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A computer-implemented method may include: (1) obtain-
ing one or more extended reality (XR) preferences for a
person; (2) generating, using one Or mMore processors, an
XR environment 1n accordance with the one or more XR
preferences; (3) identifying, using one or more processors,
one or more estate assets associated with a deceased person
for which the person 1s a legal executor or beneficiary; (4)
determining, using or more processors, one or more possible
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ing the one or more possible disposition options such that
the person can view, moditly, select, or approve disposition
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DIGITALIZE LIFE INSURANCE POLICY 1402, such as use Virtual Headset
(e.¢g., ARVRIXK Headset or Smatt Giasses, and/or Chat Bot) to Visually or
Audibly capture/coliect Life insurance MPolicy terms and condiions, and extract
Baneficiary information, name, etc.

!

RECEIVE OR CREATE DIGITALIZED DATA OF BENEFICIARY 1404 such
as use Virtual Headset {o Visuailly or Audibly capture/coliect:
e Personal/social media data;
e« Financial account data; angior
o Metaverse localionfavatar gata

!

CREATE PERSONALIZED USER EXPERIENCE FOR BENEFICIARY 1400,
such as use Virtual Headset to Visually or Audibly capture/coliect Beneficiary's:

. Preferences on virtual or actual communications;

» Fraferences onh virtual or actual agent interactions,
. Preferences on metaverse location for interactions: and/or
. Preferences for monetary or personal arlicles dispostion

!

NOTIFY BENEFICIARY OF INSURED’S DEATH 1408, via Vartual Headset or
other communication

HANDLE LIFE INSURANCE DISPOSITION VIRTUALLY in ARVER/XR World
1410, via Virtual Headset, such as aliow Beneficiary {o be led through the Life
insurance begueaths in a metaverse room or focation of their choosing (such as
from Beneficiary user experience preferences determined previouslyl, and
inferacting with etther a virtuat or actual agent, and atiow Benefictary to setect

>

payment options or accounts virtually, visually, or audibly

FIGURE 14
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RECEIVE OR UREATE DIGITALIZED DATA OF INSURED 1502, such as use
Virtual Headset {e.¢., AR/VRIXR Headset or Smart Glasses, and/or Chat Boti o
« PMersonalisocial media data:
e insyred assst data (house, vehicles, personal belongings, elc. );
e [Insurance Folicy data and conditions; and/or
o Metaverse location/avatar dala

insured Collects Data of Collect Vehicle Crash or Home
Damaged Vehicle of Damaged Event Data via smad infrastructure,
Home via Virtual Headset 1504 home and vehicle sensors, mobile

| device data, etc. 1366

Reconstruct Event using data collected 1508

Insured & Agent view/alter/adiust Virtual Heconstruction via
Virtual Headset using visually icons/painters, and chat bot 1510

Ful “Verfied” Virtus! Reconstruction on Blockchain for others to
view, and for claim handling and subrogation purposes/dispute
resoiution 1812

Analyze Damaged Vehicle or Damaged Home Data via Machine Learning
algornithmimodel 1514 to:
» Eslimate Repair/Replacement Costs:
« {dentify Repair/Replacement Matenials:
»  Schedule Repairs; and/or
o Prepare insurance Claim for Insured's Review/Approval/Modification
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Create Virtual Reconstruction/Repairs for insured to View/Approve/Alter via Virtual
Headset (insurad may alter visually and/or audibly) 1516

FIGURE 15
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HOMEOWNERS INSURANCE APPLICATIONS 1600

i
|

RECEIVE OR CREATE MGITALIZED DATA OF INSURED 1602, such as uss
Virtual Headset (e g, ARIVRIXK HMeadset or 8mart Glasses, andior Uhat bot) {o
Visually o Audibly capture/coliect:

«  Parsonalisocial media data,
» insured asset dala (house, vehicles, personal belongingsy;
« insurance Policy data; and
»  Metaverse iocationiavatar data
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, insured Watks Through Home with Virtual Headset (o collect data of Home
i Features, Personal Adicles, Vehicles, Boals, efc. 1604

Usa Maﬁhma Laam ﬂg tz:) Craaia List {Jf Permnat Lise Machine Learning o
Articles, Houge Features, & Vehicles 1610 Identidy Areas of Kisk 1666
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EXTENDED REALITY METHODS AND
SYSTEMS FOR HANDLING ESTATE
DISPOSITIONS

CROSS REFERENCE TO RELATED
APPLICATIONS

[0001] This application claims the benefit of: (1) U.S. Pro-
visional Pat. Application No. 63/311,591, entitled “Virtual
Headset Applications & Personalized Virtual User Experi-
ences” and filed on Feb. 18, 2022; (2) U.S. Provisional Pat.
Application No. 63/318,325, entitled “Extended Reality
Methods and Systems for Processing Vehicle-Related Infor-
mation” and filed on Mar. 9, 2022; (3) U.S. Provisional Pat.
Application No. 63/320,270, entitled “Extended Reality
Methods and Systems for Obtaining and Handling Estate
Data,” and filed on Mar. 16, 2022; and (4) U.S. Provisional
Pat. Application No. 63/320,297, entitled “Extended Reality

Methods and Systems for Collecting, Managing, and Using
Home-Related Information,” and filed on Mar. 16, 2022,
The disclosure of each of the above-identified patent appli-
cations 1s hereby mcorporated herein by reference 1n its
entirety.

FIELD

[0002] The present disclosure generally relates to
extended reality (XR), and, more particularly, (1) to creating
preferred or personalized virtual user experiences, and/or
(11) to XR methods and systems for obtaining and handling
estate data.

BACKGROUND

[0003] Incommercial settings, conventional approaches to
customer 1nteractions (e.g., for collecting customer mforma-
tion and/or providing information to customers) have var-
1ous drawbacks, such as 1nefficient or meffective relaying
of mformation, as well as an mability to collect complete
and/or accurate datasets. The present embodiments may
overcome these and/or other deficiencies.

BRIEF SUMMARY

[0004] Present embodiments mclude XR systems, XR
devices, XR methods, and XR environments for obtaining
and handling estate data. In some embodiments, the XR sys-
tems may include augmented reality (AR) systems, virtual
reality (VR) systems, mixed reality (MR) systems, and/or
smart glasses or smart contacts. The XR systems may be
configured to generate, and provide or present personalized
XR environments. Taken together, disclosed XR systems,
XR devices, XR methods, and XR environments work
together to provide a person with personalized XR experi-
ences that they may use to provide or handle estate data.

[0005] In one aspect, a computer-implemented method
may 1nclude: (1) obtaming one or more extended reality
(XR) preterences for a person; (2) generating, using one or
more processors, an XR environment 1 accordance with the
one or more XR preferences; (3) identifying, using one or
MOTe Processors, one or more estate assets associated with a
deceased person for which the person 1s a legal executor or
beneficiary; (4) determining, using or more processors, one
or more possible dispositions for the one or more assets;
and/or (5) providing, 1n the XR environment using an XR
device associated with the person, one or more user nter-
faces that mclude displaymg the one or more possible dis-
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position options such that the person can view, modity,
select, or approve disposition options.

[0006] In another aspect, a system includes a communica-
tion mterface, and one or more processors that may be con-
figured to: (1) obtain one or more extended reality (XR) pre-
ferences for a person; (2) generate, using one Or more
processors, an XR environment 1n accordance with the one
or more XR preferences; (3) identity, using one or more
processors, one or more estate assets associated with a
deceased person for which the person 1s a legal executor or
beneficiary; (4) determine, using or more processors, one or
more¢ possible dispositions for the one or more assets; and/or
(5) provide, i the XR environment using an XR device
associated with the person via the communication nterface,
one or more user mterfaces that include displaying the one
or more possible disposition options such that the person
can view, modily, select, or approve disposition options.
[0007] In another aspect, a non-transitory computer-read-
able storage medium stores mstructions that, when executed
by one or more processors, may cause a system to: (1) obtain
one¢ or more extended reality (XR) preferences for a person;
(2) generate, using one or more processors, an XR environ-
ment 1n accordance with the one or more XR preferences;
(3) 1dentily, using one¢ or more processors, one or more
estate assets associated with a deceased person for which
the person 1s a legal executor or beneficiary; (4) determine,
using or more processors, one or more possible dispositions
for the one or more assets; and/or (5) provide, in the XR
environment using an XR device associated with the person
via the communication mterface, one or more user interfaces
that mnclude displaying the one or more possible disposition
options such that the person can view, modily, select, or
approve disposition options.

[0008] Advantages will become more apparent to those
skilled 1n the art from the following description of the pre-
ferred embodiments, which have been shown and described
by way of illustration. As will be realized, the present embo-
diments may be capable of other and different embodiments,
and their details are capable of modification mn various
respects. Accordingly, the drawings and description are to
be regarded as illustrative m nature and not as restrictive.

BRIEF DESCRIPTION OF THE DRAWINGS

[0009] The Figures described below depict various aspects
of exemplary XR systems, XR devices, XR environments,
and XR methods disclosed therem. It should be understood
that each Figure depicts embodiments of particular aspects
of the disclosed XR systems, XR devices, XR environments,
and XR methods, and that each of the Figures 1s intended to
accord with one or more possible embodiments thereof.
Alternative embodmments of the XR systems, XR devices,
XR environments, and XR methods illustrated herein may
be employed without departing from the principles of the
invention described herein.

[0010] There are shown 1n the drawings arrangements
which are presently discussed, it being understood, how-
ever, that the present embodiments are not limited to the
precise arrangements and mstrumentalities shown, wherein:
[0011] FIG. 1 1s a schematic diagram of an exemplary XR
system for obtaining and handling estate data, in accordance
with various embodiments of the present disclosure;

[0012] FIG. 2 illustrates an exemplary preferences input
user interface for obtamnmmg and/or providing preferences
using XR;
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[0013] FIG. 3 illustrates an exemplary preferences mput
user mterface for obtaining and/or providing preferences
using XR;

[0014] FIG. 4 illustrates an exemplary estate data user
interface for obtaining and/or providing estate data using
XR;

[0015] FIG. S illustrates an exemplary asset record user
interface for obtaming and/or providing asset data using
XR;

[0016] FIG. 6 illustrates an exemplary estate disposition
user 1nterface for disposing of estate assets using XR;
[0017] FIG. 7 illustrates an exemplary asset disposition
user interface for disposing of an estate asset usimng XR;
[0018] FIG. 8 1s a flowchart for an exemplary computer-
implemented method for obtaining or receiving estate data
usmg XK;

[0019] FIG. 9 1s a flowchart for an exemplary computer-
implemented method for obtaming or receiving, and/or pro-
viding, mstructions related to disposing estate assets using
XR;

[0020] FIG. 10 illustrates an exemplary virtual meeting of
a first person with a second person from the perspective of
the first person;

[0021] FIG. 11 1llustrates the exemplary virtual meeting of
FIG. 10 from the perspective of the second person;

[0022] FIG. 12 1s a block diagram of an exemplary proces-
sing platform for implementing example methods and
operations described herein;

[0023] FIG. 13 illustrates an exemplary computer-imple-
mented method utilizing a personalized virtual user experi-
ence to dispose of assets identified 1n a life msurance policy,
will, or trust;

[0024] FIG. 14 1llustrates another computer-implemented
method utilizing a personalized virtual user experience to
dispose of assets 1dentified n a life msurance policy, will,
or frust;

[0025] FIG. 15 illustrates an exemplary computer-imple-
mented method of auto 1msurance and homeowners 1nsur-
ance virtual user experience applications; and

[0026] FIG. 16 illustrates another computer-implemented
method of auto msurance and homeowners msurance virtual
user experience applications.

[0027] Skalled artisans will appreciate that elements 1n the
Figures are 1illustrated for simplicity and clarity, and have
not necessarily been drawn to scale. For example, the
dimensions of some of the elements 1n the Figures may be
exaggerated relative to other elements to help to improve
understanding. Moreover, apparatus and method compo-
nents have been represented where appropriate by conven-
tional symbols 1n the Figures, showing only those specific
details that are pertinent to understanding the embodiments
of the present disclosure so as not to obscure the present
disclosure with details that will be readily apparent to
those of ordmary skill in the art having the benefit of the
description herein. Further, wherever possible, the following
description refers to the reference numerals included n the
tollowing Figures, in which features depicted m multiple
Figures are designated with consistent reference numerals.

DETAILED DESCRIPTION

[0028] The present embodiments relate, mter alha, to XR
systems, XR devices, personalized XR environments (1.€.,
virtualized environments), methods, and/or user mterfaces
for (1) obtaining and/or providing personal data and/or XR
preferences; (1) generating XR environments 1 accordance
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with the XR preferences; (111) obtaining and/or providing
cstate data related a person’s assets using XR environments;
and/or (1v) presenting and receiving selections of asset dis-
posal options, and accordingly disposing of their assets upon
death of the person using XR environments.

[0029] As used herein, the term “estate data” will refer to
any number and/or type(s) of data or mformation that col-
lectively represent, wholly or partially, one or more legal,
financial, and/or other descriptive aspects of a person’s
cstate. Estate data may include asset data associated with,
and/or representing, assets of the estate. Estate data may
also mclude legal documents, such as will, trusts, contracts,
agreements, deeds, etc., that represent how one or more
assets of the estate are to be disposed of, legally or finan-
cially, upon the death of the person. However, estate data
may include any number and/or type(s) of other applicable
data, information, documents, etc. Typically, the person
plans for their ¢ventual death by providing mmformation
and data that may be used to form, define, or generate the
estate data representing their estate.

[0030] As used herein, the term “estate asset,” or simply
“asset,” refers to any number and/or type(s) of tangible and/
or mtangible assets that belonged to a person while alive,
and form or will form part of the person’s estate upon their
death. Example estate assets include, but are not limited to,
(1) an msurance policy of any kind (e.g., life, disability,
health, home, automobile, personal articles, business, etc.);
(11) a bank account; (111) an mvestment account; (1v) a sav-
ings account; (v) a checking account; (v1) a belonging of any
kind (e.g., household belongings, computing devices, cloth-
Ing, jewelry, cars, boats, recreational vehicles, homes, apart-
ments, condominiums, townhomes, property, etc.); (vi1) a
pension; (vii) social-security or other government benefits;
(1X) a retirement savings account; (x) a business; (x1) a stake
In a business; (x11) an mvestment; (x111) an annuity; (x1v) a
property of any kind; (xv) a debt or obligation owed to the
person; and/or (xvi) a death benefit. In some 1nstances, an
estate asset may, wholly or partially, be owned by, or belong
to, another person, such that the asset doesn’t become fully
disposable under the estate unless, or until, the other person
1s also deceased. For example, a bank account may be
jomtly held by a husband and wife, and only be disposable
when the last of them dies.

[0031] As used heremn, the term ““asset data™ will refer to
any number and/or type(s) of data or information that,
wholly or partially, collectively represent an estate asset.
In general, asset data may represent the metes and bounds
of an estate asset. Asset data may be used to determine what
1s owned, under what conditions or obligations the asset 18
owned, a value of the asset, what the asset represents, obli-
gations associated with the asset, conditions attached to the
asset, how and/or when the asset 1s to be disposed, etc.
Exemplary asset data for an estate asset may include, but
1s not lmmited to, mmages or videos, descriptions, financial
statements, agreements, contracts, account mformation,
documents, or beneficiary mformation.

[0032] As 1s commonly known and as used herein, XR
refers to the use of any virtual environment, or mixed real-
and-virtual environment, wheremn at least a portion of
human-to-machine or human-to-human interactions are
oenerated using XR technology and/or XR devices. An XR
environment may include one or more of augmented reality
(AR), mixed reality (MR), virtual reality (VR), or combina-
tions thereot. An XR environment may include one or more
visual environments or components, possibly with an audio
component (e.g., spoken words of another person or a voice
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bot) or a text component as well. VR may refer to an immer-
s1ve user experience, where the user can experience the sen-
sation of a three-dimensional (3D) environment without
real-world elements/images. AR may refer to an annotation,
overlay, or augmentation of text or media content, such as
oraphics content, onto real-world content, such as images or
videos of a real-world scene, or onto a direct visual impres-
sion of the real world, such as may be seen through the
transparent glass or plastic portion of smart glasses. MR
may refer to an annotation, overlay, augmentation, or mix-
ing of synthetic content, such as computer genecrated gra-
phics, virtual scenery, virtual 1mages, or other mixed reality
content with real-world content. In various embodiments,
XR environments disclosed herein may be parts of a net-
work of three-dimensional (3D) virtual worlds, such as a
metaverse.

[0033] An XR device may generally be any computing
device capable of visualizing and presenting virtual content
1n conjunction with, or separate from, real-world content to
generate a partial or wholly virtual environment or experi-
ence for a user. Exemplary XR devices include a wearable
AR headset or smart glasses, a wearable MR headset or
smart glasses, a wearable VR headset or smart glasses,
smart glasses, smart contacts, smart displays or screens, a
mobile device, a tablet, a device having a speaker and
microphone, or a device having a text-based intertace. An
XR device may mclude one or more mput controls, such as
one or more physical buttons located on the XR device
itself, or one or more physical buttons located on handheld
controllers or devices worn on a hand, foot, or other body
part (1.e., “worn devices”) used m conjunction with the XR
device.

[0034] Handheld controllers or worn devices may include
one or more 1nertia, orientation or position sensors to sense
movements, gestures, positions, orientations, etc. of a
wearer or user, or a body part of the wearer or user. For
example, handheld controllers or worn devices may be
used to virtually (e.g., using gestures) point at, select, acti-
vate, or otherwise interact with one or more elements of a Ul
provided or presented within a virtual environment via an
XR device. Input may also be provided using physical
touchscreen mputs on screens of the XR device (e.g., a
screen of a smart phone or personal computer), or using a
computing device (e.g., a smart phone or personal compu-
ter) associated with the XR device.

[0035] An XR device may also mclude audio or text mput
devices configured to enable a real, or XR environment to
include text-based nteractions (e.g., virtual user mterfaces
within the virtual environment for selecting or otherwise
entering text, and/or for presenting text), or audio (e.g.,
one or more speakers and one or more microphones of the
XR device, to support spoken imteractions). The audio and
text input devices may also be configured to enable a wearer
or user to 1mnteract with, respectively, a voice bot or a chatbot,
for example. The audio and text mput devices may also be
used to generally control the XR device 1tself.

[0036] In some embodiments, an XR device and 1ts mput
controls may be used to physically or virtual write text (¢.g.,
using virtual gestures), type text (€.g., using a virtual or phy-
sical keyboard), and speak text.

[0037] In some embodiments, described XR devices may
be any commercial XR device, such as a Google Glass®
device, a Google Cardboard® device, a Google Daydream®
device, a Microsoit Hololens® device, a Magic Leap®
device, an Oculus® device, an Oculus Rift® device, a
Gear VR® device, a PlayStation® VR device, or an HTC
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Vive® device, to name a few. In general, each of these
example XR devices may use one or more processors or
oraphic processing units (GPUSs) capable of visualizing mul-
timedia content 1n a partial or wholly virtual environment.
[0038] For example, a Google Cardboard VR device
includes a VR headset that uses one or more processors or
GPUs of an embedded smart phone, such as a smart phone,
which, 1n some embodiments, may be a Google Android-
based or Apple 10S-based smart phone, or other similar
computing device, to visualize multimedia content 1n a vir-
tual environment. Other XR devices, such as the Oculus Raft
VR device, may include a VR headset that uses one or more
processors or GPUs of an associated computing device, such
a personal computer/laptop, for visualizing multimedia
images 1n an XR environment. The personal computer/lap-
top may mclude one or more processors, one or more GPUS,
one or more computer memories, and software or computer
instructions for performing the visualizations, annotations,
or presentation of multimedia content or VR environments
as described herem. Still further, XR devices may include
on¢ or more processors or GPUs as part of an XR device
may operate mdependently from the processor(s) of a differ-
ent computing device for the purpose of visualizing multi-
media content 1n a virtual environment.

[0039] While embodimments are described heremn with
reference to exemplary XR technologies and exemplary
XR devices, persons of ordinary skill i the art will recog-
nmze that disclosed embodiments may be implemented using
any combination of past, current, or future XR technologies
and/or XR devices. Moreover, for readability, “using XR.”
“with XR,” or similar phrases may be used herein as short-
hand for more unwieldy phrases, such as “using one or more
XR devices, XR technologies, or XR environments,” or
similar phrases.

