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Providing a user intertace (Ul) including a distributec
trace indicating in real time a plurality of services invoked
to serve an incoming request, the Ul further including
associated execution times for the plurality of services,
the distributed trace linking in real time each of the

plurality of services to one another over time.

102

Further providing in the Ul one or more spans over time
for each of the plurality of services, the spans including
information about a particular code path executed for the

respective one of the plurality of services.
704

Providing in the user interface response time information
associated with the distributed trace for serving the
request.

706
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DISTRIBUTED TRACING FOR
APPLICATION PERFORMANCE
MONITORING

FIELD

The present technology pertains in general to performance
monitoring and visualization and more specifically, to pro-
viding distributed tracing data visualization and analysis for
application performance monitoring in a distributed, multi-
tenant-capable full-text analytics and search engine envi-
ronment.

SUMMARY

This summary 1s provided to introduce a selection of
concepts 1 a simplified form that are further described 1n the
Detailed Description below. This summary 1s not mntended to
identify key or essential features of the claimed subject
matter, nor 1s 1t intended to be used as an aid 1n determining,
the scope of the claimed subject matter.

The present disclosure provides various embodiments of
systems and methods for providing distributed tracing data
visualization and analysis to enable robust application per-
formance monitoring in a microservice-based architecture
involving a distributed, multitenant-capable analytics and
search engine environment. In this environment, requested
transactions can be linked together into a trace which
includes an end-to-end user interface view of performance
of how the request was served across microservices through
the entire infrastructure. Microservices are also referred to as
services herein. Traces can group together events that origi-
nated from the same request. Various embodiments provide
a user interface which shows a distributed trace of all the
components which took part in the transaction. Furthermore,
various embodiments provide the user interface which string
transactions together with a distributed trace in specific
ways, mtegrated with ELASTICSEARCH or another analy-
s1s search engine, that enable navigating individual transac-
tions for the various microservices to contextualize the
performance of individual transactions and thereby quickly
pinpoint bottlenecks of the end-user experience. In this
regard, users can use the distributed tracing user interface to
readily identity where latency and other 1ssues are arising in
the path and then pinpoint the components that need opti-
mizing or other adjustments to ecliminate performance
1SSUEs.

Various embodiments provide a computer-implemented
method for providing distributed tracing for application
performance monitoring 1n a microservices architecture. An
exemplary computer-implemented method includes provid-
ing a user mtertace including a distributed trace indicating 1in
real time a plurality of services invoked to serve an incoming,
request, the user interface further including associated
execution times for the plurality of services, the distributed
trace linking 1n real time each of the plurality of services to
one another over time; further providing 1n the user interface
one or more spans over time for each of the plurality of
services, the spans including information about a particular
code path executed for the respective one of the plurality of
services; and providing in the user interface response time
information associated with the distributed trace for serving
the request.

In various embodiments, a system 1s provided including a
processor and a memory communicatively coupled to the
processor, the memory storing instructions executable by the
processor to perform a method comprising receiving an
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incoming request; providing a user interface including a
distributed trace indicating in real time a plurality of services
invoked to serve the incoming request, the user interface
turther including associated execution times for the plurality
of services, the distributed trace linking 1n real time each of
the plurality of services to one another over time; further
providing in the user interface one or more spans over time
for each of the plurality of services, the spans including
information about a particular code path executed for the
respective one of the plurality of services; and providing in
the user interface response times information associated
with the distributed trace for serving the request.

In some embodiments, a system 1s provided including a
processor and a memory communicatively coupled to the
processor, the memory storing instructions executable by the
processor to perform a method comprising providing a user
interface including a distributed trace indicating 1n real time
a plurality of services mnvoked to serve an incoming request,
the user interface further including associated execution
times for the plurality of services, the distributed trace
linking 1n real time each of the plurality of services to one
another over time; further providing in the user interface one
or more spans over time for each of the plurality of services,
the spans including information about a particular code path
executed for the respective one of the plurality of services;
and providing 1n the user interface response times mforma-
tion associated with the distributed trace for serving the
request.

BRIEF DESCRIPTION OF THE DRAWINGS

Embodiments are illustrated by way of example, and not
by limitation, 1n the figures of the accompanying drawings,
in which like references indicate similar elements and 1n
which:

FIG. 1 1s a simplified block diagram of a system having
a distributed application structure, according to some
embodiments.

FIG. 2 1s an example overall diagram 1illustrating various
aspects and process flow, according to example embodi-
ments.

FIG. 3 1s an example overall diagram showing various
application performance monitoring (APM) aspects within
the environment in the example in FIG. 2, according to some
embodiments.

FIG. 4 1s an example 1llustrating a distributed trace from
an icoming HTTP request to the response being serviced,
according to some embodiments.

FIG. 5 1s an example diagram 1llustrating an overall user
interface that includes several aspects for the distributed
trace and analysis integrated mto a single view displayed to
a user, according to some embodiments.

FIG. SA 1llustrates the transaction sample (timeline water-
fall) graph of the example 1n FIG. S.

FIG. 5B 1illustrates the response times graph of the
example 1 FIG. 5.

FIG. 5C 1illustrates the requests per minute graph of the
example 1n FIG. 5.

FIG. 5D 1illustrates the response time distribution graph of
the example in FIG. 3.

FIG. 6 1illustrates version, trace ID, parent span ID, and
flags (sampling) where the trace ID may be standardized,
according to an example embodiment.

FIG. 7 1s a flow diagram of a method, according to an
example embodiment.
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FIG. 8 1s a simplified block diagram of a computing
system, according to some embodiments.

DETAILED DESCRIPTION

While this technology 1s susceptible of embodiment in
many different forms, there 1s shown 1n the drawings and
will herein be described 1n detail several specific embodi-
ments with the understanding that the present disclosure 1s
to be considered as an exemplification of the principles of
the technology and 1s not mtended to limait the technology to
the embodiments 1llustrated. The terminology used herein 1s
for the purpose of describing particular embodiments only
and 1s not intended to be limiting of the technology. As used
herein, the singular forms ““a,” “an,” and “the” are intended
to 1nclude the plural forms as well, unless the context clearly
indicates otherwise. It will be further understood that the
terms “‘comprises,” “‘comprising,” “includes,” and/or
“including,” when used 1n this specification, specily the
presence of stated features, integers, steps, operations, ele-
ments, and/or components, but do not preclude the presence
or addition of one or more other features, 1ntegers, steps,
operations, elements, components, and/or groups thereof. It
will be understood that like or analogous elements and/or
components, referred to herein, may be identified throughout
the drawings with like reference characters. It will be further
understood that several of the figures are merely schematic
representations of the present technology. As such, some of
the components may have been distorted from their actual
scale for pictorial clarity.

