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SYSTEM FOR DETECTING ERRORS IN A
NETWORK

PRIORITY

The benefit under 35 U.S.C. § 119(e) of the following
U.S. provisional application(s) is hereby claimed:

application  Filing
Title Ser. No. Date
“Hardware and Software Architecture for 60/047,016 May 13,
[nter-Connecting an Environmental Management 1997
System with a Remote Interface™
“Selt Management Protocol for a Fly-By-Wire 60/046,416 May 13,
Service Processor” 1997
“Hot Plug Software Architecture for Off the 60/046,311 May 13,
Shelf Operating Systems™ 1997
“Clustering of Computer Systems Using Uniform  60/046,327 May 13,
Object Naming and Distributed Software for 1997
Locating Objects™
“Computer System Hardware Infrastructure for 60/046,398 May 13,
Hot Plugging Single and Multi-Function PC 1997
Cards Without Embedded Bridges™
“Computer System Hardware Infrastructure for 60/046,312 May 13,
Hot Plugging Multi-Function PCI Cards With 1997

Embedded Bridges™

RELATED APPLICATTONS

The subject matter of U.S. Patent Application entitled
“Method of Detecting Errors 1n a Network™, filed on Oct. 1,
1997, Application Ser. No. 08/940,302, now U.S. Pat. No.
6,052,733 1s related to this application.

APPENDICES

Appendix A, which forms part of this disclosure, 1s a copy
of the U.S. provisional patent application filed May 13,
1997, entitled “Means for Allowing Two or More Network
Interface Controller Cards to Appear as One Card to an
Operating System”™” and assigned application Ser. No.
60/046,491. Page 1, line 7 of the provisional application has
been changed from the original to positively recite that the
entire provisional application, including the attached
documents, forms part of this disclosure.

COPYRIGHT RIGHTS

A portion of the disclosure of this patent document
contains material which 1s subject to copyright protection.
The copyright owner has no objection to the facsimile
reproduction by anyone of the patent document or the patent
disclosure, as 1t appears 1n the Patent and Trademark Office
patent files or records, but otherwise reserves all copyright
rights whatsoever.

BACKGROUND OF THE INVENTION

1. Field of the Invention

This 1nvention relates to systems for detecting errors in a
network environment. Specifically, this invention relates to
a system for detecting faulty network interface cards within
a computer system.

2. Related Art

Personal computers (PCs) have undergone evolutionary
changes since the original models based on the Intel 8088

microprocessor, such as the International Business Machine
Corporation (IBM) PC and other IBM-compatible machines.
As the popularity of PCs have grown, so has the demand for
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more advanced features and increased capability, reliability
and speed. Higher order microprocessors such as the Intel
20286, 30386, 40486, and more recently, the Pentium series
have been developed. The speed of the fastest of these
processors, the Pentium II series 1s 266 MHz as opposed to
the 8 MHz clock speed for the 8088 microprocessor.

Faster bus architectures have been developed to support
the higher processor speeds. Modem computer systems
typically include one or more processors coupled through a
system bus to main memory. The system bus also typically
couples to a high bandwidth expansion bus, such as the
Peripheral Component Interconnect (PCI) bus which oper-
ates at 33 MHz and 1s capable of transferring data at a rate
of 133 MBps. High speed devices such as small computer
systems interface (SCSI) adapters, network interface cards
(NIC), video adapters, etc. can be coupled to a PCI bus. An
older type low bandwidth bus such as the Industry Standard
Architecture (ISA), also referred to as the AT bus, 1s gen-
erally coupled to the system bus as well. This bus operates
at 6 MHz. To the ISA bus are attached various low speed
devices such as keyboard, Basic Input/Output System
(BIOS) and parallel and communications ports. These
devices are known as legacy devices because they trace their
lincage, their legacy, back to the imitial PC architecture

mtroduced by IBM 1n 1982.

With the enhanced processor and bus speeds the PC now
1s utilized to perform as a server, and to provide high speed
data transfers between, for example, a network and a storage
device. However, because modern PCs are not designed to
provide very sophisticated levels of fault tolerance, systems
and methods must be devised to protect users from hardware
failures. This 1s particularly important 1n server computers.
For example, there 1s currently no inexpensive and direct
mechanism for allowing a PC using one or more arbitrary
LLAN protocols to contain several network interface cards
that act 1n a fault tolerant manner so that if one fails, the
other card automatically takes over responsibility for routing
network server ftraffic. Thus, a need exists for a simple,
inexpensive system that allows multiple network interface
cards to reside within a standard personal computer and
provide fault tolerant capabilities.

SUMMARY OF THE INVENTION

One embodiment of the invention 1s a computer system,
including a) a protocol stack; b) a first network interface card
(NIC) and a second NIC in communication with the protocol
stack; and c) a program module in communication with the
protocol stack, the first NIC and the second NIC, wherein the
program module includes instructions for routing data pack-
ets from the protocol stack to the second NIC if errors are

detected at the first NIC.

Another embodiment of the mvention 1s a computer
system that includes: a) a protocol stack; b) a first network
interface card (NIC) and a second NIC in communication
with the protocol stack; ¢) first instructions for sending
probe packets from the first NIC to the second NIC; and d)
second 1nstructions, responsive to the first istructions, for
disabling the first NIC 1f the probe packets are not received.

Yet another embodiment of the invention 1s a programmed
storage device for load balancing network traffic between a
plurality of network interface cards. The programmed stor-
age device includes 1nstructions that when executed perform
the method of: a) determining the address of a primary
network interface card NIC) and a secondary NIC in a
computer system; b) binding the primary NIC and secondary
NIC into a group; and c) routing a portion of the data packets
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sent to the address of the primary NIC to the address of the
secondary network interface card.

Still another embodiment of the invention i1s a server
computer that includes: a) means for binding a first NIC and
a second NIC together to form a group; b) means for
analyzing the first NIC to determine if any errors have
occurred; ¢) means for disabling the first NIC if errors are
detected; and d) means for transferring control of the net-
work traffic to the second NIC.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 1s a block diagram 1illustrating one embodiment of
a server computer and client computers linked 1n a network
through network interface cards.

FIG. 2 1s a flow diagram 1illustrating one embodiment of
the overall process of detecting faulty network interface
cards and automatically switching from a primary network
interface card to a secondary network interface card.

FIG. 3 1s a block diagram illustrating an 1implementation
of software modules running within a server computer under
a Novell Netware network operating system.

FIG. 4 1s a block diagram illustrating an 1implementation

of software modules running within a server computer under
a Microsoft® Windows® NT network operating system.

FIG. 5 1s a block diagram illustrating one embodiment of
the structure of a probe packet for an Ethernet network
system.

FIG. 6 1s a block diagram illustrating one embodiment of
the structure of a probe packet for a FDDI or Token Ring
network system.

FIG. 7 1s a flow diagram 1illustrating one embodiment of
a process for determining whether a network interface
adapter has failed.

FIG. 8 1s a block diagram of one embodiment of a MAC

level packet, mcluding a header, destination address and
contents.

FIG. 9 1s a flow diagram illustrating one embodiment of
the steps involved in moving data packets between network
interface cards and protocol.

FIG. 10 1s a flow diagram illustrating one embodiment of
the steps mmvolved 1n load sharing data packets across a
plurality of network interface cards.

