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(57) ABSTRACT

Various aspects of an interactive multimedia system and
associated methods. In general, the multimedia system
employs central and peripheral hubs that function to provide
services to a plurality of clients of a call manager server, or
manager subsystem. The hubs and subsystem cooperate to
serve requests originating in the plurality of clients. The
client-server-client architecture allows for distributed pro-
cessing and resource management. Redundant connections
between the various network subsystems and hubs provide
survivability. Each subsystem or hub is provided with the
ability to 1nitialize or recover from systemic errors, thereby
distributing 1nitialization and recovery. Certain of the dis-
tributed resources are capable of being managed from other
subsystems, thereby allowing sharing of the resources. An
open numbering plan allows efficient call treatment of dialed
numbers. Call processing is sharable between multiple man-
ager subsystems. Finally, an iterative process 1s employed to
ensure that calls routed through the network travel the
shortest possible path.
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FIG. 2A—ZK
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DISTRIBUTED INTERACTIVE MULTIMEDIA
SYSTEM ARCHITECTURE

This 1s a confinuation of prior application Ser. No.
08/402,834, filed on Mar. 13, 1995, now U.S. Pat. No.

5,838,683, entitled “Daistributed Interactive Multimedia Sys-
tem Architecture,” currently pending. The prior application

1s commonly assigned with the present invention and incor-
porated herein by reference as if reproduced 1n its entirety.

CROSS-REFERENCE TO RELATED APPLICATIONS

Reference Title [nventor(s) Filing Date

U.Ss.
Pat. No.
5,594,732

BRIDGING AND
OUT-OF-BAND
SIGNALLING
SUBSYSTEMS
AND METHODS
FOR A MULIT-
MEDIA SYSTEM
SYSTEM AND
METHOD FOR
SIGNALLING
AND CALL
PROCESSING FOR
PRIVATE AND
HYBRID
COMMUNI-
CATTONS
SYSTEMS
INCLUDING
MULITMEDIA
SYSTEMS
MULITMEDIA
CLIENT FOR
MULITMEDIA/
HYBRID
NETWORK

Robert T. Bell, et March 3, 1995
al.

U.S.
Pat. No.
5,659,542

Robert T. Bell, et March 3, 1995
al.

Ronald D.
Higgins, et al.

USSN
08/404,191

March 13, 1995

The above-listed patents and applications are commonly
assigned with the present invention and are incorporated
herein by reference as if reproduced herein 1 their entirety.

TECHNICAL FIELD OF THE INVENTION

The present invention 1s directed, 1n general, to commu-
nications systems and, more particularly, to a communica-
fions system employing a client-server-client architecture,
allowing processing, storage and network resources to be
distributed among subsystems and hubs of the network.

BACKGROUND OF THE INVENTION

Currently, “information superhighway” and “multimedia”
are probably the most often spoken and least often under-
stood aspects of a coming revolution in data communication.
Although 1ssues specific to an information superhighway are
beyond the scope of the present discussion, interactive
multimedia systems are very much within the present scope.

An mteractive multimedia system 1s broadly defined as a
system capable of processing, storing, communicating and
coordinating data pertaining to visual information, aural
information and other information. Visual information is
ogenerally divided into still picture or graphics and full
motion video or animation categories. In the vernacular of
those 1nvolved in multimedia, such visual mmformation 1s
generically referred to as “video.” Aural information is
generally divided into speech and non-speech categories and
1s generically referred to as “voice.” “Other information” 1s
directed primarily to computer data, often organized 1n files
and records, and perhaps constituting textual and graphical
data. Such computer data are generally referred to as “data.”
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2

To date, multimedia has, for the most part, been limited to
stand-alone computer systems or computer systems linked
together 1n a local area network (“LAN”). While such
1solated systems have proven popular and entertaining, the
true value of multimedia will become apparent only when
multimedia-capable wide area networks (“WANs”) and pro-
tocol systems are developed, standardized and installed that
permit truly interactive multimedia. Such multimedia sys-
tems will allow long distance communication of useful
quantities of coordinated voice, video and data, providing, in
clfect, a multimedia extension to the voice-only services of
the ubiquitous telephone network.

Defining the structure and operation of an interactive
multimedia system 1s a critical first step 1n the development
of such system. Accordingly, before entering 1nto a discus-
sion herein of more specific design 1ssues, it 1s 1important to
discuss more general questions that need to be resolved
concerning design objectives of the system as a whole and
some generally agreed-upon answers and specifications.

Interactive multimedia may be thought of as an electronic
approximation of the paradigm of interactive group discus-
sion. It involves the interactive exchange of voice, video and
data between two or more people through an electronic
medium 1n real time. Because of 1ts interactive and real-time
nature, there are some stringent requirements and required
services not normally associated with multimedia retrieval
systems. Some of the more obvious examples of those
requirements and services include latency (transmission
delay), conferencing, availability (“up-time”) and WAN
interoperability.

The evolution of existing private branch exchange
(“PBX”) and LAN topologies towards a composite interac-
tive multimedia system based upon client-server architec-
tures and 1sochronous networks 1s a natural trend. However,
to merge the disparate mediums of voice, video and data
successfully into a cohesive network requires that three
fundamental integration 1ssues be defined and resolved. The
first of the fundamental integration issues 1s quality of
service (“QoS”). QoS is defined as the effective communi-

cation bandwidth, services and media quality coupling of
separate equipment or “terminals” together and the avail-
ability (“up-time”) of the same. QoS parameters are divided
into four groups: 1) terminal QoS, 2) network QoS, 3)
system QoS and 4) availability requirements. Thus, QoS
parameters must be defined for both terminal equipment
(“TE”) and network equipment (“NE”) governing the com-
munication of data between the TE. System QoS 1s derived
from a combination of terminal and network QoS. The
suggested values for QoS parameters are considered to be a
practical compromise between required service quality,
technology and cost. See, Multimedia Communications
Forum (“MMCF”) Working Document “Architecture and
Network QoS”, ARCH/QO0S/94-001, Rev. 1.7, MMCE,
(September 1994) and ITU-T Recommendation 1.350 “Gen-
eral Aspects of Quality of Service and Network Performance
in Digital Networks, including Integrated Services Digital
Networks (“ISDNs”), (1993). The following Table I sum-

marizes some suggested parameters for terminal QoS.
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TABLE 1
Terminal QoS Parameters
Parameter
Parameter Type Parameter Value Explanation

Audio Frequency 3.4 kHz Optimization 1s for

Range voice, and 1s
consistent with
existing Legacy
voice systems.

Audio Level -10 dBmO Optimization 1is for

volce, and 1s
consistent with
Legacy voice
systems.
Consistent with
Legacy voice
systems.

Minimal acceptable
size for video
conferencing.
Minimal
optimization for
detection of facial

G.711 (8-bit pulse
code modulation
(HPCM::))

=352 x 288 (SIF)

Audio Encoding

Video Resolution

Video Frame Rate =20 frames per

second (fps)

eXpression

transitions.
Voice/Video <100 milliseconds A differential
[ntramedia- (ms) delay greater than
[ntermedia 100 ms between voice
Differential Delay & video 1s

noticeably

significant.
Video Encoding H.261 & Motion H.261 meets WAN

Picture Experts interoperability,

MPEG-1 1s more
consistent with
desktop trends and
quality
requirements.

The delay of the TE
itself for encoding
and framing
purposes.

Minimal acceptable
data bandwidth for
data sharing
applications.
Consistent with
[SDN Basic Rate
[nstrument (“BRI”).
Consistent with
isochronous service
bearer channels.

Group (“MPEG”)-1

[ntramedia Latency <100 ms

(TE)

User Data Rate =64 kbps

Data Encoding High-level Data

Link Control
(H HDLC? 9)

encapsulation

Network QoS parameter requirements consist of those
parts of the system that are between two TE endpoints. This
includes a portion of the TE itself, the private network (if
required) and the public network (if required). Some of the
requirements imposed upon the network QoS are a result of
the terminal QoS parameters. The following Table II sum-
marizes the network QoS requirements.

TABLE 11

Network QoS Parameters

Parameter Type Parameter Value Parameter Explanation

[ntramedia <50 ms

Latency (NE)

[ntramedia latency 1s the delay
between source TE transmission

and destination TE reception;
1.e. the delay of NE.
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TABLE II-continued

Network QoS Parameters

Parameter Type Parameter Value Parameter Explanation

G.711 Audio (64 kbps),
MPEG-1 Video (1,344 kbps),
HDLC data (128 kbps).

Network Capacity 21,536 kbps

The system QoS encompasses the terminal and network
clements. The particular value critical to the system 1s the
intramedia latency. The following Table III summarizes this
value that 1s the sum of the terminal and network values for
the same parameter.

TABLE 111

System QoS Parameters

Parameter Type Parameter Value Parameter Explanation

[ntramedia <150 ms

Latency (System)

[Intramedia latency 1s the delay
between source transmission
and destination reception.

[t includes latency imposed by
the source and destination TEs
as well as the NE.

These latency values might
include encoding and decoding
delays, transmission delays and
adaptation delays.

The system QoS parameter of Intramedia Latency 1s the
sum of twice the TE and the NE latency- Intramedia Latency
parameter value 1s bounded by voice requirements since
latent delay 1s more readily perceived by the ear than the eye.
However, the delay itself 1s typically a function of video
since 1t 1s the component requiring the most time for
encoding and decoding.

Availability (“up-time™) includes several aspects. In
particular, the network elements have very strict require-
ments. These requirements are typical of private branch
exchanges (“PBXs”) and other private network voice
equipment, but are very atypical of Legacy LANs. Most
[LLANs are susceptible to power-losses, single points of
fallure and errant TE. An interactive multimedia system
must closely follow the availability requirements of the
legacy voice systems. The following Table IV summarizes
Availability QoS parameters.

TABLE 1V

Availability QoS Parameters

Parameter Type Parameter Value Parameter Explanation

TE Power 5 watts (W) of This power
Requirements phantom power (48 requirement 1s
volts (V)) consistent with the
[SDN BRI requirements
and will allow the
least common
denominator of voice
to function.
NE Power Uninterruptable NE must be UPS
Requirements power supply capable 1ncluding
(“UPS”) private NE.
Single point of 12 Users No more than 12 users

fatlure should be impacted by
a single point of

failure.



US 6,304,576 Bl

S

TABLE IV-continued

Availability QoS Parameters

Parameter Type Parameter Value Parameter Explanation

Error Free Seconds >99.9%

Ratio (“EFS”)

Meets requirement of

random bit error rate
of 107°.

The availability requirements ate defined solely within the

context of the private network. Additional availability
parameters are discussed 1n G.821. See also, MMCF Work-

ing Document “Architecture and Network QOS”, ARCH/
Q0S/94-001, Rev. 1.7, Multimedia Communications
Forum, Inc., (September 1994) and TR-TSY-000499, Trans-
port Systems Generic Requirements (TSGR): Common

Requirements, Bellcore Technical Reference, Issue 3,
(December 1989).

The second of the fundamental integration issues 1s net-
work services. Network services include transport services,
connection management and feature management. Multime-
dia communication involves the transmission of data having
more varied characteristics than video, voice or data 1n
1solation. Therefore, the manner 1n which the network trans-
ports and manages the flow of video, voice and data 1s
critical to the efficiency, flexibility and overall effectiveness
of the network.

Transport services can be categorized into three groups: 1)
packet, 2) circuit and 3) cell. The following Table V sum-

marizes different aspects of each of these transport services.
TABLE V
Transport Services
Packet Circuit Cell
Typical Ethernet ®, [SDN, T1 Asynchronous
technology Token Ring ®, Transfer Mode
Frame Relay ®, (“ATM”)
ctc.
Media Packet data [sochronous Packet &
optimization data (voice, 1sochronous
video) data
Transport Multicast, Point-point, Point-point,
optimization shared medium  full-duplex, full-duplex,
operations low-cost high-speed
switching switching
Optimized data 1500 bytes 1 byte (voice) 48 bytes
size (Ethernet ®)
Transport 4.2% (64 bytes-  none 11.3% (6 bytes-
Overhead [P) AAL1)
Transport Shared Switched Switched
Methodology
Route Routing Signalling Signalling
Methodology (circuit (virtual
switching) circuit
switching)
Typical Widespread. Widespread. Very few
Deployment Deployed as Deployed as installations.
LAN both public Typically
network and deployed as
private NE private
backbone
network

Interactive multimedia requires the usage of an isochro-
nous network because of the QoS requirements for voice and
video. While 1t 1s possible to construct a packet network with
sufficient bandwidth, buffering and intelligence to accom-
modate synchronous traffic it 1s considered to be prohibi-
fively expensive and unnecessary. Nevertheless, both the

LAN, PBX and WAN require mteroperability.
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At some point 1t 1s expected that the entire private network
infrastructure will employ ATM. This will transpire upon the
occurrence of several events. First, WANs must adapt to
support ATM Points-of-Presence (“POPs”). Second, the
telephone must disappear from the premise (replaced by an
ATM audio device). Third, packet-based LAN TE must
become ATM TE. Fourth, phantom power must be supported
to the ATM TE (for availability purposes). Fifth, an 8 kHz
synchronous clock must be supported and managed by all
ATM equipment. Finally, the price of ATM TE and NE must
approach that of Ethernet®, ISDN and 1soEthernet® equip-
ment.

Regardless of the iterim private network infrastructure,
ATM 1s the only backbone solution for the private network.
It 1s the only scalable switching architecture that can trans-
port packet and 1sochronous data. Furthermore, because 1t 1s
deployed as a backbone, the aforementioned 1ssues do not

apply.

