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1

SYSTEM AND METHODS FOR INVOKING
ANCILLARY SERVICES BASED ON
DIGITAL WALLET EVENTS

BACKGROUND

This disclosure relates generally to targeted ancillary
services, and more specifically to network-based systems
and methods for invoking secondary goods and/or services,
based on digital wallet events or purchases.

Certain purchases, particularly event-based purchases,
often necessitate the subsequent purchase of ancillary (or
secondary) goods and services. For example, when a user
purchases concert tickets, he or she may also wish to hire a
babysitter for the evening, make dinner reservations, find
parking, and/or schedule transportation services to the con-
cert. The user may require or desire specific ancillary
goods/services based on the location of the concert in
relation to the location of the user’s residence. Typically, the
user 1s responsible for finding and scheduling each ancillary
good/service as a separate task and transaction. In the same
way, the user will be responsible for cancelling each ancil-
lary good/service in the event that he/she has a change 1n
plans and must cancel the primary purchase (and conse-
quently all related purchases). Accordingly, an event-based
merchant targeting system that easily allows users to select
and purchase secondary goods and services based on a
primary purchase (such as an event-based purchase) i1s
needed where secondary purchases, as well as cancellation
services for both primary and secondary purchases, are
integrated as part of the primary purchase transaction.

BRIEF DESCRIPTION OF THE DISCLOSUR

T

In one aspect, an event servicing computing device 1s
provided. The event servicing computing device icludes a
processor in communication with a memory. The processor
programmed to receive primary purchase data for a primary
purchase made by a user, wherein the primary purchase 1s
made with a primary merchant, and to determine one or
more secondary merchants based at least in part on the
primary purchase data. The processor 1s also programmed to
display to the user the one or more secondary merchants, the
one or more secondary merchants providing one or more
secondary purchase options. The processor 1s further pro-
grammed to receive secondary purchase data for at least one
secondary purchase made by the user from the one or more
secondary merchants, and determine whether the user has
requested to cancel the primary purchase. When the user has
requested to cancel the primary purchase, the processor 1s
programmed to cancel the primary purchase and the at least
one secondary purchase. When the user has not requested to
cancel the primary purchase, the processor 1s programmed to
process payment transactions for the primary purchase and
the at least one secondary purchase.

In another aspect, a method for providing event-based
targeted merchants 1s provided. The method 1s performed
using an event servicing computing device including a
processor 1 commumnication with a memory. The method
includes receiving primary purchase data for a primary
purchase made by a user, wherein the primary purchase 1s
made with a primary merchant, and determining one or more
secondary merchants based at least in part on the primary
purchase data. The method also includes displaying to the
user the one or more secondary merchants, the one or more
secondary merchants providing one or more secondary
purchase options. The method further includes receiving
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2

secondary purchase data for at least one secondary purchase
made by the user from the one or more secondary merchants,
and determining whether the user has requested to cancel the
primary purchase. When the user has requested to cancel the
primary purchase, the method includes cancelling the pri-
mary purchase and the at least one secondary purchase.
When the user has not requested to cancel the primary
purchase, the method includes processing payment transac-
tions for the primary purchase and the at least one secondary
purchase.

In yet another aspect, a non-transitory computer-readable
storage medium having computer-executable instructions
embodied thereon 1s provided. When executed by an event
servicing (ES) computing device including at least one
processor coupled to a memory, the computer-executable
instructions cause the ES computing device to receive
primary purchase data for a primary purchase made by a
user, wherein the primary purchase 1s made with a primary
merchant. The computer-executable instructions also cause
the ES computing device to determine one or more second-
ary merchants based at least in part on the primary purchase
data, and to display to the user the one or more secondary
merchants, wherein the one or more secondary merchants
provide one or more secondary purchase options. The com-
puter-executable instructions further cause the ES comput-
ing device to recerve secondary purchase data for at least one
secondary purchase made by the user from the one or more
secondary merchants, and to determine whether the user has
requested to cancel the primary purchase. When the user has
requested to cancel the primary purchase, the computer-
executable instructions cause the ES computing device to
cancel the primary purchase and the at least one secondary
purchase. When the user has not requested to cancel the
primary purchase, the computer-executable instructions
cause the ES computing device to process payment trans-
actions for the primary purchase and the at least one sec-
ondary purchase.

BRIEF DESCRIPTION OF THE DRAWINGS

FIGS. 1-8 show example embodiments of the methods
and systems described herein.

FIG. 1 1s an example multi-party payment card processing,
system 1n data communication with an event servicing (ES)
computing device.

FIG. 2 1s an example of an event-based merchant targeting
(EBMT) system including the ES computing device.

FIG. 3A 1s an example tlow diagram 1llustrating the flow
of data between various components of the EBMT system
shown 1 FIG. 2.

FIG. 3B 1s a first example screenshot of a software
application (“app”) of the ES computing device on a user
interface illustrating various steps of the data flow shown 1n
FIG. 3A

FIG. 3C 1s a second example screenshot of a software
application (“app”) of the ES computing device on a user
interface illustrating various steps of the data flow shown 1n
FIG. 3A.

FIG. 3D 1s a third example screenshot of a software
application (“app”) of the ES computing device on a user
interface illustrating various steps of the data flow shown 1n
FIG. 3A

FIG. 3E 1s a fourth example screenshot of a software
application (“app”) of the ES computing device on a user
interface illustrating various steps of the data tflow shown 1n

FIG. 3A.
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FIG. 4A 1s an example database structure for use with the
ES computing device.

FIG. 4B 1s an example process flow diagram 1llustrating
various steps performed by the ES computing device.

FI1G. 4C 1s an example process tlow diagram continuation
of FIG. 4B illustrating various steps performed by the ES
computing device.

FIG. 5 illustrates an example configuration of a remote
device for use 1n the system shown in FIG. 2.

FIG. 6 illustrates an example configuration of a server
system for use in the system shown in FIG. 2.

FI1G. 7 1s a flowchart of an example process for providing
an event-based merchant targeting system using the system
shown 1n FIG. 2.

FIG. 8 1s a diagram of components of an example com-
puting device that may be used 1n the EBMT system shown
in FIG. 2.

Like numbers in the Figures indicates the same or func-
tionally similar components. Although specific features of
various embodiments may be shown 1n some figures and not
in others, this 1s for convenience only. Any feature of any
figure may be referenced and/or claimed in combination
with any feature of any other figure.

DETAILED DESCRIPTION OF TH.
DISCLOSURE

(Ll

The embodiments described herein include an event-
based merchant targeting (EBMT) system, an event servic-
ing (ES) computing device, and methods for providing an
EMBT system that targets secondary merchants to provide
ancillary goods and services based on a primary purchase
made at a primary merchant.

In the exemplary embodiment, an event-based merchant
targeting system includes a primary merchant (e.g., a sup-
plier or seller of a primary purchase), a user (e.g., a con-
sumer or buyer), and at least one secondary merchant (e.g.,
a supplier or seller of a secondary purchase). Merchants
(prior to being categorized as primary or secondary) enroll
or register themselves with the system (e.g., with the ES
computing device). In some embodiments, users also regis-
ter with the system. When a user makes an initial purchase
(such as an event-based purchase) with a merchant, then that
merchant 1s considered to be the primary merchant in this
particular instance, and the purchase i1s considered to be the
primary purchase. The system then targets/determines one or
more secondary merchants based at least in part on data
associated with the primary purchase. Secondary merchants
are merchants that are registered with the system and whose
goods/services relate 1n some way to the primary purchase
of the user. The secondary merchant(s) can also be deter-
mined based on a location of the user (e.g., a geo-IP
location). The secondary merchant(s) can be determined
turther based on a profile of the user, for example, 1n cases
when the user has registered with the system. The secondary
merchants are displayed to the user and provide options to
the user for purchasing goods and/or services associated
with the primary purchase. Purchases made with a second-
ary merchant are considered to be secondary purchases. The
user can select and make one or more secondary purchases
via the system.

The system 1s additionally configured to determine
whether the user has requested to cancel the primary pur-
chase. In a case when the user requests to cancel the primary
purchase, the system will cancel the primary purchase as
well as automatically cancel any and all secondary pur-
chases that were made by the user and associated with the
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4

particular primary purchase that 1s now being cancelled. The
system will cancel the primary and secondary purchases by
cancelling transmission of a payment authorization request
message for both the primary and secondary purchases. In
the case where the user does not request to cancel the
primary purchase, the system proceeds to process payment
transactions (over a payment processing network) for the
primary and secondary purchases. However, there 1s cur-
rently no system capable of providing a purchasing experi-
ence to a user that includes accessibility to targeted second-
ary merchants, the ability to make secondary purchases with
those targeted secondary merchants, and cancellation and
payment processing ol both primary and secondary pur-
chases all as an integrated part of the primary purchase
transaction. The systems and methods described herein
resolve this deficiency.