DETAILED DESCRIPTION OF THE
INVENTION

The present invention includes a system providing failure
detection and re-routing of network packets 1n a computer
having multiple network interface cards (NICs) connected as
groups (MULTISPAN groups) each to a common network
segment In addition, embodiments of the invention include
load sharing to distribute network packet traffic across the
NICs 1n a group. Further, the present invention may provide
this benefit to all traffic regardless of the network protocol
used to route the traffic (i.e., in a protocol independent
manner).

Fault detection and recovery 1s accomplished by
“MULTISPAN”, a process operating within the system. For
cach group of NICs, if there 1s a failure virtually on any
component related to network traffic, the MULTISPAN
process detects the mterruption of the data flow and deter-
mines which NIC 1s no longer working. MULTISPAN
directs tratfic through only the working NICs until the failed
NIC 1s again able to send and receive traffic reliably.
Restoring a NIC to reliable operation may involve such steps
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as replacing a failed NIC (in a computer which supports the
hot replacement of failed components), reconnecting or
replacing a cable, replacing a failed network switch or
router. By placing each NIC in the server on a separate path
to the network, MULTISPAN will normally keep the system
running until repairs can be accomplished. Being able to
schedule repairs decreases cost of owning and operating the
computer system.

The MULTISPAN system can be implemented in many
different forms, as discussed below. Programming languages
such as C, C++, Cobol, Fortran, Basic or any other conven-
tional language can be employed to provide the functions of
the MULTISPAN system. In addition, software related to the
MULTISPAN system can be stored within many types of
programmed storage devices.. A programmed storage device

can be a Random Access Memory, Read-Only Memory,
floppy disk, hard disk, CD-ROM or the like.

In one embodiment, the present mnvention identifies one
NIC, called the primary, by which the entire group 1is
identified. Some operating systems disallow more than a
single NIC on a single network segment. For such operating
systems, this embodiment uses the primary to represent the
entire group to the operating system. The remaining NICs 1n
the group are hidden from the operating system.

In one embodiment of the invention, network failures are
detected by a process of sending out “probe” packets with in
a MultiSpan group from primary NIC to secondary NIC(s)
and vice versa. It the probe packet fails to arrive at the target
NIC, the failing path 1s determined and recovery procedure
1s performed. The MULTISPAN process confirms the source
NIC that has failed by repeatedly sending packets to every
other NIC 1n the group until, by process of elimination, the
failing NIC 1s determined. If the failing NIC 1s a primary
NIC, the MULTISPAN process stops routing network traffic
through this unreachable/failed NIC. Traffic 1s thereafter
directed through one of the remaining NIC(s), which 1is
designated as the new primary (this process of designating
a new primary when the current one fails is called fail-over).
MULTISPAN continues to attempt to send probe packets to
and from the failing NIC and, should probe packets once
again be successtully delivered, the NIC is returned to
service as a secondary.

In an embodiment of the present invention, the traffic load
for a network segment 1s shared among all NICs 1n the group
connected to the segment. Trathic inbound to the server from
the network segment may arrive through any NIC in the
oroup, and be properly delivered by MULTISPAN to the
operating system. In some situations, all inbound traffic
arrives through a single NIC (usually the primary), while in
others traffic may arrive through all NICs at once. Traflic
outbound from the server to the network segment 1s directed
through some or all NICs 1n the group according to some
algorithm which may vary from one embodiment to another,
or may vary within one embodiment from one group to
another.

FIG. 1 1s an 1llustration of a server computer 10 linked
through a network backbone 12 to client computers 14 and
16. The server computer 10 can be any well-known personal
computer such as those based on an Intel microprocessor,
Motorola microprocessor, Cyrix microprocessor or Alpha
microprocessor. Intel microprocessors such as the
Pentium®, Pentium® Pro and Pentium® II are well-known
within the art. The server computer 10 includes a group of
network interface cards (NICs) 18, 20, 22 which provide
communications between the server computer 10 and the
network backbone 12. Similarly, the client computer 14
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includes a network interface card 24 and the client computer
16 includes a network 1nterface card 26 for communicating
with the network backbone 12. The network backbone 12
may be a cable such as a 10B2 Thin Ethernet cable, an
Ethernet 10BT workgroup hub such as a 3Com Hub 8/TPC,

or several interconnected switches or routers 28, 30, 32 such
as a Cisco Catalyst 500, as shown 1n FIG. 1.

As will be explained 1n more detail below, the client
computers 14 and 16 make requests for information from the
server computer 10 through the network backbone 12.
Under normal circumstances, the requests made by the client
computers are acknowledged through the primary network
interface card 18 to the server computer 10. However, 1f the
primary network interface card 18, or cable 34 or switch or
router 28 fails, the embodiments of the present mmvention
provide a mechanism for routing network requests through
one of the secondary network interface cards 20 or 22. The
re-routing of network requests 1s transparent to the client
computer 14 or 16.

FIG. 2 depicts one embodiment of the overall process 45
of detecting errors for NICs located in a MultiSpan group.
The process 45 begins at a start state 48 and then moves to
process 49 wherein a MULTISPAN group 1s created. During,
process 49, a user identifies the NICs to be grouped and
1ssues a command to the MULTISPAN system to create a
ogroup. In one embodiment, the command 1s 1ssued through
a command prompt. In another embodiment, the command
1s 1ssued through a management application which may be
remote from or local to the computer system 10, and directed
to the present invention via the simple network management
protocol (SNMP) and associated SNMP agent software. If
there 1S an error, the user 1s notified that there 1s a failure 1n
creating the group. Otherwise, the user 1s returned with a
prompt indicating that the MULTISPAN group was created
successtully. The binding process will be discussed 1n more
detail below. The MULTISPAN process uses the user-
supplied information to associate all NICs 1n a particular
oroup together and with their primary NIC.

The process 45 then moves to state 50 wherein the first
MultiSpan group 1is retrieved. Proceeding to state 52, the first
NIC 1n the current group 1s retrieved. At process state 54 the
first NIC 1s analyzed to determine whether it 1s functioning
properly, or 1s failing. The process 45 then moves to decision
state 56 to determine whether any errors were detected. It a
fallure was detected at the decision state 56 for this NIC, the
process 45 proceeds to state 538, wherein the NIC 1s disabled
from the MULTISPAN group. The process 45 then proceeds
to decision state 60 to determine whether the disabled NIC
was a primary NIC. If a determination 1s made at state 60
that the failed NIC 1s a primary, the process 45 moves to
process state 62 and enables the secondary NIC as a primary.
The process 45 then moves to decision state 64 to determine
whether the current NIC 1s the last NIC 1in the MULTISPAN
ogroup. Similarly, i1f a determination 1s made at the decision
state 56 that there were no errors, the process 45 also moves
to decision state 64.

If a determination 1s made at the decision state 64 that
there are more NICs 1n this MULIISPAN group, then
process 45 moves to state 66 to select the next NIC to
analyze. The process 45 then returns to process state 54 to
analyze the newly selected NIC for errors.

If a determination 1s made at the decision state 64 that
there are no more NICs in the current MULTISPAN group,
the process 45 proceeds to decision state 68 to check
whether this was the last group. If a determination 1s made
that this 1s not the last group, the process 45 moves to
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process state 70 and selects the next group. The process 45
then returns to state 52 to begin analyzing the group’s NICs.
If a determination 1s made at the decision state 68 that this
1s the last group, the process 45 returns to state 50 to begin
checking the first group once again.