Connection management 1s the process employed by the
private and public network routing functions. Because
packet routing 1s a well established and defined process, 1t 1s
not discussed further. Connection management within the
conflnes of an 1sochronous network for interactive multime-

dia 1s a newer technology (albeit with old roots) and
deserves discussion.

Signalling for circuit and cell switching 1s best defined by
the ISDN signalling standards (see, TR-NWT-000938, Net-
work Transmission Interface and Performance Specification
Supporting Integrated Digital Services Network (ISDN),
Bellcore Technical Reference, Issue 1, (August 1990)),
isoEthernet® signalling (see, IREE Proposed Standard
802.9a, “ISochronous services with Carrier Sense Multiple
Access with Collision Detection (CSMA/CD) Media Access
Control (MAC) service”, (December 1994)) and ATM sig-
nalling (see, ATM Forum, “ATM User-Network Interface
Specification—Version 3.07, (September 1993) and ITU-T
Recommendation Q.293x, “Generic Concepts for the Sup-
port of Multipoint and Multiconnection Calls”; (1993)).
Historically, isochronous networks carry the signalling
channel as an i1sochronous channel. Nevertheless, the sig-
nalling function can be shown to be better suited to a packet
channel. A hub-routing function 1s the ideal location to
perform the bridging between an 1sochronous signalling
channel and a packet signalling channel. The natural packet
protocol choice for a signalling channel i1s an Internet
Protocol (“IETF IP”). Available on most LAN networks, as
well as global routing capability, IP greatly enhances the
signalling requirement of interactive multimedia.

Feature management consists of the management of those
features provided by the private and public network for
interactivity purposes. The PBX 1s followed as a model for
interactive multimedia features. The following Table VI
summarizes some of the more common features.

TABLE VI

Feature Management

System Services User Services Maintenance

Account Codes Buzz Station Automatic Restart

Authornization Codes Callback Connection Detail
Recording

Automatic Number Call Forward Default

[dentification Installation

Direct Inward Call Park Class of Service

Dialing (“DID”)




US 6,304,576 Bl

7

TABLE VI-continued

Feature Management

System Services User Services Maintenance

Direct Outward
Dialing (“DOD)
Hunt Groups

Call Pickup Hot Configuration

Call Waiting

Multimedia on hold Do Not
Disturb/Override
Network Numbering Hold/Consultation
Plan Hold
Number Dial Plan Last Number Redial
Shared Resource Multiple/Shared
Queuing Call Appearances
System Speed Conference
Dialing (multiparty)
Vacant Number Transfer
[ntercept

The third of the fundamental integration 1ssues 1s mnterop-
crability. An 1nteractive multimedia system by nature
implies interoperability, because a multimedia network as
envisioned 1s too large and far-flung to employ the equip-
ment of only a single supplier. Therefore, standards must be
established that allow equipment from different suppliers to
interact smoothly. To this end, interoperability must extend
o transport mechanisms, signalling and compression stan-
dards.

There are certain existing communication technologies
that must be supported and others that are used. A truly
interoperable 1nteractive multimedia system should guaran-
tee that the physical and logical interfaces of each compo-
nent adheres to a standard. Prior to 1992, this would have
been almost impossible. The present day atfords the oppor-
tunity to evolve the proprietary telephony of the PBX and
the proprietary video of the video conferencing systems into
standards-based systems in the same manner that the data
systems evolved from proprietary mainframes to the
standards-based LAN systems of today. The following Table
VII summarizes the required standards of interoperability.

TABLE VII

Interoperability Standards

Transport Standards Signalling Standards Compression Standards

isoEthernet ® [SDN NI-2 G.711, G.722 (Audio)
(IEEE 802.9a)

AI'M QSIG H.221 (Video)
[SDN Q.2931 MPEG-1 (Video)

H.320 (Audiovisual)

In addition to the standards required for communications,
there are other specifications relating to application pro-
cramming 1nterfaces for terminal and server control. These
include Microsoft® Telephony Application Programming
Interface (“TAPI®”), Novell® Telephony Service Applica-
tion Programming Interface (“TSAPI®”) and Microsoft®
Open DataBase Connectivity (“ODBC®?”).

Having now set the stage with a discussion of general
1ssues concerning multimedia systems, more specific design
1ssues may now be discussed. The specific design 1ssue of
concern 1s the systemic architecture and network design to
implement a truly mteractive network-wide multimedia sys-
tem.

In a traditional telephony environment, the interactivity
between the controller and the telephone 1s defined as a
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slave-master-slave relationship. In PBX model systems, the
PBX 1s the master or controller for the private operation at
a user’s premises, and thereby controls the communication
system componentry within the user’s premises down to the
individual telephones or slaves. Consequently, the PBX has
absolute control and manages all of the system resources
including, but not limited to, call processing and system
initialization and recovery. Thus, there i1s no sharing of
resources between componentry in a PBX model system.
The concentration of system resources at a central location
results 1n an increasingly complex network as network size
INCreases.

The slave-master-slave architecture of the telephony net-
work 1s opposite the client-server network used 1n computer
systems. The client-server model refers to a computing
system that splits the workload between personal computers
(“PCs”) and one or more larger computers on the network.
In computerese, this 1s distributed computing, whereby some
processing work 1s done by the client device and some
processing work 1s done by the server device. To date, the
client-server architecture has been relegated to computer
networks.

Proceeding further into the telephony networks, the PBX
1s then connected with other PBXs to a central office. The
central ofhi

ice 1s then connected to an interexchange network
with trunk-side connections to a higher class office. The
hierarchal architecture of the telephony network employs the
slave-master-slave relationship throughout. For instance, the
central office acts as a master for multiple PBXs, or slaves,
within 1ts network. A centralized system, as such, affords
operational benelfits including the capability to diagnose
network trouble, obtain meaningiul information, and take
corrective measures 1n a short period of time. However,
slave-master-slave networks tend to be very complex to
design, implement and maintain.

Furthermore, 1n systems employing a slave-master-slave
architecture, the predominant point of failure 1s concentrated
at the master. For mstance, 1if a PBX handling an automated
office, integrating both the voice and data communication in
a single system, malfunctions, then the off

ice will suffer an
entire network communications black-out. Generally, there
are confingency plans associated with such centralized net-
works to accommodate for a failure. However, the slave-
master-slave architecture of typical telephony systems fun-
damentally suffers because of the lack of distributed and
system-wide shared resources, thereby leading to the sur-
vivability of the enfire system being committed to a single
point of failure.

As previously mentioned, the process of system 1nitial-
1zation and recovery 1s controlled by and managed through
a cenfral processor in a PBX model system. While this
system provides for orderly sequencing of the mitialization
and recovery system, the system has several drawbacks.
First, the operation of the network 1s dependent upon the
central processing engine. Therefore, whole sections of the
network may be “down” until the central processor has
mnitialized and recovered the affected section. In a telephony
network this 1s of no moment because full functionality is
dependant upon the master. However, 1in an fully interactive
multimedia system where separate channels (e.g. i1sochro-
nous verses non-isochronous) handle disparate tasks, full
telephony functionality 1s not required for the operation of,
for example, a packet-based signalling network.

Secondly, centralized nitialization and recovery systems
assume a slave-master-slave architecture as opposed to a
decentralized architecture. A decentralized architecture,
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such as a client-server relationship inherent 1n some com-
puter networks, implicitly defines a loosely coupled rela-
tionship between the client and server. When the 1nitializa-
fion and recovery system processes are centrally located, a
tight coupling 1s necessarily implemented. For instance, if a
transport 1interface card must be exchanged 1n a slave device,
then a corresponding change in the central processor must
also be effected. This inflexibility leads to a scalability
concern as the communication network becomes larger and
more feature rich.

Similar 1n nature to system initialization and recovery, the
call processing function 1s performed by a central processing
engine 1n the PBX model system. For mstance, 1f a telephone
on PBX I wishes to communicate across the public network
to a telephone on PBX II, the call processing function 1is
centrally controlled by PBX 1, then by the central office
equipment and finally by PBX II. The call processing
function 1s passed along without any collaboration between
successive controllers. Stated another way, there are
on-going 1nstructions from PBX I to the public network

central offices, from the public network central offices to
PBX II and from PBX II to the second telephone. In one

respect this process seems simple, but the result is that the
network 1s very complex because there 1s no cooperation
between controllers. The telephony network 1s a system of
commands, rather than a cooperation between distributed
componentry.

In connection with systemic architecture, there are several
ways to construct a database system for networks. In the
telephony environment, PBX systems have utilized a single
database since they are centrally controlled. This system 1s

advantageous for a couple of reasons, namely, easy access to
information and simplicity of database management. Dis-
tributed multiple databases have found a home in computer
networks whereby processing may be distributed over mul-
tiple sites. Obviously, such systems are appropriate when
sets of computers are assigned discrete tasks within a LAN,
or WAN. In an interactive multimedia network, a centralized
network of databases 1s of concern because of survivability
1ssues, and a distributed network of databases 1s not accept-
able due to database access speed problems.

In addition to systemic architecture, there are other topics
related to network design, including call numbering plans
and data routing systems, that are critical to communication
systems. With respect to call numbering plans, every tele-
phone line 1n the United States has a unique 10-digit address,
comprising three divisions. The first division 1s a three-digit
arca code, commonly referred to a numbering plan area.
Within the area, each central office 1s assigned at least one
three-digit central office code. Within each central office,
cach customer has a line number between 0000 and 9999.
Each central office code, therefore, can support 10,000 lines.
In larger cities, it 1s common for a single switching system
to serve multiple central office codes. Worldwide dialing 1s
accommodated through an international direct dialing access
code, a country code and the terminating telephone number.

The traditional telephony numbering plan requires inter-
pretation of complex rules of hard-coded digit strings.
Modifications to the national or international dialing plans,
or to network access codes requires engineers to rewrite
digit analysis code. Since accommodating the complex
national and mternational dialing plans makes digit analysis
code complex, many PBX manufacturers require their users
to configure fixed-length directory numbers. This complex
and 1nflexible numbering plan system 1s not optimal for an
interactive multimedia network.

On the 1ssue of routing information through a network,
there are methods of transferring information between PBXs
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in a telephony environment and methods inherent to routing
data between nodes 1n a LAN. Traditionally, PBX technol-
ogy has dealt with the transmission of synchronous com-
munications on dedicated 1sochronous channels. PBX
switching functions are normally determined manually by
user confligurations. Without a large number of nodes 1n a

complex topology, PBXs have not been asked to transmit
voice data through a large number of nodes in a highly
distributed network.

Conversely, LAN technology has dealt with the transmis-
sion of asynchronous data over a non-1sochronous medium
in a distributed network. Routing in an asynchronous LAN
must account for variations in transmission times when
selecting a path between nodes in the network. Typically,
this results mm a solution where multiple packets traverse
multiple routes to the final destination and the first arriving
packet establishes the fastest route as designated by the
routing algorithm. Traditionally, the fastest path routing of
the L ANs has had no application 1n the telephony environ-
ment.

Accordingly, what 1s needed m the art to provide a
communications network wherein processing, storage and
network resources are distributed among subsystems and
hubs of the network, allowing the network to be scalable,
fault tolerant and flexible.

SUMMARY OF THE INVENTION

To address the above-discussed deficiencies of the prior
art, 1t 1s a primary object of the present invention to provide
a communications network employing a novel, client-
server-client architecture.

One aspect of the present invention provides a commu-
nications network, comprising: (1) first and second client
subsystems, (2) a server subsystem having transport
resources associated therewith, (3) a first signalling channel
coupling the first client subsystem to the server subsystem
and a second signalling channel coupling the second client
subsystem to the server subsystem, the first signalling chan-
nel allowing the first client subsystem to generate a request
to the server subsystem for access to the transport resources
of the server subsystem, the server subsystem granting the
request only when the transport resources are available, the
server subsystem capable of employing the transport
resources to mitiate a call between the first and second client
subsystems and (4) an isochronous user information path
capable of being coupled between the first and second client
subsystems to convey the call between the first and second
client subsystems.

Thus, the present invention introduces the concept of a
client-server-client architecture. The client-server-client
architecture 1s fundamentally different from the traditional
telephony architecture of a slave-master-slave, because the
client 1s 1n charge, requesting resources from the server as
required. The client-server-client architecture- 1s also fun-
damentally different from the traditional client-server archi-
tecture of computer networks in that, 1n the network of the
present invention, the server exists merely to provide ulti-
mate connectivity between clients for mteractive communi-
cation therebetween. Thus, the server 1s merely a means, not
an end. In the traditional network, the server is the entity
with which the client most often desires communication and
1s therefore most often the end 1n itself. Even communica-
fion between clients 1n a traditional computer network 1s
centered about the server.

The client-server-client architecture yields several distinct
advantages, among the greatest of which 1s that processing,
storage and network resources can be distributed among the
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various subsystems or hubs in the network, rather than being,
focussed 1n a central master, as 1n the traditional PBX. By
distributing the processing, storage and network resources,
the network becomes scalable without incurring undue com-
plexity. Further, the network becomes less prone to failure,
as redundancy and distributed initialization and recovery can
be employed to minimize single points of failure or
downtime, should failure occur.

In a preferred embodiment of this aspect of the present
invention, the communications network further comprises a
hub having isochronous switching resources associated
therewith, the isochronous switching resources capable of
coupling the user information path between the first and
second client subsystems, the server subsystem generating a
request to the hub for access to the 1sochronous switching
resource of the hub, the hub granting the request only when
the 1sochronous switching resources are available. Thus, the
concept of distributed resource management 1s extended to
a hub, wherein the hub controls its own resources.

