necessary
changes, such as information indicating that the last digit n
the third phone number should be changed to “4.” One
skilled 1n the art will appreciate that edit information may
take a variety of different forms.

The present mvention has been described i1n terms of
preferred and exemplary embodiments thereof. Numerous
other embodiments, modifications and variations within the
scope and spirit of the appended claims will occur to persons
of ordinary skill 1n the art from a review of this disclosure.
For example, one or more of the disclosed methods may be
wholly or partially implemented with computer-executable
instructions recorded on at least one computer-readable
medium.

We claim:

1. A method of synchromizing data stored in remote stores,
the method comprising:

(a) connecting a first remote store to a computer device;

(b) synchronizing data stored within the first remote store
with data contained within a first publisher record
stored within the computer device;

(¢) synchronizing the data contained within first publisher
record with data contained within a composite record
stored on the computer device;

(d) synchronizing the data contained within composite
record with data contained within a second publisher
record stored within the computer device.

2. The method of claim 1, further including:

(¢) synchronmizing the data contained within second pub-
lisher record with data stored within a second remote
store.

3. The method of claim 1, further including;:

(¢) receiving a command from a user to edit the data
contained within the composite record; and

(1) comparing the edit command to at least one constraint
in a synchronization mapping record corresponding to
the first remote store;

(g) editing the first publisher record when the edit com-
mand does not violate the at least one constraint.

4. The method of claim 1, wherein the composite record

1s part of a computer operating system.

5. The method of claim 1, wherein the data contained
within the first publisher record comprises contact data.

6. The method of claim 1, wherein the data contained
within the second publisher record comprises contact data.

7. The method of claim 1, wherein the data contained
within the first publisher record comprises calendar data.

8. The method of claim 1, wherein the data contained
within the first publisher record comprises playlist data.

9. The method of claim 1, wherein the data contained
within the first publisher record comprises digital certificate.
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