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A controller 1s configured to obtain, from a first video
camera in proximity to a ticket dispensing machine, a first
video stream; transmit the first video stream to an applica-
tion server for delivery to a user device; receive, from the
application server, a dispense command for the ticket dis-
pensing machine; cause the ticket dispensing machine to
dispense, based on the dispense command, a ticket having a
scratching area; receive user-provided scratching data from
the application server; and cause a robotic scratching device
to scratch the scratching area 1n accordance with the scratch-
ing data.
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SYSTEM AND METHOD FOR ROBOTIC
TICKET SCRATCHING VIA LIVE REMOTE
MOBILE INTERFACE

RELATED APPLICATIONS

The present application claims priority to U.S. Provisional
Patent Application No. 63/203,666, filed Jul. 27, 2021,
which 1s hereby incorporated by reference in 1ts entirety.

TECHNICAL FIELD

The present application relates to the field of network-
connected robotic devices configured to interact with gov-
ernment-regulated lottery ticket dispensing machines.

BACKGROUND

Sales of lottery tickets (also referred to as scratch tickets
or scratchers) are typically regulated by state or other
governmental agencies, which require that tickets be sold at
physical locations (e.g., points of sale) within their jurisdic-
tions. As such, those who wish to participate in a preferred
lottery game but cannot be present at one of these physical
locations (e.g., due to a vacation, disability, or lack of
convenient store location) may be prevented or discouraged
from purchasing desired lottery tickets. Due to the nature of
the lottery, many players prefer to purchase the same tickets
and play the same numbers every lottery cycle, so the
prospect of missing a particular lottery cycle can be disap-
pointing.

In addition, lottery scratch tickets typically require physi-
cal actions as part of the gameplay. In some 1nstances, tickets
must be scratched ofl in order to reveal underlying infor-
mation (e.g., numbers, shapes, patterns, and so forth) that 1s
required to determine whether the ticket 1s a winner, and 1
so, what the prize for that ticket 1s. As a result, those with
circumstances that make 1t dithcult to physically play (e.g.,
due to a condition making 1t difhicult to scratch the ticket)
may be discouraged from playing.

Lastly, lottery scratch tickets may be split among a group
of players (e.g., family members, coworkers, and so forth) 1n
order to share the cost of purchasing multiple tickets (*lot-
tery pools” or “oflice pools™), thereby increasing the odds of
winning. In such instances, one person typically collects the
money, purchases the tickets, plays the tickets, and reports
the results back to the others. As such, the others 1n the group
often do not get to share 1in the gameplay experience and
may be less likely to continue to contribute to future group
ticket purchases.

SUMMARY

This disclosure describes a system and method of using a
robotic apparatus that enables virtual playing of a lottery
game while complying with governmental regulations. Play-
ers who are not physically present at a point of sale (e.g., at
a remote location), or who are physically present at a point
of sale but who are unable to physically play the ticket, can
participate 1n a desired lottery game. The presently described
system and method allow such users to participate in the
lottery 1n each of the aforementioned scenarios in a way that
provides an equivalent level of engagement and complies
with applicable state, local, federal, municipal, and/or inter-
national rules of game play (e.g., regarding location, signa-
tures, audits, and so forth).
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In one aspect, a system, method, and apparatus for robotic
ticket scratching via a live remote mobile interface 1s
disclosed. The user interface runs on an application on a
mobile device, tablet, computer, or web browser. A user can
be physically present 1n a remote location (such as a remote
location within a particular state, or an international loca-
tion). In some 1mplementations, the user 1s not located
remotely, but physically present (such as in a bingo hall) and
could use the service for convenience or due to physical
limitations.

In some 1implementations, ticket dispensing machines are
loaded with rolls of tickets or loaded individually depending
form factor of tickets acquired. There are one or more ticket
dispensing machines in a setup. In some 1mplementations,
the machines are 1n a secure room. In some implementa-
tions, the machines are 1n retail or other public locations.

In some mmplementations, there 1s a live video feed of
dispensers. Using the user interface, a user selects the
desired ticket (and dispenser 1f the same ticket 1s available
in multiple dispensers). A ticket 1s advanced from the
dispenser.

In some 1mplementations, cameras are located from mul-
tiple live angles, including top and bottom. As the ticket
advances, the bottom camera images the ticket and a scanner
scans the lot/serial number of the ticket. The controller sends
that information to the application server. That ticket 1s
assigned to the user by application server to the specific user.
In some 1implementations, the user can remotely control the
pan, tilt, and zoom of the one or more cameras.

In some 1mplementations, the user can opt to sign the
ticket using the mobile iterface. The user nputs their
signature using a touchscreen, computer mouse, stylus,
digital pen, keyboard, or other input method capturing the
X-Y signature (a digital facsimile of the signature).

In some 1mplementations, the signature file 1s sent from
the mobile application to the application server to the
controller to a robotic arm that physically signs the ticket.
The user can view the signature being rendered on the ticket
in real time. In some implementations, the signature feed-
back 1s replicated on the user intertace.

In some 1implementations, the user virtually scratches the
ticket from the remote location using the touchscreen,
mouse, stylus, digital pen, or other user input. In some
implementations, the scratching of the ticket may be fully
automated, requiring no interaction by the user (other than
to begin and/or stop). In some implementations, the system
can use random x-y coordinates.

In some 1mplementations, as the user 1s scratching and
watching the live video feed, the robotic arm i1s physically
scratching, builing, or by some other means remotely reveal-
ing the ticket. In some embodiments, there 1s a simulated
ticket on the mobile device (with or without the video feed)
and real-time feedback 1s provided to digitally simulate the
ticket scratching on the mobile device. In some 1implemen-
tations, two or more people can be watching the same feed
and/or virtual scratching. In some i1mplementations, there
can be guest watcher(s) that have no knowledge of the user
or 1nterest 1n the ticket.