The present disclosure 1s related to various embodiments
of systems and methods for providing distributed tracing
data visualization and analysis for application performance
monitoring 1 a distributed, multitenant-capable full-text
analytics and search engine environment.

FIGS. 1-3 provide an overview of an example overall
system and some aspects and components that may be used
for some embodiments.

FI1G. 1 1s a simplified diagram illustrating a system 100 to
illustrate certain concepts of the distributed nature and
distributed application structure, according to some embodi-
ments. System 100 1ncludes client application 110A, one or
more nodes 1201-120X, and connections 140. Collectively,
one or more nodes 1201-120X form cluster 130A. When
only one node (e.g., node 1201) 1s running, then cluster
130A 1s just one node. In various embodiments, a cluster
(e.g., cluster 130A) 1s a collection of one or more nodes
(servers) (e.g., one or more nodes 1201-120X) that together
store data and provides federated indexing and search capa-
bilities across all nodes. A cluster can be 1dentified by a
unique name, such that a node can be part of a cluster when
the node 1s set up to join the cluster by 1ts name. A cluster
may have only one node 1n 1t. In some embodiments, a node
(e.g., one or more nodes 1201-120X) 1s a single server that
1s part of a cluster (e.g., cluster 130A), stores data, and
participates 1n the cluster’s indexing and search capabilities.
A node can be 1dentified by a name which by default 1s a
random Universally Unique IDentifier (UUID) that 1s
assigned to the node at startup. Any number of nodes can be

in a single cluster. In some embodiments, nodes (e.g., one or
more nodes 1201-120X) can communicate using an appli-

cation protocol (e.g., Hypertext Transter Protocol (HTTP),

transport layer protocol (e.g., Transmission Control Protocol
(TCP)), and the like. Nodes can know about all the other
nodes 1n the cluster (e.g., cluster 130A) and can forward
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client (e.g., clhient 110A) requests to the appropriate node.
Each node can serve one or more purposes, master node and
data node.

Each of client application 110A and one or more nodes
1201-120X can be a container, physical computing system,
virtual machine, and the like. Generally, client application
110A can run on the same or different physical computing
system, virtual machine, container, and the like as each of
one or more nodes 1201-120X. Each of one or more nodes
1201-120X can run on the same or different physical com-
puting system, virtual machine, container, and the like as the
others of one or more nodes 1201-120X. A physical com-
puting system 1s described further 1n relation to the exem-
plary computer system 800 of FIG. 8. Virtual machines may
provide a substitute for a physical computing system and the
functionality needed to execute entire operating systems.

When client application 110A runs on a different physical
server from a node (e.g., of one or more nodes 1201-120X),
connections 140 can be a data communications network
(e.g., various combinations and permutations of wired and
wireless networks such as the Internet, local area networks
(LAN), metropolitan area networks (MAN), wide area net-
works (WAN), and the like using Ethernet, Wi-F1, cellular
networks, and the like). When a node (of one or more nodes
1201-120X) runs on a different physical computing system
from another node (of one or more nodes 1201-120X),
connections 140 can be a data communications network.
Further details regarding the distributed application struc-
ture can be found 1n commonly assigned U.S. patent appli-
cation Ser. No. 16/047,959, filed Jul. 27, 2018 and incorpo-
rated by reference herein.

Having provided the above details of certain concepts of
the distributed application structure described above, the
description now turns to further detailing aspects of the
present technology according to various embodiments.

Although various example embodiments are described
herein with respect to KIBANA and other elements of an
integration solution called ELASTIC STACK, the present
technology 1s not so limited.

KIBANA provides for data visualization and exploration,
for example, for log and time-series data analytics, applica-
tion monitoring, and other use cases regarding a user’s data
on 1ts servers, cloud-based services used, etc.

FIG. 2 1s an example diagram of a system 200 1llustrating,
KIBANA connections and flow with respect to other aspects
of an integrated solution referred to as ELASTIC STACK.
BEATS 202 can capture various items including but not
limited to audit data (AUDITBEAT), log files (FILEBEAT),
availability (HEARTBEAT), metrics (METRICBEAT), net-
work tratflic (PACKETBEAT), and windows event logs
(WINLOGBEAT). Although each of those 1s shown 1n FIG.
2., BEATS need not include all of those elements in this
example. BEATS can send data directly mto ELAS-
TICSEARCH 204 or via LOGSTASH 206 (a data-collection
and log-parsing engine) where 1t can be further processed
and enhanced belore visualizing, analyzing and exploring 1t
using KIBANA 208). Although FIG. 2 includes KIBANA
208 and other particular aspects and components, the present
technology 1s not limited to utilizing some or all of the
components and aspects.

KIBANA 208 can provide a powerful and easy-to-use
visual interface with features such as histograms, line
graphs, pie charts, sunbursts and the can enable a user to
design their own visualization, e.g., leveraging the full
aggregation capabilities of the ELASTICSEARCH 204 (a
distributed, multitenant-capable full-text analytics and
search engine). In that regard, KIBANA 208 can provide
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tight integration with ELASTICSEARCH 204 for visualiz-
ing data stored mmn ELASTICSEARCH 204. KIBANA 208
may also leverage the Elastic Maps Service to visualize
geospatial data, or get creative and visualize custom location
data on a schematic of the user’s choosing. Regarding time
series data, KIBANA 208 can also perform advanced time
series analysis on a company or other user’s ELAS-
TICSEARCH 204 data with provide curated time series user
interfaces (Ul)s. Queries, transformations, and visualiza-
tions can be described with powerful, easy-to-learn expres-
sions. Relationships can be analyzed with graph exploration.

With KIBANA 208, a user may take the relevance capa-
bilities of a search engine, combine them with graph explo-
ration, and uncover the uncommonly common relationships
in the user’s ELASTICSEARCH 204 data. In addition,
KIBANA 208 can enable a user to detect the anomalies
hiding 1n a user’s ELASTICSEARCH 204 data and explore
the properties that significantly influence them with unsu-
pervised machine learning features. A user could also, e.g.,
using CANVAS, infuse their style and creativity into pre-
senting the story of their data, including live data, with the
logos, colors, and design elements that make their brand
unique. This covers just an exemplary subset of the capa-
bilities of KIBANA 208.