[0040] Unless expressly stated to the contrary, “or” refers
to an mclusive or and not to an exclusive or. For example,
“A, B, or C” refers to any combination or subset of A, B, C
such as (1) A alone, (2) B alone, (3) C alone, (4) Awith B,
(5) Awith C, (6) B with C, and (7) A with B and with C.
[0041] Retference will now be made 1n detail to non-limiat-
ing embodiments, some of which are illustrated in the
accompanying drawings.

Exemplary Extended Reality (XR) System

[0042] FIG. 1 1s a schematic diagram of an exemplary XR
system 100, 1n accordance with various embodiments of the
present disclosure. In various embodiments, the exemplary
XR system 100 may provide, using one or more XR devices
102 and/or one or more XR technologies, one or more XR
environment(s) 104 (1.¢., virtualized environments) to a per-
son 106. The XR environment(s) 104 may enable the person
106 to collect, provide, manage, use, or otherwise handle
estate data 108 for their estate while they are alive

[0043] In various embodiments, one or more servers 110
may obtain estate data 108 by generating, and providing or
presenting the XR environment(s) 104 that the person 106
may use to virtually collect, provide, manage, use, or other-
wise handle their estate data 108. The XR environment(s)
104 may be provided or presented by, or using, the XR
device(s) 102 associated with, used by, worn by, ¢tc. the
person 106. Exemplary XR devices 102 include, but are
not limited to, a mobile or smart phone 112, a tablet, AR
smart glasses 114, a VR headset 116, and a personal com-
puter/laptop 118, to name some. In some embodiments, the
person 106 may, alternatively and/or additionally, use non-
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XR devices (not shown for clarity of 1llustration) to collect,
provide, manage, use, or otherwise handle their estate data
108 without using XR.

[0044] 'The XR environment(s) 104 may be provided or
presented using the VR headset 116 such that the person
106 has a substantially immersive user experience m the
XR environment(s) 104, where the person 106 can experi-
ence the sensation(s) of a 3D wvirtual environment without
real-world elements/images. Additionally and/or alterna-
tively, the XR environment(s) 104 may be provided or pre-
sented usmg the AR smart glasses 114 such that the XR
environment(s) 104 icludes text, media content, or gra-
phics content overlaid onto real-world content, such as
1mages or videos of a real-world scene, or onto a direct
visual impression of the real world, such as may be seen
through the transparent glass or plastic portion of the smart
olasses 114 while experiencing the XR environment(s) 104.

Extended Reality (XR) Devices

[0045] In some embodiments, the person 106 may use XR
via theirr XR device(s) 102 to virtually mteract, wholly or
partially, with the server(s) 110 to collect, provide, manage,
use, or otherwise handle estate data 108, as described. For
example, the person 106 may use one or more mput controls
of the XR device(s) 102 to mput data, or select options from
menus, lists, selectable graphics, or other items as displayed
on a user interface screen of the XR device(s) 102 to vir-
tually collect, provide, manage, use, or otherwise handle
estate data 108. The person 106 may also use the imnput con-
trols to provide commands to the XR device(s) 102 to con-
trol the XR device(s) 102. In some embodiments, the person
106 may use the mput controls of an XR device to write,
type, or speak text or other content, or commands.

[0046] The XR device(s) 102 may also include one or
more output devices, such as one or more displays or speak-
ers that allow the XR device(s) 102 to display or present
virtual computer-generated content associated with an XR
environment. Exemplary generated content includes visual
content, audible content, or combinations thereof. Exemp-
lary generated content represents one or more visual depic-
tions of the estate data 108. In some embodiments, at least
one of the one or more XR environment(s) 104 includes the
generated content. In some examples, the XR device(s) 102
only present virtual content, such that the person 106 may be
fully immersed 1n an XR environment. Additionally and/or
alternatively, the XR device(s) 102 may present or display
the virtual content on top of, alongside, or otherwise 1n com-
bmation with real-world content such that the person 106
may be only partially immersed in an XR environment. In
some embodiments, an exemplary XR environment causes
the one or more output devices to provide or present 1nstruc-
tions, questions, prompts, etc. to direct the person 106 to
make a selection, provide an input, efc.

Obtaining Estate Data

[0047] In some embodiments, the server(s) 110 may
obtain the estate data 108 by presenting or providing one
or more user interfaces (Uls) 120 in the one or more XR
environment(s) 104 provided or presented on, or using, the
person’s XR device(s) 102. The Uls 120 may include one or
more mput elements, usable by the person 106, to collect,

provide, manage, use, or otherwise handle their estate data
108.
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[0048] In some embodiments, the person 106 may, while
alive, virtually operate the one or more mput elements to
select, enter, or otherwise provide estate data 108. For exam-
ple, the person 106 may operate the one or more mput ele-
ments to select, enter, or otherwise provide (1) asset data
related to assets of their estate; (1) insurance policy details;
(11) beneficiary data related to who owns their assets upon
their death; (1v) executor data related to who controls their
assets upon their death; and/or (v) documents, such as will,
trusts, contracts, agreements, deeds, ¢tc., that represent how
one or more assets of their estate are to be disposed of, leg-
ally or financially, upon the death of the person 106. How-
ever, the estate data 108 may include any number and/or
type(s) of other applicable data, information, documents,
elc.

[0049] In some embodiments, the person 106 may vir-
tually operate the one or more mnput elements using one or
more of virtual gestures, spoken words, virtual or physical
keyboards, virtual handwriting, etc. For example, virtual
gestures may be used to activate mput elements or portions
of the Uls 120, make selections, check and un-check check
boxes, move between portions of the Uls 120, write words,
type words, select and upload documents, capture and
upload 1mages of documents or assets, etc. Spoken, written,
and/or typed text or content may be used to enter informa-
tion 1nto text boxes, for example. Additionally and/or alter-
natively, spoken, written, and/or typed text or commands
may, like virtual gestures, be used to activate mput elements
or portions of the Uls 120, make selections, check and un-
check check boxes, move between portions of the Uls 120,
write words, type words, select and upload documents, cap-
ture and upload 1mages of documents or assets, etc.

[0050] In some embodiments, the server(s) 110 may use
optical character recognition (OCR), speech/text recogni-
tion, and/or natural language processing (NLP) to convert
spoken, written, or typed text into digitized asset data or
cstate data 108. Additionally and/or alternatively, the ser-
ver(s) 110 may use OCR, speech/text recognition, and/or
NLP to convert content of uploaded documents or images
into asset data or digital estate data 108. For example, the
server(s) 110 may process (1) insurance documents (e.g.,
contaming msurance policy terms, declarations, riders, con-
ditions, etc.) to extract msurance policy information, bene-
ficiary mformation, and/or asset data, (1) bank or mvest-
ment statements to extract account mformation, etc. In
such examples, the server(s) 110 may guide or prompt the
person 106 for further details that the server(s) 110 were not
able to automatically determine from spoken, written, or
typed text, and/or the documents or images.

[0051] In some embodiments, the server(s) 110 may guide
the person 106 (¢.g., by asking a sequence of questions, or
presenting or providing a sequence of prompts) to assist 1n
the 1dentification of potential assets, the providing of asset
data, and/or the providing of documents, or the providing of
other data or mformation related to their estate. Additionally
and/or alternatively, the person 106 may autonomously
operate mput elements of provided or presented Uls 1240.
[0052] In some embodiments, an XR environment, such as
the XR environment(s) 104 and/or the Uls 120, may be pre-
sented or provided, and used by another person who 1s
authorized by the person 106 to select, enter, or otherwise
provide estate data 108 on behalf of the person 106. Such a
person may be a representative 122, such as a trustee, law-
yer, accountant, financial planner, spouse, family member,
insurance agent, estate planner, etc. The representative 122
may also be a person who may guide or assist the person 106
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in the selection, entering, or otherwise providing of estate
data 108.

[0053] In some embodiments, the representative 122 may
use XR wvia their XR device(s) 124 to virtually mteract,
wholly or partially, with the server(s) 110 to collect, provide,
manage, use, or otherwise handle estate data 108, as
described above m connection with the person 106. For
example, the representative 122 may use one or more mput
controls of the XR device(s) 124 to input data, type, write or
speak text or content, or select options from menus, lists,
selectable graphics, or other i1tems as displayed on a user
interface screen of the XR device(s) 124 to (1) collect, pro-
vide, manage, use, or otherwise handle estate data 108; (11)
review disposition options for assets, and select disposition
options; and/or (11) guide or assist the person 106. As
described below, the representative 122 may, as described
below and after the person 106 dies, also use the mput con-
trols to assist a person 132 with (1) viewing estate data 108;
(11) reviewing disposal options for assets; (1) selecting dis-
posal options; and/or (1v) disposing of assets. The mput con-
trols may also allow the representative 122 to provide com-
mands to the XR device(s) 124 to generally control the XR
device(s) 124.

[0054] The XR device(s) 124 may also include one or
more output devices, such as one or more displays or speak-
ers that allow the XR device(s) 124 to display or present
virtual computer-generated content associated with an XR
environment. Exemplary generated content includes visual
content, audible content, or combinations thereof. Exemp-
lary generated content represents one or more visual depic-
tions of the estate data 108 and/or disposal options. In some
embodiments, at least one of the one or more XR environ-
ment(s) 104 includes the generated content. In some exam-
ples, the XR device(s) 124 may only display or present vir-
tual content, such that the representative 122 may be fully
immersed m an XR environment. Additionally and/or alter-
natively, the XR device(s) 124 may display or present vir-
tual content on top of, alongside, or otherwise 1 combina-
tion with real-world content, such that the representative
122 may be only partially immersed 1n an XR environment.
In some embodiments, an exemplary XR environment
causes the one or more output devices to provide or present
instructions, questions, prompts, etc. to direct the represen-
tative 122 to make a selection, provide an mnput, etc.

[0055] In various embodiments, at least one of the XR
environment(s) 104 includes a virtual meeting of the person
106 and another person, such as the representative 122. In
some embodiments, the virtual meeting may occur 1n a vir-
tual otfice or meeting space that mimics a live person-to-
person meeting that may occur m a physical office or meet-
ing space. For istance, the virtual meeting may take place
1n a metaverse room, location, scene, etc., for example, n
accordance with one or more XR or metaverse preferences
of the person 106.

[0056] In some embodiments, the virtual meeting may
include a collaborative XR environment that the person
106 and the other person may use to virtually and collabora-
tively select, enter, or otherwise provide the estate data 108.
The virtual meeting may include respective XR environ-
ments for the person 106 and the other person such that
they are together virtually as they meet via respective XR
device(s). In some embodiments, the person 106 and the
other person are represented in the virtual meeting by
respective avatars, or other representations. However,
some examples, the avatar may not be associated with an
actual person, such that the person 106 may instead interact
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with an avatar representing a computer-generated persona of
a computer-generated, virtual representative (e.g., an avatar
for a voice bot or chatbot).

[0057] In some embodiments, the server(s) 110 may
authenticate the person 106 betore the person 106 may
access the estate data 108 and/or, more generally, an account
belonging to the person 106 provided by the server(s) 110.
For example, the person 106 may be required to provide a
user name and password, a finger print, or other authenticat-
ing information. In some embodiments, two-step authenti-
cation may also be used.

[0058] The server(s) 110 may obtain preference data 126
(e.g., personal data and/or XR preferences for the person
106), and customize, personalize, or configure the XR envir-
onment(s) 104 and/or a virtual meeting based upon, or
according to, the preference data 126. Exemplary personal
data includes one or more of notification preferences (e€.g.,
phone vs. text vs. email), username, password, telephone
number(s), social media data, financial account data, msur-
ance policy(-1es), msured homes, properties, 1items, objects,
assets, etc. Exemplary XR pretferences includes one or more
of any preferences related to XR or metaverse experiences
and mteractions mcluding, for example, virtual mteraction
preferences (e.g., prefer to use VR over AR, only use AR,
preferred avatar, a metaverse preference, a preferred meta-
verse scene, a preferred avatar, a metaverse 1dentifier, a pre-
ferred XR device, a preferred XR device type, an XR 1den-
tifier, preferred metaverse or other setting for a virtual
meeting, etc.), type(s) of or identifier(s) for the person’s
XR device(s), willingness to hold virtual meetings (rather
than real-world meetings) with a representative 122, where
or how the person 106 prefers to meet (e.g., virtual home or
virtual office 1n a metaverse, with the representative’s avatar
1n person’s actual home or place of business using AR, or in
another setting such as outdoors, at the beach, 1n the woods,
during a stroll, etc.), preferred time(s) or days-of-week to
meet, etc.

[0059] In some embodiments, the server(s) 110 may notify
or mvite the person 106 to XR environment(s) 104 and/or
virtual meetings according to the person’s notification pre-
ferences. For example, the server(s) 110 may send to the
person 106 a text notification with a link to mitiate an XR
environment 104 or a virtual meeting. In some embodi-
ments, the notification or invitation for a virtual meeting
may correspond to a scheduled time for the virtual meeting,
such as when two actual persons will participate n the vir-
tual meeting. However, some nofifications or invitations
may be activated at any day or time, such as when the person
106 will be the only actual person 1n a virtual meeting. In
some embodiments, the server(s) 110 may collect the
msured person’s personal data 126 when the person 106
interacts with the server(s) 110 to provide the estate data
108 using XR. Additionally and/or alternatively, the perso-
nal data 126 may be provided to the server(s) 110 when the
person 106 responds to a notification for, or an mvitation to,
an XR environment 104 and/or a virtual meeting.

[0060] In some embodiments, the server(s) 110 may
access any number and/or type(s) of databases or data
sources 128 to obtain estate data 108. For example, the per-
son 106 may provide credentials and authorization such that
the server(s) 110 may access a bank’s servers to obtain
account mformation and/or mformation regarding the per-
son’s accounts at the bank. For example, the person 106
may provide credentials and authorization such that the ser-
ver(s) 110 may access a government database to obtain
information regarding the person’s social security or other
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oovernment benefits. For example, the server(s) 110 may
access databases holding product mnformation, stock infor-
mation, etc. to determine past or current values of financial
assets or belongings. In such examples, the server(s) 110
may guide or prompt the person 106 for further details
related to assets when the server(s) 110 was not able to auto-
matically determine, either from uploaded documents and/
or from data obtained from the data sources 128.

[0061] The server(s) 110 may, as described above 1n con-
nection with the person 106, obtain preference data (e.g.,
personal data and/or XR preferences) for the representative
122, and customize, personalize, and configure XR environ-
ments and/or virtual meetings for the representative 122
based upon, or according to, their personal data. The ser-
ver(s) 110 may, as also described above, provide notifica-
tions and/or 1mvitations for XR environment(s) and/or vir-
tual meetings to the representative 122.

[0062] In certamn embodiments, the server(s) 110 may
cause estate data 108 to be stored on a distributed ledger,
such as a blockchain, for remote viewing and/or to facilitate
subrogation, claim processing, dispute resolution, etc. In
some embodiments, the server(s) 110 may cause the estate
data 108 to be stored on the distributed ledger by sending the
¢state data 108 to one or more nodes of a plurality of nodes
maintaiming the distributed ledger. In response and on behalf
ol the server(s) 110, the one or more nodes may attempt to
form a cryptographic consensus as to how the estate data
108 1s to be mtegrated into the distributed ledger, and, 1if
consensus 1s obtamned, provide the estate data 108 to the
plurality of nodes such that each node may add the estate
data 108 to respective copies of the distributed ledger. Addi-
tionally and/or alternatively, the server(s) 110 may be one of
the nodes maintaining a distributed ledger, and may work
directly with the other nodes to form a cryptographic con-
sensus for the estate data 108 and, when consensus 1s
obtaimned, cause the other nodes to store the estate data 108
on respective copies of the distributed ledger.

Disposal of Assets

[0063] In various embodiments, the server(s) 110 may dis-
pose of assets by generating, and providing or presenting
one or more XR environment(s) 130 (1.e., virtualized envir-
onments) that a person 132 may use to virtually view the
estate data 108, review disposal options for assets, select
disposal options, and/or dispose of assets. The XR environ-
ment(s) 130 may be provided or presented by, or using, one
or more XR devices 134 associated with, used by, worn by,
ctc. the person 132. Example XR devices 134 mnclude, but
are not limited to, a mobile or smart phone 136, a tablet, AR
smart glasses 138, a VR headset 140, smart contacts, and a
personal computer/laptop 142, to name some. In some
embodiments, the person 132 may also use non-XR devices
(not shown for clarity of illustration) to, without usmg XR,
view one or more portions of the estate data 108, review
disposal options for assets, select disposal options, and dis-
pose ol assets.

[0064] In certain examples, the person 132 may also be,
legally and/or financially, and/or wholly or partially, respon-
sible for disposing of one or more assets. For mstance, the
person 132 may be a beneficiary, an executor of the state, a
trustee, a lawyer, an accountant, a financial planner, a
spouse, an msurance agent, an estate planner, efc.

[0065] In some embodiments, the person 132 may use XR
via therr XR device(s) 134 to virtually iteract, wholly or
partially, with the server(s) 110 to handle disposition of

Sep. 7, 2023

estate assets. For example, the person 106 may use one or
more mput controls of the XR device(s) 134 to input data,
write, type or speak text or content, or select options from
menus, lists, selectable graphics, or other 1tems as displayed
on a user mterface screen of the XR device(s) 134 to dispose
of estate assets. The mput controls may also allow the per-
son 132 to provide commands to the XR device(s) 134 to
oenerally control the XR device(s) 134.

[0066] The XR device(s) 134 may also include one or
more output devices, such as one or more displays or speak-
ers that allow the XR device(s) 134 to display or present
virtual computer-generated content associated with an XR
environment. Exemplary generated content may include
visual content, audible content, or combinations thereof.
Exemplary generated content may represent one or more
visual depictions of asset data, the estate data 108, and
asset disposition options. In some embodiments, one or
more XR environment(s) 130 provided or presented on the
XR device(s) 134 includes the generated content. In some
examples, only virtual content 1s provided or presented by
an XR device(s) 134 such that the person 132 1s fully
immersed m an XR environment.

[0067] Additionally and/or alternatively, the virtual con-
tent may be displayed on top of, alongside, or otherwise 1n
combination with real-world content such that the person
132 1s only partially immersed i an XR environment. In
some embodiments, an exemplary XR environment causes
the one or more output devices to provide or present mstruc-
tions, questions, prompts, etc. to direct the person 132 to
make a selection, provide an 1nput, etc.

[0068] In some embodiments, the server(s) 110 may
authenticate the person 132 before granting the person 132
access to estate data 108 for the person 106, and/or, more
generally, to access an account belonging to the person 106
and/or an account belonging to the person 132 hosted by the
server(s) 110. For example, the person 132 may be required
to provide a user name and password, or a finger print. In
some embodiments, two-step authentication may also be
used. In some embodiments, the server(s) 110 may permut
the person 132 to view a portion of the estate data 108 that
the person 132 1s authorized to view, and/or to only dispose
of assets that the person 132 1s authorized to dispose.
[0069] In some embodiments, the server(s) 110 obtains,
from the person 132, a death certificate for the person 106
betore the server(s) 110 allows the person 132 to access the
estate data 108, or dispose of estate assets. In some exam-
ples, the person 132 may provide the death certificate to the
server(s) 110 by submitting an electronic copy of the death
certificate, submitting an 1mage of the death certificate, etc.
In some embodiments, the server(s) 110 may authenticate
the death certificate using watermarking or other unique
indelible characteristics. Additionally and/or alternatively,
the server(s) 110 may automatically receive death notifica-
tions from appropriate government agencies, and/or poll
government agencies for death notifications.

[0070] For example, the server(s) 110 may dispose of
assets by presenting or providing one or more Uls 144 1n
the one or more XR environment(s) 130 provided or pre-
sented on, or using, the person’s XR device(s) 134. The
Uls 144 may include one or more mput elements, usable
by the person 132, to use XR to view estate data 108, review
disposal options for assets, select disposal options, and dis-
pose of assets. As described above, the person 132 may vir-
tually operate (e.g., using virtual gestures, spoken words,
virtual or physical keyboards, virtual handwriting, etc.) the
one or more mput elements of the Uls 144 to use XR to view
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one or more portions of the estate data 108, review disposal
options for assets, select disposal options, and dispose of
assets.