In some implementations, upon completion of scratching,
the barcode scanner scans the unique code that 1s revealed.
In some implementations, the unique code 1s on the back
side of the ticket. In some implementations, the unique code
does not need to be revealed. In some 1implementations, the
code 1s 1n a fixed spot and user 1nteraction 1s not required to
scratch the code.

In some 1implementations, the unique code 1s sent by the
scanner to the ticket redemption terminal to the ticket
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agency’s validation server which validates the ticket. The
ticket status 1s returned. If the ticket 1s a winner, the
application server sends the information imncluding amount to
the mobile application. The mobile application then can
provide a visual, audible, and/or tactile alert to the user. The
winning funds may be deposited into the user account. The
user account can be linked to a bank or card account. In
some 1mplementations, the funds may be transferred to a
virtual currency account (such as bitcoin).

In some 1mplementations, back at the robotic machine,
there 1s a ticket cutter that cuts the latest ticket from the
stream of tickets. In some implementations, there 1s a ticket
sorter that ejects or separates the winning tickets from the
losing tickets. In some implementations, there can be a pile
of error tickets as well 1n cases where there was a system
error, incomplete scan, or mcomplete scratch.

In some 1mplementations, each transaction (scanning,
signing, and/or scratching of the ticket) may be video logged
and stored for later recall and authentication verification
based on auditing and/or governing requirements.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 1s a system diagram of a network-connected lottery
system 100 1n accordance with some implementations.

FIG. 2 1s a schematic diagram of the network-connected
lottery system 100 of FIG. 1 including data flows in accor-
dance with some 1implementations.

FI1G. 3 15 a flow diagram of a method of operating a ticket
processing system of the lottery system 100 of FIGS. 1 and
2 1n accordance with some 1mplementations.

Like reference numerals refer to corresponding parts
throughout the several views of the drawings.

DETAILED DESCRIPTION

In the era of mobile devices and connectivity, playing
lottery games virtually can be accomplished using a robotic
apparatus that 1s present within the governing jurisdiction,
and a live remote mobile interface associated with the
player. Examples of such a robotic apparatus, mobile inter-
face, and methods of use thereof, are described herein.

FIG. 1 1s a system diagram of a network-connected lottery
system 100 1n accordance with some implementations, and
FIG. 2 1s a schematic diagram of the network-connected
lottery system 100 of FIG. 1 including more detailed data
flows 1n accordance with some 1implementations.

As depicted 1 FIGS. 1 and 2, the lottery system 100
includes a ticket processing system 102, which 1s physically
located 1n the jurisdiction that governs the lottery that is
administered by the lottery system 100.

The ticket processing system 102 includes a ticket dis-
pensing machine 190, a redemption terminal 120, a control-
ler 110, a scanning device (scanner) 118, one or more video
cameras 112, and a plurality of robotic components includ-
ing a robotic signature mechanism (signer) 114, a robotic
scratching mechamism (scratcher) 116, a cutting device
(cutter) 132, and/or a sorting device (sorter) 134.

The ticket processing system 102 may be located in a
public location (e.g., a retail or other public location), or in
a private location, such as a secure room that 1s designed to
house the various components of the processing system 102.

The ticket processing system 102, or components
included 1n the ticket processing system 102, may be
referred to as a robotic machine or apparatus. In some
implementations, the components forming the robotic
machine or apparatus include the controller 110, the signer
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4

114, the scratcher 116, the cutter 132, the sorter 134, and
hardware for receirving, moving, orienting, or otherwise
handling tickets dispensed from the dispensing machine 190
in order to ensure proper 1maging, scanning, signing,
scratching, and processing of each ticket dispensed from the
dispensing machine 190.

The ticket dispensing machine 190 includes a plurality of
lottery tickets 192 (e.g., loaded with rolls 192 of tickets or
loaded individually depending on the form factor of the
tickets). There may be one or more ticket dispensing
machines 190 1n a single processing system 102.

The dispensing machine 190 i1s configured to receive a
dispense command from the controller 110 and output a
ticket specified by the dispense command (1f there are
multiple types of tickets within the dispensing machine
190), or output a ticket in accordance with receiving the
dispense command regardless of whether the dispense com-
mand specifies a particular type of ticket (e.g., 11 there 1s only
one type of ticket within the dispensing machine 190). The
dispense command may include a quantity of tickets to
dispense. In such a scenario, the dispensing machine 190 1s
configured to dispense the number of tickets specified by the
dispense command, one at a time, so that the other compo-
nents of the processing system 102 may process each ticket
in the manner described below.

In some implementations, other components of the pro-
cessing system 102 (e.g., the signer 114, scratcher 116,
camera(s) 112, and/or scanner 118) may be disposed within
the dispensing machine 190. Alternatively, the dispensing
machine 190 may be a machine that 1s modified to accept
dispense commands from the controller 110 1n place of, or
in addition to, dispense commands triggered by physical
gameplay on the dispensing machine 190 itself (e.g., enter-
Ing money, pressing selection buttons, and so forth). In such
scenarios, the other components of the processing system
102 may be located outside of and 1n proximity to the
dispensing machine 190 1n order to process tickets outputted
by the dispensing machine 190.

