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(57) ABSTRACT

Systems and methods for eflicient management of an audio/
video conferences 1s disclosed. The method includes receiv-
ing an audio question from a first user of a plurality of users
connected to a conference, recording the audio question and
preventing an immediate transmission of the audio question
to the plurality of users connected to the conference, ana-
lyzing an audio portion of the conference to 1dentily a time
for transmitting the audio question to the plurality of users
connected to the conference, and transmitting the audio
question to the plurality of users at the identified time.
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SYSTEMS AND METHODS FOR IMPROVED
AUDIO-VIDEO CONFERENCES

BACKGROUND

[0001] The present disclosure relates to audio/video con-
ferencing systems and methods, and more particularly, to
systems and methods related to managing multiple partici-
pants connected to an audio/video conference.

SUMMARY

[0002] Recently the use of audio/video conferencing sys-
tems has become increasingly popular. These audio/video-
conferencing systems are adapted to provide multi-party
audio/video conferences where many participants partici-
pate 1n an audio/video conference through interaction with
an audio/video-conierencing server.

[0003] Conventional audio-conferencing systems have a
series of listeners or participants at geographically dispersed
locations with each listener participant having audio nput
equipment such as microphones or the like 1n addition to
audio output equipment such as speakers, headphones, or the
like for listening to other participants. The audio mput and
output devices are normally interconnected by means of an
clectronic audio signaling path, and often, though not
restricted to, a central server. The central server 1s respon-
sible for managing the incoming audio from each of the
participants. In some embodiments, the central server col-
lects audio from all participants, and transmits the combined
signal to be played to each participant in real time. In some
embodiments, the conferencing system may be a peer-to-
peer conlerence, where each device of each participant
transmits 1ts voice data to each other device and plays back
all recetved audio signals 1n real time.

[0004] However, such a system may be particularly inet-
ficient when a single presenter 1s giving a presentation to a
number of participants connected to a conierence. For
example, the presenter being interrupted by questions from
the participants may be ineflicient (for example because
other participants may miss important information when the
voice of the presenter 1s obscured with other audio signals).
In one approach, a presenter may have allotted time for
questions, but the participants might not be aware of when
that might be.

[0005] In one approach, available audio-conferencing sys-
tems, provide a “Mute All” option to the presenter. The
presenter 1s therefore able to mute all participants while
giving their presentation and can unmute everyone when
they are ready to take questions. Unfortunately, such sys-
tems have a number of drawbacks. In this approach, impor-
tant questions or comments from other participants may be
lost (e.g., 1f the user forgets to repeat their question or
comment later).

[0006] Participants, for example, may have important
input to provide during specific portions of the presentation
which may get ignored by the presenter when the “Mute All”
option 1s engaged. Moreover, participants may lose interest
or forget their questions about an earlier portion of the
presentation if they are unable to interact with the presenter
in real time. Therefore, participants can often miss out on
valuable isight from other participants connected to the
conierence.

[0007] Lack of management of audio mput from partici-
pants can further contribute to adverse user experience when
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participants ask questions that may not be relevant to other
participants connected to the conference. For example, on a
company-wide conference, a question asked about finance
regulations may not be relevant to the engineers on the team.
Addressing such a question may interrupt the engagement of
the other participants connected to the conference. In some
cases, a participant may ask a question that has already been
answered during the presentation. The presenter 1s therefore
forced to repeat the answer for everyone thereby potentially
losing engagement ifrom the other participants and disturb-
ing the flow of the presentation.

[0008] Audio-conferencing mechanisms, techniques, and
systems described herein are introduced to facilitate conve-
nient and etlicient discussion among a plurality of partici-
pants connected to an audio/video conference.

[0009] In some embodiments, when a “Smart Presenta-
tion” mode 1s engaged, questions asked by participants
during a presentation are prevented from being immediately
(e.g., 1n real time) transmitted to all other participants
connected to the audio/video conference. Instead, the system
records the question and identifies a time during the audio/
video conference when 1t would be appropriate to present
the question to the other participants. For example, the
system may identily the time for transmitting the audio
question based on an expiration time for the “Smart Pre-
sentation” mode. In some embodiments, the system may
analyze the audio portion of the conference looking for
keywords to i1dentily a time for transmitting the audio
question to the participants (e.g., when the presenter says
“Any Questions?”). In some embodiments, the system may
look for a sufliciently long pause in the presentation. In
further embodiments, the system may prompt the presenter
to go to a question (e.g., by presenting the message “Three
questions were recorded: would you like to play them
back?”)

[0010] In some embodiments, the system determines
whether an asked question 1s relevant to the respective
participants before transmitting the question. For example, a
question asked about financial accounting policy during a
company-wide meeting would not be relevant to people 1n
the Human Resources department. Accordingly, the system
prevents transmission of the question to people in the
Human Resources department while transmitting the ques-
tion to people 1n the Finance department. In this way, the
system ensures that the participants connected to the audio/
video conference aren’t inundated with questions lacking
any relevance to them. For example, the system may record
the question istead of transmitting it 1n real time. The
recorded message 1s analyzed and sent only to relevant
recipients for playback.

[0011] The relevance of the question may be determined
based on analyzing the recorded audio question 1n accor-
dance with some embodiments disclosed herein. For
example, the system may i1dentify a name of a specific
participant (or a title ol a specific group participants, e.g.,
“finance team”™) mentioned 1n the audio question and only
transmit the question to the named participant or the named
group of participants. In one example, the system 1dentifies
one or more keywords indicative of a topic associated with
the question and cross-references the topic with background
information associated with each of the participants con-
nected to the audio/video conference.

[0012] In some embodiments, the system records the
question but prevents the immediate transmission of an
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audio question asked by a participant connected to the
conference 1n order to determine whether the audio question
has been answered during a prior portion of the conference.
For instance, participants who joined late to a conference 1n
progress or who may have missed a relevant portion often
ask questions that have already been answered. This results
in frustration for other participants connected to the audio/
video conference and reduces efliciency for all parties.
Systems 1n accordance with disclosed embodiments analyze
the asked question and first determine whether the question
was previously answered. IT it was, the audio question 1s not
transmitted to any of the other participants. Instead, the
system may send a recording of the answer (e.g., a portion
ol a conference that was recorded earlier) to the participant
asking the question. In some embodiments, the participant
asking the audio question may receive a link directing the
participant to a recording of the answer. In another embodi-
ment, the participant may receive a transcript of the recorded
answer to their question. In this way, the flow of the
conference 1s not mterrupted with questions that have
already been answered during the conference.

