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(57) ABSTRACT

In association with a communication platform, one or more
users can create, share, edit, and/or comment on a document.
Some examples of this disclosure are related to providing a
list of suggested documents that a user can reference (e.g.,
add a link to) in a virtual space (e.g., 1n a message or post
to one or more other users). For example, a user can be
interacting with a virtual space (e.g., composing a direct
message, a channel post, a thread, a workspace, a document,
and the like) and 1nvoke a list of suggested documents that
can be referenced 1n the virtual space. In examples of the
present disclosure, the list of suggested documents can
include documents that are i1dentified (e.g., based on one or
more conditions being met) to be relevant to, or otherwise
associated with, the virtual space.
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REFERENCING A DOCUMENT IN A
VIRTUAL SPACE

CROSS REFERENCE TO RELATED
APPLICATIONS

This application 1s a continuation of and claims priority to
commonly assigned, co-pending U.S. patent application Ser.
No. 17/5635,266, filed Dec. 29, 2021. Application Ser. No.
17/565,266 1s fully incorporated herein by reference 1n 1ts
entirety.

TECHNICAL FIELD

A communication platform can leverage a network-based
computing system to enable users to exchange data. In an
example, users of the communication platform can commu-
nicate with other users via channels, direct messages, and/or
other virtual spaces. A channel, direct message, and/or other
virtual space can be a data route used for exchanging data
between and among systems and devices associated with the
communication platform. For example, a channel may be
established between and among various user computing
devices (e.g., clients), allowing the user computing devices
to communicate and share data between and among each
other over one or more networks. That 1s, 1n some examples,
the communication platform can be a channel-based plat-
form and/or hub for facilitating communication between and
among users. In some examples, data associated with a
channel, a direct message, and/or other virtual space can be
presented via a user interface. The data can include message
objects, such as text, file attachments, emojis, and/or the like
that are each posted by individual users of the communica-
tion platiorm. In addition, the data can include documents
(e.g., collaborative documents) that may be shared and
edited by one or more users.

BRIEF DESCRIPTION OF TH.

(L]

DRAWINGS

The detailed description 1s described with reference to the
accompanying figures. In the figures, the left-most digit of a
reference number 1dentifies the figure 1n which the reference
number first appears. The use of the same reference numbers
in different figures indicates similar or 1dentical components
or features. The figures are not drawn to scale.

FIG. 1 illustrates an example environment for performing,
techniques described herein.

FIG. 2 1llustrates an example user interface associated
with a communication platform, as described herein, includ-
ing a suggested objects interface for referencing a document
in a virtual space.

FIG. 3 illustrates an example user interface associated
with a communications platform, as described herein,
wherein automated messages can be provided to improve
user access and collaboration to shared documents.

FIG. 4 1llustrates an example process for referencing a
document 1n a virtual space, as described herein.

DETAILED DESCRIPTION

As described above, 1n association with a communication
platform, one or more users can create, share, edit, and/or
comment on a document. Some examples of this disclosure
are related to providing a list of suggested documents that a
user can reference (e.g., add a link to) 1n a virtual space (e.g.,
in a message or post to one or more other users). For
example, a user can be interacting with a virtual space (e.g.,

10

15

20

25

30

35

40

45

50

55

60

65

2

composing a direct message, a channel post, a thread, a
workspace, a document, and the like) and invoke a list of
suggested documents that can be referenced in the virtual
space. In examples of the present disclosure, the list of
suggested documents can include documents that are 1den-
tified (e.g., based on one or more conditions being met) to
be relevant to, or otherwise associated with, the wvirtual
space. One or more of the documents can be selected for
referencing 1n the virtual space, such as by adding a link to
the document. Among other things, examples of the present
disclosure improve collaboration and information sharing by
surfacing to a user more relevant suggested documents. In
addition, examples can improve eiliciencies and reduce the
use of computing resources by reducing the time and steps
spent by a user to search for documents to reference n a
virtual space.

In examples of the present disclosure, a document can be
created using tools associated with the communication plat-
form. As used herein, a document can include a document
configured to be accessed and/or edited by two or more users
(e.g., collaborative document) with appropriate permissions
(e.g., viewing permissions, editing permissions, etc.). In
some examples, the document can be a virtual space, a
board, a canvas, a page, or the like for collaborative com-
munication and/or data organization within the communi-
cation platform. In at least one example, a document can
support editable text and/or objects that can be ordered,
added, deleted, modified, and the like. The document may
support various elements, such as, but not limited to, text,
symbols, emojis, images, videos, charts, tables, lists, calen-
dar 1items, spreadsheets, drawings, etc.

In at least one example, a document can be accessible
(e.g., with various types of permissions) to multiple users
(e.g., multiple user accounts or profiles). For example, 1n
some 1nstances the document may be accessible by one or
more users via a link to the document. That 1s, when a
document 1s created, a link pointing to the document (e.g.,
on a server or other storage medium) may also be created,
and as such, one or more users may access the document
(c.g., the same document) by way of the link.

In examples of the present disclosure, when interacting
with a virtual space (e.g., composing content associated with
the virtual space), a user can mvoke a list of one or more
suggested documents that are referenceable in the virtual
space. The list of suggested documents may be invoked 1n
vartous manners, such as by selecting an overflow menu,
using a special character that indicates a reference to a
document, or inputting a keyboard shortcut. In addition, the
list of one or more suggested documents may be mvoked
under various contexts For instance, the list may be invoked
when a user 1s composing a direct message, composing a
post or reply 1 a channel (or other virtual space), comment-
ing 1 a document, referencing a document, editing/com-
posing content i a document, and the like.

Examples of the present disclosure include identifying
documents that are relevant to, or otherwise associated with,
the virtual space and that can be surtaced or presented to the
user as part of the list of suggested documents. A document
assoclated with a virtual space may be i1dentified using
various techniques, such as by identifying one or more
attributes associated with a user and/or virtual space, and
determining, based on the one or more attributes, whether a
condition 1s satisfied. In examples, the suggested documents
may include documents recently interacted with by one or
more users of the communications platform, preferred docu-
ments (e.g., identified as important or starred by one or more
users), documents associated with an active virtual space
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(e.g., having recent or present engagement by members),
documents having content (e.g., keywords) associated with
virtual-space content (e.g., tags), documents pinned to or
otherwise associated with certain channels, documents asso-
ciated with particular organizations, groups, or workspaces,
and the like.

In some examples, permissions (e.g., 1n relation to a
document) of one or more users may be identified. For
example, permissions may be i1dentified when a document 1s
identified for inclusion 1n a list of suggested documents to be
referenced 1n a virtual space. In addition, permissions may
be 1dentified when a document 1s selected to be referenced
in a virtual space. In some examples, techniques of the
present disclosure can determine what level of permissions
are assoclated with a user, which has access to the virtual
space 1 which the document 1s referenced. In addition,
examples can present a user-permissions indicator that indi-
cates what level of permission the user has (e.g., no access,
viewing only, editing, etc.). For example, 11 a user that has
access to the virtual space does not have access to the
document, then the user-permissions indicator may indicate
“no access.” In addition, examples can present a permissions
interface element that, when selected, can aflect (e.g.,
change, update, increase, decrease, etc.) the user’s permis-
s1ons with respect to the document. As such, examples of the
present disclosure can allow a first user to determine, based
on the user-permissions indicator and when the {first user 1s
referencing a document 1n a virtual space, whether a second
user that has access to the virtual space has an appropriate
level of permission with respect to the document. Further,
the first user can, via the permissions interface element,
adjust the permissions associated with the second user at the
time the document 1s referenced.

In some examples, a mechanism that can be used to
invoke a list of suggested documents can also be used to
invoke other types of objects, such as user accounts, virtual
spaces (e.g., direct messages, chats, channels, etc.) lists,
calendar items, workflows, and the like. That 1s, the same
mechanism may be used to invoke various different types of
object that can be referenced in the virtual space. In some
examples, techniques described herein can rank the different
types of objects based on a same or different condition,
criteria, and/or attribute, and present the list of varied object
types 1n a sorted order. As such, the list of varied object types
can include a document interleaved among one or more
different object types (e.g., between user accounts 1n the list
or between a user account and some other type of reference-
able object type). By ranking the diflerent types of objects,
examples of the present disclosure can enable efficient use of
a single invoking mechanism (e.g., a keyboard shortcut,
such as “(@”), instead of needing a different 1nvoking
mechanism for the different types of objects. In some
examples, a particular symbol may be used to invoke a
reference to a document, such as symbol “*”,

While techniques described herein are described with
reference to documents, techniques can be similarly appli-
cable to any other object that can be referenced in a virtual
space. Additional details are described below.

FIG. 1 illustrates an example environment 100 for per-
forming techniques described herein. In at least one
example, the example environment 100 can include one or
more server computing devices (or “server(s)”) 102. In at
least one example, the server(s) 102 can include one or more
servers or other types of computing devices that can be
embodied in any number of ways. For example, 1n the case
of a server, the functional components and data can be
implemented on a single server, a cluster of servers, a server
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farm or data center, a cloud-hosted computing service, a
cloud-hosted storage service, and so forth, although other
computer architectures can additionally or alternatively be
used.

In at least one example, the server(s) 102 can be associ-
ated with a communication platform that can leverage a
network-based computing system to enable users (e.g., user
accounts or profiles) of the communication platform to
exchange data. In at least one example, the communication
platform can be “group-based” such that the platform, and
associated systems, channels, message objects, documents,
and/or virtual spaces, have security (that can be defined by
permissions) to limit access to defined groups of users, such
a defined group of users having, for instance, sole access to
a given channel, message object, document, and/or virtual
space. In some examples, such groups of users can be
defined by identifiers, which can be associated with common
access credentials, domains, or the like. In some examples,
the communication platform can be a hub, offering a secure
and private virtual space to enable users to chat, meet, call,
collaborate, transfer files or other data, message objects, or
otherwise communicate between or among each other,
within secure and private virtual spaces, such as channel(s),
direct message(s), document(s) (e.g., collaborative docu-
ment(s)), and/or the like.

In some examples, each group can be associated with an
organization, which can be associated with an organization
identifier. Users associated with the organization identifier
can chat, meet, call, collaborate, transter files or other data,
message, or otherwise communicate between or among each
other 1n a secure and private virtual space available via the
communication platform. In some examples, each group can
be associated with a workspace, associated with a workspace
identifier. Users associated with the workspace 1dentifier can
chat, meet, call, collaborate, transfer files or other data,
message, or otherwise communicate between or among each
other 1n a secure and private virtual space available via the
communication platform. In some examples, a group can be
associated with multiple organizations and/or workspaces.
In some examples, an organization can be associated with
multiple workspaces or a workspace can be associated with
multiple organizations.