The tickets included 1n the dispensing machine 190 (e.g.,
arranged 1n a ticket roll 192 or any other arrangement) may
also be referred to as scratch cards, scratch offs, scratch
tickets, scratchers, scratch-its, scratch games, scratch-and-
wins, istant games, or istant lotteries. The tickets may be
constructed of thin paper-based card matenal or plastic. One
or more areas may contain concealed information which can
be revealed by scratching ofl an opaque substance (e.g., a
silkscreen latex panel that bonds with the ticket body), or
removing an adhesive. The opaque substance may also be
referred to as a coating, panel, label, scratch coating, scratch
panel, scratch label, scratch substance, or scratching area.

In some 1implementations, the entire scratchable area (or
at least a threshold of the scratchable area) needs to be
scratched to see whether a prize has been won. The ticket
may be printed either to be a winner or not, or to reveal a
secret code. In some 1mplementations, the result does not
depend upon the portions that are scratched off. In other
implementations, some but not all areas have to be
scratched; this may apply 1n a quiz, where the area corre-
sponding to the right answer 1s scratched, or 1 some
applications where, depending on which areas are scratched,
the card wins or loses. In these cases the card becomes
invalid 11 too many areas are scratched. After losing, one can
scratch all areas to see 11, how, and what one could have won
with this ticket.

The video camera(s) 112 may be located at multiple
locations within the ticket processing system 102, providing
multiple live angles. For example, a first camera 112 may
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include the ticket dispensing machine(s) 190 1 1ts field of
view, a second camera 112 may include the top of a
dispensed ticket 196 1n its field of view, and a third camera
112 may 1nclude the bottom of a dispensed ticket 196 1n 1its
field of view. As such, users of the lottery system 100 may
remotely view (1) the dispensing machine(s) 190 1n order to
determine which machine and/or ticket to select, (11) the top
ol a dispensed ticket 196 1n order to view a scratching area,
and/or (111) the bottom of a dispensed ticket 196 1n order to
VIEW a signing area.

In some implementations, users can remotely control the
pan, tilt, and zoom of the camera(s) 112. Optionally, two or
more users can be watching the same video feed provided by
the camera(s) 112 during a single ticket playing session (e.g.,
viewing virtual scratching as described below). In some
implementations, there may be guest watchers that have no
knowledge of the user or interest in the ticket being dis-
pensed and scratched.

The scanner 118 1s located proximate to an area 1n which
dispensed tickets 196 are provided, and configured to scan
identifying information on dispensed tickets 196. For
example, 1dentifying information for a ticket may include a
unique code such as a lot number or serial number that
identifies the ticket. Such a code may or may not be hidden
behind the opaque substance. The scanner 118 1s configured
to transmit the identifying information (either the scan of the
identifying information, or the identifying information
itsell) to the controller 110.

In some implementations, the scanner 118 1s further
configured to scan information (e.g., numbers, letters, sym-
bols, markings, and so forth) that is hidden behind the
opaque substance and revealed upon the ticket being
scratched. The scanner 118 1s configured to transmit such
information (either the scan of the information, or the
information itsell) to the redemption terminal 120.

The ticket redemption terminal 120 either includes the
scanner 118 or 1s coupled to the scanner 118, and 1s
configured to recerve data obtained by the scanner 118.
Depending on the nature of the scanned data, the ticket
redemption terminal 120 may transmit the scanned data (or
information, such as a number, derived from the scanned
data) to the controller 110 or the ticket validation server 122.

In a first example, the ticket redemption terminal 120 may
send a scanned 1dentification number (e.g., a serial number)
of a dispensed ticket 196 to the controller 110, so that the
controller 110 may link the ticket associated with the
scanned 1dentification number to a user account associated
with a user currently playing that ticket (e.g., via user device
104 and application 105, application server 108, and con-
troller 110).

In a second example, the ticket redemption terminal 120
may send scanned data associated with the game play of the
ticket (e.g., a code revealed from under the opaque sub-
stance) to the ticket validation server 122 for validation by
the ticket agency 124 (e.g., in order to validate that the ticket
1s a winner or not a winner). In some implementations, the
data associated with the game play may be the identification
number (e.g., the serial number). In other words, a single
number may not only i1dentity the ticket (and be linked to a
user account by the application server 108), but also serve as
the basis for validating whether the ticket 1s a winning ticket
or not a winmng ticket. In such scenarios, the ticket may not
even need to be played (e.g., may not need to be scratched),
and scanning a single number on a dispensed ticket 196 may
be adequate 1n order to (1) link the ticket to a user account,
and (11) validate the status of the ticket (e.g., winner or loser).
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The ticket redemption terminal 120 1s configured to
receive the ticket validation information (e.g., win/loss
information) from the ticket validation server 122 and
transmit the ticket validation information to the application
server 108 for further processing.

The controller 110 comprises at least one processor (also
referred to as a processing unit, processor, computer, pro-
grammable apparatus, or any electronic technology capable
ol executing instructions or operations). The controller 110
comprises or 1s communicatively coupled to memory storing
one or more programs to be executed by the processing
unit(s) of the controller. The memory includes computer
readable media including, but not limited to, attached stor-
age media (e.g., hard disk drives, network disk drives,

servers ), internal storage media (e.g., RAM, ROM, EPROM,
FLASH-EPROM, or any other memory chip or cartridge),
removable storage media (e.g., CDs, DVDs, tlash drives,
memory cards, tloppy disks, flexible disks), firmware, and/or
other known or yet to be discovered storage media. Depend-
ing on 1its purpose, the memory may be transitory and/or
non-transitory.

The controller 110 1s configured to receive dispense
commands from the application server 108 and transmait
received dispense commands to the dispensing machine 190.
The controller 110 1s also configured to receive video data
from one or more cameras 112 and transmit the video data
to the application server 108. The controller 110 1s also
configured to receive signing data and scratch data (de-
scribed 1n more detail below) from the application server
108 and transmit the signing data and scratch data to the
signer 114 and the scratch 116, respectively. The controller
110 1s also configured to receive scan data (e.g., serial
numbers and/or gameplay data as described above) from the
scanner 118, and transmit the scan data to the application
server 108 for linking to a user account 106.