In the example embodiment, the EBMT system includes
an event servicing (ES) computing device that includes
and/or 1s 1n commumnication with a primary merchant com-
puting device, at least one secondary merchant computing
device, a user (e.g., a consumer/cardholder) computing
device, and a payment network. The ES computing device 1s
configured to (1) recerve primary purchase data for a primary
purchase made by a user with a primary merchant, (11)
determine one or more secondary merchants based at least 1n
part on the primary purchase data, (111) display to the user the
one or more secondary merchants, the one or more second-
ary merchants providing one or more secondary purchase
options, (1v) receive secondary purchase data for at least one
secondary purchase made by the user from the one or more
secondary merchants, (v) determine that the user has
requested to cancel the primary purchase and cancel the
primary purchase and the at least one secondary purchase,
and (v1) determine that the user has not requested to cancel
the primary purchase and process payment transactions for
the primary purchase and the at least one secondary pur-
chase.

The ES computing device 1s a specifically configured
computing device that 1s capable of functioning as described
herein, including a dedicated computing device associated
solely with the EBMT system. The ES computing device
includes at least one processor in communication with at
least one memory.

The EBMT system further includes a database in wired
and/or wireless communication with the ES computing
device. In some embodiments, the database 1s a centralized
database that 1s 1ntegral to the ES computing device, or 1n
alternative embodiments the database 1s a separate compo-
nent and external to the ES computing device. The database
1s accessible to the ES computing device and 1s configured
to store and/or otherwise maintain a variety of information,
as described further herein. For example, the database may
store registration modules and verification rules, registered
merchant listings, registered user listings, registered mer-
chant profiles, registered user profiles, secondary merchant
determination rules, and payment processing and cancella-
tion rules and/or any other information. The database 1s
configured to store data to more efliciently provide targeted
secondary merchants and secondary purchase options to
facilitate easy user selection of ancillary goods/services.
Subsequently, based on the most recently selected secondary
purchases, the secondary merchant availability (wherever
applicable) may be updated and re-cached to the database.

According to one or more example embodiments, the
event servicing (ES) computing device enables merchants to
enroll or register with the system. Registration may include
creation of merchant profiles. Merchant profiles may include
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various merchant-related data, such as name, address, loca-
tions, and contact information. When targeted as an ancillary
or secondary merchant, registered merchant-related data
included in the merchant profile may be displayed to a user
along with purchase options (e.g., categories as well as of
products/services being oflered for sale) provided by that
merchant. Registration with the system provides the mer-
chant with a tailored advertising platform that may be
unavailable to unregistered merchants.

In some embodiments, merchant registration may further
include a verification process. For instance, the ES comput-
ing device may verily the legitimacy of the merchant’s
business. Verification may include business address checks
and location checks. Additionally or alternatively, verifica-
tion may include comparing merchant-submitted data with
merchant data in, for example, the Better Business Bureau
data warehouse, or other data warehouse to see 1f the
merchant 1s a valid merchant. Verification may also include
service provider background checks and driving record
checks. Accordingly, only merchants that pass the verifica-
tion process will be registered by the ES computing device
and have their respective ancillary goods/services oflered
via the EBMT system. By using the EBMT system, users
can have increased confidence i the goods and services
being provided because registered merchants have passed
the verification process.

In some embodiments, users (e.g., consumers/buyers)
may also be enabled to register with the ES computing
device. In these embodiments, registered users may create a
user profile and mput identifying data (such as name,
address, etc.) and payment data (such as card/account infor-
mation) that will be saved 1n the database associated with the
ES computing device and used for payment transactions
handled by the ES computing device. In some embodiments,
a user proiile may be created for the user by an 1ssuer upon
issuance ol a cardholder account. This 1ssuer-created profile
may be used by ES computing device upon user registration
with the ES computing device. Registration may include, for
example, subscribing to the service(s) provided by ES
computing device, downloading an app associated with the
service(s) provided by ES computing device, and download-
ing a digital wallet to be used i1n conjunction with ES
computing device. In some embodiments, registered users
may recerve discounts, coupons, rebates, rewards, reward
points, or other incentives for primary and/or secondary
purchases made via the EBMT system. In other embodi-
ments, a user may prefer not to register with ES computing,
device, and may still be able to utilize the EBMT system for
targeted ancillary merchant recommendations and ancillary
purchases (e.g., as a ‘guest’ user without the ancillary/
secondary merchant determination being additionally based
on a user profile).

In the example embodiment, the ES computing device 1s
configured to receive an event-based primary purchase from
a user. For example, the primary purchase 1s related to a
particular event having a designated date and location, and
possibly also designated start/end times. In some embodi-
ments, the event-based purchase 1s related to a group of
events. For instance, the primary purchase may be tickets to
a concert, sporting event, spa appointment, fundraiser, or
social gathering. In other embodiments, the primary pur-
chase 1s a goods or service purchase that 1s not event-based.
The primary purchase 1s made by a user from his/her
payment account, and 1n some embodiments, via a digital
wallet.

In the example embodiment, the ES computing device 1s
then configured to determine secondary merchants provid-
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ing ancillary goods/services based on details of the primary
purchase (such as the date, time, and location). In some
embodiments, secondary merchants are also determined
based on a location of the user, such as a geo-IP location. In
some embodiments, secondary merchants are further deter-
mined based on a profile of the user (which may contain
additional data including home address, demographic data,
and payment transaction data), such as when the user is
registered with ES computing device. For instance, 1f the
primary purchase 1s concert tickets, the ES computing
device may use the concert venue to target nearby restau-
rants and parking facilities and recommend them to the user.
The ES computing device may consider the user’s location
to determine how far 1t 1s from the concert venue to target
and recommend overnight accommodations such as hotels.
The ES computing device may also consider the user’s
demographic data, such as 1f he/she has children, to target
and recommend nearby babysitters and childcare services.
In embodiments where user profile data 1s available, a user’s
payment transaction history may be utilized to rank second-
ary merchants 1f the user has interacted with (or frequented)
particular merchants. In some embodiments, secondary mer-
chants are determined from among registered merchants
only. In other embodiments, secondary merchants may be
determined from among both registered and unregistered
merchants. In these embodiments, registered merchants may
be given priority over unregistered merchants when being
recommended to a user.

In the example embodiment, the ES computing device 1s
configured to display the determined/targeted secondary
merchants to the user via a user interface. The secondary
merchants provide secondary purchase options to the user.
In some embodiments, display of specific secondary mer-
chants will be predicated by a query to the user about which
ancillary service categories the user wishes to see recom-
mendations for. For instance, the ES computing device may
ask the user 11 he/she wants to make childcare arrangements,
make a restaurant reservation, find parking accommoda-
tions, schedule overnight accommodations, or arrange trans-
portation services in relation to the primary event-based
purchase. In some embodiments, and depending upon the
categories selected by the user 1n response to this query, the
ES computing device may push notifications to the deter-
mined secondary merchants for availability data and/or for
approval to be recommended to the user as a secondary
merchant. In some embodiments, merchants may elect upon
registration to receive (or not receive) nofifications for
availability/approval from the ES computing device. As an
example, a babysitting service or a transportation service
may wish to receive noftifications to check babysitter or
driver availability, and consequently will only approve being
recommended to the user as a secondary merchant if there
are available service providers. As another example, a hotel
may wish to receive notifications to check room availability,
and consequently will only approve being recommended to
the user 11 there are rooms available for the user to reserve.
In other embodiments, the ES computing device may send
notifications to all targeted secondary merchants, or alter-
natively only to secondary merchants that belong to certain
service categories. The ES computing device will subse-
quently show specific secondary merchants based on the
user’s selections and the merchants’ availability and/or
approval. In some embodiments, the ES computing device
will display the specific secondary merchants without push-
ing noftifications or receiving availability and/or approval
from the targeted secondary merchants. In some embodi-
ments, additional filtering and/or sorting criteria may be
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provided to the user via the user interface when the user
views the displayed secondary merchants.

In other embodiments, the determined secondary mer-
chants will be displayed without querying the user for
category preferences. This may be done automatically for
cach primary purchase, according to merchant preference
obtained upon registration, or according to certain rules of
the ES computing device. For instance, 11 the concert venue
1s more than 100 miles (or some other distance, according to
rules stored by the ES computing device) from the user’s
home address, the ES computing device will automatically
display targeted secondary merchants that provide overnight
accommodations.

In the example embodiment, the ES computing device 1s
turther configured to receive at least one secondary purchase
from at least one of the displayed secondary merchants. The
secondary purchases made by the user may be grouped
together with the primary purchase, and both the primary
and secondary purchases may be collectively displayed to
the user for ease of organization and planning. Information
including purchase details, receipts, tickets, passes, reserva-
tions, confirmation numbers, etc., may be accessed by the
user from this collective purchase display. Secondary pur-
chases may be individually edited or cancelled according to
user preference. The user’s payment account will be debited/
credited accordingly to reflect the most current status of
secondary purchases.

Further, the ES computing device 1s configured to deter-
mine whether or not the user has requested to cancel the
primary purchase. If the user requests to cancel the primary
purchase, then the ES computing device will cancel the
collective purchases (e.g., the primary purchase as well as
cach secondary purchase). This feature 1s particularly useful
for a user/consumer when something comes up at the last
minute and the user must cancel his/her plans. Collective
purchase cancellation includes cancelling payment transac-
tion processing for the primary purchase and each secondary
purchase made by the user. In some embodiments, cancel-
lation of the primary and secondary purchases includes
crediting/refunding the user’s payment account for payment
transactions that may have already been processed. In some
embodiments, cancellation also includes sending notifica-
tions to each merchant (primary and secondary) regarding
the cancellation on behalf of the user. If the user does not
request to cancel the primary purchase, then the ES com-
puting device will process the payment transactions for the
primary purchase and the secondary purchase(s).