[0071] In some embodiments, the server(s) 110 may guide
the person 132 (e.g., by asking a sequence of questions, or
presenting or providing a sequence of prompts) to assist
the 1dentification of potential assets, the review of asset dis-
posal options, or the selection of disposal options. Addition-
ally and/or alternatively, the person 132 may autonomously
operate mput elements of provided or presented Uls 144.
[0072] In some embodiments, the XR environment(s) 130
and/or the Uls 144 may also be used by another person, such
as the representative 122, who 1s authorized by the person
106 and/or the person 132 to view estate data 108, review
disposal options for assets, select disposal options, and dis-
pose of assets on behalf of the person 132. The representa-
tive 122 may also be a person who guides or assists the
person 132 1n (1) reviewing one or more portions of the
estate data 108; (1) reviewing asset disposal options; (111)
selecting disposal options; and/or (1v) executing selected
disposal options.

[0073] In some embodiments, when asset disposals are
selected and/or executed, the server(s) 110 may add corre-
sponding disposal records to the estate data 108, and corre-
sponding asset records may also be updated in the estate
data 108 to retlect that the asset (s) have been disposed of.
In certain embodiments, the server(s) 110 may cause the
updated estate data 108 (e.g., with the disposal records and
updated asset records) to be stored on a distributed ledger,
such as a blockchain, for remote viewing and/or to facilitate
subrogation, claim processing, dispute resolution, etc. In
some embodiments, the server(s) 110 may cause the updated
cstate data 108 to be stored on the distributed ledger by
sending the updated estate data 108 to one or more nodes
of a plurality of nodes mamtaiming the distributed ledger.
[0074] In response and on behalt of the server(s) 110, the
one or more nodes may attempt to form a cryptographic
consensus as to how the updated estate data 108 1s to be
integrated mto the distributed ledger, and, 1f consensus 1s
obtained, provide the updated estate data 108 to the plurality
of nodes such that each node may add the updated estate
data 108 to respective copies of the distributed ledger. Addi-
tionally and/or alternatively, the server(s) 110 may be one of
the nodes maintaining the distributed ledger, and may work
directly with the other nodes to form a cryptographic con-
sensus for the updated estate data 108 and, when consensus
1s obtained, cause the other nodes to store the updated estate
data 108 on respective copies of the distributed ledger. Cer-
tain embodiments may also use computer vision and/or con-
nected mnfrastructure data to resolve disputes associated with
damage-causing events.

[0075] In various embodiments, at least one of the XR
environment(s) 130 may include a virtual meeting of the
person 132 and another person, such as the representative
122. In some embodiments, the virtual meeting may occur
in a virtual office or meeting space that mimics a real per-
son-to-person meeting that may occur 1n a physical office or
meeting space. For instance, the virtual meeting may take
place 1n a metaverse room, location, scene, etc., for exam-
ple, 1n accordance with one or more XR or metaverse pre-
ferences of the person 132.

[0076] In some embodiments, the virtual meeting may
include a collaborative XR environment 1n which the other
person and the person 132 may virtually and collaboratively
view one or more portions of the estate data 108, review
disposal options for assets, select disposal options, and dis-
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pose of assets. In certain embodiments, the virtual meeting
may include respective XR environments for the person 132
and the other person such that they are together virtually as
they meet via respective XR device(s). In some embodi-
ments, the person 132 and the other person are represented
1in the virtual meeting by respective avatars, or other repre-
sentations. However, 1n some examples, the avatar may not
be associated with an actual person, such that the person 106
may 1stead mteract with an avatar for a computer-gener-
ated persona of a computer-generated, virtual representa-
five, or a voice bot or chatbot.

[0077] In some embodiments, the representative 122, or a
virtual agent, may, during the virtual meeting, lead the per-
son 132 (e.g., m their capacity as a beneficiary or executor)
through wills, trusts, msurance bequeaths, or any other part
of the estate data 108 1n a metaverse room or virtual location
of the person’s choosing (e.g., based upon their preference
data 146), and may assist the person 132 1n the selection of
payment options or accounts virtually, visually, or audibly.
[0078] The server(s) 110 may, as described above 1 con-
nection with the person 106, obtain preference data 146
(e.g., personal data and/or XR preferences) for the represen-
tative 122, and customize, personalize, and configure the
XR environment(s) 130 and/or virtual meetings for the per-
son 132 based upon the preference data 146. The server(s)
110 may, as also described above, provide notifications and/
or mvitations for the XR environment(s) 130 and/or virtual
meetings.

Exemplary Server(S)

[0079] In some embodiments, the server(s) 110 may be
associated with a company, business, etc. that provides one
or more estate services, and the estate data 108 may be
stored 1n a database hosted by the server(s) 110. Addition-
ally and/or alternatively, the server(s) 110 may provide XR
services and/or XR environments on behalf of other compa-
nies, business, etc., and may not store the estate data 108.
Instead, 1n some embodiments, a company that provides
estates services may host the estate data 108 and, as neces-
sary, may provide the server(s) 110 secure access to the
estate data 108. In some embodiments, the estate data 108
make be made accessible to other companies, business, etc.
such that the persons 106, 122, and 132 may employ estate-
related services from the multiple companies, business, etc.
based upon a shared database of estate data 108.

[0080] The estate data 108 may be stored using any num-
ber and/or type(s) of records, entries, data structures, etc. on
any number and/or type(s) ol non-transitory computer- or
machine-readable storage medium such as a compact disc
(CD), a hard drive, a digital versatile disk (DVD), a Blu-
ray disk, a cache, a flash memory, a read-only memory
(ROM), a random access memory (RAM), or any other sto-
rage device or storage disk associated with a processor 1n
which mformation may be stored for any duration (e.g., for
extended time periods, permanently, for brief instances, for
temporarily butfering, and/or for caching).

[0081] The servers(s) 110 may include any number(s) and/
or type(s) of physical server computers or virtual, cloud-
based servers, which may operate as a server farm, and
may include one or more processors, one or more computer
memories, and software or computer 1nstructions for hand-

_mg estate data. The server(s) 110 may be local to, or remote
from, the XR device(s) 102, 124, and 134.

[0082] In some embodiments, the XR device(s) 102, 124,
and 134 may be commumcatwely coupled to the server(s)
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110 via any number and/or type(s) of public and/or private
computer networks 148, such as the Internet. In some embo-
diments, the XR device(s) 102, 124, and 134 access the net-
work(s) 148 via any number and/or type(s) of wired or wire-
less networks (not shown for clarity of illustration). For
example, the XR device(s) 102, 124, and 134 may be com-
municatively coupled to the network(s) 148 via any number
and/or type(s) of wireless or cellular base stations 150. The
base station(s) 150 may be implemented 1n accordance with
any number and/or type(s) of communications standards
including Global System for Mobile Communications
(GSM), Code Division Multiple Access (CDMA), Univer-
sal Mobile Telecommunications System (UMTS), Long
Term Evolution (LTE), 3G, 4G, 5G, or the Institution of
Electrical and Electronics Engineers (IEEE) 802.11x family
of standards. Additionally and/or alternatively, the XR
device(s) 102, 124, and 134 may be communicatively
coupled to the network(s) 148 via any number and/or
type(s) of wired interfaces, such as an Ethernet interface,
or a wired broadband Internet access interface. However,
the XR device(s) 102, 124, and 134 may be coupled to the
server(s) 110 1n any other ways, including any type(s) of
input/output 1nterfaces, such as a umversal serial bus
(USB) mterface, a near-field communication (NFC) inter-
face, or a Bluetooth® interface.

Exemplary User Interfaces

[0083] FIGS. 2-7 illustrate exemplary Uls that may be
used by the server(s) 110 to obtain or receive data or mfor-
mation, and/or by users to provide data or information,
depending on context. For example, the server(s) 110 may
obtain or receive data or information from a person (e.g.,
one of the persons 106, 122, 132) by providing or presenting
an XR environment (¢.g., one of the exemplary XR environ-
ments 104, 130) using an XR device 201 (e.g., one of the
exemplary XR devices 102, 124, 134) associated with the
person, and/or a Ul (e.g., one of the exemplary Uls of
FIGS. 2-7) 1n an XR environment, that the person may, cor-
respondingly, use to provide the data or mnformation. A VR
headset worn by a person by present or provide the exemp-
lary Uls in an XR environment using the VR headset worn,
such that the person may iteract virtually with the server(s)
110 1n an immersive experience to provide preference data
or mformation. Additionally and/or alternatively, a Ul may
be presented or provided 1n addition to, or overlaid on, real-
world content viewable through or via an AR device 1n an
augmented reality fashion, and/or or on an 1mage of real-
world content being displayed by the XR device for the

person.
[0084] While exemplary visual Uls are shown 1n FIGS. 2-

7. and described below, 1t should be understood that audio-
based Uls (e.g., using a voice bot) or text-based Uls (e.g.,
using a chatbot) may, additionally and/or alternatively, be
used by the server(s) 110 to obtain or receive data or mfor-
mation, and/or by users to provide data or information.
[0085] FIG. 2 illustrates an exemplary preferences mput
UI 202 for obtaming or receiving, and/or providing, prefer-
ence data (e.g., personal data and/or XR preferences, etc.)
using XR. The UI 202 may mclude any number and/or
type(s) of interface elements mcluding tabs 206, check
boxes 208, and/or text entry boxes 210, for example.
[0086] The exemplary UI 202 specifically relates to pro-
viding and obtaining information related to XR preferences,
and may be presented or provided when a person (€.g., ong
of the persons 106, 122, 132) virtual taps or selects (e.g.,
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using gestures) an element of another Ul (not shown for
clarity of 1illustration) to initiate configuration of XR
devices, for example. In the depicted example, a selected
tab 212 enables the person to provide mformation related
to an XR device (e.g., one of the XR device(s) 102, 124,
134). In some embodiments, the tab 212 may be virtually
selected (e.g., using gestures) or may be selected by speak-
ing “configure XR devices,” for example. The person may
select other tabs 212 to similarly provide other types of pre-

ference data.
[0087] As depicted, the check boxes 208 enable the person

to indicate which XR device(s) 102, 124, 134 they have. In
the example shown, the person has a VR headset, and a
voice bot.

[0088] The person may enter text into the text boxes 210
by speaking, typmng or writing words corresponding to the
desired content, for example. In the depicted example, text
boxes relate to device 1dentifiers, handheld controller 1den-
tifiers, and handheld controller types. To configure an XR
device, the person may check a check box 208 correspond-
ing to a particular XR device, and enter a device 1dentifier, a
handheld controller i1dentifier, and a handheld controller
type 1nto the corresponding text boxes 210 by speaking, typ-
Ing, or writing text, for example.

[0089] FIG. 3 illustrates another exemplary preferences
mput Ul 302 for providing, and/or obtaming or receiving,
preference data (e.g., personal data and/or XR preferences,
¢tc.) using XR. The Ul 302 may include any number and/or
type(s) of interface elements including tabs 306, check
boxes 308, and/or text entry boxes 310, for example. The
person may select other tabs 306 to similarly provide other
types of preference data.

[0090] The exemplary UI 302 relates to providing infor-
mation related to a preterred avatar, and may be provided or
presented when a user virtual taps or selects (€.g., using ges-
tures or spoken commands), an element of another UI (not
shown for clarity of 1llustration) to mitiate configuration, for
example. In the depicted example, a selected tab 312 enables
the person to provide mformation related to a metaverse
avatar. In some embodiments, the tab 312 may be virtually
selected (e.g., using gestures or spoken commands) or may
be selected by speaking “configure metaverse,” for example.
[0091] As depicted, the check boxes 308 enable the person
to select various characteristics (e.g., sex, hair color, glasses,
shirt color, and shirt sleeve length) of their metaverse avatar.
In the example shown, the avatar 1s to be male, have blond
hair, wear glasses, and wear a blue short sleeved shirt.
[0092] The person may enter text into the text boxes 310
by speaking, typing or writing words corresponding to the
desired content, for example. In the depicted example, text
boxes relate to the avatar’s name, a unique metaverse 1den-
tifier for the person, and a preferred metaverse scene. A pre-
ferred metaverse scene may represent a particular virtual
scene 1n which the person wants to, such as a bench over-
looking an ocean, at a cotlfee shop, etc.

[0093] While exemplary preterence input Uls 202 and 302
are shown m FIGS. 2 and 3, 1t should be understood that UlIs
useful for providing and/or obtaming or receiver preference
data may be constructed using any number and/or type(s) of
additional and/or alternative user and/or mnput elements,
arranged 1n any number and/or type(s) of other ways and
be useful for providing any number and/or type(s) of prefer-
ence data.

[0094] FIG. 4 illustrates an exemplary estate data UI 402
for obtamning or receiving, and/or providing, estate data
(e.g., such as the estate data 108) using XR. The headset
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201 worn by a person may present or provide the Ul 402 n
an XR environment provided or presented using the XR
headset 201 worn by a person (e.g., the person 106). The
person may, via the estate data UI 402 to interact virtually
with the server(s) 110 using XR to provide estate data. Addi-
tionally and/or alternatively, the UI 402 may be presented or
provided 1n addition to, or overlaid on, real-world content
viewable through a lens of the smart glasses 1 an augmen-
ted reality fashion, and/or or on an 1mage being displayed on
the lens. Other embodiments may involve the use of smart
contact lenses or retinal implants, such as to display the
estate data m an XR or AR format or manner.

[0095] The exemplary Ul 402 includes a plurality of dis-
play boxes 406 displaying personal data for the person 106,
such as their name, social security number, and date of birth.
However, alternative and/or additional data may be shown.
In some embodiments, the person 106 cannot change the
data displayed 1n the boxes 406.

[0096] The exemplary UI 402 also displays a table of
estate data 408 that includes a plurality of rows 410 corre-
sponding to respective asset records for respective estate
assets. Each row 410 includes a graphic 412 representing
asset type, and a plurality of fields 414 displaying ditferent
pieces of data of the asset record for the estate asset asso-
ciated with the row. Example data may mnclude (1) who holds
the asset (e.g., bank, msurance company, etc.); (11) an i1den-
tifier associated with the asset, 1f applicable (e.g., account
number, policy number, etc.); (111) a description of asset;
(1v) associated beneficiaries; etc.

[0097] As shown, the UI 402 may consist of multiple
pages of estate data 408, and the person may use navigation
Ul elements 416 and 418 to move between pages.

[0098] In some embodiments, the person may review or
modify the asset record for an asset by, for example, vir-
tually clicking (e.g., using gestures or spoken commands)
on a corresponding graphic 412. Clicking on the graphic
412 for an asset may, for example, cause the exemplary
asset data Ul 502 of FIG. 5§ to be presented or provided.
Additionally and/or alternatively, the person may select
asset records for review or modification by checking respec-
tive ones of checkboxes 420, and virtually activating (e.g.,
usimg gestures or spoken commands) a Ul element 422.
[0099] In some embodiments, the Ul 402 may include a
Ul element 424 that may be virtually activated (e.g., using
oestures or spoken commands) to delete selected assets, and
a Ul element 426 that may be virtually activated (e.g., using
gestures or spoken commands) to create a new asset record
for editing.

[0100] FIG. 5 illustrates an exemplary asset record Ul 502
for obtaining or receiving, and/or providing, asset data for
an asset record usmg XR. The headset 201 worn by a person
(¢.g., one of the persons 106, 122, 132) may present or pro-
vide the UI 502 in an XR environment presented or provided
using the XR headset 201. The person may use the asset
record Ul 502 to iteract virtually with the server(s) 110
using XR to provide asset data. In the example shown, the
UI 502 1s overlaid on the UI 402. However, 1t may be shown
separately and/or differently. The exemplary UI 502 may be
activated when, for example, a graphic 412 1s virtually acti-
vated (e.g., using gestures or spoken commands). The Ul
502 may include any number and/or type(s) of interface ele-
ments mcluding tabs 504, and selectable elements 506, for
example.

[0101] The exemplary UI 502 relates to providing data for
an asset record. In the depicted example, a selected tab 508
enables the person to virtual select (e.g., using gestures or
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spoken commands) an asset type (e.g., document, bank
account, isurance policy, employee benefit, etc.) tor the
asset record by wvirtually selecting (e.g., using gestures or
spoken commands) one of the selectable elements 506.
The person may select other tabs 504 to provide other
asset data for the asset record.

[0102] FIG. 6 illustrates an exemplary estate disposition
UI 602 for obtaining or recerving, and/or providing, mstruc-
tions related to disposing estate assets using XR. The head-
set 201 worn by a person (e.g., one of the persons 122, 132)
may present or provide the UI 602 m an XR environment
using the headset 201, such that the person may mteract vir-
tually with the server(s) 110 using XR to dispose of estate
asset.

[0103] The exemplary UI 602 1s stmilar to UI 402 of FIG.
4, and like elements 1 FIGS. 4 and 6 are designated with
like reference numerals. The description of like elements
will not be repeated here. Instead, the mterested reader 1s
referred to the descriptions of like elements provided 1n con-
nection with FIG. 4.

[0104] The exemplary UI 602 includes a plurality of dis-
play boxes 604 displaying personal data for the person that
1s disposing assets (€.g., an executor or beneficiary), such as
name, social security number, and date of birth. However,
alternative and/or additional data may be shown. In some
embodiments, the person cannot change data displayed 1n
the boxes 604.

[0105] The exemplary UI 602 displays a table of estate
data 606 that may be a subset of the table of estate data
408 of FIG. 4. The server(s) 110 may select the subset
based upon permissions associated with the person related
to which asset records the person authorized to view and/or
which assets the person 1s authorized to dispose.

[0106] FIG. 7 illustrates an exemplary asset disposition Ul
702 for obtamning or receiwving, and/or providing, mstruc-
tions related to disposing estate assets using XR. The head-
set 201 worn by a person (¢.g., one of the persons 122, 132)
may present or provide the Ul 702 m an XR environment
using the headset 201, such that the person may mteract vir-
tually with the server(s) 110 using XR to dispose of assets.
The exemplary UI 702 may be activated when, for example,
a graphic 412 1s virtually activated (e.g., using gestures or
spoken commands). The UI 702 may mclude any number
and/or type(s) of intertace elements including tabs 704,
and check boxes 706, for example.

[0107] The exemplary UI 702 15 stmilar to UI 602 of FIG.
6, and like elements 1 FIGS. 4, 6, and 7 are designated with
like reference numerals. The description of like elements
will not be repeated here. Instead, the mterested reader 1s
referred to the descriptions of like elements provided 1n con-
nection with FIGS. 4 and 6.

[0108] The exemplary Ul 702 relates to obtaining or
recewving, and/or providing, information related to asset dis-
posal options for an asset, and receiving a selection of a
disposal option for the asset for execution. In the depicted
example, a selected tab 708 enables a person (e.g., one of the
persons 122, 132) to virtually review disposal options for an
asset, and virtually select a disposal option for the asset
(e.g., using gestures or spoken commands to check one of
the boxes 706) for execution. The person may select other
tabs 704 to review other data for the asset record.

Exemplary Computer-Implemented Methods

[0109] FIG. 8 1s a flowchart representative of an exemp-
lary computer-implemented method 800 representing hard-
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ware logic, machine-readable instructions, or software that
may be implemented or executed by the server(s) 110 to use
XR for obtaining or receive estate data (e.g. the estate data
108), as disclosed heremn. Any or all of the blocks of FIG. 8
may be executable program(s) or portion(s) of executable
program(s) embodied 1n software and/or machine-readable
instructions stored on non-transitory, machine-readable sto-
rage media for execution by the server(s) 110 or, more gen-
erally, one or more processors, such as the processor 1202 of
FIG. 12. Additionally and/or alternatively, any or all of the
blocks of FIG. 8 may be implemented by one or more hard-
ware circuits structured to perform the corresponding opera-
tion(s) without executing software or instructions. The
method 800 1s described below with reference to various
components or parties of FIG. 1.

[0110] The computer-implemented method 800 may start
with the server(s) 110 generating, and providing Or present-
mg onc or more XR environments using one oOr more
devices associated with a person 106 (block 802). The
devices may be non-XR devices and/or XR devices. When
they are available, one or more aspects of the one or more
XR environments may be based upon, or in accordance
with, preference data for a person (e.g., the preference data
126, 146 tor the persons 106, 132). The preference data may
include personal data and/or XR preferences (e.g., social
media account mmformation, metaverse preferences and loca-
tion mformation, or avatar preferences or mformation).
[0111] Otherwise, the computer-implemented method 800
may present or provide, using the XR environments, one or
more preference mput Uls (e.g., one of the exemplary UlIs
202 or 302) to obtain preference data for the person (block
804), and control may return to block 802 to generate one or
more personalized XR environment(s) (€.g., one of the XR
environments 104, 130) that are customized, personalized,
and/or configured according to, or based upon, the prefer-
ence data, and to provide or present the one or more perso-
nalized XR environment(s) on one or more XR devices
(e.g., one of the XR devices 102, 124, 134) associated with
the person (block 802).