BRIEF DESCRIPTION OF THE DRAWINGS

[0013] The above and other objects and advantages of the
disclosure will be apparent upon consideration of the fol-
lowing detailed description, taken in conjunction with the
accompanying drawings, in which:

[0014] FIG. 1 illustrates an example audio/video-conier-
encing system, 1 accordance with some embodiments of the
disclosure:

[0015] FIG. 2 illustrates an example audio/video-confer-
encing system, 1n accordance with some embodiments of the
disclosure:

[0016] FIG. 3 illustrates an example audio/video-confer-
encing system, 1n accordance with some embodiments of the
disclosure:

[0017] FIG. 4 1s a flowchart of illustrative steps mvolved
in delaying transmission of an asked question to all partici-
pants connected to an audio/video conference until an appro-
priate time, 1 accordance with some embodiments of the
disclosure:

[0018] FIG. 5 1s a flowchart of 1illustrative steps involved
in limiting transmission of an asked question to only the
participants having a relevant background, in accordance
with some embodiments of the disclosure:

[0019] FIG. 6 1s a flowchart of illustrative steps involved
in preventing transmission of an asked question to all
participants when the question has been previously
answered, 1n accordance with some embodiments of the
disclosure:

[0020] FIG. 7 1s a flowchart of illustrative steps involved
in determining whether to transmit a question asked by a first
user, 1n accordance with some embodiments of the disclo-
SUre;

[0021] FIG. 8 1s a flowchart of illustrative steps involved
in determining whether an asked question 1s relevant to a
user, 1n accordance with disclosed methods and embodi-
ments;

[0022] FIG. 9 1s a flowchart of 1illustrative steps mvolved
in determining whether an asked question 1s relevant to a
user, 1n accordance with disclosed methods and embodi-
ments;

[0023] FIG. 10 1s a flowchart of illustrative steps involved
in determining whether an asked question was previously
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answered during a prior portion of the conference, 1n accor-
dance with disclosed methods and embodiments; and
[0024] FIG. 11 1s a block diagram representing devices,
components of each device, and data flow therebetween for
an audio/video conferencing system incorporating question
management features, in accordance with some embodi-
ments of the disclosure.

DETAILED DESCRIPTION

[0025] Methods and systems are provided herein for pre-
venting an immediate transmission of a question asked
during an audio/video conierence and instead recording the
question for a delayed presentation to participants having a
relevant background.

[0026] FIG. 1 depicts an exemplary audio/video-confer-
ence setup 100 with participants 1-3 being connected with a
presenter via a conference session 112. An example display
screen 102-1 of the presenter that 1s provided on a display of
a user device in commumnication with a server displays a
number of selectable menu options for management of the
audio/video conference. For example, selectable menu
option 106 indicates to the other participants (e.g., Partici-
pants 1-3) that the presenter 1s ready to take questions.
Selectable menu option 108 may be a “Mute All” mode 1n
which all participants connected to the audio/video confer-
ence are muted. Selectable menu option 110 1s a “Smart
Presentation” mode which allows the presenter to more
ciiciently manage the audio/video conference. In an
embodiment, user equipment 102-2 displays a button 114
indicating that the presenter has engaged the “Smart Pre-
sentation” mode. In an embodiment, a first user (e.g.,
Participant 1) may ask a question using their audio nput
equipment (e.g., headset 116).

[0027] Specifically, 1n accordance with an embodiment of
the disclosure, when the presenter selects “Smart Presenta-
tion” mode 110, questions asked by a first user connected to
the conference (e.g., Participant 1) are prevented from being,
immediately transmitted to all of the participants connected
to the audio/video-conference. Instead the questions are
recorded for a delayed transmission. In an embodiment, the
question may be recorded and stored on the user equipment
102-2 associated with the participant asking the question
(e.g., Participant 1). In another embodiment, the question
may be recorded and stored on a cloud server 112.

[0028] The conferencing system then identifies a correct
time to present the recorded question to the participants
connected to the conference. For example, in one embodi-
ment, the question 1s transmitted when the presenter selects
“Question” mode 106 or when the presenter ends the “Smart
Presentation” mode 110. In another embodiment, the system
analyses the voice output from the Presenter to identily a
time when the presenter indicates their willingness to take
questions. For example, the system may look for key phrases
such as “Let’s pause for any questions!” uttered by the
presenter. In still another embodiment, the system transmits
the recorded question when a predetermined threshold num-
ber of questions have been asked by the participants without
a response from the presenter (e.g., when three or more
questions are queued up for the presenter to answer).
[0029] Once one of the above conditions 1s met, the
system transmits the recorded question to the participants
connected to the conference. For example, the system may
transmit the audio recording of the question to all partici-
pants connected to the conference in accordance with one
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embodiment of the disclosure. In another embodiment, the
audio question may be transmitted only to the presenter. In
still another embodiment, a transcript of the audio question
may be transmitted to all the participants connected to the
conference. In one embodiment, the system provides the first
user an option to rephrase the recorded question. This allows
for the first user to revisit the question to check for its
relevance 1f, for instance, the question has since been
answered by the presenter. The resulting discussion 1s there-
fore more productive for all participants of the conference,
thereby increasing etliciency.

[0030] FIG. 2 depicts an exemplary audio/video-confer-
ence setup 200 with participants 1-3 being connected with a
presenter via a conference session 212. An example display
screen 202-1 of the presenter that 1s provided on a display of
a user device 1n communication with a server displays a
number of selectable menu options for management of the
audio/video conference. For example, selectable menu
option 206 indicates to the other participants (e.g., Partici-
pants 1-3) that the presenter 1s ready to take questions.
Selectable menu option 208 may be a “Mute All” mode 1n
which all participants connected to the audio/video confer-
ence are muted. Selectable menu option 210 1s a “Smart
Presentation” mode which allows the presenter to more
cliciently manage the audio/video conference. In an
embodiment, user equipment 202-2 displays a button 214
indicating that the Presenter has engaged the “Smart Pre-
sentation” mode. In an embodiment, a first user (e.g.,
Participant 1) may ask a question using their audio 1nput
equipment (e.g., headset 216).

[0031] Specifically, 1n accordance with an embodiment of
the disclosure, when the presenter selects “Smart Presenta-
tion” mode 210, questions asked by a first user connected to
the conference (e.g., Participant 1) are prevented from being,
immediately transmitted to all of the participants connected
to the audio/video-conference. Instead, the questions are
recorded for a delayed transmission. In an embodiment, the
question may be recorded and stored on the user equipment
202-2 associated with the participant asking the question
(e.g., Participant 1). In another embodiment, the question
may be recorded and stored on a cloud server 212.

