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Logo, Name, and
Homepage URL of
the Al System

Al Quastion Text

Hi, the first question is; how to detect a ioop in a linked list?

&
\‘“l“l“‘w

f would like to start from a simple solution. | will visit each node
of the list, recording its identity, it's memory address for
exampie, into another list...

rasensnnssnnnnnnnnnnnnsnnsse

%

i
M W W W

Nice! That is quite a good answer.

Candigate’s Answer Text

A A A A A A A A e L A A

How can you tind a cycle with a
Himited memory constraint?
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Question: How to detect a loop in a linked list?

Answer: You can make use of Floyd’s cycle-finding algorithm, also known as
tortoise gnd hare glgorithm.
The ides is 10 have two references to the list and move them at different

it

Text answer:

Bootean hasloopiNode first} | comment

i {first == nuil}// st does not exist..s0 no loop either.

Node slow, fast: // create two references.

{ode answer

sEwa = fast = first; // make both refer to the start of ¢
while (true) {
siow = siow.next; /{1 hop.
ditast.next | = null)
fast = fast.next.next; // 2 hops.
gise
return false: /{ next node null => no loop.
if {slow == null || fast == null} // if either hits null.. No locop.
return false:
if {stow == fast} /7 if the two ever meet.. we must have a loop.

return false:
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e ] ] ] »
> LY
B A B B B I B B B B B I B I B B A B B B B O B B A B I B B B A B B B B O B R B B B O B B B A B I B S O S B B B O I I e g o’

Answer: The idea is 1o yse a hast to store the identity of nodes accessed, ang
when a node already exists in the hash, than a loop is found.

Text answer:
comment

public static boolean hasCycle {LinkedList<Node> list)

{

HashSet<Node> visited = new HashSei<Node>{ }):

far (Node n @ Hist)

{
visited.addin);

it {visited.contains {(n.next}}

Code answer

{
return true;

}
}

return false;

FiG. 9B
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SYSTEMS AND METHODS FOR
PERFORMING AUTOMATED INTERVIEWS

BACKGROUND

Bots are becoming more and more prevalent and are being
utilized for more and more different tasks. As understood by
those skilled 1in the art, bots are software applications that
may run automated tasks over a network, such as the
Internet. Chat bots are designed to conduct a conversation
with a user via text, auditory, and/or visual methods to
simulate human conversation. A chat bot may utilize sophis-
ticated natural language processing systems or scan for
keywords from a user mput and then pull a reply with the
most matching keywords or the most similar wording pat-
tern from a database. However, chat bots are often limited to
simple task driven conversations.

It 1s with respect to these and other general considerations
that aspects disclosed herein have been made. Also, although
relatively specific problems may be discussed, 1t should be
understood that the aspects should not be limited to solving,
the specific problems 1dentified 1n the background or else-
where 1n this disclosure.

SUMMARY

In summary, the disclosure generally relates to systems
and methods for automatically interviewing a techmnical
candidate. More specifically, the systems and methods dis-
closed herein may prepare and update technical question-
answer pairs by searching world knowledge. Further, the
system and methods as disclosed herein are capable of
evaluating a recerved candidate answer to determine an
emotional state of the candidate for the answer and to
determine a relevance score for the answer. The system and
methods as disclosed herein are capable of determiming
whether the next automated reply should be in the chat
domain or the techmical question domain based on the
determined emotional state and/or a relevance score for the
answer. Additionally, the systems and methods as disclosed
herein are capable of changing the level of difliculty pro-
vided 1 the next technical question based on a relevance
score and/or the emotional state. Further, systems and meth-
ods as disclosed herein are capable of analyzing each
candidate’s interview as a whole and providing a summary
recommendation for the candidate and/or a comparison of
the summary recommendation for the candidate to other
candidates that have been previously interviewed.