In at least one example, the server(s) 102 can communi-
cate with one or more user computing devices 104a, 1045,
and/or 104» (may also be referred to herein as user com-
puting device(s) 104) via one or more network(s) 106. That
1s, the server(s) 102 and the user computing device(s) 104
can transmit, receive, and/or store data (e.g., content, mes-
sage objects, data, or the like) using the network(s) 106, as
described herein. In some examples, the user computing
device(s) 104 can comprise a “client” associated with a user.
The user computing device(s) 104 can be any suitable type
of computing device, e.g., portable, semi-portable, semi-
stationary, or stationary. Some examples of the user com-
puting device(s) 104 can include a tablet computing device,
a smart phone, a mobile communication device, a laptop, a
netbook, a desktop computing device, a terminal computing
device, a wearable computing device, an augmented reality
device, an Internet of Things (IOT) device, or any other
computing device capable of sending communications and
performing the Ifunctions according to the techniques
described herein. In practice, the example environment 100
can include one user computing device or multiple (e.g., tens
of, hundreds of, thousands of, millions of) user computing
devices. In at least one example, user computing device(s)
104 can be operable by users to, among other things, access
communication services via the communication platform. A
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user can be an imdividual, a group of individuals, an
employer, an enterprise, an organization, or the like. In some
examples, users can be associated with designated roles
(e.g., based at least in part on an organization chart) and/or
types (e.g., administrator, verified, etc.).

The network(s) 106 can include, but are not limited to,
any type of network known 1n the art, such as a local area
network or a wide area network, the Internet, a wireless
network, a cellular network, a local wireless network, Wi-F1
and/or close-range wireless communications, Bluetooth®,
Bluetooth Low Energy (BLE), Near Field Communication
(NFC), a wired network, or any other such network, or any
combination thereof. Components used for such communi-
cations can depend at least 1in part upon the type of network,
the environment selected, or both. Protocols for communi-
cating over such network(s) 106 are well known and are not
discussed herein 1n detail.

In at least one example, the server(s) 102 can include one
or more processors 108, computer-readable media 110, one
or more communication interfaces 112, and input/output
devices 114.

In at least one example, each processor of the processor(s)
108 can be a single processing unit or multiple processing
units, and can include single or multiple computing units or
multiple processing cores. The processor(s) 108 can be
implemented as one or more miCroprocessors, microcoms-
puters, microcontrollers, digital signal processors, central
processing units (CPUs), graphics processing units (GPUs),
state machines, logic circuitries, and/or any devices that
manipulate signals based on operational instructions. For
example, the processor(s) 108 can be one or more hardware
processors and/or logic circuits of any suitable type specifi-
cally programmed or configured to execute the algorithms
and processes described herein. The processor(s) 108 can be
configured to fetch and execute computer-readable mstruc-
tions stored in the computer-readable media, which can
program the processor(s) to perform the functions described
herein.

The computer-readable media 110 can include volatile,
nonvolatile, removable, and/or non-removable memory or
other media implemented 1n any type of technology for
storage of data, such as computer-readable instructions,
message objects, program modules, or other data. Such
computer-readable media 110 can include, but 1s not limited
to, RAM, ROM, EEPROM, flash memory or other memory
technology, optical storage, solid state storage, magnetic
tape, magnetic disk storage, RAID storage systems, storage
arrays, network attached storage, storage area networks,
cloud storage, or any other medium that can be used to store
the desired data and that can be accessed by a computing,
device. Depending on the configuration of the server(s) 102,
the computer-readable media 110 can be a type of computer-
readable storage media and/or can be a tangible non-transi-
tory media to the extent that when mentioned, non-transitory
computer-readable media exclude media such as energy,
carrier signals, electromagnetic waves, and signals per se.

The computer-readable media 110 can be used to store
any number of functional components that are executable by
the processor(s) 108. In many implementations, these func-
tional components comprise instructions or programs that
are executable by the processor(s) 108 and that, when
executed, specifically configure the processor(s) 108 to
perform the actions attributed above to the server(s) 102.
Functional components stored in the computer-readable
media can optionally include a documents manager 116, a
virtual space (VS) management component 118, an operat-
ing system 120, and a datastore 122.
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In examples of the present disclosure, the documents
manager 116 facilitates storage (e.g., 1in the datastore 122) of
documents (and information associated with documents)
created and edited by the user computing device(s) 104.
Examples of documents may include a document (e.g.,
collaborative document) configured to be accessed and/or
edited by the user computing device(s) 104. In some
examples, the document can be a virtual space, a board, a
canvas, a page, or the like for collaborative communication
and/or data organization within the communication plat-
form. In at least one example, a document can support
editable text and/or objects that can be ordered, added,
deleted, modified, and the like. The document may support
various elements, such as, but not limited to, text, symbols,
emojis, comments, 1mages, videos, audio, applications, mac-
ros, charts, tables, lists, calendar items, spreadsheets, draw-
ings, etc.

In at least some examples, the documents manager 116
can maintain a primary version of a document and can
provide access to the primary version. For example, a link to
the primary version may be provided to the user computing
device(s) 104, which can download an instance or copy of
the primary version for viewing, editing, sharing, and the
like. In examples, the documents manager 116 can track
information associated with the document, such as a log of
one or more users that created the document and/or that have
received the link to the document (e.g., or otherwise had the
document shared). In addition, the documents manager 116
can track permissions associated with the document, such as
user-specific permission, virtual-space specific permissions,
organizational permissions, and/or any other permissions
indicating whether a user (or group of users) can view, edit,
share, and/or perform any interaction with respect to the
document.

The documents manager 116 can maintain various other
information associated with a document. For example, the
documents manager 116 can store any associations of the
document with one or more users (e.g., users tagged 1n the
doc via “(@” or other mentioning techniques) or with one or
more virtual spaces (e.g., a channel with which the docu-
ment 1s associated). In addition, the documents manager 116
can facilitate collaboration between users (e.g., via the user
computing device(s) 104) with respect to a document. That
1s, multiple users may download a respective istance of a
document and simultaneously interact (e.g., via respective
document user interfaces) with the document and/or with
one another. As such, the documents manager 116 can
coordinate simultaneous interactions of multiple users with
respect to the document, such as by facilitating viewing
across the user computing device(s) and reconciling edits,
comments, or other changes with respect to the document.

In examples of the present disclosure, the documents
manager 116 can determine user presence mformation indi-
cating one or more interactions of one or more users with a
document. For example, the documents manager 116 can
maintain a log tracking an identity associated with any user
that 1s presently interacting (e.g., viewing, editing, etc.) with
a document. In some examples, the documents manager 116
may request and/or receive updates related to any such
interactions from the user computing device(s), such as
whether the user account 1s viewing or editing a document
(e.g., an 1mstance of the document) or whether the document
1s 1n a foreground of a user 1interface. In some examples, the
documents manager 116 can determine information associ-
ated with any user interacting with a document. For
example, the documents manager 116 can determine per-
missions of the user with respect to the document, whether
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the user 1s a member of a virtual space associated with the
document. In some examples, the documents manager 116
can track historical and/or present traflic/engagement (e.g.,
user viewing, editing, sharing, commenting, etc.) associated
with a document, which may be used to determine an
activity level associated with the document. In some
instances, the activity level may be used to infer a relative
importance or relevance of a document, such as where a
higher present or recent activity level (e.g., higher than
historical activity or higher than other documents) suggests
that a document may be more relevant or more important.

In at least some examples of the present disclosure,
information tracked by the documents manager 116 can be
provided to the user computing device(s) 104 to indicate
presence mnformation, activity-level information, preferred-
status information (e.g., when one or more users have starred
a document or otherwise indicated higher importance), etc.
associated with a document, such as which users are pres-
ently interacting with the document and any additional
information associated with those presently interacting
users. For example, the information may be pushed (e.g., via
notifications) from the server(s) to the user computing
device(s) 104 (e.g., a notification can be pushed when
presence information 1s updated). In some examples, the
presence information may be provided in response to a
query from the user computing device(s) 104.

In at least one example, the VS management component
118 can manage channels of the communication platform. In
at least one example, the communication platform can be
“channel-based” such that the platform can be organized
into channels having security (that can be defined by per-
missions) to limit access to defined groups of users (e.g.,
members of the channels). A channel, or virtual space, can
be a data route used for exchanging data between and among,
systems and devices associated with the communication
plattorm such as, for example, content and/or message
objects. In some examples, a channel may be “public,”
which may allow any user within a group (e.g., associated
with an organization i1dentifier, associated with a workspace
identifier, etc.) with which the channel 1s associated to join
and participate in the data sharing through the channel. In
some examples, a channel may be “private,” which may
restrict data communications in the channel to certain users
or users having particular roles (e.g., managers, administra-
tors, etc.) and/or types (e.g., verified, administrator, etc.). In
some examples, a channel may be an “announcement”
channel, which may restrict communication in the channel
to announcements or may otherwise be associated with
announcements instead ol other more granular topics of
other channels.

In at least one example, a channel can be associated with
a defined group of users within the same organization. Such
a channel can be an “internal channel” or an “internally
shared channel.” In some examples, a channel may be
“shared” or “‘externally shared,” which may allow users
associated with two or more different groups (e.g., entities
associated with two or more different organization and/or
workspace identifiers) to join and participate in the data
sharing through the channel. A shared channel may be public
such that it 1s accessible to any user of groups associated
with the shared channel, or may be private such that 1t 1s
restricted to access by certain users or users having particu-
lar roles and/or types. A “shared channel” or an “externally
shared channel” can enable two or more organizations, such
as a lirst orgamization and a second organization to share
data, exchange communications, and the like (hence, a
“shared” channel or an “externally shared channel” can refer
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to a channel which 1s accessible across different organiza-
tions, whereas an “internal channel” can refer to a commu-
nication channel which is accessible within a same organi-
zation). In an example, the first organization and the second
organization can be associated with different organization
identifiers, can be associated with different business entities,
have different tax identification numbers, and/or otherwise
can be associated with diflerent permissions such that users
associated with the first organization and users associated
with the second organization are not able to access data
associated with the other organization, without the estab-
lishment of an externally shared channel. In some examples,
a shared channel can be shared with one or more different
workspaces and/or organizations that, without having a
shared channel, would not otherwise have access to each
other’s data by the nature of the permission-based and/or
group-based configuration of the communication platform
described herein.

In at least one example, the VS management component
118 can receive a request to generate a channel. In some
examples, the request can include a name that is to be
associated with the channel, one or more users to invite to
join the channel, and/or permissions associated with the
channel. In at least one example, one or more user 1dentifiers
associated with one or more users and/or one or more user
accounts can be mapped to, or otherwise associated with, a
channel (e.g., a channel identifier associated therewith).
User(s) associated with a channel can be “members™ of the
channel. Members of a channel can communicate with other
members via the channel. That 1s, 1n at least one example,
the VS management component 118 can establish a channel
between and among various user computing devices asso-
ciated with user identifiers associated with the channel,
allowing the user computing devices to communicate and
share data between and among each other. As described
herein, 1n some examples, such communication and/or shar-
ing of data can be via one or more messages (posted directly
by a user or suggested for publication 1n association with a
user account of the user) that can be exchanged via a
channel. In at least one example, the VS management
component 118 can manage such communications and/or
sharing of data. In some examples, data associated with a
channel can be presented via a user interface.

