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INTERNET OF THINGS DEVICE
DISCOVERY AND DEPLOYMENT

BACKGROUND

Appliances, vehicles, sensors, controllers, actuators, and
other devices can gather data and interact with the physical
world. This network of devices or Internet-of-Things (IoT)
can be utilized to improve operations and provide new
services. In order to ensure the security and reliability of IoT
device connections 1n an enterprise setting, the enterprise
can utilize a management service capable of protecting IoT
device data, as well as email, corporate documents, and
other enterprise data from theit, data loss, and unauthornized
access. In order to access a network, IoT devices can connect
through a gateway or another edge device.

Client devices, edge devices, IoT devices, and other
devices can be required to authenticate with the management
service or the gateway in order to ensure secure management
communications. However, onboarding IoT devices can be
costly 1n time and eflfort in an enterprise environment that
includes multiple IoT devices. Different IoT devices can
have different hardware configurations, operating systems,
and software configurations. In addition, general authenti-
cation can require a user name or user account, which may
not be applicable to IoT devices. Manually onboarding these
disparate devices can cause delays and lost efliciency in the
onboarding process.

BRIEF DESCRIPTION OF THE

DRAWINGS

Many aspects of the present disclosure can be better
understood with reference to the following drawings. The
components 1 the drawings are not necessarily to scale,
with emphasis mstead being placed upon clearly illustrating,
the principles of the disclosure. Moreover, 1in the drawings,
like reference numerals designate corresponding parts
throughout the several views.

FIG. 1 1s a drawing of an example of a networked
environment that includes elements involved 1n onboarding
a gateway.

FIG. 2 1s a sequence diagram illustrating functionality
implemented by components of the networked environment.

FIGS. 3 and 4 are flowcharts illustrating functionality
implemented by components of the networked environment.

FIGS. 5 and 6 are a drawing that 1llustrates functionality
implemented by components of the networked environment
and rendered for display.

DETAILED DESCRIPTION

The present disclosure relates to Internet-of-Things (IoT)
device onboarding with a management service. The IoT
device, when onboarded, can be managed by the manage-
ment service. In order to provide data and interact with the
physical world, IoT devices can connect to a network
through a gateway or another edge device. Manual onboard-
ing IoT device or other devices through which IoT devices
communicate can be complex, slow, and cause 1nefliciency
in an enterprise environment. However, the present disclo-
sure describes systems and methods that can improve the
clliciency of IoT device onboarding.

In some embodiments, a management service can receive,
from an Internet of Things (Io'T') device, a request including
an IoT device identifier. The request can be a request to
activate the Io'T device. The management service can deter-
mine that the IoT device 1s associated with a device account
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with the management service. An enrollment of the IoT
device with the management service can be performed. A
capabilities declaration can be received. The capabilities
declaration can include a capability of the IoT device.
Multiple capabilities can be included. IoT device instruc-
tions can be determined or generated based on the capabili-
ties declaration. The IoT device instructions can be trans-
mitted to the IoT device. This can cause the IoT device to
perform the capability.

The management service can transmit enrollment instruc-
tions to the IoT device. The enrollment instructions can
include an enrollment token. The enrollment instructions
can be transmitted based on the IoT device checking in with
the management service or an activation request to activate
the IoT device. The request that includes the IoT device
identifier can be the activation request. In other examples,
the request recerved from the IoT device can be an enroll-
ment request to enroll the IoT device with the management
service. The enrollment request can include the enrollment
token and the IoT device 1dentifier.

The management service can generate a new device type
based on the capabilities declaration. A device registry can
be updated to include the new device type. In other
examples, an existing device type can be updated to include
the capability. The management service can transmit, to the
IoT device, instructions to obtain a certificate. The instruc-
tions can struct the IoT device to transmit a Certificate
Signing Request (CSR) to a certificate endpoint of the
management service. The management service can generate
a graphical user interface that provides, to a client device, a
command line interface of the IoT device.

With reference to FIG. 1, shown 1s an example of a
networked environment 100. The networked environment
100 can include a management system 103, a datacenter
106, a client device 109, a gateway 111, Internet-of-Things
(Io'T) devices 113, and other components 1n communication
with one another over a network 112. In some cases, 1oT
devices 113 and other devices can connect to the network
112 through the gateway 111. The components of the net-
worked environment 100 can be utilized to onboard IoT
devices 113 with the management service 120. This can
include and securely transferring IoT device credentials 170,
a certificate 171, and other information to the IoT device 113
that allows communication and authentication with the
management service 120. The onboarding process can also
include transferring IoT management process 165, which
can implement 1mstructions and commands on the IoT device
113.

The network 112 can include the Internet, intranets,
extranets, wide area networks (WANSs), local area networks
(LANSs), wired networks, wireless networks, other suitable
networks, or any combination of two or more such networks.
The networks can include satellite networks, cable networks,
Ethernet networks, telephony networks, and other types of
networks.

The management system 103 can include a server com-
puter or any other system providing computing capability.
While referred to 1n the singular, the management system
103 can include a plurality of computing devices that are
arranged 1n one or more server banks, computer banks, or
other arrangements. The management system 103 can
include a grid computing resource or any other distributed
computing arrangement. The management system 103 can
be customer or enterprise-specific. In some embodiments,
the management system can be part of a local network, and
can be local to at least one of the other components of the
networked environment, for example, as shown 1n FIG. 1. In
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other embodiments, the management system 103 can be
remote Ifrom the other components, or the computing
devices of the management system 103 can be located 1n a
single installation or can be distributed among many ditler-
ent geographical locations local and/or remote from the
other components. The management system 103 can also
include or be operated as one or more virtualized computer
instances. For purposes ol convenience, the management
system 103 1s referred to herein 1n the singular. Even though
the management system 103 1s referred to 1n the singular, it
1s understood that a plurality of management systems 103
can be employed in the various arrangements as described
above.

The components executed on the management system 103
can include a management service 120, as well as other
applications, services, processes, systems, engines, or func-
tionality not discussed in detail herein. The management
service 120 can be stored 1n the data store 123 of the
management system 103. While referred to generally as the
management service 120 herein, the various functionalities
and operations discussed can be provided by the manage-
ment service 120 or any of its components.

The data store 123 can include any storage device or
medium that can contain, store, or maintain the instructions,
logic, or applications described herein for use by or in
connection with the 1nstruction execution system. The data
store 123 can be a hard drive or disk of a host, server
computer, or any other system providing storage capability.
While referred to in the singular, the data store 123 can
include a plurality of storage devices that are arranged in one
or more hosts, server banks, computer banks, or other
arrangements. The data store 123 can include any one of
many physical media, such as magnetic, optical, or semi-
conductor media. More specific examples include solid-state
drives or flash memory. The data store 123 can include
memory of the management system 103, mass storage
resources of the management system 103, or any other
storage resources on which data can be stored by the
management system 103. The data stored in the data store
123 can include, for example, management data including
device data 125, enterprise data, an Io'T device registry 127,
compliance rules 131, user accounts 137, and device
accounts 138, as well as other data.

Device data 125 can identily client devices 109, gateways
111, and IoT devices 113 by one or more ol a device
identifier, a umique device identifier (UDID), a media access
control (MAC) address, an internet protocol (IP) address, or
another idenftifier that unmiquely identifies a device with
respect to other devices. The device identifier of an IoT
device 113 can include the IoT device i1dentifier 173. The
device data 125 can include an enrollment status indicating
whether each client device 109, gateway 111, or Io'T device
113 1s enrolled with or managed by the management service
120. A client device 109, gateway 111, or IoT device 113
designated as “enrolled” can be permitted to access the
enterprise data, while a client device 109, gateway 111, or
IoT device 113 designated as “not enrolled,” or having no
designation, can be denied access to the enterprise data.