In a preferred embodiment of this aspect of the present
invention, the 1sochronous user information path 1s adapted
to carry multimedia information. Those of skill 1n the art will
understand the advantageous application of the present
invention to interactive multimedia systems.

In a preferred embodiment of this aspect of the present
invention, the second signalling channel passes through a
second server subsystem associated with the second client
subsystem. Thus, multiple server subsystems may be
employed to manage the network.

In a preferred embodiment of this aspect of the present
invention, the communications network further comprises a
plurality of hubs coupled to the server subsystem, each of
the plurality of hubs having control of associated resources
within each of the plurality of hubs, the server subsystem
capable of generating a request to a selected one of the
plurality of hubs for access to the resources associated with
the selected one, the selected one granting the request only
when the associated resources are available. In a complete
network, 1t 1s therefore desirable to distribute resources
among a number of hubs. The hubs most often act as servers,
responding to requests of the clients.

In a preferred embodiment of this aspect of the present
invention, the first client subsystem 1s capable of initiating
a multimedia call through the communications network.

In a preferred embodiment of this aspect of the present
invention, the server subsystem comprises a sequence of
instructions executable 1n a general purpose computer sys-
tem. Those of ordinary skill in the art will understand that a
general purpose computer i1s readily adaptable to perform the
functions herein described.

In a preferred embodiment of this aspect of the present
invention, the server subsystem further has feature services
resources associlated therewith, the feature services
resources selected from the group consisting of, but not
limited to: (1) transfer, (2) conference, (3) hold, (4) drop, (5)
record/playback and (6) numbering plan database. These
feature services resources will be described hereinafter in
detail.

In a preferred embodiment of this aspect of the present
invention, the server subsystem further has connectivity
services resources assoclated therewith, the connectivity
services resources selected from the group consisting of, but
not limited to: (1) point-to-point, (2) point-to-multipoint and
(3) multipoint-to-multipoint. These connectivity services
will also be described hereinafter 1 detail.

In a preferred embodiment of this aspect of the present
invention, the server subsystem further has media services
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resources assoclated therewith, the media services resources
selected from the group consisting of, but not limited to: (1)
video encode/decode, (2) video record/playback, (3) voice
encode/decode, (4) voice record/playback, (5) speech detec-
tion and (6) data encode/decode. These media services will
be described heremafter 1n detail.

Another aspect of the present mmvention provides a sur-
vivable communications network, comprising: (1) first and
second manager subsystems, the first and second manager
subsystems having first and second equivalent manager
subsystem resources associated therewith, respectively, (2)
first and second central hubs, each of the first and second
central hubs having first and second equivalent central hub
resources associated therewith, respectively, (3) a peripheral
hub having peripheral hub resources associated therewith,
(4) a common bus capable of coupling a selectable one of the
first and second central hubs to a selectable one of the first
and second manager subsystems, the first central hub
thereby capable of decoupling from a failed one of the first
and second manager subsystems and coupling instead to an
operating one of the first and second manager subsystems,
the second central hub thereby capable of decoupling from
a failed one of the first and second manager subsystems and
coupling 1nstead to a functioning one of the first and second
manager subsystems and (5) first and second redundant
channels coupling the peripheral hub to the first and second
central hubs, respectively, the peripheral hub thereby
capable of decoupling from a failed one of the first and
second central hubs and coupling instead to a functioning
one of the first and second central hubs, the network thereby
able to survive failure of a selected one of the first and
second manager subsystems and a selected one of the first
and second central hubs.

As mentioned previously, 1t 1s highly desirable to provide
redundancy 1n the network to avoid single points of failure
that render the network vulnerable and therefore unreliable.
Thus, each of the hubs and manager subsystems communi-
cates with redundant hubs or subsystems, allowing desig-
nation of primary and backup hubs or subsystems.

In a preferred embodiment of this aspect of the present
invention, the communications network further comprises a
second common bus capable of coupling a selectable one of
the first and second central hubs to a selectable one of the
first and second manager subsystems, the network thereby
able to survive failure of a selected one of the common and
second common buses.

In a preferred embodiment of this aspect of the present
invention, the first and second central hubs are each pro-
vided with a default manager subsystem designation con-
trolling to which of the first and second manager subsystems
the first and second central hubs initially couple. The default
manager subsystem 1s therefore the primary subsystem with
which the central hubs interact in the absence of failure.

In a preferred embodiment of this aspect of the present
invention, the peripheral hub 1s provided with a default
central hub designation controlling to which of the first and
second central hubs the peripheral hub 1nitially couples. The
default central hub 1s therefore the primary hub with which
the peripheral hub interacts 1n the absence of failure.

In a preferred embodiment of this aspect of the present
mvention, the first and second central hubs each have
1sochronous switching resources associated therewith, the
1sochronous switching resources capable of coupling a user
information path between first and second client subsystems.

In a preferred embodiment of this aspect of the present
invention, the communications network further comprises
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an 1sochronous user information path coupled to the periph-
eral hub, the 1sochronous user mmformation path adapted to
carry multimedia information.

In a preferred embodiment of this aspect of the present
invention, the communications network further comprises a
plurality of peripheral hubs coupled to a selected one of the
first and second central hubs, each of the plurality of
peripheral hubs having control of associated resources
within each of the plurality of peripheral hubs, a selected one
of the first and second manager subsystems capable of
generating a request to a selected one of the plurality of
peripheral hubs for access to the resources associated with
the selected one, the selected one granting the request only
when the associated resources are available.

In a preferred embodiment of this aspect of the present
invention, each of the first and second manager subsystems
further has feature services resources associated therewith,
the feature services resources selected from the group con-
sisting of, but not limited to: (1) transfer, (2) conference, (3)
hold, (4) drop, (5) record/playback and (6) numbering plan

database.

In a preferred embodiment of this aspect of the present
invention, each of the first and second manager subsystems
further has connecfivity services resources assoclated
therewith, the connectivity services resources selected from
the group consisting of, but not limited to: (1) point-to-point,
(2) point-to-multipoint and (3) multipoint-to-multipoint.

In a preferred embodiment of this aspect of the present
invention, each of the first and second manager subsystems
further has media services resources associlated therewith,
the media services resources selected from the group con-
sisting of, but not limited to: (1) video encode/decode, (2)
video record/playback, (3) voice encode/decode, (4) voice
record/playback, (5) speech detection and (6) data encode/
decode.

Another aspect of the present invention provides a decen-
tralized communications network, comprising: (1) a first
subsystem having first system resources assoclated there-
with and (2) a second subsystem, coupled to the first
subsystem and a client device via corresponding ports, the
second subsystem having second resources associated there-
with and circuitry adapted to execute a second 1nitialization
and recovery procedure, the second initialization and recov-
ery procedure imitializing components within the second
subsystem, testing a functioning of the corresponding ports

and placing the second subsystem in an operational condi-
fion to make the second resources available to the client

device.

Thus, the present mvention also provides distributed
initialization and recovery. This 1s 1n stark contrast to prior
art PBX systems, in which a master initialized the entire
system, greatly increasing the complexity of the processes
that the master was required to perform. This complexity
orew almost exponentially as the PBX grew.

In a preferred embodiment of this aspect of the present
invention, the second subsystem 1s capable of notifying the
first subsystem of the operational condition. Once 1nitialized
or recovered, the subsystem notifies all “upstream”™ sub-
systems that its resources are available to the network.

In a preferred embodiment of this aspect of the present
invention, the first subsystem further has circuitry adapted to
execute a first imitialization and recovery procedure, the first
initialization and recovery procedure initializing compo-
nents within the first subsystem, testing a functioning of a
port coupling the first subsystem to the second subsystem
and placing the first subsystem 1n an operational condition to
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make the first resources available to the second subsystem.
This will be explained 1n greater detail.

In a preferred embodiment of this aspect of the present
invention, the first subsystem 1s a manager subsystem and
the second subsystem 1s a central hub. Alternatively, the first
subsystem 1s a central hub and the second subsystem 1s a
peripheral hub.

In a preferred embodiment of this aspect of the present
invention, the first and second subsystems cach contain
independent data processing circuitry adapted to execute the
first and second 1nitialization and recovery procedures inde-
pendently. Thus, the processing required to perform initial-
1zation and recovery 1s provided 1n each subsystem or hub of
the network.

In a preferred embodiment of this aspect of the present
invention, the second hub has isochronous switching
resources assoclated therewith, the 1sochronous switching
resources capable of coupling a user information path
between the client device and a second client device.

In a preferred embodiment of this aspect of the present
invention, the first subsystem further has feature services
resources associlated therewith, the feature services
resources selected from the group consisting of, but not
limited to: (1) transfer, (2) conference, (3) hold, (4) drop, (5)
record/playback and (6) numbering plan database.

In a preferred embodiment of this aspect of the present
invention, the first subsystem further has connectivity ser-
vices resources assoclated therewith, the connectivity ser-
vices resources selected from the group consisting of, but
not limited to: (1) point-to-point, (2) point-to-multipoint and
(3) multipoint-to-multipoint.

In a preferred embodiment of this aspect of the present
invention, the first subsystem further has media services
resources assoclated therewith, the media services resources
selected from the group consisting of, but not limited to: (1)
video encode/decode, (2) video record/playback, (3) voice
encode/decode, (4) voice record/playback, (5) speech detec-
tion and (6) data encode/decode.

Another aspect of the present invention provides a com-
munications network, comprising: (1) a first subsystem
capable of generating a request to access resources associ-
ated with another subsystem coupled thereto and (2) a
second subsystem having exclusive and shared resources
associated therewith, the second system capable of (a)
receiving the request from the first subsystem, (b) granting
the request only when the exclusive resources are available
if the request involves access to the exclusive resources and
(¢) allowing the first subsystem to share control of the shared
resources with the second subsystem 1f the request involves
access to the shared resources.

Again, a fundamental concept applied throughout the
network of the present invention 1s that of distributed
resource management; that 1s, that each device has control
over the allocation of its resources. Sometimes, however, it
makes greater sense to allow other devices to contend for
one device’s resources, particularly 1n cases mvolving three
or more clients. One example of the desirability of such
contention 1s conference calling. In conference calling, 1t 1s
advantageous for the device initiating a conference call to
request the resource from a shared resource pool of confer-
ence bridges, a resource nominally belonging to a hub of the
network. By allowing the conference bridge to remain in the
hub, the resulting conference call can remain 1n place, even
though the mitiating device has disconnected from the call.

In a preferred embodiment of this aspect of the present
invention, the first subsystem 1s a client device and the
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second subsystem 1s a hub of the network. In an alternative
embodiment, the first subsystem 1s a hub and the second
subsystem 1s a manager subsystem of the network.

In a preferred embodiment of this aspect of the present
invention, the first subsystem 1s capable of initiating an
allocation of the shared resources to a particular task, the
shared resources remaining allocated to the particular task if
the first subsystem relinquishes control of the shared
resources. Again, this speaks to the conference call example
gven above.

In a preferred embodiment of this aspect of the present
invention, the communications network further comprises a
manager subsystem, a central hub and a plurality of periph-
eral hubs, selected ones of which containing the exclusive
and shared resources.

In a preferred embodiment of this aspect of the present
invention, the second subsystem has 1sochronous switching
resources assoclated therewith, the second subsystem
capable of coupling a user mnformation path between first
and second client devices with the 1sochronous switching
rESOUrces.

In a preferred embodiment of this aspect of the present
invention, the second subsystem further has feature services
resources associlated therewith, the feature services
resources selected from the group consisting of, but not
limited to: (1) transfer, (2) conference, (3) hold, (4) drop, (5)

record/playback and (6) numbering plan database.

In a preferred embodiment of this aspect of the present
invention, the second subsystem further has connectivity
services resources assoclated therewith, the connectivity
services resources selected from the group consisting of, but
not limited to: (1) point-to-point, (2) point-to-multipoint and
(3) multipoint-to-multipoint.

In a preferred embodiment of this aspect of the present
invention, the second subsystem further has media services
resources assoclated therewith, the media services resources
selected from the group consisting of, but not limited to: (1)
video encode/decode, (2) video record/playback, (3) voice

encode/decode, (4) voice record/playback, (5) speech detec-
tion and (6) data encode/decode.

Another aspect of the present imvention provides a com-
munications system, comprising: (1) a calling device
capable of generating a dialed number representing a device
to be called and (2) a subsystem coupled to the first device
and containing a list of dialing patterns and corresponding
call treatments arranged 1n a predetermined order, the sub-
system capable of (a) receiving the dialed number from the
calling device, (b) comparing the dialed number to each of
the dialing patterns in order and, (c) if the dialed number
matches a particular dialing pattern, applying a particular
corresponding call treatment 1n response to receipt of the
dialed number.

Thus, the present invention provides what may be termed
an “open dialing plan,” wherein flexible, generic patterns
govern the parsing of numbers dialed, allowing sets of
numbers to be treated alike.

In a preferred embodiment of this aspect of the present
invention, the dialing pattern comprises a string of matching
symbols, the matching symbols individually representing a
selected one of specific numbers and groups of numbers.

In a preferred embodiment of this aspect of the present
invention, the dialing pattern contains matching symbols
selected from the group consisting of, but not limited to: (1)
matching symbols that match a specific dialed digit, (2)
matching symbols that match exactly one of a set of dialed
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digits and (3) matching symbols that match any quantity of
any dialed digits.

In a preferred embodiment of this aspect of the present
invention, the dialing pattern contains a formatting symbol.