As described above, 1n at least one example, one or more
permissions can be mapped to, or otherwise associated with,
a channel and/or members associated therewith. Such per-
mission(s) can indicate which user(s) have permission to
access the channel, actions, messages and/or other objects
associated with the channel, which user(s) and/or type(s) of
users are permitted to add or remove members, which
user(s) and/or types ol users are permitted to share the
channel with other users, a retention policy associated with
data 1n the channel, whether the channel 1s public or private,
or the like.

In at least one example, the VS management component
118 can manage “direct messages,” which can comprise
communications with individual users or multiple specified
users (e.g., mstead of all, or a subset of, members of an
organization). In at least one example, a “direct message™
can comprise a data route, or virtual space, used {for
exchanging data between and among systems and devices
associated with the communication platform (e.g., content
and/or message objects). In some examples, a direct mes-
sage can be a private message object between two or more
users of the communication platform. In some examples, a
direct message can be “shared,” which may allow users
associated with two or more different groups (e.g., entities
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associated with two or more different organization and/or
workspace identifiers) to join and participate in the data
sharing through the direct message.

In at least one example, the VS management component
118 can receive a request to generate a direct message or
multi-person direct message(s). In some examples, the
request can include 1dentifiers associated with one or more
users that are intended recipient(s) (e.g., recipient user(s)) of
the direct message. In at least one example, one or more user
identifiers associated with one or more users and/or one or
more user accounts can be mapped to, or otherwise associ-
ated with, a direct message (e.g., or direct message 1dentifier
associated therewith). User(s) associated with a direct mes-
sage can communicate with one another and/or otherwise
share data with one another via the direct message. As
described herein, in some examples, such communication
and/or sharing of data can be via one or more message
objects that can be exchanged via the direct message. In at
least one example, the VS management component 118 can
manage such communications and/or sharing of data. In
some examples, data associated with a direct message can be
presented via a user interface.

Additionally, 1n some examples, the VS management
component 118 can be configured to associate a virtual space
with a document. That 1s, a document can be created and
shared as part of data shared to members of the virtual space.
In some examples, the permissions associated with the
virtual space can be attributed to the document as well. For
example, 1 a virtual space 1s private, then a document
associated with the private channel may be discoverable
(c.g., via searching and/or a file browser) and may be
viewable only by members of the channel. In some
examples, 11 a virtual space 1s public, then the document may

be discoverable and viewable by any member of the orga-
nization or workspace with which the wvirtual space 1s
associated. In some examples, a document may have a
different set of permissions associated with the document
than the permissions of a channel that the document 1s
associated with (e.g., a document may be shared with users
who are not associated with a channel).

In at least one example, the operating system 120 can
manage the processor(s) 108, computer-readable media 110,
hardware, software, etc. of the server(s) 102.

In at least one example, the datastore 122 can be config-
ured to store data that 1s accessible, manageable, and updat-
able. In some examples, the datastore 122 can be integrated
with the server(s) 102, as shown i FIG. 1. In other
examples, the datastore 122 can be located remotely from
the server(s) 102 and can be accessible to the server(s) 102
and/or user device(s), such as the user device 104. The
datastore 122 can comprise one or multiple databases, which
can include user data 124, permission data 126, and virtual
space (VS) data 128. Additional or alternative data can be
stored 1n the datastore and/or one or more other datastores.

In at least one example, the user data 124 can store data
associated with users of the communication platform. In at
least one example, the user data 124 can store data 1n user
profiles (which can also be referred to as “user accounts™).
In some examples, a user can be associated with a single user
profile. In some examples, a user can be associated with
multiple user profiles. A user profile can store data associ-
ated with a user, including, but not limited to, one or more
user 1dentifiers associated with multiple, different organiza-
tions, groups, or entities with which the user i1s associated,
one or more group identifiers for groups (or, organizations,
teams, entities, or the like) with which the user 1s associated,
one or more channel 1dentifiers associated with channels to
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which the user has been granted access, an 1indication
whether the user 1s an owner or manager of any channels, an
indication whether the user has any channel restrictions, one
or more direct message 1dentifiers associated with direct
messages with which the user 1s associated, one or more
document 1dentifiers associated with collaborative and/or
personal documents with which the user i1s associated, a
plurality of message objects, a plurality of emojis, a plurality
of conversations, a plurality of conversation topics, an
avatar, an email address, a real name (e.g., John Doe), a
username (e.g., 1 doe), a password, a time zone, a status, and
the like.

In some examples, the user data 124 can store indications
ol user preferences, which can be explicitly indicated or
learned. In some examples, the user data 124 of a user can
indicate a role or position of a user, which can be determined
based at least i part on an organizational chart and/or
learned. In some examples, the communication platform can
analyze messaging and/or other interaction data to determine
relationships between users and/or relative ranks and can
infer organizational charts. In some examples, the user data
124 of a user can indicate a user type of the user, for
example, whether the user 1s an administrator, a verified
user, and/or the like. In at least one example, user type can
be a designation provided by the communication platform
(e.g., wherein roles can be designated by orgamizations,
workspaces, teams, and/or other groups). In some examples,
the communication platform can store indications of which
users and/or virtual spaces a user communicates with and/or
in, a frequency of such communication, topics associated
with such communications, reactions and/or feedback asso-
ciated with such communications and/or the like.

In at least one example, the permission data 126 can store
data associated with permissions ol individual users of the
communication platform. In some examples, permissions
can be set automatically or by an administrator of the
communication platform, an employer, enterprise, organi-
zation, or other entity that utilizes the communication plat-
form, a team leader, a group leader, or other entity that
utilizes the communication platiorm for communicating
with team members, group members, or the like, an 1ndi-
vidual user, or the like. In some examples, permissions
associated with an individual user can be mapped to, or
otherwise associated with, a profile and/or account associ-
ated with the user data 124. In some examples, permissions
can indicate which users can communicate directly with
other users, which channels a user 1s permitted to access,
restrictions on individual channels, which workspaces the
user 1s permitted to access, restrictions on mndividual work-
spaces, and the like. In at least one example, the permissions
can support the communication platform by maintaining
security for limiting access to a defined group of users. In
some examples, such users can be defined by common
access credentials, group i1dentifiers, or the like, as described
above.

In some examples, the permission data 126 can store data
associated with permissions of groups associated with the
communication platform. In some examples, permissions
can be set automatically or by an administrator of the
communication platform, an employer, enterprise, organi-
zation, or other entity that utilizes the communication plat-
form, a team leader, a group leader, or other entity that
utilizes the communication platform for commumnicating
with team members, group members, or the like, an indi-
vidual user, or the like. In some examples, permissions
associated with a group can be mapped to, or otherwise
associated with, data associated with the group. In some
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examples, permissions can indicate restrictions on 1ndi-
vidual groups, restrictions on channel(s) associated with
individual groups, restrictions on user(s) associated with
individual groups, and the like. In at least one example, the
permissions can support the communication platform by
maintaining security for limiting access to a defined group of
users. In some examples, such groups can be defined by
common access credentials, group 1dentifiers, or the like, as
described above.

In some examples, the permission data 126 can store data
associated with permissions of individual channels. In some
examples, permissions can be set automatically or by an
administrator of the communication platform, an employver,
enterprise, organization, or other entity that utilizes the
communication platform, a team leader, a group leader, or
other entity that utilizes the communication platform for
communicating with team members, group members, or the
like, an individual user, or the like. In some examples,
permissions associated with a channel can be mapped to, or
otherwise associated with, data associated with the channel
in the VS data 128. In some examples, permissions can
indicate restrictions on individual channels, restrictions on
user(s) associated with imndividual channels, and the like.

In some examples, the permission data 126 can store data
associated with permissions of individual message objects,
documents, or other objects. In some examples, permissions
can be set automatically or by an administrator of the
communication platform, an employer, enterprise, organi-
zation, or other entity that utilizes the communication plat-
form, a team leader, a group leader, or other entity that
utilizes the communication platform for commumnicating
with team members, group members, or the like, an 1ndi-
vidual user (e.g., the oniginator of the message object,
document, etc.), or the like. In some examples, permissions
associated with a message object, document, or other object
can be mapped to, or otherwise associated with, data asso-
ciated with the message object or other object. In some
examples, permissions can indicate viewing permissions,
access permissions, editing permissions, etc.

In at least one example, the VS data 128 can store data
associated with 1ndividual channels, direct messaging
instances, communication instances (e.g., associated with
collaborative editing sessions), collaborative documents
(e.g., documents shared by two or more users), audio and/or
video communications, and/or the like. In at least one
example, the VS management component 118 can establish
a virtual space between and among various user computing
devices, allowing the user computing devices to communi-
cate and share data between and among each other. In at least
one example, a virtual space identifier can be assigned to a
virtual space (e.g., channel, direct message instance, board,
collaborative document, audio or video communication,
etc.), which indicates the physical address 1n the VS data 128
where data related to that virtual space 1s stored. In some
examples, individual messages, documents, or other objects
posted to a virtual space can be stored 1n association with the
VS data 128. In some examples, a collaborative document
may be configured as 1ts own virtual space (e.g., an infor-
mation container via which users can exchange information
in various forms, such as text, symbols, emojis, 1images,
videos, charts, tables, lists, calendar items, spreadsheets,
drawings, etc.).

As described above, documents posted, or otherwise sent
and/or recerved, via channels, direct messages, collaborative
documents, etc. can be stored 1n association with the VS data
128. In some examples, such documents can additionally or
alternatively be stored 1n association with the user data 124.
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In some examples, document data can be stored separately
from the user data 124 and the VS data 128. Document data

can include various information. For example, document
data stored in the datastore 122 can include content of the
document, such as text, symbols, emojis, 1mages, videos,
charts, tables, lists, calendar items, spreadsheets, drawings,
etc.). In addition, document data can include permissions
associated with the document, including permissions asso-
ciated with viewing, sharing, editing, etc. Document data
can also include file properties associated with the docu-
ment. In some examples, document data may include an
indication of one or more virtual spaces (e.g., channels)
associated with the document. In addition, document data
may 1nclude presence information indicating one or more
users presently interacting with the document. The presence
information may identify a user (e.g., user account). In some
examples, the presence information may indicate a manner
in which the user 1s presently interacting with the document,
such as by presently viewing, editing, having open 1n a
background, etc. In some examples, the presence mforma-
tion may indicate (or be used to determine) various other
attributes associated with the user, such as permissions of the
user with respect to the document and/or whether the user 1s
a member of a virtual space associated with the document.

The datastore 122 can store additional or alternative types
of data, which can include, but 1s not limited to communi-
cation data (e.g., data shared in an ephemeral communica-
tion 1nstance between at least two users), iteraction data
(e.g., data associated with additional or alternative interac-
tions with the communication platform), model(s), etc.