[0112] If the server(s) 110 cannot authenticate the person
(block 806), control may return to block 804 to get updated
personal data.

[0113] The server(s) 110 may present or provide, using the
XR environment(s), one or more estate data Uls (e.g., the
exemplary UI 402) that present or display one or more
depictions of estate data (¢.g., the estate data 108) for the
person (block 808).

[0114] The computer-implemented method 800 may,
when the person selects an asset record for review or mod-
ification (block 810), present or provide, using the persona-
lized XR environment(s), one or more asset record Uls (e.g.,
the exemplary UI 502) that present or display asset data of
the asset record, and enable the person to review and/or
modily the asset data (block 812). The asset record Uls
may be provided or presented until the person idicates
they are done reviewimg and/or modifying the asset data
(block 814).

[0115] When they are done reviewing and/or modifying
the asset data (block 814), the asset record and estate data
may be updated (block 816), and control may return to block
808 to wait for more 1mput(s) from the person 106.

[0116] Returning to block 810, when the person 1s done
reviewing and/or modifying estate data (block 818), the
computer-implemented method 800 may present or display
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the estate data again for review, verification, or approval
(block 820). It approved (block 820), the server(s) 110
may cause the updated estate data to be stored on a distrib-
uted ledger, such as a blockchain (e.g., as described above 1n
connection with FIG. 1) (block 822), the XR environment(s)
may be ended (block 824), and control may exit from the

method 800.
[0117] Insome examples, the XR environment(s) 104 may

include a virtual meeting between the person and another
person, such as the representative 122, an avatar or repre-
sentation thereof, or an avatar for a computer-generated vir-
tual persona.

[0118] FIG. 9 1s a flowchart representative of an exemp-
lary computer-implemented method 900 representing hard-
ware logic, machine-readable mstructions, or software that
may be implemented or executed by the server(s) 110 for
obtaimming or receiving instructions related to disposing
estate assets, as disclosed herein. Any or all of the blocks
of FIG. 9 may be executable program(s) or portion(s) of
executable program(s) embodied 1n  software and/or
machine-readable mstructions stored on non-transitory,
machine-readable storage media for execution by the ser-
ver(s) 110 or, more generally, one or more processors,
such as the processor 1202 of FIG. 12. Additionally and/or
alternatively, any or all of the blocks of FIG. 9 may be
implemented by one or more hardware circuits structured
to perform the corresponding operation(s) without execut-
ing software or mstructions. The method 900 1s described

below with reference to various components or parties of

FIG. 1.
[0119] The computer-implemented method 900 may start

with the server(s) 110 generating, and providing or present-
ing one or more XR environment(s) using one or more
devices associated with a person (e.g., the person 132)
(block 902). When they are available, one or more aspects
of the one or more XR environments may be based upon, or
in accordance with, preference data for the person (¢.g., the
preference data 146), such as personal data and/or XR pre-
ferences (e.g., social media account information, metaverse
preferences and location information, or avatar preferences
or information).

[0120] Otherwise, the computer-implemented method 900
may provide or present, using the XR environments, one or
more preference mput Uls (e.g., one of the exemplary UlIs
202 or 302) to obtain preference data for the person (block
904), and control returns to block 902 to generate one or
more personalized XR environment(s) (e.g., one of the XR
environments 130) that are customized, personalized, and/or
configured according to, or based upon, the preference data,
and to provide or present the one or more personalized XR
environment(s) on one or more XR devices (e.g., one of the
XR devices 134) associated with the person (block 902).
[0121] The computer-implemented method 900 may
including obtaining a death certificate and/or data related
to a deceased person (1.€., the person 106) (block 906). If
the server(s) 110 cannot authenticate the person and the
death of the deceased person (block 908), control may return
to block 904 to get updated personal data. For example, the
server(s) 110 may determine whether the person 1s author-
1zed to access an account associated with the person 106 or
the deceased person, or to access the estate data for the

deceased person (e.g., the estate data 108).
[0122] When the person 1s authenticated (block 908), the
server(s) 110 may obtain the estate data, or an authorized




US 2023/0281743 Al

subset thereot (block 910), and may present or display, using
the XR environment(s), one or more estate disposition Uls
(e.g., the UI 602) that present or display one or more depic-
tions of the estate data for the person (block 912).

[0123] If the person selects an asset record (block 914),
the server(s) 110 may provide or present, using the XR
environment(s) 130, one or more asset disposition Uls
(e.g., the exemplary Ul 702) (block 916). When the person
selects a disposal option for the asset (block 918), a disposi-
tion record may be added to the estate data, and the asset
record may be updated to mclude an indication that the
asset has been disposed and/or how 1t was disposed (block
920), and control return may to block 914.

[0124] When the person 1s done reviewing the estate data
and/or disposing assets (block 914), the computer-imple-
mented method 900 may present or display the disposition
records for review, verification, or approval (block 922). If
approved (block 924), the server(s) 110 may cause the
selected dispositions to be executed (block 926), and cause
the updated estate data to be stored on a distributed ledger,
such as a blockchain (e.g., as described above 1 connection
with FIG. 1) (block 928), the XR environment(s) may be
ended (block 930), and control may exit from the method
900.

Exemplary Virtual Meetings

[0125] FIG. 10 1llustrates an exemplary XR-based virtual
meeting 1002 of a first person (e.g., the person 106 or 132)
with an avatar 1004 for, or another representation of, a sec-
ond person (¢.g., the representative 122) from the perspec-
tive of the first person. As depicted, the first person’s per-
spective 1006 of the virtual meeting 1002 may be provided
or presented using an XR headset 1008 worn by the first
person, such that the first person may interact virtually
with the avatar 1004 for the second person.

[0126] FIG. 11 1illustrates the exemplary XR-based virtual
meeting 1002 of FIG. 10 from the perspective of the second
person looking at an avatar 1102 for, or another representa-
tion of, the first person. As depicted, the second person’s
perspective 1104 of the virtual meeting 1002 may be pro-
vided or presented using an XR headset 1106 worn by the
second person, such that the second person may mteract vir-
tually with the avatar 1102 for the first person. In some
embodiments, the virtual meeting 1002 may occur 1 a vir-
tual scene or location that mumics (e.g., 18 constructed or
generated to look similar to) an actual person-to-person
meeting 1 an actual scene or location. Exemplary virtual
scenes or locations mnclude a virtual office, a virtual meeting
space, a virtual bench overlooking a virtual ocean, virtually
sitting side-by-side on a virtual couch 1 a virtual living
room, or virtually walking side-by-side through wvirtual
woods. In some embodiments, a person may provide a
description, 1mage, or video of an actual scene or location
(e.g., of a person’s living room including a couch) that the
server(s) 110 may use to generate a corresponding virtual
scene or location.

[0127] In one example, the first person may be a benefi-
ciary, the second person may be an insurance representation,
and the virtual meeting may represent a one-on-one chat of
the first person with the msurance representative m a living
room. By meeting 1n a virtual scene or location described or
selected the first person (see below), the first person may be
made more comfortable when they meet the insurance
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representative following the death of a family member,
friend or acquaintance (e.g., the person 106). The msurance
representative may during the virtual meeting (1) express
their sympathy and condolences on the death of the
deceased; (1) walk or guide the first person through, for
example, a will or msurance policy; (111) present or discuss
disposal options for the msurance policy; and/or (1v) receive
a selection of a disposal option for the msurance policy. In
some examples, a virtual meeting may represent a virtual
meeting of one or more persons (¢.g., multiple beneficiaries)
with an msurance representative. In such examples, the one
Or more persons may wait 1n a virtual waiting room or lobby
until they have all arrived, and the virtual meeting with the
Insurance representative may begin. In some embodiments,
the server(s) 110 may present or provide materials related
generally to msurance, beneficiaries, estates, an insurance
company, for example, to persons waiting to virtually meet
with an msurance representative. Additionally and/or alter-
natively, the server(s) 110 may provide or present videos,
puzzles, games, etc. to help pass the time until the virtual
meeting may begin.

[0128] In the depicted virtual meeting 1002, the first per-
son 1nteracts with the second person via the latter’s avatar
1004. However, the avatar 1004 need not be associated with
an actual person. For example, the server(s) 110 may gen-
cratec a computer-generated persona of a computer-gener-
ated virtual person, such that the first person may instead
interact with a visual avatar for the virtual person. Addition-
ally and/or alternatively, the server(s) may provide or pre-
sent a voice bot or chatbot tor the virtual person with which
the first person may interact using spoken, written, or typed
words. While example uses of the virtual meeting 1002 have
been described, the virtual meeting 1002 may stead be
used for other purposes.

[0129] The server(s) 110 may obtain metaverse or XR pre-
ferences for the first person, and customize, personalize,
generate, or configure the virtual meeting based upon, or
according to, the metaverse or XR preferences. Exemplary
metaverse or XR preferences includes one or more of any
preferences related to XR or metaverse experiences and
interactions mcluding, for example, virtual interaction pre-
ferences (e.g., prefer to use VR over AR, only use AR, pre-
ferred avatar, a metaverse preference, a preferred metaverse
scene, a preferred avatar, a unique metaverse 1dentifier, a
preferred XR device, a preferred XR device type, an XR
identifier, preferred metaverse or other setting for a virtual
meeting, etc.), type(s) of or identifier(s) for the person’s XR
device(s), willingness to hold virtual meetings (rather than
real-world meetings) with another person, where or how the
person prefers to meet (e.g., virtual home or virtual office 1n
a metaverse, with the representative’s avatar i person’s
actual home or place of business usimng AR, or m another
setting such as outdoors, at the beach, in the woods, during
a stroll, etc.), preferred time(s) or days-of-week to meet, etc.
[0130] In some embodiments, the server(s) 110 may notify
or invite persons to virtual meetings according to a person’s
notification preferences. For example, the server(s) 110 may
send to a person a text notification with a link to imitiate a
virtual meeting. In some embodiments, the notification or
invitation for a virtual meeting may correspond to a sched-
uled time for the virtual meeting, such as when two actual
persons will participate 1n the virtual meeting. However,
some noftifications or mvitations may be activated at any
day or time, such as when a person will be the only actual
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person 1 a virtual meeting. In some embodiments, the pre-
ferences may be provided to the server(s) 110, manually or
automatically, when a person responds to a notification for,
or an nvitation to, a virtual meeting.

Exemplary Processing Platform

[0131] FIG. 12 1s a block diagram representative of an
exemplary processmg platform 1200 that may be used to
implement one or more components of the exemplary XR
devices 102 and 134, the server(s) 110, or, more generally,
the exemplary XR system 100 of FIG. 1. The exemplary
processing platform 1200 may be capable of executing
istructions to, for example, implement operations of the
exemplary methods described herein, as may be represented
by the flowcharts of the drawings that accompany this
description. Other exemplary logic circuits capable of
implementing operations of the exemplary methods
described herein include field programmable gate arrays
(FPGAs) and application specilic integrated circuits
(ASICs).

[0132] The exemplary processing platform 1200 of FIG.
12 may include a processor 1202 such as, for example, one
or more microprocessors, controllers, and/or any suitable
type of processor. The exemplary processing platform
1200 of FIG. 12 may include memory (e.g., volatile mem-
ory, non-volatile memory) 1204 accessible by the processor
1202 (e.g., via a memory controller). The exemplary proces-
sor 1202 may interact with the memory 1204 to obtain, for
example, machine-readable nstructions stored m the mem-
ory 1204 corresponding to, for example, the operations
represented by the flowcharts of this disclosure. Addition-
ally or alternatively, machine-readable instructions corre-
sponding to the exemplary operations described herein
may be stored on one or more removable media (e.g., a com-
pact disc, a digital versatile disc, removable flash memory,
¢tc.) that may be coupled to the processing platform 1200 to
provide access to the machine-readable mstructions stored

thereon.

[0133] The exemplary processing platform 1200 of FIG.
12 may mclude one or more communication mterfaces such
as, for example, one or more network mterface 1206, and/or
one or more mput/output (I/0) mtertaces 1208. The commu-
nication interface(s) enable the processing platform 1200 of
FIG. 12 to communicate with, for example, another device
or system (e.g., the exemplary XR devices 102, 124, and
134, and the server(s) 110), datastore, database, and/or any
other machine.

[0134] The exemplary processing platiorm 1200 of FIG.
12 may include the network interface(s) 1206 to enable
communication with other machines (e.g., the exemplary
XR devices 102, 124, and 134, the server(s) 110) via, for
example, one or more networks, such as the network(s)
148. The exemplary network mterface 1206 may include
any suitable type of communication mterface(s) (€.g..
wired and/or wireless mterfaces) configured to operate n
accordance with any suitable communication protocol(s).
Exemplary network mterfaces 1206 may include a TCP/IP
interface, a WikF1™ transceiver (e.g., according to the IEEE
802.11x tamily of standards), an Ethernet transceiver, a cel-
lular network radio, a satellite network radio, or any other
suitable mterface based upon any other suitable communica-
tion protocols or standards.
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[0135] The exemplary processing plattorm 1200 of FIG.
12 may include the mmput/output (I/O) interface(s) 1208
(e.g., a Bluetooth® mterface, an NFC mterface, a USB
interface, a serial mterface, an infrared interface, etc.) to
enable receipt of user mput (e.g., from mput controls of
the XR devices 102, 124, and 134, a touch screen, keyboard,
mouse, touch pad, joystick, trackball, microphone, button,
etc.) and communication of output data (e.g., visual mndica-
tors, mstructions, data, images, etc.) to the user (e.g., via a
display, speaker, printer, etc.).

Exemplary Personalized Virtual User Experiences

[0136] The present embodiments may also relate to, inter
alia, collecting data, mcluding personal data and virtual user
experience preferences, and data related to msurance poli-
cies, wills, homes, vehicles, and personal belongings. The
data may be collected via several sources, mncluding a virtual
headset (e.g., an AR, VR, or XR headset or smart glasses or
smart contacts, and/or an associated chat or voice bot), and
analyzed by a server or processor to provide practical appli-
cations and virtual user experiences to users.

[0137] More particularly, the present embodiments dis-
close systems and methods that may relate to virtual head-
sets and virtual user experiences. For mstance, digitalized
data related to (1) msureds and beneficiaries, and their virtual
user experience preferences; (1) life, auto, home, and/or per-
sonal articles msurance policies; (111) wills and trusts; (1v)
personal assets, such as homes, autos, financial accounts,
or personal articles; and/or (1v) damaged msured assets,
such as damaged vehicles, homes, and personal articles
damaged as a result of insurance-related events (e.g., vehicle
collisions, fire, wind, water, hail, thunderstorms, wildfires,
hurricanes, tornadoes, etc.), may be collected and generated,
at least 1n part, via virtual headsets. The data collected may
be utilized to create personalized virtual user experiences
that are presented or otherwise experienced digitally and/
or audibly via virtual headsets.

[0138] The personalized virtual user experiences may
relate to (1) the disposition of assets via a life msurance pol-
icy or will; (11) generating a homeowners, auto, or personal
articles msurance quote; (111) preparing and/or handling/pro-
cessing a homeowners, auto, or personal articles msurance
claim based upon data collected related to (a) insurance poli-
cies, and (b) damaged nsured assets; (1v) preparing virtual
reconstructions of the insurance-related event for viewing
and altering via virtual headsets; (v) preparing virtual repre-
sentations of home remodeling, home remodeling options,
repair or replacement options and materials/cost options for
viewing and approving via virtual headsets; (v1) scheduling
repair or replacement contractors via virtual headsets; and
other applications discussed herein.

Virtual Agent’s Office (Metaverse)

[0139] Certain embodiments may utilize a virtual headset
(such as an AR/VR/XR headset, or smart glasses), chatbot
and/or avatar to submit an msurance claim using visuals/
icons, such as icons related to selecting damaged msured
asset (home, vehicle, personal article), type of damage (col-
lision, fire, water, wildfire, tornado, hail, wind, etc.), loca-
tion of damage, etc. The customer may use the virtual head-
set to navigate about the virtual agent’s office, such as to
prepare a claim or receive a quote.
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[0140] It should be noted that a life mnsurance claimant
will be the beneficiary, not the msured; as a result, the ben-
eficiary may not have a pre-existing relationship with the
insurance provider. So, this immersive experience may be
a good way to bridge the “personal touch” and the digital
during a datficult time.

[0141] 'The mnsured may utilize the virtual headset to col-
lect and/or create digitalized life isurance and/or will/trust
information of the msured to 1dentity 1tems bequeathed and
beneficiaries. A hybrid personalized relationship may be
created with beneficiaries by allowing each beneficiary to
use a virtual headset and/or chatbot to enter their personal
information; preferred financial accounts; preferences for
virtual agent or actual agent mteraction(s); and/or prefer-
ences for metaverse location or virtual area/home 1nterac-
tion. For mstance, the beneficiary may, via the virtual head-
set, select whether they prefer to summon a virtual agent/
chat bot, or an actual agent using visual menus/icons or
verbally/audible interaction with a chat bot (e.g., 1f they
would like to discuss life msurance policies 1n general,
ctc.). Upon the death of the msured, a beneficiary may digi-
talize a death certificate or other proot of death using a vir-
tual headset.

[0142] In some embodiments, the virtual headset, and gra-
phics presented thereon, may walk or guide the benefi-
ciary(s) through the life mmsurance benefits and/or will or
trust using the virtual headset. Additionally, each benefi-
clary may select one or more their financial account(s) for
transferring funds mto usig the virtual headset for financial
bequeaths.

Exemplary Personalized Virtual User Experience

[0143] FIG. 13 1illustrates a computer-implemented
method utilizing a personalized virtual user experience to
dispose of assets i1dentified 1n a life msurance policy, will,
or trust 1300. The computer-implemented method 1300 may
be implemented via one or more local or remote processors,
SENsOors, cameras, transceivers, servers, memory units, chat
or voice bots, and/or virtual headsets. The virtual headsets
may include AR (Augmented Reality) glasses or headsets,
VR (Virtual Reality) glasses or headsets, XR (eXtended
Reality) glasses or headsets, or other smart glasses. The
headsets or glasses may mclude audible functionality, such
as chat or voice bot functionality, or be configured to work
with an associated chat or voice bot, such as a chat or voice
bot working with a smart home controller and located within
the home.

[0144] The computer-implemented method 1300 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets: (1) recerving or creating digitalized data
ol an msured 1302, such as via a virtual headset and/or chat
bot; (2) allowing the msured to use a virtual headset (and/or
chat bot) to visually or audibly review, adjust, and/or
approve a listing of assets, and disposition of assets estab-
lished via a life msurance policy or will 1304; (3) receiving
or creating digitalized data of a beneficiary 1306, such as via
a virtual headset and/or chat bot; (4) creating a personalized
virtual user experience for the beneficiary 1308, such as via
a virtual headset and/or chat bot; (5) capturing or receiving a
digital death certificate from the beneficiary’s virtual head-
set 1310; and/or (6) handling or processing the disposition
of assets 1dentified m a will or life msurance policy 1 a
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virtual world via the virtual headset 1312, such as using a
virtual headset and/or chat bot. The method may include
additional, less, or alternate actions, mcluding those dis-
cussed elsewhere herein.

[0145] The computer-implemented method 1300 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, receiving or creating digitalized data of,
or associated with, the insured 1302. For instance, the
insured may use a virtual headset (such as smart or virtual
glasses or headset; or an AR, VR, or XR headset) and/or
chatbot to virtually or audibly capture, collect, and/or digi-
talize: (1) personal data, including virtual user experience
preferences; (1) social media data; (111) msured asset data
(e.g., house(s), vehicle(s), and personal belonging data);
(1v) financial account data; (v) life insurance data; (v1) will
and/or trust data; and/or (v11) metaverse location and/or ava-
tar data (such as a virtual location owned or associated with
the insured, and a virtual avatar or other virtual character of,
or associated with, the msured).