In a preferred embodiment of this aspect of the present
invention, the call treatment 1s selected from the group
consisting of, but not limited to: (1) a dial call treatment
indicating that a call represented by the dialed number
should be extended to the device to be called, (2) a block call
treatment indicating that the call should be rejected and (3)
a wait call treatment indicating that the calling device should
cenerate further digits before recomparing the dialed
number, including the further digits, with each of the dialing
patterns in order.

In a preferred embodiment of this aspect of the present
invention, the predetermined order of the dialing patterns in
the list 1s a function of degree of restriction of each of the
dialing patterns, wherein a more restrictive dialing pattern
precedes a less restrictive dialing pattern in the list.

In a preferred embodiment of this aspect of the present
invention, if the dialed number fails to matches any of the
dialing patterns 1n the list, the subsystem applies a block call
treatment indicating that a call represented by the dialed
number should be rejected.

In a preferred embodiment of this aspect of the present
invention, 1f the dialed number matches a plurality of the
dialing patterns, the subsystem applies a call treatment
corresponding to a more restrictive of the plurality of the
dialing patterns.

In a preferred embodiment of this aspect of the present
mvention, the device to be called 1s within the communica-
fions system.

In a preferred embodiment of this aspect of the present
invention, the subsystem 1s embodied in a sequence of
instructions executable 1n a general purpose computer sys-
tem.

Another aspect of the present invention provides a com-
munications network, comprising: (1) first and second man-
ager subsystems having associated first and second call
processing resources, respectively, and (2) a first device
coupled to the first manager subsystem and capable of
obtaining access to the first call processing services of the
first manager subsystem to initiate a call to a second device
coupled to the second manager subsystem, the first manager
subsystem creating a process for completing the call, the first
manager subsystem communicating the process to second
manager subsystem to create the process in the second
manager subsystem, the first and second manager sub-
systems cooperating to provide call processing services to
attempt to complete the call from the first device to the
second device, the call processing services thereby distrib-
uted between the first and second manager subsystems.

Thus, the present invention introduces the concept of
distributed call processing, wherein more than one physical
call-processing entity (such as the manager subsystem) may
be involved 1n the processing of a call 1n a seamless fashion.
This 1s effected by launching duplicate call processes 1n the
separate call-processing entities.

In a preferred embodiment of this aspect of the present
invention, a first signalling channel couples the first device
to the first manager subsystem and a second signalling
channel couples the second device to the second manager
subsystem, the first signalling channel allowing the first
device to generate a request to the first manager subsystem
for access to the call processing resources of the first
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manager subsystem, the first manager subsystem granting
the request only when the call processing resources are
determined to be available, the first manager subsystem

capable of employing the call processing resources to 1ni-
fiate the call.

In a preferred embodiment of this aspect of the present
invention, an 1sochronous user mformation path 1s capable
of being coupled between the first and second devices to
convey the call between the first and second devices.

In a preferred embodiment of this aspect of the present
invention, a single replicated object-oriented database pro-
vides an environment for loosely coupling distributed call
processing elements 1nto an apparent single network whole.

In a preferred embodiment of this aspect of the present
invention, the first and second manager subsystems com-
municate across a private network partition.

In a preferred embodiment of this aspect of the present
invention, the first device 1s capable of initiating a multi-
media call through the communications network.

In a preferred embodiment of this aspect of the present
invention, the first manager subsystem comprises a sequence
of mstructions executable 1n a general purpose computer
system.

In a preferred embodiment of this aspect of the present
invention, the first manager subsystem further has feature
services resources associated therewith, the feature services
resources selected from the group consisting of, but not
limited to: (1) transfer, (2) conference, (3) hold, (4) drop, (5)

record/playback and (6) numbering plan database.

In a preferred embodiment of this aspect of the present
invention, the first manager subsystem further has connec-
fivity services resources assoclated therewith, the connec-
fivity services resources selected from the group consisting
of, but not limited to: (1) point-to-point, (2) point-to-
multipoint and (3) multipoint-to-multipoint.

In a preferred embodiment of this aspect of the present
invention, the first manager subsystem further has media
services resources assoclated therewith, the media services
resources selected from the group consisting of, but not
limited to: (1) video encode/decode, (2) video record/
playback, (3) voice encode/decode, (4) voice record/
playback, (5) speech detection and (6) data encode/decode.

Another aspect of the present mvention provides, 1n a
communications network having a plurality of distributed
nodes coupled together by a web of synchronous commu-
nication path segments having substantially equivalent
transmission delays associated therewith, a system for rout-
ing a call from a source node to a destination node along a
shortest path through the communications network, com-
prising: (1) a first intermediate node for receiving a request
from the source node for a path across the communications
network to the destination node, the first intermediate node
retrieving first data from a first intermediate database asso-
ciated with the first intermediate node, the first data repre-
senting the shortest path, and forwarding the request through
the communications network as a function of the first data
and (2) a subsequent intermediate node for receiving the
request from the first intermediate node for the path across
the communications network to the destination node, the
subsequent 1ntermediate node retrieving subsequent data
from a subsequent intermediate database associated with the
subsequent intermediate node, the subsequent data repre-
senting the shortest path, and forwarding the request through
the communications network as a function of the data.

It 1s important to route signalling through the communi-
cations network 1n as efficient manner as possible.
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Theretfore, the present mnvention provides a database con-
taining the shortest paths through the network. As each node
receives a request to be delivered to the destination node, the
node determines the shortest path to the destination node and
relays the request to the next node in the shortest path.
Rather than transmit the shortest path data along with the
request, the next node simply looks up the shortest path
again, forwarding the request accordingly.

Of course, once the signalling required to establish the
call between the source and destination nodes 1s complete,
an 1sochronous user information path i1s then established
along the same shortest path to carry substantive user
information. This may be thought of as “blazing the trail”
with signalling along a D channel, for example, and follow-
ing the trail with user information along a subsequently-
established B channel, for example. Thus, the shortest path
call routing procedure of the present invention provides
benefits both with respect to signalling and subsequent
circuit connection.

Because communications systems are synchronous and
network elements have fixed delays, the shortest path is
statically deterministic. This 1s as opposed to packet routing
networks, wherein packet routing methodologies are based
on dynamically deterministic shortest paths.

Although the method of routing according to the present
invention seems complex, as the network grows, the method
does not grow 1n complexity. Other, secemingly simple
routing methods grow almost exponentially in complexity as
a function of network size.

In a preferred embodiment of this aspect of the present
invention, the first and intermediate data are created during
an 1nitialization of the communications network. Therefore,
the database 1s determined a priori.

In a preferred embodiment of this aspect of the present
invention, an 1sochronous user information path 1s capable
of being coupled between the source and destination nodes
to convey information between the first and second nodes.

In a preferred embodiment of this aspect of the present
invention, the first and subsequent intermediate databases
are replications of a single object-oriented database. The
single object-oriented database provides the environment for
many ol the distributed functions of the network of the
present 1nvention.

In a preferred embodiment of this aspect of the present
invention, the first and subsequent intermediate nodes com-
municate across a private network partition.

In a preferred embodiment of this aspect of the present
invention, the source node 1s capable of 1nitiating a multi-
media call through the communications network.

In a preferred embodiment of this aspect of the present
invention, the first intermediate node comprises a sequence
of mstructions executable 1n a general purpose computer
system.

In a preferred embodiment of this aspect of the present
mvention, the first intermediate node further has feature
services resources assoclated therewith, the feature services
resources selected from the group consisting of, but not
limited to: (1) transfer, (2) conference, (3) hold, (4) drop, (5)

record/playback and (6) numbering plan database.

In a preferred embodiment of this aspect of the present
imnvention, the first intermediate node further has connectiv-
ity services resources associated therewith, the connectivity
services resources selected from the group consisting of, but
not limited to: (1) point-to-point, (2) point-to-multipoint and
(3) multipoint-to-multipoint.
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In a preferred embodiment of this aspect of the present
mvention, the first intermediate node further has media
services resources assoclated therewith, the media services
resources selected from the group consisting of, but not
limited to: (1) video encode/decode, (2) video record/
playback, (3) voice encode/decode, (4) voice record/
playback, (5) speech detection and (6) data encode/decode.

The foregoing has outlined rather broadly the features and
technical advantages of the present invention so that those
skilled 1n the art may better understand the detailed descrip-
fion of the invention that follows. Additional features and
advantages of the invention will be described hereinafter
that form the subject of the claims of the invention. Those
skilled 1n the art should appreciate that they can readily use
the disclosed conception and specific embodiment as a basis
for designing or modifying other structures for carrying out
the same purposes of the present invention. Those skilled 1n
the art should also realize that such equivalent constructions
do not depart from the spirit and scope of the invention in its
broadest form.

BRIEF DESCRIPTION OF THE DRAWINGS

For a more complete understanding of the present
invention, and the advantages thereof, reference i1s now
made to the following descriptions taken 1n conjunction with
the accompanying drawings, 1n which:

FIG. 1 illustrates a system diagram of an interactive
multimedia system according to the present invention;

FIGS. 2A-2CC, taken in conjunction, illustrate block
diagrams in specification design language (“SDL”) for a
multimedia manager subsystem according to the present
mvention;

FIG. 3 illustrates a block diagram of a multimedia hub
according to the present 1nvention;

FIG. 4 1llustrates a block diagram of a PRI hub according
to the present 1nvention;

FIG. 5A illustrates a flow diagram of an 1nitialization and
recovery procedure for a multimedia hub of the multimedia
system of the present invention;

FIG. 5B 1illustrates a flow diagram of an 1nitialization and
recovery procedure for a peripheral hub of the multimedia
system of the present invention;

FIG. 6 1illustrates a call flow diagram of a signalling
process of the present mvention for the purpose of showing,
distributed resource management, call processing and shared
resource management according to the present invention;

FIG. 7 1llustrates a call flow diagram for a circuit setup of
the present invention for the purpose of showing distributed
resource management, call processing and shared resource
management according to the present invention;

FIG. 8 1llustrates a highly schematic representation of the
multimedia manager subsystem of FIGS. 2A—CC for the
purpose of showing an open dialing plan according to the
present mvention; and

FIG. 9 1llustrates a flow diagram of a shortest path call
routing subsystem according to the present invention.

DETAILED DESCRIPTION

Referring imitially to FIG. 1, illustrated 1s a system
diagram of an interactive multimedia system according to
the present invention.

The system, generally designated 100, may comprise a
multimedia chassis 110 adapted to receive a plurality of
cards therein. The system 100 may alternatively or addi-
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tionally comprise a plurality of hubs in separate chassis. In
the latter case, each of the hubs would contain one of the
cards otherwise located i1n the multimedia chassis 110.
Because the hubs are separate from each other, the following
discussion will be directed to hubs, as opposed to cards, in
the multimedia chassis 110, although 1t should be under-
stood that the hubs can as easily exist as cards within the
multimedia chassis 110.

A multimedia hub 120 forms a principal component of the
system 100. In the 1llustrated embodiment, the multimedia
hub 120 contains the following functions: 10Base-T hub
repeater, B channel switch, 1soEthernet® interfaces
(allowing a subordinate device such as a multimedia PC 1285,
including an associlated video camera 126 and telephone
instrument 127, to be coupled thereto), encapsulated D
channel over IP bridge, encapsulated IP over D channel
bridge, tone plant, digital signal processing (“DSP”) func-
tions (such as a conference bridge, tone detection, call
progress detection, multimedia record/playback and a music
interface) and a System Network Management Protocol
(“SNMP”) agent. Thus, it 1s readily apparent that most of the
system 100 functions involving translation or bridging
among standards 1s handled in the multimedia hub 120.

An ATM hub 137 provides bridging between the multi-
media chassis 110 and/or one or more multimedia hubs 120.
This allows the system 100 to interface with an ATM
backbone. The ATM hub 137 preferably contains 16 155
Mbps OC-3¢c ATM interfaces. Thus, the ATM hub 137 can
be connected to as many as 16 multimedia hubs 120 or
non-multimedia PCs 135. The ATM hub 137 may interface
to an ATM backbone (not shown) via a higher rate OC-x
ATM hub 137.

An ISDN Primary Rate Instrument (“PRI”) hub 140
provides a bridge to a WAN 1435 through multiple ISDN T1
or E1 Primary Rate interfaces. The ISDN PRI hub 140
contains two 1soEthernet® interfaces. This provides redun-
dant connections between the ISDN PRI hub 140 and the
multimedia hub 120).

An ISDN BRI hub 150 provides a bridge for ISDN BRI

telephone mstruments and interfaces 155. A workstation (not
shown) may therefore control its telephone via Ethernet®.
The ISDN BRI hub 150 is capable of associating the

workstation with 1its corresponding telephone since the
ISDN BRI hub 150 has access to both Ethernet® and D

channel signalling. The ISDN BRI hub 150 appears as the
network end to the ISDN BRI instruments and interfaces
155 and supports NI-2 compatible BRI mstruments only.

The ISDN BRI hub 150 contains between 12 and 24 BRI
interfaces. As with the ISDN PRI hub 140, the ISDN BRI
hub 150 contains two 1soEthernet® 1nterfaces. This provides
redundant connections between the ISDN BRI hub 150 and
the multimedia hub 120.