In some examples, the datastore 122 can be partitioned
into discrete items of data that can be accessed and managed
individually (e.g., data shards). Data shards can simplily
many technical tasks, such as data retention, unfurling (e.g.,
detecting that message object contents include a link, crawl-
ing the link’s metadata, and determining a uniform summary
of the metadata), and integration settings. In some examples,
data shards can be associated with groups (e.g., organiza-
tions, workspaces), channels, direct messages, users, docu-
ments (e.g., shared documents), or the like.

In some examples, at least partially 1in response to a
document being referenced (and/or at least partially 1n
response to some interaction with the document being
referenced (e.g., hovering a cursor over a document refer-
ence), an uniurl operation may show a preview (e.g., a
thumbnail) of at least at portion of the document referenced.
In some examples, the unturl operation may be based at least
in part on one or more permissions associated with the
document or the user accessing or otherwise interacting with
the document being referenced or the document comprising
the reference. In some examples, the unfurl operation, being
based on one or more permissions, may alter or vary a type
ol content being presented, a size of content being presented,
a level of access for the content to be previewed (e.g., read
only, read/write access, share access, etc.), a location of
content being presented, whether the preview indicates users
having access to the previewed document, and the like,
based on the user permissions. Further, in some examples,
the reference can be directed to a particular document, a
plurality of documents, a section of a document, task(s)
associated with a document (or object), an object 1 a
document, an application, a channel, and the like. In some
examples, a user with first permissions (e.g., full access) can
be presented with one unfurled view, while another user with
second permissions (e.g., partial access) can be presented
with a difference unfurled view.
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In some examples, individual groups can be associated
with a database shard within the datastore 122 that stores
data related to a particular group 1dentification. For example,
a database shard can store electronic communication data
associated with members of a particular group, which
ecnables members of that particular group to communicate
and exchange data with other members of the same group 1n
real time or near-real time. In this example, the group itself
can be the owner of the database shard and has control over
where and how the related data 1s stored and/or accessed. In
some examples, a database shard can store data related to
two or more groups (€.g., as 1 a shared channel, such as an
externally shared channel).

In some examples, a channel can be associated with a
database shard within the datastore 122 that stores data
related to a particular channel 1dentification. For example, a
database shard can store electronic communication data
assoclated with the channel, which enables members of that
particular channel to communicate and exchange data with
other members of the same channel in real time or near-real
time. In this example, a group or orgamization can be the
owner of the database shard and can control where and how
the related data 1s stored and/or accessed.

In some examples, a direct message can be associated
with a database shard within the datastore 122 that stores
data related to a particular direct message 1dentification. For
example, a database shard may store electronic communi-
cation data associated with the direct message, which
enables a user associated with a particular direct message to
communicate and exchange data with other users associated
with the same direct message 1n real time or near-real time.
In this example, a group or organization can be the owner of
the database shard and can control where and how the
related data 1s stored and/or accessed.

In some examples, a document can be associated with a
database shard within the datastore 122 that stores data
related to a particular document. For example, a database
shard may store the document, additional data, edits made to
the document, electronic communication data associated
with a communication nstance corresponding to the docu-
ment, and presence information, which enables users col-
laboratively editing a document to communicate and
exchange data 1n real-time or near real-time. In this example,
a group or organization (e.g., of the suggesting user or of the
recipient user) can be the owner of the database shard and
can control where and how the related data i1s stored and
accessed.

In some examples, individual users can be associated with
a database shard within the datastore 122 that stores data
related to a particular user account. For example, a database
shard may store electronic communication data associated
with an individual user, which enables the user to commu-
nicate and exchange data with other users of the communi-
cation platform in real time or near-real time. In some
examples, the user itself can be the owner of the database
shard and has control over where and how the related data
1s stored and/or accessed.

The communication interface(s) 112 can include one or
more 1nterfaces and hardware components for enabling
communication with various other devices (e.g., the user
computing device 104), such as over the network(s) 106 or
directly. In some examples, the communication interface(s)
112 can facilitate communication via WebSockets, Applica-
tion Programming Interfaces (APIs) (e.g., using API calls),
Hyper Text Transier Protocols (HT1Ps), etc.

The server(s) 102 can further be equipped with various
input/output devices 114 (e.g., I/O devices). Such /O
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devices 114 can include a display, various user interface
controls (e.g., buttons, joystick, keyboard, mouse, touch
screen, etc.), audio speakers, connection ports and so forth.

In at least one example, the user computing device(s) 104,
such as the user computing device 1024, can include one or
more processors 132, computer-readable media 134, one or
more communication interfaces 136, and 1nput/output
devices 138. In at least one example, the user computing
device(s) 104 can correspond to a “client” of a user. In some
examples, the user computing device 104 can be associated
with multiple “clients,” 1n which case, each instance of an
application or other access point can be its own client. For
example, a user can be signed into a first client (e.g., the
application 140) and a second client (e.g., a web browser),
both of which can be associated with the user computing
device 104. In another example, the user can be signed nto
a first client (e.g., the application 140) and a second client,
cach of which can be on separate user computing devices.

In at least one example, each processor of the processor(s)
132 can be a single processing unit or multiple processing
units, and can include single or multiple computing units or
multiple processing cores. The processor(s) 132 can com-
prise any of the types of processors described above with
reference to the processor(s) 108 and can be the same as or
different from the processor(s) 108.

The computer-readable media 134 can comprise any of
the types of computer-readable media 134 described above
with reference to the computer-readable media 110 and can
be the same as or different from the computer-readable
media 110. Functional components stored in the computer-
readable media can optionally include at least one applica-
tion 140 and an operating system 142.

In at least one example, the application 140 can be a
mobile application, a web application, or a desktop appli-
cation, which can be provided by the communication plat-
form or which can be an otherwise dedicated application. In
at least one example, the application 140 can be a native
application associated with the communication platform. In
some examples, individual user computing devices associ-
ated with the environment 100 can have an instance or
versioned instance of the application 140, which can be
downloaded from an application store, accessible via the
Internet, or otherwise executable by the processor(s) 132 to
perform operations as described herein. That 1s, the appli-
cation 140 can be an access point, enabling the user com-
puting device 104 to mteract with the server(s) 102 to access
and/or use communication services available via the com-
munication platform. In at least one example, the application
140 can facilitate the exchange of data between and among,
various other user computing devices, for example via the
server(s) 102. In at least one example, the application 140
can present user interfaces, as described herein. In at least
one example, a user can interact with the user interfaces via
touch mput, keyboard input, mouse 1nput, spoken input, or
any other type of imput. Additional or alternative access
points, such as a web browser, can be used to enable the user
computing device 104 to interact with the server(s) 102 as
described herein. That 1s, 1n examples where the application
140 15 described as performing an operation below, 1n an
additional or alternative example, such an operation can be
performed by another access point, such as a web browser
or the like.

The communication application 140 may include various
functional components, and 1n at least one example, the
application 140 includes a documents application 141 (e.g.,
“Docs App 141”) and a local objects manager 143. In some
examples, the documents application 141 may perform one
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or more operations enabling a user to perform various
document-related functions, such as viewing, editing, and/or
commenting on a document, such as via the one or more user
interfaces described herein. In some examples, the docu-
ments application 141 may exchange information with the
documents manager 116. For example, the documents appli-
cation 141 may log (e.g., store locally), and provide to the
documents manager 116, information indicating a user is
interacting with a document (e.g., viewing, editing, com-
menting, etc.), a user prefers the document (e.g., via starred
status or other importance identifier, a time when the user
last interacted with a document, and the like. In some
examples, the documents application 141 may store tags,
keywords, permissions, etc. associated with a document. In
some examples, the documents manager 116 may commu-
nicate to the documents application 141 presence informa-
tion indicating any interactions of other users (e.g., users of
the user computing device 1045 and/or 1047) with a docu-
ment.

The local objects manager 143 can perform one or more
various operations related to a variety of different types of
local objects, such as documents, virtual spaces (e.g., chan-
nels, direct messages, workspaces, etc.), lists, workflows,
user accounts, and the like. For example, the local objects
manager 143 can store local objects (e.g., cache) or local
links to objects, such as a compilation of one or more
different types of local objects. In addition, the local objects
manager 143 can store information that 1s associated with
the local objects and that can be used to identily, rank, sort,
and/or filter the local objects.

A non-limiting example of a user interface 144 1s shown
in FIG. 1. The user interface 144 may present information
associated with a user account (e.g., “UserAB” as indicated
by the user profile indicator 145). As 1llustrated 1n FIG. 1, the
user interface 144 can present data associated with one or
more channels, documents, and/or, 1n some examples, one or
more workspaces. That 1s, 1n some examples, the user
interface 144 can enable a user to access multiple work-
spaces. In some examples, the user interface 144 can include
a first section 146 (e.g., which can be a portion, pane, or
other partitioned unit of the user interface 144) that includes
user interface element(s) associated with workspace(s) with
which the user (e.g., account of the user) 1s associated. Two
user interface elements are illustrated 1n FIG. 1, including a
first user interface element 147a representing a first work-
space and a second user 1nterface element 1475 representing
a second workspace. As described above, such workspaces
can be associated with different domains. In some examples,
a user can interact with the first user interface element 147a
or the second user interface element 1475 to access the
corresponding workspace. In some examples, a user can be
prompted to provide a credential to authenticate with the
corresponding workspace. While two user interface ele-
ments 147a and 1475 are illustrated, any number of user
interface elements can be presented via the first section 146,
which can be associated with one or more domains.

In some examples, the user interface 144 may include a
second section 148 (e.g., which can be a portion, pane, or
other partitioned unit of the user interface 144) that includes
user interface element(s) representing data associated with
the workspace(s) with which the user (e.g., account of the
user) 1s associated. In some examples, user interface
clement(s) presented via the second section 148 can repre-
sent virtual space(s) with which the user has access via a
particular workspace or multiple workspaces. In some
examples, the second section 148 may include user interface
clements that allow the user to take additional action with
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respect to virtual spaces. For example, by selecting one of
the channel 1dentifiers in the section 148, a user may be able
to view (via the user interface 144 and in the section 150)
contents associated with the selected channel. Similarly, by
selecting one of the document 1dentifiers in the section 148,
a user may be able to view (e.g., in section 150) contents
associated with the selected document. In some examples,
the second section 148 may include a menu extension
indicator 152 that, when selected, causes a pop-up or overlay
menu to be presented, which may present selectable links
that, when selected by a user, facilitates a corresponding
function, such as controlling the listing of documents in the
second section 148, creating a new document, or browsing,
documents associated with the selected workspace (e.g.,
presenting all documents accessible to the user). Further, by
selecting one of the direct message identifiers 154 1n the
section 148, a user may be able to view (e.g., 1n section 150)
contents associated with the selected direct message and
send a direct message to the one or more users associated
with the selected direct message.