The device data 125 can include indications of the state of
devices including the client devices 109, gateways 111, and
IoT devices 113. For instance, these indications can specily
applications that are installed on the client devices 109,
gateways 111, and IoT devices 113, configurations or set-
tings that are applied to each of the devices, user accounts
137, device accounts 138, or service accounts associated
with each of the devices, the physical locations of each of the
devices, the network to which each of the devices 1s con-
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nected, and other information describing the current state of
cach of the devices. While a user account 137 can be
associated with a particular person, 1n some cases a user
account 137 can be unassociated with any particular person,
and can nevertheless be utilized for client devices 109,
gateways 111, or IoT devices 113 that provide certain
functionalities, such as automatic functionalities. For
example, IoT device 113 can be associated with a service
account or a device account 138 that 1s user unassociated, or
not associated with any person.

Device data 125 can also include data pertaining to user
groups. An administrator can specity one or more of the
client devices 109, gateways 111, and IoT devices 113 as
belonging to a user group. The user group can refer to a
group ol user accounts 137, which can include device
accounts 138. User groups can be created by an adminis-
trator of the management service 120 such that a batch of
client devices 109, gateways 111, and/or IoT devices 113 can
be configured according to common settings. For instance,
an enterprise can create a user group for the marketing
department and the sales department, where client devices
109, gateways 111, and/or IoT devices 113 1n the marketing
department are configured differently from the client devices
109, gateways 111, and/or IoT devices 113 in the sales
department.

The IoT device registry 127 can include, for each IoT
device 113, device specifications 128, script rules 129, and
instructions 166. The device specifications 128 can be
declared by the IoT device 113 by transmitting, to the
management service 120, a capabilities declaration or speci-
fication declaration including device capabilities and other
device specifications 128. Device specifications 128 can
include a type or category of the IoT device 113, an IoT
device identifier 173, and a list of device-supported capa-
bilities. The manufacturer can expose the device-supported
capabilities. Io'T management process 165 can include a core
167 and OS adapters 168 that enable communication with
OS 169 APIs to implement the commands. Specifications for
the IoT device 113 can include hardware configurations
including a chipset utilized by the device, a performance or
capacity, a model identifier, and software configurations,
including applications installed on the IoT device 113.

Specifications of the IoT device 113 can also include an
operating system 169 and a version of the operating system
169.

The script rules 129 can include rules and documentation
for scripting or otherwise coding instructions 166 for each
device-supported capability. The instructions 166 can
include scripts or other code that cause an Io'T device 113 to
perform actions, commands, or capabilities. The 1nstructions
166 can also include a driver to support commands or
capabilities declared by the IoT device 113. The IoT device
registry 127 can also include an organizational group for the
Io'T device 113. The management service 120 can associate,
within the IoT device registry 127, the organizational group
with a particular device type of the IoT device 113 or a
particular IoT device 1dentifier 173 of the IoT device 113.

The IoT device registry 127 can be organized according
to device type or category. The management service 120 can,
upon check-in of an IoT device 113, 1identify whether the IoT
device 113 belongs to an existing device type, or whether a
new device type should be created. The IoT device 113 can
then be provisioned. In some cases, the management service
120 can 1dentity the device type based on a declared device
type recerved from the IoT device 113. The management
service 120 can alternatively identify the device type based
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on comparing other specifications or device specifications
128 declared by the IoT device 113 to those within the IoT
device registry 127.

Compliance rules 131 can include, for example, config-
urable criteria that must be satisfied for an enrolled one of
the client devices 109, gateways 111, and IoT devices 113 to
be 1n compliance with the management service 120. The
compliance rules 131 can be based on a number of factors,
including geographical location, activation status, enroll-
ment status, and authentication data including authentication
data obtained by a device registration system, time, and date,
and network properties, among other factors associated with
cach device. The compliance rules can also be determined
based on a user account 137 associated with a user. In some
cases, a gateway 111 can be unassociated with a user, but can
nevertheless be associated with a service account, a device
account 138, or another user account 137 that 1s unassoci-
ated with a user.

Compliance rules 131 can include predefined constraints
that must be met 1n order for the management service 120,
or other applications, to permit access to the enterprise data
or features of the gateway 111. The management service 120
can communicate with gateway management instructions
154, to determine whether states exist on the gateway 111
that do not satisiy one or more compliance rules 131. States
can 1nclude, for example, a virus or malware being detected
on the device; installation or execution of a blacklisted
application; and/or a device being “rooted” or “jailbroken,”
where root access 1s provided to a user of the device.
Additional states can include the presence of particular files,
questionable device configurations, vulnerable versions of
applications, vulnerable states of IoT devices 113 or other
vulnerability, as can be appreciated.

The management service 120 can communicate with the
gateway to determine whether states exist that do not satisty
one or more compliance rules 131 regarding the gateway 111
and IoT devices 113. The IoT device 113 can transmit IoT
data 190, such as sensor data or status data to an upstream
target, such as an endpoint of the management service 120
or the datacenter 106. The endpoint can be an IP address, a
URL, or other network address 1dentifier. In some cases, the
gateway 111 can receive IoT device 113 communications.
The gateway 111 can pass or otherwise transmit the IoT data
190 to the management service 120. IoT device 113 can also
transmit status data to the management service 120 for
evaluation of compliance rules. In some cases, the manage-
ment service 120 can transmit all or a portion of the
compliance rules 131 to the gateway 111. The gateway 111
can determine or evaluate whether states exist, for example
on the IoT devices 113, that do not satisfy one or more
compliance rules 131, for example, without passing or
transmitting the status data to the management service 120.
In any case, determining that states exist in the Io'T device
113 that do not satisiy one or more compliance rules 131 can
trigger transmission of an action or command that causes the
IoT device 113 to be in compliance with the compliance
rules 131.

The management service 120 can oversee the manage-
ment of devices including the client devices 109, gateways
111, and IoT devices 113. The management service 120 can
oversee the operation of the devices enrolled with the
management service 120 as well as enrollment and un-
enrollment operations for the devices, for example, using the
management service 120. The management service 120 can
provide functionality using application program interfaces
(APIs). To this end, an API of the management service 120
can provide enrollment information regarding a device, such
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6

as whether the device 1s enrolled with the management
service 120. APIs or API calls can be provided for other
functionalities of the management service 120 as discussed
herein.

The management service 120 can transmit various
instructions 166 to the IoT device 113, which are then
installed, configured, or implemented by the IoT manage-
ment process 165. The instructions 166 can include com-
mands or actions for the IoT device 113. The scripts can be
performed by translation or implementation of the scripts by
the IoT management process 165. The IolT management
process 165 can include OS adapters 168 that access OS 169
APIs of the particular IoT device 113. In this way, the IoT
management process 165 allows scripts to be performed on
specific IoT devices 113.

The management service 120 can further cause policies to
be implemented on an Io'T device 113. Policies can include,
for example, restrictions or permissions pertaining to capa-
bilities or functionalities of the IoT device 113. For instance,
policies can require certain hardware or software functions
of the IoT device 113 to be enabled or be disabled during a
certain time period or based on a particular location. Policies
can require IoT data 190 to be transmitted by the Io'T device
113 to be proxied through a particular endpoint of the
management service 120. Policies can be implemented by
the IoT management process 165. In some cases, the instal-
lation or implementation of an enrollment policy can com-
plete an enrollment of the IoT device 113 with the manage-
ment service 120.