An analog telephony hub 160 provides connectivity for
Plain Old Telephone Sets (“POTS”) 165. The analog tele-

phony hub contains coder/decoders (“CODECs”) and DSP
functionality. Consequently, the POTS 165 appear to the
system 100 as BRI sets. Furthermore, a workstation (not
shown) may control its POTS 165 via Ethernet®. The
analog telephony hub 160 1s capable of associating the
workstation with 1ts corresponding telephone since the ana-
log telephony hub 160 has access to both Ethernet® and D
channel signalling. The analog telephony hub 160 contains
12-24 analog ports. Again, as with the ISDN PRI hub 140
and the ISDN BRI hub 150, the analog telephony hub 160
contains two 1soEthernet® interfaces. This provides redun-
dant connections between the analog telephony hub 160 and

the multimedia hub 120.
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A 10Base-T hub 170 provides 24 SNMP-managed 10
Base-T ports. The 10Base-T hub 170 further provides an
Ethernet® AU interface and a single 10Base-F network
interface.

An 1soBridge hub 180 provides a bridging function
between an 1sochronous network and a packet network. The
1soBridge hub 180 1s typically used in work-at-home appli-
cations wherein an end station 1s communicating via a

fax/modem or ISDN BRI interface through an isochronous
WAN 1nto a packet-based Ethernet®. The 1soBridge hub 180

performs the conversion of data and HDLC data to and from
Ethernet® packets. The 1soBridge hub 180 contains no
station mterface but does contain two 1soEthernet® network
interfaces.

Within the context of FIG. 1, the multimedia hub 120 i1s
a central hub and the other hubs (e.g. PRI hub 140) are
peripheral hubs.

A multimedia manager 190 1s coupled to the multimedia
hub 120. The multimedia manager performs a variety of
connection management services (such as: point-to-point,
point-to-multipoint and multipoint-to-multipoint), feature
management services (such as: transfer, conference, hold,
drop, record/playback and numbering plan database), media
services (such as: video encode/decode, video record/
playback, voice encode/decode, voice record/playback,
speech detection and data encode/decode) and system man-
agement functions. The multimedia manager 1s preferably
comprised of software executing on widely-available
platforms, such as Intel, MIPS and Digital Equipment Cor-
poration (DEC) Alpha® servers. The operating system of
choice 1s Microsoft® Windows® NT Server, adapted to
execute on the above-listed servers.

Given this flexible platform, the multimedia manager 190
1s capable of the following features: preemptive
multitasking, symmetric multi-processing (“SMP”),
security, executing virtual device drivers, multiple packet
network stacks (such as TCP/IP and IPX), reliability
(redundant array of inexpensive disks (“RAID”), for
instance), multiple languages and SNMP management. The
multimedia manager 190 further contains a management
function, effected 1n the 1llustrated embodiment by Hewlett-
Packard’s OpenView® and an object-oriented database.

The 1nteractive multimedia system 100 advantageously
employs a client-server-client architecture. Within this
architecture, server applications (particularly executing in
the multimedia manager 190) provide services to the clients
(c.g. the desktops) and are loosely coupled with client
applications and network hardware. The client requests
services from the server including, but not limited to,
fransport services, connectivity services, feature services
and media services. With these services the client can
support a wide variety of user applications. The components
within the client-server-client are interrelated and coupled
through set signalling standards, transport services and
server applications. This philosophy permits open, indepen-
dent development of services at both the server and client
nodes. It also mnherently implies a peer network of applica-
fion servers, promoting linear scalability.

The client-server-client architecture 1s generally 1mple-
mented as follows. The multimedia manager 190 operates in
both a client and a server mode. It 1s a client 1n the sense that
it requests services from the different hubs (e.g., a bridge to
the WAN 1485 through the ISDN PRI hub 140), and it is a
server to the subordinate devices 125 and to the telephone
devices directly coupled to a hub (e.g. ISDN BRI telephone
instruments and interfaces 155 bridged through the ISDN
BRI hub 150).
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The hubs generally act as servers in the present model.
For instance, the analog telephony hub 160 provides con-
nectivity for the POTS 165. Finally, the endpoints in the
multimedia system 100, such as the subordinate devices 1235,
ISDN BRI telephone mstruments and interfaces 155, and the
POTS 1635, are clients 1n the present model. It 1s appreciated
that the examples of the client-server-client architecture as
discussed with respect to the multimedia manager, hubs and
endpoints are illustrative only and other implementations of
the architecture as applied to the interactive multimedia
system 100 are within the scope of the present invention.

Turning now to FIGS. 2A-2CC, taken 1in conjunction,
illustrated are block diagrams in Specification Design Lan-
guage (“SDL”) for a multimedia manager subsystem accord-
ing to the present invention. Any person ordinarily skilled in
the art can make and use the present invention with respect
to the multimedia manager 190 and 1ts interrelated functions
to the multimedia system 100 by reviewing the logical
diagrams.

Referring to FIG. 2A, the multimedia manager 190 com-
prises an administration section 210, an database section
220, a devices section 230, a call process control
(“CPControl”) section 240, a message translation section
250, a link layer section 260 and interconnecting pathways.

The administration section 210 1s responsible for the
administrative functions in the multimedia manager 190
including, but not limited to, initialization of the multimedia
manager 190 and configuration changes made to a database
in the database section 220 throughout the multimedia
manager 190. The administration section 210 1s logically
connected to a system manager (not shown) through an
administration to system manager pathway 211. The admin-
istration section 210 1s logically connected to the database
section 220, the devices section 230, CPControl section 240,
message translation section 250 and the link layer section
260 through an administration to database pathway 213, a
devices to administration pathway 214, an administration to
CPControl pathway 215, a message translation to adminis-
tration pathway 216 and a link layer to administration
pathway 217, respectively. The direction of the pathway of
information between respective sections 1s as shown by the
directional arrows on each individual pathway.

The database section 220 provides a centralized interface
to an object-oriented database (not shown) and contains the
knowledge for the database implementation within the mul-
timedia manager 190. The database section 220 1s logically
connected to the object-oriented database through a database
to object-oriented database pathway 221. The database sec-
tion 220 1s logically connected to the administration section
210, the devices section 230, the CPControl section 240 and
the link layer section 260 through the administration to
database pathway 213, a devices to database pathway 223,
a CPControl to database pathway 225 and a database to link
layer pathway 227, respectively.

The devices section 230 contains the protocols to inter-
face with all types of external devices including, but not
limited to, PRI trunks, IEEE 802.9 endpoints, foreign PBXs
through PRI or QSIG and BRI telephones. The devices
section 230 1s logically connected to the administration
section 210, database section 220, CPControl section 240,
message translator section 250 and the link layer section 260
through the devices to administration pathway 214, the
devices to database pathway 223, a devices to CPControl
pathway 232, a devices to message translator pathway 234
and a devices to link layer pathway 236, respectively.

The CPControl section 240 handles tasks such as man-
agement and routing of the connection between external
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devices, such as the BRI telephone and the IEEE 802.9
endpoint and management of the matrix connection pro-
vided by the multimedia hub 120. The CPControl section
240 1s logically connected to the administration section 210,
the database section 220, the devices section 230 and the
link layer section 260 through the administration to CPCon-
trol pathway 215, the CPControl to database pathway 2285,
the devices to CPControl pathway 232 and a CPControl to
link layer pathway 245, respectively.

The message translator section 250 provides an interface
between the protocols foreign the multimedia manager 190
and the multimedia manager 190 internal protocol. The
message translator section 250 1s logically connected to an
external translator (not shown) through a message translator
to external translator pathway 253. The message translator
section 250 1s logically connected to the administration
section 210, the devices section 230 and the link layer
section 260 through the message translator to administration
pathway 216, the devices to message translator pathway 234
and a message translator to link layer pathway 256, respec-
fively.

The link layer section 260 provides reliable communica-
fion between the multimedia manager 190 and the end-
points. The link layer section 260 1s logically connected to
a multimedia hub (not shown) through a link to interface
pathway 265. The link layer section 260 1s logically con-
nected to the administration section 210, the database sec-
tion 220, the devices section 230, the CPControl section 240
and the message translation section 250 through the link
layer to the administration pathway 217, the database to the
link layer pathway 227, the devices to link layer pathway
236, the CPControl to link layer pathway 245 and the
message translation to link layer pathway 256, respectively.
The messages 1n brackets between respective sections are
representative messages sent on the pathways.

Now referring to FIGS. 2B-2CC, each FIGURE logically
1llustrates a specific section of the multimedia manager 190.
With reference to FIG. 2A, any person ordinarily skilled in
the art can make and use the present invention with respect
to the multimedia manager 190 and its interrelated functions
to the multimedia system 100.

Turning now to FIG. 3, 1llustrated 1s a block diagram of
a multimedia hub 120 according to the present invention.
The multimedia hub 120 comprises a main processor 310, a
fime slot exchanger 320, a repeater 330, an 1soEthernet®
interface 340 and a daughter card 350.

The processor 310 1s the signalling and control compo-
nent of the multimedia hub 120. A purpose of the processor
310 1s to act as a signalling bridge (e.g. between isochronous
and non-isochronous channels) and to control the other
components within the multimedia hub 120. As a bridge, the
processor bridges D channel data from other components in
the multimedia system to an Ethernet® segment and inter-
faces to the Ethernet® network at port 315. Through this
connection, a control and signalling interface i1s provided
between multimedia managers 190 and the multimedia hub
120. The processor 310 also allows the multimedia hub 120
to act as an SNMP agent through information received by
way of the D channel. In the 1llustrated embodiment the
processor comprises an Intel SO386EX microprocessor.

The time slot exchanger 320 1s a digital switch that
provides a switching matrix (or isochronous switching
resource) within the multimedia hub 120. The time slot
exchanger 320 acts to switch synchronous digital data
between the isoEthernet® interface 340 (12 ports @ 96 B

channels per port), an ATM backbone interface (not shown:
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total of 1536 B channels) and a digital signal processor
(“DSP”) (not shown: 248 B channels). In the illustrated

embodiment the time slot exchanger comprises an 1sS0TSX®
chip manufactured by National Semiconductor Corporation.

The repeater 330 acts as a shared Ethernet® segment
component. The repeater 330 provides a packet Ethernet®
interface to the 1soEthernet® interface 340 and an interface
to an external Ethernet® port 335. The shared segment
provides for exchange of packetized data between external
components and the multimedia hub 120.

The 1soEthernet® 1nterface 340 represents 12 external
interfaces connected at ports 345 to 1soEthernet® devices.
Each 1soEthernet® interface 340 comprises a multiplexer
that will multiplex/demultiplex (“mux/demux’) 96 isochro-
nous B channels, an Ethernet® channel, a D channel and a
maintenance channel. Additional circuits provide adaptation
between Manchester data encoding from the Ethernet®

segment to 4B:5B inverted Non-Return to Zero (“NRZi”)
encoding. In the illustrated embodiment the isoEthernet®
interface 340 comprises multiple 1soPHY® chips manufac-
tured by National Semiconductor Corporation.

The daughter card 350 provides a number of enhanced
services and services required for standard telephony.
Although one daughter card 350 1s illustrated, it 1s appreci-
ated that multiple cards 1n lieu of one 1s within the scope of
the present invention. In the illustrated embodiment, the
daughter card 350 includes an ATM interface (not shown).
The ATM interface provides the ATM adaption process to
convert between an ATM cell and a non-ATM cell. For
instance, the ATM interface provides the interface to 1536 B
channels traversing a path between the daughter card 350
and the time slot exchanger 320. The ATM interface 1s
connected to the ATM network through port 353.

The 1llustrated embodiment of the daughter card 350 also
includes a DSP interface (not shown). The DSP provides
signal processing to allow for media services, such as tone
plant, dual tone multifrequency (“DTMEF”) detection, music-
on-hold imterface, padding and other functions. Music, or
other data, supplied at the data port 356 may be digitized,
processed and multiplexed to one or more B channels and
provided as input to the time slot exchanger 320 for distri-
bution among the 1soEthernet® interface 340 and the ATM
interface. Digital audio data from the time slot exchanger
320 may be supplied through one or more of the 248 B
channels to the DSP and processed to provide DTMF
detection and other functions.

Finally, an address/data bus 360 1s shown coupling the
main processor 310 to the other components 1n the multi-

media hub 120.

Turning now to FIG. 4, 1llustrated 1s a block diagram of
a PRI hub 140 according to the present invention. The PRI
hub 140 comprises a T1/E1 or ISDN interface 410, a PRI
main processor 420, a C1 to B channel mapper 430, a D
channel controller 440, and a PRI 1soEthernet® interface

450.

The T1/E1 mterface 410 provides up to four 11 or three
E1 interfaces between external ISDN PRI T1 and E1 spans
and the processor 420 and D channel controller 440. The
T1/E1 interface 410 supports D channel ISDN signalling.
The T1/E1 interface 410 1s provides an interface to 24 (T1)
or 32 (E1) synchronous information channels, comprising,
both B channels and D channels, through a plurality of
T1/E1 mterface ports 415. In the 1llustrated embodiment the
T1/E1 interface 410 comprises a Dallas Semiconductor 2151
(T1) or 2153 (E1) chip.

The PRI processor 420 1s the signalling and control
component of the PRI hub 120. A purpose of the PRI
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processor 420 1s to provide D channel and MAC layer
bridging between the signalling channel of the 1soEthernet®

interface 450 and the ISDN interface 410. The PRI processor
420 also allows the PRI hub 140 to act as an SNMP agent
through mnformation received by way of the D channel. The
PRI hub In the illustrated embodiment the processor com-
prises an Intel SO386EX microprocessor.

The C1 to B channel mapper 430 maps C1 channels at the
1SOEthernet® interface 450 with B channels at the ISDN
interface 410. In the illustrated embodiment the C1 to B

channel mapper 430 comprises a Siemens 2055 (EPIC) chip.

The D channel controller 440 serves as a D channel
signalling interface between the PRI processor 420 and the
T1/E1 interface 410. In the illustrated embodiment the D
channel controller 440 comprises a Siemens 2075 HDLC
controller.