The EBMT system described herein, including the ES
computing device, provides an event-based merchant target-
ing system through which targeted ancillary merchants are
determined based on a primary event-based purchase, sec-
ondary/ancillary purchases are integrated into the primary
purchase experience, and collective purchase management
and cancellation options are provided.

The methods and systems described herein may be imple-
mented using computer programming or engineering tech-
niques including computer software, firmware, hardware, or
any combination or subset therefor. At least one of the
technical problems addressed by this system includes: (1)
lack of targeted ancillary service recommendations upon
making a primary event-based purchase; (11) lack of ancil-
lary service targeting based on location and/or user profile
data; (111) mnethicient use of time for user/consumer when
searching, browsing, analyzing, selecting, and organizing
ancillary services; (1v) lack of real-time, collective cancel-
lation for primary and secondary purchases; (v) lack of
user/consumer confidence when merchants are not regis-

10

15

20

25

30

35

40

45

50

55

60

65

8

tered and/or verified; and (v1) lack of a centralized database
for storing specialized data-rich user profiles and secondary
merchant data.

The technical eflect of the systems and methods described
herein 1s achieved by performing at least one of the follow-
ing steps: (1) recerving primary purchase data for a primary
purchase made by a user, the primary purchase made with a
primary merchant; (11) determining one or more secondary
merchants based at least in part on the primary purchase
data; (111) displaying to the user the one or more secondary
merchants, the one or more secondary merchants providing
one or more secondary purchase options; (1v) receiving
secondary purchase data for at least one secondary purchase
made by the user from the one or more secondary merchants;
and (v) determining whether the user has requested to cancel
the primary purchase, wherein: when the user has requested
to cancel the primary purchase, cancelling the primary
purchase and the at least one secondary purchase, and when
the user has not requested to cancel the primary purchase,
processing payment transactions for the primary purchase
and the at least one secondary purchase.

The resulting technical effect achieved by the systems and
methods described herein 1s at least one of: (1) improved
ancillary service recommendations in conjunction with a
primary purchase; (1) ancillary service targeting based on
location (e.g., primary purchase event location and/or user
geo-IP location) and/or user profile data (e.g., demographics,
preferences, purchase history); (1) more eilicient use of
user/consumer time for an overall purchase experience that
includes a primary purchase and ancillary/secondary pur-
chases; (1v) more eflicient delivery options for merchants
and users for arranging purchased item delivery; (v) conve-
nient and collective real-time cancellation for primary and
ancillary/secondary purchases; (v1) increased user/consumer
confidence for making purchases from registered/verified
merchants; and (vi1) improved storage for user proiile data
and secondary merchant data.

In one embodiment, a computer program 1s provided, and
the program 1s embodied on a computer-readable medium.
In an example embodiment, the EBMT system 1s executed
on a single computer system, without requiring a connection
to a sever computer. In a further example embodiment, the
system 1s being run 1n a Windows® environment (Windows
1s a registered trademark of Microsoft Corporation, Red-
mond, Wash.). In yet another embodiment, the system 1s run
on a mainframe environment and a UNIX® server environ-
ment (UNIX 1s a registered trademark of AT&T located in
New York, N.Y.). The application 1s tlexible and designed to
run 1n various different environments without compromising
any major functionality. In some embodiments, the EBMT
system includes multiple components distributed among a
plurality of computing devices. One or more components
may be in the form of computer-executable instructions
embodied 1n a computer-readable medium. The systems and
processes are not limited to the specific embodiments
described herein. In addition, components of each system
and each process can be practiced independent and separate
from other components and processes described herein.
Each component and process can also be used 1n combina-
tion with other assembly packages and processes.

The following detailed description illustrates embodi-
ments of the disclosure by way of example and not by way
of limitation. It 1s contemplated that the disclosure has
general application to providing an event-based merchant
targeting system 1n industrial, commercial, and residential
applications.
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As used herein, an element or step recited 1n the singular
and preceded with the word “a” or “an” should be under-
stood as not excluding plural elements or steps, unless such
exclusion 1s explicitly recited. Furthermore, references to
“example embodiment” or “one embodiment” of the present
disclosure are not intended to be interpreted as excluding the
existence ol additional embodiments that also incorporate
the recited features.

FIG. 1 1s a schematic diagram illustrating an example
multi-party payment card system in data communication
with an event servicing (ES) computing device 101. The
present disclosure relates to payment card system 100, such
as a credit card payment system using the MASTERCARD
payment card system payment network 108 (also referred to
as an “interchange” or “interchange network™). Mastercard
payment card system payment network 108 (including pro-
cessor 108a and memory 108b) 1s a proprietary communi-
cations standard promulgated by Mastercard International
Incorporated for the exchange of financial transaction data
between financial institutions that are members of Master-
card International Incorporated. (MASTERCARD 1s a reg-
istered trademark of Mastercard International Incorporated
located 1n Purchase, N.Y.).

In payment card system 100, a financial institution such as
an 1ssuer 110 (including processor 110a and memory 1105)
1ssues a payment card for an account, such as a credit card
account or a debit card account, to a cardholder 102, who
uses the payment card to tender payment for a purchase from
a merchant 104 (including processor 104a and memory
1045). Cardholder 102 1s representative of payment card
102a, such as a physical payment card storing account data
102¢ for example on a magnetic stripe and/or chip. Card-
holder 102 1s also representative of client device 1025b.
Cardholder client device 1026 (including processor 102d
and memory 102¢) stores cardholder 102 account data 102c,
¢.g., within a digital wallet.

To accept payment with the payment card, merchant 104
must normally establish an account with a financial 1nstitu-
tion that 1s part of the financial payment system. This
financial mstitution 1s usually called the “merchant bank™ or
the “acquiring bank™ or “acquirer bank™ or simply
“acquirer”’. When a cardholder 102 tenders payment for a
purchase with a payment card (also known as a financial
transaction card), merchant 104 requests authorization from
acquirer 106 (including processor 106a and memory 1065)
for the amount of the purchase. Such a request 1s referred to
herein as an authorization request message (e.g., ISO® 8583
compliant messages and ISO® 20022 compliant messages).
The request may be performed over the telephone, but is
usually performed through the use of a point-of-interaction
terminal, which reads the cardholder’s account data 102¢
from a magnetic stripe or chip on the payment card and
communicates electronically with the transaction processing
computers of acquirer 106. Pomt-of-interaction terminals
include point-of-sale (POS) devices 104¢, ATM devices
1044, and remote transaction devices 104e that are associ-
ated with merchant 104. Alternatively, acquirer 106 may
authorize a third party to perform transaction processing on
its behalf. In this case, the point-of-interaction terminal will
be configured to communicate with the third party. Such a
third party 1s usually called a “merchant processor” or an
“acquiring processor.”

For card-not-present (CNP) transactions, cardholder 102
provides payment information or billing data associated with
the payment card electronically (e.g., via cardholder client
device 102b6 and/or remote transaction device 104e) to
merchant 104. The payment information recerved by mer-
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chant 104 is stored and transmitted to acquirer 106 and/or
payment network 108 as part of an authonization request
message. In some embodiments, merchant 104 transmits a
plurality of authorization request messages together as a
“batch” file to acquirer 106 and/or payment network 108.

Using payment card system payment network 108, the
computers of acquirer 106 or the merchant processor will
communicate with the computers of 1ssuer 110, to determine
whether the cardholder’s account 112 1s in good standing
and whether the purchase 1s covered by the cardholder’s
available credit line or account balance. Based on these
determinations, the request for authorization will be
declined or accepted. If the request 1s accepted, an authori-
zation code 1s 1ssued to merchant 104.

When a request for authorization 1s accepted, the available
credit line or available balance of cardholder’s account 112
1s decreased. Normally, a charge 1s not posted immediately
to a cardholder’s account because bankcard associations,
such as Mastercard International Incorporated, have promul-
gated rules that do not allow a merchant to charge, or
“capture,” a transaction until goods are shipped or services
are rendered. When a merchant ships or delivers the goods
or services, merchant 104 captures the transaction by, for
example, appropriate data entry procedures on the point-oi-
interaction terminal. I a cardholder cancels a transaction
before 1t 1s captured, a “void” 1s generated. If a cardholder
returns goods after the transaction has been captured, a
“credit” 1s generated.

For debit card transactions, when a request for authori-
zation 1s approved by the 1ssuer, cardholder’s account 112 1s
decreased. Normally, a charge i1s posted immediately to
cardholder’s account 112. The bankcard association then
transmits the approval to the acquiring processor for distri-
bution of goods/services, information, or cash in the case of
an ATM.

After a transaction 1s captured, the transaction is settled
between merchant 104, acquirer 106, and 1ssuer 110. Settle-
ment refers to the transter of financial data or funds between
the merchant’s account, acquirer 106, and 1ssuer 110 related
to the transaction. Usually, transactions are captured and
accumulated 1nto a “batch,” which 1s settled as a group.