Likewise, the management service 120 can transmit vari-
ous soltware components to the client device 109 which are
then nstalled, configured, or implemented by the client
management application 147. Such software components
can 1include, for example, additional applications 145,
resources, libraries, drivers, device configurations, or other
similar components that require installation on the client
device 109 as specified by an administrator of the manage-
ment service 120. The management service 120 can further
cause policies to be implemented on a client device 109.
Policies can include, for example, restrictions or permissions
pertaining to capabilities of a client device 109. For 1nstance,
policies can require certain hardware or software functions
of the client device 109 to be enabled or be disabled during
a certain time period or when the client device 109 is
physically located at a particular location. Such policies can
be implemented by client management application 147.

The management service 120 can also transmit various
soltware components to the IoT device 113 which are then
installed, configured, or implemented by the IoT manage-
ment process 165. Such soltware components can include,
for example, applications, resources, libraries, drivers,
device configurations, or other similar components that
require installation on the IoT device 113 as specified by an
administrator of the management service 120. The manage-
ment service 120 can further cause policies to be 1mple-
mented on the IoT device 113. Policies can include, for
example, restrictions or permissions pertaining to capabili-
ties of an IoT device 113. For instance, policies can require
certain hardware or software functions of the IoT device 113
to be enabled or be disabled during a certain time period or
when the IoT device 113 1s physically located at a particular
location. Such policies can be implemented by the IoT
management process 165. The management service 120 can
transmit the software components to the IoT device 113
through the gateway 111. The management service 120 can
have a command queue storing at least one action to perform
on the particular gateway 111 upon check-in of the gateway
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111. For instance, the gateway management instructions 154
can cause the gateway 111 to check-in with the management
service 120, identify an action in the command queue, and
perform or implement the action. An action can be the
installation of a profile, or the execution of a command or
other actions to install software components, implement
policies, update the gateway management instructions 1354,
install a software product, or implement other commands. In
some cases, the gateway management nstructions 134 can
cause a check-in of the gateway 111 periodically, on a
schedule, or upon an event, such as changing a state of the
gateway 111, installing an application on the gateway 111,
upon detecting an IoT device 113, or upon receiving a
request to access the network 112 or another request from an
IoT device 113. In one example, the contents of the com-
mand queue can include a command that the gateway
management 1nstructions 154 cause to be executed on the
gateway 111. In another example, the contents of the com-
mand queue can include a resource, an application, or an
application update that the gateway management instruc-
tions 154 cause to be installed on the gateway 111, which the
gateway can access through a specified uniform resource
locator (URL) in the command. A client device 109 can
likewise be associated with a command queue and can
retrieve and implement commands.

The management service 120 can also request that the
gateway 111 or client device 109 check-1n using a notifica-
tion service like APPLE® Push Notification Service
(APNS), GOOGLE® Cloud Messaging (GCM), WIN-
DOWS® Push Notification Services (WNS), or AirWatch®
Cloud Messaging (AWCM). For example, the management
service 120 can transmit a request to the notification service,
which requests that the gateway 111 check-in with the
management service 120. The notification service can push
or otherwise route a noftification to the gateway 111. Once
the noftification 1s received, the gateway management
instructions 154 can cause the gateway 111 to check-in with
the management service 120. The gateway management
instructions 154 can determine whether a command queue
provided by the management service 120 for the respective
gateway 111 contains any commands or resources for the
gateway 111, and, if so, can cause the commands or
resources to be downloaded and/or implemented on the
gateway 111. A client device 109 can likewise be associated
with a command queue and can retrieve and implement
commands 1n response to a request from a noftification
service.

The management service 120 can oversee the enrollment
of gateway 111 with the management service 120. In some
instances, the management service 120 can include a web
application that can be accessed by the client device 109
through the network 112 to perform functionality related to
secure enrollment of gateway 111 and secure delivery of
credentials to the gateway 111. The management service 120
instructions can also store other functionality 1n a data store
123 of the management system 103. The data store 123 can
include memory of the management system 103, mass
storage resources of the management system 103, or any
other storage resources on which data can be stored by the
management system 103.

The management service 120 can provide operations
associated with enrollment of the gateway 111 with the
management service 120. For example, the management
service 120 can provide an endpoint such as an API, network
site, or network location for enrollment of the gateway 111
with the management service 120. The management service
120 can recerve a request to enroll the gateway 111 that
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includes a gateway i1dentifier 156. The request can also
include an enterprise identifier that uniquely identifies an
enterprise or a customer. The management service 120 can
then perform enrollment operations. In the various
examples, the enrollment operations can include one or
more of creating a device account 138 associated with the
IoT device 113, generating IoT credentials 170 for authen-
tication of the IoT device 113 with the management service
120, associating the IoT credentials 170 with an account
138, setting or changing ACL rules associated with the
device account 138, and securely transmitting the IoT cre-
dentials 170 to the IoT device 113.

The IoT data 190 can include a stream of at least one tuple
including a number and a time stamp. The IoT data 190 can
include a sampling function which 1s a user defined method
(udm), a sampling frequency stating the interval between
subsequent executions of the udm, and an aggregation count
stating how many executions of the udm to aggregate before
sending the IoT data 190 to the management service 120.
The IoT data 190 can include SI units and a prefix that
identifies what the numbers of the stream of IoT data 190
represent. A user interface can be generated based at least in
part on the IoT data 190.

The client device 109 can be representative of one or more
client devices 109. The client device 109 can include a
processor-based system, such as a computer system, that can
include a desktop computer, a laptop computer, a personal
digital assistant, a cellular telephone, a smartphone, a set-top
step, a music player, a tablet computer system, a game
console, an electronic book reader, a smartwatch, or any
other device with like capability. The client device 109 can
have an operating system that can perform functionalities
and execute applications. The operating system can be
stored 1n a data store 143 that also includes applications 145,
a client management application 147, and other data. The
client device 109 can execute the client management appli-
cation 147 to perform or access the functionality described
for the management service 120.

The client device 109 can also be equipped with network-
ing capability or networking interfaces, including a localized
networking or communication capability, such as a near-
field communication (NFC) capability, radio-frequency
identification (RFID) read or write capability, or other
localized communication capability. In some embodiments,
the client device 109 1s mobile where the client device 109
1s easily portable from one location to another, such as a
smart phone, tablet, or laptop computer. In other situations,
the client device 109 can be a desktop machine or a kiosk
that 1s not easily portable.

The operating system of the client device 109 can be
configured to execute various applications 145, such as a
client management application 147, a browser application,
or another application. The operating system and some
applications 145 can access network content served up by
the management system 103, or other servers, thereby
rendering a user interface on a display, such as a lhiqud
crystal display (LCD), organic light emitting diode (OLED)
display, touch-screen display, or other type of display
device.

To this end, some applications 145 can include a browser
or a dedicated application, and a user interface can include
a network page, an application screen, or other interface.
The client device 109 can also access web applications using
the browser application. Further, other applications 145 can
include device management applications, enterprise appli-
cations, social networking applications, word processors,
spreadsheet applications, media player applications, or other
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applications. The client management application 147 can
perform actions as directed by the management service 120,
for mstance, by checking in with the management service
120, retrieving a command from the command queue, and
implementing the command as discussed above.

The gateway 111 can be representative ol one or more
gateways 111. While referred to as a gateway, the gateway
111 can also be representative of routing switches, integrated
access devices (IADs), multiplexers, a variety of metropoli-
tan area network (MAN) and wide area network (WAN)
access devices, and other edge devices. The gateway 111 can
execute gateway management instructions 154 and other
applications and modules stored 1n the data store 153. The
gateway management instructions 154 can perform manage-
ment functionalities including enrollment functionalities,
product and application installations, and profile 1installa-
tions. These functionalities can include a number of modules
or components that perform actions through the gateway
111, and the gateway management instructions can be
updated, upgraded, or otherwise altered throughout the
lifecycle of the gateway 111.