The PRI hub 1soEthernet® interface 450 comprises a
primary and secondary PRI 1soEthernet® interfaces 450 and
coupling busses. Two PRI 1soEthernet® interfaces 450 pro-
vide redundant connections to a primary and secondary
multimedia hub 120 (not shown). In the event of a loss of the
primary multimedia hub 120, the system will automatically
reconfigure itself to provide multimedia hub 120 connection
and service through the redundant port to the secondary
multimedia hub. PRI IsoEthernet® interface ports 435 pro-
vide primary and secondary 1soEthernet® connectivity. In
the illustrated embodiment the PRI isoEthernet® interface
450 comprises an 1SoOPHY® chip manufactured by National
Semiconductor Corporation.

Finally, a PRI address/data bus 470 1s shown coupling the
PRI main processor 420 to the other components 1n the PRI

hub 140.

Turning now to FIG. SA, illustrated 1s a flow diagram of
an 1nitialization and recovery procedure for a multimedia
hub 120 of the multimedia system of the present invention.
The multimedia hub 120 1s responsible for selecting a
multimedia manager 190 under whose control 1t will oper-
ate. The multimedia hub 120 keeps a list of potential
multimedia managers 190. Each multimedia manager 190 1s
assigned a unique priority from the perspective multimedia
hubs 120. The priorities reflect the rank ordering of the
assoclated multimedia manager 190 to be the manager for
the multimedia hub 120. Each multimedia manager 190
added to the potential list to control the multimedia hub 120
conducts a keep-alive protocol with the multimedia hub 120.
The protocol consists of a keep-alive message initiated by
the multimedia manager 190 every 3-5 seconds and a
keep-alive acknowledge from the multimedia hub 120.
Absence of these keep-alive messages causes the multime-
dia hub 120 to drop the corresponding multimedia manager
190 as an active multimedia manager 190. Loss of an on-line
multimedia manager 190 results 1n a reselection of another
multimedia manager 190 and requires re-registration of the
falled multimedia manager 190.

The 1nitialization and recovery process begins with a start
step 502 and proceeds to a registration step 504. The
multimedia managers 190 are registering the availability to
serve their respective multimedia hubs 120 1n the registra-
tion step 504. In a keep-alive standby received decisional
step 506, the multimedia hubs 120 indicate that the multi-
media managers 190 remain available to act as potential
managers of the multimedia hub 120. If the multimedia hub
120 fails to receive a keep-alive standby by a multimedia
manager 190, then the multimedia hub 120 removes the
multimedia manager 190 from the standby state 1n a remove
step 508 and then attempts to select another multimedia
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manager 190 1n a select step 510. In an availability deci-
sional step 514, the multimedia hub 120 1s asked whether a
multimedia manager 190 1s available to manage the multi-
media hub 120. If no multimedia managers 190 are available
to serve the multimedia hub 120, then 1n a set multimedia
hub cold step 516 the multimedia hub’s 120 status 1s set to
cold and directed to the registration step 504.

Returning to the keep-alive standby received decisional
step 506, 1f the multimedia hub 120 receives a keep-alive
standby by a multimedia manager 190, then the multimedia
hub 120 acknowledges the multimedia manager 190 and
instructs the multimedia manager 190 to standby in a
standby step 512. Once again, the keep-alive messaging 1s
an on-going process. Therefore, to this point it has been
determined that at least one multimedia manager 190 is
available for the multimedia hub 120.

Upon the occurrence of an external stimulus, the multi-
media hub 120 next 1s questioned as to 1ts state in a
multimedia hub cold decisional step 518. If the multimedia
hub 120 1s cold, then an activate initialization step 520
commences. If the multimedia hub 120 1s warm, then an
activate recovery step 522 commences. The initialization
phase 1s a process by which the multimedia hub 120 obtains
information from an available multimedia manager 190 such
as tone cadence and language for the enunciating language.
Conversely, since the multimedia hub 120 has previously
been 1nitialized, the recovery phase 1s a process by which an
available multimedia manager 190 obtains information from
the multimedia hub 120 such as the matrix connection
information.

In an 1nitialization activation complete decisional step
524, 1t 1s determined 1if the 1nitialization activation 1s com-
pleted. If the initialization activation 1s complete, then the
call processing 1s enabled and the multimedia hub 120 is
online as shown 1n an 1nitialization online step 526. In an
initialization keep-alive online received decisional step 528,
the multimedia hub 120 determines if the multimedia man-
ager 190 remains online. If the multimedia manager 190
confinues to transmit the keep-alive messages, then multi-
media hub 120 remains online with that multimedia manager
190 and the process returns to the initialization keep-alive
online received step 528. If the multimedia manager 190
does not transmit the keep-alive messages, then the process
returns to the remove step 508.

If the mitialization activation process 1s not complete 1n
an 1nitialization keep-alive active received decisional step
530, the multimedia hub 120 determines if the multimedia
manager 190 1s active. If the multimedia hub 120 receives a
keep-alive message from the multimedia manager 190, then
initialization continues and the process returns to the 1ini-
tialization activation complete decisional step 524. If the
multimedia hub 120 does not receive a keep-alive message
from the multimedia manager 190, then the process returns
to the remove step 508.

The recovery process occurs 1n very much the same
manner. a recovery activation complete decisional step 532,
it 1s determined 1f the recovery activation 1s completed. It the
recovery activation 1s complete, then the call processing 1s
enabled and the multimedia hub 120 1s online as shown 1n
a recovery online step 534. In a recovery keep-alive online
received decisional step 536, the multimedia hub 120 deter-
mines 1f the multimedia manager 190 remains online. If the
multimedia manager 190 continues to transmit the keep-
alive messages, the multimedia hub 120 remains online with
that multimedia manager 190 and the process returns to the
recovery keep-alive online received decisional step 536. It
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the multimedia manager 190 does not transmit the keep-
alive messages, then the process returns to the remove step

S08.

It the recovery activation process 1s not complete, 1n a
recovery keep-alive active received decisional step 538, the
multimedia hub 120 determines if the multimedia manager
190 1s active. If the multimedia hub 120 receives a keep-
alive message from the multimedia manager 190, then
recovery confinues and the process returns to the recovery
activation complete step 532. If the multimedia hub 120
does not receive a keep-alive message from the multimedia
manager 190, then the process returns to the remove step

508.

The 1nitialization and recovery system 1s an example of
the survivability of the present invention. When the multi-
media hub 120 loses a multimedia manager 190, 1t survives
the loss by selecting another multimedia manager 190 to
manage 1ts Tunctions. This flexibility 1s apparent throughout
the entire multimedia system.

Turning now to FIG. 5B, 1llustrated 1s a flow diagram of
an 1nitialization and recovery procedure for a peripheral hub
of the multimedia system of the present invention. The
peripheral hubs comprise all hubs 1n the multimedia system
100 excluding the multimedia hub 120. As opposed to the
multimedia hub 120 wherein five states (cold, register,
standby, active and online) represent the status of the hub,
three states (down, standby and active) represent the state of
a peripheral hubs 1soEthernet® port.

The 1llustrated embodiment describes the 1nitialization
and recovery procedure wherein a PRI hub 140 communi-
cates with a plurality of multimedia hubs 120 through a
plurality of isoEthernet® interfaces and a plurality ports.
The procedure is described with respect to a single port (port
A) on the PRI hub 140, although the procedure is equally
applicable to the other ports on the hub. Since the ports are
coupled to a plurality multimedia hubs 120, then an active
and standby port provide connectivity through redundant
links (or backbones) to the multimedia hubs 120. Thus, one
link 1s considered to be an active link to the multimedia hubs
120 and the other peripheral hubs, and a second link operates
in a standby capacity to provide redundancy.

The procedure begins at a start step 542 and the peripheral
hub mitializes when the multimedia system powers up at an
initialize step 544. Concurrently, a Uniform Datagram Pro-
tocol (“UDP”) port and a Q.921 port are providing links for
the UDP frames and Q.921 frames, respectively, that are to
be processed by the peripheral hubs. The application of the
UDP frames and Q.921 frames to the signalling functionality
of the multimedia system 1s the subject of U.S. Pat. No.
5,594,732, filed on Mar. 3, 1995, entitled “Bridging and
Out-of-Band Signalling Subsystems and Methods for a
Multimedia System,” commonly assigned with the present
invention and previously incorporated herein by reference.
The UDP port segment of the procedure commences with a
UDP link available decisional step 546. If there 1s a UDP
link available on port A, then the next inquiry 1s whether a
UDP frame 1s received at UDP port A in a UDP frame
received decisional step 548. If a UDP frame is received,
then at a restart timer step 550 the UDP timer 1s restarted.
After the UDP timer 1s restarted, in a UDP port A decisional
step 552 a determination 1s made whether the UDP port A 1s
active. If the UDP port A 1s active, then the UDP port A 1s
set to standby 1n a first UDP port A standby step 554, and
then the UDP procedure returns to the UDP link available
decisional step 546. If the UDP port A 1s not active, then the
UDP port A 1s set to active in a UDP port A active step 556,
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and then the UDP procedure returns to the UDP link
available decisional step 546.

Revisiting the UDP link available decisional step 546, 1f
a UDP link 1s not available on port A, then the UDP port A
1s set to down 1n a UDP port A down step 558. Next, in a
UDP port B standby decisional step 560, 1t 1s determined
whether a UDP port B 1s 1n the standby state. If the UDP port
B 1s not 1n standby, then the UDP procedure returns to the
initialize step 544. If the UDP port B 1s 1n standby, then the
UDP port B 1s set to active in a UDP port B active step 562,
and then the UDP procedure returns the UDP link available
decisional step 546.

Revisiting the UDP frame received decisional step 548, 1f
a UDP frame 1s not received on UDP port A, then the UDP
timer 1s checked 1n a check the UDP timer decisional step
564. If the UDP timer 1s expired, then the UDP procedure
returns to the UDP link available decisional step 546. If the
UDP timer 1s not expired, then the UDP port A 1s set to
standby 1n a second UDP port A standby step 566, and finally
the UDP procedure returns to the UDP link available deci-

sional step 546.

The Q.921 port segment of the procedure commences
with a Q.921 link available decisional step 580. If there 15 a
Q.921 link available on port A, then the next mquiry 1s
whether a Q.921 frame 1s received at Q.921 port A 1n a
Q.921 frame received decisional step 582. If a Q.921 frame
1s received, then the Q.921 port A 1s set to active 1n a Q.921
port A active step 584, and then the Q.921 procedure returns

to the Q.921 link available decisional step 580.

Revisiting the Q.921 link available decisional step 580, 1f
a Q.921 link 1s not available on port A, then the Q.921 port
A 1s set to down m a Q.921 port A down step 586, and then
the Q.921 procedure returns to the Q.921 link available
decisional step 580. Revisiting the Q.921 frame received
decisional step 582, if a Q.921 frame 1s not received on

Q.921 port A, then the Q.921 port A 1s set to standby 1n a
Q.921 port A standby step 588, and finally the Q.921
procedure returns to the Q.921 link available decisional step
580. Also, a Q.921 timer 1s omitted for simplicity, but it 1s
understood that a timer 1s included 1n the Q.921 procedure.

Again, the imitialization and recovery procedure with
respect to the peripheral hubs provides an example of the
survivability of the present invention.

Turning now to FIG. 6, 1llustrated 1s a call flow diagram
of a signalling process of the present mvention for the
purpose ol showing distributed resource management, call
processing and shared resource management according to
the present invention. The call flow diagram commences in
a quiescent step 605 where the components of the system are
mnitialized from a quiescent state. In desktop signalling step
610, desktop A or subordinate device A 125A requests a
connection with phone B or POT B 165B. Next, in multi-
media hub signalling step 615, multimedia hub E 120E
requests connection from multimedia manager N 190N
through 10Base-T hub H 170H. For ease of representation,
the multimedia hubs E and F 120E, 120F are illustrated
schematically within a single block. Similarly, multimedia
managers L, M and N 190L, 190M, 190N are 1llustrated 1n

a sigle block.

In a first connection management step 620, connection
manager N associated with multimedia manager N 190N
requests connection from connection manager M associated
with multimedia manager 190M. Then, 1n a second connec-
fion management step 625, connection manager M associ-
ated with multimedia manager M 190M signals analog hub

160C by 10Base-T hub H 170H and multimedia hub F 120F.
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In analog connection step 630, the analog hub C 160C
accepts the call. Then, 1n 1sochronous path step 635, an
1sochronous path 1s established between the endpoints.
Finally, in acceptance step 640, connection manager N
assoclated with multimedia manager N 190N accepts the

call and informs desktop A 125A and the call 1s established.

If a connection cannot be made between connection
manager N and connection manager M (e.g. phone B 165B
is busy), then at the second connection management step 625
the multimedia manager N 190N mnforms desktop A 125A
that the call cannot be completed and the call process
terminates. Because the system of the present invention
employs distributed resource management, the signalling
subsystem reaches far into the signalling process before
desktop A 125A 1s informed that a connection cannot be
completed. While several resources are employed to reach
that outcome, the result is that the system of the present
invention 1s less complex than the present telephony net-
works.

Turning now to FIG. 7, 1llustrated 1s a call flow diagram
for a circuit setup of the present invention for the purpose of
showing distributed resource management, call processing
and shared resource management according to the present
invention. Recall that, per FIG. 6, the circuit connection
does not occur until 1sochronous path step 630. As described
m U.S. Pat. No. 5,659,592, filed on Mar. 3, 1995, entitled
“System-and Method for Signalling and Call Processing for
Private and Hybrid Communications Systems Including
Multimedia Systems,” commonly assigned with the present
invention and incorporated herein by reference, because the
signalling function 1s substantially completed prior to estab-
lishing a circuit connection between the endpoints, valuable
bandwidth in the network is saved (among other
advantages). The circuit path is signified by dark curved
arrows.