In some 1mplementations, the controller 110 may be
configured to recerve win/loss information from the redemp-
tion terminal 120 and transmit the win/loss mformation to
the application server 108. Alternatively, the redemption
terminal 120 (or the fticket validation server 122) may
transmit the win/loss information to the application server
108 without going through the controller 110.

The signer 114 1s a mechanical device that 1s configured
to manipulate a writing tool (e.g., a pen, marker, or other
signing tool) to sign the signing area of a ticket 1n accor-
dance with signing data received from a user device 104 via
the application server 108 and the controller 110. The signer
114 may also be referred to as a signing or signature device,
signing or signature mechanism, signing or signature
machine, automatic signer, or automatic pen. For example,
the signer 114 may be a robotic arm.

The signer 114 may be controlled remotely by the user
interface of an application 105 of a user device 104. The user
may virtually (remotely) control the signer 114 to sign the
dispensed ticket 196 by locally signing a user interface
clement resembling the signing area of the ticket on the
application 105 of the user device 104. For example, the user
may use a touchscreen, computer mouse, stylus, digital pen,
keyboard, or other mput method of the user device 104,
thereby causing the application 103 to capture X-Y signature
data (with the X and Y axes representing horizontal and
vertical directions on a face of the ticket). In some 1mple-
mentations, the X-Y signature data corresponds to two-
dimensional user-provided gestures corresponding to signa-
ture mnput at the user device. In some 1mplementations, the
user may view the signature being rendered on the ticket in
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real time, with signature feedback being replicated (dis-
played) on the user interface of the application 105.

The scratcher 116 1s a mechanical device that 1s config-
ured to manipulate a scratching tool (e.g., a needle, scratch-
ing tool, or other hard object) to scratch the opaque sub-
stance ofl of the scratching area of the ticket 1n accordance
with scratching data received from a user device 104 via the
application server 108 and the controller 110. The scratcher
116 may also be referred to as a scratching device, scratch-
ing mechanism, scratching machine, or automatic scratcher.
For example, the scratcher 116 may be a robotic arm that
physically scratches the ticket.

In some 1implementations, the scratcher 116 and the signer
114 may share some components. For example, a single
robotic arm may be used to (1) sign the signing area of the
ticket when configured in a signing mode (e.g., with a
signing tool inserted at a moving end of the arm) and (11)
scratch the scratching area of the ticket when configured 1n
a scratching mode (e.g., with a scratching tool inserted at the
moving end of the arm). While the robotic arm 1s configured
in one mode, the tool associated with the other mode may be
retracted from the moving end of the arm.

In some implementations, the scratcher 116 and the signer
114 may be independently constructed and operated, such as
for cases 1n which the scratching area 1s on one side of the
ticket and the signing area 1s on the other side of the ticket.
Alternatively, for such a ticket configuration, a ticket flip-
ping mechanism may reorient the ticket so that a single
robotic arm may both sign and scratch the ticket as described
above.

The scratcher 116 may be controlled remotely by the user
interface of an application 105 of a user device 104. The user
may virtually (remotely) control the scratch 116 to scratch
(or remove an opaque substance from) a scratching area of
the dispensed ticket 196 by locally interacting with a user
interface element resembling the scratching area of the ticket
on the application 105 of the user device 104. For example,
the user may use a touchscreen (e.g., by using swiping
gestures), computer mouse, stylus, digital pen, keyboard, or
other input method of the user device 104, thereby causing
the application 105 to capture scratching data. In some
implementations, the scratching data captured at the appli-
cation 105 1s X-Y scratching data (with the X and Y axes
representing horizontal and vertical directions on a face of
the ticket), corresponding to two-dimensional user-provided
gestures corresponding to scratching input at the user
device. Alternatively, the scratching data captured at the
application 105 may include or comprise a command
instructing the scratcher 116 to scratch (or remove an opaque
substance from) a scratching area of the dispensed ticket,
using a scratching pattern that 1s independent of any user-
provided gestures. For example, the user may select a
“scratch ticket” aflordance on the user interface of the
application 105, causing a scratch command to be sent to the
scratcher 116. The scratcher 116 may receive the scratch
command and use a preconfigured scratching pattern or a
random scratching pattern to scratch (or remove an opaque
substance from) the scratching area of the dispensed ticket.

In some 1mplementations, the user may view the scratch-
ing on the dispensed ticket 196 in real time, with scratching
teedback being replicated (displayed) on the user interface
of the application 105. The scratching feedback may be a
digital simulation of a ticket being scratched on the user
interface, and/or live video feed of the dispensed ticket 196
being scratched by the scratcher 116.

In some implementations, rather than manually 1nteract-
ing with a scratching element of the user interface of the
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application 105, the scratching of the dispensed ticket 196
may be fully automated, requiring no interaction by the user,
other than to begin and/or stop scratching (e.g., controlled by
one or more affordances on the user interface).

The ticket cutter 132 (also referred to as a cutting device
or cutting mechanism) 1s a mechanical device including a
cutting element configured to separate dispensed tickets 196
from tickets in the stream 194 that have not yet been
dispensed or otherwise processed. The ticket cutter 132
receives a cut command from the controller 110 after the
ticket 196 has been processed (e.g., after the ticket has been
signed, scratched, and scanned).