[0032] As discussed above, 1n conventional audio/video
conference systems, questions asked by participants con-
nected to the conference are transmitted immediately to all
other participants, which often interrupts the tlow of the
presentation. Moreover, the asked question may not be
relevant to all connected participants. Accordingly, the con-
ferencing system, in accordance with embodiments dis-
closed here, identifies participants for whom the asked
question 1s relevant.

[0033] In an embodiment, the system determines that the
asked question 1s relevant to a second user based on ana-
lyzing the recorded audio question to determine that a name
of the second user was referenced. For example, 11 Partici-
pant 1, when asking a question, references Participant 2 by
name, the system transmits the asked question to only
Participant 2 while preventing transmission of the question
to Participant 3.

[0034] In another embodiment, the system determines that
the asked question 1s relevant to a second user based on
analyzing the recorded audio question to identily a keyword
referenced in the question and cross-referencing the i1denti-
fied keyword with a plurality of keywords associated with a
respective background of each of the plurality of users to
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find a match. For example, when Participant 1 asks a
question about the number of widgets available for sale, the
system 1dentifies participants who have a relevant back-
ground related to sale of widgets (e.g., employees on the
sales team) as well as participants who do not have relevant
background related to sale of widgets (e.g., employees 1n
Human Resources). In one embodiment, the system may
review the job titles of each of the participants connected to
the conference to determine whether they have a relevant
background for the asked question.

[0035] Once the system has identified participants for
whom the asked question i1s relevant, the asked audio
question 1s transmitted to the identified participants. In one
embodiment, a selectable 1con notifying the second user of
the audio question by the first user 1s transmitted to the
second user. In response to detecting a selection of the
selectable icon by the second user, the recorded audio
question 1s transmitted to an electronic device of the second
user. In an embodiment, a transcript of the asked question 1s
transmitted to the second user using a “chat” function.
Accordingly, the second user 1s able to provide an answer to
the asked question without interrupting the presentation or
disengaging other users connected to the conference who do
not have a relevant background.

[0036] FIG. 3 depicts an exemplary audio/video-confer-
ence setup 300 with participants 1-3 being connected with a
presenter via a conference session server 312. An example
display screen 302-1 of the presenter that 1s provided on a
display of a user device in communication with a server
displays a number of selectable menu options for manage-
ment of the audio/video conference. For example, selectable
menu option 306 indicates to the other participants (e.g.,
Participants 1-3) that the presenter 1s ready to take questions.
Selectable menu option 308 may be a “Mute All” mode 1n
which all participants connected to the audio/video conier-
ence are muted. Selectable menu option 310 1s a “Smart
Presentation” mode which allows the presenter to more
ciliciently manage the audio/video conference. In an
embodiment, user equipment 302-2 displays a button 314
indicating that the presenter has engaged the “Smart Pre-
sentation” mode. In an embodiment, a first user (e.g.,
Participant 1) may ask a question using their audio put
equipment (e.g., headset 316).

[0037] Specifically, 1n accordance with an embodiment of
the disclosure, when the presenter selects “Smart Presenta-
tion” mode 310, questions asked by a first user connected to
the conference (e.g., Participant 1) are prevented from being,
immediately transmitted to all of the participants connected
to the audio/video-conference. Instead, the questions are
recorded for a delayed transmission. In an embodiment, the
question may be recorded and stored on the user equipment
302-2 associated with the participant asking the question
(e.g., Participant 1). In another embodiment, the question

may be recorded and stored on a conference session server
312.

[0038] Next, the system analyzes the recorded question
and a recorded portion of the conference to determine that
the question has been answered during the recorded portion
of the conference. For example, 1n accordance with an
embodiment, the system determines that the question has
been answered during the recorded portion of the conference
by 1dentitying one or more keywords spoken 1n the recorded
audio question and parsing the recorded portion of the
coniference to identify the relevant section where the 1den-
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tified one or more keywords were uttered. For example,
when the question asked by Participant 1 references sale of
widgets, the system may determine that the sales numbers
were discussed during the first ten minutes of the presenta-
tion.

[0039] In another embodiment, the system determines that
the question has been answered during the recorded portion
of the conference by transmitting a notification to a presenter
of the conference with the recorded audio question and
receiving, from the presenter, an indication of the relevant
portion of the recorded portion of the conference consisting,
of the answer to the audio question.

[0040] Once the relevant portion 1s 1dentified, the system
transmits the relevant section of the recorded portion of the
conference consisting of the answer to the audio question to
the first user by transmitting the relevant section of the
recorded portion of the conference 1n a new window on an
clectronic device of the first user. In still another embodi-
ment, the system transmits the relevant section of the
recorded portion of the conference consisting of the answer
to the audio question to the first user by transmitting a
transcript of the relevant section.

[0041] In one embodiment, the system transmits the rel-
evant section of the recorded portion of the conference
consisting of the answer to the audio question to the first user
by transmitting a selectable 1con 318 notifying the first user
of the relevant section of the recorded portion of the con-
ference consisting of the answer to the audio question. In
response to detecting a selection of the selectable icon 318,
the relevant section 1s transmitted to an electronic device of
the first user. Accordingly, in accordance with embodiments
discussed here, the other participants connected to the con-
ference aren’t interrupted by repetition of material covered
carlier during the conference, thereby making the confer-
ence more productive for all connected participants.

[0042] FIG. 4 1s a flowchart of a process 400 of 1llustrative

steps involved 1n delaying transmission of an asked question
to all participants connected to an audio/video conference
until an appropriate time, 1n accordance with some embodi-
ments of the disclosure. It should be noted that process 400
or any step thereof could be performed on, or provided by,
any of the devices shown in FIG. 11 and can incorporate
various user interfaces (e.g., display screens of FIGS. 1-3).
For example, process 400 may be executed by control
circuitry 1128 (FIG. 11) of the user equipment 1118. In
addition, one or more steps of process 400 may be incor-
porated mto or combined with one or more steps of any other
process or embodiment (e.g., process 300 of FIG. 5, process

600 of FIG. 6, process 700 of FIG. 7, process 800 of FIG.
8, process 900 of FIG. 9, process 1000 of FIG. 10).

[0043] At 402, an audio question 1s received from a first
user of a plurality of users connected to a conierence. For
example, as shown 1 FIG. 1, Participant 1 asks a question
during a presentation via headset 116. At 404, the system
determines whether the “Smart Presentation” mode 1s on.
For example, the system determines whether the presenter
has selected the “Smart Presentation” mode button 110 on
user equipment 102-1. If 1t 1s determined that the “Smart
Presentation” mode 1s not on (NO at 404), the process
proceeds to 406 and the audio question 1s transmitted to the
plurality of users connected to the conference. If, on the
other hand, 1t determined that the “Smart Presentation”
mode 1s on (YES at 404), the process proceeds to 408. At
408, the audio question 1s recorded and an immediate
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transmission of the audio question to the plurality of users
connected to the conference 1s prevented.