One aspect of the disclosure 1s directed to a system for
automated interviewing of soltware engineers. The system
includes at least one processor and a memory. The memory
encodes computer executable instruction that, when
executed by the at least one processor, are operative to:

receive a first answer to a first question given to a

candidate, wherein the first question 1s a first technical
question;

analyze the first answer to determine a time and space

complexity of the first answer;

compare the time and space complexity of the first answer

to a time and space complexity of a reference answer
for the first question;

determine a relevance score of the first answer based on

the comparison of the time and space complexity of the
first answer to the time and space complexity of the
reference answer;

10

15

20

25

30

35

40

45

50

55

60

65

2

analyze candidate signals during the first answer to deter-
mine an emotional state of the candidate during the first
answer, wherein the candidate signals are at least voice
input and text input;

determine a difliculty level for a next technical question

based on at least one of the relevance score and the
emotional state;

determine whether a first reply to the candidate should be

in a chat domain or 1n a technical domain based on at
least one of the relevance score and the emotional state
to form a domain determination;

select the first reply from a collection of chat replies or

from a collection of technical question-answer pairs
based on the domain determination; and

provide the first reply to the candidate 1n response to the

first answer.
The next technical question 1s provided to the candidate 1s
selected from the collection of techmical question-answer
pairs based on the dithculty level. The next chat reply 1s
provided to the candidate is selected from the collection of
chat replies.

In yet another aspect of the invention, the disclosure 1s
directed to a system for automated interviewing of software
engineers. The system includes at least one processor and a
memory. The memory encodes computer executable mstruc-
tion that, when executed by the at least one processor, are
operative to:

prepare a collection of chat replies from world knowledge

and from received predetermined chat question-answer
pairs;
prepare a collection of technical question-answer pairs
from the world knowledge, wherein the world knowl-
edge includes textbooks, articles, and coding websites;

select questions from the collection of technical question-
answer pairs and the collection of chat replies based on
relevance scores of candidate provided answers and
emotional states of candidates during the candidate
provided answers;
assign the relevance scores to user provided answers,
utilizing a recurrent neural network that determines
time and space complexities of the candidate provided
answers and compares the time and space complexities
of the candidate provided answers with time and space
complexities of corresponding reference answers;

determine emotional states for each candidate provided
answers by evaluating text input from the candidate
provided answers; and

evaluate communication skills, interpersonal skills, tech-

nical competency, and team collaboration of every
candidate to determine a recommendation score for
cach of the communication skills, the interpersonal
skills, the technical competency, and the team collabo-
ration for the candidates.
The collection of technical question-answer pairs from the
world knowledge 1s prepared by parsing sentences from the
world knowledge with a trained sentence parser utilizing a
syntactic dependency tree to form parsed sentences, extract-
ing a knowledge graph from the parsed sentences utilizing a
heuristic algorithm, and generating the technical question-
answer pairs from the knowledge graph.

In another aspect, a method for interviewing software
engineers 1s disclosed. The method includes:

recerving a first answer to a first question given to a

candidate, wherein the first question 1s a first technical
question;

analyzing the first answer to determine a time and space

complexity of the first answer;
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comparing the time and space complexity of the first
answer to a time and space complexity of a reference

answer for the first question;

determining a normal relevance score of the first answer
based on the comparison of the time and space com-
plexity of the first answer to the time and space
complexity of the reference answer;
analyzing at least one of voice input and text input for the
first answer by the candidate to determine that the
candidate 1s 1n a negative emotional state;

determining that a difficulty level for a second technical
question should be less than a difhiculty level for the
first technical question based on the normal relevance
score and the negative emotional state;

determining that a first reply to the candidate should be in

a chat domain based on the negative emotional state of
the candidate:

in response to determining that the first reply should be in

the chat domain, selecting the first reply from a col-
lection of chat replies based on the negative emotional
state;

providing the first reply to the candidate in response to the

first answer:

receiving a second answer from the candidate 1n response

to the first reply;

analyzing at least one of voice mput and text mnput for the

second answer to determine that the candidate 1s 1n a
positive emotional state;

determining that a second reply to the candidate should be

in a technical domain based on the positive emotional
state of the candidate;
in response to determining that the second reply should be
in the technical domain, selecting the second technical
question with the difliculty level that 1s less than the
difficulty level of the first technical question from a
collection of technical question-answer pairs; and

providing the second technical question to the candidate
in response to the second answer.