In at least one example, the user interface 144 can include
the third section 150 (e.g., which can be a portion, pane, or
other partitioned unit of the user interface 144) that can be
associated with a data feed (or “feed”) indicating messages
posted to and/or actions taken with respect to one or more
channels, documents, and/or other virtual spaces for facili-
tating communications (e.g., a virtual space associated with
direct message communication(s), a virtual space associated
with event(s) and/or action(s), etc.) as described herein. In at
least one example, data associated with the third section 150
can include (e.g., when “browse” 1s selected from an inter-
face element 1n section 148) a listing of documents, chan-
nels, or other objects to which the user has access. In at least
one example, data associated with the third section 150 can
be associated with the same or diflerent workspaces. That 1s,
in some examples, the third section 150 can present data
associated with the same or different workspaces via an
integrated feed. In some examples, the data can be organized
and/or 1s sortable by workspace, time (e.g., when associated
data 1s posted or an associated operation 1s otherwise per-
formed), type of action, channel, user, or the like. In some
examples, such data can be associated with an indication of
which user (e.g., member of the channel) posted the message
and/or performed an action. In examples where the third
section 150 presents data associated with multiple work-
spaces, at least some data can be associated with an 1ndi-
cation of which workspace the data 1s associated with. In
some examples, the third section 150 may present data
associated with an item selected from the second section
148, such as a channel, document, or direct message.

In some examples, the third section 150 can be divided
into sub-sections 151a and 1515, which can present infor-
mation associated with one or more objects associated with
the user account. For example, sub-section 151a can present
information associated with an object (e.g., channel, shared
channel, document, direct message, etc.) selected from the
section 148, and sub-section 1515 can present content asso-
ciated with a thread of messages associated with a channel.
These are just examples, and the sub-sections 151aq and 1515
may, 1n other istances, present information (or user inter-
faces) associated with other objects (e.g., direct messages,
multi-person direct messages, workspaces, browser lists,
profile information, documents, applications, etc.). In some
examples, the third section 150 may not be sub-divided into
sub-sections and can include a single section or pane.

In some examples, the third section 150 (e.g., including
the sub-sections 151a and 1515) can include one or more




US 12,141,303 B2

17

composition interface elements 156 and 158 in which a
document can be referenced. For example, 1n interface
clement 156, a document may be referenced in a message to
the selected direct message virtual space (e.g., associated
with UserCD and UserEF), and in interface element 158, a
document may be referenced 1n a message/reply to the
thread linked to Channel A. That 1s, when composing a
message as part of the direct message associated with
UserBC and UserDE, the UserAB may want to reference a
document (e.g., by including a link to the document 1n the
message). As such, based on techniques described herein,
the UserAB can invoke a list of suggested documents and
select or otherwise indicate, {from the list, a document to be
referenced in the message. Similarly, when composing a
message as part of the thread reply associated with Channel
A, the UserAB may want to reference a document (e.g., by
including a link to the document in the message). As such,
based on techmiques described herein, the UserAB can
invoke a list of suggested documents and select, from the
list, a document to be referenced in the reply. These are
examples, and 1n other 1nstances, 1n the section 150 or 1n the
sub-sections 1531a and/or 1515, a document may be refer-
enced 1n other types of virtual spaces, such as a channel post,
document, a synchronous audio call, workspace, and the
like.

A list of suggested documents may be mnvoked in various
manners. In some examples, a user may mvoke a list of
suggested documents via a keyboard shortcut or a predeter-
mined document reference symbol, such as by typing “@”
in the interface element 156 or 158. In some examples, a
user may 1mvoke a list of suggested documents by selecting
the (@ iterface element 160 or 162. In some examples, a
predetermined document reference symbol such as “*” may
be used. In addition, 1n some examples, a user may mvoke
a list of suggested documents via a shortcuts interface
clement 164 or 166. As described 1n other portions of this
disclosure, 1n examples, a user may select a document from
the list of suggested documents, and based on the selection,
a link to the document may be added to the user interface
156 or 158 for inclusion i the message (e.g., to reference the
document in the message). Additional details associated
with the user interface 144, and invoking a list of suggested
documents, are described below with reference to FIG. 2.

In examples of the present disclosure, the list of suggested
documents can include documents associated with the vir-
tual space in which the document 1s being added, associated
with the user adding the document, associated with one or
more users associated with the wvirtual space (e.g., DM
recipients or other members of a virtual space), and/or
documents that are otherwise relevant to the virtual space or
the user(s). For example, when the user (e.g., UserAB in
FIG. 1) mvokes a list of suggested documents (e.g., key-
board shortcut or user interface elements 160, 162, 164, or
166), the documents application 141 can identily a list of
suggested documents based on one or more attributes asso-
ciated with the user and/or virtual space satistying a condi-
tion. In some examples, the documents application 141 can
reference a list of local objects (e.g., all local objects
maintained by the local objects manager 143) and identify
the list of suggested documents from the list of local objects.

In at least one example, the operating system 142 can
manage the processor(s) 132, computer-readable media 134,
hardware, software, etc. of the user computing device(s)
104.

The communication interface(s) 136 can include one or
more 1nterfaces and hardware components for enabling
communication with various other devices (e.g., the user
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computing device(s) 104), such as over the network(s) 106
or directly. In some examples, the communication inter-

face(s) 136 can facilitate communication via WebSockets,
APIs (e.g., using API calls), HI'TPs, eftc.

The user computing device(s) 104 can further be equipped
with various mput/output devices 138 (e.g., I/O devices).
Such I/O devices 138 can include a display, various user
interface controls (e.g., buttons, joystick, keyboard, mouse,
touch screen, etc.), audio speakers, microphones, cameras,
connection ports and so forth.

While techniques described herein are described as being
performed by the documents manager 116, the VS manage-
ment component 118, the application 140, and/or the docu-
ments application, techniques described herein can be per-
formed by any other component, or combination of
components, which can be associated with the server(s) 102,
the user computing device(s) 104, or a combination thereof.

Referring to FIG. 2, FIG. 2 illustrates a user interface 202,
which may be similar to (or associated with), the user
interface 144 described with respect to FIG. 1. As described
above, 1n at least one example, the user interface 144 can
include a first section 204 (or pane, portion, or region) that
includes indicator(s) (e.g., user interface element(s) or
object(s)) of workspace(s) with which the user (e.g., account
of the user) 1s associated. As illustrated in FIG. 2, the user
(e.g., UserAB) can be associated with three different work-
spaces. In some examples, the workspaces can be associated
with the same organization (e.g., associated with the same
organization identifier). In some examples, one or more of
the workspaces can be associated with different organiza-
tions (e.g., associated with different organization identifiers).
In some examples, one of the workspaces can be associated
with users from a single organization (e.g., associated with
a same organization identifier) and another of the work-
spaces can be associated with users from two or more
different organizations (e.g., associated with different orga-
nization identifiers).

In at least one example, each workspace can be associated
with a different indicator 206, 208, and 210, presented via
the first section 204. In at least one example, a user account
of the user (e.g., UserAB) can be associated with group
identifiers that correspond to each of the workspaces (e.g., as
determined by the user data 124 and/or the workspace data
128). As such, the user account of the user can be associated
with each of the workspaces. A first indicator 206 can
represent a first workspace, a second indicator 208 can
represent a second workspace, and a third indicator 210 can
represent a third workspace.

In some examples, the user can navigate between the
workspaces by actuating a control associated with each of
the indicators 206, 208, and 210 without needing to log out
of one workspace and log 1n to each of the other workspaces.
Non-limiting examples of such indicators, or any indictors
described herein, can include 1cons, symbols, links, tabs, or
other user interface elements or objects. In some examples,
such indicators can be associated with actuation mechanisms
to enable a user to select an indicator and transition to
another workspace. In some examples, a visual indicator can
indicate which workspace a user 1s currently interacting with
and/or most recently interacted with. For example, the
second mdicator 208 1s outlined 1n a heavier weight than the
first indicator 206 and the third indicator 210, thereby
indicating which workspace the user 1s currently interacting
with and/or most recently interacted with. In some
examples, the indicators 206, 208, and 210 can be associated
with another indicator indicating that the corresponding
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workspace has been updated. An example 1s shown with
respect to the third indicator 210.

While three indicators 206, 208, and 210 are illustrated 1n
FIG. 2, the user can be associated with any number of
workspaces. In some examples, indicators associated with
all of the workspaces with which a user 1s associated can be
presented via the first region 204. In some examples, some
of the indicators associated with all of the workspaces with
which a user 1s associated can be presented via the first
region 204 and the user can interact with the user interface
202 to view additional or alternative indicators. In examples
where fewer than all workspaces are represented via the user
interface 202, the indicators can be arranged 1n alphabetical
order, 1n an order of most recent interaction, 1n an order
based on most frequent interaction, or some other order.

In some examples, the first section 204 may not be
included 1n the user interface 202, and such information can
be integrated into the user interface 202 via additional or
alternative mechanisms.

In some examples, the user iterface 202 can include a
second section 212, or pane, that includes indicator(s) (e.g.,
user interface element(s) or object(s)) representing virtual
space(s) associated with the workspace(s) with which the
user (e.g., account of the user) 1s associated. In at least one
example, the second region 212 can include one or more
sub-sections, or sub-panes, which can represent different
virtual spaces. For example, a first sub-section 214 can
include 1ndicators representing virtual spaces that can aggre-
gate data associated with a plurality of communication
channels and/or workspaces. In at least one example, each
virtual space can be associated with an indicator in the first
sub-section 214. In some examples, an indicator can be
associated with an actuation mechanism such that when
actuated (e.g., selected), can cause the application 140 to
present data associated with the corresponding virtual space
via a third region 216. In at least one example, a virtual space
can be associated with all unread data associated with each
of the workspaces with which the user 1s associated. That 1s,
in some examples, 1f the user requests to access the virtual
space associated with “unreads,” all data that has not been
read (e.g., viewed) by the user can be presented in the third
section 216, for example 1 a feed. In such examples,
different types of events and/or actions, which can be
associated with different communication channels and/or
virtual spaces, can be presented via a same feed. In some
examples, such data can be orgamized and/or 1s sortable by
workspace, time, type of action, communication channel,
user, or the like. In some examples, such data can be
associated with an indication of which user (e.g., member of
the communication channel) posted the message and/or
performed an action.