[0044] Next, the system determines when to transmit the
recorded audio question to the plurality of users. Specifi-
cally, at 410, the system determines whether there 1s a pause
in the presentation. For instance, the system analyzes the
keywords spoken by the presenter to 1dentify a pause in the
presentation (e.g., the presenter says “Let’s take a break for
questions™). At 412, the system determines whether the
“Smart Presentation” mode 1s paused. For example, the
system determines whether the presenter has unselected the
“Smart Presentation” mode button 110 on user equipment
102-1. At 414, the system determines whether the “Ques-
tion” mode 1s on. For example, the system determines
whether Presenter has selected the “Question” mode button
106 on user equipment 102-1.

[0045] If the system determines that any of the above
conditions were met (YES at 410/412/414), the process
proceeds to 416 and the audio question 1s transmitted to the
plurality of users connected to the conference. If, on the
other hand, the system determines that any of the above
conditions were not met (NO at 410/412/414), the process
proceeds to 418, and transmission of the audio question to
the plurality of users connected to the conference i1s pre-
vented until one of these conditions 1s met. In this way, the
system ensures that the participants connected to the con-
ference aren’t constantly interrupted by questions.

[0046] FIG. 5 1s a flowchart of a process 300 of illustrative
steps 1nvolved 1n limiting transmission of an asked question
to only the participants having a relevant background, in
accordance with some embodiments of the disclosure. It
should be noted that process 500 or any step thereof could
be performed on, or provided by, any of the devices shown
in FIG. 11 and can incorporate various user interfaces (e.g.,
display screens of FIGS. 1-3). For example, process 500
may be executed by control circuitry 1128 (FIG. 11) of the
user equipment 1118. In addition, one or more steps of
process 500 may be incorporated into or combined with one

or more steps of any other process or embodiment (e.g.,
process 400 of FIG. 4, process 600 of FIG. 6, process 700

of FIG. 7, process 800 of FIG. 8, process 900 of FIG. 9,
process 1000 of FIG. 10).

[0047] At 502, an audio question 1s received from a first
user ol a plurality of users connected to a conference. For
example, as shown in FIG. 2, Participant 1 asks a question
during a presentation via headset 216. At 504, the system
determines whether the “Smart Presentation” mode 1s on.
For example, the system determines whether the presenter
has selected the “Smart Presentation” mode button 210 on
user equipment 202-1. If 1t 1s determined that the “Smart
Presentation” mode 1s not on (NO at 304), the process
proceeds to 506 and the audio question 1s transmitted to the
plurality of users connected to the conierence. If, on the
other hand, 1t determined that the “Smart Presentation”
mode 1s on (YES at 504), the process proceeds to 508. At
508, the audio question i1s recorded and an immediate
transmission of the audio question to the plurality of users
connected to the conference 1s prevented.

[0048] Next, at 510, the system determines whether the
audio question 1s relevant to a second user connected to the
conference. If the system determines that the audio question
1s not relevant to the second user connected to the confer-
ence (NO at 510), the process proceeds to 512, and trans-
mission of the question to the second user 1s prevented. If,
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on the other hand, the system determines that the audio
question 1s relevant to the second user connected to the
conference (YES at 510), the process proceeds to 514. At
514, the audio question 1s transmitted to the second user. For
example, when Participant 1 asks a question about the
number of widgets available for sale, the system determines
whether the participants have a relevant background related
to sale of widgets (e.g., employees on the sales team) or do
not have relevant background related to sale of widgets (e.g.,
employees in Human Resources). Accordingly, the system
ensures that any audio questions asked during the confer-
ence are transmitted only to participants for whom the
question 1s relevant, while avoiding unnecessary interrup-
tions for other participants.

[0049] FIG. 6 1s a flowchart of a process 600 of illustrative
steps 1nvolved in preventing transmission of an asked ques-
tion to all participants when the question has been previ-
ously answered, in accordance with some embodiments of
the disclosure. It should be noted that process 600 or any
step thereot could be performed on, or provided by, any of
the devices shown in FIG. 11 and can incorporate various
user 1nterfaces (e.g., displays screens of FIGS. 1-3). For
example, process 600 may be executed by control circuitry
1128 (FIG. 11) of the user equipment 1118. In addition, one
or more steps of process 600 may be incorporated into or
combined with one or more steps of any other process or
embodiment (e.g., process 400 of FIG. 4, process 500 of
FIG. 5, process 700 of FIG. 7, process 800 of FIG. 8, process
900 of FIG. 9, process 1000 of FIG. 10).

[0050] At 602, an audio question 1s received from a first
user of a plurality of users connected to a conierence. For
example, as shown 1 FIG. 3, Participant 1 asks a question
during a presentation via headset 316. At 604, the system
determines whether the “Smart Presentation” mode 1s on.
For example, the system determines whether the presenter
has selected the “Smart Presentation” mode button 310 on
user equipment 302-1. If 1t 1s determined that the “Smart
Presentation” mode 1s not on (NO at 604), the process
proceeds to 606 and the audio question 1s transmitted to the
plurality of users connected to the conference. If, on the
other hand, 1t determined that the *“Smart Presentation”
mode 1s on (YES at 604), the process proceeds to 608. At
608, the audio question 1s recorded and an i1mmediate
transmission of the audio question to the plurality of users
connected to the conference 1s prevented.

[0051] Next, at 610, the system determines whether the
audio question has previously been answered during a prior
portion of the conference. If the system determines that the
audio question has not previously been answered during a
prior portion of the conference (NO at 610), the process
proceeds 612 and the audio question 1s transmitted to the
plurality of users connected to the conference. If, on the
other hand, the system determines that the audio question
has previously been answered during a prior portion of the
conference (YES at 610), the process proceeds to 614, and
transmission of the audio question to the plurality of users
connected to the conference 1s prevented. At 616, the system
retrieves and transmits a recorded copy of the answer to the
audio question to the first user asking the question. Accord-
ingly, the system ensures that any audio questions asked
during the conference haven’t previously been answered
thereby avoiding unnecessary interruptions for other partici-
pants.
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[0052] FIG. 7 1s a flowchart of a process 700 of illustrative
steps 1nvolved 1n determining whether to transmit a question
asked by a first user, in accordance with some embodiments
of the disclosure. It should be noted that process 700 or any
step thereof could be performed on, or provided by, any of
the devices shown 1n FIG. 11 and can incorporate various
user 1nterfaces (e.g., displays screens of FIGS. 1-3). For
example, process 700 may be executed by control circuitry
1128 (FI1G. 11) of the user equuipment 1118. In addition, one
or more steps of process 700 may be incorporated into or
combined with one or more steps of any other process or

embodiment (e.g., process 400 of FIG. 4, process 500 of
FIG. 5, process 600 of FIG. 6, process 800 of FIG. 8, process

900 of FIG. 9, process 1000 of FIG. 10).