It can be provided for the user to share visualizations and
dashboards (e.g., KIBANA 208 or other visualizations and
dashboards) within a space or spaces (e.g., using KIBANA
SPACES), with others, e.g., a user’s team members, the
user’s boss, their boss, a user’s customers, compliance
managers, contractors, while having access controlled.

FIG. 3 1s an example overall diagram 300 showing

various application performance monitoring (APM) aspects
within the environment 1n the example in FIG. 2, according,
to some embodiments. In the example 1n FIG. 3, a plurality
of APM agents 302 are included. In various embodiments,
the APM agents are open source libraries written 1n the same
language as a user’s service. A user may install APM agents
302 into their service as the user would install any other
library. The APM agents 302 can instrument a user’s code
and collect performance data and errors at runtime. In
various embodiments, the collected performance data and
errors (also referred to collectively as collected data or just
data) 1s bufllered for a short period and sent on to APM
Server 304. In some embodiments, the APM Server 304 1s
an open source application which typically runs on dedi-
cated servers. The APM Server 304 may receive the col-
lected data from the APM agents 302 through an application
programming interface (API). In some embodiments, the
APM Server 304 creates documents from the collected data
from the APM agents 302 and store the documents 1n the
tull-text search and analytics engine, e.g., ELAS-
TICSEARCH 204 1n this example. ELASTICSEARCH 204
can allow the user to store, search, and analyze big volumes
of data quickly and in near real time. The documents can
include APM performance metrics. As further described
herein, KIBANA 208 1s an open source analytics and
visualization platform designed to work with ELAS-
TICSEARCH 204. KIBANA 208 may be used to search,
view, and interact with data stored in ELASTICSEARCH
204. KIBANA 208 may also be used to visualize APM data
by utilizing the APM UI.
In various embodiments, the APM agents 302 capture
different types of information from within their instrumented
applications, known as events. The events may be errors,
spans, or transactions. These events may be then streamed to
the APM Server 304 which validates and processes the
events.
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Historically, software applications have been monolithic
in that the code was contained within a single application.
Modern architectures often include multiple services and
multiple applications that talk to each other. This 1s also
referred to as a microservice architecture. Microservices are
also referred to herein shortened to services for conciseness.
Applications and services may also be referred to herein as
just services for conciseness.

As part of serving a web request on a particular website
there might be, for example, several of services 1nvoked.
There could be two or dozens of services imvoked for one
request. A web request 1s also referred to herein as a request
or an HT'TP request. Part of serving a particular request
could 1nvolve queries made to back-end services such as to
www.google.com, and while waiting for response in a
browser, the GOOGLE back-end 1s getting requests through
several services, which could also delay getting a response
to the particular request. In various embodiments, distrib-
uted tracing allows a user (such as a developer and the like)
to follow a request as 1t comes 1 and how it automatically
propagates through the services. In various embodiments,
user can see a visualization of how long the enftire request
took to be served. A user may also see, on a per service level,
the location of the biggest bottlenecks as part of serving that
particular request. The bottlenecks can be related to time and
resources used, to name a few. Without distributed tracing
with a distributed, multitenant-capable full-text analytics
and search engine environment, developers and other users
would have to manually determine a first service involved,
look 1nto that first service to determine manually what other
services are mvolved and manually call up various metrics,
etc. to try to 1dentity a bottleneck; a very time consuming
process and sometimes 1mpossible to do for servicing com-
plex requests, for istance. A complex request may mvoke
hundreds of services, making the atorementioned manual
process 1mpossible to perform in the timely manner.

In assessing a bottleneck in processing a request, 1t 1s key
to 1dentity which services are involved, trace each one, and
narrow down which service(s) are the problem, and then
delve even more granularly within the service. In various
embodiments, instrumentation 1s also provided on a service
level which provides a granular view of exactly what a
particular service was spending 1ts time on. Various embodi-
ments essentially trace all of the time consuming tasks that
a certain service 1s doing when performing a response to a
request. So within the scope of that one service, methods and
systems according to various embodiments provide a very
granular view ol where time was spent. In addition to this
granular breakdown, various embodiments can also provide
the user with the duration that each service was occupying
as part of the entire trace. Thus, both the granular level
within a service, and the duration of each service, are some
of the aspects provided in various embodiments. For
example, the method enables the user to visualize which part
(c.g., service) of a trace was slowest m terms of the
dynamics of the services and why that part (e.g., service)
was so slow.

The distributed tracing 1in various embodiments 1s struc-
tured to function 1n particular environments and enables a
user to analyze performance throughout their microservices
architecture all 1n one view, with that environment. Trans-
actions and spans can form the trace. Traces can group
together events that have a common root.

FIG. 4 1s an example high level diagram 400 illustrating
vartous components of a distributed trace 402 (Trace A)
from an incoming HTTP request, at 404, to the response

being served, at 406, and spans 408, 410, 411, 412, 414, and
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416 within the distributed trace 402. In this example, 1n
response to receipt of the mncoming HT'TP request, at 404, a
front-end service 418 (service 1) 1s invoked mitially. Three
spans, 408, 410, and 411 are shown for service 1 (418) until
a transaction 420 occurs.

In various embodiments, transactions are a special kind of
span that have additional attributes associated with them.
The transactions can describe an event captured by an APM
agent mstrumenting a service. Transactions are in essence
the highest level of work being measured within a service,
according to various embodiments. A transaction might be,
for example, a request to a server, a batch job, a background
10b, or some other type of transaction. The APM agents 302
can decide whether to sample transactions or not, and
provide settings to control sampling behavior. If sampled,
the spans of a transaction may be sent and stored as separate
documents. Within one transaction there can be none, one or
many spans captured. A transaction may contain in some
embodiments: the timestamp of the event; a unique 1D, type,
and name; data about the environment 1n which the event 1s
recorded such as service (environment, framework, lan-
guage, etc.), host (architecture, hostname, IP, etc.), process
(args, process 1D (PID), parent’s process 1D (PPID), etc.),
URL (full, domain, port, query, etc.), user (i supplied,
email, ID, username, etc.); and other relevant information
depending on the APM agent.

For the transaction 420 1n the example 1n FIG. 4, a service
2 (413) has a span 412. The service 2 (413) may call a
service 3, identified also as 422, which has associated spans
414 and 416.