The call flow diagram commences in a circuit quiescent
step 710 where the components of the system are initialized
from a quiescent state. In a backbone connection step 720,
connection manager L associated with the multimedia man-
ager L 190L requests a backbone connection. As previously

mentioned, the multimedia managers L, M and N 190L,
190M, 190N are 1llustrated in a single block and the mul-

timedia hubs E and F 120E, 120F are 1llustrated 1n a single
block for ease of representation.

In a first circuit connection step 730, connection manager
M associated with multimedia manager M 190M requests a
circuit connection for multimedia hub F 120F. This 1s the
phone 1nterface. Then, in a second circuit connection step
740, connection manager N associated with multimedia
manager N 190N request a circuit connection for multimedia
hub E 120E. This 1s the desktop interface. The result 1s that
a circuit path 1s established from desktop A 125A to phone
B 165B through analog hub C 160C, multimedia hub F
120F, multimedia hub E 120E and ATM hub G 137G. Once
again, 1f the signalling subsystem did not provide an avail-

able connection between desktop A 125A and phone B 1658
the circuit connection would not have occurred.

Referring now to FIGS. 6 and 7, the signalling and circuit
flow diagrams designate the distributed resources, shared
resources and distributed call processing concepts of the
network architecture of the present invention. A distributed
interactive multimedia communications system implicitly
requires that system resources by managed and controlled by
their respective component managers. A truly distributed
system 1mplies that there 1s no single master, but rather a
collection of peer entities that collaboratively interoperate.
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An 1nteractive multimedia communications system requires
the following resources to be distributed throughout the
network. The interactive multimedia system of the present

invention distributes the resources the network components
as displayed 1n Table VII below.

Distributed Resources

Component Resources

Desktop Signalling source/sink
Voice source/sink
Video source/sink
Data source/sink

Phone Voice source/sink

Multimedia Hub Circuit Transport (for desktop

voice/video)

Packet Transport (for desktop data)
Signalling Transport

Circuit/Cell adaption bridge (for isoLAN
to/from backbone)

Circuit Switch (for desktop voice/video)
Packet Switch or repeater (for desktop
data) (optional)

Signalling bridge - In-band to/from
Out-of-band (connection/feature
management)

Control bridge - Out-of-band to/from
[n-band (component management)
Voice conference bridge

Video conference bridge

Voice/video record function

Voice/video playback function

PRI Hub Signalling Transport
1sOLAN/WAN signalling bridge
1soOLAN/WAN circuit bridge

Analog Hub Signalling Transport

1s0lLAN/Analog signalling bridge
1soLAN/Analog circuit bridge

Tone detection

Signalling Transport

Circuit/Packet adaption bridge (for isoLAN
to/from LAN)

Packet Transport

Packet/Cell adaption bridge (for LAN
to/from backbone)

Packet Switch or repeater (for desktop

data)

1soBridge Hub

10 Base-T Hub

ATM Hub Cell Transport (for backbone)
Cell Switch (for backbone)

Multimedia Signalling source/sink

Manager Connection manager

QSIG Peer Signaller
Feature manager

Database

More specifically with respect to FIGS. 6 and 7, the call
flow diagrams delineate the distributed resource manage-
ment of resources during the signalling process and circuit
setup. For instance, the signalling bridge 1s performed by
multimedia hub E 120E and the packet transport 1s executed

by 10Base-T hub H 170H 1n multimedia hub signalling step
615. Thus the signalling between the desktop A 125A and
multimedia manager M 190M 1s distributed within separate
components in the network. The call flow diagrams are laden
with many other examples of the distributed resource man-
agement.

Another important factor in a truly distributed network 1s
that resources are commonly shared throughout the entire
network. As a result, the architecture employs a shared
resource management system as reflected 1in Table VIII.
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TABLE VIII

Shared Resources

Component Resources

Multimedia Hub Circuit/Cell adaption bridge (for isoLAN
to/from backbone)

Circuit Switch (for desktop voice/video)
Packet Switch or repeater (for desktop
data) (optional)

Signalling bridge - In-band to/from
Out-of-band (connection/feature
management)

Control bridge - Out-of-band to/from
[n-band (component management)
Voice conference bridge

Video conference bridge

Voice/video record function

Voice/video playback function

PRI Hub Signalling Transport
1sOLAN/WAN signalling bridge
1s0OLAN/WAN circuit bridge

Analog Hub 1s0lLAN/Analog signalling bridge

Tone detection

Circuit/Packet adaption bridge (for isoLAN
to/from LAN)

Packet/Cell adaption bridge (for LAN
to/from backbone)

Packet Switch or repeater (for desktop
data)

1soBridge Hub

10 Base-T Hub

ATM Hub Cell Switch (for backbone)
Multimedia Signalling source/sink
Manager Connection manager

QSIG Peer Signaller
Feature manager

Database

More specifically with respect to FIGS. 6 and 7, the call
flow diagrams delineate the shared resource management of
resources during the signalling process and circuit setup. For
instance, multimedia hub E 120E shares 1ts signalling bridge
resource with the desktop A 125A 1n multimedia hub sig-
nalling step 615. Stated another way, multimedia hub E
120E relinquishes control of its bridging resource to desktop
A 125A 1n that circumstance. In another example, multime-
dia hub F 120F shares its signalling bridge resource with the
multimedia manager M 190M 1in the second connection

management step 6235. Stated another way, multimedia hub
F 120F relinquishes control of its bridging resource to
multimedia manager M 190M 1in that circumstance.
Therefore, the multimedia hub shares its bridging resource
with multiple entities, namely the desktop and the multime-
dia manager in this case, 1n the network. Conversely, a
desktop circuit transport 1s not considered a shared resource
since 1t 1s owned by a single entity, 1n this case the multi-
media hub, and provides connectivity to only one device (the
desktop). The call flow diagrams are laden with many other
examples of the shared resource management.

Another important factor 1n a truly distributed network 1s
distributed call processing. The QSIG resource invoked by
multimedia managers M and N 190M, 190N 1n the first
connection management step 620 and the 1sochronous path
step 635 of FIG. 6 illustrate distributed call processing. The
connection itself will span resources that are managed by
independent components, 1n this case multimedia managers
L, M and N 190L, 190M, 190N. Therefore, not only 1s the
connection signalling distributed, but the actual call pro-
cessing component 1s distributed as well.

Turning now to FIG. 8, 1llustrated 1s a highly schematic
representation of the multimedia manager subsystem of FIG.
2 for the purpose of showing an open dialing plan according,
to the present invention. The illustrated embodiment exhib-
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its a first subordinate device 125B (with directory number
8676), a second subordinate device 125B (with directory
number 867) and a third subordinate device 125D (with
directory number 8700) are represented at a multimedia
manager 190 at processes P1 810, P2 820 and P3 830,
respectively. A private PRI span 840, represented at the
multimedia manager 190 at process P4 850, accesses a
private node where stations have directory numbers between
70007999 and 8700-8799. A public PRI span 860, repre-
sented at the multimedia manager 190 at process P5 870,
accesses the public network. The multimedia manager 190
manages all of these devices.

The open dialing plan of the present invention provides a
flexible, powerful method for associating treatments to
directory numbers. By comparing sequences of dialed digits
against a set of dialing patterns, it delivers appropriate call
treatments to processes 1n charge of call delivery. Dialing
patterns are assembled from one or more symbols chosen
from a set including: digits 0-9, letters N, Y, X, the asterisk,
the pound symbol, the exclamation point and the period. It
every digit 1n a sequence of dialed digits maps to a symbol
in the dialing pattern, the sequence of dialed digits 1s said to
match the dialing pattern.

The symbols that comprise a dialing pattern fall into
matching symbols and formatting symbols. Matching sym-
bols are actively used 1n comparison between dialling pat-
terns and sequences of dialed digits and fall into three
classes. The first class 1s the matching symbols that match a
specific dialed digit namely digits 0-9, the asterisk and the
pound symbol. The second class 1s the matching symbols
that match exactly one of a set of dialed digits including N
(matches 0 and 1), Y (matches 2-9) and X (matches 0-9).
The third class 1s matching symbols that match any number
of dialed digits 1s the exclamation point. The formatting
symbols provide information for interpreting the structure of
the sequence of the dialed digits and include the period.

As previously mentioned, dialing patterns are associated
with call treatments, though call treatments are not linked
exclusively with dialing patterns. Call treatments and their
assoclated data allow call control to properly process call
attempts. The call treatments comprise dial, block and wait.
Dial call treatment 1ndicates that call control should extend
the call to a destination The associated eclements are the
process I.D. of the enfity and the directory of the dial
destination less any prefix digits. Block call treatment indi-
cates that call control should reject the call attempt. The
assoclated data 1s the ISDN cause value that call control
should use upon rejection. The wait call treatment indicates
that the call control should request further digits from the
user and reanalyze the sequence of dialed digits when it
receives more digits or a digit timer expires.

The set of dialing patterns represents the set of all
system-reachable destinations. To select the proper treat-
ment when a sequence of dialed digits 1s matched by
multiple dialing patterns, the open dialing plan uses a
comparison scheme. In addition, the open dialing plan
applies specific procedures for mmcomplete sequences of
dialed digits and comparison failures. The comparison pre-
cedence scheme determines the restrictiveness of a dialing
pattern by computing how many sequences of digits the
same length as the sequence of dialed digits would match the
dialing pattern. The open dialing plan then applies the call
treatment associated with the most restrictive dialing pat-
tern.

If there are incomplete sequences of dialed digits and the
open dialing plan determines that appending further dialed
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information to the compared sequence of digits might match
another dialing pattern, then it applies the wait call treat-
ment. If there 1s a comparison failure and the open dialing
plan determines that appending further dialed information to
the compared sequence of digits would not match any
dialing patterns, 1t applies the block call treatment. Finally,
if the open dialing plan determines that the sequence of
dialed digits matches at least one dialing pattern and that
appending further dialed information to the compared
sequence of digits might match other dialing pattern, then it
applies the call treatment associated with the most restrictive
matching dialing pattern.

FIG. 8 and Table IX, taken in conjunction, demonstrate
how digit analysis uses dialing patterns to route calls. Table
IX pertains to the dialing patterns associated with the
respective processes. In addition it describes a call treatment
for a vacant number.

TABLE IX

Dialing Pattern Representation

Dialing Pattern Action Assoclated Process
8676 Dial pl
867 Dial p2
8700 Dial p3
9. Dial p4
87XX Dial pS
TXXX Dial pb
8927 Block Number Changed

Table X describes what actions the open dialing plan takes
in response to different sequences of dialed digits.

TABLE X

Call Treatments in Response to Digit Sequences

Potential
Matches

Matched
Patterns

Dialed
Digits Action Taken

86 none 867,8676

Wait for further digits.
If none arrive, block the
call using cause #1,
unassigned number.
Wait for further digits.
If none arrive, route the
call to process p2 with
called party number 867.
Route the call to process
pl with called party
number 8676.

Wait for further digits.
If none arrive, block the
call using cause #1,
unassigned number.
Route the call to process
pS with called party
number 8702.

Route the call to process
p3 with called party
number 8700

none Block the call using cause
#1, unassigned number.
none Block the call using cause
#22, number changed.
Route the call to process
p4 with called party
number 12145551212

867 867 8676

8676 8676 none

870 8700,

87TXX

none

8702 K87TXX none

700 8700, none

87XX

6000 none

8927 8927

012145551212 9.1 none

Per Table X, the open dialing plan applies the call
treatment to the dialed digits and attempts to route the calls
based upon the potential matches. As a result, the open
dialing plan provides a flexible method for associating
treatments to directory numbers.
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Turning now to FIG. 9, illustrated 1s a flow diagram of a
shortest path call routing subsystem according to the present
invention. The system of the present invention comprises a
distributed network of nodes. A “node” 1s defined for the
purposes of this embodiment to be the multimedia hubs 120
as controlled by the multimedia manager 190. Because the
system 1s distributed, a call made within the system may
need to traverse multiple nodes to reach 1ts destination. As
a result, the best route must be selected.

During the mitialization phase of the multimedia manager
190, a table i1s constructed to establish the shortest path
between interconnecting nodes under the control of the
multimedia manager 190. The table 1s created by reading the
interconnections between nodes, constructing paths between
the nodes, calculating the corresponding shortest path
between the nodes through a shortest path algorithm, and
finally saving the shortest paths between nodes 1n the table
in the multimedia manager 190. Therefore, the shortest paths
between nodes are tabulated throughout the distributed
network before the first transmission 1s attempted.

The shortest path call routing between two nodes 1n the
network commences 1n a call processing step 910. The
transmitting node, through the multimedia manager 190,
will then request a path to the destination node in a request
step 920. The multimedia manager 190 then reviews the
shortest path table to decipher the shortest path to the
destination node 1n a reference step 930. Upon receiving the
shortest path, the transmitting node sends the information to
the next node 1n the path 1n a transmit step 940. In a
decisional step 950, the subsystem of the present invention
determines 1f the information has reached its destination. If
t
t

ne information has only reached an intermediary node, then
ne process returns to a reference step 930 and then to the
transmit step 940 to send the information to the next node.
Otherwise, 1f the information has reached its destination,
then the subsystem 1s exited at an end step 960.