[0053] At 702, an audio question 1s received from a first
user of a plurality of users connected to a conference. At
704, the system determines whether the number of questions
already asked by the plurality of users exceeds a predeter-
mined threshold. For instance, the system determines
whether there have already been more than three questions
that have been asked by the plurality of users connected to
the conference. If i1t 1s determined that the number of
questions asked does exceed the predetermined threshold
(YES at 704), the process proceeds to 706 and the audio
question 1s recorded and an immediate transmission of the
audio question to the plurality of users connected to the
conierence 1s prevented. I, on the other hand, 1t determined
that the number of questions asked does not exceed the
predetermined threshold (NO at 704), the process proceeds
to 708 and the presenter 1s notified on the queue of questions.
In this manner, the system ensures that the presenter timely
answers the questions of the participants connected to the
coniference while preventing unnecessary frequent interrup-
tions to the conierence.

[0054] FIG. 8 depicts a flowchart of a process 800 of
illustrative steps involved 1n determiming whether an asked
question 1s relevant to a user, in accordance with some
embodiments disclosed herein. It should be noted that pro-
cess 800 or any step thereol could be performed on, or
provided by, any of the devices shown 1n FIG. 11 and can
incorporate various user interfaces (e.g., display screens of
FIGS. 1-3). For example, process 800 may be executed by
control circuitry 1128 (FIG. 11) of the user equipment 1118.

In addition, one or more steps of process 800 may be
incorporated into or combined with one or more steps of any

other process or embodiment (e.g., process 400 of FIG. 4,
process 500 of FIG. §, process 600 of FIG. 6, process 700
of FIG. 7, process 900 of FIG. 9, process 1000 of FIG. 10).

[0055] At 802, an audio question 1s received from a first
user of a plurality of users connected to a conference. At
806, the received audio question 1s recorded and analyzed to
identify a keyword in the question. For instance, the
received audio question 1s analyzed to determine a specific
topic mentioned in the question (e.g., mention of sales
numbers). At 808, the system cross-references the identified
keyword with a plurality of keywords associated with a
respective background of each of the plurality of users to
find a match.

[0056] At 810, the system determines whether there 1s a
match between a second user’s background and the identi-
fied keyword from the recorded question. If 1t 1s determined
that there 1s no match between the second user’s background
and the i1dentified keyword from the recorded question (NO
at 810), the system proceeds to 812 and transmission of the
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audio question to the second user i1s prevented. If, on the
other hand, it 1s determined that there 1s a match between the
second user’s background and the identified keyword from
the recorded question (YES at 810), the system proceeds to
814. At 814, the audio question 1s transmitted to the second
user.

[0057] For example, when Participant 1 asks a question
about the number of widgets available for sale, the system
identifies participants who have a relevant background
related to sale of widgets (e.g., employees on the sales team)
as well as participants who do not have relevant background
related to sale of widgets (e.g., employees in Human
Resources).

[0058] FIG. 9 depicts a flowchart of a process 900 of
illustrative steps involved 1n determining whether an asked
question 1s relevant to a user, 1n accordance with some
embodiments disclosed herein. It should be noted that pro-
cess 900 or any step thereol could be performed on, or
provided by, any of the devices shown 1n FIG. 11 and can
incorporate various user interfaces (e.g., display screens of
FIGS. 1-3). For example, process 900 may be executed by
control circuitry 1128 (FIG. 11) of the user equipment 1118.
In addition, one or more steps of process 900 may be
incorporated into or combined with one or more steps of any
other process or embodiment (e.g., process 400 of FIG. 4,

process 500 of FIG. 5, process 600 of FIG. 6, process 700
of FIG. 7, process 800 of FIG. 8, process 1000 of FIG. 10).

[0059] At 902, an audio question 1s received from a first
user of a plurality of users connected to a conference. At
904, the received audio question 1s recorded and analyzed to
identily a name of one of more users in the question. For
instance, the recerved audio question 1s analyzed to deter-
mine a specific name mentioned i the question (e.g.,
mention of the name “Jim Halpert™).

[0060] At 906, the system determines whether there 1s a
match between the second user’s name and the identified
name from the recorded question. If 1t 1s determined that
there 1s no match between the second user’s name and the
identified name from the recorded question (NO at 906), the
system proceeds to 910 and transmission of the audio
question to the second user 1s prevented. If, on the other
hand, 1t 1s determined that there 1s a match between the
second user’s name and the identified name from the
recorded question (YES at 906), the system proceeds to 908.
At 908, the audio question 1s transmitted to the second user.
In this way, the question 1s transmitted only to the users to
whom the question 1s directed to without interrupting other
users connected to the conference.

[0061] FIG. 10 depicts a flowchart of a process 1000 of
illustrative steps mvolved 1n determining whether an asked
question was previously answered during a prior portion of
the conference, 1n accordance with some embodiments dis-
closed herein. It should be noted that process 1000 or any
step thereol could be performed on, or provided by, any of
the devices shown in FIG. 11 and can incorporate various
user interfaces (e.g., display screens of FIGS. 1-3). For
example, process 1000 may be executed by control circuitry
1128 (FIG. 11) of the user equipment 1118. In addition, one
or more steps of process 1000 may be incorporated into or
combined with one or more steps of any other process or

embodiment (e.g., process 400 of FIG. 4, process 300 of
FIG. 5, process 600 of FIG. 6, process 700 of FIG. 7, process

800 of FIG. 8, process 900 of FIG. 9).
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[0062] At 1002, an audio question 1s received from a first
user of a plurality of users connected to a conference. At
1006, the received audio question 1s recorded and analyzed
to 1dentily a keyword in the question. For instance, the
received audio question 1s analyzed to determine a specific
topic mentioned in the question (e.g., mention of sales
numbers). At 1008, the system analyzes the prior portion of
the conference to identily a relevant section where the
identified keyword was uttered.