The spans may contain information about a specific code
path that has been executed. The span measure from the start
to end of a certain activity, and can have a parent/child
relationship with other spans. A span may variously contain
an associated transaction.id attribute that refers to their
parent transaction; a parent.id attribute that refers to their
parent span, or their transaction; a start time and duration;
name; type; and optionally a stack trace.

Various embodiments provide a user interface which
shows the distributed trace of all the components which took
part 1n the transaction. Furthermore, various embodiments
provide the user interface which string transactions together
with a distributed trace in specific ways, integrated with
ELASTICSEARCH or another analysis search engine, that
ecnable navigating individual transactions for the various
microservices to contextualize the performance of 1ndi-
vidual transactions and thereby quickly pinpoint bottlenecks
of the end-user experience.

FIG. 5 1s an example diagram 1llustrating an overall user
interface (UI) 500 that includes several aspects for the
distributed trace and analysis integrated into a single view
displayed to a user.

In the example 1n FIG. 5, the aspects of the user interface
include a transaction sample (timeline “waterfall””) portion
502, response times graph 504, requests per minute graph
506, response time distribution graph 508, and a search field
505. The transaction sample timeline watertall graph 502
(also referred to herein as the timeline waterfall or timeline
waterfall graph) shows the services that were invoked to
serve the request, e.g., services “opbeans-ruby”, “opbeans-
python”, “opbeans-java”, “opbeans-node” and “opbeans-
node-ap1” 1n FIG. 5. As seen 1n the example in FIG. 5, some
of the services can be mvoked more than once to serve the
incoming request. In this example, the response times graph
504 and the requests per minute graph 506 are shown over
time, 1n real time. The response times graph 504 1s show in
this example with the slower response times on the right side
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and faster response time on the left side of a graph. In
various embodiments, all of the graphs 502, 504, 506, and
508 and search field 505 are shown on a single view of the
user 1nterface. In some embodiments, one or more of the
graphs may be separately shown on a Ul.

FIG. 5A shows the transaction sample (timeline waterfall)
graph 502 of FIG. 5 separately for better clarity. The services
in this example are identified as 510, 520, 530, 540, and 550
with seven service occurrences shown in the timeline where
services 520 and 540 occur twice. Each of the services has
multiple spans 1n this example. Span details can be shown 1n
response to user selection of one of the spans 1n the timeline
waterfall 502. The span details may include 1dentification of
the associated service, the time duration for the span, and a
percentage (%) of the transaction that the particular span
entails, and other details.

In some embodiments, the response times graph 504
shows response times for a user-selected service or span of
the timeline waterfall 502. In response to the user selecting
a particular service or span shown 1n the timeline waterfall
502, all or some of the other graphs (response times graph
504, response time distribution graph 508, and requests per
minute graph 506) can show the information/metrics for the
selected service or span.

FIG. 5B shows the response times graph 504 of FIG. 5
separately for better clarity. In this example, response time
are identified along the response times graph in the 997
percentile at 544, 957 percentile at 542, and average (e.g., 35
ms) at 540.

FIG. 5C shows the requests per minute graph 506 of FIG.
5 separately for better clarity. In this example, requests per

minute (rpm) are 1dentified along the graph as 3.4 rpm (also
identified as 350), 35.5 rpm (552), 3.4 rpm (554), and 1.2

rpm (556).

FIG. 5D shows the response time distribution graph 508
of FIG. 5 separately for better clanty. In this example, the
response time distribution graph 308 i1s shown as a histo-
gram. As can be seen 1n this example, the vast majority of
the traces are bucketed on the left side indicating fast
response times with the slower response times on the left
side. The slowest response time being on the end of the
graph which aids a user/developer 1 visualizing where a
response time bottleneck may be and which trace and
service 1s the cause. To aid 1n the debugging process, each
clement 1n the response time distribution graph 308 1is
selectable. For example, i1 the slowest response time part of
the histogram 1s selected, 1n response to the selection, the
transaction sample waterfall 502 would change to show
traces for the services and spans associated with that slowest
response time.

In the example 1n FIG. 5A, the spans are provided 1n a
watertall-type breakdown visualization (see also high level
example 1n FIG. 4). In the example 1n FIG. 5A, the top four
spans (1dentified at 510) are for a first service, the next four
spans (1dentified at 520) are for a second service, the next
two spans (1dentified at 530) are for a third service and so on.
This interface can enable a user to readily identify a span
that, for instance, has the longest duration as a way of
looking for spans and/or services that took the longest time.

For example, a user can select span 522 of service 520
among the spans for the third service where the Ul indicates
that span 1s taking too long. In response to the selection,
various aspects (e.g., response times, requests per mine,
response time distribution, etc.) can be shown just for that
span 322, in order to enable the user to 1dentity which part
of the transaction was the cause of that slow down. For the
initial select, the user may initially identity a span as taking
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too long based on seeing the visualization and traces and in
some embodiments, based further on knowledge of history
for the particular service, based on machine learning, or
other methods. The method in various embodiments collates
the results and spans from these different services (e.g.,
microservices ) together mto a transaction and 1s able to have
that data as an entity for which reports can be provided (e.g.,
response times, response time distribution, request per min-
ute, etc., see examples 1n FIGS. 5, 5B, 5C, and 5D.)

As can be seen 1n the foregoing examples, the distributed
tracing strings together the various service for a web request.
The associated visualizations and traces provided by various
embodiments enable a user to diagnose the problem.

Referring to FIG. 4, 1n various embodiments, the method
automatically propagates a unique ID from the incoming
requests that hits service 1 (418) down to service 2 (413) and
down to service 3 (422) 1n this example. So, 1t can be readily
identified that service 3 (422) was actually mitiated at
service 1 (418) then service 2 (413) and then finally service
3 (422) because the method 1s propagating this unique ID all
the way from service 1 (418) to service 3 (422).

In various embodiments, the response time distribution
graph 508 1n FIG. 5A and FIG. 3D provides a distribution
graph that will show fast times at the leit and slow ones at
the right, allowing developers and other users to visualize
what a normal response time looks like and what the
breakdown between the services normally looks like. The
user interface can enable a user to look at a very slow trace,
select that trace and see what the Ul for that particular trace
will look like. Each of the spans can be considered to be
basically a breakdown of what that particular service was
spending 1ts time on, the time being something the API
agents automatically instrument. The method according to
various embodiments give a developer or other user added
levels of insight on the service level regarding what the
service 1s spending 1ts time on.