In some examples, each virtual space can be associated
with a same type ol event and/or action. For example,
“threads” can be associated with messages, files, etc. posted
in threads to messages posted 1n a communication channel
and “mentions and reactions” (e.g., “M & R”) can be
associated with messages or threads where the user (e.g.,
UserAB) has been mentioned (e.g., via a tag) or another user
has reacted (e.g., via an emoj1, reaction, or the like) to a
message or thread posted by the user. That 1s, 1n some
examples, same types of events and/or actions, which can be
associated with different communication channels and/or
virtual spaces, can be presented via a same feed. As with the
“unreads” virtual space, data associated with such virtual
spaces can be organized and/or 1s sortable by workspace,
time, type of action, communication channel, user, or the
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In at least one example, the second portion 212 of the user
interface 202 can include a second sub-section 218, or
sub-pane, that includes 1ndicators representing communica-
tion channels. In some examples, the communication chan-
nels can include public channels, private channels, shared
channels (e.g., between groups or orgamizations), single
workspace channels, cross-workspace channels, combina-
tions ol the foregoing, or the like. In some examples, the
communication channels represented can be associated with
a single workspace. In some examples, the communication
channels represented can be associated with different work-
spaces (€.g., cross-workspace). In at least one example, 11 a
communication channel 1s cross-workspace (e.g., associated
with different workspaces), the user may be associated with
both workspaces, or may only be associated with one of the
workspaces. In some examples, the communication chan-
nels represented can be associated with combinations of
communication channels associated with a single workspace
and communication channels associated with different
workspaces.

In some examples, the second sub-section 218 can depict
all communication channels, or a subset of all communica-
tion channels, that the user has permission to access (e.g., as
determined by the permission data 126). In such examples,
the communication channels can be arranged alphabetically,
based on most recent interaction, based on Irequency of
interactions, based on communication channel type (e.g.,
public, private, shared, cross-workspace, etc.), based on
workspace, 1n user-designated sections, or the like. In some
examples, the second sub-section 218 can depict all com-
munication channels, or a subset of all communication
channels, that the user 1s a member of, and the user can
interact with the user interface 202 to browse or view other
communication channels that the user 1s not a member of but
are not currently displayed in the second sub-section 218. In
some examples, different types of communication channels
(e.g., public, private, shared, cross-workspace, etc.) can be
in different sections of the second sub-section 218, or can
have their own sub-regions or sub-panes 1n the user interface
202. In some examples, communication channels associated
with different workspaces can be 1n different sections of the
second sub-section 218, or can have their own regions or
panes 1n the user interface 202.

In some examples, the indicators can be associated with
graphical elements that visually differentiate types of com-
munication channels. For example, Channel B 1s associated
with a square visual element instead of a circle visual
clement. As a non-limiting example, and for the purpose of
this discussion, the square visual element can indicate that
the user 1s not a current member of Channel B, whereas the
circle visual element can indicate that the user 1s a current
member of Channels A, D, and N. In some examples,
additional or alternative graphical elements can be used to
differentiate between public communication channels, pri-
vate communication channels, shared communication chan-
nels, communication channels associated with diflerent
workspaces, and the like. In other examples, communication
channels that the user 1s not a current member of may not be
displayed 1n the second sub-section 218 of the user interface
202.

In addition, the second section 212 can include a third
sub-section 220, or sub-pane, that can include indicators
representative of documents. In some examples, the docu-
ments can include public documents (e.g., discoverable by
all users associated with a workspace), private documents
(e.g., discoverable by only some users associated with a
workspace), shared documents (e.g., between groups or
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organizations), etc. In some examples, the documents rep-
resented can be associated with a single workspace. In some
examples, the documents represented can be associated with
different workspaces (e.g., cross-workspace). In at least one
example, 1f a document 1s cross-workspace (e.g., associated
with different workspaces), the user may be associated with
both workspaces, or may only be associated with one of the
workspaces. In some examples, the documents represented
can be associated with (e.g., linked to) combinations of
communication channels associated with a single workspace
and communication channels associated with different
workspaces.

In some examples, the third sub-section 220 can depict all
documents, or a subset of all documents, that the user has
permission to access (e.g., as determined by the permission
data 126 or documents data). In such examples, the docu-
ments can be arranged alphabetically, based on most recent
interaction (e.g., creating, viewing, editing, commenting,
sharing, etc.), based on frequency of interactions, based on
document type (e.g., public, private, shared, cross-work-
space, etc.), based on workspace, 1n user-designated sec-
tions, or the like. In some examples, the third sub-section
220 can depict all documents, or a subset of all documents,
associated with all virtual spaces that the user 1s a member
of, and the user can interact with the user interface 202 to
browse or view documents linked to other virtual spaces that
the user 1s not a member of but are not currently displayed
in the second sub-section 220 (e.g., by selecting “browse’ 1n
clement 154). In some examples, diflerent types of docu-
ments (e.g., public, private, shared, cross-workspace, etc.)
can be 1n different sections of the third sub-section 220, or
can have their own sub-regions or sub-panes 1n the user
interface 202. In some examples, documents associated with
different workspaces can be 1n different sections of the third
sub-section 220, or can have their own section or panes 1n
the user interface 202.

In addition, the second section 212 can include a fourth
sub-section 222, or sub-pane, that can include indicators
representative of communications with individual users or
multiple specified users (e.g., instead of all, or a subset of,
members of an organization). Such communications can be
referred to as “direct messages.” That 1s, the fourth sub-
section 222, or sub-pane, can include indicators representa-
tive of virtual spaces that are associated with private mes-
sages between one or more users.

In examples, various information can be presented in the
third section 216. As explained with respect to user interface
144, the third section 216 can present information associated
with a virtual space, channel, thread, direct message, docu-
ment, and the like. In some examples, a composition inter-
face element 224 can be presented 1n the third section 216,
such as to facilitate the user (e.g., UserAB) composing
content and sharing the content to one or more other users
(c.g., one or more other users associated with a channel,
thread, direct message, document, or other virtual space).
That 1s, the composition interface element 224 could be
presented 1n association with a user composing a new
message (e.g., direct message, channel post, message reply,
etc.) to one or more other users, composing content 1n a
document, commenting 1n a document, and the like. The
message composition interface element 224 1s outlined in
broken lines to indicate that it could be presented at various
positions relative to the mterface 202 and/or the third section
216.

As 1ndicated in other portions of this disclosure, a user
may ivoke a list 226 of suggested documents (e.g., scrol-
lable list of “referenceable objects™) to reference in the
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composition portion 228 of the mtertace element 224. For
example, the user may invoke the list 226 via a keyboard
shortcut (e.g., typing “@ 230), the interface element 232,
and/or the shortcuts interface element 234. In some
examples, the list 226 may be presented 1n a pop-up window
or in an overflow pane. The list 226 may be 1dentified from
various sources, and 1n some examples, the list 226 1s
identified from local objects (e.g., all local objects and/or a
variety of different types of local objects) associated with the

communication application 140.

In response to the request (e.g., receiving the list-invoking
user mput), examples of the present disclosure can 1dentify
one or more documents (e.g., “Doc C” and “Doc I”” in FIG.
2) to be presented 1n the list 226. The one or more documents
can be i1dentified using various techniques, such as by
identifying one or more attributes associated with a user
and/or virtual space, and determining, based on the one or
more attributes, whether a condition 1s satisfied. Examples
of the present disclosure can identity various attributes and
assess various conditions in manners that result in the
identification of relevant documents for inclusion 1n the list
226 of suggested documents. In some examples, an attribute
may 1nclude a user preference (e.g., preference for a docu-
ment, other user, or virtual space as indicated by a preferred
status or otherwise i1denfified as important). In some
examples, an attribute may include recent user activity with
respect to one or more document(s) (e.g., viewed, edited,
commented, shared, etc.); one or more virtual spaces (e.g.,
virtual spaces the user recently visited or shared content
with, combinations of virtual spaces visited by a user or that
the user 1s associated with); and/or one or more users. In
some examples, an attribute may include tags or keywords
associated with a user or a virtual space. In some examples,
an attribute may include content associated with a docu-
ment, such as the presence or absence of images, video,
audio, charts, spreadsheets, links to other documents, and
the like.

In addition, various conditions may be used to help
identify relevant documents. In some examples, a condition
may include a document being associated with a preferred
status, such as where a user has designated the preferred
status or the document 1s associated with another user or
virtual space designated with the preferred status. In some
examples, the condition can include the user having inter-
acted with the document within a threshold time (e.g., within
the past 7 days) and/or as one of a threshold number of
documents most recently interacted with (e.g., one of the ten
most recently interacted with documents). In some
examples, the condition may include the user’s past inter-
action with the document satisfying some interaction-level
threshold (e.g., open on a user computing device for at least
1 minute; one or more edits made to the document by the
user; etc.). In some examples, the condition can include
learned conditions such as time of accessing documents
(e.g., i documents are accessed, edited, viewed, or other-
wise interacted with on a regular or learned schedule(s)).
These are just some examples of attributes and conditions
that may be considered, and 1n some examples, other attri-
butes and conditions be used to identily documents.

In some examples, a document from the list 226 may be
selected 236, and 1n FIG. 2, a selection 1s 1llustrated 1n FIG.
2 by the cursor arrow 238 (e.g., could be a mouse click,
keyboard entry, touch input, gesture, audio command, etc.).
In addition, based on the selection 236, a link 240 to the

document can be added to the composition interface element
224,
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As indicated, 1n some examples, when 1dentifying the list
226, the documents application 141 (or some other func-
tionally similar component) can reference a list of local
objects (e.g., all local objects maintained by the local objects
manager 143) and 1dentity the list of suggested documents
from the list of local objects. For example, a list of local
objects can be maintained 1n association with the commu-
nication application 140, including data associated with the
objects, such as data used to 1dentity attributes. Examples of
objects can 1nclude user accounts (e.g., UserCD); groups of
user accounts (e.g., all users of a virtual space or all active
users of a virtual space); virtual spaces (e.g., direct mes-
sages, chats, channels, etc.); lists; calendar items; work-
flows; applications linked to the communication application
(e.g., third-party applications, such as a cloud storage appli-
cation or video conferencing application; and the like. In
some examples, the mechanism that can be used to invoke
the list of suggested documents can also be used to invoke
other types of objects, such as a link to UserCD 242, a link
to All Virtual Space Users 244, and a link to Cloud Storage
App 246. That 1s, the same mechanism may be used to
invoke various diflerent types of object that can be refer-
enced 1n the virtual space. In some examples, the list of
objects 1ncludes only a list of suggested documents.

In some examples, techniques described herein can rank
the different types of objects based on a same or different
condition, criteria, and/or attribute, and present the list 226
of varied object types 1n a sorted order. As such, the list of
varied object types can include a document (e.g., Doc C)
interleaved among one or more different object types (e.g.,
between user accounts 1n the list or between a user account
and some other type of referenceable object type). By
ranking the diflerent types of objects, examples of the
present disclosure can enable eflicient use of a single mvok-
ing mechanism (e.g., a keyboard shortcut, such as “@” or
), instead of needing a different invoking mechanism for
the diflerent types of objects.

Referring now to FIG. 3, FIG. 3 depicts an example user
interface 1 accordance with examples of the present dis-
closure. In accordance with some examples, the user inter-
tace 302 includes a user interface section 304 with a first
sub-section 306 and a second sub-section 308. The first
sub-section 306 depicts a message thread associated with a
direct message exchange between UserAB, UserCD, and
UserEF, the second sub-section 308 depicts an exchange as
part of a messaging thread that 1s between UserAB and
UserGH and that 1s associated with Channel A.