[0063] At 1010, the system determines whether the 1den-
tified keyword from the recorded question was uttered
previously during the conference. For example, when the
question asked refers to sale numbers of widgets, the system
determines whether the sale numbers were discussed during
a prior portion of the conference. If 1t 1s determined that the
identified keyword from the recorded question was not
uttered previously during the conference (NO at 1010), the
system proceeds to 1012 and the audio question 1s trans-
mitted to the plurality of users connected to the conference.
If, on the other hand, 1t 1s determined that the identified
keyword from the recorded question was uttered previously
during the conference (YES at 1010), the system proceeds to
1014 and a recording of the relevant portion of the confer-
ence when the 1dentified keyword 1s uttered 1s transmitted to
the first user. For example, 1f the sale of widgets were
discussed during the first ten minutes of the conference, a
recording of the first ten minutes of the conference are
transmitted to the first user. However, the question 1s pre-
vented from being transmitted to the other participants
connected to the conference, thereby preventing unneces-
sary interruptions to the conference.

[0064] FIG. 11 1s an illustrative block diagram showing an
audio/video conferencing system incorporating question
management features, in accordance with some embodi-
ments of the disclosure. In FIG. 11, an audio/video confer-
encing system 1s configured as an audio/video conierencing
system 1100, 1n accordance with some embodiments of the
disclosure. In an embodiment, one or more parts of or the
entirety of system 1100 may be configured as a system
implementing various features, processes, and components
of FIGS. 1-10. Although FIG. 11 shows a certain number of
components, 1n various examples, system 1100 may include
tewer than the illustrated number of components and/or
multiples of one or more of the illustrated number of
components.

[0065] System 1100 i1s shown to include a computing
device 1118, a server 1102 and a communication network
1114. It 1s understood that while a single instance of a
component may be shown and described relative to FIG. 11,
additional instances of the component may be employed.
For example, server 1102 may include, or may be incorpo-
rated 1n, more than one server. Similarly, communication
network 1114 may include, or may be incorporated 1n, more
than one communication network. Server 1102 1s shown
communicatively coupled to computing device 1118 through
communication network 1114. While not shown 1n FIG. 11,
server 1102 may be directly communicatively coupled to
computing device 1118, for example, 1n a system absent or
bypassing communication network 1114.

[0066] Communication network 1114 may comprise one
or more network systems, such as, without limitation, an
Internet, LAN, WIFI or other network systems suitable for
audio processing applications. In some embodiments, sys-
tem 1100 excludes server 1102, and functionality that would
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otherwise be implemented by server 1102 1s 1nstead imple-
mented by other components of system 1100, such as one or
more components of communication network 1114. In still
other embodiments, server 1102 works 1n conjunction with
one or more components of communication network 1114 to
implement certain functionality described herein in a dis-
tributed or cooperative manner. Similarly, 1n some embodi-
ments, system 1100 excludes computing device 1118, and
functionality that would otherwise be implemented by com-
puting device 1118 1s instead implemented by other com-
ponents of system 1100, such as one or more components of
communication network 1114 or server 1102 or a combina-
tion. In still other embodiments, computing device 1118
works 1n conjunction with one or more components of
communication network 1114 or server 1102 to implement
certain functionality described herein i a distributed or
cooperative manner.

[0067] Computing device 1118 includes control circuitry
1128, display 1134 and mput circuitry 1116. Control cir-
cuitry 1128 1n turn includes transceiver circuitry 1162,
storage 1138 and processing circuitry 1140. In some
embodiments, computing device 1118 or control circuitry
1128 may be configured as media devices 102, 202, or 302
of FIGS. 1, 2, and 3, respectively.

[0068] Server 1102 includes control circuitry 1120 and
storage 1124. Fach of storages 1124 and 1138 may be an
clectronic storage device. As referred to herein, the phrase
“electronic storage device” or “‘storage device” should be
understood to mean any device for storing electronic data,
computer software, or firmware, such as random-access
memory, read-only memory, hard drives, optical drives,
digital video disc (DVD) recorders, compact disc (CD)
recorders, BLU-RAY disc (BD) recorders, BLU-RAY 3D
disc recorders, digital video recorders (DVRs, sometimes
called personal video recorders, or PVRs), solid state
devices, quantum storage devices, gaming consoles, gaming
media, or any other suitable fixed or removable storage
devices, and/or any combination of the same. Each storage
1124, 1138 may be used to store various types ol content,
metadata, and or other types of data (e.g., they can be used
to record audio questions asked by one or more participants
connected to the conference. Non-volatile memory may also
be used (e.g., to launch a boot-up routine and other mnstruc-
tions). Cloud-based storage may be used to supplement
storages 1124, 1138 or instead of storages 1124, 1138. In
some embodiments, the audio portion of the conference may

be recorded and stored 1in one or more of storages 1112,
1138.

[0069] In some embodiments, control circuitry 1120 and/
or 1128 executes instructions for an application stored in
memory (e.g., storage 1124 and/or storage 1138). Specifi-
cally, control circuitry 1120 and/or 1128 may be instructed
by the application to perform the functions discussed herein.
In some 1implementations, any action performed by control
circuitry 1120 and/or 1128 may be based on instructions
received from the application. For example, the application
may be mmplemented as software or a set of executable
instructions that may be stored 1n storage 1124 and/or 1138
and executed by control circuitry 1120 and/or 1128. In some
embodiments, the application may be a client/server appli-
cation where only a client application resides on computing
device 1118, and a server application resides on server 1102.

[0070] The application may be implemented using any
suitable architecture. For example, 1t may be a stand-alone
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application wholly implemented on computing device 1118.
In such an approach, instructions for the application are
stored locally (e.g., 1n storage 1138), and data for use by the
application 1s downloaded on a periodic basis (e.g., from an
out-of-band feed, from an Internet resource, or using another
suitable approach). Control circuitry 1128 may retrieve
instructions for the application from storage 1138 and pro-
cess the instructions to perform the functionality described
herein. Based on the processed instructions, control circuitry
1128 may determine a type of action to perform in response
to mput received from 1nput circuitry 1116 or from commu-
nication network 1114. For example, 1n response to a user

selection of “Smart Presentation” mode, control circuitry
1128 may perform the steps of process 400 (FIG. 4), process
500 (FIG. 5), process 600 (FIG. 6), process 700 (FIG. 7),
process 800 (FIG. 8), process 900 (FIG. 9), process 1000

(F1G. 10), or processes relative to various embodiments,
such as the example of FIGS. 1, 2, and 3.