The IoT devices 113 can be appliances, vehicles, sensors,
controllers, actuators, and other physical devices including
at least: a processor, network communication hardware, and
a memory including executable instructions for communi-
cating with a gateway 111. The IoT device 113 can be
representative of one or more IoT devices 113. The IoT
device 113 can include appliances, vehicles, sensors, con-
trollers, actuators, monitors, phones, tablets, thermostats,
speakers, screen boards, kiosks, and other devices and can
incorporate processor-based systems, such as a computer
system or any other device with like capability. The IoT
device 113 can, 1n some examples, include a headless device
without a graphical user interface. Such a headless device
can have mputs and outputs through other interfaces like
network or serial ports. An IoT device 113 can include an ad
board, information board, or other screen board that pro-
vides a graphical display but generally does not provide for
user interaction with the graphical display and rejects access
to system functions. In further cases, an IoT device 113 can
include a kiosk or interactive graphical user interface that 1s
locked into a defined functionality and rejects access to
system functions. The IoT device 113 can have an operating
system or other software that can perform functionalities and
execute applications. The operating system can be stored 1n
a data store 163. The IoT device 113 can execute the IoT
management process 165 to perform or access the function-
ality described for the management service 120.

The IoT device 113 can also be equipped with networking,
capability or networking interfaces, including a localized
networking or communication capability, such as a near-
field communication (NFC) capability, radio-frequency
identification (RFID) read or write capability, or other
localized communication capability. In some embodiments,
the IoT device 113 1s mobile where the IoT device 113 1s
casily portable from one location to another. In other situ-
ations, the IoT device 113 can be a thermostat, fixture, or
other device that 1s not easily portable.

The IoT management process 165 can include a core 167
and OS adapters 168 which communicate with an operating
system (OS) 169 of the IoT device 113. The mstructions 166
can be scripts, applications, processes, or other code
received from the management service 120. The instructions
166 can cause an IolT device 113 to perform actions,
commands, or otherwise utilize capabilities of the IoT

device 113. The instructions 166 can be considered an Io1
management process 165 and can be included 1n the mitially
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installed IoT management process 165. In other cases, only
the core 167 and the OS adapters are initially included, and
the istructions 166 are received from the management
service 120 thereafter.

The core 167 and the OS adapters 168 can be nstalled to
the Io'T device 113 by the manufacturer or can otherwise be
installed as a bootstrap package to a batch or set of IoT
devices 113 associated with a particular customer or enter-
prise. The core 167 can be device-agnostic and operating-
system-agnostic. OS adapters 168 can enable communica-
tion with APIs of the OS 169 to implement commands. In
some examples the OS adapters 168 can include only those
for the particular Io'T device 113 and operating system 169.
In other cases, a set of OS adapters can be included so that
a single IoT management process 165 1s executable on
multiple different IoT devices 113 and operating systems
169.

The core 167 of the IoT management process 165 can
enable hash-based message authentication code (HMAC)
communications with any endpoint of the management
service 120. The HMAC communications can allow authen-
tication and verification of data integrity for a message,
command, or other communication with the management
service 120. The core 167 can enable the IoT device 113 to
save profiles, configurations, files, and other data to the data
store 163. The core 167 can also encrypt the data that 1s
saved to the data store 163.

The core 167 can include enrollment instructions for the
IoT device 113. The enrollment instructions can cause the
IoT device 113 to transmit, to the management service, a
request to enroll the Io'T device 113. The request to enroll the
IoT device 113 can include an IoT device identifier 173. IoT
device 1dentifier 173 can include a unique device 1dentifier
(UDID), a media access control (MAC) address, an internet
protocol (IP) address, or another identifier that uniquely
identifies a device with respect to other devices. The IoT
device Identifier 173 can include a manufacturer-assigned
serial number or a unique device activation identifier gen-
erated by the management service 120. Enrollment instruc-
tions can also include a management service address 175.
Management service address 175 can include a URL, IP
address, or other network address of an endpoint of the
management service 120. The communications with the
management service 120 can be HMAC authenticated. The
enrollment instructions can include credentials 170. The
credentials 170 can include enrollment credentials and
account credentials. The enrollment credentials can include
an enrollment token, HMAC token, value, parameter, or file
that can be used to enroll the IoT device 113 with the
management service 120. The account credentials can
include an HMAC token, value, parameter, or file that can be
used to authenticate the IoT device 113 with the manage-
ment service 120. The account credentials can identify a
device account 138 associated with the IoT device 113 1n the
management service 120.

The core 167 can also enable Simple Certificate Enroll-
ment Protocol (SCEP). Once the IoT device 113 1s enrolled,
the management service 120 can transmit to the IoT device
113 parameters it needs to generate a key pair and a
Certificate Sigming Request (CSR). The key pair can be
included 1n a field of the CSR. The IoT management process
165 can submit the CSR to a SCEP endpoint. In some cases,
the SCEP endpoint can be an endpoint of the management
service 120. The SCEP endpoint can return a signed certifi-
cate 171 to the IoT device 113. The IoT management process
165 can manage the certificate 171 and a private key,
including transmitting a new CSR to renew or replace the
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certificate 171. The certificate 171 can be signed by a
certificate authority associated with the management service
120. The certificate authority can be provided or self-signed
by the management service 120, or can be a third party
certificate authority utilized by the management service 120.
The certificate 171 can authenticate the Io'T device 113 with
the management service 120.

The enrollment 1nstructions can be 1nstalled as part of a
bootstrap package, or can be received from the management
service 120 1n response to the request to enroll the IoT
device 113. The management service address 1735 can be an
enrollment endpoint, a command queue endpoint, or another
endpoint of the management service 120. Enrollment of the
IoT device 113 can include verification, by the management
service 120, that the enrollment request has been received
from the IoT device 113. Enrollment can also include
transmission and installation of enrollment policy or other
instructions 166 to the IoT device 113.

The core 167 can enable HITP streaming, including
inbound and outbound connections. For example, the IoT
management process 1635 can listen for an inbound HT'TP
stream from the management service. The management
service 120 can push or transmit commands to the IoT
device 113 using HTTP or HI'TP-based communications
protocol. For example, enrollment instructions can be
received through the HITP commands received from the
management service 120. The core 167 of the IoT manage-
ment process 165 can also include structions to check-in
with the management service 120. The management service
120 can also maintain a command queue for the IoT device
113. The management service 120 can place commands and
actions in the command queue for the IoT device 113. The
IoT management process 165 can check in with the man-
agement service 120, retrieve a command from the com-
mand queue, and implement the command. For example, a
command to enroll the IoT device 113 can be retrieved from
the command queue, the command to enroll can include
enrollment instructions as discussed above.

FIG. 2 shows a sequence diagram that illustrates steps
performed by components of the networked environment
100. Generally, this sequence enables the IoT device 113 to
enroll with the management service 120 and receive instruc-
tions 166 that can define further actions.

In step 203, IoT management process 165 can be installed
to the IoT device 113. For example, a bootstrap package that
includes the core 167 and the OS adapters 168 can be
installed to the IoT device 113 by the manufacturer or an
administrator associated with a particular customer or enter-
prise. The IoT management process 163 can be installed to
a batch or set of Io'T devices 113 associated with a particular
customer or enterprise. Instructions 166 can be included 1n
the mtial IoT management process 165. In other cases,
instructions 166 can be transmitted to the IoT management
process once the IoT device 113 checks 1n, transmits an
activation request, or transmits an enrollment request. The
IoT management process 165 can include instructions to
contact the management service 120. For example, the
instructions to contact the management service 120 can
include an endpoint or other network address associated
with the management service 120. The 1nstructions to con-
tact the management service 120 can include mnstructions to
transmit an activation request or check in with the manage-
ment service 120.