The ticket sorter 134 (also referred to as a sorting device
or sorting mechanism) 1s a mechanical device including a
sorting element configured to eject or separate the winning
tickets from the losing tickets. The ticket sorter 134 receives
a sort command from the controller 110 after the ticket 196
has been processed (e.g., alter the ticket has been signed,
scratched, and scanned). The ticket sorter 134 may place the
winning tickets into a winnmng ticket pile or receptacle 138
and the losing tickets 1nto a losing ticket pile or receptacle
136, making them available for system auditing and, 1n some
cases, physical proof of winning tickets that may be sent
(e.g., mailed or otherwise delivered) to the ticket agency 124
and/or the user who purchased and/or played the ticket. In
some 1mplementations, in the event of a system error, an
incomplete scan, or an incomplete scratch, the ticket sorter
134 may place tickets corresponding to such errors into an
error ticket pile or receptacle (not shown), making them
available for system troubleshooting.

The application server 108 comprises at least one proces-
sor (also referred to as a processing unit, processor, com-
puter, programmable apparatus, or any electronic technol-
ogy capable of executing instructions or operations). The
application server 108 comprises or is communicatively
coupled to memory storing one or more programs to be
executed by the processing unit(s) of the controller. The
memory includes computer readable media including, but
not limited to, attached storage media (e.g., hard disk drives,
network disk drives, servers), internal storage media (e.g.,
RAM, ROM, EPROM, FLASH-EPROM, or any other
memory chip or cartridge), removable storage media (e.g.,
CDs, DVDs, flash drives, memory cards, tloppy disks,
flexible disks), firmware, and/or other known or yet to be
discovered storage media. Depending on 1ts purpose, the
memory may be transitory and/or non-transitory.

The application server 108 1s configured to receive com-
mands (e.g., system 102 selection commands, machine 190
selection commands, and/or ticket dispense commands) and
data (e.g., signing and scratching data) from a plurality of
user devices 104 (with one representative device being
depicted i FIGS. 1 and 2) and transmait the commands and
data to a plurality of ticket processing systems 102 (with one
representative system 102 being depicted in FIG. 2). The
application server 108 1s also configured to receive com-
mands and data (e.g., scan data and/or video data) from the
plurality of user devices 104 and transmit the commands and
data to the plurality of user devices 104.

In some implementations, the application server 108 1s
also configured to receives win/loss (ticket status) informa-
tion from the redemption terminal 120 or from the controller
110, and transmit notifications to the user device 104 com-
municating the win/loss information.

In some implementations, the application server 108 1s
also configured to assign or link dispensed tickets 196
(based on or associated with received scan data, such as
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ticket serial numbers) to user accounts 106 corresponding to
users who caused the tickets to be dispensed.

The user device 104 1s an electronic communication
device, such as a mobile device, tablet, computer, or web
browser. Using one or more processors, the user device 104
executes a remote lottery application 105, which runs a user
interface configured to provide outputs to the user (e.g.,
video feed(s) from the application server 108, menus pro-
viding options for selection dispensing machines and tickets,
user interface aflordances for accepting dispense commands,
winning ticket notifications, and so forth). The user interface
also accepts user inputs configured to operate the signer 114
and scratcher 116 as described above.

Using the application 105, a user can be physically
present 1n a remote location while playing a lottery ticket
oflered by the ticket processing system 102. In some imple-
mentations, the user may not be located remotely, but may
be physically present (such as 1n a bingo hall) at the location
of the ticket processing system 102, optionally using the
application 1035 for convenience or due to physical limita-
tions.

The application 105 displays video feed data (from the
camera(s) 112) and receives selections for desired tickets
and/or dispensing machines (1f the same ticket 1s available 1n
multiple dispensing machines). The application 105 receives
inputs via an input module of the user device 104. The input
module may comprise a touchscreen, computer mouse,
stylus, digital pen, keyboard, or other input device capturing
X-Y movements (e.g., for signing and/or scratching).

The application 1035 receives win/loss mformation (in-
cluding winning amounts) from the application server 108.
The application 105 may cause the user device 104 to alert
the user regarding the win/loss mformation using a visual,
audible, and/or tactile alert.

The ticket agency 124 1s associated with the tickets and/or
ticket dispensing machines 190 offering the tickets. The
ticket agency, through its ticket validation server 122, vali-
dates tickets and their win/loss statuses. Upon a ticket being
confirmed to be a valid, winning ticket (by the ticket
validation server 122) the ticket agency 124 deposits win-
ning funds into the user account 106 linked to the ticket by
the scanned 1dentification number (e.g., serial number, as
described above). The ticket agency 124 may deposit funds
to the user via a provider bank account 126 and payment
processing module or service 128. The user account 106
may be linked to a bank or card account 130. In some
implementations, funds may be transferred to a wvirtual
currency account (such as bitcoin) associated with the user
account.

In some implementations, system 100 may include addi-
tional components, or only a subset of the components
described above. For example, some implementations of
system 100 may not include the ticket agency 124, ticket
validation server 122, provider bank account 126, payment
processing module 128, and/or user bank/card account 130.
Instead, system 100 may be configured to communicate with
one or more of these components.

In some implementations, one or more of the components
of system 100 may be combined (1.e., operations for two or
more components may be executed by a single server,
device, controller, etc.). For example, the ticket validation
server 122 and redemption terminal 120 may combined, the
redemption terminal 120 and the controller 110 may be
combined, and so forth.

In some 1implementations, one or more of the components
of ticket processing system 102 may be implemented as a
robotic machine. For example, a machine may be controlled
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by controller 110 and include the signer 114, scratcher 116,
scanner 118, camera(s) 112, redemption terminal 120, cutter
132, sorter 134, and/or dispensing machine 190.