Throughout the payment transaction process, event ser-
vicing (ES) computing device 101 (including processor
101a and database 1015) 1s 1n data communication with
several other components of system 100, particularly card-
holder 102, merchant 104, and network 108. ES computing
device 101 1s configured to obtain and store cardholder 102
and merchant 104 related data, communicate with network
108 to identily qualifying purchases made by cardholder
102, obtain purchase-related data via network 108, parse
purchase-related data from the purchase transaction includ-
ing merchant 104 related data, analyze purchase and mer-
chant related data in order to determine one or more mer-
chants 104 that can provide applicable ancillary goods/
services, communicate with merchants 104, and
communicate with cardholder 102. ES computing device
101 may be configured to perform additional or alternative
steps depending on the specific embodiment.

FIG. 2 1s a block diagram of an example of an event-based
merchant targeting (EBMT) system 200 including an event
servicing (ES) computing device 202 (similar to event
servicing (ES) computing device 101, shown 1n FIG. 1). ES
computing device 202 includes at least one processor 1n
communication with a memory. ES computing device 202 1s
in communication with a database (memory) 204, primary
merchant computing device(s) 206 (similar to merchant 104,
shown 1n FIG. 1), secondary merchant computing device(s)
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208 (also similar to merchant 104, shown in FIG. 1), user
computing device(s) 210 (similar to cardholder 102, shown
in FIG. 1), and 1ssuer/financial institution 214 via payment
network 212. Payment network 212 may be similar to
payment network 108 as shown in FIG. 1. Payment network
212 includes at least a payment processor for processing
payment transactions. Payment network 212 may further
include an 1ssuer computing device (where the issuer 1s a
bank or financial institution associated with a user (e.g.,
cardholder) and 1ssues payment accounts/cards to the user),
an acquirer computing device (where the acquirer 1s a bank
or financial institution associated with a merchant, e.g., a
merchant bank), a merchant computing device, and a user/
cardholder payment card and/or computing device. Database
204 contains information on a variety ol matters, including:
registration modules and verification rules, registered mer-
chant listings, registered user listings, registered merchant
profiles, registered user profiles, secondary merchant deter-
mination rules, and payment processing and cancellation
rules and/or any other information. In some embodiments,
database 204 1s stored on ES computing device 202. In
alternative embodiments, database 204 1s stored remotely
from ES computing device 202 and may be non-centralized.
EBMT system 200 1s communicatively coupled to system
100 (shown 1 FIG. 1) to provide data, such as transaction
and account data, to EBMT system 200.

In the example embodiment, payment network 212 1s
configured to receive/transmit transaction data from/to ES
computing device 202 to facilitate processing of payment
transactions initiated via EBMT system 200. In some
embodiments, ES system 202 receives payment data from
user 210. To complete a payment transaction, ES computing
device may transmit an authorization request message from
merchants 206, 208 to payment network 212 and 1ssuer/
financial institution 214. Upon approval, issuer/financial
institution will transmit the appropriate funds via payment
network 212 to ES computing device 202 to apply payment
for a primary purchase and at least one secondary purchase
from payment account 216 that i1s associated with user 210.
Depending on the embodiment, ES computing device 202
may process or cancel payment transactions for primary and
secondary purchases made with primary and secondary
merchants, respectively.

In the example embodiment, EBMT system 200 further
includes a plurality of client subsystems, also referred to as
client/user systems such as primary merchant 206 comput-
ing device, secondary merchant 208 computing device, and
user (e.g., consumer/buyer) computing device 210. As
described 1n greater detail herein, user 210, primary mer-
chant 206, secondary merchant 208 computing devices may
be associated with ES computing device 202 by registering,
with ES computing device 202. Computing devices 206,
208, 210 are computers including a web browser, such that
ES computing device 202 1s accessible to user computing
devices 206, 208, 210 using the Internet. Computing devices
206, 208, 210 may be any device capable of interconnecting
to the Internet including a mobile computing device, such as
a laptop or desktop computer, a web-based phone (e.g., a
“smartphone”), a personal digital assistant (PDA), a tablet or
phablet, a fitness wearable device, a smart refrigerator or
other web-connectable appliance, a “smart watch” or other
wearable device, or other web-connectable equipment.
Although one primary merchant 206, one secondary mer-
chant 208, and one user 210 computing device 1s shown 1n
FIG. 2, it should be understood that EBMT system 200 may
include any number of primary merchants 206, secondary
merchants 208 and/or user 210 computing devices.
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In one embodiment, ES computing device 202 1s config-
ured to communicate with a primary merchant 206, one or
more secondary merchants 208, and user 210 computing
device. Computing devices 206, 208, 210 are configured to
display an app, for example, at a user iterface (not shown)
of computing device 206, 208, 210. Merchants 206, 208 may
access the app to register/enroll with the ES computing
device 202. In some embodiments, merchants 206, 208 are
automatically verified by ES computing device 202 as
described above. In certain embodiments, merchants 206,
208 provide merchant-related data such as goods/services
available for purchase, to ES computing device 202 to
facilitate generation of merchant 206, 208 profiles, which
are stored 1n database 204. In some embodiments, the app
providing access to the ES computing device may have
inter-app 1integration functionality, such that the targeted
merchant services of the app may be integrated with, for
example, location, budgeting, invoicing, or inventory track-
ing services ol another application.

Database 204 1s communicatively coupled to ES comput-
ing device 202. In other embodiments, database 204 1is
integrated with ES computing device 202 or payment net-
work 212 (e.g., a payment processor). Database 204 1s
configured to receive, store, and transmit data for the ES
computing device 202. In particular, database 204 may store
registration modules and verification rules, registered mer-
chant listings, registered user listings, registered merchant
profiles, registered user profiles, secondary merchant deter-
mination rules, and payment processing and cancellation
rules and/or any other information.

In the 1llustrated embodiment, ES computing device 202
1s 1n communication with a payment network 212. Payment
network 212 1s configured to process financial transactions
thereover. Payment network 212 1s in communication with
a plurality of issuers/financial institutions 214 (e.g., banks),
although only one 1ssuer 214 1s shown for clarity. Financial
institution 214 maintains one or more payment accounts 216
associated with a user 210 (e.g., a consumer or buyer), such
as a credit card account, debit account, or prepaid account.
In some embodiments, ES computing device 202 1s integral
to payment network 212 and in direct communication with
financial institution 214.

FIG. 3A 1s an example flow diagram illustrating the
general flow of data between various components of the
EBMT system 200 (shown 1n FIG. 2). In particular, FIG. 3
depicts the data tlow between ES computing device 302
(similar to ES computing device 202 shown 1n FIG. 2), user
310 (simuilar to user 210 shown 1n FIG. 2), primary merchant
206 (similar to primary merchant 206 shown 1n FIG. 2), and
secondary merchant 308 (similar to secondary merchant 208
shown 1n FIG. 2). Prior to the flow of data depicted 1n FIG.
3A, user 310 and secondary merchants 308 have registered
with (and 1n some embodiments, been verified by) ES
computing device 302. In some embodiments, primary mer-
chant 306 has also registered with ES computing device 302.
In other embodiments, EBMT system 200 may provide
additional, fewer, or alternative data and data flow, including
those described elsewhere herein.

In the example embodiment, ES computing device 302
receives a primary purchase from user 310, wherein the
primary purchase 1s made with primary merchant 306.
Based on data related to the primary purchase (such as
location, date, and time of the event for an event-based
purchase, and any other relevant data) ES computing device
302 then determines one or more secondary merchants 308,
1.e., merchants registered with ES computing device 302 that
also provide a service/good related 1n some way to the
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primary purchase. For mstance, a secondary merchant may
be one that provides a good/service in proximity to the
primary purchase event location (for example, a restaurant
close to a concert venue). In some embodiments, secondary
merchants may be further determined based on a location
(such as geo-IP location or profile address location) of user
310. In these embodiments, a secondary merchant may be
one that provides a good/service i proximity to a home
address of the user 310 (for example, a nearby babysitter or
chuldcare service).

ES computing device 302 displays the one or more
secondary merchants 308 to the user. In some embodiments,
displaying the one or more secondary merchants 308 to the
user includes first querying the user as to which ancillary
services the user wishes to purchase 1in conjunction with the
primary purchase. For example, ES computing device may
cause display a list of secondary merchant categories from
which user 310 may choose. FIG. 3B 1s a first example
screenshot of a software application (“app”) of the ES
computing device on a user interface illustrating various
steps of the data flow shown in FIG. 3A, and shows
categories of ancillary services that may be required or
desired by user 310 1n conjunction with the primary pur-
chase. In the example embodiment user 310 has made a
primary purchase of concert tickets. As shown in FIG. 3B,
ES computing device displays a list of ancillary categories
from which user 310 may choose to make one or more
secondary purchase (such as childcare, parking (in cases
when user 310 will drive his/her own vehicle), meal reser-
vations, transportation (in cases when user 310 will not drive
his/her own vehicle), and hotel accommodations). User 310
can select any/all of the displayed categories. In some
embodiments, ES computing device 302 may push notifi-
cations to secondary merchants querying their availability to
provide services at/around the date and time of the primary
purchase event, and additionally or alternatively 1f they wish
to have their good/service displayed to user 310 as a targeted
secondary merchant.