This summary 1s provided to introduce a selection of
concepts 1 a sumplified form that are further described
below 1n the Detailed Description. This summary 1s not
intended to 1dentily key features or essential features of the
claimed subject matter, nor 1s 1t intended to be used to limat
the scope of the claimed subject matter.

BRIEF DESCRIPTION OF TH.

L1

DRAWINGS

Non-limiting and non-exhaustive embodiments are
described with reference to the following Figures. The
patent or application file contains at least one drawing
executed 1n color. Copies of this patent or patent application
publication with color drawings(s) will be provided by the
Oflice upon request and payment of the necessary fee.

FIG. 1A 1s a schematic diagram illustrating an interview
chat bot on an nterviewer’s client computing device for
performing an automated interview of a technical candidate
being utilized by the technical candidate via a first client
computing device, 1n accordance with aspects of the disclo-
sure.

FIG. 1B 1s a schematic diagram illustrating an interview
chat bot for performing an automated interview of a tech-
nical candidate being utilized by the technical candidate via
a first client computing device and accessed by an 1inter-
viewer via a second client computing device, 1n accordance
with aspects of the disclosure.

FIG. 2 1s a schematic diagram illustrating a tflow diagram
showing use of an artificial intelligence interview chat bot
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4

system by a candidate during an imterview, in accordance
with aspects of the disclosure.

FIG. 3 1s schematic diagram 1llustrating a screen shot of
a user interface of the candidate’s client computing device
during an interview with an artificial intelligence interview
chat bot system, 1n accordance with aspects of the disclo-
sure.

FIGS. 4A-4D are block flow diagram 1illustrating a
method for interviewing candidates utilizing an artificial
intelligence interview chat bot system, 1n accordance with
aspects of the disclosure.

FIG. § 1s a block diagram illustrating example physical
components of a computing device with which various
aspects of the disclosure may be practiced.

FIG. 6A 1s a simplified block diagram of a mobile

computing device with which various aspects of the disclo-
sure may be practiced.

FIG. 6B 1s a simplified block diagram of the mobile

computing device shown in FIG. 6A with which various
aspects of the disclosure may be practiced.

FIG. 7 1s a simplified block diagram of a distributed
computing system 1n which various aspects of the disclosure
may be practiced.

FIG. 8 illustrates a tablet computing device with which
various aspects ol the disclosure may be practiced.

FIGS. 9A and 9B are schematic diagrams each 1llustrating,
an example of a technical question along with a correspond-
ing reference answer for the technical question written 1n
natural language and 1n code, 1n accordance with aspects of
the disclosure.

FIG. 10 1s a schematic diagram illustrating an example of
a syntactic dependency tree generated by a question and
answer generation system for the following sentence, “In
computer science, cycle detection or cycle finding 1s the
algorithmic problem of finding a cycle in a sequence of
iterated function values,” in accordance with aspects of the
disclosure.

FIG. 11 1s a schematic diagram 1llustrating a knowledge
graph extracted from the parsed sentence shown in FIG. 10,
in accordance with aspects of the disclosure.

FIG. 12 1s a schematic diagram illustrating an example of
syntactic dependency trees of two sentences that include
answers to the questions denived from FIG. 10 for the
following sentence, “In computer science, cycle detection or
cycle finding 1s the algorithmic problem of finding a cycle 1n
a sequence of iterated function values,” in accordance with
aspects of the disclosure.

FIG. 13 i1s a schematic diagram 1llustrating a knowledge
graph extracted from the parsed sentences shown in FIG. 12,
in accordance with aspects of the disclosure.

FIG. 14 1s a screen shot of a user interface 1llustrating an
example of an eight-dimension emotion distribution graph
for two different candidates generated by the interview chat
bot system, 1n accordance with aspects of the disclosure.