[0071] In client/server-based embodiments, control cir-
cuitry 1128 may include communication circuitry suitable
for communicating with an application server (e.g., server
1102) or other networks or servers. The instructions for
carrying out the functionality described herein may be stored
on the application server. Communication circuitry may
include a cable modem, an Ethernet card, or a wireless
modem for communication with other equipment, or any
other suitable communication circuitry. Such communica-
tion may involve the Internet or any other suitable commu-
nication networks or paths (e.g., communication network
1114). In another example of a client/server-based applica-
tion, control circuitry 1128 runs a web browser that inter-
prets web pages provided by a remote server (e.g., server
1102). For example, the remote server may store the instruc-
tions for the application 1n a storage device. The remote
server may process the stored instructions using circuitry
(e.g., control circuitry 1128) and/or generate displays. Com-
puting device 1118 may receive the displays generated by
the remote server and may display the content of the displays
locally via display 1134. This way, the processing of the
instructions 1s performed remotely (e.g., by server 1102)
while the resulting displays, such as the display windows
described elsewhere herein, are provided locally on com-
puting device 1118. Computing device 1118 may receive
inputs from the user via mput circuitry 1116 and transmit
those mputs to the remote server for processing and gener-
ating the corresponding displays. Alternatively, computing
device 1118 may receive mputs from the user via input
circuitry 1116 and process and display the received inputs
locally, by control circuitry 1128 and display 1134, respec-
tively.

[0072] Server 1102 and computing device 1118 may trans-
mit and receive content and data such as media content via
communication network 1114. For example, server 1102
may be a media content provider, and computing device
1118 may be a smart television configured to download or
stream media content, such as a Harry Potter episode, from
server 1102. Control circuitry 1120, 1128 may send and
receive commands, requests, and other suitable data through
communication network 1114 using transceiver circuitry
1160, 1162, respectively. Control circuitry 1120, 1128 may
communicate directly with each other using transceiver
circuits 1160, 1162, respectively, avoiding communication

network 1114.
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[0073] It 1s understood that computing device 1118 1s not
limited to the embodiments and methods shown and
described herein. In nonlimiting examples, computing
device 1118 may be a television, a Smart TV, a set-top box,
an integrated receiver decoder (IRD) for handling satellite

television, a digital storage device, a digital media recerver

(DMR), a digital media adapter (DMA), a streaming media
device, a DVD player, a DVD recorder, a connected DVD,
a local media server, a BLU-RAY player, a BLU-RAY
recorder, a personal computer (PC), a laptop computer, a
tablet computer, a WebTV box, a personal computer televi-
sion (PC/TV), a PC media server, a PC media center, a
handheld computer, a stationary telephone, a personal digital
assistant (PDA), a mobile telephone, a portable video player,
a portable music player, a portable gaming machine, a
smartphone, or any other device, computing equipment, or

wireless device, and/or combination of the same capable of
suitably displaying and manipulating media content.

[0074] Control circuitry 1120 and/or 1118 may be based
on any suitable processing circuitry such as processing
circuitry 1126 and/or 1140, respectively. As referred to
herein, processing circuitry should be understood to mean
circuitry based on one or more miCroprocessors, microcon-
trollers, digital signal processors, programmable logic
devices, field-programmable gate arrays (FPGAs), applica-
tion-specific integrated circuits (ASICs), etc., and may
include a multi-core processor (e.g., dual-core, quad-core,
hexa-core, or any suitable number of cores). In some
embodiments, processing circuitry may be distributed across
multiple separate processors, for example, multiple of the
same type of processors (e.g., two Intel Core 19 processors)
or multiple different processors (e.g., an Intel Core 17
processor and an Intel Core 19 processor). In some embodi-
ments, control circuitry 1120 and/or control circuitry 1118
are configured to implement a media content operation
system, such as systems, or parts thereof, that perform
various media content mampulation processes described and

shown 1n connection with FIGS. 4-8 and/or systems carrying
out the features described and shown relative to FIGS. 1-3.

[0075] Computing device 1118 receives a user mput 1104
at iput circuitry 1116. For example, computing device 1118
may recetve a user mput like a user swipe or user touch, as
previously discussed. In some embodiments, computing
device 1118 i1s a media device (or player) configured as
media devices 102, 202, or 302, with the capability to access
media content. It 1s understood that computing device 1118
1s not limited to the embodiments and methods shown and
described heremn. In nonlimiting examples, computing
device 1118 may be a television, a Smart TV, a set-top box,
an integrated receiver decoder (IRD) for handling satellite
television, a digital storage device, a digital media recerver
(DMR), a digital media adapter (DMA), a streaming media
device, a DVD player, a DVD recorder, a connected DVD,
a local media server, a BLU-RAY player, a BLU-RAY
recorder, a personal computer (PC), a laptop computer, a
tablet computer, a WebTV box, a personal computer televi-
sion (PC/TV), a PC media server, a PC media center, a
handheld computer, a stationary telephone, a personal digital
assistant (PDA), a mobile telephone, a portable video player,
a portable music player, a portable gaming machine, a
smartphone, or any other television equipment, computing
equipment, or wireless device, and/or combination of the
same.
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[0076] User mput 1104 may be received from a user
selection-capturing interface that 1s separate from device
1118, such as a remote-control device, trackpad or any other
suitable user movement sensitive or capture devices, or as
part of device 1118, such as a touchscreen of display 1134.
Transmission of user mnput 1104 to computing device 1118
may be accomplished using a wired connection, such as an
audio cable, USB cable, ethernet cable or the like attached
to a corresponding input port at a local device, or may be
accomplished using a wireless connection, such as Blu-
ctooth, WIFI, WiIMAX, GSM, UTMS, CDMA, TDMA, 3G,
4G, 4G LTE, or any other suitable wireless transmission
protocol. Input circuitry 1116 may comprise a physical input
port such as a 3.5 mm audio jack, RCA audio jack, USB port,
cthernet port, or any other suitable connection for receiving
audio over a wired connection, or may comprise a wireless
receiver configured to recerve data via Bluetooth, WIFI,
WiIMAX, GSM, UTMS, CDMA, TDMA, 3G, 4G, 4G LTE,
or other wireless transmission protocols.

[0077] Processing circuitry 1140 may receive mput 1104
from iput circuit 1116. Processing circuitry 1140 may
convert or translate the received user input 1104 that may be
in the form of gestures or movement to digital signals. In
some embodiments, mput circuit 1116 performs the trans-
lation to digital signals. In some embodiments, processing
circuitry 1140 (or processing circuitry 1126, as the case may
be) carries out disclosed processes and methods. For
example, processing circuitry 1140 or processing circuitry

1126 may perform processes 400, 500, 600, 700, 800, 900,
and 1000 of FIGS. 4-10, respectively.

[0078] The systems and processes discussed above are
intended to be 1llustrative and not limiting. One skilled 1n the
art would appreciate that the actions of the processes dis-
cussed herein may be omitted, modified, combined, and/or
rearranged, and any additional actions may be performed
without departing from the scope of the invention. More
generally, the above disclosure 1s meant to be exemplary and
not limiting. Only the claims that follow are meant to set
bounds as to what the present disclosure includes. Further-
more, 1t should be noted that the features and limitations
described in any one embodiment may be applied to any
other embodiment herein, and flowcharts or examples relat-
ing to one embodiment may be combined with any other
embodiment 1n a suitable manner, done in diflerent orders,
or done 1n parallel. In addition, the systems and methods
described herein may be performed in real time. It should
also be noted that the systems and/or methods described
above may be applied to, or used 1n accordance with, other
systems and/or methods.