The APM agent can reside inside of the user’s applica-
tions, when a request coming into one of those applications
(e.g., 1n response to a request coming nto one of those
applications), the respective APM agent will look for a
unique trace ID 1n the incoming HTTP header.

If there 1s no 1D, the APM agent can generate one and then
pass that on.

In various embodiments, the ID will attach to that trace
that new unique trace ID to any traces, spans, and services
associated with the ongoing request. A following service
may get the mncoming request and a trace ID in the HT'TP
header which signals that the two services are linked. Thus,
in various embodiments, there 1s one service that the method
causes to initiate the trace ID because 1t 1s the very first
service that received the request, and then the method causes
the first service to propagate that ID to a number of follow-
INg SErvices.

By propagating this user ID to dozens of diflerent ser-
vices, various embodiments link them all together and can
show the spans for each one, the time for each one and
enables a user to visualize this and determine there 1s a
problem (e.g., an operation 1s taking too long).

If generic visualization tools were used for looking at
data, in ELASTICSEARCH for example, it would be very
difficult to visualize and pinpoint bottlenecks and other
1ssues. various embodiments provide the unique visualiza-
tions, distributed tracing, data and overall functionality
desired.

The response time distribution, such as in the examples in
FIGS. 5 and 5D, can for instance show that certain code 1s
taking 95% of the entire execution time. Providing an
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interface where a user can see the diflerence between a
normal fast trace and a very slow anomalous trace 1n real
time can provide the user with a very valuable and time
saving visualization in real time.

In various embodiments, there 1s no technical limit to the
number of services (and transactions within a service) that
the user interface can handle.

Various metadata 1s automatically picked up by the APM
agents, for instance, the HTTP header which sometimes
contains user agent and other information that 1s helpful for
debugging. For example, for whatever reasons a trace may
be only slow when people are using a SAFARI browser as
opposed to a CHROME browser. A user will be able to see
the associated metadata (at tabs, for instance) in various
embodiments of the methods and systems. In particular web
use cases, a user can attach their own metadata. For web use
cases, for example, it can often be very useful to have a
soltware version as part of the metadata. The reason 1s that
when a developer updates the code they want to be able to
differentiate that performance data from, for example, ver-
sion 3 to version 4 of the software.

In some embodiments, the method and systems provide
for the Ul to enable the user to filter down by certain
metadata, by a certain label. For example, if the user only
wants performance data (response times, response time
distribution, etc.) for version four of their software, the user
interface enables selection of that metadata to enable filter-
ing by version. The filtering can be via the search field 505
in the UI 500 1n the example 1n FIG. 5. For clarity given all
the detail, not all of the browser screen 1s shown in FIG. 5,
just a portion of the UI 500. That 1s, UI 500 in thus example
1s part of a browser screen where search field 505 can be
used to search using particular fields or metadata, e.g.,
transaction.duration.us>300000 AND context.response.sta-
tus_code>=400).

Another metadata example involves attaching a user 1D as
metadata. For example, 11 customer support receives a
complaint from a big customer about performance, the user
can use the Ul according to various embodiments to filter all
the data down by the big customer’s user ID (e.g., 1 the
search field 505) and then confirm that customer had slow
experiences; and then debug why that occurred using the Ul,
graphs, and data 1t provides and fix the problem. A user can
add whatever 1s relevant to their particular application that
1s available to express as metadata. Searching can then be
formed based on the metadata, and then view the distributed
traces services, span and transaction information, and view
response times, requests per minute, and response time
distribution that may also be provided on the UI 1n order to
pinpoint the problem, e.g., pinpoint for a particular customer
user 1D, as described further herein. Filtering could be by
other metadata, as described above, such as by user name,
¢.g., context, user.username:*“cseggell” 1n the search field.

Further regarding the timeline, see “Timeline” on the Ul
identified at 524 for the waterfalled timelines shown 1n the
example 1n FIG. 5A. It may not be assured that the time that
different services uses 1s the same, so 1t might not be
guaranteed that the time 1s synchronized between the servers
running different services, for instance. Thus, when data 1s
received from diflerent services and a Ul tries to draw them
nicely linked together along a timeline, as shown nicely
linked 1n FIG. 5A for instance, 1t 1s not guaranteed that the
time that the services record can be used. Various embodi-
ments address this by a process that make sure the services
are linked inside one another, and 11 the times provided do
not fit properly, a determination 1s made to detect whether
there 1s a difference 1n timestamps that the services used. By
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using the timestamp data, a determination can be made in
various embodiments of how to nest the traces for the
various services, with an example result as shown 1n FIG.
5A (and at a high level in FIG. 4). For example, 11 based on
some data from different service, a child span would start
before a parent’s span, various embodiments determine that
there 1s clock skew such that the clocks of the associated
servers are not aligned, since a child span can never be
stopped before 1ts parent. If that occurs, the method can
move the child span so that 1t fits 1s only to start after the
parent span started. As part of the linking, a parent’s span 1D
may be generated as part of the trace ID, to indicate, for a
parent that 1s part of the trace ID, that the child 1s also part
and should be linked. So for each span, for example, span
522 i FIG. SA, the parent would be known.

FIG. 6 illustrates version, trace i1d, parent span 1d, and
flags (sampling) where the trace i1d, (trace ID) may be
standardized. APM agents create and propagate unique trace
IDs via HTI'TP headers. A W3C Trace Context working group
1s working on standardizing the HT'TP header format for
distributed tracing. When implemented, this can standardize
the HT'TP header across all tracing vendors. The W3C Trace
Context 1s not yet finalized. Various embodiments closely
tollow the W3C Trace Context drait specification. For the
Trace Context draft specification, a trace can be {fully
recorded even though there are not APM agents for all of the
services used, e.g., for external services that are controlled
by the user, where the external services conform to the Trace
Context draft specification. For an example embodiment
600, the confirming external service can be, for example, a
payment processing provider. Although the user does not
control the code base of the payment processing provider, 1t
may need to be called (invoked) as part of serving a request.
If the payment processing provider supports the standard-
1zed HTTP header, the trace for the payment processing can
be part of the distributed trace since the third party (such as
the payment processor provider) would support reading the
trace ID and passing the trace ID forward down to services
that the user does control. So, 1n some embodiments, the
services 1nternal and external can all be linked together 1n
the distributed trace where the external service conforms to
a standard, for example, at least the Trace Context draft
specification of the standard.