FIG. 15 1s a schematic diagram illustrating a tlow chart of
the process utilized by the communication skills classifier to
score the communication skills of a candidate based on the
collection of voice inputs, video inputs, and/or text iputs
from the candidate by the interview chat bot, in accordance
with aspects of the disclosure.

FIG. 16 1s a screen shot of a user interface 1llustrating an
example ol a comparison summary graph for two different
candidates generated by the interview chat bot, 1n accor-
dance with aspects of the disclosure.

FIG. 17A 1s a schematic diagram 1llustrating an example
ol a recurrent neural network with gated recurrent units to
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learn the similarity among a question and answers, 1n
accordance with aspects of the disclosure.

FIG. 17B 1s a schematic diagram illustrating an example
of a left-to-right expedition of the question sequence by the
GRU formula of FIG. 17A for the forward process, 1n
accordance with aspects of the disclosure.

FIG. 17C 1s a schematic diagram illustrating an example
of an output layer, which takes the connection of the two
vectors (left-to-right and right-to-left) from FIG. 17B as
input and computes the margin, in accordance with aspects
of the disclosure.

DETAILED DESCRIPTION

In the following detailed description, references are made
to the accompanying drawings that form a part hereof, and
in which are shown by way of illustrations specific aspects
or examples. These aspects may be combined, other aspects
may be utilized, and structural changes may be made with-
out departing from the spirit or scope of the present disclo-
sure. The following detailed description 1s therefore not to
be taken 1n a limiting sense, and the scope of the present
disclosure 1s defined by the claims and their equivalents.

Bots are becoming more and more prevalent and are being
utilized for more and more different tasks. As understood by
those skilled in the art, bots are software applications that
may run automated tasks over a network, such as the
Internet. Chat bots are designed to conduct a conversation
with a user via auditory or visual methods to simulate human
conversation. A chat bot may utilize sophisticated natural
language processing systems or scan for keywords from a
user mput and then pull a reply with the most matching
keywords or the most similar wording pattern from a data-
base. Chat bots are often utilized for customer service or
information acquisition. However, chat bots are often lim-
ited to simple task driven conversations.

Interviewing candidates 1s an essential part of recruiting
new employees to the company. Four main goals of the
interview include:

Conduct an eflective interview;

Create an 1mpressive experience for the candidates;

Sell the candidate on why the company 1s a great place to

work; and

Determine a hiring recommendation;

Typically, through the interview process, the company wants
to achieve the following goals:

Hiring the best candidates with beyond average quality in
several different skills, such as communication skills,
technical competency, team collaboration, interper-
sonal skills, etc.:

Pick candidate that are a good fit for the company and the
company’s current team member; and

Provide team diversity by ensuring there are no hidden
biases relating gender, age, color, nationality, and so on
during the interviewing process.

Interviews are, typically, held by an employee of the com-
pany, such as a human resource director. However, the
interviewer will most likely have to be paid, have suilicient
technical expertise to ask appropriate questions, prepare
technical questions for the interview, have his or her own
biases, and/or may be aflected by diflerent emotional stimuli
on different days.

The systems and method as disclosed herein are directed
to an artificial intelligence (Al) interview chat bot for
interviewing a candidate for different technical fields, such
as computer engineering, computer programming, and com-
puter science. This list 1s not limiting and the chat bot may
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6