In step 206, the Io'T management process 165 can transmit
an activation request to the management service 120. The
activation request can include an IoT device i1dentifier 173
that uniquely 1dentifies the IoT device 113 with respect to
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other IoT devices 113. In some cases, the IoT device
identifier 173 can be a manufacturer-assigned serial number
or 1dentifier. The IoT management process 165 can search
the data store 163 for the IoT device identifier 173 or can
query an API of the IoT device 113 1n order to 1dentify the
Io'T device identifier 173. The management service 120 can
consider an 1nitial check-in of the IoT device 113 to be an
activation request.

The management service 120 can determine that the IoT
device identifier 173 1s associated with a device account 138.
An onboarding or deployment list can specily a number of
Io'T devices 113 that are to be deployed by an enterprise. The
Io'T devices 113 can be specified according to respective IoT
device 1dentifiers 173. The deployment list can be provided
to the management service 120. To this end, the management
service 120 can provide an endpoint through which data
including the deployment list can be received. In other cases,
the management service 120 can generate a graphical user
interface element or prompt through which an administrator
can enter or create the deployment list. The management
service 120 can generate a device account 138 for each IoT
device 113 in the deployment list. A respective 10T device
identifier 173 can be stored 1n association with a respective
IoT device 113.

The management service 120 can also generate respective
Io'T credentials 170 such as a device account credential for
cach device account 138. A device account credential can
identify a particular device account 138 with respect to other
device accounts 138. The device account credential can
include a value, parameter, or a file. The IoT credentials 170
can also include one or more of an enrollment token, HMAC
token, value, parameter, or a file that can be used to verily
authenticity of, or otherwise authenticate, communications
between the IoT device 113 and the management service
120.

In step 209, the IoT management process 1635 can receive
enrollment 1nstructions from the management service 120.
The enrollment nstructions can be considered IoT 1nstruc-
tions 166. The enrollment instructions can specily IoT
credentials 170 and an enrollment endpoint of the manage-
ment service 120. The IoT management process 165 can
obscure the IoT credentials 170 such that a user of the IoT
device 113 does not have access to the IoT credentials 170.
The core 167 of the Io'T management process 165 can utilize
an encryption algorithm to encrypt the IoT credentials 170
and other data received from the management service 120.

In step 212, the IoT management process 1635 can transmit
an enrollment request to the management service 120. The
enrollment request can include IoT credentials 170. For
example, the enrollment request can include the device
account name and password. The enrollment request can
also 1nclude an enrollment token or an HMAC token. IoT
management process 165 can transmit the enrollment
request to an enrollment endpoint of the management ser-
vice 120 that 1s specified 1n the enrollment 1nstructions.

In step 215, the management service 120 can transmit an
enrollment policy from the management service 120. The
enrollment policy can include a set of configurations or
settings for the IoT device 113. The enrollment policy can be
installed or implemented by the IoT management process
165. Enrollment of the IoT device 113 can include trans-
mitting the enrollment policy to the IoT device 113 and
installing or implementing the enrollment policy by the IoT
management process 165. In some cases, the IoT manage-
ment process 165 transmits a confirmation that the IoT
device 113 1s in compliance with the enrollment policy.
Where an enrollment policy 1s not used, enrollment of the
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IoT device 113 can be considered completed once the
enrollment request 1s received by the management service
120. The management service 120 can store an indication
that the IoT device 113 1s enrolled.

The enrollment instructions can also 1nclude instructions
to obtain a certificate 171. Alternatively, once the IoT device
113 1s enrolled, the management service 120 can transmit, to
the IoT device 113, parameters 1t needs to generate a key pair
and a Certificate Signing Request (CSR). The key pair can
be included 1 a field of the CSR. The IoT management
process 165 can submit the CSR to a SCEP endpoint. In
some cases, the SCEP endpoint can be an endpoint of the
management service 120. The SCEP endpoint can return a
signed certificate 171 to the IoT device 113. The IoT
management process 165 can manage the certificate 171 and
a private key, including transmitting a new CSR to renew or
replace the certificate 171. The certificate 171 can be signed
by a certificate authority associated with the management
service 120. The certificate authority can be provided or
seli-signed by the management service 120, or the certificate
authority can be a third party certificate authority utilized by
the management service 120. The certificate 171 can be
considered additional IoT credentials 170. Communications
with the management service 120 can utilize HMAC authen-
tication and data verification, the certificate 171, and other
IoT credentials 170.

In step 218, the IoT management process 165 can transmit
device capabilities to the management service 120. For
example, the IoT management process 165 can transmit a
capabilities declaration to the management service 120. The
capabilities declaration can include device specifications
128. Device specifications 128 can include a type or cat-
cgory of the IoT device 113, an IoT device identifier 173,
and a list of device-supported capabilities. The manufacturer
can expose the device-supported capabilities through the
operating system 169. Device specifications 128 for the IoT
device 113 can also include a hardware configuration and a
software configuration of the IoT device 113. The hardware
configuration can specily a chipset utilized by the device, a
performance or capacity, and a model identifier. The soft-
ware configuration can specily applications istalled on the
IoT device 113, versions of installed applications, the oper-
ating system 169, and a version of the operating system 169.

In step 221, the management service 120 can update
device registration data within the IoT device registry 127.
The management service 120 can determine whether the IoT
device 113 1s associated with a category of Io'T device within
the IoT device registry 127. For example, the management
service 120 can perform an analysis of the capabilities
declaration with respect to the IoT device registry 127. The
management service 120 can determine that the IoT device
113 is associated with a particular category of IoT devices
113 based on a device type specified in the capabilities
declaration, the capabilities of the IoT device 113, or other
device specifications 128. The management service 120 can
update the device category within the IoT device registry
127 to include additional capabilities from the capabilities
declaration, for example, those that were not previously
associated with the device category. It the IoT device 113 1s
unassociated with the categories currently within the IoT
device registry 127, the management service 120 can update
the IoT device registry 127 to include a new category. The
new category can include the capabilities and other device
specifications 128 from the capabilities declaration.

In step 224, the management service 120 can transmit
device mnstructions 166 to the IoT device 113. The nstruc-
tions 166 can include scripts or other code that cause an IoT
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device 113 to perform actions, commands, or capabilities.
For example, the nstructions 166 can cause the IoT device
113 to transmit IoT data 190 to a particular upstream
endpoint or network address. The upstream endpoint can
include the management service 120 or the datacenter 106.
The IoT data 190 can include a stream of at least one tuple,
including a number and a time stamp. The IoT device 113
can transmit the IoT data 190 according to a user defined
method (udm), a sampling frequency stating the interval
between subsequent executions of the udm, and an aggre-
gation count stating how many executions of the udm to
aggregate before sending the IoT data 190 to the manage-
ment service 120. The IoT data 190 can include SI units and
a prefix that identifies what the numbers of the stream of IoT
data 190 represent. The mstructions 166 can also include a
driver to support commands or capabilities declared by the
IoT device 113. The IoT management process 165 can
receive the device mnstructions 166 and cause the IoT device
113 to carry them out.

FIG. 3 shows a flowchart 300 that illustrates an example
of the operation of the IoT device 113. Flowchart 300
illustrates an example of onboarding of the IoT device 113
with the management service 120. Generally, this flowchart
enables the IoT device 113 to enroll with the management
service 120 and recerve mstructions 166 that define further
actions.