Novell Netware Implementation

Referring now to FIG. 3, an overview of the software
modules running within the server computer 10 1s 1llus-
trated. In the implementation described below, the server
computer 10 i1s running under the Novell Netware operating
system. As shown, a protocol stack 100 includes a first data
packet 102 and a second data packet 104. In this figure, the
protocol stack 1s the IPX (InternetNetwork Packet
Exchange) protocol but could include TCP/TP or NETBEUI
or any other network packet protocols 1n combinations for
transmitting data across a network. As 1s known, generally
client computers request data from server computers by

attempting to read particular files within the server com-
puter. In order for the client computers and server computer
10 to communicate across cables, the data 1s broken 1nto a
serics of data packets. These data packets include network
routing information and small portions of the requested data.
The network packets are then routed from the server com-
puter to the requesting client computer and thereafter rebuilt
into the requested data file.

As 1s known, the link support layer (LSL) is the interface
between drivers and protocol stacks within the Novell
NetWare operating system. More mformation on the link
support layer 112 and prescan drivers can be found in the
Novell LAN Developer Guide (Novell Corporation, Orem
Utah).

The main objectives embodiments of the MULTISPAN
processes are (1) to load share LLAN traffic among NICs in
a group, and (2) to perform a transparent fail-over when a
primary adapter in a group fails. These features may be
achieved essentially without modification to the transport
protocol portions of the packets. Instead, the features are
achieved through system services provided for interfacing
with LAN drivers and other Netware system modules like
the Media Specific Module (MSM), Topology Specific Mod-
ule (TSM) and Link Support Layer (LSL). The MULTI-
SPAN process may be a totally media-dependent interme-
diate module.

Once drivers for primary and secondary NICs are loaded,
a multispan group can be created by issuing MSP BIND
statement, specifying the slot numbers of primary and sec-
ondary adapters. If there are any protocol stacks bound to the
secondary NIC, the MULTISPAN process displays an error

message and does not create a MULTISPAN group.

The user can optionally specify more than one secondary
NIC when creating a group. Typically this 1s done to allow
load sharing of the outbound L AN tratfic across all the NICs.
If any LAN drivers had been loaded before loading
MSP.NLM, then MSP BIND command does not create any
MULTISPAN groups and displays the error message “Error
locating DCT Address 1n Internal Table”. Thus, the MSP-
NLM module should be loaded before any LAN drivers. As
discussed above, MSP.NLM module should normally be
loaded under Netware through the STARTUP.NCEF file.

The MULTISPAN system allows users to configure LAN
cards of same topology, but different kind (example Intel
Smart card and Intel Pro 100B card) into a MULTISPAN
ogroup. For example, 1ssuing the following commands will

load several Ethernet cards and bind them into a MULTI-
SPAN group.

load e¢100b.lan slot=10001 frame=ethernet &02.2 name=
primary__ 8022
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load €100b.1an slot=10001 frame=ethernet &02.3 name=
primary_ 8023

load e100b.lan slot=10002 frame=ethernet 802.2 name=
secondary__ 8022

load €100b.lan slot=10002 frame=ethernet &02.3 name=
secondary_ 8023

bind 1px to primary_ 8022 net=f001

bind 1px to primary_ 8023 net=f002
MSP BIND 10001 10002

The MSP Bind command can also be issued specitying
logical names associated th the primary and secondary
NICs. For example:

MSP NAMEBIND primary_ 8022 secondary_ 8022

Once the MSP BIND or MSP NAMEBIND commands
have been 1ssued, a MULTISPAN group 1s created for all
logical frame types supported by the NIC. In addition, the
probing mechanism becomes active for the current base
frame. In the case of above example group gets created for
frame type of ETHERNET__802.2 and ETHERNET __802.3.
When a group gets created, MULTISPAN performs “Link
Intergrity” check to make sure that all the NICs 1n the group
are accessable from one to another by using the same
probing mechanism described earlier. If the check fails the
user 1s displayed with appropriate error messages.

The MULTISPAN NLM gains control over the network
activity by registering a prescan protocol stack for sends and
receives. The purpose of a prescan protocol stack is to
provide the ability to examine the packets flowing between
protocol stacks and drivers. MULTISPAN also intercepts the
MLID registration process by patching the LSL portion of
server code during the software load time. In Netware,
protocol stacks send packets via LSL using a buffer known
as ECBs (Event Control Block), which not only contains the
address of the packet payload and its length but also contains
information such as about which NIC to use and what frame
type to use on the medium. This information 1s helps LSL in
deciding the driver interface it needs to correspond to, in
sending a packet. When LSL corresponds to MULTISPAN
PreScan stack, it uses the same data structure to pass in

information.
As 1llustrated 1n FIG. 3, a packet 102 1s sent from the IPX

protocol stack 100 via LSL 112. The LSL checks the
registered pre-scan stack and calls the MULTISPAN prescan
send handler routine. The MULTISPAN PRESCAN process
110 determines the NIC through which the packet 1s to be
sent.

Once the packets 102 and 104 have been analyzed by the
MULTISPAN prescan module 110, they are output to their
target network mterface driver 120 and 122 respectively, and
thereafter sent to the network backbone 12. By way of
illustration, the packet 104 could be routed through the
MULTISPAN prescan module 110 to a secondary network
interface card driver 122 and thereafter out to the network
backbone 12. It should be noted that during normal
operations, Novell NetWare would only allow packets to
flow through a single network intertace card. MULTISPAN
presents the primary NIC of each group as this single
adapter, transparently applying its load sharing and failure
recovery functions to the group.

Thus, data packet 104 can be sent to the LSL 112 with
information to route it through the primary driver 120 to a
NIC 124. However, 1n order to distribute the load, the
MULTISPAN prescan module 110 intercepts the packet 104
and alters 1its destination so that it flows through the sec-
ondary driver module 122 to the NIC 126 and out to the
network backbone 12.
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By the same mechanism, if the primary driver 120 or
primary NIC 124 fails, the MULTISPAN prescan module

110 can route the packet 102 into the secondary driver 122
and out to the NIC 126. By determining the destination of

every packet coming through the LSL, the MULTISPAN
prescan module 110 can completely control the ultimate
destination of each packet.

During the load process, the MULTISPAN module

patches the server code for the NetWare functions
LSLRegisterMLIDRTag() and LSLDeRegisterMLID(). In

addition, the MULTISPAN module allocates enough
memory needed for maintaining information pertinent to
logical boards such as the address of the DriverConfigTable,
Multicast address list, and original DriverControlEntry. Ini-
tialization related to generating NetWare Alerts 1s done at
this point and an AESCallBack procedure 1s scheduled for
managing the probing functionality.

After loading the MULTISPAN.NLM, the user can con-
figure the system to load drivers for both the primary NIC
and one or more secondary NICs using the INETCFG
command or by manually editing AUTOEXEC.NCF or
manually loading drivers at the system console. The user can
also choose the appropriate protocol stack to bind with for
every 1nstance of the primary NIC. Once this process 1s
done, the MULTISPAN BIND command can be 1ssued to
assoclate NICs together into a group, and designate a
primary adapter for the group.

As part of mitialization, LAN drivers typically make call
to register their istance with LSL via LSLRegisterM-
LIDRTag. This call manages all information pertinent to an
occurrence of a logical board and assigns the caller with next

logical board available. When the LSLRegisterMLIDRTag
function is called by the NetWare drivers (MLIDs), control
jumps to the MULTISPAN code as a result of a patch in the
LSL made by the MULTISPAN module while loading. The
MULTISPAN system saves the addresses of certain MLID
data structures and maintains internal tables for every logical

board. This information 1s passed to the real target of the
MLID’s call.