[0146] The computer-implemented method 1300 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, allowimg the insured to review, adjust,
modify, and/or approve the digitalized data of the msured
1304. For instance, the immsured may use a virtual headset
to visually (such as via icons or other graphics) or audibly
review, adjust, and/or approve belongings and 1insured assets
(including home features, vehicle teatures, etc.); will dispo-
sition and bequeaths; life insurance policy terms, conditions,
and endorsements; and/or other msurance policies and con-
ditions (e.g., home, auto, and personal articles insurance).
[0147] The computer-implemented method 1300 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, recerving or creating digitalized data of a
beneficiary 1306. For 1nstance, a life insurance or will ben-
cficiary 1identified 1 the digitalized data of an msured (such
as 1dentified within digitalized will or life insurance data)
may use a virtual headset to capture or collect (1) personal
data and virtual user experience preference data; (1) social
media data; (1) financial account data; and/or (1v) meta-
verse location and avatar data (such as a beneficiary’s
home or other preferred location 1 the metaverse).

[0148] The computer-implemented method 1300 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, creating a personalized virtual user
experience for the beneficiary 1308. For instance, the bene-
ficiary may use a virtual headset (and/or chat bot) to visually
and/or audibly capture, collect, and/or 1dentity the benefi-
ciary’s preferences on virtual or actual communications;
preferences on virtual or actual agent interactions; preferred
metaverse location(s) for virtual mteractions; and/or prefer-
ences for monetary or personal articles disposition.

[0149] In the event that the insured passes away, the com-
puter-implemented method 1300 may include, via one or
more local or remote processors, sensors, cameras, transcel-
vers, servers, memory units, chat bots, and/or virtual head-
sets, the beneficiary capturing and/or digitalizing a death
certificate or other prootf of the msured passing away 1310.
For 1nstance, the beneficiary may capture or otherwise digi-
talize a death certificate via a virtual headset.
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[0150] The computer-implemented method 1300 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, handling or otherwise processing will
and life msurance asset disposition virtually m a virtual
world 1312. For mstance, the beneficiary may be led
through a will or life insurance bequeaths 1n a metaverse
room or location of their choosing (such as from the bene-
ficiary virtual user experience preferences determined pre-
viously), mteracting with either a preferred virtual or actual
agent, and allowing the beneficiary to select payment
options or accounts virtually, visually, or audibly.

Exemplary Life Insurance Applications

[0151] FIG. 14 illustrates a computer-implemented
method utilizing a personalized virtual user experience to
dispose of assets 1dentified 1n a life msurance policy, will,
or trust 1400. The computer-implemented method 1400 may
be implemented via one or more local or remote processors,
SENSOrs, cameras, transceivers, servers, memory units, chat
or voice bots, and/or virtual headsets. The virtual headsets
may include AR (Augmented Reality) glasses or headsets,
VR (Virtual Reality) glasses or headsets, XR (eXtended
Reality) glasses or headsets, or other smart glasses. The
headsets or glasses may include audible functionality, such
as chat or voice bot functionality, or be configured to work
with an associated chat or voice bot, such as a chat or voice
bot working with a smart home controller and located within
the home.

[0152] The computer-implemented method 1400 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets: (1) recewving or creating digitalized data
of a life msurance policy (or will) 1402, such as via a virtual
headset and/or chat bot; (2) recerving or creating digitalized
data of a beneficiary 1404; (3) creating a personalized vir-
tual user experience for the beneficiary 1406; (4) virtually or
electronically notitying the beneficiary of the isured pas-
sing away 1408; and/or (5) handling or processing the life
insurance or will disposition virtually mn the virtual world,
such as the metaverse 1410. The method may include addi-
tional, less, or alternate actions, including those discussed
elsewhere herein.

[0153] For instance, the computer-implemented method
1400 may mnclude, via on¢ or more local or remote proces-
SOTS, SENSOrs, cameras, transceivers, Servers, memory units,
chat bots, and/or virtual headsets, recerving or creating digi-
talized data of, or associated with, the msured 1402. For
instance, the msured may use a virtual headset (such as
smart or virtual glasses or headset; or an AR, VR, or XR
headset) and/or chatbot to virtually or audibly capture, col-
lect, and/or digitalize (1) personal data and virtual user
experience preference data; (1) social media data; (111)
insured asset data (e.g., house(s), vehicle(s), and personal
belonging data); (1v) financial account data; (v) life 1nsur-
ance data; (v1) will and/or trust data; and/or (vi1) metaverse
location and/or avatar data (such as a virtual location owned
or assoclated with the msured, and a virtual avatar or other
virtual character of, or associated with the nsured). The
beneficiary information and name may be extracted from

the digitalized data.
[0154] The computer-implemented method 1400 may

include, via one or more local or remote processors, sensors,
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cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, recerving or creating digitalized data of a
beneficiary 1404. For instance, a life insurance or will ben-
cficiary 1dentified 1n the digitalized data of an insured (such
as 1dentified within digitalized will or life mnsurance data)
may use a virtual headset and/or chat bot to capture or col-
lect (1) personal data and virtual user experience preference
data; (1) social media data; (111) financial account data; and/
or (1v) metaverse location and avatar data (such as a bene-
ficiary’s home or other preferred location 1n the metaverse).
[0155] The computer-implemented method 1400 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, recerving or generating a notification of
the msured’s passing away 1408. Additionally or alterna-
tively, the beneficiary may create a digitalized version of a
death certificate, such as by using a virtual headset, or
mobile device camera.

[0156] The computer-implemented method 1400 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, handling or otherwise processing will
and life insurance asset disposition virtually in a virtual
world 1410. For instance, the beneficiary may be led
through a will or life msurance bequeaths 1 a metaverse
room or location of their choosing (such as determined
from or 1dentified within the beneficiary virtual user experi-
ence preferences determined previously), interacting with
either a preferred virtual or actual agent, and allowing the
beneficiary to select payment options or accounts virtually,
visually, or audibly.

Virtual Crash Reconstruction for Headset Review

[0157] With some embodiments, vehicle crash data from
vehicle sensors, vehicle telematics data, mobile device data,
smart infrastructure data, and/or drones/aerial data asso-
ciated with a vehicle crash may be collected from one or
more data sources and local or remote sensors, transceivers,
and processors. The msured or vehicle owner, driver, or pas-
senger may collect additional vehicle crash data using a vir-
tual headset, such as capturing images of each vehicle
mmvolved 1n the crash, the areas of the vehicle collision,
and of each vehicle damaged.

[0158] The crash data collected may be utilized to gener-
ate a model or virtual crash reconstruction. The virtual crash
reconstruction may be used to identify which AV (autono-
mous vehicle) or driver was at fault, or partially at fault, and/
or determine other causes/factors (weather, construction,
deer, etc.) contributing to the vehicle collision.

[0159] The wirtual crash reconstruction may be down-
loaded or streamed to a virtual headset to facilitate and/or
allow: (1) the msured and/or agent to review, adjust, and/or
approve the accuracy of the virtual crash reconstruction; (11)
the claim handler to review or adjust the virtual crash recon-
struction; and/or (111) the msured and claim handler to view
and/or adjust the virtual reconstruction together, and work
together to build/confirm the reconstruction. Additionally or
alternatively, the msured can utilize the virtual headset to
build the reconstruction in real time as he or she describes
the accident verbally or using movable 1cons.

[0160] The venfied virtual crash reconstruction may be
placed on, otherwise stored on, or streamed to, a blockchain
for remote viewing to facilitate subrogation, claim proces-
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sing, dispute resolution, etc. Certain embodiments may also
use computer vision and/or connected infrastructure data to
resolve disputes associated with insurance-related events.

Home Insurance-Related Events

[0161] In some embodiments, for home damage, such as
fire or water damage, a budget for repair of the home and/or
replacement of fixtures using the virtual headset and/or an
associated chat bot. Data may be collected using a virtual
headset (and/or home sensors, mobile device sensors, vehi-
cle sensors, etc.). In some embodiments, home telematics or
usage data (e.g., water or electricity usage and home occu-
pancy data), and/or vehicle telematics data (acceleration,
braking, cornering, location, etc.) may be utilized. ML
may be utilized to identify problem(s), 1.e., cause of the
damage or potential damage, such as leaking pipes, faulty
wiring, leaking roof, damaged foundation, etc., and/or to
1dentity materials for repair/replacement. Virtual 1llustra-
tions or graphical depictions may be created depicting
potential problems and/or repair matenals for display on
the virtual headset.

Home Remodeling

[0162] In some embodiments, a virtual headset may be
utilized to facilitate home remodeling, such as kitchen or
bathroom remodeling. For instance, a customer may utilize
a virtual headset to capture images of a house via a home
walk-through. From the data collected, sizes and dimensions
of rooms may be 1dentified. Audible or visual mstructions
may be provided to the customer as where to capture more
images using the virtual headset. The virtual headset may
provide or offer views of several potential remodeled Kitch-
ens (or other rooms) with different materials (¢.g., ditferent
floors, stoves, refrigerators, counter tops, windows, different
paint colors, etc.) and display their different costs for each
virtual remodel; and once a remodeling option 1s visually or
audibly selected by the customer, the customer may select
financing options via the virtual headset and/or associated
chat bot.

Homeowners Insurance

[0163] As noted elsewhere, 1 some embodiments, a cus-
tomer may use a virtual headset to capture 1mages of the
interior and exterior of a house via a home walk-through.
From ML or other processor analysis of the data collected,
a homeowners msurance quote, personal articles msurance
quote, auto msurance quote, home loan, and/or other quote
may be generated. For instance, from analysis of the data, an
offer for a home loan may be generated. As an example, for
parametric insurance, the capture of the home data via the
virtual headset may be used as a trigger to have a home loan
offer and/or homeowners 1nsurance quote genecrated and
then presented via the virtual headset.

[0164] From ML or other processor analysis of the home
data collected, areas of risk to the home may be 1dentified to
ogenerate risk mitigation recommendations and/or insurance
discounts. The data may be analyzed to (1) determine 1nsur-
ance coverage needs/endorsements/riders, etc.; (2) 1dentify
gaps 1n coverage, €.g., 1dentify a boat or a second vehicle
stored on the property, or extra structure on the property, that
1s currently uninsured or underinsured; (3) determine an
inventory of items/personal articles about the home (again,
such as by using ML or other techniques); (4) generate an
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personal articles insurance quote; and/or (5) for parametric
insurance: based on a trigger event, such as a home total loss
(wildfire, fire, hurricane, tornado, etc.), (1) generate a list of
replacement 1tems for the msured to review, adjust, and/or
approve for automatic purchasing of all (or mdividually
selected) items for replacement using the virtual headset
and/or chat bot, and/or (11) generate a potential msurance
claim for the cost of the inventory of the 1items (for payout)
for msured’s review, modification, and/or approval via the
virtual headset and/or chat bot.

Home Risk Mitigation

[0165] As noted, with some embodiments, the customer
may utilize the virtual headset to capture 1mages of mterior
and exterior of house via home walk-through. After which,
ML or other techniques may be utilized to identity sources
of water damage and/or other risks, such as hoses or pipes
breaking/leaking, water heaters, toilet connections, washing
machine hoses, dishwasher hoses, etc. Processor analysis of
the data collected may also be utilized to generate recom-
mendations of potential fixes; display or otherwise visually
represent fixes and/or repairs on the virtual headset; and
penerate potential discounts and display msurance savings
on the virtual headset. Some embodiments may include part-
nering with various merchants to identify replacement and/
or repair parts and their costs.

[0166] Certain embodiments may include utilizing proces-
sor analysis of the data collected to identify locations to
position, and types of, lights and sensors to improve home
security and other functionality.

[0167] The virtual headset may display the customer’s
house and mmages of risk to the house (such as trees,
branches, potential ice, damaged shingles, etc.). Also,
types of replacement roofing material may be 1dentified,
and an msurance discount may be depicted 1f the roofing
materials are upgraded on the virtual headset.

Auto & Homeowners Insurance Applications

[0168] FIG. 15 1illustrates a computer-implemented
method of auto msurance and homeowners insurance virtual
applications 1500. The computer-implemented method
1500 may be implemented via one or more local or remote
Processors, Sensors, cameras, transceivers, Servers, memory
units, chat or voice bots, and/or virtual headsets. The virtual
headsets may mclude AR (Augmented Reality) glasses or
headsets, VR (Virtual Reality) glasses or headsets, XR
(eXtended Reality) glasses or headsets, or other smart
olasses. The headsets or glasses may mclude audible func-
tionality, such as chat or voice bot functionality, or be con-
figured to work with an associated chat or voice bot, such as
a chat or voice bot working with a smart home controller
and located within the home.

[0169] The computer-implemented method 1500 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets: (1) receiving or creating digitalized data
of an msured 1502, such as via a virtual headset and/or chat
bot; (2) collecting damaged vehicle data or damaged home
data via a virtual headset and/or chat bot 1504; (3) collecting
vehicle collision data or home event data via other data
sources 1506, including vehicle telematics data; (4) creating
a virtual reconstruction of the vehicle collision or home
event 1508; (5) allowing the msured and/or agent to view
the virtual reconstruction via a virtual headset, and modify
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and/or approve the virtual reconstruction via the virtual
headset and/or a chat bot 1510; and/or (6) storing the
approved virtual reconstruction on a blockchain for msur-
ance claim handling and/or dispute resolution 1512. Addi-
tionally or alternatively, the method 1500 may also include,
via one or more local or remote processors, sensors, cam-
eras, transceivers, servers, memory units, chat bots, and/or
virtual headsets: (7) analyzing the damaged vehicle data or
damaged home data via a ML algorithm, model, or program
1514 to (1) estimate repair or replacement costs; (11) 1dentify
repair or replacement materials (and respective suppliers of
the materials); (111) 1dentify qualified and trusted contractors
or body shops, and schedule repairs; and/or (1v) prepare an
insurance claim for the insured’s review, modification, and/
or approval; and/or (7) creating a virtual depiction of the
repair work and/or predicted final repaired vehicle or home
for the msured to review, adjust, and/or approve 1516. The
computer-implemented method may include additional,
less, or alternate actions, mcluding those discussed else-
where herein.

[0170] The computer-implemented method 1500 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, recerving or creating digitalized data of,
or associated with, the msured 1502. For instance, the
insured may use a virtual headset (such as smart or virtual
glasses or headset; or an AR, VR, or XR headset) and/or
chatbot to virtually or audibly capture, collect, and/or digi-
talize (1) personal data and virtual user experience prefer-
ence data; (1) social media data; (111) msured asset data
(¢.g., house(s), vehicle(s), and personal belonging data);
(1v) financial account data; (v) life insurance data, auto
insurance data, homeowners msurance data, personal arti-
cles msurance data, etc.; (v1) will and/or trust data; and/or
(vi1) metaverse location and/or avatar data (such as a virtual
location owned or associated with the insured, and a virtual
avatar or other virtual character of, or associated with the
insured).

[0171] After an msurance-related event occurs, such as an
event that leads to vehicle or home damage, the computer-
implemented method 1500 may include, via one or more
local or remote processors, sensors, cameras, transceivers,
servers, memory units, chat bots, and/or virtual headsets,
recerving or creating digitalized data of the vehicle damage
or home damage 1504. For instance, an insured may collect
data (such as images or audible notes) of, or associated with,
a damaged vehicle or damaged home via a virtual headset
and/or chat bot.

[0172] The computer-implemented method 1500 may
include, via one or more local or remote home-mounted sen-
sors, vehicle-mounted sensors, mobile devices, drones, and/
or smart mfirastructure, collecting or generating data of, or
associated with, the damaged vehicle or damaged home,
respectively 1506. For instance, vehicle sensors and smart
infrastructure data may be associated with, or show, a
damaged vehicle or vehicle collision. Smart home sensor,
vehicle sensors, or drones may collect data associated with
a damaged home. Vehicle telematics data (e.g., acceleration,
braking, comering data) and home telematics data (e.g.,
clectricity usage, water usage, home occupancy data) may
also be collected.

[0173] The computer-implemented method 1500 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, reconstructing the insurance-related
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event leading to the vehicle or home data using all, or a
portion, of the data collected 1508. For instance, a virtual
reconstruction of the msurance-related event may be gener-
ated or created via one or more processors and servers.
[0174] The computer-implemented method 1500 may
include (via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets), viewing, altering, and/or approving the
virtual reconstruction via a virtual headset 1510. For
instance, the insured and/or agent may view the virtual
reconstruction, and adjust or alter the virtual reconstruction
visually using icons or graphic poimts, and/or audibly. As an
example, the msured may visually move a tree, street light
or sign, pedestrians, or vehicles that are represented graphi-
cally or by 1cons, or audibly (via the headset or an associated
chat bot), such as by “Move the pine tree three feet to West”;
“Add another pedestrian on the East side of the road”; or
“Move the black SUV mto the passing lane”; or the like.
[0175] After the virtual reconstruction 1s created and/or
approved by the msured, the computer-implemented method
1500 may include, via one or more local or remote proces-
SOTS, SENSOrs, cameras, ransceivers, Servers, memory units,
chat bots, and/or virtual headsets, placing or otherwise stor-
ing the virtual reconstruction on a blockchain for others to
view, and for claim handling and dispute resolution 13512.
For instance, the virtual reconstruction may be used for sub-
rogation purposes and/or to determine one or more causes
for vehicle damage or home damage, respectively.

[0176] The computer-implemented method 1500 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, analyzing the damaged vehicle or
damaged home data via a ML algorithm, model, or program
(or using other techniques, such as pattern recognition tech-
nmques) 1514 to (1) estimate repair and/or replacement costs;
(11) 1dentify repair and/or replacement materials and suppli-
ers; (111) schedule repairs with trusted and qualified contrac-
tors; and/or (1v) prepare a virtual msurance claim for the
msured’s review, approval, or modification.

[0177] The computer-implemented method 1500 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, creating virtual reconstructions or sce-
nar10s 1516 depicting or visually displaying, and/or audibly
presenting (a) the estimated repair/replacement costs; (b) the
repair/replacement matenals, suppliers, and/or costs; (¢)
available contractors, dates for repair work to be performed,
contractor rating, and/or virtual calendar of the msured; and/
or (d) the vartual insurance claim created. The msured may
view, alter, and/or approve the repair materials, replacement
materials, contractors, msurance claim, etc. via the visually
or audibly using the headset and/or an associated chat bot or
chat bot functionality. The virtual reconstructions may be
personalized based upon the msured’s preferences, such as
noted e¢lsewhere herein, to present a personalized virtual
user experience to the isured.

Homeowners Insurance Applications

[0178] FIG. 16 illustrates a computer-implemented
method of auto msurance and homeowners 1nsurance virtual
applications 1600. The computer-implemented method
1600 may be implemented via one or more local or remote
Processors, Sensors, cameras, transceivers, Servers, memory
units, chat or voice bots, and/or virtual headsets. The virtual
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headsets may include AR (Augmented Reality) glasses or
headsets, VR (Virtual Reality) glasses or headsets, XR
(eXtended Reality) glasses or headsets, or other smart
olasses. The headsets or glasses may include audible func-
tionality, such as chat or voice bot functionality, or be con-
figured to work with an associated chat or voice bot, such as
a chat or voice bot working with a smart home controller
and located within the home.

[0179] The computer-implemented method 1600 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets: (1) recerving or creating digitalized data
ol an msured 1602, such as via a virtual headset and/or chat
bot; (2) gmiding the 1nsured through a walk-through of their
house and belongings wearing the virtual headset to capture
data, such as mimages and audible 1nput, associated with, or
of, their belongings (¢.g., home, home features and charac-
teristics, vehicles, boats, yard, fixtures, etc.) 1604; (3) utiliz-
ing ML to analyze the data captured and 1dentify arecas of
risk associated with, or located about, the home and yard
1606; (4) identifying risk or potential damage mitigating
or corrective actions, and offering homeowners and other
insurance discounts 1f corrective actions are taken 1608;
(5) utilizing ML to analyze the data captured and i1dentity
arecas of interest and items associated with, or located
about, the home and vyard 1610 (e.g., personal articles,
home, home features and characteristics, vehicles, boats,
fixtures, etc.); (6) generating a personal articles, home-
owners, or auto msurance quote 1612; (7) analyzing the
data captured and digitalized data of the msured to identify
insurable assets that are uninsured or underinsured (such as
insurance for vehicles or boats located on the property, or for
structures located on the property, such as a shed or garage),
and generating and sending a virtual insurance quote to the
insured for viewing on a virtual headset 1614; (8) upon
detecting an msurance-related event from analysis of home
or other sensor data, generating an insurance claim for the
insured related to repair of the home and vehicles, or finan-
cial cost or replacement of their personal belongings 1616;
(9) creating visual depictions of home remodeling options
for viewing on a virtual headset 1618; and/or (10) allowing
the msured to view, adjust, or approve one or more of the
home remodeling options via the virtual headset and/or chat
bot 1620. The computer-implemented method may include
additional, less, or alternate actions, including those dis-
cussed elsewhere herein.