Upon category selection, ES computing device may then
display specific secondary merchants 308 that have been
determined/targeted based on primary purchase-related
details, as well as user location data and/or user profile data.
FIGS. 3C and 3D are second and third example screenshots
of a software application (“app”) of the ES computing
device on a user interface illustrating various steps of the
data flow shown 1n FIG. 3A. In the example embodiment,
user 310 has selected babysitting and meal reservation
ancillary services. Because ES computing device has deter-
mined the one or more secondary merchants 308 based on
details of the primary purchase and user profile data, FIG.
3C shows babysitters who are available to babysit at the date
and time of the primary purchase event, while FIG. 3D
shows restaurants close to the event venue and that user 310
may have visited before (based on user payment transaction
history). User 310 can make childcare arrangements and
meal reservations based on the targeted/determined second-
ary merchants 308 displayed by ES computing device 302.
Goods and/or services selected and purchased by user 310
from secondary merchant 308 are considered secondary
purchases.

In some embodiments, ES computing device 302
bypasses querying user 310 regarding secondary merchant
categories and goes straight to displaying the specific sec-
ondary merchants 308 that were determined by ES comput-
ing device 302 (see FIGS. 3C and 3D). In some embodi-
ments, secondary merchants 308 may be ranked or
prioritized according to various factors including, although
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not limited to, distance from the primary purchase event
location, distance from the user’s home or business address,
distance from the user’s geo-IP location, user preference/
interaction with merchant 308 based on the user’s profile
data, browsing data history, and/or payment transaction
history.

ES computing device 302 recerves at least one secondary
purchase from user 310. FIG. 3FE 1s a fourth example
screenshot of a software application (“app”) of the ES
computing device on a user interface illustrating various
steps of the data flow shown 1 FIG. 3A, and gives an
aggregate view ol the primary and secondary purchases. ES
computing device 302 enables user 310 to edit or cancel
secondary purchases individually. ES computing device 302
also allows user 310 to collectively cancel primary and
secondary purchases. When ES computing device 302 deter-
mines that a user has requested to cancel the primary
purchase, both the primary purchase and all secondary
purchases will be automatically cancelled as well. In this
way, user 310 1s not required to contact each merchant
(either primary or secondary) separately. In some embodi-
ments, ES computing device will cancel payment processing
for the primary and secondary transactions by cancelling
transmission of a payment authorization message for both
the primary and secondary purchases. ES computing device
may also send a notification message to each merchant on
behalf of user 310. In some embodiments, ES computing
device enables user 310 to cancel or edit a primary purchase
without automatically cancelling secondary purchases.
When ES computing device 302 determines that user 310
has not requested to cancel the primary purchase, ES com-
puting device 302 processes payment transactions for both
the primary and secondary purchases via the payment net-
work (such as payment network 212 shown in FIG. 2).

FIG. 4A depicts an example structure 400a of database
404 (similar to database 204 shown in FIG. 2) for use with
ES computing device 402 (similar to ES computing device
101, 202, 302 shown 1n FIGS. 1, 2, and 3, respectively). In
some embodiments, the database 404 1s a centralized data-
base that 1s integral to ES computing device 402 as shown
in FIG. 4A, or 1n alternative embodiments database 404 1s a
separate component that 1s external and accessible to ES
computing device 402. During operation, ES computing
device 402 1s configured to determine secondary merchants
408 providing ancillary goods/services based on data asso-
ciated with a primary purchase (e.g., an event-based pur-
chase) as well as based on rules and additional data stored
in database 404. Database 404 1s configured to store user
profile data 424, merchant profile data 425, and rules 426.

User profile data 424 includes account identifiers 432
which are used to i1dentily each payment account (such as
payment account 216 shown in FIG. 2) associated with a
particular user/cardholder. Account i1dentifiers 432 may be
used by ES computing device 402 for 1identifying purchases
that may quality for secondary merchant recommendations.
User profile data 424 may also contain demographics 434
which include demographic data associated with the user.
Demographics 434 may include user address or general
residential location, age/age group, income range, family
s1ze, etc. User profile data may include preferences 436 that
are provided by the user, for example, cuisine/restaurant
preferences, hotel accommodation preferences, etc. User
profile data 424 may further contain purchase history 438
associated with the user. Information contained in user
profile data 424 may be stored in database 404 upon user
registration with ES computing device 402, and may be
provided by the user (such as cardholder 102, user 210, and
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user 310 shown 1n FIGS. 1, 2, and 3, respectively) and/or
may be provided by the 1ssuer (such as 1ssuer 214 shown 1n
FIG. 2).

Merchant profile data 425 contains information related to
registered merchants, imncluding merchant identifiers 442,
merchant categories 444, and item 1dentifiers 446. Merchant
identifiers 442 are used to identily specific merchants and
may be tied to specific categories 444 and/or items 446.
Merchant identifiers 442 are also used to identily merchants
that qualily for further determination and recommendation
of secondary merchants 408. Merchant categories 444 are
based on the type of goods/services provided by the mer-
chant. A specific merchant may be categorized according to
more than one merchant category 444 if the merchant offers
more than one type of good/service for sale. Item 1dentifiers
446 are used to 1dentily specific items (e.g., goods/services)
provided by a merchant, as well as to identily items that
quality for further determination and recommendation of
secondary merchants 408. Information contained in mer-
chant profile data 425 may be stored in database 404 upon
merchant registration with ES computing device 402.

Database 404 further includes rules 426. Rules 426 are
used to determine secondary merchants 408 for a qualifying
primary purchase based on data 410 associated with the
purchase, user profile data 424, and merchant profile data
425. Primary purchase data 410 (e.g., data associated with a
primary, event-based purchase) includes data indicating a
merchant 406 from which the purchase was made, item
related data 412, and event-specific data including date 414,
time 416, and location 418.

FIG. 4B 1s an example process tlow diagram 4005 illus-
trating various steps performed by ES computing device 402
and utilizing database 404 (shown in FIG. 4A). In the
example embodiment, ES computing device 402 determines
at step 450 whether a purchase transaction made over the
payment network 1s associated with an account identifier of
a registered user. When a purchase transaction 1s identified
as being associated with an account identifier of a registered
user at step 4352, ES computing device 402 parses the
purchase-related data to determine whether the merchant
from whom the purchase was made 1s a qualifying merchant.
For example, when a registered user has made a purchase
from TicketMaster, that merchant would be determined to be
a qualifying merchant since TicketMaster typically sells
event-based 1tems such as concert tickets, sporting event
tickets, etc. However, as a further example, when a regis-
tered user has made a purchase from Starbucks, ES com-
puting device 402 would determine that merchant to be an
unqualified merchant because Starbucks (which typically
sells food and drink 1tems) does not typically sell event-
based 1items. When the merchant 1s 1identified as a qualifying,
merchant at step 434, the purchase data 1s again parsed to
determine whether the 1tem 1s a qualifying item. For
example, concert tickets would be determined a qualifying
item because they are event-based. In some cases, however,
the merchant 1s determined to be a qualifying merchant, but
the purchased item 1s determined to be an unqualified item.
For example, a user makes a purchase from the New York
Yankees, and the merchant 1s determined to be a qualifying
merchant because the New York Yankees sell baseball game
tickets. Yet upon parsing the purchase-related data for item
data, the 1tem 1s determined to be an unqualified 1tem, such
as a jersey or other fan gear. Accordingly, in the example
embodiment, ES computing device 402 {first parses mer-
chant-related data and filters registered user purchases ini-
tially by qualifying merchants. In other embodiments, ES
computing device 402 may not first determine qualifying
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merchants, and imitial determination of a qualifying pur-
chase may be based on the item/item type only.
Continuing with the example shown 1n FIG. 4B, once the
purchased i1tem has been determined to be a qualifying
event-based 1item, ES computing device 402 will determine
secondary merchant categories at step 456 (which 1s shown
in expanded detail in FIG. 4C). Secondary merchant cat-
cgories comprise the ancillary goods/services to be recom-
mended to the user based at least on the primary, event-
based purchase. Following secondary merchant category
determination, ES computing device 402 will perform a
database 404 lookup at step 462 to find and retrieve regis-
tered merchants 408 that are associated with each deter-
mined category. At step 464, ES computing device 402 then
provides (e.g., by displaying to the user via a user interface)
the secondary merchants 408 as recommendations to the
user for each category. The user can subsequently make
secondary purchases (that 1s, purchase ancillary goods/
services) from the recommended secondary merchants 408.
FIG. 4C 1s an example process flow diagram continuation
of FIG. 4B illustrating various steps 400¢ performed by ES
computing device 402. Specifically, FIG. 4C describes deter-
mining secondary merchant categories (step 456) 1n greater
detail. In the example embodiment, the user has purchased
concert tickets. Since the purchase has been 1dentified as a
qualifying purchase (e.g., an event-based purchase), it 1s
considered to be a primary purchase for which secondary
merchants will be determined and provided. At step 458, ES
computing device 402 will parse the purchase data to
determine 1 the event location (e.g., the concert venue) 1s
located nearby. ES computing device 402 will utilize various
the data stored in database 404, including user profile data
424 and rules 426. A distance rule (or rules) in rules 426 will
determine whether the concert venue 1s considered to be
‘nearby’ to the user’s residence. For example, 11 a distance
between the user’s address and the concert venue 1s greater
than 50 miles, 75 miles, or 100 miles, the event location may
not be considered ‘nearby’. If the event location 1s deter-
mined not to be nearby according to rules 426, then ES
computing device 402 may identily overnight accommoda-
tions (such as hotel and Airbnb options) and transportation
services (such as taxi services, and rental cars and parking
options) to be applicable secondary merchant categories for
the concert. Tax1 services may include taxis, private driver
services, Uber, Lyit, etc. If, on the other hand, the event
location 1s determined to be nearby according to rules 426,
then ES computing device 402 may identily parking options
(e.g., public and private surface lots and garages) near the
venue, as well as transportation services (such as taxi
services). An applicable category would also be restaurants/
dining options that are located within a certain distance of
the concert venue. Distance rules included 1n rules 426 may
be defined by the user at registration and/or may be defined
automatically by ES computing device 402, depending on
the embodiment. In the example embodiment, ES comput-
ing device 402 further 1dentifies applicable secondary mer-
chant categories by parsing the user profile data for various
demographics 434, such as whether or not the user has
chuldren below a certain age that would require childcare on
the date of the concert. If so, babysitting services proximal
to the user’s residence would be an applicable secondary
merchant category. Similarly, user profile data 424 may
indicate that the user has a pet (or pets). If the concert 1s not
determined to be nearby, ES computing device 402 may
include pet care or boarding services as an applicable
secondary merchant category. In other embodiments, addi-
tional and/or alternative determinations and rules 426 may
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be made based on the primary purchase data 410, user
profile data 424, and merchant profile data 425.