In step 303, IoT management process 1635 can be 1nstalled
to the IoT device 113. For example, a bootstrap package that
includes the core 167 and the OS adapters 168 can be
installed to the IoT device 113 by the manufacturer or an
administrator associated with a particular customer or enter-
prise. The IoT management process 1635 can be installed to
a batch or set of Io'T devices 113 associated with a particular
customer or enterprise. The IoT management process 165
can include 1nstructions to contact the management service
120. For example, the instructions to contact the manage-
ment service 120 can 1nclude an endpoint or other network
address associated with the management service 120. The
instructions to contact the management service 120 can
include instructions to transmit an activation request or
check 1n with the management service 120.

In step 306, the Io'T management process 165 can transmit
an activation request to the management service 120. The
activation request can include an IoT device identifier 173
that uniquely 1dentifies the IoT device 113 with respect to
other IoT devices 113. In some cases, the IoT device
identifier 173 can be a manufacturer-assigned serial number
or 1dentifier. The IoT management process 165 can search
the data store 163 for the IoT device identifier 173 or can
query an API of the IoT device 113 1n order to 1dentily the
Io'T device identifier 173. The management service 120 can
consider an 1mitial check-in of the IoT device 113 to be an
activation request.

In step 309, the Io'T management process 165 can receive
enrollment 1nstructions from the management service 120.
The enrollment 1nstructions can specily IoT credentials 170
and an enrollment endpoint of the management service 120.
The IoT management process 165 can obscure the IoT
credentials 170 such that a user of the IoT device 113 does
not have access to the IoT credentials 170. The core 167 of
the IoT management process 163 can utilize an encryption
algorithm to encrypt the IoT credentials 170 and other data
received from the management service 120.

In step 312, the IoT management process 1635 can transmit
an enrollment request to the management service 120. The
enrollment request can include IoT credentials 170. For
example, the enrollment request can include the device
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account name and password. The enrollment request can
also include an enrollment token, or an HMAC token. IoT
management process 165 can transmit the enrollment
request to an enrollment endpoint of the management ser-
vice 120 specified 1n the enrollment instructions.

In step 315, IoT management process 165 can receive and
install an enrollment policy from the management service
120. The enrollment policy can include a set of configura-
tions or settings for the IoT device 113. The enrollment
policy can be installed or implemented by the IoT manage-
ment process 165. Enrollment of the IoT device 113 can
include transmitting the enrollment policy to the IoT device
113 and installing or implementing the enrollment policy by
the IoT management process 165. In some cases, the IoT
management process 165 transmits a confirmation that the
IoT device 113 1s in compliance with the enrollment policy.

In step 318, IoT management process 165 can obtain a
certificate 171. Once the IoT device 113 is enrolled, the
management service 120 can transmit, to the Io'T device 113,
parameters and instructions to generate a key pair and a
Certificate Signing Request (CSR). The IoT management
process 165 can perform the imstructions and generate the
key pair. The 1nstructions can include a cryptographic algo-
rithm, and the IoT management process can mput the
parameters to the cryptographic algorithm to generate the
key pair. The IoT management process 165 can then gen-
erate the CSR and include the key pair within a field of the
CSR. The IoT management process 165 can submit the CSR
to a SCEP endpoint. In some cases, the SCEP endpoint can
be an endpoint of the management service 120. The SCEP
endpoint can return a signed certificate 171 to the IoT device
113. Once obtained, the IoT management process 165 can
authenticate 1ts communications with the management ser-
vice 120 based on the certificate 171.

In step 321, the Io'T management process 165 can transmit
a capabilities declaration to the management service 120.
The capabilities declaration can include device specifica-
tions 128. Device specifications 128 can include a type or
category of the IoT device 113, an IoT device 1dentifier 173,
and a list of device-supported capabilities. Device specifi-
cations 128 for the IoT device 113 can also include a
hardware configuration and a software configuration of the
IoT device 113. The hardware configuration can specily a
chipset utilized by the device, a performance or capacity, and
a model identifier. The software configuration can specily
applications installed on the IoT device 113, versions of
installed applications, the operating system 169, and a
version of the operating system 169.

In step 324, the IoT management process 165 can receive
and perform device nstructions 166 to the IoT device 113.
The nstructions 166 can include scripts or other code that
cause an IoT device 113 to perform actions, commands, or
capabilities. For example, the instructions 166 can cause the
IoT device 113 to transmit IoT data 190 to a particular
upstream endpoint or network address. The upstream end-
point can include the management service 120 or the data-
center 106. The IoT data 190 can include a stream of at least
one tuple including a number and a time stamp. The IoT
device 113 can transmit the Io'T data 190 according to a user
defined method (udm), a sampling frequency stating the
interval between subsequent executions of the udm, and an
aggregation count stating how many executions of the udm
to aggregate before sending the IoT data 190 to the man-
agement service 120. The IoT data 190 can include SI units
and a prefix that 1dentifies what the numbers of the stream
of IoT data 190 represent. The nstructions 166 can also
include a driver to support commands or capabilities

10

15

20

25

30

35

40

45

50

55

60

65

16

declared by the IoT device 113. The IoT management
process 163 can receive the device instructions 166 and
cause the IoT device 113 to carry them out.

FIG. 4 shows a flowchart 400 that illustrates an example
of the operation of the management service 120. Flowchart
400 1llustrates an example of onboarding of the IoT device
113 with the management service 120. Generally, this flow-
chart enables the management service 120 to enroll the IoT
device 113 with the management service 120 and transmait
instructions 166 to define further actions of the IoT device
113.

In step 403, the management service 120 can receive an
activation request from the IoT device 113. The activation
request can include an IoT device identifier 173 that
umquely 1dentifies the IoT device 113 with respect to other
[oT devices 113. In some cases, the 0T device identifier 173
can be a manufacturer-assigned serial number or identifier.

The management service 120 can determine that the IoT
device 1dentifier 173 1s associated with a device account 138.
An onboarding or deployment list can specily a number of
Io'T devices 113 that are to be deployed by an enterprise. The
Io'T devices 113 can be specified according to respective IoT
device 1identifiers 173. The deployment list can be provided
to the management service 120. To this end, the management
service 120 can provide an endpoint through which data
including the deployment list can be received. In other cases,
the management service 120 can generate a graphical user
interface element or prompt through which an administrator
can enter or create the deployment list. The management
service 120 can generate a device account 138 for each IoT
device 113 in the deployment list. A respective IoT device
identifier 173 can be stored 1n association with a respective
IoT device 113.

In step 406, the management service 120 can transmit IoT
credentials 170 and enrollment instructions to the IoT device
113. The management service 120 can generate IoT creden-
tials 170, such as a device account credential, for each
device account 138. A device account credential can 1dentity
a particular device account 138 with respect to other device
accounts 138. The device account credential can include a
value, parameter, or a file. The IoT credentials 170 can also
include one or more of an enrollment token, HMAC token,
value, parameter, or a file that can be used to verily authen-
ticity of, or otherwise authenticate, communications
between the IoT device 113 and the management service
120. The enrollment instructions can i1dentity an enrollment
endpoint of the management service 120.

In step 409, the management service 120 can receive an
enrollment request to the management service 120. The
enrollment request can include IoT credentials 170. For
example, the enrollment request can include the device
account name and password. The enrollment request can
also include an enrollment token. The management service
120 can receive the enrollment request at an enrollment
endpoint of the management service 120 that was specified
in the enrollment instructions. The management service 120
can verily that the enrollment token 1s valid, for example, by
determining that an expiration time has not passed, and that
the enrollment token 1s generated by the management ser-
vice 120.

The management service 120 can transmit, to the IoT
device 113, parameters 1t needs to generate a key pair and a
Certificate Signing Request (CSR). The management service
120 can receive a Certificate Signing Request (CSR) from
the IoT device 113. The management service 120 can receive
the CSR at a SCEP endpoint of the management service 120.
The management service 120 can identity a key pair 1n a
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field of the CSR. The management service 120 can validate
the key paid and return a signed certificate 171 to the IoT
device 113.