[0180] The computer-implemented method 1600 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, receiving or creating digitalized data of,
or associated with, the msured 1602. For instance, the
insured may use a virtual headset (such as smart or virtual
olasses or headset; or an AR, VR, or XR headset) and/or
chatbot to virtually or audibly capture, collect, and/or digi-
talize (1) personal data and virtual user experience prefer-
ences; (1) social media data; (1) mnsured asset data (e.g.,
house(s), vehicle(s), and personal belonging data); (1v)
financial account data; (v) life msurance data, auto insurance
data, homeowners 1surance data, personal articles insur-
ance data, etc.; (v1) will and/or trust data; and/or (vi1) meta-
verse location and/or avatar data (such as a virtual location
owned or associated with the insured, and a virtual avatar or
other virtual character of, or associated with the msured).
[0181] The computer-implemented method 1600 may
include, via one or more local or remote processors, sensors,
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cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, guiding the msured through a walk-
through of their house and belongings wearing the virtual
headset to capture data, such as images and audible mput,
associated with or of their belongings (e¢.g., home, home
features and characteristics, vehicles, boats, yard, fixtures,
etc.) 1604. For instance, video or immages (and audible
notes) collected of the home, yard, and belongings and ana-
lyzed to determine whether the items and home features can
be 1dentified. If not, visual or audible instructions may be
provided via the headset for the user to collect additional
video or 1mages of certain 1tems or home areas for further
processor analysis.

[0182] The computer-implemented method 1600 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, utilizing ML to analyze the image and/or
audio data captured and identify areas of risk associated
with, or located about, the home and yard 1606. For
instance, after a home walk-through collects data via a head-
set, the data may be mput into a tramed ML program that 1s
trained to 1dentity risks of home damage, such as (1) leaking
faucets, pipes, hoses, dishwasher hoses, washing machine
hoses; (1) damaged or decaying roofing materials or shin-
gles, or siding matenals; (111) over grown trees or shrubbery,
such as risk of falling trees, or wildfire hazards too close to a
home; etc.

[0183] The computer-implemented method 1600 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, 1dentifymng risk or damage mitigating or
corrective actions, and offering homeowners and other
insurance discounts 1f corrective actions are taken 1608.
For instance, visual representations of corrective actions
may be presented (such as fixing leaking hoses or making
other home repairs, trimming tree limbs or shrubbery,
repairing damaged roofs, mstalling home lighting for secur-
ity, etc.). Repair or replacement parts or materials and sup-
pliers may be 1dentified and depicted visually via the virtual
headset or audibly via the chat bot.

[0184] The computer-implemented method 1600 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, utilizing ML to analyze the data captured
and 1dentify areas of interest and items associated with, or
located about, the home and yard 1610 (e.g., personal arti-
cles, home, home features and characteristics, vehicles,
boats, fixtures, etc.).

[0185] The computer-implemented method 1600 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, generating a personal articles, home-
owners, or auto insurance quote 1612. The quotes may be
based upon home features and characteristics, personal arti-
cles, and/or vehicle and vehicle features 1identified from pro-
cessor analysis of the data collected via the virtual headset.
[0186] The computer-implemented method 1600 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, analyzing the data captured and digita-
lized data of the msured to identify msurable assets that are
uninsured or underinsured (such as insurance for vehicles or
boats located on the property, or for structures located on the
property, such as a shed or garage), and generating and send-
ing a virtual isurance quote to the insured for viewing on a
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virtual headset 1614. For mstance, the virtual headset 1tself
may analyze the items 1 view 1n real-time, determine that
an 1tem 1s uninsured (such as a boat parked 1n the backyard),
and generate an msurance quote for review on the visual
headset.

[0187] The computer-implemented method 1600 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, upon detecting an isurance-related
c¢vent from analysis of home or other sensor data, generating
an insurance claim for the msured related to the repair of the
home and vehicles, or the financial cost or replacement of
their personal belongings 1616. For instance, if there 1s
smoke damage 1 one or more rooms of the house due to a
fire, repair materials and costs may be 1dentified via one or
more local or remote processors and then visually and/or
audibly presented to the insured via the headset.

[0188] The computer-implemented method 1600 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, creating visual depictions of home remo-
deling options for viewing on a virtual headset 1618. For
instance, various options for bath or kitchen remodeling
may be visually depicted on, and/or audibly presented via,
the virtual headset. Different materials and different costs
may also be visually displayed or audibly presented to the
insured for the review.

[0189] The computer-implemented method 1600 may
include, via one or more local or remote processors, sensors,
cameras, transceivers, servers, memory units, chat bots, and/
or virtual headsets, allowing the msured to view, adjust, or
approve ong or more of the home remodeling options via the
virtual headset and/or chat bot 1620. For instance, the
insured may alter or adjust the remodeling plans via visual
selections (different material selections, different contractor
options, different timetable selections for the work being
performed) and/or audible interaction(s) with the virtual
headset and/or chat bot.

Exemplary Embodiments

[0190] In one aspect, a computer-implemented method of
distributing assets 1n a virtual world via a virtual headset
may be provided. The method may include (1) receiving or
creating, via an msured virtual headset and/or chat bot asso-
ciated with an insured, digitalized data of, or associated
with, the insured; (2) adjusting and/or approving, via the
insured virtual headset and/or chat bot associated with an
insured, a listing of assets and a disposition of assets belong-
ing to the mnsured; (3) recerving or creating, via a beneficiary
virtual headset and/or chat bot associated with a beneficiary,
digitalized data of, or associated with, the beneficiary; (4)
creating, via the beneficiary virtual headset and/or chat bot
associated with the beneficiary, a personalized virtual user
experience for the beneficiary (that 1s personalized using
one or more visual, graphic, or audible inputs and/or settings
selected by beneficiary or predicted for the beneficiary
based upon the digitalized data of, or associated with, the
beneficiary); (5) capturing or receiving, via the beneficiary
virtual headset and/or a chat bot associated with the benefi-
ciary, a digital death certificate of the msured captured by
the beneficiary; and/or (6) handling or otherwise processing,
via the beneficiary virtual headset and/or a chat bot asso-
ciated with the beneficiary, the disposition of one or more
assets 1dentified m the (1) digital or virtual will, or (11) digital
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or virtual life insurance policy 1n a virtual world via the
beneficiary virtual headset and/or chat bot, the wvirtual
world reflecting the personalized virtual user experience
for the beneficiary. The method may include additional,
less, or alternate actions, including those discussed else-
where herein.

[0191] For instance, creating, via the beneficiary virtual
headset and/or chat bot associated with the beneficiary, a
personalized wvirtual user experience for the beneficiary
may include (1) determining or receiving preference meta-
verse location for virtual interactions and experiences of the
beneliciary; (1) receiving one or more visual or audible
selections entered by the beneficiary via the virtual headset
and/or associated chat bot; and/or (1) predicting preferred
virtual experience settings for the beneficiary based upon
the digitalized data of, or associated with, the beneficiary,
the digitalized data of the beneficiary including social
media posts and the settings including visually or audible
settings.

[0192] The receving or creating, via an msured virtual
headset and/or chat bot associated with an 1nsured, digita-
lized data of, or associated with, the insured may include the
msured capturing images of an msurance policy or will via
the virtual headset to create a digitalized msurance policy or
will.

[0193] In another aspect, a computer-implemented
method of creating a virtual reconstruction of an msur-
ance-related event may be provided. The method may
include (1) recerving or creating, via an msured virtual head-
set and/or chat bot associated with an msured, digitalized
data of, or associated with, the insured; (2) receiving or
creating, via an insured virtual headset and/or chat bot asso-
ciated with an insured, digitalized data of, or associated with
a damaged vehicle or damaged home; (3) recerving or creat-
ing, via one or more additional sources (e.g., vehicle sen-
sors, home sensors, smart infrastructure), digitalized data
of, or associated with a damaged vehicle or damaged
home; (4) virtually reconstructing, via one or more proces-
sors and/or the virtual headset, the msurance-related event
that caused the vehicle damage or home damage, respec-
tively; and/or (5) displaying or presenting the virtual recon-
struction via the virtual headset to facilitate the mnsured or
agent to view, alter, or approve the virtual reconstruction.
The method may include additional, less, or alternate
actions, mcluding those discussed elsewhere herein.

[0194] For instance, the method may include mputting the
damaged vehicle or damage home data mto a ML program
that 1s trained to (1) estimate repair or replacement costs; (1)
identify repair or replacement materials; (111) schedule
repairs with body shops or home contractors; and/or (1v)
prepare a pre-populated virtual insurance claim for the
msured’s review, modification, or approval. The method
may also mclude (a) using the output of the ML program
to generate virtual or visual depictions of (1) the estimated
repair or replacement costs; (11) the identified repair or repla-
cement materials; (u11) the scheduled repairs with body
shops or home contractors; and/or (1v) the prepare a pre-
populated virtual msurance claim for the msured’s review,
modification, or approval; and/or (b) depict or display the
virtual or visual depictions on the virtual headset for the
msured’s review, modification, or approval.

[0195] In another aspect, a computer-implemented
method of creating a virtual reconstruction of a home may
be provided. The method may include (1) recerving or creat-
ing, via an insured virtual headset and/or chat bot associated
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with an msured, digitalized data of, or associated with, the
insured; (2) recewving or creating, via an insured virtual
headset and/or chat bot associated with an msured, digita-
lized data of, or associated with a home, the insured being
ouided during a home walk-through to capture digitalized
home data; (3) recewving or creating, via one or more addi-
tional sources (e.g., vehicle sensors, home sensors, smart
infrastructure), digitalized data of, or associated with the
home; and/or (4) mputting the digitalized home data
recerved or created, via one or more processors, mnto a
traimned ML program that 1s trained to 1dentify home features
and characteristics, personal belongings, and/or risks of
home damage from analysis of the digitalized home data.
The method may include additional, less, or alternate
actions, mcluding those discussed elsewhere herein.

[0196] For instance, the method may mclude creating, via
one or more processors, a virtual reconstruction of a home
displaymng the risks of home damage identified by the ML
program; and/or displaymg or presenting, via one or more
processors and/or the insured virtual headset, the virtual
reconstruction including the risks of home damage on the
insured virtual headset for the msured to view. The method
may also mclude (1) 1dentifying mitigating or corrective
actions, via one or more processors and/or ML programs,
to reduce the risk of home damage; (11) creating, via one or
more processors and/or the msured virtual headset, a virtual
reconstruction of the home displaying the corrective actions;
and/or (1) displaying or presenting, via one or more proces-
sors and/or the insured virtual headset, the virtual recon-
struction mcluding the corrective actions on the msured vir-
tual headset for the insured to view.

[0197] The method may also include (1) creating, via one
or more processors and/or the insured virtual headset, one or
more¢ home remodeling options based upon the home data
collected, the remodeling options including descriptions of
materials, costs, suppliers, and/or contractors; and/or (11)
displaymg, via one or more processors and/or the msured
virtual headset, a virtual depiction of the one or more remo-
deling options for the msured’s review, modification, and/or
approval. The method may also mclude accepting, via one
or more processors and/or the msured virtual headset, user
selection of (a) matenals to be used; (b) contractors to be
used, and/or (¢) times or days the work 1s to be performed
for the one or more remodeling options.

Exemplary Aspects

[0198] 'The following, non-¢xclusive list includes various
aspects explicitly contemplated by the present disclosure:

[0199] Aspect 1. A computer-implemented method of dis-
tributing assets 1n a virtual world via a virtual headset, the
method comprising: receiving or creating, via an insured
virtual headset and/or chat bot associated with an insured,
digitalized data of, or associated with, the mnsured; adjusting
and/or approving, via an msured virtual headset and/or chat
bot associated with an msured, a listing of assets and a dis-
position of assets belonging to the msured; receiving or
creating, via a beneficiary virtual headset and/or chat bot
associated with a beneficiary, digitalized data of, or asso-
ciated with, the beneficiary; creating, via the beneficiary vir-
tual headset and/or chat bot associated with the beneficiary,
a personalized virtual user experience for the beneficiary
(that 1s personalized using one or more visual, graphic, or
audible mputs and/or settings selected by beneficiary or pre-
dicted for the beneficiary based upon the digitalized data of,

Sep. 7, 2023

or associated with, the beneficiary); capturing or receving,
via the beneficiary virtual headset and/or a chat bot asso-
ciated with the beneficiary, a digital death certificate of the
insured captured by the beneficiary; and/or handling or
otherwise processing, via the beneficiary virtual headset
and/or a chat bot associated with the beneficiary, the dispo-
sition of one or more assets 1dentified 1n the (1) digital or
virtual will, or (1) digital or virtual life msurance policy 1n
a virtual world via the beneficiary virtual headset and/or chat
bot, the virtual world reflecting the personalized virtual user
experience for the beneficiary.

[0200] Aspect 2. The computer-implemented method of
aspect 1, wherein creating, via the beneficiary virtual head-
set and/or chat bot associated with the beneficiary, a perso-
nalized virtual user experience for the beneficiary includes
determining or receiving preference metaverse location for
virtual mteractions and experiences of the beneficiary.
[0201] Aspect 3. The computer-implemented method of
aspect 1, wherein creating, via the beneficiary virtual head-
set and/or chat bot associated with the beneficiary, a perso-
nalized virtual user experience for the beneficiary includes
recerving one or more visual or audible selections entered by
the beneficiary via the virtual headset and/or associated chat
bot.

[0202] Aspect 4. The computer-implemented method of
aspect 1, wherein creating, via the beneficiary virtual head-
set and/or chat bot associated with the beneficiary, a perso-
nalized virtual user experience for the beneficiary includes
predicting preferred virtual experience settings for the ben-
cliciary based upon the digitalized data of, or associated
with, the beneficiary, the digitalized data of the beneficiary
including social media posts and the settings including
visually or audible settings.

[0203] Aspect 5. The computer-implemented method of
aspect 1, wherein receving or creating, via an msured vir-
tual headset and/or chat bot associated with an insured, digi-
talized data of, or associated with, the insured includes the
msured capturing mmages of an msurance policy or will via
the virtual headset to create a digitalized msurance policy or
will.

[0204] Aspect 6. A computer-implemented method of
creating a virtual reconstruction of an insurance-related
event, the method comprising: receving or creating, via an
msured virtual headset and/or chat bot associated with an
msured, digitalized data of, or associated with, the msured;
receving or creating, via an insured virtual headset and/or
chat bot associated with an insured, digitalized data of, or
associated with a damaged vehicle or damaged home;
receving or creating, via one or more additional sources
(e.g., vehicle sensors, home sensors, smart infrastructure),
digitalized data of, or associated with a damaged vehicle
or damaged home; wvirtually reconstructing, via one or
more processors and/or the virtual headset, the msurance-
related event that caused the vehicle damage or home
damage, respectively; and/or placing or presenting, via the
virtual reconstruction via the virtual headset to facilitate the
insured or agent to view, alter, or approve the virtual
reconstruction.

[0205] Aspect 7. The computer-implemented method of
aspect 6, the method comprising: mputting the damaged
vehicle or damage home data mmto a machine learning pro-
oram that 1s trained to (1) estimate repair or replacement
costs; (1) identity repair or replacement materials; (111) sche-
dule repairs with body shops or home contractors; and/or
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(1v) prepare a pre-populated virtual insurance aspect for the
insured’s review, modification, or approval.

[0206] Aspect 8. The computer-implemented method of
aspect 7, the method comprising: using the output of the
machine learning program to general virtual or visual depic-
tions of (1) the estimated repair or replacement costs; (11) the
1dentified repair or replacement materials; (111) the scheduled
repairs with body shops or home contractors; and/or (1v) the
prepared pre-populated virtual insurance aspect for the
insured’s review, modification, or approval; and depicting
or displaymg the virtual or visual depictions on the virtual
headset for the msured’s review, modification, or approval.
[0207] Aspect 9. A computer-implemented method of
creating a virtual reconstruction of a home, the method com-
prising: receiving or creating, via an insured virtual headset
and/or chat bot associated with an msured, digitalized data
of, or associated with, the msured; receiving or creating, via
an isured virtual headset and/or chat bot associated with an
insured, digitalized data of, or associated with a home, the
insured being guided during a home walk-through to capture
digitalized home data; recerving or creating, via one or more
additional sources (e.g., vehicle sensors, home sensors,
smart infrastructure), digitalized data of, or associated with
the home; and/or mputting the digitalized home data
recerved or created, via one Or more processors, mto a
trained machine learning program that 1s trained to 1dentify
home features and characteristics, personal belongings, and/
or risks of home damage from analysis of the digitalized
home data.

[0208] Aspect 10. The computer-implemented method of
aspect 9, the method turther comprising: creating, via one or
more processors, a virtual reconstruction of a home display-
ing the risks of home damage identified by the machine
learning program; and displaying or presenting, via one or
more processors and/or the msured virtual headset, the vir-
tual reconstruction mcluding the risks of home damage on
the msured virtual headset for the insured to view.

[0209] Aspect 11. The computer-implemented method of
aspect 10, the method further comprising: 1dentifying maiti-
gating or corrective actions, via one or more processors and/
or machine learning programs, to reduce the risk of home
damage; creating, via one or more processors and/or the
insured virtual headset, a virtual reconstruction of the
home displaymg the corrective actions; and displaying or
presenting, via one or more processors and/or the msured
virtual headset, the virtual reconstruction including the cor-
rective actions on the msured virtual headset for the imnsured
to view.

[0210] Aspect 12. The computer-implemented method of
aspect 9, the method turther comprising: creating, via one or
more processors and/or the msured virtual headset, one or
more home remodeling options based upon the home data
collected, the remodeling options including descriptions of
materials, costs, suppliers, and/or contractors; and display-
Ing, via one or more processors and/or the msured virtual
headset, a virtual depiction of the one or more remodeling
options for the insured’s review, modification, and/or
approval.

[0211] Aspect 13. The computer-implemented method of
aspect 12, the method further comprising: accepting, via one
or more processors and/or the msured virtual headset, user
selection of materials to be used, contractors to be used, and
times or days the work 1s to be performed for the one or
more remodeling options.
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[0212] Aspect 14. A computer-implemented method, the
method comprising: presenting a first extended reality
(XR) environment using a first XR device associated with
a person; providing, 1n the first XR environment, one or
more user mterfaces to the person; and receiving, from the
person via the one or more user interfaces i the first XR
environment, one or more preferences of the person.

[0213] Aspect 15. The computer-implemented method of
aspect 14, wherein at least one of the one or more prefer-
ences mcludes one or more XR preferences, and the method
further comprises: generating a second XR environment 1n
accordance with at least one of the one or more XR prefer-
ences; and presenting the second XR environment using a
second XR device

[0214] Aspect 16. The computer-implemented method of
aspect 15, wherein the one or more XR preferences include
a preferred avatar and a preferred scene, and wherein gen-
crating the second XR environment 1includes generating the
second XR environment to represent the preferred scene and
to depict the person with the preferred avatar.

[0215] Aspect 17. The computer-implemented method of
aspect 15, wherein the one or more XR preferences include
one or more metaverse preferences including one or more of
a preferred metaverse scene, a preferred metaverse location,
a metaverse 1dentifier, or a preferred avatar, and wherein
oenerating the second XR environment includes generating
the second XR environment to represent a metaverse envir-
onment 1n accordance with the one or more metaverse
preferences.

[0216] Aspect 18. The computer-implemented method of
aspect 14, wherein at least one of the one or more prefer-
ences represents one or more of a virtual mteraction prefer-
ence, a preferred XR device, a preferred XR device type, an
XR device identifier, or a willingness to hold wvirtual
meetings.

[0217] Aspect 19. The computer-implemented method of
aspect 14, wherein at least one of the one or more prefer-
ences represents one or more of personal data, social media
data, an msurance policy number, an msured asset, financial
account mformation, a will, a trust, a preferred asset dispo-
sition option, or a preferred asset disposition method.
[0218] Aspect 20. The computer-implemented method of
aspect 14, wherem the second XR device 1s the first XR
device.

[0219] Aspect 21. The computer-implemented method of
aspect 14, wherein the first XR environment includes a vir-
tual meeting of avatars of the person and a third person via
respective XR devices.