This technique allows embodiments of the MULTISPAN
system to intercept certain dialogs between the MLID and
the LSL or the protocol stacks for such purposes as estab-
lishing or changing multicast address lists and the Driver-
Config Table. When a fail-over takes place, the MULTI-
SPAN system can retrieve the multicast list from the local
internal table and send a multicast update call to the
switched-over NIC.

In addition to intercepting the control handler, MULTI-
SPAN also intercepts the DriverReset call. When the Driv-
erReset call fails for some reason (e.g., NIC is powered off
during hot swap), MSM usually removes the instance of that
driver from memory and makes 1t impossible to activate the
driver for that particular instance. By intercepting the reset
call, MULTISPAN can tell MSM that reset was successiul
but generate an NetWare Alert for failure of a particular
adapter. Since MULTISPAN knows which NIC is active and
which 1s not, 1t ensures that there are no side etfects 1n doing
this kind of interception.

Once the MULTISPAN BIND command 1s 1ssued, the
bind procedure locates the appropriate logical boards cor-
responding to the arcuments specified and creates a MUL-
TISPAN group for all logical frames that the NIC currently
supports. The primary NIC 1s specified first, followed by one
or more secondary NICs. The MULTISPAN process forms
a group only if there 1s a match for frame-type across all
NICs specified. Note that the primary NIC should have a
protocol stack bound to 1t and that a secondaries should not
have any protocol stack bound to them.
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Once a MULTISPAN group of NICs 1s created, the
probing module starts sending probe packets from the pri-
mary NIC to all secondary NICs and from all secondary
NICs to the primary NIC to monitor the status of the network
link. The structure of a the payload portion of a probe packet
1s 1llustrated by the data structure definition below:

struct HEART __BEAT {
LONG signature; // LONG value of ‘NMSP’

LONG segNo; // sequence number of the probe packet sent.

LONG pSource; // pointer to structure pertaining to the source board
LONG pDestn; // pointer to structure pertaining to the destination
board

b
struct [IPX_HEADER {
WORD checkSum; //OXFFFF always
WORD packetlLength; //size of [PX_HEADER + size
of HEARTBEAT
BYTE transportControl; //zero,not used
BYTE packetType; //IPX_PACKET
BYTE destinationNetwork|4 |, //zero
BYTE destinationNode|6]; //corresponds to node address of
destination board.
WORD destSocket; //value returned by [IPXOpenSocket( ) call.
BYTE sourceNetwork|4]; //zero
BYTE sourceNode| 6]; //corresponds to node address of source board

WORD sourceSocket; //value returned by [IPXOpenSocket( ) call.
3
struct PROBE__PACKET {

[PX_ HEADER ipxHeader;

HEART _BEAT heartBeat;
3

If any packets are not recerved, MULTISPAN system
re-transmits the probe packet for a specified number of
times. If there 1s a repeated failure, the MULTISPAN system
determines which NIC failed by analyzing which packets
were received and which were not, and removes the failing,
board from the bound group and deactivates the adapter by
placing it 1n a wait mode. The MULTISPAN system there-
after monitors the deactivated board to determine 1f data
packet reception begins to occur again on the deactivated
board. If there 1s no packet reception for a specified time,

MULTISPAN marks the board as dead. If the primary NIC
1s marked as dead, and there 1s at least one active secondary,
then MULTISPAN does switch-over by causing a secondary
NIC to be the primary. This 1s accomplished by shutting the
board, changing the node address of the secondary NIC to
that of primary NIC 1n the Driver Configuration Table
(DCT) and then resetting the NIC. In addition, the multicast
table of the original primary NIC 1s transferred to the
switched-over primary and promiscuous mode 1s turned on
if 1t was originally active for the primary.

In one embodiment, the MULTISPAN system also resets
the source node address field in TCBs (Transmission Control
Blocks) maintained by TSM for both failed and switch-over
adapter. This 1s done to ensure that all load sharing NICs
send packets with their current address, not the original
address which was i1dentified during load time thus elimi-
nating the confusion with certain protocols (such as
Ethertalk), which direct the requests to the node from which
a reply was received.

Once the MULTISPAN system detects data packet recep-
tion on the old-primary NIC, 1t activates the card to be a part
of the group. The reactivated card then becomes a new
seccondary. If load sharing 1s enabled, the MULTISPAN
system begins to use the board to share the outbound traffic.
The fail-over process works the same way on this new
coniiguration as before.

In order to load share the outbound traffic, MULTISPAN

requires at least one secondary 1n a group. This feature can
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be enabled or disabled during runtime through the MULTI-
SPAN LOAD SHARING command, which toggles this

mode. When a packet 1s sent from the protocol stack 100 to
the primary NIC 124 (the board which 1s known to the
protocol stack), the MULTISPAN system intercepts the
request and selects the next active board from the group on
which the packet could be sent and changes the board
number to the one selected. In one embodiment, the algo-
rithm 1s based on a round- robin mechanism where every
NIC 1n the group gets a turn to send packets. If a selected

board 1n the bound group 1s marked “DISABLED”, the
MULTISPAN system bypasses that board and selects the
next active board 1n the group. In another embodiment, the
algorithm used makes a calculation based on the destination
address 1n order to make routing of outgoing packets pre-
dictable to switches or routers connected to the group’s
NICs.

During load sharing, the MULTISPAN system changes
the SendCompleteHandler in the Event Control Block
(ECB) of the data packet to point to MULTISPAN primary

NIC SendCompleteHandler. The purpose of this 1s to restore
the original board number when the ECBs get handed back
to the protocol stack through the LSL. This also fixes the
problem when the system 1s running with Novell’s IPXRTR
product, wherein the Netware Core Protocol (NCP) does not
recognize SendCompletes on the secondary NIC to which
the protocol stacks are not bound.

Although the MULITISPAN system has been described
above 1n relation to a Novell Netware implementation, the
system 1s not so limited. For example, the MULTISPAN
process can be implemented within other network operating
systems such as Microsoft Windows N, as discussed below.

Windows N'T Implementation

FIG. 4 1s a block diagram illustrating some of the major
functional components of a Microsoft® Windows®N'T sys-
tem for transferring data between a plurality of protocol
stacks 500, 502 and 504 and a plurality of NICs 5054,b 1in
accordance with an aspect of the present invention. The
protocol stacks include TCP/IP protocol stack 500, IPX/SPX
(Synchronous Packet Exchange) protocol stack 502 and net
BEUI protocol stack 504. These protocol stacks connect to
NDIS 506, which 1s part of the Microsoft® Windows® NT
operating system. NDIS 506 connects to NICs 18, 20 & 22
and additionally connects to a MULTISPAN system 508,
which performs load sharing and fail-over functions.

A variety of references and device driver development
kits are available from Microsoit describing the LAN driver
model, NDIS, and how they interact. These will be familiar
to anyone of ordinary skill in writing such drivers for
Windows NT. The MULTISPAN system 508 1s an NDIS 4.0
intermediate driver. FIG. 4 illustrates the relationship

between the NDIS wrapper, transport protocols, NIC driver,
and MULTISPAN driver in a Windows® NT system.