In some examples, permissions (e.g., 1n relation to a
document) of one or more users may be identified. For
example, permissions may be identified when a document 1s
identified for inclusion 1n a list of suggested documents to be
referenced 1n a virtual space. In addition, permissions may
be 1dentified when a document 1s selected to be referenced
in a virtual space. For example, as indicated by the refer-
enced-doc indicator 310, UserAB has referenced “Doc A” in
a message that 1s posted to the direct message exchange
between UserAB, UserCD, and UserEF. In some examples,
techniques of the present disclosure can determine what
level of permissions are associated with a user (e.g.,
UserEF), which has access to the virtual space (e.g., direct
message thread) in which the document (e.g., Doc A) 1s
referenced. For example, the documents manager 116 (e.g.,
FIG. 1), communication application 140, and/or the docu-
ments application 141 may maintain a list of permissions
associated with a document and track with which users the
document has been shared. As such, when a document 1s
shared with one or more users, a lookup (or other operation)
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may be performed to determine what permissions are asso-
ciated with a user with whom the document has been shared.
For example, the documents manager 116, communication
application 140, and/or documents application 141 may
perform the lookup and communicate the permissions to one
or more other components. In some examples, techniques of
the present disclosure may identily one or more limited
permissions associated with a user (e.g., no access, view
only, etc.). In addition, in some examples an automated
message 312 may be generated (e.g., by the documents
manager 116, the VS management component 118, the
communication application 140, the documents application,
or some other similar component) and rendered, for display,
in the user interface 302. Among other things, the automated
message 312 may indicate that the user (e.g., UserEF) has
limited permission with respect to the document (e.g., Doc
A) referenced 1n the prior message and provide one or more
alfordances 314 and 316 to aflect the permissions (e.g.,
cnable editing, viewing only, etc.). These examples can,
among other things, improve collaborative workflow and
computing efliciency by more quickly notifying a first user
when a second user has limited permissions with the respect
to a shared document and reducing the likelithood that the
users may need to exchange back and forth messages to
enable the second user to gain desired permissions.

In some examples, virtual-space membership (e.g., 1n
relation to a document) of one or more users may be
identified. That 1s, 1n some examples, a document may be
linked to or otherwise associated with a virtual space, such
as a channel or some other virtual space other than the direct
message virtual space associated with UserAB, UserCD, and
UserEF. As such, examples of the present disclosure can,
when a document that 1s associated with a virtual space 1s
shared with a user, determine whether the user 1s a member
of the virtual space. For example, as indicated by the
referenced-doc 1indicator 310, UserAB has referenced “Doc
A” 1n a message that 1s posted to the direct message
exchange between UserAB, UserCD, and UserEF. In some
examples, the Doc A can be a document of, or otherwise
associated with, a virtual space (e.g., “Channel D). As such,
techniques of the present disclosure can determine whether
a user with whom the document has been shared 1s a member
of the virtual space. For example, the documents manager
116 (e.g., FIG. 1), the VS management component 118, the
communication application 140, and/or the documents
application 141 may maintain a list of one or more docu-
ments associated with each virtual space, as well as a list
users that have joined the virtual space (e.g., members of the
virtual space). As such, when a document 1s shared with one
or more users, a lookup (or other operation) may be per-
formed to determine what virtual space(s) 1s/are associated
with the document and whether users with whom the docu-
ment has been shared are members of the virtual space. For
example, the documents manager 116, the VS management
component, the communication application 140, and/or
documents application 141 may perform the lookup and
communicate the permissions to one or more other compo-
nents.

In some examples, techmques of the present disclosure
may, when a document 1s shared with a user, determine the
user 1s not a member of a virtual space associated with the
document. In addition, 1 some examples an automated
message 318 may be generated (e.g., by the documents
manager 116, the VS management component 118, the
communication application 140, the documents application
141, or some other similar component) and rendered, for
display, 1n the user interface 302. Among other things, the
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automated message 318 may indicate that the user (e.g.,
UserEF) 1s not a member of a virtual space (e.g., Channel D)
associated with the document (e.g., Doc A) and provide an
allordance 320 that, when selected, can trigger an 1nvitation
to the user to join the virtual space. These examples can be
usetul 1 various contexts, such as where the virtual space 1s
private (e.g., only members can discover the virtual space
and see content) and the virtual space includes content and
sharing opportunities relevant to the shared document. Fur-
ther, even when the virtual space 1s public, facilitating
channel membership (e.g., of the UserEF) can help increase
the likelihood that the user receives notifications relevant to
the virtual space (e.g., now that the user 1s a member).

In some examples, permissions associated with a docu-
ment can be based at least 1n part on features associated with
a creation of the document. For example, 11 a document 1s
created by an application within a group-based communi-
cation platform (also referred to as a group-based commu-
nication system), an application separate from a group-based
communication platform, as a channel post, a synchronous
audio call, a workspace, or the like, permissions can be
based on permissions associated with the creation method.
In other words, 11 a document i1s created 1n a synchronous
audio call, the document permissions can be based on users
that originally had access to the synchronous audio call. In
some examples, 11 the document 1s created using a particular
method and shared to another group of users (which may
include some or all of the users associated with the creation
method), the document permissions can be based on the
group of users to which the document was subsequently
shared. In some examples, permissions can be created by
combining method(s) and/or techniques discussed herein.

In FIG. 3, the automated messages 312 and 318 are
depicted 1n the context of a direct message example. In other
examples, automated messages associated with limited
document permissions and/or virtual-space membership can
be presented 1n association with other virtual spaces, such as
threads or channels (e.g., presented 1n the sub-section 308).
For example, a first user (e.g., UserAB) can, 1n the depicted
thread of Channel A, reference a document (e.g., DocA)
associated with a virtual space (e.g., Channel D), and a
second user (e.g., UserGH) might have limited permission
with respect to the document and/or might not be a member
ol a virtual space associated with the referenced document.
As such, similar automated messages could be presented in
association with sharing a document 1n a channel or other
virtual space, as depicted and discussed with respect to
messages 312 and 318.

Referring to FI1G. 4, an example process 400 1s illustrated
for providing a list of suggested documents that are refer-
enceable 1n a virtual space. In some 1nstances, some or all of
process 400 may be performed by one or more components
in the environment 100 or one or more components dis-
cussed with respect to FIGS. 2 and/or 3. However, the
process 400 1s not limited to being performed by compo-
nents 1n the environment 100, and the components 1n the
environment 100 are not limited to performing the processes
400. In addition, example user interfaces are also provided
in FIG. 4 to help illustrate elements, and the process 400 1s
not limited to the aspects shown in the user interfaces.

Referring to FIG. 4, in at least some examples, at opera-
tion 402, the process 400 includes receiving, from a user
(e.g., first user), a request to reference a document 1n a
virtual space. For example, the request can include, in
association with a composition user interface 404, the first
user inputting a keyboard shortcut “(@” 406, selecting a
request 1con 408, or selecting a shortcuts icon 410.
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In some examples, at operation 412, the process 400 can
include 1dentifying an attribute associated with one or more

of the user or the virtual space. Examples of attributes can
include interactions (e.g., visiting, editing, sharing, messag-
ing, etc.) of the first user with a document or a virtual space.
In some 1nstances, an attribute may include a keyword, tag,
etc. associated with both the virtual space and the document.
The process includes, at operation 414, 1dentitying, based at
least 1n part on a condition being satisfied by the attribute,
one or more documents.

In some examples, at operation 416, the process can
include rendering, for presentation via a display, one or more
selectable links corresponding to the one or more docu-
ments. For example, the list 418 of links can be presented,
including links to one or more documents, as well as links
to one or more other local objects (e.g., other user, groups of
users, linked applications, etc.).

In addition, 1n one or more examples, the process 400 can
include, at operation 420, receiving a selection of a link
corresponding to a referenced document. For example, “Doc
C” 1n the list 418 could be selected, such as vias a mouse
click, keyboard return key, or other imput. Further, as
depicted 1n the interface element 422, a link 424 to Doc C
has been added.

In one or more examples, the process 400 can include, at
operation 426, determining that a second user of the virtual
space (e.g., in which Doc C has been shared) has limited
access to the referenced document and/or has limited access
to another virtual space associated with the referenced
document (e.g., no access to the other virtual space, not a
member of the other virtual space, not subscribed to noti-
fications associated with the other virtual space, etc.). For
example, operation 426 can include determining the second
user 1s not a member of the second virtual space, which can
restrict discoverability and access (e.g., for private virtual
spaces) and can prevent the second user from receiving
relevant notifications associated with the second wvirtual
space (e.g., for both public and private virtual spaces).

In examples, the process 400 can include, at operation
428, presenting a permissions interface element indicating
the second user has limited permissions with respect to the
referenced document. In some examples, operation 428 can
include presenting an aflordance that, when selected, modi-
fies permissions of the second user with respect to the
referenced document. For example, the process 400 can
include presenting the interface element 430 with one or
more of the affordances 432 or 434. In some examples, the
process 400 can include, at operation 428, presenting an
affordance that, when selected, invites the second user to
jom the second wvirtual space. For example, the interface
clement 436 can be presented with the affordance 438 that,
when selected, can invite the UserEF to join the Channel D.

The operations described with respect to the process 400
provide one or more examples of the present disclosure. In
some examples, all of the operations may not be performed.
For example, 1n some instances, the process 400 may
include only operations 402, 412, 414, and 416, or any other
combination ol operations.

Example Clauses

A. A method comprising: receiving, {from a user, a request
to reference a document 1n a virtual space associated with a
group-based communication system; 1dentifying an attribute
associated with one or more of the user or the virtual space;
identifying, based at least in part on a condition being
satisfied by the attribute, one or more documents; and
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rendering, for presentation via a display, one or more select-
able links corresponding to the one or more documents.

B: The method of paragraph A, wherein the attribute 1s
based on an interaction of the user with one or more of the
one or more documents or a second virtual space associated
with the one or more documents.

C: The method of paragraph A or B, wherein the attribute
1s based on one or more of a keyword or a tag associated
with both the virtual space and the one or more documents.

D: The method of any of paragraphs A-C, further com-
prising: receiving a selection of a link that 1s included 1n the
one or more selectable links and that corresponds to a
referenced document; and rendering, for presentation via a
display, the document within the group-based communica-
tion system.

E: The method of any of paragraphs A-D, further com-
prising: determining that the user 1s 1teracting with a link
that 1s 1ncluded 1n the one or more selectable links and that
corresponds to a referenced document; and rendering, for
presentation via a display and based at least 1n part on one
or more permissions associated with the user, at least a
portion of the referenced document as a preview within the
group-based communication system.