be designed to conduct interview any desired technical field.
The systems and methods as disclosed herein are capable of
preparing and updating technical question-answer pairs by
searching world knowledge. Further, the interview chat bot
1s capable of evaluating a received candidate answer to
determine a relevance score and an emotional state for the
answer. The interview chat bot may utilize the determined
relevance score and/or emotion state to determine whether
the next provided response from the chat bot should be 1n the
chat domain or the techmnical question domain. As used
herein a question 1s 1n the chat domain when the question 1s
selected from the collection of chat replies. The collection of
chat replies includes question and answer pairs that relate to
nontechnical subject matter, such name, address, weather,
hobbies, likes, and/or dislikes. As used herein questions are
in the technical domain when the question 1s selected from
the collection of technical questions-answer pairs. The tech-
nical question answer-pairs are related to mdustry specific
questions and answers that related to the technical field of
the job opening. Additionally, the chat bot 1s capable of
changing the level of difliculty provided 1n the next technical
question based on a relevance score and/or the emotional
state for one or more previous answers. Further, the chat bot
1s able to analyze the interview of a candidate as a whole and
provide a summary recommendation for the candidate and/
or a comparison of the summary recommendation for the
candidate to other candidates that have been previously
interviewed by the chat bot.

The ability of the systems and methods to perform an
automated interview of a technical candidate as described
herein provides an interview chat bot that is capable of
providing an inexpensive, ellective, enjoyable and unbiased
interview along with a summary evaluation and/or compari-
son of the interviewed candidates. Further, the ability of the
systems and methods described herein to prepare technical
question and answer pairs from the world knowledge pre-
vents the interviewer from having to determine a set of
technical questions for the interview. Additionally, the abil-
ity of the systems and methods described herein to adjust the
difficulty level of the technical questions while monitoring
for emotional state allows the chat bot to determine the limat
of the candidates’ technical skill while still providing a
positive experience for the candidates during the interview.

FIGS. 1A and 1B 1illustrate different examples of an
interview chat bot or artificial intelligence (Al) interview
chat bot 100 on a client computing device 104B of an
interviewer 103 for performing an automated 1nterview of a
technical candidate 102 (also referred to as a user 102
herein) being utilized by the candidate 102 via a client
computing device 104 A, in accordance with aspects of the
disclosure. The chat bot 100 1s capable of evaluating a
candidate’s answers for relevance and determining an emo-
tional state of the user during the answer. The chat bot 100
1s also capable of selecting the next question based on the
candidate’s relevance score and/or emotional state for the
last answer. Additionally, the chat bot 100 1s capable of
adjusting the level of difliculty of the next technical ques-
tions based on the candidate’s relevance score and/or emo-
tional state. The chat bot 100 may further be capable of
preparing and updating technical question-answer pairs uti-
lizing world knowledge.

The chat bot 100 includes a language understanding (L U)
system 110, an answer evaluation system 112, a question
selection system 114, a question-answer index 117, and a
summary system 120. The question-answer index 117
includes a collection of chat replies 116 and a collection of
technical question-answer pairs 118. In some aspects, the
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chat bot 100 also includes a sentiment system 122 and/or a
question and answer generation system 124. The chat bot
100 communicates with the candidate 102 and accesses
world knowledge 128, such as technical knowledge, via a
network 113. In some aspects, the network 113 15 a distrib-
uted computing network, such as the internet.

In some aspects, the chat bot 100 1s implemented on the
client computing device 104B as illustrated by FIG. 1A. In
a basic configuration, the client computing device 104 1s a
computer having both mput elements and output elements.
The client computing device 104 may be any suitable
computing device for implementing the chat bot 100. For
example, the client computing device 104 may be a mobile
telephone, a smart phone, a tablet, a phablet, a smart watch,
a wearable computer, a personal computer, a gaming system,
a desktop computer, a laptop computer, and/or etc. This list
1s exemplary only and should not be considered as limiting.
Any suitable client computing device 104 for implementing,
the chat bot 100 and/or for communicating with the chat bot
100 may be utilized.

In other aspects, the chat bot 100 1s implemented on a
server computing device 105, as 1llustrated in FIG. 1B. The
server computing device 105 may provide data to and/or
receive data from the client computing devices 104A or
1048 through the network 113. In further aspects, that chat
bot 100 1s implemented on more than one server computing,
device 105, such as a plurality or network of server com-
puting devices 105. For example, the question-answer index
117 may be located on server or database separate from a
server containing the summary system 120. In some aspects,
the chat bot 100 1s a hybrid system with portions of the chat
bot 100 on the client computing device 104 and with
portions of the chat bot 100 on one or more server comput-
ing devices 105.