In step 412, the management service 120 can receive a
capabilities declaration from the IoT device 113. The capa-
bilities declaration can include device specifications 128.
Device specifications 128 can include a type or category of
the IoT device 113, an IoT device 1dentifier 173, and a list
of device-supported capabilities. Device specifications 128
for the IoT device 113 can also include a hardware configu-
ration and a software configuration of the IoT device 113.
The hardware configuration can specily a chipset utilized by
the device, a performance or capacity, and a model identifier.
The software configuration can specily applications
installed on the IoT device 113, versions of installed appli-
cations, the operating system 169, and a version of the
operating system 169.

In step 415, the management service 120 can determine
whether the IoT device 113 1s a new device type. For
example, the management service 120 can perform an
analysis of the capabilities declaration with respect to the
IoT device registry 127. The management service 120 can
determine that the IoT device 113 1s unassociated with the
categories currently within the Io'T device registry 127. 11 the
IoT device 113 1s a new device type, the management service
120 can update the IoT device registry 127 to include a new
device type that specifies the capabilities and other device
specifications 128 from the capabilities declaration. If the
IoT device 113 1s not a new device type, the process can
move to step 418.

In step 418, the management service 120 can determine
whether new device mstructions should be generated. For
example, the management service 120 can determine that a
particular device type 1s pre-associated with a particular set
of instructions 166 a within the registry 127. Where there are
predetermined instructions 166 for the device type of the IoT
device 113 within the registry 127, the management service
120 can determine that new device instructions are not
required, and can move to step 421.

The management service 120 can determine that new
device 1nstructions are needed 11 there 1s a lack of predeter-
mined 1nstructions 166 for the device type of the IoT device
113 within the registry 127. The management service 120
can then obtain new device instructions. Where new device
instructions are needed, the management service 120 can
generate a graphical user interface that provides a list of
device capabilities for the IoT device 113 and script rules
129 for a respective capability. The script rules 129 can
include rules and documentation for scripting or otherwise
coding instructions 166 for each device-supported capabil-
ity. This user interface can quickly provide the relevant
information that allows a user or administrator to create
behaviors, drivers, and other 1nstructions 166 so they can be
translated and applied by IoT management processes 165 on
a variety of IoT devices 113 that include similar capabilities,
even 1f the IoT devices 113 have different operating systems
169. The user interface can also include a user interface
clement that when selected allows a user to upload new
instructions 166 to the management service 120.

In step 421, the management service 120 can transmit
device nstructions 166 to the IoT device 113. The instruc-
tions 166 can include scripts or other code that cause an IoT
device 113 to perform actions, commands, or capabilities.
For example, the mstructions 166 can cause the IoT device
113 to transmit IoT data 190 to a particular upstream
endpoint or network address. The upstream endpoint can
include the management service 120 or the datacenter 106.
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The IoT data 190 can include a stream of at least one tuple
including a number and a time stamp. The IoT device 113
can transmit the IoT data 190 according to a user defined
method (udm), a sampling frequency stating the interval
between subsequent executions of the udm, and an aggre-
gation count stating how many executions of the udm to
aggregate belore sending the IoT data 190 to the manage-
ment service 120. The IoT data 190 can include SI units and
a prefix that identifies what the numbers of the stream of IoT
data 190 represent. The instructions 166 can also include a
driver to support commands or capabilities declared by the
IoT device 113. The IoT management process 165 can
receive the device mstructions 166 and cause the IoT device
113 to carry them out.

FIG. 5 1s a drawing that illustrates a graphical user
interface 503 generated by the management service 120 and
rendered for display. The management service 120 can
generate the user iterface 503 for access through a display
of the management system 103 or can generate the user
interface 503 for access over the network 112 using a client
device 109.

The user interface 503 can include device specifications
128 for a particular Io'T device 113. The user interface 503
can, for example, show a device type, a serial number or IoT
device 1dentifier, a device operating system, and a list of
capabilities for the particular IoT device 113, which 1s
shown as a motion sensor.

The user interface 503 can include user 1nterface elements
506 that, when selected, causes the user interface 503 to be
updated to show script rules 129, including rules and docu-
mentation to write or generate instructions 166 for each
listed capability of the motion sensor. The user interface 503
can include a user interface element 509 that when selected
causes the management service 120 to apply a particular set
of motion sensor mstructions for the motion sensor. The user
interface 503 can include a user interface element 512 that
when selected allows a user to upload data or files including
new 1nstructions 166 to the management service 120. The
user interface 503 can include user interface elements 513
that, when selected, causes the user interface 503 to be
updated to show script rules 129, including rules and docu-
mentation to write or generate instructions 166 for each
listed capability of the kiosk.

FIG. 6 1s a drawing that illustrates a graphical user
interface 603 generated by the management service 120 and
rendered for display. The management service 120 can
generate the user iterface 603 for access through a display
of the management system 103 or can generate the user
interface 603 for access over the network 112 using a client
device 109. The user interface 603 illustrates an example
command line mterface for the IoT Device 2 of FIG. 5. A
user can enter commands through the user interface 603, and
the management service 120 can transmit the commands
through a shell mterface or command line interface of the

ol device 2.

A number of software components are stored in the
memory and executable by a processor. In this respect, the
term “executable” means a program file that 1s 1n a form that
can ultimately be run by the processor. Examples of execut-
able programs can be, for example, a compiled program that
can be translated into machine code 1n a format that can be
loaded 1nto a random access portion of one or more of the
memory devices and run by the processor, code that can be
expressed 1n a format such as object code that 1s capable of
being loaded mto a random access portion of the one or more
memory devices and executed by the processor, or code that
can be interpreted by another executable program to gener-
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ate 1nstructions 1n a random access portion of the memory
devices to be executed by the processor. An executable
program can be stored in any portion or component of the
memory devices including, for example, random access
memory (RAM), read-only memory (ROM), hard dnive,
solid-state drive, USB flash drive, memory card, optical disc
such as compact disc (CD) or digital versatile disc (DVD),
floppy disk, magnetic tape, or other memory components.

Memory can include both volatile and nonvolatile
memory and data storage components. Also, a processor can
represent multiple processors and/or multiple processor
cores, and the one or more memory devices can represent
multiple memories that operate in parallel processing cir-
cuits, respectively. Memory devices can also represent a
combination of various types of storage devices, such as
RAM, mass storage devices, flash memory, or hard disk
storage. In such a case, a local mterface can be an appro-
priate network that facilitates communication between any
two of the multiple processors or between any processor and
any of the memory devices. The local interface can include
additional systems designed to coordinate this communica-
tion, including, for example, performing load balancing. The
processor can be of electrical or of some other available
construction.

The IoT devices 113, gateways 111, client devices 109,
and devices including the management system 103 can
include a display upon which user interfaces can be ren-
dered. The IoT devices 113, gateways 111, client devices
109, and devices including the management system 103 can
also include one or more mput/output devices that can
include, for example, a capacitive touchscreen or other type
of touch input device, fingerprint reader, or keyboard.

Although the management service 120, gateway manage-
ment instructions 154, gateway management instructions
154, and other various services and functions described
herein can be embodied 1n software or code executed by
general purpose hardware as discussed above, as an alter-
native, the same can also be embodied in dedicated hardware
or a combination of software/general purpose hardware and
dedicated hardware. If embodied 1n dedicated hardware,
cach can be implemented as a circuit or state machine that

employs any one of or a combination of a number of

technologies. These technologies can include discrete logic
circuits having logic gates for implementing various logic
functions upon an application of one or more data signals,
application specific integrated circuits (ASICs) having
approprate logic gates, field-programmable gate arrays (FP-
(GAs), or other components.