FIG. 7 1s a simplified flow diagram of a method 700,
according to an example embodiment. Operation 702
includes providing a user interface (Ul) including a distrib-
uted trace idicating in real time a plurality of services
invoked to serve an mcoming request, the Ul further includ-
ing associated execution times for the plurality of services,
the distributed trace linking 1n real time each of the plurality
of services to one another over time, as described further
herein.

Operation 704 includes further providing in the Ul one or
more spans over time for each of the plurality of services, the
spans including information about a particular code path
executed for the respective one of the plurality of services,
as described further herein.

In operation 706, providing 1n the user interface response
time 1nformation associated with the distributed trace for
serving the request, as described further herein.

FIG. 8 1llustrates an exemplary computer system 800 that
may be used to implement some embodiments of the present
invention. The computer system 800 in FIG. 8 may be
implemented in the contexts of the likes of computing
systems, networks, servers, or combinations thereof. The
computer system 800 in FIG. 8 includes one or more
processor unit(s) 810 and main memory 820. Main memory
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820 stores, in part, mstructions and data for execution by
processor unit(s) 810. Main memory 820 stores the execut-
able code when 1n operation, 1n this example. The computer
system 800 in FIG. 8 further includes a mass data storage
830, portable storage device 840, output devices 850, user
iput devices 860, a graphics display system 870, and
peripheral device(s) 880.

The components shown 1n FIG. 8 are depicted as being
connected via a single bus 890. The components may be
connected through one or more data transport means. Pro-
cessor unit(s) 810 and main memory 820 are connected via
a local microprocessor bus, and the mass data storage 830,
peripheral device(s) 880, portable storage device 840, and
graphics display system 870 are connected via one or more
input/output (I/0) buses.

Mass data storage 830, which can be implemented with a
magnetic disk drive, solid state drive, or an optical disk
drive, 1s a non-volatile storage device for storing data and
istructions for use by processor unit(s) 810. Mass data
storage 830 stores the system software for implementing
embodiments of the present disclosure for purposes of
loading that software into main memory 820.

Portable storage device 840 operates in conjunction with
a portable non-volatile storage medium, such as a flash
drive, floppy disk, compact disk, digital video disc, or
Universal Serial Bus (USB) storage device, to input and
output data and code to and from the computer system 800
in FIG. 8. The system software for implementing embodi-
ments of the present disclosure 1s stored on such a portable
medium and mput to the computer system 800 via the
portable storage device 840.

User mput devices 860 can provide a portion of a user
interface. User input devices 860 may include one or more
microphones, an alphanumeric keypad, such as a keyboard,
for mputting alphanumeric and other information, or a
pomnting device, such as a mouse, a trackball, stylus, or
cursor direction keys. User mput devices 860 can also
include a touchscreen. Additionally, the computer system
800 as shown 1n FIG. 8 includes output devices 850. Suitable
output devices 850 include speakers, printers, network inter-
faces, and monitors.

Graphics display system 870 include a liquid crystal
display (LCD) or other suitable display device. Graphics
display system 870 1s configurable to receive textual and
graphical information and processes the information for
output to the display device. Peripheral device(s) 880 may
include any type ol computer support device to add addi-
tional functionality to the computer system.

Some of the components provided in the computer system
800 mn FIG. 8 can be those typically found in computer
systems that may be suitable for use with embodiments of
the present disclosure and are intended to represent a broad
category of such computer components. Thus, the computer
system 800 in FIG. 8 can be a personal computer (PC), hand
held computer system, telephone, mobile computer system,
workstation, tablet, phablet, mobile phone, server, minicom-
puter, mainframe computer, wearable, or any other computer
system. The computer may also include different bus con-
figurations, networked platforms, multi-processor platiorms,

and the like. Various operating systems may be used includ-
ing MAC OS, UNIX, LINUX, WINDOWS, PALM OS,

QNX, ANDROID, I0S, CHROME, TIZEN, and other suit-
able operating systems.

Some of the above-described functions may be composed
ol instructions that are stored on storage media (e.g., com-
puter-readable medium). The 1nstructions may be retrieved
and executed by the processor. Some examples of storage
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media are memory devices, tapes, disks, and the like. The
instructions are operational when executed by the processor
to direct the processor to operate in accord with the tech-
nology. Those skilled in the art are familiar with instructions,
processor(s), and storage media.

In some embodiments, the computer system 800 may be
implemented as a cloud-based computing environment, such
as a virtual machine operating within a computing cloud. In
other embodiments, the computer system 800 may itself
include a cloud-based computing environment, where the
functionalities of the computer system 800 are executed 1n
a distributed fashion. Thus, the computer system 800, when
configured as a computing cloud, may include pluralities of
computing devices 1n various forms, as will be described 1n
greater detail below.

In general, a cloud-based computing environment 1s a
resource that typically combines the computational power of
a large grouping of processors (such as within web servers)
and/or that combines the storage capacity of a large grouping
of computer memories or storage devices. Systems that
provide cloud-based resources may be utilized exclusively
by their owners or such systems may be accessible to outside
users who deploy applications within the computing infra-
structure to obtain the benefit of large computational or
storage resources.

The cloud 1s formed, for example, by a network of web
servers that comprise a plurality of computing devices, such
as the computer system 800, with each server (or at least a
plurality thereof) providing processor and/or storage
resources. These servers manage workloads provided by
multiple users (e.g., cloud resource customers or other
users). Typically, each user places workload demands upon
the cloud that vary 1n real-time, sometimes dramatically. The
nature and extent of these variations typically depends on
the type of business associated with the user.

It 1s noteworthy that any hardware platform suitable for
performing the processing described herein 1s suitable for
use with the technology. The terms “computer-readable
storage medium’™ and “computer-readable storage media™ as
used herein refer to any medium or media that participate in
providing instructions to a CPU for execution. Such media
can take many forms, including, but not limited to, non-
volatile media, volatile media and transmission media. Non-
volatile media include, e.g., optical, magnetic, and solid-
state disks, such as a fixed disk. Volatile media include
dynamic memory, such as system random-access memory
(RAM). Transmission media include coaxial cables, copper
wire and fiber optics, among others, including the wires that
comprise one embodiment of a bus. Transmission media can
also take the form of acoustic or light waves, such as those
generated during radio frequency (RF) and infrared (IR) data
communications. Common forms of computer-readable
media include, e.g., a floppy disk, a flexible disk, a hard disk,
magnetic tape, any other magnetic medium, a CD-ROM
disk, digital video disk (DVD), any other optical medium,
any other physical medium with patterns of marks or holes,
a RAM, a programmable read-only memory (PROM), an
crasable programmable read-only memory (EPROM), an
clectrically erasable programmable read-only memory (EE-
PROM), a Flash memory, any other memory chip or data
exchange adapter, a carrier wave, or any other medium from
which a computer can read.