At step 460, ES computing device 402 will further parse
user’s purchase history 438 to determine whether the user
has already purchased ancillary goods/services related to the
primary purchase. Purchases made by the user that coincide
with the date, time, and/or location of the primary purchase
event may be identified. If a purchase falls into one of the
determined merchant categories, then that particular cat-
cgory may be removed from the listing of determined
categories prior to step 462 (also shown 1n FIG. 4B) 1n which
ES computing device 402 performs a lookup of registered
merchants for each determined category. For example, ES
computing device 402 may identily in the user’s purchase
history that a hotel reservation has been made for a hotel
proximal to the location of (e.g., in the same city as) the
concert venue, and for the date of the concert. Consequently,
ES computing device 402 will remove the ‘overnight
accommodations’ category from the determined categories
and will proceed to look up and retrieve specific secondary
merchants for the remaining applicable categories. As
another example, ES computing device 402 may 1dentity 1n
the user’s purchase history that an Uber reservation has been
made for the date of the concert and prior to the start time
of the concert. Accordingly, ES computing device 402 will
remove the ‘taxi services’ from the determined categories. I
no applicable secondary purchases are found in the user’s
purchase history, then ES computing device 402 may keep
all determined categories when performing a database
lookup (step 462, also shown in FIG. 4B) for registered
secondary merchants 408.

ES computing device 402 may further use rules 426 to
incorporate user preferences 436 to determine and/or rank
secondary merchant categories and/or specific secondary
merchants. For example, upon registering with ES comput-
ing device 402, a user may indicate a preferred cuisine type
to be used by rules 426 when determining restaurant mer-
chants to recommend. As another example, a user may
indicate a preference for rental cars over taxi services when
an event 1s not nearby. Also, rules 426 may include a ranking
hierarchy to be used when providing/recommending sec-
ondary merchants 408 to a user that includes giving recom-
mendation priority to registered secondary merchants that
the user has interacted with (e.g., purchased from) previ-
ously based on the user’s transaction history.

According to the category determinations made in step
4358, rules 426 will further determine the specific merchants
(e.g., registered merchants) that correspond to each deter-
mined ancillary category by performing a lookup 1n database
404 (step 462, also shown 1n FIG. 4B). ES computing device
402 uses a umique combination of data and a unique analysis
of the data 1 order to make the category and merchant
determinations described herein. The process then proceeds
to step 464, shown 1n FIG. 4B, of providing the secondary
merchants as recommendations to the user for purchasing
ancillary goods/services (secondary purchases) related to the
primary purchase.

FIG. 5 depicts an exemplary configuration of a remote or
client computing device 502, such as primary merchant 206,
secondary merchant 208, and user 210 computing devices
(shown 1n FIG. 2). Computing device 502 includes a pro-
cessor 504 for executing istructions. In some embodiments,
executable 1nstructions are stored 1 a memory area 506.
Processor 504 may include one or more processing units
(e.g., 1n a multi-core configuration). Memory area 506 1s any
device allowing information such as executable istructions
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and/or other data to be stored and retrieved. Memory area
506 may 1nclude one or more computer-readable media.

Client computing device 502 also includes at least one
media output component 508 for presenting information to
a user 310. Media output component 508 1s any component
capable of conveying information to user 510. In some
embodiments, media output component 308 includes an
output adapter such as a video adapter and/or an audio
adapter. An output adapter 1s operatively coupled to proces-
sor 504 and operatively coupleable to an output device such
as a display device (e.g., a liquid crystal display (LCD),
organic light emitting diode (OLED) display, cathode ray
tube (CRT), or “electronic ink™ display) or an audio output
device (e.g., a speaker or headphones). In some embodi-
ments, media output component 308 1s configured to present
an interactive user interface (e.g., a web browser or client
application) to user 510.

In some embodiments, client computing device 3502
includes an mmput device 512 for receiving input from user
510. Input device 512 may include, for example, a keyboard,
a pointing device, a mouse, a stylus, a touch sensitive panel
(e.g., a touch pad or a touch screen), a camera, a gyroscope,
an accelerometer, a position detector, and/or an audio 1mput
device. A single component such as a touch screen may
function as both an output device of media output compo-
nent S08 and input device 512.

Computing device 502 may also include a communication
interface 514, which 1s communicatively coupleable to a
remote device such as ES computing device 202 (shown in
FIG. 2). Communication interface 514 may include, for
example, a wired or wireless network adapter or a wireless
data transceiver for use with a mobile phone network (e.g.,
(Global System for Mobile communications (GSM), 3G, 4G,
or Bluetooth) or other mobile data network (e.g., Worldwide
Interoperability for Microwave Access (WIMAX)).

Stored 1n memory area 506 are, for example, computer-
readable instructions for providing a user interface to user
510 via media output component 308 and, optionally, recerv-
ing and processing mput from input device 312. A user
interface may include, among other possibilities, a web
browser and client application. Web browsers enable users
510 to display and interact with media and other information
typically embedded on a web page or a website from a web
server associated with, for example, a merchant. A client
application allows users 510 to interact with a server appli-
cation associated with, for example, ES computing device
202 and/or other components of EBMT system 200 (shown
in FIG. 2).

FIG. 6 illustrates an example configuration of a server
computing device 602, such as ES computing device 202
and payment network 212 (shown in FIG. 2). Server com-
puting device 602 includes a processor 604 for executing
instructions. Instructions may be stored 1n a memory area
606, for example. Processor 604 may include one or more
processing units (e.g., in a multi-core configuration).

Processor 604 1s operatively coupled to a communication
interface 608 such that server computing device 602 is
capable of communicating with a remote device such as
computing device 502 shown in FIG. 5 or another server
computing device 602. For example, communication inter-
face 608 of ES computing device 202 may receive various
data from primary merchant 206, secondary merchant 208,
and user 210 computing devices via the Internet, as 1llus-
trated 1n FIG. 2. As another example, communication inter-
face 608 of payment network 212 may recerve authorization
requests from ES computing device 202 to complete pay-
ment transactions initiated via EBMT system 200.
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Processor 604 may also be operatively coupled to a
storage device 610. Storage device 610 1s any computer-
operated hardware suitable for storing and/or retrieving data.
In some embodiments, storage device 610 1s integrated 1n
server computing device 602. For example, server comput-
ing device 602 may include one or more hard disk drives as
storage device 610. In other embodiments, storage device
610 1s external to server computing device 602 and may be
accessed by a plurality of server computing devices 602. For
example, storage device 610 may include multiple storage
units such as hard disks or solid state disks 1n a redundant
array of mexpensive disks (RAID) configuration. Storage
device 610 may include a storage area network (SAN)
and/or a network attached storage (NAS) system.

In some embodiments, processor 602 1is operatively
coupled to storage device 610 via a storage interface 612.
Storage mterface 612 1s any component capable of providing
processor 604 with access to storage device 610. Storage
interface 612 may include, for example, an Advanced Tech-
nology Attachment (ATA) adapter, a Serial ATA (SATA)
adapter, a Small Computer System Intertace (SCSI) adapter,
a RAID controller, a SAN adapter, a network adapter, and/or
any component providing processor 604 with access to
storage device 610.

Memory areas 506 (shown in FIG. 5) and 606 may
include, but are not limited to, random access memory
(RAM) such as dynamic RAM (DRAM) or static RAM
(SRAM), read-only memory (ROM), erasable program-
mable read-only memory (EPROM), electrically erasable
programmable read-only memory (EEPROM), and non-
volatile RAM (NVRAM). The above memory types are for
example only, and are thus not limiting as to the types of
memory usable for storage of a computer program.