1.-50. (canceled)

51. A method comprising:
identilying a voice question transmitted 1nto a networked
conierence received via a particular device of a plural-

ity of participant devices connected to the networked
contference;

analyzing the voice question and the networked conifer-
ence to 1dentily an audio/video portion of the net-
worked conference that occurred previously in the
networked conference that comprises an answer to the
volice question; and

in response to the identifying the audio/video portion of
the networked conference that occurred previously in
the networked conference that comprises the answer to
the voice question, causing to be displayed on a user
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interface of the particular device an indicator that the
voice question has been answered and a link to con-
sume the i1dentified audio/video portion that occurred
previously in the networked conference that comprises
the answer to the voice question.

52. The method of claim 51, wherein the networked
conference comprises an audio/video conference call and a
presentation.

53. The method of claim 51, comprising:

in response to selection of the link at the particular device,

transmitting to the particular device the audio/video
portion of the networked conference including the
answer to the voice question.

54. The method of claim 51, wherein the analyzing the
voice question and the networked conference to 1dentity the
audio/video portion of the networked conference that
occurred previously in the networked conference that com-
prises the answer to the voice question includes:

identifying one or more keywords in the voice question;

and

parsing the networked conference for one or more rel-

evant sections where the one or more keywords were
spoken.

55. The method of claim 51, wherein the analyzing the
voice question and the networked conference to 1dentily the
audio/video portion of the networked conference that
occurred previously in the networked conference that com-
prises the answer to the voice question includes:

prompting a device of the plurality of participant devices

associated with a presenter to indicate the audio/video
portion of the networked conference that answers the
volice question; and

transmitting the audio/video portion of the networked

conference that answers the voice question to the
particular device associated with the voice question.

56. The method of claim 55, comprising:

transmitting the audio/video portion of the networked

conference that answers the voice question 1n a new
window on the particular device or as a transcript.

57. The method of claim 51, comprising:

causing to be displayed on a device of the plurality of

participant devices associated with a presenter a pri-
mary window of the networked conference and a
secondary window including selectable menu options
for managing the conference.

58. The method of claim 57, wherein the selectable menu
options for managing the conference include a smart pre-
sentation mode option, the method comprising:

in response to selection of the smart presentation mode

option, causing to prevent immediate transmission of
any voice question from any one of the plurality of
participant devices except the device associated with
the presenter to any other of the plurality of participant
devices.

59. The method of claim 58, wherein the selectable menu
options for managing the coniference include the smart
presentation mode option, a question mode, and a mute
mode, the method comprising:

in response to selection of the question mode option,

causing all of the plurality of participant devices con-
nected to the networked conference to be unmuted, and
causing to be displayed an indicator that the device
associated with the presenter 1s ready to take voice
questions; and
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in response to selection of the mute mode option, causing
all of the plurality of participant devices connected to
the networked conference to be muted except the
device associated with the presenter.

60. The method of claim 51, comprising:

storing the voice question either on at least one of the

plurality of participant devices or on a conierence
SeSS101 server.

61. A system for a networked conference, the system
comprising:

a conference session server for hosting the networked

coniference; and

a plurality of participant devices connected to the confer-

CNCe Sess10n Server,

wherein the conference session server comprises control

circuitry configured to:

identily a voice question transmitted into the networked
conference received via a particular device of the
plurality of participant devices connected to the
networked contference;

analyze the voice question and the networked confer-
ence to i1dentily an audio/video portion of the net-
worked conference that occurred previously 1n the
networked conference that comprises an answer to
the voice question; and

in response to the identitying the audio/video portion of
the networked conference that occurred previously
in the networked conference that comprises the
answer to the voice question, cause to be displayed
on a user interface of the particular device an 1ndi-
cator that the voice question has been answered and
a link to consume the 1dentified audio/video portion
that occurred previously in the networked confer-
ence that comprises the answer to the question.

62. The system of claim 61, wheremn the networked
conference comprises an audio/video conference call and a
presentation.

63. The system of claim 62, wherein the control circuitry
1s configured to:

in response to selection of the link at the particular device,

transmuit to the particular device the audio/video portion
of the networked conference including the answer to
the voice question.

64. The system of claim 61, wherein the control circuitry
configured to analyze the voice question and the networked
conference to i1dentity the audio/video portion of the net-
worked conference that occurred previously in the net-
worked conference that comprises the answer to the voice
question 1s configured to:

identily one or more keywords in the voice question; and

parse the networked conference for one or more relevant
sections where the one or more keywords were spoken.
65. The system of claim 61, wherein the control circuitry
configured to analyze the voice question and the networked
conference to identily the audio/video portion of the net-
worked conference that occurred previously in the net-
worked conference that comprises the answer to the voice
question 1s configured to:
prompt a device of the particular device to indicate the
audio/video portion of the networked conference that
answers the voice question; and
transmit the audio/video portion of the networked con-
terence that answers the voice question to the particular
device associated with the voice question.
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66. The system of claim 635, wherein the control circuitry
1s configured to:

transmit the audio/video portion of the networked con-

ference that answers the voice question 1 a new
window on the particular device or as a transcript.

67. The system of claim 61, wherein the control circuitry
1s configured to:

cause to be displayed on a device of the plurality of

participant devices associated with a presenter a pri-
mary window of the networked conierence and a
secondary window including selectable menu options
for managing the conference.

68. The system of claim 67, wherein the selectable menu
options for managing the conference include a smart pre-
sentation mode option, the control circuitry configured to:

in response to selection of the smart presentation mode

option, cause to prevent immediate transmission of any
volice question from any one of the plurality of partici-
pant devices except the device associated with the
presenter to any other of the plurality of participant
devices.

Mar. 14, 2024

69. The system of claim 68, wherein the selectable menu
options for managing the coniference include the smart
presentation mode option, a question mode, and a mute
mode, the control circuitry configured to:

in response to selection of the question mode option,
cause all of the plurality of participant devices con-
nected to the networked conference to be unmuted, and
cause to be displayed an indicator that the device
associated with the presenter 1s ready to take voice
questions; and

in response to selection of the mute mode option, cause all
of the plurality of participant devices connected to the
networked conference to be muted except the device
associated with the presenter.

70. The system of claim 61, wherein the control circuitry
1s configured to:

store the voice question either on at least one of the
plurality of participant devices or on the conference
SeSS101 Server.
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