Various forms of computer-readable media may be
involved 1n carrying one or more sequences ol one or more
istructions to a CPU for execution. A bus carries the data

to system RAM, from which a CPU retrieves and executes
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the 1nstructions. The nstructions received by system RAM
can optionally be stored on a fixed disk either before or after
execution by a CPU.

Computer program code for carrying out operations for
aspects of the present technology may be written in any
combination of one or more programming languages,
including an object oriented programming language such as
PYTHON, JAVASCRIPT, JAVA, SMALLTALK, C++ or the
like and conventional procedural programming languages,
such as the “C” programming language or similar program-
ming languages. The program code may execute entirely on
the user’s computer, partly on the user’s computer, as a
stand-alone software package, partly on the user’s computer
and partly on a remote computer or entirely on the remote
computer or server. In the latter scenario, the remote com-
puter may be connected to the user’s computer through any
type ol network, including a local area network (LAN) or a
wide area network (WAN), or the connection may be made
to an external computer (e.g., through the Internet using an
Internet Service Provider).

The corresponding structures, matenals, acts, and equiva-
lents of all means or step plus function elements 1n the
claims below are intended to include any structure, matenal,
or act for performing the function 1n combination with other
claimed elements as specifically claimed. The description of
the present technology has been presented for purposes of
illustration and description, but 1s not intended to be exhaus-
tive or limited to the invention in the form disclosed. Many
modifications and vanations will be apparent to those of
ordinary skill in the art without departing from the scope and
spirit of the mvention. Exemplary embodiments were cho-
sen and described in order to best explain the principles of
the present technology and its practical application, and to
enable others of ordinary skill in the art to understand the
invention for various embodiments with various modifica-
tions as are suited to the particular use contemplated.

Aspects of the present technology are described above
with reference to flowchart illustrations and/or block dia-
grams ol methods, apparatus (systems) and computer pro-
gram products according to embodiments of the invention.
It will be understood that each block of the flowchart
illustrations and/or block diagrams, and combinations of
blocks 1n the flowchart illustrations and/or block diagrams,
can be implemented by computer program instructions.
These computer program instructions may be provided to a
processor of a general purpose computer, special purpose
computer, or other programmable data processing apparatus
to produce a machine, such that the instructions, which
execute via the processor of the computer or other program-
mable data processing apparatus, create means for imple-
menting the functions/acts specified 1n the tlowchart and/or
block diagram block or blocks.

These computer program instructions may also be stored
in a computer readable medium that can direct a computer,
other programmable data processing apparatus, or other
devices to function 1n a particular manner, such that the
instructions stored in the computer readable medium pro-
duce an article of manufacture including instructions which
implement the function/act specified 1n the flowchart and/or
block diagram block or blocks.

The computer program instructions may also be loaded
onto a computer, other programmable data processing appa-
ratus, or other devices to cause a series of operational steps
to be performed on the computer, other programmable
apparatus or other devices to produce a computer 1mple-
mented process such that the instructions which execute on
the computer or other programmable apparatus provide
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processes for implementing the functions/acts specified in
the flowchart and/or block diagram block or blocks.

The flowchart and block diagrams in the Figures illustrate
the architecture, functionality, and operation of possible
implementations of systems, methods and computer pro-
gram products according to various embodiments of the
present technology. In this regard, each block 1n the tlow-
chart or block diagrams may represent a module, segment,
or portion of code, which comprises one or more executable
instructions for implementing the specified logical function
(s). It should also be noted that, in some alternative imple-
mentations, the functions noted in the block may occur out
of the order noted 1n the figures. For example, two blocks
shown 1n succession may, 1n fact, be executed substantially
concurrently, or the blocks may sometimes be executed 1n

the reverse order, depending upon the functionality
involved. It will also be noted that each block of the block
diagrams and/or flowchart illustration, and combinations of
blocks 1n the block diagrams and/or tlowchart illustration,
can be mmplemented by special purpose hardware-based
systems that perform the specified functions or acts, or
combinations of special purpose hardware and computer
instructions.

The description of the present technology has been pre-
sented for purposes of illustration and description, but 1s not
intended to be exhaustive or limited to the mvention 1n the
form disclosed. Many modifications and variations will be
apparent to those of ordinary skill in the art without depart-
ing ifrom the scope and spirit of the invention. Exemplary
embodiments were chosen and described in order to best
explain the principles of the present technology and 1its
practical application, and to enable others of ordinary skaill
in the art to understand the mvention for various embodi-
ments with various modifications as are suited to the par-
ticular use contemplated.

What 1s claimed 1s:
1. A computer-implemented method for providing distrib-
uted tracing for application performance monitoring in a
microservices architecture, the method comprising:
providing a user interface including a distributed trace
indicating in real time a plurality of services invoked to
serve an ncoming request, the user interface further
including associated execution times for the plurality of
services, the distributed trace linking 1n real time each
of the plurality of services to one another over time;

further providing 1n the user interface one or more spans
over time for each of the plurality of services, the one
or more spans including information about a particular
code path executed for a respective one of the plurality
of services, the one or more spans comprising a break-
down of what the respective one of the plurality of
services was spending its time on, the one or more
spans measuring from start to end of a certain activity;

providing 1n the user iterface response time information
associated with the distributed trace for serving the
incoming request, wherein the response time informa-
tion 1s based on data from at least one application
performance monitoring (APM) agent, the at least one
APM agent configured to instrument code and collect
performance data and errors at runtime;

providing for the user interface to enable selection by a

user of each of the one or more spans; and

in response to the selection, providing in the user interface

details regarding the selected span comprising at least
two of an 1dentification of a service associated with the
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selected span, a time duration of the selected span, and
a percentage ol a transaction that the selected span
entails.

2. The computer-implemented method of claim 1,
wherein the incoming request comprises an mcoming HT'TP
request.

3. The computer-implemented method of claim 2,
wherein the distributed trace 1s for one or more transactions
that are events captured by a plurality of application moni-
toring agents, the plurality of application monitoring agents
automatically instrumenting the application and automati-
cally collecting performance metrics on the incoming HTTP
request 1n real time and storing the performance metrics as
documents in the indices of a search engine, the search
engine being a distributed search engine for searching within
a particular website, the search engine being other than for
searching across multiple websites having multiple domains
across the public Internet.