FIG. 2 1illustrates a flow diagram 200 showing an auto-
mated 1interview of a candidate 102 utilizing an Al interview
chat bot 100. In order to start the interview, the chat bot 100
provides a predetermined startup reply 108A to the candi-
date 102. The predetermined startup reply 108A or the
selected question 108B 1s provided to the user via a client

computing device 104 at operation 202. After the startup of

the interview, the chat bot provides a chat comment and/or
question 108B as selected by the question selection system
114. The client computing device 104 provides any response
108 from the chat bot 100 utilizing any known visual, audio,
tactile, and/or other sensory mechanisms. In this example,
the user interface of the client computing device 104 dis-
plays the startup predetermined reply 108 A and the question
108B from the chat bot 100 as text. The user 102 inputs his
or her answer 106 to the predetermined startup reply 108A
and/or the question 108B 1nto the user interface at operation
204. The user or candidate 102 may provide his answer as
text, video, audio, and/or any other known method for
gathering user input. In the user’s input area, a candidate can

10

15

20

25

30

35

40

45

50

type text, select emoji symbols, and make a short-cut of 55

current screen. Additionally, the candidate can make a voice
call or a video conversation with the chat bot 100. In this
example, the user interface of the client computing device
104 recerved the user’s answer 106 as video input.

The chat bot 100 collects the user’s answer 106 from the
client computing device 104. The term “collect” as utilized
herein refers to the passive receiving or receipt ol data
and/or to the active gathering or retrieval of data. The core
worker 109 of the chat bot 100 collects the user’s answers
106.

For example, in the user intertace (UI) as shown in FIG.
3, the chat bot 100 provides a question “Hi, the first question
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1s: how to detect a loop 1n a linked list?” to the candidate. In
FIG. 3, Rinna stands for the name of the Al chat bot system.
The above sentence 1s transferred to the “request queue”,
which stores users’ requests 1n multimedia format including
texts, sounds, 1images, and even videos by the core worker
109 of the chat bot. However, the chat bot 100 deals with
different kinds of multimedia inputs differently. For
example, for real-time sounds and videos, the Al chat both
100 needs a suflicient amount of core workers 109 to ensure
that the queue 1s not too long so any candidates utilizing the
chat bot do not receive too long of a delay between his or her
answer and the Al chat bot reply. For texts and images, the
Al chat bot 100 may utilize less core workers 109 ifor
processing.

The core worker 109 collects the request queue as mput.
Requests 1n the queue are served and/or responded to 1n
first-in-first-out manner by the core worker 109. As such, the
core worker 109 will one-by-one determine a type of mput
(voice, video, text, etc.) and domain (chat or technical) of
cach answer for proper processing by the chat bot 100. For
example, the core worker 109 will send answers 1n the
technical domain after processing to the answer evaluation
system 112. Alternatively, for example, the core worker 109
will send answers 1n the chat domain after processing to the
question selection system 114.

The core worker 109 utilizes or sends the user’s answers
to a language understanding (LU) system 110 for process-
ing. The LU system 110 converts the user’s answers 106 into
text and/or annotated text. The LU system 110 includes
application programming interfaces (APIs) for text under-
standing, speech recognition, and/or 1mage/video recogni-
tion for processing user answers 106 into text and/or anno-
tated text form.

Sounds need to be recognized and decoded as texts. A
speech recognition API may be necessary for the speech-
to-text conversion task and is part of the LU system 110.
Furthermore, the LU system 110 may need to convert a
generated response from text to voice to provide a voice
response to the candidate. Further, the LU system 110 may
also include an 1mage recognition API to “read” and “under-
stand” received 1images from the candidate 102. The image
recognition API of the LU system 110 translates or decodes
received 1mages into text. Further, a question by the chat bot
may be translated into images by the LU system 110 to
provide an 1mage response to the user. For example, when a
candidate gets a technical question correct, the chat com-
ment could be a thumbs-up, which 1s displayed to the
candidate as an 1mage or emoticon.