The sequence diagram and flowcharts show examples of
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portions of components described heremn. If embodied in
software, each block can represent a module, segment, or
portion of code that can include program instructions to
implement the specified logical function(s). The program
instructions can be embodied in the form of source code that
can include human-readable statements written 1n a pro-
gramming language or machine code that can include
numerical mstructions recognizable by a suitable execution
system such as a processor 1 a computer system or other
system. The machine code can be converted from the source
code. If embodied 1n hardware, each block can represent a
circuit or a number of interconnected circuits to implement
the specified logical function(s).

Although the sequence diagram and flowcharts show a
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execution can differ from that which 1s depicted. For
example, the order of execution of two or more blocks can
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be scrambled relative to the order shown. Also, two or more
blocks shown 1n succession can be executed concurrently or
with partial concurrence. Further, 1n some embodiments, one
or more of the blocks shown 1n the drawings can be skipped
or omitted.

Also, any logic or application described herein that
includes software or code can be embodied 1n any non-
transitory computer-readable medium for use by or in con-
nection with an instruction execution system such as a
processor 1 a computer system or other system. In this
sense, the logic can include, for example, statements 1nclud-
ing instructions and declarations that can be fetched from the
computer-readable medium and executed by the nstruction
execution system. In the context of the present disclosure, a
“computer-readable medium™ can be any medium that can
contain, store, or maintain the logic or application described
herein for use by or in connection with the struction
execution system.

The computer-readable medium can include any one of
many physical media, such as magnetic, optical, or semi-
conductor media. More specific examples of a suitable
computer-readable medium 1include solid-state drives or
flash memory. Further, any logic or application described
herein can be implemented and structured in a variety of
ways. For example, one or more applications can be imple-
mented as modules or components of a single application.
Further, one or more applications described herein can be
executed 1n shared or separate computing devices or a
combination thereolf. For example, a plurality of the appli-
cations described herein can execute 1n the same computing
device, or 1n multiple computing devices.

It 1s emphasized that the above-described embodiments of
the present disclosure are merely possible examples of
implementations described for a clear understanding of the
principles of the disclosure. Many variations and modifica-
tions can be made to the above-described embodiments
without departing substantially from the spirit and principles
of the disclosure. All such modifications and variations are
intended to be included herein within the scope of this
disclosure.

Therefore, the following 1s claimed:
1. A system, comprising;
a computing device comprising at least one processor; and
a data store comprising executable instructions for IoT
device onboarding, wherein the instructions, when
executed by the at least one processor, cause the
computing device to at least:
receive, from an Internet of Things (IoT) device, a
request comprising a unique device identifier of the
[oT device;
determine, based on the unique device identifier, that
the IoT device 1s associated with a device account
with a management service;
transmit device account credentials to the IoT device;
receive, from the IoT device, a capabilities declaration
comprising a capability of the IoT device, wherein
the capabilities declaration 1s authenticated based on
the device account credentials;
determine IoT device instructions based on the capa-
bilities declaration; and
cause the IoT device to perform the capability by
transmitting the IoT device instructions to the IoT
device.
2. The system of claim 1, wherein the instructions, when
executed, further cause the at least one computing device to
at least:
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transmit, to the IoT device, enrollment instructions com-
prising an enrollment token, wherein the enrollment
instructions are transmitted based on the IoT device
checking 1n with the management service.

3. The system of claim 2, wherein the request recerved
from the IoT device comprises: the unique device 1dentifier,
and the enrollment token.

4. The system of claim 1, wherein the 1nstructions, when
executed, further cause the at least one computing device to
at least:

generate a new device type based on the capabilities

declaration; and

update a device registry to include the new device type.

5. The system of claim 1, wherein the instructions, when
executed, further cause the at least one computing device to
at least:

update, within a device registry, an existing device type to

include the capability.

6. The system of claim 1, wherein the instructions, when

executed, Turther cause the at least one computing device to
at least:

transmit, to the IoT device, instructions to obtain a cer-

tificate by transmitting a Certificate Signing Request
(CSR) to a certificate endpoint of the management
service; and

wherein the capabilities declaration 1s authenticated based

on the device account credentials and the certificate.

7. The system of claim 1, wherein the instructions, when
executed, further cause the at least one computing device to
at least;

generate a graphical user interface that provides, to a

client device, a command line interface of the IoT
device.

8. A non-transitory computer-readable medium embody-
ing instructions for IoT device onboarding, wherein the
instructions, when executed by at least one computing
device, cause the at least one computing device to at least:

receive, from an Internet of Things (IoT) device, a request

comprising a unique device 1dentifier;

determine, based on the unique device identifier, that the

Io'T device 1s associated with a device account with a
management service;

perform an enrollment of the IoT device with the man-

agement service;

receive, from the IoT device, a capabilities declaration

comprising a capability of the IoT device;

determine Io'T device instructions based on the capabili-

ties declaration; and

cause the IoT device to perform the capability by trans-

mitting the IoT device nstructions to the IoT device.

9. The non-transitory computer-readable medium of claim
8. wherein the 1nstructions, when executed, further cause the
at least one computing device to at least:

transmit, to the IoT device, enrollment instructions com-

prising an enrollment token, wherein the enrollment
instructions are transmitted based on the IoT device
checking 1n with the management service.

10. The non-transitory computer-readable medium of
claim 9, wherein the request received from the IoT device
comprises: the unique device identifier, and the enrollment
token.

11. The non-transitory computer-readable medium of
claim 8, wherein the instructions, when executed, further
cause the at least one computing device to at least:
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generate a new device type based on the capabilities

declaration; and

update a device registry to include the new device type.

12. The non-transitory computer-readable medium of
claim 8, wherein the instructions, when executed, further
cause the at least one computing device to at least:

update, within a device registry, an existing device type to

include the capability.

13. The non-transitory computer-readable medium of
claim 8, wherein the instructions, when executed, further
cause the at least one computing device to at least:

transmit, to the IoT device, istructions to obtain a cer-

tificate by transmitting a Certificate Signing Request
(CSR) to a certificate endpoint of the management
service.
14. A computer-implemented method for IoT device
onboarding, comprising:
recerving, from an Internet of Things (IoT) device, a
request comprising unique device identifier;

determiming, based on the unique device identifier, that
the IoT device 1s associated with a device account with
a management service;

performing an enrollment of the IoT device with the

management Service;

recerving, from the Io'T device, a capabilities declaration

comprising a capability of the IoT device;
determiming IoT device instructions based on the capa-
bilities declaration; and

causing the IoT device to perform the capability by

transmitting the IoT device structions to the IoT
device.

15. The computer-implemented method of claim 14, fur-
ther comprising:

transmitting, to the IoT device, enrollment instructions

comprising an enrollment token, wherein the enroll-
ment instructions are transmitted based on the IoT
device checking 1n with the management service.

16. The computer-implemented method of claim 185,
wherein the request recerved from the Io'T device comprises:
the unique device 1dentifier, and the enrollment token.

17. The computer-implemented method of claim 14, fur-
ther comprising:

generating a new device type based on the capabilities

declaration; and

updating a device registry to include the new device type.

18. The computer-implemented method of claim 14, fur-
ther comprising:

updating, within a device registry, an existing device type

to include the capability.

19. The computer-implemented method of claim 14, fur-
ther comprising:

transmitting, to the IoT device, mstructions to obtain a

certificate by transmitting a Certificate Signing Request
(CSR) to a certificate endpoint of the management
service.

20. The computer-implemented method of claim 14, fur-

ther comprising:

generating a graphical user interface that provides, to a
client device, a command line interface of the IoT
device.
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