FIG. 7 1s a flowchart of a method 700 for providing an
event-based merchant targeting system, such as system 200
(shown in FI1G. 2). In the example embodiment, method 700
1s performed by an ES computing device, such as ES
computing device 202 (shown 1n FIG. 2). In certain embodi-
ments, method 700 may be at least partially performed by a
different computing device. In other embodiments, method
700 may include additional, fewer, or alternative actions,
including those described elsewhere herein.

Method 700 begins with the ES computing device receiv-
ing 702 a primary purchase from a user, the primary pur-
chase made with a primary merchant, and determining 704
one or more secondary merchants based at least 1n part on
data associated with the primary purchase. The ES comput-
ing device also displays 706 to the user the one or more
secondary merchants wherein the one or more secondary
merchants provide one or more secondary purchase options.
The ES computing device further receives 708 from the user
at least one secondary purchase from the one or more
secondary merchants, and subsequently determines 710
whether the user has requested to cancel the primary pur-
chase. When the user has requested to cancel the primary
purchase, ES computing device cancels 712 the primary
purchase and the at least one secondary purchase. When the
user has not requested to cancel the primary purchase, ES
computing device processes 714 payment transactions for
the primary purchase and the at least one secondary pur-
chase.

In some embodiments, method 700 further includes reg-
istration of users, primary merchants, and secondary mer-
chants with the ES computing device. Merchant verification
may be included in the registration process. In some embodi-
ments, method 700 includes determining the one or more
secondary merchants further based on based on a profile of

10

15

20

25

30

35

40

45

50

55

60

65

20

the registered user. Additionally or alternatively, method 700
may 1nclude determining the one or more secondary mer-
chants based on a location of the user, such as a geo-IP
location, GPS location, or other suitable location tracking
application. Depending on the embodiment, the determined
one or more secondary merchants may be different from or
the same as the primary merchant. For instance, 1f a par-
ticular merchant offers multiple ancillary goods/services for
purchase that relate to the primary purchase, then a second-
ary merchant may be the same as the primary merchant.
Similarly, in some embodiments, two or more secondary
merchants may be the same as each other 1f there 1s a single
merchant offering various applicable secondary purchases.
In some embodiments, method 700 further includes cancel-
ling payment transactions for both the primary and second-
ary purchases, and additionally or alternatively notifying the
primary merchant and the one or more secondary merchants.

FIG. 8 1s a diagram 800 of components of an example
computing device 810 that may be used in method 700
shown in FIG. 7. In some embodiments, computing device
810 1s similar to ES computing device 202 (shown 1n FIG.
2). Computing device 810 includes a database 820 config-
ured to store various information. Database 820 may be
similar to database 204 (shown in FIG. 2). Database 820
may be coupled with several separate components within
computing device 810, which perform specific tasks. In the
illustrated embodiment, database 820 1s divided into a
plurality of sections and stores, including but not limited to,
a registration module section 822, a user and merchant
profile data section 824, a secondary merchant determina-
tion rules section 826, and a cancellation rules section 828.
Database 820 1s interconnected to computing device 810 to
receive, transmit, and/or update the information as required.

In the example embodiment, computing device 810
includes a receiving component 830 configured to receive a
primary purchase from a user, wherein the primary purchase
1s made with a primary merchant. Computing device 810
further comprises a determining component 840 configured
to determine one or more secondary merchants based at least
in part on data associated with the primary purchase. Com-
puting device 810 further includes a displaying component
850 configured to display to the user the one or more
secondary merchants, the secondary merchants providing
one or more secondary purchase options. Receiving com-
ponent 830 1s also configured to receirve from the user at
least one secondary purchase from the one or more second-
ary merchants. Determining component 840 1s also config-
ured to determine whether the user has requested to cancel
the primary purchase. When determining component 840
determines that the user has requested to cancel the primary
purchase, cancelling component 860 1s configured to cancel
the primary purchase and the at least one secondary pur-
chase. When determining component 840 determines that
the user has not requested to cancel the primary purchase,
processing component 870 1s configured to process the
payment transactions for the primary purchase and the at
least one secondary purchase.

Described herein are computer systems such as a payment
processor (such as a payment network), a remote device
(such as a primary merchant computing device, a secondary
merchant computing device, and a user computing device)
and an ES computing device. As described herein, all such
computer systems include a processor and a memory.

Further, any processor 1n a computer device referred to
herein may also refer to one or more processors wherein the
processor may be i one computing device or a plurality of
computing devices acting in parallel. Additionally, any
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memory 1n a computer device referred to herein may also
refer to one or more memories wherein the memories may
be 1n one computing device or a plurality of computing
devices acting 1n parallel.

The term processor, as used herein, refers to central
processing units, microprocessors, microcontrollers,
reduced 1nstruction set circuits (RISC), application specific
integrated circuits (ASIC), logic circuits, and any other
circuit or processor capable of executing the functions
described herein. The above examples are for example only,
and are thus not intended to limit 1n any way the definition
and/or meaning of the term “processor.”

The terms database and memory, as used herein, refers to
either a body of data, a relational database management
system (RDBMS), or to both. As used herein, a database
may include any collection of data including hierarchical
databases, relational databases, flat file databases, object-
relational databases, object oriented databases, and any other
structured collection of records or data that 1s stored in a
computer system. The above examples are for example only,
and thus are not intended to limit 1n any way the definition
and/or meaning of the term database. Examples of
RDBMS’s include, but are not limited to including, Oracle®
Database, MySQL, IBM® DB2, Microsoft® SQL Server,
Sybase®, and PostgreSQL. However, any database may be
used that enables the systems and methods described herein.
(Oracle 1s a registered trademark of Oracle Corporation,
Redwood Shores, Calif.; IBM 1s a registered trademark of
International Business Machines Corporation, Armonk,
N.Y.; Microsoit 1s a registered trademark of Microsoit
Corporation, Redmond, Wash.; and Sybase 1s a registered
trademark of Sybase, Dublin, Calif.)

As used herein, the terms “software” and “firmware” are
interchangeable, and include any computer program stored
in memory lfor execution by a processor (e.g., 504, 604),
including RAM memory, ROM memory, EPROM memory,
EEPROM memory, and non-volatile RAM (NVRAM)
memory. The above memory types are example only, and are
thus not limiting as to the types ol memory usable for
storage ol a computer program.

As used herein, the terms “transaction card,” “financial
transaction card,” and “payment card” refer to any suitable
transaction card, such as a credit card, a debit card, a prepaid
card, a charge card, a membership card, a promotional card,
a frequent flyer card, an identification card, a gift card,
and/or any other device that may hold payment account
information, such as mobile phones, smartphones, personal
digital assistants (PDAs), key fobs, and/or computers. Each
type of transaction card can be included in payment data
received by the ES computing device and used as a method
of payment for performing a transaction.

As will be appreciated based on the foregoing specifica-
tion, the above-discussed embodiments of the disclosure
may be implemented using computer programming or engi-
neering techniques including computer software, firmware,
hardware or any combination or subset thereof. Any such
resulting computer program, having computer-readable and/
or computer-executable instructions, may be embodied or
provided within one or more computer-readable media,
thereby making a computer program product, 1.e., an article
of manufacture, according to the discussed embodiments of
the disclosure. These computer programs (also known as
programs, soltware, software applications or code) include
machine 1nstructions for a programmable processor, and can
be implemented 1 a high-level procedural and/or object-
oriented programming language, and/or in assembly/ma-
chine language. As used herein, the terms “machine-read-
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able medum,” “computer-readable medium,” and
“computer-readable media” refer to any computer program
product, apparatus and/or device (e.g., magnetic discs, opti-
cal disks, memory, Programmable Logic Devices (PLDs))
used to provide machine instructions and/or data to a pro-
grammable processor, 1ncluding a machine-readable
medium that receives machine instructions as a machine-
readable signal. The “machine-readable medium,” “com-
puter-readable medium,” and “computer-readable media,”
however, do not include transitory signals (i.e., they are
“non-transitory”). The term “machine-readable signal”
refers to any signal used to provide machine instructions
and/or data to a programmable processor.

In addition, although various elements of the ES comput-
ing device are described herein as including general pro-
cessing and memory devices, 1t should be understood that
the ES computing device 1s a specialized computer config-
ured to perform the steps described herein for providing an
event-based merchant targeting system to target secondary
merchants for presenting ancillary goods and/or services to
a user based on a primary purchase made by the user at a
primary merchant.

This written description uses examples to disclose the
invention, including the best mode, and also to enable any
person skilled in the art to practice the invention, including
making and using any devices or systems and performing
any incorporated methods. The patentable scope of the
invention 1s defined by the claims, and may include other
examples that occur to those skilled in the art. Such other
examples are intended to be within the scope of the claims
if they have structural elements that do not differ from the
literal language of the claims, or 1f they include equivalent
structural elements with insubstantial differences from the
literal languages of the claims.