4. The computer-implemented method of claim 1, turther
comprising:

determining 11 the imncoming request includes a trace 1D;

and

if the 1ncoming request does not include any trace 1D,

assigning a trace ID to the incoming request.

5. The computer-implemented method of claim 4, turther
comprising:

associating the trace ID with a first, 1n time, service of a

plurality of services ivoked for serving the mcoming
request; and

propagating the trace ID from the first service to each

successive, 1n time, ones of the plurality of services that
are mvoked for serving the incoming request.

6. The computer-implemented method of claim 3,
wherein the propagating comprises causing associating the
trace 1D with the successive ones of the plurality of services
and respective one or more spans for each of the successive
ones of the plurality of services mvoked for serving the
incoming request.

7. The computer-implemented method of claim 1,
wherein the user interface provides the distributed trace
graphically 1n real time in a timeline waterfall form.

8. The computer-implemented method of claim 5,
wherein the incoming request 1s an incoming HTTP request
having a header format standardized regarding the trace 1D,
the method further comprising:

for each back-end service, of the plurality of services, that

conforms to the standardized trace ID, providing in the
distributed trace timing information regarding each of
the back-end services that are part of servicing the
incoming request.

9. The computer-implemented method of claim 8,
wherein the incoming HT'TP request includes a query and
one of the back-end services 1s mnvoked to process the query
by obtaining search results for web sites across the Internet.

10. The computer-implemented method of claim 1,
wherein, for the distributed trace, the user interface shows
execution times for the plurality of services represented by
a horizontal bar of a color assigned to each of the plurality
of services, each of the plurality of services and associated
one or more spans being presented in a different color.

11. The computer-implemented method of claim 1, further
comprising;

providing a search field in the user interface; and

recerving input from a user in the search field, the user

input 1n the search field being for filtering at least some
of the timing information based on certain metadata.
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12. The computer-implemented method of claim 11,
wherein the metadata includes at least a version of software
for at least one of the plurality of services, such that
debugging between versions of the solftware 1s enhanced.

13. The computer-implemented method of claim 1, fur-
ther comprising for the linking 1n real time of each of the
plurality of services to one another over time, 1f times
provided from successive ones of the plurality of services do
not align properly, detecting a difference 1n timestamp data
for the successive ones of the plurality of services, based on
the difference, nesting individual traces for the successive
ones of the plurality of services in the distributed trace.

14. The computer-implemented method of claim 13,
wherein the not aligning 1s due to clock skew indicating that
a child span of the one or more spans stops before a
respective parent span of the one or more spans.

15. The computer-implemented method of claim 4, fur-
ther comprising, for a trace 1D of the incoming request, the
linking including generating a parent span ID as part of the
trace 1D.

16. The computer-implemented method of claim 1,
wherein the user interface provides in a single view the
response time information which comprises:

a graph of response times for each of the plurality of

services over time; and

a graph of a distribution of the response times over time

for each of the plurality of services.

17. The computer-implemented method of claim 1,
wherein a graph of the response time information distribu-
tion 1s presented as a histogram having elements over time
for the one or more spans, the elements of the histogram
being selectable by a user, and 1n response to selection by the
user of a part of the histogram, providing timing details
regarding a span of the one or more spans associated with
the user selection.

18. The computer-implemented method of claim 16,
wherein the user interface presents a single view that, in
addition to the other graphs, further imncludes a graph of
requests per minute, and a search field for searching via
metadata.

19. A system comprising:

a processor; and

a memory communicatively coupled to the processor, the

memory storing instructions executable by the proces-

sor to perform a method, the method comprising:

providing a user iterface including a distributed trace
indicating in real time a plurality of services invoked
to serve an incoming request, the user interface
turther including associated execution times for the
plurality of services, the distributed trace linking 1n
real time each of the plurality of services to one
another over time;

further providing 1n the user interface one or more
spans over time for each of the plurality of services,
the one or more spans including information about a
particular code path executed for a respective one of
the plurality of services, the one or more spans
comprising a breakdown of what the respective one
of the plurality of services was spending its time on,
the one or more spans measuring from start to end of
a certain activity;

providing in the user mterface response time mformation
associated with the distributed trace for serving the
incoming request, wherein the response time 1mforma-
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tion 1s based on data from at least one application
performance monitoring (APM) agent, the at least one
APM agent configured to mstrument code and collect
performance data and errors at runtime;

providing for the user interface to enable selection by a

user of each of the one or more spans; and
in response to the selection, providing in the user interface
details regarding the selected span comprising at least
two of an 1dentification of a service associated with the
selected span, a time duration of the selected span, and
a percentage ol a transaction that the selected span
entails.
20. A computer-implemented method for providing dis-
tributed tracing for application performance monitoring in a
microservices architecture, the method comprising:
providing a user interface including a distributed trace
indicating in real time a plurality of services mnvoked to
serve an incoming HT'TP request by an application, the
user interface further including associated response
time information associated with each of the plurality
of services:
turther providing in the user interface one or more spans
over time for each of the plurality of services, the one
or more spans 1including information about a particular
code path executed for a respective one of a plurality of
services, the one or more spans comprising a break-
down of what the respective one of the plurality of
services was spending its time on, the one or more
spans measuring from start to end of a certain activity;

associating a trace ID of the incoming HT TP request with
a first, 1n time, service of a plurality of services invoked
for serving the incoming HTTP request;

propagating the trace ID from the first service to each

successive, 1n time, ones of the plurality of services that
are mvoked for serving the mcoming HTTP request,
such that the distributed trace links 1n real time each of
the plurality of services to one another over time
including the spans for each of the plurality of services;
and

providing in the user interface a search field for receiving

user mput for filtering based on particular metadata,
and based on the user input, automatically filtering at
least some of the timing information based on certain
metadata and automatically presenting the filtered at
least some of the timing information on the user
interface, wherein the timing information 1s based on
data from at least one application programming moni-
toring agent.

21. The computer-implemented method of claim 20,
wherein the metadata includes a user ID associated with a
customer of a user, such that the user interface and timing
information 1s filtering down by the customer’s user 1D.

22. The computer-implemented method of claim 1,
wherein the one or more spans further comprise:

an associated transaction.id attribute that refers to their

parent transaction;

a parent.id attribute that refers to their parent span or their

transaction;

a start time and a duration;

a name;

a type; and

a stack trace.
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