[0220] Aspect 22. The computer-implemented method of
aspect 14, wherein the first XR device includes at least one
of (1) an augmented reality (AR), mixed reality (MR), or
virtual reality (VR) headset, (1) AR, MR, or VR smart
olasses, (111) an audio mput device configured to enable the
person to mteract with a voice bot, or (1v) a text input device
configured to enable the person to mteract with a chatbot.
[0221] Aspect 23. A system, comprising: a communica-
tion interface; and one or more processors configured to:
present a first extended reality (XR) environment using a
first XR device associated with a person; provide, 1n the
first XR environment via the communication interface, one
or more user interfaces to the person; and receive, from the
person via the one or more user interfaces m the first XR
environment via the communication mterface, one or more
preferences of the person.
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[0222] Aspect 24. The system of aspect 23, wherein at
least one of the one or more preferences includes one or
more XR preferences, and the one or more processors are
configured to: generate a second XR environment 1n accor-
dance with at least one of the one or more XR preferences;
and present the second XR environment using a second XR
device

[0223] Aspect 25. The system of aspect 24, wherein the
one or more XR preferences include a preferred avatar and
a preferred scene, and wherein generating the second XR
environment mmcludes generating the second XR environ-
ment to represent the preferred scene and to depict the per-
son with the preferred avatar.

[0224] Aspect 26. The system of aspect 24, wherein the
one or more XR preferences mclude one or more metaverse
preferences including one or more of a preferred metaverse
scene, a preferred metaverse location, a metaverse 1dentifier,
or a preferred avatar, and wherein generating the second XR
environment mmcludes generating the second XR environ-
ment to represent a metaverse environment 1 accordance
with the one or more metaverse preferences.

[0225] Aspect 27. The system of aspect 23, wherein at
least one of the one or more preferences represents one or
more of a virtual interaction preference, a preferred XR
device, a preferred XR device type, an XR device 1dentifier,
or a willingness to hold virtual meetings.

[0226] Aspect 28. The system of aspect 23, wherein at
least one of the one or more preferences represents one or
more of personal data, social media data, an insurance pol-
1cy number, an mnsured asset, financial account information,
a will, a trust, a preferred asset disposition option, or a pre-
ferred asset disposition method.

[0227] Aspect 29. The system of aspect 23, wherem the
second XR device 1s the first XR device.

[0228] Aspect 30. The system of aspect 23, wherem the
first XR environment includes a virtual meeting of avatars
of the person and a third person via respective XR devices.
[0229] Aspect 31. The system of aspect 23, wherein the
first XR device mcludes at least one of (1) an augmented
reality (AR), mixed reality (MR), or virtual reality (VR)
headset, (1) AR, MR, or VR smart glasses, (1) an audio
input device configured to enable the person to interact
with a voice bot, or (1v) a text mput device configured to
enable the person to mteract with a chatbot.

[0230] Aspect 32. A non-transitory computer-readable
storage medium storing instructions that, when executed
by one or more processors, cause a system to: present a
first extended reality (XR) environment using a first XR

device associated with a person; provide, mn the first XR
environment, one or more user interfaces to the person;

and receive, from the person via the one or more user mnter-
taces 1n the first XR environment, one or more preferences
of the person.

[0231] Aspect 33. The storage medium of aspect 32,
wherein at least one of the one or more preferences mcludes
one or more XR preferences, and the mstructions, when exe-
cuted by the one or more processors, cause the system to:
oenerate a second XR environment 1n accordance with at
least one of the one or more XR preferences; and present
the second XR environment using a second XR device.
[0232] Aspect 34. The storage medium of aspect 33,
wherein the one or more XR preferences include a preferred
avatar and a preferred scene, and wherein generating the
second XR environment includes generating the second
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XR environment to represent the preferred scene and to
depict the person with the preferred avatar.

[0233] Aspect 35. The storage medium of aspect 33,
wherein the one or more XR preferences mclude one or
more metaverse preferences mcluding one or more of a pre-
ferred metaverse scene, a preferred metaverse location, a
metaverse 1dentifier, or a preferred avatar, and wherein gen-
crating the second XR environment includes generating the
second XR environment to represent a metaverse environ-
ment 1n accordance with the one or more metaverse
preferences.

[0234] Aspect 36. The storage medium of aspect 32,
wherein at least one of the one or more preferences repre-
sents one or more of a virtual interaction preference, a pre-
ferred XR device, a preterred XR device type, an XR device
identifier, or a willingness to hold virtual meetings.

[0235] Aspect 37. The storage medium of aspect 32,
wherein at least one of the one or more preferences repre-
sents one or more of personal data, social media data, an
isurance policy number, an msured asset, financial account
information, a will, a trust, a preferred asset disposition
option, or a preferred asset disposition method.

[0236] Aspect 38. The storage medium of aspect 32,
wherein the second XR device 1s the first XR device.
[0237] Aspect 39. The storage medium of aspect 32,
wherein the first XR environment includes a virtual meeting
of avatars of the person and a third person via respective XR
devices.

[0238] Aspect 40. The storage medium of aspect 32,
wherein the first XR device mcludes at least one of (1) an
augmented reality (AR), mixed reality (MR), or virtual rea-
ity (VR) headset, (11) AR, MR, or VR smart glasses, (111) an
audio mput device configured to enable the person to inter-
act with a voice bot, or (1v) a text input device configured to
enable the person to interact with a chatbot.

[0239] Aspect 41. A computer-implemented method, the
method comprising: obtaming one or more extended reality
(XR) preferences for a person; generating, using one or
more processors, an XR environment 1 accordance with at
least one of the one or more XR preferences; providing, 1n
the XR environment using an XR device associated with the
person, one or more user interfaces; recerving, from the per-
son via the one or more user interfaces i the XR environ-
ment, asset data; generating, using one or more processors,
estate data for the person that includes the asset data; and
presenting, 1n the XR environment using the XR device, one
or more visual depictions of the estate data such that the
person can at least one of view, modity, or approve the estate
data.

[0240] Aspect 42. The computer-implemented method of
aspect 41, wherein the one or more user interfaces mcludes a
first input element usable by the person to provide a docu-
ment, and the method further comprises: processing, using
one or more processors, the document to obtamn the asset
data.

[0241] Aspect 43. The computer-implemented method of
aspect 42, wheremn processing the document includes pro-
cessing, using one or more processors, the document with
one or more of optical character recognition, text recogni-
tion, or natural language processing.

[0242] Aspect 44. The computer-implemented method of
aspect 41, wherein the estate data mcludes a plurality of
asset records for respective ones of a plurality of assets asso-
ciated with the person, wherein one or more of the assets are
dispensable upon death of the person.
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[0243] Aspect 45. The computer-implemented method of
aspect 44, wherein an asset data record for an asset includes
data representing one or more of (1) the person, (1) a third-
person associated with the asset, (1) account mformation
for the asset, (1v) policy information for the asset, (1v) one
or more contractual terms for the asset, (v) a value of the
asset, (vl) one or more beneficiaries, (vil) one or more
legal executors, (vi1) a description of the asset, (1X) an
asset type, (X) one or more disposition options, or (X1) one
or more dispositions of the asset.

[0244] Aspect 46. The computer-implemented method of
aspect 44, wherein an asset includes one of (1) an 1nsurance
policy, (1) a bank account, (111) an mvestment account, (1v) a
savings account, (v) a checking account, (v1) a belonging,
(vi1) a business or stake 1n a business, (vii1) an mvestment,
(1X) a retirement savings account, (X) an annuity, or (X1) a
property.

[0245] Aspect 47. The computer-implemented method of
aspect 41, turther comprising: causing the estate data to be
stored on a distributed ledger.

[0246] Aspect 48. The computer-implemented method of
aspect 41, wherein obtaining the one or more XR prefer-
ences mcludes obtaining the one or more XR preferences
from the person using one or more XR devices.

[0247] Aspect 49. The computer-implemented method of
aspect 41, wherein the XR preferences represent one or
more of profile data for the person, virtual mteraction pre-
ferences, metaverse preferences, or avatar preferences.
[0248] Aspect 50. The computer-implemented method of
aspect 41, further comprising: providing, in another XR
environment using another XR device associated with
another person, one or more visual depictions of the estate
data such that the other person can at least one of view,
modily, or approve the estate data.

[0249] Aspect 51. The computer-implemented method of
aspect 41, whereimn presenting the one or more visual depic-
tions of the estate data i the XR environment includes pro-
viding a virtual meeting of avatars of the person and another
person via respective XR devices.

[0250] Aspect 52. The computer-implemented method of
aspect 41, wherein the XR device includes at least one of (1)
an augmented reality (AR), mixed reality (MR), or virtual
reality (VR) headset, or (11) AR, MR, or VR smart glasses.
[0251] Aspect 53. A system, comprising: a communica-
tion interface; and one or more processors configured to:
obtain one or more extended reality (XR) preferences for a
person; generate, using one or more processors, an XR
environment m accordance with at least one of the one or
more XR preferences; provide, in the XR environment using
an XR device associated with the person via the communi-
cation interface, one or more user mterfaces; receive, from
the person via the one or more user mterfaces in the XR
environment and communication interface, asset data; gen-
erate, using one or more processors, estate data for the per-
son that includes the asset data; and present, 1n the XR envir-
onment using the XR device via the communication
interface, one or more visual depictions of the estate data
such that the person can at least one of view, modity, or
approve the estate data.

[0252] Aspect 54. The system of aspect 53, wherem the
one or more user mnterfaces includes a first mput element
usable by the person to provide a document, and the one or
more processors are configured to: process, using one or
more processors, the document to obtain the asset data.
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[0253] Aspect 55. The system of aspect 54, wherein pro-
cessing the document includes processing, using one or
more processors, the document with one or more of optical
character recognition, text recognition, or natural language
processing.

[0254] Aspect 56. The system of aspect 33, wherein the
estate data includes a plurality of asset records for respective
oncs of a plurality of assets associated with the person,
wherein one or more of the assets are dispensable upon
death of the person.

[0255] Aspect 57. The system of aspect 56, wherem an
asset data record for an asset includes data representing
one or more of (1) the person, (1) a third-person associated
with the asset, (111) account mformation for the asset, (1v)
policy information for the asset, (1v) one or more contractual
terms for the asset, (v) a value of the asset, (v1) one or more
beneficiaries, (vil) one or more legal executors, (vii) a
description of the asset, (1X) an asset type, (X) one or more
disposition options, or (x1) one or more dispositions of the
asset.

[0256] Aspect 58. The system of aspect 56, wherem an
asset mncludes one of (1) an msurance policy, (1) a bank
account, (111) an mvestment account, (1v) a savings account,
(v) a checking account, (v1) a belonging, (vi1) a business or
stake 1 a business, (vi) an mvestment, (1X) a retirement
savings account, (X) an annuity, or (X1) a property.

[0257] Aspect 59. The system of aspect 53, wherein the
one or more processors are configured to: causing the estate
data to be stored on a distributed ledger.

[0258] Aspect 60. The system of aspect 53, wherein
obtaining the one or more XR preferences mncludes obtain-
ing the one or more XR preferences from the person using
one or more XR devices.

[0259] Aspect 61. The system of aspect 33, wherein the
XR preferences represent one or more of profile data for
the person, virtual mteraction preferences, metaverse prefer-
ences, or avatar preferences.

[0260] Aspect 62. The system of aspect 33, wherein the
one or more processors are configured to: provide, 1n
another XR environment using another XR device asso-
ciated with another person, one or more visual depictions
of the estate data such that the other person can at least
one of view, modily, or approve the estate data.

[0261] Aspect 63. The system of aspect 53, wherein pre-
senting the one or more visual depictions of the estate data
in the XR environment mcludes providing a virtual meeting
of avatars of the person and another person via respective
XR devices.

[0262] Aspect 64. The system of aspect 33, wherein the
XR device mcludes at least one of (1) an augmented reality
(AR), mixed reality (MR), or virtual reality (VR) headset, or
(1) AR, MR, or VR smart glasses.

[0263] Aspect 65. A non-transitory computer-readable
storage medium storing mstructions that, when executed
by one or more processors, cause a system to: obtamn one
or more extended reality (XR) preferences for a person; gen-
crate, using one or more processors, an XR environment 1n
accordance with at least one of the one or more XR prefer-
ences; provide, m the XR environment using an XR device
associated with the person, one or more user interfaces;
receive, from the person via the one or more user interfaces
in the XR environment, asset data; generate, usmg one or
more processors, estate data for the person that includes
the asset data; and present, mn the XR environment using
the XR device, one or more visual depictions of the estate
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data such that the person can at least one of view, modity, or
approve the estate data.

[0264] Aspect 66. The storage medium of aspect 63,
wherein the one or more user imterfaces includes a first
input element usable by the person to provide a document,
and the mstructions, when executed by one or more proces-
sors, causes the system to: process, using one or more pro-
cessors, the document to obtain the asset data.

[0265] Aspect 67. The storage medium of aspect 66,
wheremn processing the document includes processing,
using one or more processors, the document with one or
more of optical character recognition, text recognition, or
natural language processing.

[0266] Aspect 68. The storage medium of aspect 65,
wherein the estate data includes a plurality of asset records
for respective ones of a plurality of assets associated with
the person, wherein one or more of the assets are dispensa-
ble upon death of the person.

[0267] Aspect 69. The storage medium of aspect 68,
wherein an asset data record for an asset includes data repre-
senting one or more of (1) the person, (11) a third-person
associated with the asset, (111) account information for the
asset, (1v) policy mformation for the asset, (1v) one or
more contractual terms for the asset, (v) a value of the
asset, (vil) one or more beneficiaries, (vil) one or more
legal executors, (vi1) a description of the asset, (1X) an
asset type, (X) one or more disposition options, or (X1) one
or more dispositions of the asset.

[0268] Aspect 70. The storage medium of aspect 69,
wherem an asset mcludes one of (1) an insurance policy,
(11) a bank account, (111) an mvestment account, (1v) a sav-
ings account, (v) a checking account, (v1) a belonging, (vi)
a business or stake 1 a business, (vii1) an investment, (1x) a
retirement savings account, (X) an annuity, or (x1) a property.
[0269] Aspect 71. The storage medium of aspect 65,
wherein the one or more processors are configured to:
cause the estate data to be stored on a distributed ledger.
[0270] Aspect 72. The storage medium of aspect 635,
wherein obtaining the one or more XR preferences mcludes
obtaining the one or more XR preferences from the person
using one or more XR devices.

[0271] Aspect 73. The storage medium of aspect 65,
wherein the XR preferences represent one or more of profile
data for the person, virtual interaction preferences, meta-
verse preferences, or avatar preferences.

[0272] Aspect 74. The storage medium of aspect 65,
wherein the 1nstructions, when executed by one or more pro-
cessors, causes the system to: provide, 1n another XR envir-
onment using another XR device associated with another
person, one or more visual depictions of the estate data
such that the other person can at least one of view, modity,
or approve the estate data.

[0273] Aspect 75. The storage medium of aspect 65,
wherein presenting the one or more visual depictions of
the estate data 1n the XR environment includes providing a
virtual meeting of avatars of the person and another person
via respective XR devices.

[0274] Aspect 76. The storage medium of aspect 65,
wherein the XR device mcludes at least one of (1) an aug-
mented reality (AR), mixed reality (MR), or virtual reality
(VR) headset, or (11) AR, MR, or VR smart glasses.

[0275] Aspect 77. A computer-implemented method, the
method comprising: obtaining one or more extended reality
(XR) preferences for a person; generating, using one or
more processors, an XR environment m accordance with
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the one or more XR preferences; 1dentifying, using one or
more Processors, one or more estate assets associated with a
deceased person for which the person 1s a legal executor or
beneficiary; determining, using or more processors, one or
more possible dispositions for the one or more assets; and
providing, 1 the XR environment using an XR device asso-
ciated with the person, one or more user imterfaces that
include displaymg the one or more possible disposition
options such that the person can view, modily, select, or
approve disposition options.

[0276] Aspect 78. The computer-implemented method of
aspect 771, turther comprising: causing selected disposition
options to be executed.

[0277] Aspect 79. The computer-implemented method of
aspect 77, further comprising: obtaining, from the person
via a second XR environment, a death certificate for the
deceased person to which the one or more assets belonged;
and validating that the one or more assets can be disposed
based upon the death certificate.

[0278] Aspect 80. The computer-implemented method of
aspect 77, wherein the estate data mcludes a plurality of
asset records for respective ones of a plurality of assets asso-
ciated with the second person, wheremn one or more of the
assets are dispensable upon death of the second person.
[0279] Aspect 81. The computer-implemented method of
aspect 80, wherein an asset data record for an asset includes
data representing one or more of (1) the second person, (1) a
third-person associated with the asset, (111) account informa-
tion for the asset, (1v) policy mformation for the asset, (1v)
one or more contractual terms for the asset, (v) a value of the
asset, (v1) one or more beneficiaries, (vi1) one or more legal
executors, (vii) a description of the asset, (1x) an asset type.,
(x) one or more disposition options, or (X1) one or more dis-
positions of the asset.

[0280] Aspect 82. The computer-implemented method of
aspect 80, wherein an asset includes one of (1) an msurance
policy, (11) a bank account, (111) an investment account, (1v) a
savings account, (v) a checking account, (v1) a belonging,
(vi1) a business or stake 1 a business, (vi11) an mvestment,
(1X) a retirement savings account, (X) an annuity, or (x1) a
property.

[0281] Aspect 83. The computer-implemented method of
aspect 77, turther comprising: updating the estate data to
include disposition records for selected disposition options;
and causing the updated estate data to be stored on a distrib-
uted ledger.

[0282] Aspect 84. The computer-implemented method of
aspect 77, wherein obtaining the one or more XR pretfer-
ences includes obtaining the one or more XR preferences
from the person using one or more XR devices.

[0283] Aspect 85. The computer-implemented method of
aspect 77, wherem the one or more XR preferences repre-
sent one or more of profile data for the first person, virtual
interaction preferences, metaverse prelerences, or avatar
preferences.

[0284] Aspect 86. The computer-implemented method of
aspect 77, turther comprising: providing, in another XR
environment using another XR device associated with
another person, one or more visual depictions of the estate
data such that the other person can approve selected
dispositions.

[0285] Aspect 87. The computer-implemented method of
aspect 77, wherein providing the one or more visual depic-
tions of the one or more possible disposition options 1n the
XR environment mcludes providing a virtual meeting of
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avatars of the person and another person via respective XR
devices.

[0286] Aspect 88. The computer-implemented method of
aspect 77, wherein the XR device includes at least one of (1)
an augmented reality (AR), mixed reality (MR), or virtual
reality (VR) headset, or (11) AR, MR, or VR smart glasses.

[0287] Aspect 89. A system, comprising: a communica-
tion interface; and one or more processors configured to:
obtain one or more extended reality (XR) preferences for a
person; generate, using one or more processors, an XR
environment 1 accordance with the one or more XR prefer-
ences; 1dentily, using one or more processors, one or more
estate assets associated with a deceased person for which the
person 18 a legal executor or beneficiary; determine, using or
mMOore Processors, one or more possible dispositions for the
one or more assets; and provide, m the XR environment
usmg an XR device associated with the person via the com-
munication interface, one or more user nterfaces that
include displaying the one or more possible disposition
options such that the person can view, modily, select, or
approve disposition options.

[0288] Aspect 90. The system of aspect 89, wherein the
one or more processors are configured to: cause selected
disposition options to be executed.

[0289] Aspect 91. The system of aspect 89, the one or
more processors are configured to: obtain, from the person
via a second XR environment, a death certificate for the
deceased person to which the one or more assets belonged;
and validate that the one or more assets can be disposed
based upon the death certificate.

[0290] Aspect 92. The system of aspect 89, wherein the
estate data mcludes a plurality of asset records for respective
ones of a plurality of assets associated with the second per-
son, wherein one or more of the assets are dispensable upon
death of the second person.

[0291] Aspect 93. The system of aspect 92, wherein an
asset data record for an asset includes data representing
one or more of (1) the second person, (11) a third-person asso-
ciated with the asset, (11) account information for the asset,
(1v) policy mformation for the asset, (1v) one or more con-
tractual terms for the asset, (v) a value of the asset, (v1) one
or more beneficiaries, (vil) one or more legal executors,
(vii1) a description of the asset, (1x) an asset type, (X) one
or more disposition options, or (X1) one or more dispositions
of the asset.