What 1s claimed 1s:

1. An event servicing (ES) computing device including a
processor 1n communication with a memory, said processor
programmed to:

recerve primary purchase transaction data for a captured

event-based primary purchase transaction made by a
user with a primary merchant via a digital wallet
application executing on a client device of the user,
wherein the primary purchase transaction data i1denti-
fies an event, and wherein the ES computing device 1s
in data communication with the digital wallet applica-
tion executing on the client device;

determine, from a database subsequent to capture of the

event-based primary purchase transaction, categories
of ancillary goods or services usable in conjunction
with the event 1dentified 1n the primary purchase trans-
action data;

determine, from the database subsequent to capture of the

event-based primary purchase transaction, one or more
secondary merchants that offer the categories of ancil-
lary goods or services;

transmit, to the one or more secondary merchants, at least

one notification requesting availability data for the
ancillary goods or services oflered by the one or more
secondary merchants;

recerve, from the one or more secondary merchants, the

availability data for the ancillary goods or services
offered by the one or more secondary merchants;
transmit, to the digital wallet application executing on the
client device to display to the user, one or more
secondary purchase options for the ancillary goods or
services based on the availability data received from

the one or more secondary merchants;
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receive, from the digital wallet application executing on
the client device, secondary purchase transaction data
for at least one captured secondary purchase transaction
made by the user from the one or more secondary
purchase options, wherein the captured event-based
primary purchase transaction and the at least one cap-
tured secondary purchase transaction are separately
captured transactions; and

at a time subsequent to capture of the event-based primary

purchase transaction and the at least one secondary
purchase transaction, transmit, to the digital wallet
application executing on the client device to display to
the user, an aggregate view of the event-based primary
purchase transaction and the at least one secondary
purchase transaction, the aggregate view including a
collective cancellation control,

wherein said processor 1s further programmed to

cancel the event-based primary purchase transaction
and the at least one secondary purchase transaction
in response to an indication, via the digital wallet
application executing on the client device, of a user
selection of the collective cancellation control.

2. The ES computing device of claim 1, wherein the
processor 1s programmed to determine the one or more
secondary merchants based on a geo-IP location of the user.

3. The ES computing device of claim 1, wherein the user
and the one or more secondary merchants are pre-registered
with the ES computing device.

4. The ES computing device of claim 3, wherein the
processor 1s programmed to determine the one or more
secondary merchants by performing a lookup within a
database based on a profile of the pre-registered user.

5. The ES computing device of claim 1, wherein the one
or more secondary merchants are different from the primary
merchant.

6. The ES computing device of claim 1, wherein the
processor 1s programmed to cancel the captured event-based
primary purchase transaction and the at least one secondary
purchase transaction by cancelling transmission of a pay-
ment authorization request message for both the captured
event-based primary purchase transaction and the at least
one secondary purchase transaction.

7. The ES computing device of claam 1, wherein the
processor 1s lurther programmed to, when the user has
requested to cancel the captured event-based primary pur-
chase transaction, automatically notify the primary merchant
and the one or more secondary merchants of the cancellation
by sending a notification to the primary merchant and the
one or more secondary merchants.

8. A method for providing event-based targeted mer-
chants, said method performed using an event servicing (ES)
computing device including a processor 1n communication
with a memory, said method comprising:

receiving primary purchase transaction data for a captured

event-based primary purchase transaction made by a
user with a primary merchant via a digital wallet
application executing on a client device of the user,
wherein the primary purchase transaction data identi-
fies an event, and wherein the ES computing device 1s
in data communication with the digital wallet applica-
tion executing on the client device;

determining, from a database subsequent to capture of the

event-based primary purchase transaction, categories
of ancillary goods or services usable in conjunction
with the event 1dentified 1n the primary purchase trans-
action data;
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determiming, from the database subsequent to capture of
the event-based primary purchase transaction, one or
more secondary merchants that offer the categories of
ancillary goods or services;
transmitting, to the one or more secondary merchants, at
least one notification requesting availability data for the
ancillary goods or services offered by the one or more
secondary merchants;
recerving, from the one or more secondary merchants, the
availability data for the ancillary goods or services
offered by the one or more secondary merchants;
transmitting, to the digital wallet application executing on
the client device to display to the user, one or more
secondary purchase options for the ancillary goods or
services based on the availability data received from
the one or more secondary merchants;

recerving, from the digital wallet application executing on

the client device, secondary purchase transaction data
for at least one captured secondary purchase transaction
made by the user from the one or more secondary
purchase options, wherein the captured event-based
primary purchase transaction and the at least one cap-
tured secondary purchase transaction are separately
captured transactions; and

at a time subsequent to capture of the event-based primary

purchase transaction and the at least one secondary
purchase transaction, transmitting, to the digital wallet
application executing on the client device to display to
the user, an aggregate view ol the event-based primary
purchase transaction and the at least one secondary
purchase transaction, the aggregate view including a
collective cancellation control, and wherein said
method further comprises
cancelling the event-based primary purchase transac-
tion and the at least one secondary purchase trans-
action 1n response to an indication, via the digital
wallet application executing on the client device, of
a user selection of the collective cancellation control.

9. The method of claim 8, further comprising determining,
the one or more secondary merchants based on a geo-IP
location of the user.

10. The method of claim 8, wherein receiving primary
purchase transaction data for the captured event-based pri-
mary purchase transaction made by the user with the pri-
mary merchant comprises recerving primary purchase trans-
action data for the captured event-based primary purchase
transaction made by a pre-registered user with the primary
merchant, and wherein the pre-registration 1s with the ES
computing device.

11. The method of claim 10, further comprising deter-
mining the one or more secondary merchants by performing
a lookup in a database based on a profile of the pre-
registered user.

12. The method of claim 8, wherein determining the one
or more secondary merchants comprises determining the one
or more secondary merchants that are different from the
primary merchant.

13. The method of claim 8, wherein cancelling the cap-
tured event-based primary purchase transaction and the at
least one secondary purchase transaction comprises cancel-
ling transmission of a payment authorization request mes-
sage for both the captured event-based primary purchase
transaction and at least one secondary purchase transaction.

14. The method of claim 8, further comprising, when the
user has requested to cancel the captured event-based pri-
mary purchase transaction, automatically notitying the pri-
mary merchant and the one or more secondary merchants of
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the cancellation by sending a notification to the primary
merchant and the one or more secondary merchants.

15. A non-transitory computer-readable storage medium
having computer-executable mstructions embodied thereon,
wherein when executed by an event servicing (ES) comput-
ing device including at least one processor coupled to a
memory, the computer-executable instructions cause the ES

computing device to:

receive primary purchase transaction data for a captured
event-based primary purchase transaction made by a
user with a primary merchant via a digital wallet
application executing on a client device of the user,
wherein the primary purchase transaction data identi-
fies an event, and wherein the ES computing device 1s
in data communication with the digital wallet applica-
tion executing on the client device;

determine, from a database subsequent to capture of the
event-based primary purchase transaction, categories
of ancillary goods or services usable 1n conjunction
with the event 1dentified 1n the primary purchase trans-
action data;

determine, from the database subsequent to capture of the
event-based primary purchase transaction, one or more
secondary merchants that offer the categories of ancil-
lary goods or services;

transmit, to the one or more secondary merchants, at least
one notification requesting availability data for the
ancillary goods or services oflered by the one or more
secondary merchants;

receive, Irom the one or more secondary merchants, the
availability data for the ancillary goods or services
offered by the one or more secondary merchants;

transmit, to the digital wallet application executing on the
client device to display to the user, one or more
secondary purchase options for the ancillary goods or
services based on the availability data received from
the one or more secondary merchants;

receive, from the digital wallet application executing on
the client device, secondary purchase transaction data
for at least one captured secondary purchase transaction
made by the user from the one or more secondary
purchase options, wherein the captured event-based
primary purchase transaction and the at least one cap-
tured secondary purchase transaction are separately
captured transactions; and
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at a time subsequent to capture of the event-based primary
purchase transaction and the at least one secondary
purchase transaction, transmit, to the digital wallet
application executing on the client device to display to
the user, an aggregate view ol the event-based primary
purchase transaction and the at least one secondary
purchase transaction, the aggregate view including a
collective cancellation control,

wherein the computer-executable instructions further

cause the ES computing device to

cancel the event-based primary purchase transaction
and the at least one secondary purchase transaction
in response to an indication, via the digital wallet
application executing on the client device, of a user
selection of the collective cancellation control.

16. The non-transitory computer-readable storage media
of claim 15, wherein the computer-executable instructions
cause the ES computing device to determine the one or more
secondary merchants based on a geo-IP location of the user.

17. The non-transitory computer-readable storage media
of claim 15, wherein the user and the one or more secondary
merchants are pre-registered with the ES computing device.

18. The non-transitory computer-readable storage media
of claim 17, wherein the computer-executable instructions
cause the ES computing device to determine the one or more
secondary merchants by performing a lookup within a
database based on a profile of the pre-registered user.

19. The non-transitory computer-readable storage media
of claim 15, wherein the computer-executable instructions
cause the ES computing device to cancel the captured
event-based primary purchase transaction and the at least
one secondary purchase transaction by cancelling transmis-
s10n of a payment authorization request message for both the
captured event-based primary purchase transaction and the
at least one secondary purchase transaction.

20. The non-transitory computer-readable storage media
of claim 15, the computer-executable instructions further
cause the ES computing device to, when the user has
requested to cancel the captured event-based primary pur-
chase transaction, automatically notity the primary merchant
and the one or more secondary merchants of the cancellation
by sending a noftification to the primary merchant and the
one or more secondary merchants.
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