When the MULTISPAN driver 508 loads, it registers 1tself
as an NDIS 4.0 intermediate driver. It creates a virtual
adapter 510 on 1ts upper edge for each group of NICs. The
virtual adapter 510 binds to the transport protocols 500, 502

and 504 (e.g., TCP/IP, IPX/SPX). The lower edge 512 of the
MULTISPAN driver 508 behaves like a transport protocol
and binds to network interface cards 505a4,b. When, for

example, the TCP/IP protocol stack 500 sends out packets,
they are intercepted by the MULIISPAN driver 508 first.

The MULTISPAN driver 508 then sends them to the appro-
priate network adapter 505a or 505b. All the packets
received by the NICs are passed to the bound MULTISPAN
driver 508. The MULTISPAN driver then decides whether 1t
should forward the packets to the transport protocols,
depending on the state of the adapter.
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The MULTISPAN driver 1s also responsible for veritying,
the availability of bound NICs. It detects adapter failures by
periodically monitoring the activity of the NICs, as will be
discussed 1n more detail below. If an adapter has failed, the
MULTISPAN driver 508 disables the adapter and records it

in the event log. If the failed NIC was a primary adapter, the

MULTISPAN driver selects a secondary NIC to become the
primary adapter.

Since Windows® NT does not allow the network address
of a NIC to be changed dynamically, all the NICs bound to
the MULTISPAN driver are configured to the same physical
address when they are loaded. When the primary adapter
fails, the MULTISPAN driver disables 1t and starts sending
and receiving packets through a secondary adapter.

The MULTISPAN driver 508 continuously tracks the state
of bound network 1nterface cards. There are three different
states for network interface cards. The “IN__USE” state
means that the adapter 1s the primary adapter. All packets
will be sent and received through this adapter when the load
sharing feature 1s disabled. When load sharing 1s enabled,
packets are sent out from all available NICs. The “READY”
state means the adapter 1s 1n standby mode, but 1s operating
correctly. When the primary adapter fails, one of the adapt-
ers 1n the “READY” state 1s changed to the “IN__USE” state
and begins to send and receive packets. When the adapter
cannot send or receive packets, 1t 1s set to a “DISABLED”
state. The MULTISPAN driver sends packets out from the
primary adapter (the NIC in “IN__USE” state). It simply
passes packets received from the primary adapter up to the
protocols and discards packets received from all the other
adapters.

The MULTISPAN driver 508 continuously monitors the
activity of any bound adapters. In most LAN secgments,
“broadcast” packets are periodically sent out by different
machines. All the NICs attached to the LAN segment should
receive these packets. Therefore, if a network adapter has
not received any packets for an extended period of time, 1t
might not be functioning correctly. The MULTISPAN driver
508 uses this information to determine 1f the bound network
interface card 1s functioning correctly. For those LAN seg-
ments where no stations send out broadcast packets, the
MULTISPAN driver sends out probe packets, as discussed
above 1n the Novell Netware implementation. All the NICs
should receive probe packets, since they are broadcast
packets. A NIC will be disabled 1if it does not receive these
probe packets.

When the network adapter 1s 1n an “IN__USE” state, and
its receiver 1dle time exceeds a pre-set threshold, that adapter
might not be operating correctly. The Receiver 1dle time for

a NIC 1s the time that has elapsed since the last packet was
received by the NIC. The MULTISPAN driver then scans
through all the adapters in the “READY” state. If the
receiver 1dle time of an adapter 1n a “READY” state 1s
shorter than that of the primary adapter, the MULTISPAN
driver disables the primary adapter by setting it to the
“DISABLED” state and changes the adapter in “READY”
state to the “IN__USE” state. This adapter then becomes the
primary adapter. The MULTISPAN system will now begin
using the new network adapter to send and receive packets.

If the adapter 1s in a “READY” state and has not received
any packets for a period of time, the MULTISPAN driver
places the adapter in a “DISABLED” state. If the adapter 1s
fixed and starts receiving packets, 1t 1s changed to the

“READY” state.
The MULTISPAN driver uses an adapter packet filter to
reduce the overhead mtroduced by the secondary adapters

the MULTISPAN driver sets the packet filter depending on
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the state of the adapter. When the adapter 1s in the “IN__
USE?” state, the filter 1s set by transport protocols. Normally,
transport protocols set the filter to receive broadcast, mul-
ficast and directed packets. When the adapter is in the

“READY” state, the packet filter 1s set to receive only
multicast and broadcast packets. This should minimize the
impact on performance. An adapter in the “DISABLED”
state will receive all broadcast multicast and directed pack-
ets. Once the adapter 1s replaced or the cable 1s reconnected
so that the adapter can again receive packets, 1t 1s switched
to the “READY” state and its packet filter 1s set accordingly.

Windows NT uses a registry database 1s to store configu-
ration information. Each driver in Windows N'T has at least
one entry in the following subkey:

HKEY_ LOCAL__
MACHINE\SYSTEM\CurrentControlSetServices

The drivers can store configurable parameter values under
the driver’s subkey. NDIS drivers also store binding infor-
mation 1nside the subkey. For a normal NDIS NIC drniver,
one entry 1s created for the NDIS miniport interface and one
subkey 1s created for each adapter that 1s installed.

As discussed above, MULTISPAN i1s an NDIS 1nterme-
diate driver which has a miniport interface on its upper edge
and a transport interface on its lower edge. Each interface
needs a separate subkey to describe 1it.

After installing the MULTISPAN driver, the installation

program (oemsetup.inf) creates

HKEY_ LOCAL_
MACHINE\SYSTEM\CurrentControlSet\Services\m
span for its NDIS transport iterface and

HKEY_ LOCAL__
MACHINE\SYSTEM\CurrentControlSet\Services\
mspm for its NDIS miniport interface. It also creates
HKEY_ LOCAL__
MACHINE\SYSTEM\CurrentControlSet\Service
s\mspa# for each virtual adapter installed, where # 1s
the adapter number assigned by Windows N'T. For each
NIC bound to the MULTISPAN driver, a Span subkey

1S created under

HKEY_ LOCAL__
MACHINE\SYSTEM\CurrentControlSet\Services\
NETCARD#\Parameters.

to configure how the NIC 1s bound to the MULTISPAN
virtual adapter.

There are two entries 1n the Parameters subkey. “Connect™
stores the name of the virtual MULTISPAN adapter to which
the NIC 1s connected. All network interface cards belonging
to the same group will have the same Connect value.
“Number” stores the sequence number of the adapter. Num-
ber zero means that this adapter is the primary adapter of the
adapter group. For example, the registry might resemble the
following;:

HKEY_ LOCAL__
MACHINE\SYSTEM\CurrentControlSet\Services
E100BIl\Parameters.

Connect: REG__SZ: mspa3
Number: REG__DWORD: Ox1

The 1nstallation script also creates a Network Address
under the Parameters subkey of all bound adapters. This
stores the actual MAC address used for the adapter group.

The MULTISPAN driver stores configurable parameters
1n

HKEY_ LOCAL__
MACHINE\SYSTEM\CurrentControlSet\Service
s\smspa#\Parameters.

The following are values in the subkey of the REG__
DWORD data type CheckTime, DisableTime, IdleTime,
ProbeTime, LLoadBalance. Network Address 1s a value 1n the
subkey of the REG__SZ type. These values are described in
detail 1n the following section.
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There are five different parameters 1n the Windows NT
registry which control the behavior of the MULTISPAN
driver. The user can set these parameters based on the
operational environment.