[0292] Aspect 94. The system of aspect 92, wherein an
asset mcludes one of (1) an msurance policy, (1) a bank
account, (111) an mvestment account, (1v) a savings account,
(v) a checking account, (v1) a belonging, (vi1) a business or
stake m a business, (viil) an mvestment, (1X) a retirement
savings account, (X) an annuity, or (X1) a property.

[0293] Aspect 95. The system of aspect 89, the one or
more processors are configured to: update the estate data
to 1nclude disposition records for selected disposition
options; and cause the updated estate data to be stored on a
distributed ledger.

[0294] Aspect 96. The system of aspect 89, wherein
obtaining the one or more XR preferences includes obtain-
ing the one or more XR preferences from the person using
one or more XR devices.

[0295] Aspect 97. The system of aspect 89, wherem the
one or more XR preferences represent one or more of profile
data for the first person, virtual interaction preferences,
metaverse preferences, or avatar preferences.
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[0296] Aspect 98. The system of aspect 89, the one or
more processors are configured to: provide, i another XR
environment using another XR device associated with
another person, one or more visual depictions of the estate
data such that the other person can approve selected
dispositions.

[0297] Aspect 99. The system of aspect 89, wherein pro-
viding the one or more visual depictions of the one or more
possible disposition options 1n the XR environment includes
providing a virtual meeting of avatars of the person and
another person via respective XR devices.

[0298] Aspect 100. The system of aspect 89, wherein the
XR device mcludes at least one of (1) an augmented reality
(AR), mixed reality (MR), or virtual reality (VR) headset, or
(1) AR, MR, or VR smart glasses.

[0299] Aspect 101. A non-transitory computer-readable
storage medium storing mstructions that, when executed
by one or more processors, cause a system to: obtain one
or more extended reality (XR) preferences for a person; gen-
crate, using one or more processors, an XR environment 1n
accordance with the one or more XR preferences; 1dentity,
using one Or more Processors, one or more estate assets
associlated with a deceased person for which the person 1s
a legal executor or beneficiary; determine, using or more
processors, one or more possible dispositions for the one
or more assets; and provide, mm the XR environment using
an XR device associated with the person via the communi-
cation interface, one or more user interfaces that include
displaying the one or more possible disposition options
such that the person can view, modily, select, or approve
disposition options.

[0300] Aspect 102. The storage medium of aspect 101,
wherein the mstructions, when executed by one or more pro-
cessors, cause the system to: cause selected disposition
options to be executed.

[0301] Aspect 103. The storage medium of aspect 101,
wherein the mstructions, when executed by one or more pro-
cessors, cause the system to: obtain, from the person via a
second XR environment, a death certificate for the deceased
person to which the one or more assets belonged; and vali-
date that the one or more assets can be disposed based upon
the death certificate.

[0302] Aspect 104. The storage medium of aspect 101,
wherein the estate data includes a plurality of asset records
for respective ones of a plurality of assets associated with
the second person, wherein one or more of the assets are
dispensable upon death of the second person.

[0303] Aspect 105. The storage medium of aspect 104,
wherein an asset data record for an asset includes data repre-
senting one or more of (1) the second person, (1) a third-
person associated with the asset, (111) account mformation
for the asset, (1v) policy mformation for the asset, (1v) one
or more contractual terms for the asset, (v) a value of the
asset, (vl) one or more beneficiaries, (vil) one or more
legal executors, (viil) a description of the asset, (1X) an
asset type, (x) one or more disposition options, or (X1) one
or more dispositions of the asset.

[0304] Aspect 106. The storage medium of aspect 104,
wherein an asset includes one of (1) an msurance policy,
(1) a bank account, (111) an mvestment account, (1v) a sav-
ings account, (v) a checking account, (v1) a belonging, (vi1)
a business or stake m a business, (vi11) an mvestment, (1X) a
retirement savings account, (X) an annuity, or (X1) a property.
[0305] Aspect 107. The storage medium of aspect 101,
wherein the mstructions, when executed by one or more pro-
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cessors, cause the system to: update the estate data to
include disposition records for selected disposition options;
and cause the updated estate data to be stored on a distrib-
uted ledger.

[0306] Aspect 108. The storage medium of aspect 101,
wherein obtaining the one or more XR preferences mcludes
obtaining the one or more XR preferences from the person
using one or more XR devices.

[0307] Aspect 109. The storage medium of aspect 101,
wherein the one or more XR preferences represent one or
more of profile data for the first person, virtual interaction
preferences, metaverse preferences, or avatar preferences.
[0308] Aspect 110. The storage medium of aspect 101,
wherein the 1nstructions, when executed by one or more pro-
cessors, cause the system to: provide, 1n another XR envir-
onment usimng another XR device associated with another
person, one or more visual depictions of the estate data
such that the other person can approve selected dispositions.
[0309] Aspect 111. The storage medium of aspect 101,
wherein providing the one or more visual depictions of the
one or more possible disposition options 1n the XR environ-
ment 1ncludes providing a virtual meeting of avatars of the
person and another person via respective XR devices.
[0310] Aspect 112. The storage medium of aspect 101,
wherem the XR device mcludes at least one of (1) an aug-
mented reality (AR), mixed reality (MR), or virtual reality
(VR) headset, or (11) AR, MR, or VR smart glasses.

Additional Considerations

[0311] The above description refers to block diagrams of
the accompanying drawings. Alternative mmplementations
of the examples represented by the block diagrams include
one or more additional or alternative elements, processes,
and/or devices. Additionally or alternatively, one or more
of the example blocks of the diagrams may be combined,
divided, re-arranged, or omitted. Components represented
by the blocks of the diagrams may be implemented by hard-
ware, software, firmware, and/or any combination of hard-
ware, software, and/or firmware. In some embodiments, at
least one of the components represented by the blocks may
be implemented by a logic circuit. As used herein, the term
“logic circuit” 1s expressly defined as a physical device
including at least one hardware component configured
(e.g., via operation 1mn accordance with a predetermined con-
figuration and/or via execution of stored machine-readable
instructions) to control one or more machines and/or per-
form operations of one or more machines.

[0312] Examples of a logic circuit include one or more
Processors, one or more COprocessors, one Or more micro-
processors, one or more controllers, one or more digital sig-
nal processors (DSPs), one or more application specific imnte-
orated circuits (ASICs), one or more field programmable
gate arrays (FPGAs), one or more microcontroller units
(MCUs), on¢ or more hardware accelerators, one or more
speclal-purpose computer chips, and one or more system-
on-a-chip (SoC) devices. Some example logic circuits,
such as ASICs or FPGAs, are specifically configured hard-
ware for performing operations (e.g., one or more of the
operations described herein and represented by the flow-
charts of this disclosure, 1f such are present).

[0313] Some exemplary logic circuits are hardware that
executes machine-readable instructions to perform opera-
tions (¢.g., one or more of the operations described herein
and represented by the flowcharts of this disclosure, 1f such
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are present). Some exemplary logic circuits include a com-
bination of specifically configured hardware and hardware
that executes machine-readable mnstructions.

[0314] The above description refers to various operations
described herein and flowcharts that may be appended
hereto to illustrate the flow of those operations. Any such
flowcharts are representative of example methods disclosed
herein. In some embodiments, the methods represented by
the flowcharts may mmplement the apparatuses represented
by the block diagrams. Alternative implementations of
example methods disclosed herein may mclude additional
or alternative operations.

[0315] Further, operations of alternative implementations
of the methods disclosed herein may combined, divided, re-
arranged, or omitted. In some embodiments, the operations
described herein may be implemented by machine-readable
instructions (e.g., software and/or firmware) stored on a
medium (e.g., a tangible machine-readable medium) for
execution by one or more logic circuits (e.g., processor(s)).
In some embodiments, the operations described herein may
be mmplemented by one or more configurations of one or
more specifically designed logic circuits (e.g., ASIC(s)). In
some embodiments, the operations described heremn may be
implemented by a combination of specifically designed
logic circuit(s) and machine-readable 1nstructions stored
on a medium (e.g., a tangible machine-readable medium)
for execution by logic circuit(s).

[0316] Unless expressly stated to the contrary, “or” refers
to an mclusive or and not to an exclusive or. For example,
“A, B, or C” refers to any combination or subset of A, B, C
such as (1) A alone, (2) B alone, (3) C alone, (4) A with B,
(5) Awith C, (6) B with C, and (7) A with B and with C. As
used herem, the phrase “at least one of A and B” 1s intended
to refer to any combination or subset of A and B such as (1)
at least one A, (2) at least one B, and (3) at least one A and at
least one B. Similarly, the phrase “at least one of A or B” 1s
intended to refer to any combination or subset of A and B
such as (1) at Ieast one A, (2) at least one B, and (3) at least
one A and at least one B.

[0317] As will be appreciated based upon the foregoing
specification, the above-described embodiments of the dis-
closure may be implemented using computer programming
or engineering techniques mcluding computer software,
firmware, hardware or any combination or subset thereof.
Any such resulting program, having computer-readable
code means, may be embodied or provided within one or
more computer-readable media and/or virtual headsets,
thereby making a computer program product, 1.e., an article
of manufacture, according to the discussed embodiments of
the disclosure. The computer-readable media may be, for
example, but 1s not hmited to, a virtual headset or portion
thereof, fixed (hard) drive, diskette, optical disk, magnetic
tape, semiconductor memory such as read-only memory
(ROM), and/or any transmitting/recerving medium such as
the Internet or other communication network or link. The
article of manufacture containing the computer code may
be made and/or used by executing the code directly from
on¢ medium, by copying the code from one medium to
another medium, or by transmitting the code over a network.
[0318] These computer programs (also known as pro-
orams, soltware, solftware applications, “apps”, or code)
include machine mnstructions for a programmable processor
or virtual headset, and can be implemented 1n a high-level
procedural and/or object-oriented programming language,
and/or 1 assembly/machime language. As used herem, the
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terms “machine-readable medium” “computer-readable
medium” refers to any computer program product, appara-
tus and/or device (€.g., magnetic discs, optical disks, mem-
ory, Programmable Logic Devices (PLDs)) used to store and
provide machine 1nstructions and/or data to a programmable
processor, 1ncluding a machine-readable medium that
recerves machine mstructions as a machine-readable signal.
The “machime-readable medium™ and “computer-readable
medium,” however, do not mclude transitory or propagating
signals. The term “machine-readable signal” refers to any
signal used to provide machine mstructions and/or data to

a programmable processor.
[0319] As used herein, a processor may include any pro-

orammable system 1ncluding systems using virtual headsets
and/or micro-controllers, reduced mstruction set circuits
(RISC), application specific integrated circuits (ASICs),
logic circuits, and any other circuit or processor capable of
executing the functions described herein. The above exam-
ples are example only, and are thus not intended to limit
any way the defimtion and/or meaning of the term

“processor.” |
[0320] As used herein, the terms “software” and “firm-

ware” are mterchangeable, and include any computer pro-
oram stored 1 memory for execution by a processor, mclud-
ing RAM memory, ROM memory, EPROM memory,
EEPROM memory, and non-volatile RAM (NVRAM)
memory for any suitable duration of time (e.g., permanently,
for an extended period of time (¢.g., while a program asso-
ciated with the machine-readable mstructions 1s executing),
and/or a short period of time (e.g., while the machine-read-
able nstructions are cached and/or during a bufttering pro-
cess)). The above memory types are examples only, and are
thus not limiting as to the types of memory usable for sto-
rage of a computer program.

[0321] In one embodiment, a computer program 18 pro-
vided, and the program 1s embodied on a computer readable
medium and/or virtual headset. In some embodiments, the
system 18 executed on a smgle computer system or virtual
headset, without requiring a connection to a server compu-
ter. In a further embodiment, the system 1s being run at least
in part m a Windows® environment (Windows 1s a regis-
tered trademark of Microsoit Corporation, Redmond,
Washington). In yet another embodiment, the system 1s run
at least 1 part on a mamnframe environment and a UNIX®
server environment (UNIX 1s a registered trademark of X/
Open Company Limited located 1n Reading, Berkshire, Una-
ted Kingdom). The application 1s flexible and designed to
run 1n various different environments without compromais-
Ing any major functionality.

[0322] In some embodiments, the system mcludes multi-
ple components distributed among a plurality of computing
devices, such as virtual headsets i wireless communication
with one or more local or more processors or servers over
one or more radio frequency links. One or more components
may be in the form of computer-executable instructions
embodied mm a computer-readable medium. The systems
and processes are not limited to the specific embodiments
described herem. In addition, components of each system
and each process can be practiced independent and separate
from other components and processes described herein.
Each component and process can also be used i combina-

tion with other assembly packages and processes.
[0323] As used herein, an element or step recited 1 the

smgular and preceded by the word “a” or “an” should be
understood as not excluding plural elements or steps, unless

such exclusion 1s explicitly recited. Furthermore, references
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to “exemplary embodiment,” “one embodiment,” or “some
embodiments” of the present disclosure are not mtended to
be mterpreted as excluding the existence of additional

embodiments that also mcorporate the recited features.
[0324] The patent claims at the end of this document are

not mtended to be construed under 35 U.S.C. § 113(1) unless
traditional means-plus-function language 1s expressly
recited, such as “means for” or “step for” language being
expressly recited 1n the claim(s).

[0325] This wntten description uses examples to disclose
the disclosure, including the best mode, and also to enable
any person skilled m the art to practice the disclosure,
including making and using any devices or systems and per-
forming any incorporated methods. The patentable scope of
the disclosure 1s defined by the claims, and may include
other examples that occur to those skilled 1n the art. Such
other examples are intended to be within the scope of the
claims 1f they have structural elements that do not differ
from the literal language of the claims, or 1t they mclude
equivalent structural elements with insubstantial differences

from the literal languages of the claims.
[0326] The Abstract of the Disclosure 1s provided to allow

the reader to quickly ascertain the nature of the technical
disclosure. It 1s submitted with the understanding that 1t
will not be used to mterpret or limit the scope or meaning
of the clamms. In addition, 1n the foregomg Detailed Descrip-
tion, 1t can be seen that various features are grouped together
1in various embodiments for the purpose of streamlining the
disclosure. This method of disclosure 1s not to be interpreted
as reflecting an intention that the claimed embodiments
require more features than are expressly recited 1 each
claim. Rather, as the following claims reflect, inventive sub-
ject matter may lie 1n less than all features of a smgle dis-
closed embodiment. Thus, the following claims are hereby
incorporated into the Detailed Description, with each claim

standing on 1ts own as a separately claimed subject matter.
[0327] While the preferred embodiments have been

described, 1t should be understood that the invention 18 not
so limited and modifications may be made without departing
from the mvention. The scope of the mnvention 1s defined by
the appended claims, and all devices that come within the
meaning of the claims, either literally or by equivalence, are
intended to be embraced therein.

[0328] It 1s therefore mntended that the foregomg detailed
description be regarded as illustrative rather than limiting,
and that 1t be understood that i1t 1s the following claims,
including all equivalents, that are mtended to define the
spirit and scope of this invention.

What 1s claimed 1s:

1. A computer-implemented method, the method
COmMprising:
obtaining one or more extended reality (XR) preferences
for a person;

generating, using one or more processors, an XR environ-

mentin accordance with the one ormore XR preferences;
identifying, using one or more processors, one or more

estate assets associated with a deceased person for

which the person 1s a legal executor or beneficiary;
determining, usig or more processors, One or more possi-

ble dispositions for the one or more assets; and
providing, in the XR environment using an XR device asso-

ciated with the person, one or more user interfaces that
include displaying the one or more possible disposition
options such that the person can view, modity, select, or
approve disposition options.
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2. The computer-implemented method of claim 1, further
comprising:
causing selected disposition options to be executed.
3. The computer-implemented method of claim 1, further
comprising:
obtaining, from the person via a second XR environment, a
death certificate for the deceased person to which the one

or more assets belonged; and
validating that the one ormore assets can be disposed based

upon the death certificate.

4. The computer-implemented method of claim 1, wheremn
the estate data includes a plurality of asset records for respec-
tive ones of a plurality of assets associated with the second
person, wherein one or more of the assets are dispensable

upon death of the second person.

S. The computer-implemented method of claim 1, further
comprising:

updating the estate data to mclude disposition records for

selected disposition options; and

causing the updated estate data to be stored on a distributed

ledger.

6. The computer-implemented method of claim 1, wherein
obtaining the one or more XR preferences includes obtaining
the one or more XR preferences from the person using one or
more XR devices, and wherein the one or more XR prefer-
ences represent one or more of profile data for the first person,
virtual interaction preferences, metaverse preferences, or

avatar preferences.

7. The computer-implemented method of claim 1, further
comprising:

providing, 1n another XR environment using another XR

device associated with another person, one or more
visual depictions of the estate data such that the other
person can approve selected dispositions.

8. The computer-implemented method of claim 1, wherein
providing the one or more visual depictions of the one ormore
possible disposition options 1n the XR environment mcludes
providing a virtual meeting of avatars of the person and
another person via respective XR devices.

9. The computer-implemented method of claim 1, wherein
the XR device includes at Ieast one of (1) an augmented reality
(AR), mixed reality (MR), or virtual reality (VR) headset, or
(1) AR, MR, or VR smart glasses.

10. A system, comprising:

a communication interface; and

one or more processors configured to:
obtain one or more extended reality (XR) preferences for

a person;

generate, using one or more processors, an XR environ-
ment 1 accordance with the one or more XR
preferences;

1identify, using one or more processors, one or more estate
assets associated with a deceased person for which the

person 1s a legal executor or beneficiary;
determine, using or More Processors, ONe or More Possi-

ble dispositions for the one or more assets; and
provide, mn the XR environmentusing an XR device asso-

ciated with the person via the communication inter-
face, one or more user intertaces that include display-
ing the one or more possible disposition options such
that the person can view, modity, select, or approve
disposition options.

11. The system of claim 10, wherein the one or more pro-

cessors are configured to: |
cause selected disposition options to be executed.
12. The system of claim 10, the one or more processors are

configured to:
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obtain, from the person via a second XR environment, a
death certificate for the deceased person to which the
one or more assets belonged; and

validate that the one or more assets can be disposed based
upon the death certificate.

13. The system of claim 10, wherein the estate dataincludes
aplurality of asset records for respective ones of a plurality of
assets associated with the second person, wherein one ormore
of the assets are dispensable upon death of the second person.

14. The system of claim 10, the one or more processors are
configured to:

update the estate data to include disposition records for
selected disposition options; and

cause the updated estate data to be stored on a distributed
ledger.

15. The system of claim 10, wherein obtaming the one or
more XR preferences includes obtamning the one or more XR
preferences from the person using one or more XR devices,
and wherein the one or more XR preferences represent one or
more of profile data for the first person, virtual mteraction
preferences, metaverse preferences, or avatar preferences.

16. The system of claim 10, the one or more processors are

configured to:
provide, m another XR environment using another XR

device associated with another person, one or more
visual depictions of the estate data such that the other
person can approve selected dispositions.

17. The system of claim 10, wherein providing the one or
more visual depictions of the one or more possible disposition
options 1n the XR environment includes providing a virtual
meeting of avatars of the person and another person via

respective XR devices.

18. A non-transitory computer-readable storage medium
storing 1nstructions that, when executed by one or more pro-
CESSOrs, cause a system to:

obtain one or more extended reality (XR) preferences for a

person;
generate, using one or more processors, an XR environment
in accordance with the one or more XR preferences;

1dentify, using one or more processors, one or more estate
assets associated with a deceased person for which the
person 18 a legal executor or beneficiary;

determine, using or more processors, one or more possible

dispositions for the one or more assets; and
provide, 1 the XR environment using an XR device asso-

ciated with the person via the communication mterface,
one or more user mterfaces that imclude displaying the
one or more possible disposition options such that the
person can view, modify, select, or approve disposition
options.

19. The storage medium of claim 18, wherein the mstruc-
tions, when executed by one or more processors, cause the
system (o:

obtain, from the person via a second XR environment, a

death certificate for the deceased person to which the

one or more assets belonged; and
validate that the one or more assets can be disposed based

upon the death certificate.
20. The storage medium of claim 18, wherein the mstruc-
tions, when executed by one or more processors, cause the

system 1o:
provide, 1 another XR environment using another XR

device associated with another person, one or more
visual depictions of the estate data such that the other
person can approve selected dispositions.

w O Ow W W %




	Front Page
	Drawings
	Specification
	Claims