The ticket processing system 102 (specifically, the con-
troller 110 and the redemption terminal 120) communicate
with the other components of system 100 over one or more
communication network connections (denoted by arrows 1n
the figures). The communication network connections may
be wired or wireless communications connections that are
ongoing (e.g., dedicated connections, dedicated online con-
nection, and/or hardwired connections) or accessible on
demand (e.g., supporting the ability for the machine to make
a temporary connection to a server or the ability for the user
device to contact a server). Examples of such network
connection technology may include hardwired, telephone

network technology, cellular technology (e.g., GSM,
CDMA, or the like), Wi-Fi technology, wide area network
(WAN), local area network (LAN), or any wired or wireless
communication technology over the Internet that 1s known
or yet to be discovered. Stated another way, each commu-
nication network connection may be implemented over a
communication network using a wired or wireless commu-
nication protocol (e.g., any of WiFi1, Bluetooth, ZigBee,
/-Wave, 6LoWPAN, Thread, 4G, 5G, and the like).

Communications within the ticket processing system 102
(denoted by arrows in the figures) may take place using the
communication technologies described above. Additionally
or alternatively, such communications may take place using
short-range communication technology, such as Bluetooth
(such as Bluetooth 4.0, Bluetooth Smart, Bluetooth Low
Energy (BLE)), near-field communication (NFC), Ultra
Wideband (UWB), radio frequency identification (RFID),
inirared wireless, induction wireless, or any wired or wire-
less technology that could be used to communicate a small
distance (approximately a hundred feet or closer) that is
known or yet to be discovered.

FIG. 3 15 a flow diagram of a method of operating a ticket
processing system of the lottery system 100 of FIGS. 1 and
2 1n accordance with some implementations. Method 300 1s,
optionally, governed by instructions that are stored i com-
puter memories or non-transitory computer readable storage
mediums of processing system 102, application server 108,
redemption terminal 120, and/or validation server 122. Such
istructions may be executed by one or more processors of
the aforementioned devices. The computer readable storage
mediums may include magnetic or optical disk storage
devices, solid state storage devices such as Flash memory, or
other non-volatile memory devices. The 1nstructions stored
on each computer readable storage medium may include one
or more ol: source code, assembly language code, object
code, or other 1nstruction formats that are interpreted by one
Or more processors. Some operations 1 method 300 may be
combined and/or the order of some operations may be
changed.

Method 300 may begin with operation 302 or 304. At
operation 302, the controller 110 obtains, from one or more
video cameras 112 1 proximity to a ticket dispensing
machine 190, a first video stream (showing a live feed of the
dispensing machine), and transmits the first video stream to
an application server 108 for delivery to a user device 104.

Using the user mterface of an application 1035 running on
the user device 104, a user selects a desired ticket and/or
dispensing machine 190, optionally based on the first video
stream (e.g., the user views the available tickets and/or
dispensing machines in the video feed and makes a selection
in the user interface).
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Upon receiving the user selection, the user device trans-
mits a dispense command to the controller 110 via the
application server 108, where 1t 1s received at operation 304.
Upon receiving the dispense command, the controller 110
causes the selected dispensing machine to dispense the
selected ticket. The dispensed ticket 1s a physical lottery
ticket that has a scratching area, a signature area, and/or an
identification code (e.g., a lot number or serial number) that
1s either viewable upon being dispensed, or must be revealed
by a scratcher.

As the ticket advances, a first camera 112 (e.g., a bottom
camera) 1mages the ticket and a scanner 118 scans the
identification code (operation 306) of the ticket. The con-
troller 110 transmits the scanned identification number (re-
terred to as first ticket data) to the application server 108. In
operation 308, the application server 108 links (1.¢., assigns,
associates) the identification code of the ticket to a user
account 106 associated with the user device 104.

Before, during, or after operation 306, the controller 110
receives user-provided signing data (operation 310) and/or
user-provided scratching data (operation 314) from the
application server 108 (obtained by the user device 104).
The s1gning data causes a robotic signature device to sign the
signature areca of the ticket (operation 312), and/or the
scratching data causes a robotic scratching device to scratch
the scratching area of the ticket (operation 316).

In other words, the user can opt to sign the ticket
(operation 310) using the user interface of the application
105. The user 1inputs a signature using a touchscreen, com-
puter mouse, stylus, digital pen, keyboard, or other input
method capturing the X-Y Signature. The signature file 1s
sent from the mobile application to the application server to
the controller to a robotic arm that physically signs the ticket
(operation 312). The user can view the signature being
rendered on the ticket in real time. In some 1mplementations,
the signature feedback 1s replicated on the user interface.

Before, during, or after the signing operation, the user
may virtually scratch the ticket (operation 314) using the
touchscreen, mouse, stylus, digital pen, or other user input.
In some implementations, the scratching of the ticket may be
tully automated, requiring no interaction by the user (other
than to begin and/or stop). In some implementations, the
scratching device can use random X-y coordinates. As the
user performs scratching gestures on the user interface
and/or watches the live video feed, the robotic arm physi-
cally scratches the ticket. In some implementations, there 1s
a simulated ticket on the user device 104 (with or without the
video feed) and real-time feedback 1s provided to digitally
simulate the ticket scratching on the user device 104.

Upon completion of the scratching operation, the scanner
118 scans (operation 318) information that 1s revealed in the
scratching area (referred to as second ticket data). The
information may include a unique code, gameplay numbers,
or any other data imtially hidden underneath the opaque
substance before the scratching operation. In some 1mple-
mentations, the information does not need to be revealed. In
some 1mplementations, the mformation 1s 1n a fixed spot
and/or a scratching operation 1s not required. The scanner
118 transmits the second ticket data (the revealed informa-
tion) to the ticket redemption terminal 120 for processing by
the ticket validation server 122 (or 1s sent directly to the
ticket validation server 122).