Check Time determines how often the MULTISPAN
driver checks 1f the adapter 1s still alive. The recommended
value 1s 1000 milliseconds (1 second). The maximum value
1s 1000 seconds 1n some embodiments.

Probe Time determines if the MULTISPAN driver should
send out a probe packet if the bound adapter has not received
a packet for the specified period of time. For example, if the
Probe Time 1s set to 2000 milliseconds, the MULTISPAN
driver will send out a probe packet if the adapter has not
received any packets during a two second interval. If the
Probe Time 1s set to 0, no probe packet will be sent out. The
Probe Time value should be either greater than or equal to
the Check Time, unless 1t 1s zero. The default value 1s 3000
milliseconds.

Disable Time determines when the MULTISPAN driver 1s
to disable a bound adapter. If the adapter has not received
any packets 1n the specified time, the MULTISPAN driver
disables the adapter. The default value 1s 8000 milliseconds.

Idle Time determines when the MULTISPAN driver
should switch to the secondary adapter if the primary
adapter has not received any packets within the specified
time period. The Idle Time value should be greater than the
Check Time and Probe Time values. The default value 1s
4000 milliseconds.

FIG. 5 1llustrates the structure of a probe packet for an
Ethernet system 1n accordance with an aspect of the present
invention. The packet includes a number of fields, including
a destination address 700, source address 702, packet type
704 and adapter ID 706.

Since Windows N'T does not allow the network address of
a NIC to be changed dynamically, all the NICs that are
bound to the same MULTISPAN virtual adapter are config-
ured to the same physical address when they are loaded,
which 1s called the MULTISPAN Virtual Network Address.
Ethernet hardware addresses are 48 bits, expressed as 12
hexadecimal digits. The first 2 digits have to be 02 to
represent the locally administrated address. It 1s recom-
mended that 00 be used as the last two digits to support load
sharing. The MULTISPAN Virtual Network Address should
appear as follows:

Ox2XXXXXXXX00
where XXXX are arbitrary hexadecimal numbers. This
address has to be unique among single Ethernet segments.

FIG. 6 1llustrates the structure of a probe packet for FDDI
and token ring betworks. The probe packet illustrated 1n
FIG. 6 includes Access Control (ACS CTL) 800, Frame
Control (FRM CTL) 802, destination address 804, source
address 806, Destination Service Access Point (DSAP) 808,
Source Service Access Point (SSAP) 810, C'TL 812, protocol
814, packet type 816 and adapter ID 818.

Since an FDDI and Token-Ring networks do not allow
two adapters with the same network address to coexist on the
same network segment, the same mechanism described 1n

the Ethernet section cannot be used to handle the fail-over
process. The MULTISPAN drniver therefore uses special

FDDI and Token-Ring NIC drivers to provide the mecha-
nism for resetting the NIC and changing the network

address. On startup, only the primary adapter’s address 1s
overwritten to the MULTISPAN Virtual Network Address.

All the other adapters use the address which 1s generated
from Virtual Network Address and the adapter number
assigned by N'T. When the primary card has failed, MUL-

TISPAN resets and changes the address of the primary
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adapter to the address generated from Virtual Network
Address and its adapter number; it then resets and changes
the network address of the secondary adapter to the MUL-
TISPAN Virtual Network Address and uses that card as the
primary adapter.

FDDI network addresses are 48 bits long, expressed as 12
hexadecimal digits. The first 2 digits have to be 02 to
represent the address of the locally administrated station. It
1s recommended that 00 be used as the last two digits to

support load sharing. The MULTISPAN Virtual Network
Address should appear as follows:

Ox2ZXXXXXXXX00
where XXXXXXXX are arbitrary hexadecimal numbers.
This address must be unique within a single ring segment.

FIG. 7 1s a flowchart illustrating one embodiment of a
method for determining whether a network adapter has
falled. The network adapters are divided into a primary
adapter and a plurality of secondary adapters. The method
illustrated in FIG. 7 determines whether the primary adapter
has failed. The method begins at state 900 which 1s a start
state.

The system next advances to state 910 1n which a packet
1s sent from the primary to a secondary adapter. In one
embodiment, the primary sends packets to all of the sec-
ondary adapters 1n sequence. Next, the system advances to
state 912. In state 912, the system attempts to receive a
packet from the secondary adapter. The system next
advances to state 914. At state 914, the system sends a
packet from a secondary adapter to the primary adapter. In
one embodiment, all of the secondary adapters send a packet
to the primary adapter. The system next advances to state
916. At state 916, the system attempts to receive a packet
from the primary adapter. The system next advances to state

918.
At state 918, the system determines whether a packet has

not been received from the primary adapter or 1if the packet
has not been received from the secondary adapter. If no
packets have been received from either the primary or
secondary adapter, the system assumes that the primary
adapter has failed. The system then advances to step 924. At
step 924, the system converts a secondary adapter to a
replacement primary adapter. The system then proceeds to
state 922, which 1s an end state. At state 918, if a packet had
been received from either the primary or the secondary
adapter, then the system assumes that the primary adapter
has not failed and 1t proceeds to the end state 922.

One embodiment of the present invention operates at the
MAUC level and lower, thus avoiding the complexity of
providing software support for higher layer protocols. As
indicated 1n FIG. 8, the structure of a MAC-level packet
1005 illustrated. These packets include a header with a
destination address 1010 and protocol-level header 1020 for
storing protocol information for protocols such as TCP/IP,
IPX/SPX and NET BEUI. In addition, the MAC packet 1005
can 1nclude contents 1025.

FIG. 9 1s a flow chart illustrating some of the steps
involved 1n receiving packets through the NICs using the
apparatus illustrated in FIGS. 3 and 4 1n accordance with one
embodiment of the present mvention The process starts at
start 1100 which 1s a start state. The system next proceeds to
state 1110 when a NIC of a group receives a first MAC-level
packet from the network. The system next proceeds to
decision state 1112, wherein the MULTISPAN system deter-
mines whether the packet 1s a probe packet. If the packet 1s
a probe packet, then the system moves to state 1120 and
updates the state of the NIC to indicate that the probe packet
has been sent correctly. The system then moves to state 1130
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wherein the packet 1s dismissed and the process terminates
at end state 1150 without forwarding the packet to any
protocol stack.

If a decision 1s made at decision state 1112 that the packet
1s not a probe packet, then the system moves to decision state
1114 to determine whether the packet 1s from a primary NIC.
If so, then the system proceeds to state 1140, where the
packet 1s passed to the protocol stack. Thus, the normal
packet receive path 1s from state 1110 to 1112 to 1114 to
1140 then to 1150, the end state.

If a determination 1s made at decision state 1114 that the

packet is from a secondary (not a primary) NIC, then system
proceeds to a decision state 1116 to decide whether the
packet 1s a multicast or broadcast packet. If the packet 1s a
multicast or broadcast packet, then the system assumes that
the same packet was received by all NICs 1n the group, and
the system proceeds to state 1130 to discard the packet.
However, if the packet 1s not a broadcast or multicast packet
at decision state 116, the system proceeds to state 1140 and
passes the packet to the protocol stack for processing. In
some embodiments, state 1140 will make all packets for-
warded to the protocol stack look like they arrived through
the primary NIC.