F: The method of any of paragraphs A-E, further com-
prising: receiving a selection of a link that 1s included 1n the
one or more selectable links and that corresponds to a
referenced document; identifying a second virtual space
associated with the referenced document; determining a
second user profile of the virtual space 1s not a member of
the second virtual space; and rendering, for presentation via
the display, an aflordance that, when selected, invites the
second user profile to join the second virtual space.

G. The method of any of paragraphs A-F, wherein: the
request to reference the document includes a user iput that
1s usable to request both the one or more documents and one
or more other local objects that are referenceable 1n the
virtual space; and the method further comprises ranking,
based at least in part on the attribute, the one or more
documents and the one or more other local objects.

H. A system comprising: one or more processors; and one
or more non-transitory computer-readable media storing
instructions that, when executed, cause the system to:
receive, from a user, a request to reference a document 1n a
virtual space associated with a group-based communication
system; 1dentily an attribute associated with one or more of
the user or the virtual space; 1dentify, based at least 1n part
on a condition being satisfied by the attribute, one or more
documents; and render, for presentation via a display, one or
more selectable links corresponding to the one or more
documents.

I: The system of paragraph H, wherein the attribute 1s
based on an iteraction of the user with one or more of the
one or more documents or a second virtual space associated
with the one or more documents.

I: The system of paragraph H or I, wherein the attribute
1s based on one or more of a keyword or a tag associated
with both the virtual space and the one or more documents.

K: The system of any of paragraphs H-J, wherein the
instructions further cause the system to: receive a selection
of a link that 1s included 1n the one or more selectable links
and that corresponds to a referenced document; and render,
for presentation via a display, the document within the
group-based communication system.

L. The system of any of paragraphs H-K, wherein the
instructions further cause the system to: determine that the
user 1s mteracting with a link that 1s included 1n the one or
more selectable links and that corresponds to a referenced
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document; and render, for presentation via a display and
based at least 1n part on one or more permissions associated
with the user, at least a portion of the referenced document
as a preview within the group-based communication system.

M: The system of any of paragraphs H-L, wherein the
instructions further cause the system to: receive a selection
of a link that 1s included in the one or more selectable links
and that corresponds to a referenced document; 1dentily a
second virtual space associated with the referenced docu-
ment; determine a second user profile of the virtual space 1s
not a member of the second virtual space; and render, for
presentation via the display, an aflordance that, when
selected, 1mvites the second user profile to join the second
virtual space.

N. The system of any of paragraphs H-M, wherein: the
request to reference the document includes a user input that
1s usable to request both the one or more documents and one
or more other local objects that are referenceable 1n the
virtual space; and the instructions further cause the system
to rank, based at least 1n part on the attribute, the one or more
documents and the one or more other local objects.

O. One or more non-transitory computer-readable media
storing instructions that, when executed, cause one or more
processors to: receive, from a user, a request to reference a
document 1n a virtual space associated with a group-based
communication system; identify an attribute associated with
one or more of the user or the virtual space; 1dentify, based
at least 1n part on a condition being satisfied by the attribute,
one or more documents; and render, for presentation via a
display, one or more selectable links corresponding to the
one or more documents.

P: The one or more non-transitory computer-readable
media of paragraph O, wherein the attribute 1s based on an
interaction of the user with one or more of the one or more
documents or a second virtual space associated with the one
or more documents.

QQ: The one or more non-transitory computer-readable
media of paragraph O or P, wherein the attribute 1s based on
one or more of a keyword or a tag associated with both the
virtual space and the one or more documents.

R: The one or more non-transitory computer-readable
media of any of paragraphs O-Q, wherein the instructions
further cause the one or more processors to: receive a
selection of a link that 1s included in the one or more
selectable links and that corresponds to a referenced docu-
ment; and render, for presentation via a display, the docu-
ment within the group-based communication system.

S: The one or more non-transitory computer-readable
media of any of paragraphs O-R, wherein the instructions
turther cause the one or more processors to: determine that
the user 1s interacting with a link that 1s included 1n the one
or more selectable links and that corresponds to a referenced
document; and render, for presentation via a display and
based at least 1n part on one or more permissions associated
with the user, at least a portion of the referenced document
as a preview within the group-based communication system.

T: The one or more non-transitory computer-readable
media of any of paragraphs O-S, wherein the instructions
further cause the one or more processors to: receive a
selection of a link that 1s included in the one or more
selectable links and that corresponds to a referenced docu-
ment; 1dentily a second virtual space associated with the
referenced document; determine a second user profile of the
virtual space 1s not a member of the second virtual space;
and render, for presentation via the display, an aflordance
that, when selected, invites the second user profile to join the
second virtual space.
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While the example clauses described above are described
with respect to one particular implementation, 1t should be
understood that, 1n the context of this document, the content
of the example clauses can also be implemented via a
method, device, system, a computer-readable medium, and/
or another implementation. Additionally, any of examples
A-T may be implemented alone or 1n combination with any
other one or more of the examples A-T.

What 1s claimed 1s:
1. A method comprising;
receiving, from a user associated with a first user profile,
a request to link a document 1n a first virtual space
associated with a group-based communication system,
wherein the first virtual space comprises a communi-
cation channel or a first direct messaging instance;

identifying, as an i1dentified attribute, an attribute associ-
ated with one or more of the user or the first virtual
space;

identifying, based at least in part on the identified attri-

bute, one or more suggested documents;

rendering a selectable list of one or more suggested

documents, wherein receiving a selection creates a
hyperlink reference, and wherein the hyperlink refer-
ence corresponds to a suggested document of the one or
more suggested documents;

identifying, based at least in part on the selection, a

second virtual space associated with the suggested
document;

determining, based at least in part on the second virtual

space being associated with the suggested document,
that a second user profile 1s not a member of the second
virtual space; and

generating, based at least in part on the second user profile

not being a member of the second virtual space, a
prompt, wherein upon receiving a selection associated
with the prompt, the second user profile 1s allowed to
jo1n the second virtual space.

2. The method of claim 1, wherein the attribute 1s based
on an interaction of the user with one or more of the one or
more suggested documents or the second virtual space
associated with the one or more suggested documents.

3. The method of claim 1, wherein the second wvirtual
space 1s a second direct messaging instance that 1s different
than the first direct messaging instance.

4. The method of claim 1, further comprising;:

rendering, for presentation via a display, the suggested

document within the group-based communication sys-
tem.

5. The method of claim 1, wherein:

the first virtual space 1s a private communication channel

and the second virtual space 1s a shared communication
channel.

6. The method of claim 1, further comprising:

rendering, for presentation via a display, a graphical

indication that, when selected, sends the prompt to the
second user profile to join the second virtual space.

7. The method of claim 1, wherein:

the request to link the document includes a user input that

1s usable to request both the one or more suggested
documents and one or more other local objects that are
referenceable 1n the first virtual space; and

the method further comprises ranking, based at least 1n

part on the attribute, the one or more suggested docu-
ments and the one or more other local objects.
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8. A system comprising:

one or more processors; and

one or more non-transitory computer-readable media stor-

ing instructions that, when executed, cause the system

to perform operations comprising:

receiving, from a user associated with a first user
profile, a request to link a document in a first virtual
space associated with a group-based commumnication
system, wherein the first virtual space comprises a
communication channel or a first direct messaging,
instance:

identifying, as an identified attribute, an attribute asso-
ciated with one or more of the user or the first virtual
space;

identifying, based at least in part on the identified
attribute, one or more suggested documents;

rendering a selectable list of one or more suggested
documents, wherein receiving a selection creates a
hyperlink reference, and wherein the hyperlink ret-
erence corresponds to a suggested document of the
one or more suggested documents;

identifying, based at least 1in part on the selection, a
second virtual space associated with the suggested
document:

determining, based at least 1n part on the second virtual
space being associated with the suggested document,
that a second user profile 1s not a member of the
second virtual space; and

generating, based at least in part on the second user
profile not being a member of the second virtual
space, a prompt, wherein upon receiving a selection
associated with the prompt, the second user profile 1s
allowed to join the second virtual space.

9. The system of claim 8, wherein the attribute 1s based on
an 1nteraction of the user with one or more of the one or
more suggested documents or the second virtual space
associated with the one or more suggested documents.

10. The system of claim 8, wherein the second virtual
space 1s a second direct messaging instance that 1s different
than the first direct messaging instance.

11. The system of claim 8, the operations further com-
prising;:

rendering, for presentation via a display, the suggested

document within the group-based communication sys-
tem.

12. The system of claim 8, wherein:

the first virtual space 1s a private communication channel

and the second virtual space 1s a shared communication
channel.

13. The system of claim 8, the operations further com-
prising:

rendering, for presentation via a display, a graphical

indication that, when selected, sends the prompt to the
second user profile to join the second virtual space.

14. The system of claim 8, wherein:

the request to link the document includes a user 1nput that

1s usable to request both the one or more suggested
documents and one or more other local objects that are
referenceable 1n the first virtual space; and

the operations further comprise ranking, based at least 1n

part on the attribute, the one or more suggested docu-
ments and the one or more other local objects.

15. One or more non-transitory computer-readable media
storing instructions that, when executed, cause one or more
processors to perform operations comprising:

recerving, from a user associated with a first user profile,

a request to link a document 1 a first virtual space
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associated with a group-based communication system,
wherein the first virtual space comprises a communi-
cation channel or a first direct messaging nstance;

identifying, as an identified attribute, an attribute associ-
ated with one or more of the user or the first virtual
space;

identifying, based at least in part on the identified attri-
bute, one or more suggested documents;

rendering a selectable list of one or more suggested
documents, wherein receiving a selection creates a
hyperlink reference, and wherein the hyperlink refer-
ence corresponds to a suggested document of the one or
more suggested documents;

identifying, based at least in part on the selection, a
second virtual space associated with the suggested
document;

determining, based at least in part on the second virtual
space being associated with the suggested document,
that a second user profile 1s not a member of the second
virtual space; and

generating, based at least 1n part on the second user profile
not being a member of the second virtual space, a
prompt, wherein upon receiving a selection associated
with the prompt, the second user profile 1s allowed to
jo1n the second virtual space.
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16. The one or more non-transitory computer-readable
media of claim 15, wherein the attribute 1s based on an
interaction of the user with one or more of the one or more
suggested documents or the second virtual space associated
with the one or more suggested documents.

17. The one or more non-transitory computer-readable
media of claim 15, wherein the second virtual space 1s a
second direct messaging instance that 1s different than the
first direct messaging instance.

18. The one or more non-transitory computer-readable
media of claim 15, the operations further comprising:

rendering, for presentation via a display, the suggested

document within the group-based communication sys-
tem.

19. The one or more non-transitory computer-readable
media of claim 15, wherein:

the first virtual space 1s a private communication channel

and the second virtual space 1s a shared communication
channel.

20. The one or more non-transitory computer-readable
media of claim 15, the operations further comprising:

rendering, for presentation via a display, a graphical

indication that, when selected, sends the prompt to the
second user profile to join the second virtual space.
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