Upon recerving the second ticket data, the ticket agency
(by way of the validation server 122) determines ticket
status data corresponding to a win status or a loss status of
the ticket based on the second ticket data 1n operation 320.
If the ticket 1s a winming ticket (the ticket status data
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corresponding to a win status), the validation server 122
transmits a notification to the application server 108 (for
delivery to the user device)) including an amount associated
with the win status of the ticket 1n operation 322.

The application server 108 updates the user account based
on the win/loss status, and notifies the user device accord-
ingly (operation 324). Funds corresponding to the amount
associated with the win status may be automatically trans-
ferred to a bank account linked to the user account associ-
ated with the user device (e.g., by the ticket agency using a
payment processing service 128).

In some 1mplementations, after the ticket 1s processed
(upon completion of operations 312, 316, and 318), the
controller 110 may cause a cutting device 132 to cut or
otherwise separate the processed ticket from a stream of
tickets. The controller 110 may further cause a sorting
device 134 to ejects or separate the winning tickets from the
losing tickets, thereby storing the processed ticket 1n accor-
dance with win or loss status. In some embodiments, there
may be a pile of error tickets in cases where there was a
system error, an incomplete scan, or incomplete scratch.

In some 1implementations, each ticket processing transac-
tion (e.g., operations 302-318 at the processing system 102)
may be video logged and stored (e.g., at the controller 110
and/or the application server 108) for later recall and authen-
tication verification, thereby satistying auditing and/or gov-
erning requirements.

It will be appreciated by those skilled in the art that
changes could be made to the exemplary embodiments
shown and described above without departing from the
broad mventive concept thereof. It 1s understood, therefore,
that this mnvention 1s not limited to the exemplary embodi-
ments shown and described, but it 1s intended to cover
modifications within the spirit and scope of the present
invention as defined by the claims.

For example, specific features of the exemplary embodi-
ments may or may not be part of the claimed invention,
different components as opposed to those specifically men-
tioned may perform at least some of the features described
herein, and features of the disclosed embodiments may be
combined.

As used herein, the terms “about” and “approximately”™
may refer to + or —10% of the value referenced. For
example, “about 97 1s understood to encompass 8.2 and 9.9.

It 1s to be understood that at least some of the figures and
descriptions of the invention have been simplified to focus
on elements that are relevant for a clear understanding of the
invention, while eliminating, for purposes of clarity, other
clements that those of ordinary skill 1n the art will appreciate
may also comprise a portion of the mmvention. However,
because such elements are well known in the art, and
because they do not necessarily facilitate a better under-
standing of the invention, a description of such elements 1s
not provided herein.

It will be understood that, although the terms “first,”
“second,” etc. are sometimes used herein to describe various
clements, these elements should not be limited by these
terms. These terms are only used to distinguish one element
from another.

For example, a first element could be termed a second
clement, and, similarly, a second element could be termed a
first element, without changing the meaning of the descrip-
tion, so long as all occurrences of the “first element” are
renamed consistently and all occurrences of the second
clement are renamed consistently. The first element and the
second element are both elements, but they are not the same
clement.
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As used herein, the term “1”” may be, optionally, con-
strued to mean “upon” or “in response to determining” or “in
response to detecting” or “in accordance with a determina-
tion that,” depending on the context. Similarly, the phrase “if
it 1s determined” or “if [a stated condition or event] 1s
detected” 1s, optionally, construed to mean “upon determin-
ing”” or “in response to determining” or “upon detecting [the
stated condition or event]” or “in response to detecting [the
stated condition or event|” or “in accordance with a deter-
mination that [a stated condition or event| 1s detected,”
depending on the context.

The terminology used herein 1s for the purpose of describ-
ing particular implementations only and 1s not intended to be
limiting of the claims.

As used 1n the description of the implementations and the
appended claims, the singular forms “a”, “an” and “the” are
intended to include the plural forms as well, unless the
context clearly indicates otherwise.

It will also be understood that the term “and/or” as used
herein refers to and encompasses any and all possible
combinations of one or more of the associated listed 1tems.

It will be further understood that the terms “comprises”™
and/or “comprising,” when used 1n this specification, specily
the presence of stated features, integers, operations, ele-
ments, and/or components, but do not preclude the presence
or addition of one or more other features, integers, opera-
tions, elements, components, and/or groups thereof.

As used herein, the term “11” may be construed to mean
“when” or “upon” or “in response to determining” or “in
accordance with a determination” or “in response to detect-
ing,” that a stated condition precedent is true, depending on
the context.

Similarly, the phrase “if 1t 1s determined (that a stated
condition precedent i1s true)” or “if (a stated condition
precedent 1s true)” or “when (a stated condition precedent 1s
true)” may be construed to mean “upon determining” or “in
response to determining” or “in accordance with a determi-
nation” or “upon detecting” or “in response to detecting’”
that the stated condition precedent 1s true, depending on the
context.

Further, to the extent that the method does not rely on the
particular order of steps set forth herein, the particular order
of the steps should not be construed as limitation on the
claims. The claims directed to the method of the present
invention should not be limited to the performance of their
steps 1n the order written, and one skilled in the art can
readily appreciate that the steps may be varied and still
remain within the spirit and scope of the present invention.

What 1s claimed 1s:

1. A system comprising one or more controllers config-
ured to:

obtain, from a first video camera 1n proximity to a ticket

dispensing machine, a first video stream;

transmit the first video stream to an application server for

delivery to a user device;

receive, from the application server, a dispense command

for the ticket dispensing machine;

cause the ticket dispensing machine to dispense, based on

the dispense command, a ticket having a scratching
area;

receive user-provided scratching data from the application

server; and

cause a robotic scratching device to scratch, or remove an

opaque substance from, the scratching area of the ticket
in accordance with the user-provided scratching data.