FIG. 10 1s a flow chart illustrating some of the steps
involved 1n load sharing packets across a plurality of NICs
in accordance with one embodiment of the present inven-
tion. The process starts at a start state 1200 and then moves
to state 1210 wherein the system receives a MAC-level
packet from a protocol stack. The system next proceeds to
state 1220 selects a NIC to send out packets from the
plurality of NICs according to an algorithm specific to one
embodiment of the invention. Some embodiments will
choose a NIC that 1s less loaded than at least one other NIC
in the plurality of NICs. The system then proceeds to state
1230 and routes the MAC-level packet to the NIC selected

at state 1220. The calculating system then terminates at an

end state 1240.

MULTISPAN COMMAND REFERENCE

Command: MSP BIND

Description:

Used for creating multispan group by specifying slot num-

bers (port number if slot is NULL) of primary and secondary
NICs.

Format: MSP BIND PrimarySlotNo SecondarySlotNo or

MSP BIND PrimaryPortNo SecondaryPortNo
Example: MSP BIND 10001 10002

MSP BIND 0x5a Ox6a (used when slot number is NULL)
Default: None

Messages

For all successiul creation of the MULTISPAN group, the
MULTISPAN system displays “Group has been created
for Primary Slot # xxxx and Frame_ Type: yyyy”. If
there 1s a group already present, MSP displays error
message “Group Already Present”. MSP displays
“failed to create a group”, i1f multispan i1s unable to
create group for at least one frame type supported by

the NIC.
Error Conditions:

1. No valid primary or secondary NIC
2. primary does not have any bound protocol stack
3. secondary has a protocol stack bound
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4. Link Integrity check failed

Command MSP UNBIND

Description
Used for deleting a multispan group from the list. To delete
a group, the user speciiies the slot number associated with
primary NIC (port in case slot number is NULL). The group
oets deleted automatically if LAN driver for that group is

unloaded.
Format MSP UNBIND PrimarySlotNo

Example:: MSP UNBIND 10001

Default: None

Messages:

If successtul, MSP displays “Cleaning up resources for
ogroup assoclated with Primary Slot #xxxx” for all frame
types supported by NIC.

Command: MSP SEND TMO

Description
Used for setting probe send timeout value. This command
changes the values of MSP_ PROBE__SEND_TIMEOUT
variable for any given group, if there 1s a valid argument.
MSP waits for MSP_ PROBE__SEND_TIMEOUT
seconds, when LSL has been requested to sendprobe packets
and the request does not get acknowledged. After waiting for
specified time, MSP retransmits the probe packet.

Format: MSP SEND TMO <SlotNo> <ValuelnSecs>

Example:: MSP SEND TMO 10010 20

Default: 10

Possible Values: any non zero positive value.

Messages: If no argument 1s speciiied or the specified
arcument 1s invalid, the current value 1s displayed, otherwise
the new value 1s displayed and MSP__ PROBE__SEND__
TIMEOUT for the specified group is set to the new value.

Command: MSP WAIT TMO

Description:

Used to set the maximum wait time for receipt of a probe
packet. This command changes the value of MSP__
PROBE__ WAIT__ TIMEOUT variable for a specified group,
if there 1s a valid argument. MSP waits for MSP__ PROBE__
WAIT_TIMEOUT seconds before marking the board “IN__
ACTIVE” when the board 1s in WAIT _MODE and MSP has
not detected any status change.

Format: MSP WAIT TMO <SlotNo> <ValueInSecs>

Example:: MSP WAIT TMO 10010 2

Default: 1

Possible Values: any non zero positive value.

Messages: If no argument 1s specified or the specified
arcument 1s 1nvalid, the current value 1s displayed. Other-
wise the new value 1s displayed and MSP__PROBE__
WAIT _TIMEOUT for the specified group 1s set to the new
value.

Command: MSP RETRY COUNT

Description:

Used to set maximum number of probe retry count. This
command changes the value of MAX PROBE RETRY
variable, if there 1s a valid argument.

When probe packet fails to appear at the receive end, MSP
will resend the probe packet until the retry count of MAX__
PROBE__RETRY+1 1s reached. After reaching this limiat,
MSP puts the board in WAIT__MODE.

Format MSP RETRY COUNT <noOfRetries>

Example:: MSP RETRY COUNT 2

Default: 1

Possible Values: any non zero positive value.

Messages: If no argument 1s specified or the specified
arcument 1s invalid, the current value 1s displayed, otherwise
the new value 1s displayed and MAX__PROBE_ RETRY is

set to the new value.
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Command: MSP HELP
Description:

Displays all the supported commands recognized by MSP.
Format: MSP HELP

Example:: MSP HELP

Command: MSP NAMEBIND

Description:
Used for creating a multispan group by specitying logical
names assoclated with primary and secondary NICs.

Format: MSP NAMEBIND Primaryl.Name SecondaryL.-
name

Example::
secondary_ 8022

Default: None

Messages:
For all successtul creation of group, MSP displays “Group
has been created for Primary Slot #xxxx and Frame
Type:yyyy™.
If there 1s a group already present, MSP displays error
message “Group Already Present”. MSP displays “failed to
create a group’, if multispan 1s unable to create group for at
least one frame type supported by the NIC.

Error Conditions:

1. there 1s no valid board for the name specified.
2. primary does not have any bound protocol stack
3. secondary has a protocol stack bound

4. Link intergrity check failed

Command: MSP PROBE INTERVAL

Description:
To set the inter probe packet delay. This command changes
the value AES Wakeup Delay if there 1s a valid argument.
This value gets effective only when the AESCallBack pro-
cedure makes a call to the server to reschedule another AES
event. This mainly affects the interval at which successive
probe packets are sent on the same board. If the delay 1s
longer, MSP might take more time to recognize the adapter
failure or link failure.

Format: MSP PROBE INTERVAL <inTicks>

Example:: MSP PROBE INTERVAL 60

Default: 18 (one second)

Possible Values: any non zero positive value.

Messages: If no argcument 1s specified or the specified
arcument 1s invalid, the current value 1s displayed, otherwise

the new value 1s displayed.
Command: MSP LOAD SHARING (Not Applicable for

OEM)

Description
To turn load sharing mode on or off. MSP load shares the
outbound L AN traffic only if load sharing mode 1s ON. MSP
load shares transmits only.

Format: MSP LOAD SHARING

Example:: MSP LOAD SHARING

Default: On

Messages: Current state of the load sharing 1s displayed.

Command: MSP RECEIVE TMO

Description:
To set the timeout value for receiving probe packet when
sent from one board to another. This command changes the
value MSP__RECEIVE_PROBE_TIMEOUT if there 1s a
valid areument. The 1dea of providing this to satisiy variety
ol switches.

Format: MSP RECEIVE TMO <slotno> <inTicks>

Example:: MSP RECEIVE TMO 10002 18

Default: 1 tick for Ethernet and FDDI. 18 ticks for
Token-Ring.

Possible Values: any non zero positive value.

Messages: If no argument 1s specified or the specified
arcument 1s 1nvalid, the current value 1s displayed, otherwise
the new value 1s displayed. slotNo can be a hexadecimal

value.

MSP NAMEBIND primary_ 8022
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Format: MSP DISPLAY STATUS <slotNo>
Example:: MSP DISPLAY STATUS 10002

Messages: slotNo 1s optional. If the slotNo 1s not
specified, MSP displays information for all the groups it
knows about, otherwise only for slotNo 1s displayed on the
console.