From the above description, 1t 1s apparent that the present
invention provides a multimedia system employing central
and peripheral hubs under management of a server, or
manager subsystem, the hubs and subsystem cooperate to
serve requests originating 1n a plurality of clients coupled to
the hubs. The client-server-client architecture allows for
distributed processing and resource management. Redun-
dant connections between the various network subsystems
and hubs provide survivability. Each subsystem or hub i1s
provided with the ability to imitialize or recover from sys-
temic errors, thereby distributing initialization and recovery.
Certain of the distributed resources are capable of being
managed from other subsystems, thereby allowing sharing
of the resources. An open numbering plan allows efficient
call treatment of dialed numbers. Call processing 1s sharable
between multiple manager subsystems. Finally, an iterative
process 1s employed to ensure that calls routed through the
network travel the shortest possible path.

Although the present invention and 1ts advantages have
been described 1n detail, those skilled in the art should
understand that they can make various changes, substitu-
tions and alterations herein without departing from the spirit
and scope of the invention 1n 1ts broadest form.

What 1s claimed 1s:

1. A communications network, comprising:

first and second client subsystems;

a server subsystem having transport resources assoclated
therewith;

a first signalling channel coupling said first client sub-
system to said server subsystem and a second signalling
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channel coupling said second client subsystem to said
server subsystem, said first signalling channel allowing
said first client subsystem to generate a request to said
server subsystem for access to said transport resources
of said server subsystem, said server subsystem grant-
ing said request only when said transport resources are
available, said server subsystem capable of employing
said transport resources to initiate a call between said
first and second client subsystems; and

an 1sochronous user 1nformation path capable of being
coupled between said first and second client sub-

systems to convey said call between said first and
second client subsystems.

2. The communications network as recited 1in claim 1
further comprising a hub having isochronous switching
resources assoclated therewith, said 1sochronous switching
resources capable of coupling said user information path
between said first and second client subsystems, said server
subsystem generating a request to said hub for access to said
1sochronous switching resource of said hub, said hub grant-
ing said request only when said 1sochronous switching
resources are available.

3. The communications network as recited i claim 1
wherein said 1sochronous user information path 1s adapted to
carry multimedia information.

4. The communications network as recited 1 claam 1
wherein said second signalling channel passes through a
second server subsystem assoclated with said second client
subsystem.

5. The communications network as recited mn claim 1
further comprising a plurality of hubs coupled to said server

[

subsystem, each of said plurality of hubs having control of
assoclated resources within said each of said plurality of
hubs, said server subsystem capable of generating a request
to a selected one of said plurality of hubs for access to said
resources assoclated with said selected one.

6. The communications network as recited mn claim 1
wherein said first client subsystem 1s capable of initiating a
multimedia call through said communications network.

7. The communications network as recited i claam 1
wherein said server subsystem comprises a sequence of
instructions executable 1n a general purpose computer sys-
tem.

8. The communications network as recited mn claim 1
wherein said server subsystem further has feature services
resources assoclated therewith, said feature services

resources selected from the group consisting of:

transfer,

conference,
hold,
drop,

record/playback, and

numbering plan database.

9. The communications network as recited mn claim 1
wherein said server subsystem further has connectivity
services resources assoclated therewith, said connectivity
services resources selected from the group consisting of:

point-to-point,

point-to-multipoint, and

multipoint-to-multipoint.

10. The communications network as recited mn claim 1
wherein said server subsystem further has media services

resources associated therewith, said media services
resources selected from the group consisting of:
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video encode/decode,
video record/playback,
voice encode/decode,
voice record/playback,
speech detection, and

data encode/decode.

11. A method of establishing a call 1n a communications
network, comprising the steps of:

generating a request from a first client subsystem to a

server subsystem along a first signalling channel cou-
pling said first client subsystem to said server sub-
system and allowing said first client subsystem access
to transport resources associated with said server
subsystem, said server subsystem granting said request
only when said transport resources are available, said
server subsystem capable of employing said transport
resources to 1nitiate a call between said first client
subsystem and a second client subsystems coupled to
said server subsystem by a second signalling channel;
and

coupling an 1sochronous user information path between

said first and second client subsystems to convey said
call between said first and second client subsystems.

12. The method as recited 1n claim 11 further comprising
a hub having isochronous switching resources associated
therewith, said method further comprising the step of cou-
pling said user information path between said first and
second client subsystems with said 1sochronous switching
resources, said server subsystem generating a request to said
hub for access to said 1sochronous switching resource of said
hub, said hub granting said request only when said isoch-
ronous switching resources are available.

13. The method as recited in claim 11 further comprising
the step of carrying multimedia mnformation over said 1so-
chronous user information path.

14. The method as recited 1n claim 11 wherein said second
signalling channel passes through a second server subsystem
associated with said second client subsystem.

15. The method as recited 1n claim 11 further comprising
a plurality of hubs coupled to said server subsystem, each of
said hubs having control of associated resources within said
hubs, said method further comprising the step of generating
a request from said server subsystem to a selected one of
said hubs for access to said resources associated with said
hub.

16. The method as recited 1in claim 11 further comprising
the step of mitiating a multimedia call through said com-
munications network with said first client subsystem.

17. The method as recited in claim 11 wherein said
method 1s performed, 1n part, by executing a sequence of
Instructions 1 a general purpose computer system.

18. The method as recited 1n claim 11 wherein said server
subsystem further has feature services resources associated
therewith, said method further comprising the step of
accessing said feature services resources selected from the
group consisting of:

transfer,

conference,

hold,

drop,

record/playback, and

numbering plan database.

19. The method as recited in claim 11 wherein said server
subsystem further has connectivity services resources asso-
clated therewith, said method further comprising the step of
accessing saild connectivity services resources selected from
the group consisting of:
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point-to-point,

point-to-multipoint, and

multipoint-to-multipoint.

20. The method as recited in claim 11 wherein said server
subsystem further has media services resources associated
therewith, said method further comprising the step of
accessing said media services resources selected from the
group consisting of:

video encode/decode,

video record/playback,
voice encode/decode,

voice record/playback,
speech detection, and

data encode/decode.
21. A communications network, comprising;:

a first subsystem capable of generating a request to access
resources associated with another subsystem coupled
thereto; and

a second subsystem having exclusive and shared
resources assoclated therewith, said second system
capable of (a) receiving said request from said first
subsystem, (b) granting said request only when said
exclusive resources are available 1f said request
involves access to said exclusive resources and (c)
allowing said first subsystem to share control of said
shared resources with said second subsystem 1f said
request involves access to said shared resources.

22. The communications network as recited i claim 21
wherein said first subsystem 1s a client device and said
second subsystem 1s a hub of said network.

23. The communications network as recited in claim 21
wherein said first subsystem 1s a hub and said second
subsystem 1s a manager subsystem of said network.

24. The communications network as recited 1n claim 21
wherein said first subsystem 1s capable of initiating an
allocation of said shared resources to a particular task, said
shared resources remaining allocated to said particular task
if said first subsystem relinquishes control of said shared
rESOurces.

25. The communications network as recited i claim 21
further comprising a manager subsystem, a central hub and
a plurality of peripheral hubs, selected ones of which con-
taining said exclusive and shared resources.

26. The communications network as recited in claim 21
wherein said second subsystem has 1sochronous switching,
resources assoclated therewith, said second subsystem
capable of coupling a user mnformation path between first
and second client devices with said isochronous switching
reSOurces.

27. The communications network as recited 1n claim 21
further comprising an 1sochronous user information path
coupled to said first subsystem, said isochronous user mnfor-
mation path adapted to carry multimedia information.

28. The communications network as recited i claim 21
wherein said second subsystem further has feature services
resources assoclated therewith, said feature services
resources selected from the group consisting of:

transfer,

conference,

hold,

drop,
record/playback, and

numbering plan database.
29. The communications network as recited 1n claim 21

wherein said second subsystem further has connectivity
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services resources assoclated therewith, said connectivity
services resources selected from the group consisting of:

point-to-point,

point-to-multipoint, and

multipoint-to-multipoint.

30. The communications network as recited 1n claim 21
wherein said first subsystem further has media services

resources assoclated therewith, said media services
resources selected from the group consisting of:

video encode/decode,

video record/playback,
voice encode/decode,

voice record/playback,
speech detection, and

data encode/decode.
31. A method of sharing resources in a communications

network, comprising the steps of:

generating, with a first subsystem, a request to access
resources assoclated with another subsystem coupled

thereto; and

receiving said request from said first subsystem into a
second subsystem having exclusive and shared
resources assoclated therewith, said second system
capable of (a) granting said request only when said
exclusive resources are available 1f said request
involves access to said exclusive resources and (b)
allowing said first subsystem to share control of said
shared resources with said second subsystem 1f said
request 1nvolves access to said shared resources.

32. The method as recited 1n claim 31 wherein said first
subsystem 1s a client device and said second subsystem 1s a
hub of said network.

33. The method as recited 1n claim 31 wherein said first
subsystem 1s a hub and said second subsystem 1s a manager
subsystem of said network.

34. The method as recited in claim 31 further comprising
the step of 1nitiating, with said first subsystem, an allocation
of said shared resources to a particular task, said shared
resources remaining allocated to said particular task if said
first subsystem relinquishes control of said shared resources.

35. The method as recited in claim 31 further comprising
a manager subsystem, a central hub and a plurality of
peripheral hubs, selected ones of which contain said exclu-
sive and shared resources.

36. The method as recited 1n claim 31 wherein said second
subsystem has 1sochronous switching resources associated
therewith, said method further comprising the step of
coupling, with said second subsystem, a user information
path between first and second client devices with said
1sochronous switching resources.

37. The method as recited in claim 31 further comprising
an 1sochronous user mnformation path coupled to said first
subsystem, said method further comprising the step of
carrying multimedia information over said 1sochronous user
information path.

38. The method as recited 1in claim 31 wherein said second
subsystem further has feature services resources associated
therewith, said method further comprising the step of
accessing said feature services resources selected from the
group consisting of:

transfer,
conference,

hold,
drop,
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record/playback, and

numbering plan database.

39. The method as recited 1n claim 31 wherein said second
subsystem further has connectivity services resources asso-
clated therewith, said method further comprising the step of
accessing said connectivity services resources selected from
the group consisting of:

point-to-point,

point-to-multipoint, and

multipoint-to-multipoint.

40. The method as recited 1n claim 31 wherein said first
subsystem further has media services resources associated
therewith, said method further comprising the step of

accessing said media services resources selected from the
group consisting of:

video encode/decode,

video record/playback,
voice encode/decode,

voice record/playback,
speech detection, and

data encode/decode.
41. A communications system comprising:

a calling device capable of generating a dialed number
representing a device to be called; and

a subsystem coupled to said calling device and containing
a list of dialing patterns and corresponding call treat-
ments arranged 1n a predetermined order, wherein a
dialing pattern of said list of dialing patterns comprises
matching symbols selected from the group consisting
of: matching symbols that match a specific dialed digit,
matching symbols that match exactly one of a set of
dialed digits, and matching symbols that match any
quantity of any dialed digits;

said subsystem capable of (a) receiving said dialed num-
ber from said calling device, (b) comparing said dialed
number to each of said dialing patterns in order and, (c)
if said dialed number matches a particular dialing
pattern, applying a particular corresponding call treat-
ment in response to receipt of said dialed number.

42. A communications system comprising;:

a calling device capable of generating a dialed number
representing a device to be called; and

a subsystem coupled to said calling device and containing
a list of dialing patterns and corresponding call treat-
ments arranged 1n a predetermined order, said sub-
system capable of (a) receive said dialed number from
said calling device, (b) comparing said dialed number
to each of said dialing patterns in order and, (c) if said
dialed number matches a particular dialing pattern,

10

15

20

25

30

35

40

45

50

40

applying a particular corresponding call treatment 1n
response to receipt of said dialed number, wherein said
call treatment 1s selected from the group consisting of:
a dial call treatment indicating that a call represented by
said dialed number should be extended to said device to
be called, a block call treatment indicating that said call
should be rejected, and a wait call treatment indicating
that said calling device should generate further digits
before recomparing said dialed number, including said
further digits, with said each of said dialing patterns in
order.
43. A method of parsing a dialed number generated from
a calling device and representing a device to be called,
comprising the steps of:

receiving said dialed number from said calling device into
a subsystem that contains a list of dialing patterns and
corresponding call treatments arranged in a predeter-
mined order, wherein a dialing pattern of said list of
dialing patterns comprises matching symbols selected
from the group consisting of: matching symbols that
match a specific dialed digit, matching symbols that
match exactly one of a set of dialed digits, and match-
ing symbols that match any quantity of any dialed
digits;

comparing said dialed number to each of said dialing
patterns 1n order; and

if said dialed number matches a particular dialing pattern,
applying a particular corresponding call treatment 1n
response to receipt of said dialed number.
44. A method of parsing a dialed number generated from
a calling device and representing a device to be called,
comprising the steps of:

receiving said dialed number from said calling device 1nto
a subsystem that contains a list of dialing patterns and
corresponding call treatments arranged 1n a predeter-
mined order;

comparing said dialed number to each of said dialing
patterns in order; and 1if said dialed number matches a
particular dialing pattern, applying a particular corre-
sponding call treatment 1 response to receipt of said
dialed numbers wherein said call treatment 1s selected
from the group consisting of: a dial call treatment
indicating that a call represented by said dialed number
should be extended to said device to be called, a block
call treatment indicating that said call should be
rejected, and a wait call treatment 1indicating that said
calling device should generate further digits before
recomparing said dialed number, including said further
digits, with said each of said dialing patterns in order.
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