2. The system of claim 1, wherein the one or more
controllers are further configured to:
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receive user-provided signing data from the application

server; and

cause a robotic signature device to sign a signature area of

the ticket 1n accordance with the user-provided signing
data.

3. The system of claim 1, wheremn the one or more
controllers are further configured to:

obtain, from a scanning device in proximity to the ticket

dispensing machine, an identification code of the ticket;
and

transmit the identification code to a ticket validation

SCrver.

4. The system of claim 1, further comprising a ticket
validation server configured to:

determine ticket status data corresponding to a win status

or a loss status of the ticket based on the 1dentification
code of the ticket:; and

in accordance with the ticket status data corresponding to

a win status of the ticket:

transmit a notification to the user device including an
amount associated with the win status of the ticket;
and

cause funds corresponding to the amount associated
with the win status to be transferred to a bank
account linked to a user account associated with the
user device.

5. The system of claim 1, wherein the one or more
controllers are further configured to:

cause a cutting device to separate the ticket from a stream

of tickets; and

cause a sorting device to store the ticket in accordance

with the win status or the loss status of the ticket.

6. The system of claim 1, further comprising an applica-
tion server configured to:

obtain, from the scanning device, the 1dentification code

of the ticket; and

link the 1dentification code with a user account associated

with the user device.

7. The system of claim 1, wherein the first video stream
includes 1mage data of the ticket dispensing machine and/or
image data of the dispensed ticket.

8. The system of claim 1, wherein the dispensed ticket
comprises a physical ticket body having two surfaces, the
scratching area includes an opaque substance bonded to one
of the two surfaces, and the signature area includes a blank
portion ol one of the two surfaces.

9. The system of claim 1, wherein the user-provided
signing data includes X-Y data obtained from a user inter-
face of a user device, wherein the X-Y data corresponds to
two-dimensional user-provided gestures corresponding to
signature mput at the user interface.

10. The system of claim 1, wherein the user-provided
scratching data includes X-Y data obtained from a user
interface of a user device, wherein the X-Y data corresponds
to two-dimensional user-provided gestures corresponding to
scratching input at the user interface.

11. The system of claim 1, wheremn the one or more
controllers are further configured to obtain, from a second
video camera 1n proximity to the ticket dispensing machine,
a second video stream 1ncluding image data of the signature
area of the ticket while the robotic signature device signs the
signature area.

12. The system of claim 1, wherein the one or more
controllers are further configured to obtain, from a second
video camera 1n proximity to the ticket dispensing machine,



US 11,278,789 Bl

15

a second video stream including image data of the scratching
area of the ticket while the robotic scratching device
scratches the scratching area.
13. A method, comprising:
at one or more controllers of a ticket processing system:
obtaining, from a first video camera in proximity to a
ticket dispensing machine, a first video stream:;
transmitting the first video stream to an application
server for delivery to a user device;
receiving, from the application server, a dispense com-
mand for the ticket dispensing machine;
causing the ticket dispensing machine to dispense,
based on the dispense command, a ticket having a
scratching area;
receiving user-provided scratching data from the appli-
cation server; and
causing a robotic scratching device to scratch, or
remove an opaque substance from, the scratching
arca ol the ticket 1n accordance with the user-pro-
vided scratching data.
14. The method of claim 13, wherein the one or more
controllers are further configured to:
receive user-provided signing data from the application
server; and
cause a robotic signature device to sign a signature area of
the ticket 1n accordance with the user-provided signing
data.
15. The method of claim 13, wherein the one or more
controllers are further configured to:
obtain, from a scanning device i proximity to the ticket
dispensing machine, an identification code of the ticket;
and
transmit the identification code to a ticket validation
Server.

16. The method of claim 13, further comprising:
at the ticket validation server:
determining ticket status data corresponding to a win
status or a loss status of the ticket based on the
1dentification code of the ticket; and
in accordance with the ticket status data corresponding
to a win status of the ticket:
transmitting a notification to the user device includ-

ing an amount associated with the win status of the
ticket; and
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causing funds corresponding to the amount associ-
ated with the win status to be transferred to a bank
account linked to a user account associated with
the user device.

17. A non-transitory computer readable storage medium
storing one or more programs configured for execution by a
computer system, the one or more programs including
instructions for:

obtaining, from a first video camera 1n proximity to a

ticket dispensing machine, a first video stream;
transmitting the first video stream to an application server
for delivery to a user device;

receiving, from the application server, a dispense com-

mand for the ticket dispensing machine;

causing the ticket dispensing machine to dispense, based

on the dispense command, a ticket having a scratching
area;

recerving user-provided scratching data from the applica-

tion server; and

causing a robotic scratching device to scratch, or remove

an opaque substance from, the scratching area of the
ticket 1n accordance with the user-provided scratching
data.

18. The non-transitory computer readable storage medium
of claim 17, wherein the one or more controllers are further
configured to:

recerve user-provided signing data from the application

server; and

cause a robotic signature device to sign a signature area of

the ticket 1n accordance with the user-provided signing
data.

19. The non-transitory computer readable storage medium
of claim 17, wherein the one or more controllers are further
configured to:

obtain, from a scanning device in proximity to the ticket

dispensing machine, an identification code of the ticket;
and

transmit the 1dentification code to a ticket validation

Server.

20. The non-transitory computer readable storage medium
of claiam 17, wherein the one or more programs further
include instructions for:

causing a cutting device to separate the ticket from a

stream of tickets; and

causing a sorting device to store the ticket in accordance

with the win status or the loss status of the ticket.
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