Glossory

Fault-Tolerance: A computer system 1s fault-tolerant

when 1t has the ability to continue operation despite the
failure of one or more 1ndividual elements.

Redundancy: To implement fault-tolerance system com-
ponents and data pathways are duplicated or mirrored in
order to provide primary and backup components and data
pathways.

Fault-Detection: A fault-tolerant system includes the abil-
ity to detect a failure 1n any of its components.

Fail-Over: A fault-tolerant system includes the ability to
fransition operational control from components that have
failed to components that remain operational.

Load Sharing: In a computer system with redundant
components, load sharing 1s implemented by controlling the
data flow through one or another of at least two redundant
operational data paths 1n order to maximize throughput.

Processor: Refers to any combination of processors on the
system bus, on an 10 bus, or within peripheral devices such
as NICs. The processors may be any conventional general
purpose single- or multi-chip microprocessor such as a
Pentium processor, a Pentium Pro processor, a 8051
processor, a MIPS processor, a Power PC processor, or an
Alpha processor. In addition, the processor may be any
conventional special purpose processor such as a digital
signal processor or a graphics processor, or network inter-
face packet processor operating individually or 1n combina-
fion.

Program Code: Processing 1s implemented with a series of
conditional mstructions which collectively are referred to as
program code. The program code may be stored in a memory
or embedded 1n a logic unit.

Memory: Includes physical medium for storage of data
cither permanently or temporarily.

The foregoing description of embodiments of the mven-
tion have been presented for purposes of illustration and
description only. They are not intended to be exhaustive or
to limit the 1mvention to the forms disclosed. Obviously,
many modifications and variations will be apparent to prac-
titioners skilled 1n the art.

We claim:

1. A computer system comprising:
a protocol stack;

a plurality of network interface cards (NICs) and a second
in communication with the protocol stack; and

a program module in communication with said protocol
stack, wherein said program module 1ncludes instruc-
tions for routing data packets from said protocol stack,
wherein said routing comprises,
designating one of the plurality of NICs as a primary
NIC and designating the remainder of the NICs as
secondary NICs;

sending a probe packet to each of the NICs;

attempting to receive a return packet in response to the
probe packet from each of the NICs;

if a return packet 1s not received from an NIC 1n the
ogroup, designating the NIC a failed NIC;

redirecting packets that were originally addressed to the
failled NIC to at least one other NIC through the
protocol stack;

if the failed NIC i1s the primary NIC, designating
another NIC as a new primary NIC;
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sending a probe packet to the failed NIC;
attempting to receive a return packet from the failed

NIC; and

if the failed NIC 1s the primary NIC and a return packet
1s receiwved from the failed primary NIC, designating
the failed NIC as a secondary NIC.
2. The computer system of claim 1, wherein said protocol
stack 1s selected from the group consisting of TCP/IP,

[PX/SPX and NETBEUI.
3. The computer system of claim 1, wherein said routing

further comprises;

binding the plurality of NICs 1mnto a group, wherein a
group 1s coupled to a network segment;

designating one of the plurality of NICs 1n the group as a
primary NIC and designating the remainder of the NICs
in the group as secondary NICs, wherein the primary
NIC 1s an only NIC visible to an operating system
coupled to the network segment;

attempting to receive a return packet i response to the
probe packet from each of the NICs 1n the group;

if a return packet 1s not received from an NIC 1n the group,
designating the NIC a failed NIC;

redirecting packets from the failed NIC to at least one
other NIC 1n the group;

if the failed NIC 1s the primary NIC, designating another
NIC 1n the group as a new primary NIC;

sending a probe packet to the failed NIC;
attempting to receive a return packet from the failed NIC;

if a return packet 1s received from the failled NIC;
binding the failed NIC into the group; and

if the failed NIC 1s the primary NIC and a return packet

1s received from the failed primary NIC, binding the
falled NIC into the group as a secondary NIC.

4. A programmed storage device for load balancing net-

work traffic between a plurality of network interface cards,

comprising 1nstructions that when executed perform the
method of:

determining an address of a primary network interface
card (NIC) and an address of a secondary NIC in a
computer system,

binding said primary NIC and said secondary NIC 1nto a
group; and

routing a portion of a plurality of data packets sent to the

address of said primary NIC to address of said second-

ary NIC, wherein routing comprises,

sending a probe packet to each of the NICs 1n the
group,

attempting to receive a return packet in response to the
probe packet from each of the NICs in group;

if a return packet 1s not received from an NIC 1n the
ogroup, designating the NIC a failed NIC;

redirecting packets from the failed NIC to at least one
other NIC m the group;

if the failed NIC 1s the primary NIC designating
another NIC 1n the group as a new primary NIC;

sending a probe packet to the failed NIC;

attempting to receive a return packet from the failed
NIC;

if a return packet 1s received from the failed NIC;

binding the failed NIC into the group; and

if the failed NIC 1s the primary NIC and a return packet
1s recerved from the failed primary NIC, binding the
failed NIC 1nto the group as a secondary NIC.
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5. The programmed storage device of claam 4, wherein
said programmed storage device 1s selected from a group
consisting of: a Random Access Memory, a Read Only
Memory, a floppy disk drive, a hard disk drive and a
CD-ROM.

6. The programmed storage device of claim 4, wherein
said address 1s a Media Access Control address.

7. A method of rerouting network packets 1n a network,
comprising:

binding a plurality of network interface cards (NICs) into

a group, wheremn a group 1s coupled to a network
segment, and wherein each of the plurality of network

interface cards 1s in communication with a protocol
stack;

designating one of the plurality of NICs 1 the group as a
primary NIC and designating the remainder of the NICs
in the group as secondary NICs, wherein the primary
NIC 1s an only NIC visible to an operating system
coupled to the network segment;

sending a probe packet to each ot the NICs 1n the group;

attempting to receive a return packet in response to the
probe packet from each of the NICs 1n the group;

if a return packet 1s not received from an NIC 1n the group,
designating the NIC a failed NIC;

redirecting packets from that were originally directed to
the failed NIC to at least one other NIC 1n the group
through the protocol stack;

if the failed NIC 1s the primary NIC, designating another
NIC 1n the group as a new primary NIC;

sending a probe packet to the failed NIC;

attempting to receive a return packet from the failed NIC;
if a return packet 1s received from the failed NIC;
binding the failed NIC mto the group; and

if the failed NIC 1s the primary NIC and a return packet
1s received from the failed primary NIC, binding the
falled NIC into the group as a secondary NIC.

8. The method of claim 7, wherein the group 1s one of a
plurality of groups in the network, and wherein each group
1s coupled to a network segment.

9. The method of claim 8, further comprising:

receiving a packet from the network that 1s addresses to at
least one of the NICs 1n the group;

determining whether the packet 1s a probe packet;
if the packet 1s a probe packet;

if the packet 1s a probe packet, updating a state of the at
least one NIC to indicate that the probe packet was
correctly sent; and

dismissing the probe packet.
10. The method of claim 9, further comprising:

if the packet 1s not a probe packet, determining whether
the packet 1s from a primary NIC;

if the packet 1s from a primary NIC, passing the packet to
a protocol stack;

if the packet 1s not from a primary NIC, determining
whether the packet 1s a broadcast packet;

if the packet 1s a broadcast packet, discarding the packet;
and

if the packet 1s not a broadcast packet, passing the packet
to the protocol stack.
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