The core worker framework allows APIs to be easily
added or removed. As such, the core worker framework 1s
extensible. For example, a Java compiler can be plugged 1n
to the core worker 109 to test the correctness of candidate’s
technical answer, such as code answers for computer engi-
neers.

The responses generated by the chat bot 100 are provided
to the core worker 109. The core worker 109 transfers the
response to the response queue or into a cache. The cache 1s
necessary to make sure that a sequence of Al chat bot
responses or replies can be shown to the candidate 1n a
pre-defined time stream. That 1s, for one user’s request, 1
there are no less than two responses generated by the core
worker 109, then a time-delay setting for the responses may
be necessary.

For example, if the user says, “Rinna, did you eat your
breakfast?”, the Al chat bot 100 may generate two
responses, such as “yes, I ate bread,” and “How about you?
Still felling hungry?”. In this scenario the core worker 109
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ensures that the first response 1s provided to the user
immediately. Also, the chat bot 100 may ensure that the
second response 1s provided 1n a time delay, such as 1 or 2
seconds, so that the second message will be provided to the
user two seconds after the first message. As such, the cache
of the core worker 109 manages these to-be-sent response
messages together with candidate 1dentities and appropnate
timing for each chat bot generated question or comment.

The annotated text 1s collected by the answer evaluation
system 112 of the chat bot 100. The answer evaluation
system 112 analyzes or evaluates the user’s answer 106 to
determine a relevance score for the answer 106. In some
aspects, 1f the answer 106 was a response to a chat domain
question, the answer evaluation system 112 may not collect
these answers or collects these answers and sends them to
the question selection system 114 without analysis. In other
aspects, the answer evaluation system 112 analyzes every
answer 106 from the candidate 102.

The answer evaluation system 112 may utilize any known
system for evaluating a candidate’s answers, which may
vary depending upon the technical field. In some aspects,
answer evaluation system 112 evaluate the soundness and
completeness of the candidate answer based on the answers
similarity to a reference answer.

For example, the answer evaluation system 112 may
evaluate a computer engineer or programmer utilizing a
novel evaluation system for computer engineers or program-
mers. In this example, if the answer was provided in a
technical language, such as computer code, the answer may
not have any annotations. In this example, the answer
cvaluation system 112 analyzes the answer or annotated
answer to determine a time and space complexity of the
answer. For example, the complexity level may be constant,
linear, polynomuial, or exponential. For example, O(1) may
be utilized to annotate “constant” (time), which means that
the algorithm 1s not related to the input size of the question.
The following equation 1s an example of a constant time
algorithm:

int sum=0,%2=100; sum=(z+1)*x/2; printf(**%
4’ ,sum).

EQ #1

In this equation, no matter how large n 1s, the algorithm will
always perform three steps. O(3)=0(1) 1s utilized to anno-
tate this constant time algorithm. A linear algorithm’s time
complexity 1s annotated by O(n). In the linear algorithm
example, the time cost increases linearly as n increases. The
following 1s an example of linear time algorithm:

int sum,for(int =07 <z i++){sum+=i; |. EQ #2

Similarly, an algorithm with a polynomial time complexity
is annotated by O(n®) where “a” is a constant, such as O(n”),
O(n) and etc. An algorithm with exponential time complex-
ity 1s annotated by O(a”) where “a” 1s a constant. Similar
annotations, 1.e., O(1) to O(a”) are also utilized for space
(cost of memory size) complexity.

The time and space complexity determines a space cost
and a time cost of the answer. The space cost 1s a ranking
based on the amount of computer memory needed to 1mple-
ment the user’s answer. The less memory needed to 1mple-
ment the answer, the lower the space ranking and the better
the answer 1s considered. The time cost 1s a ranking based on
how much time will be needed to implement the user’s
answers. The less time needed to implement the answer, the
lower the time ranking and the better the answer 1s consid-
ered. The time cost and the space cost are combined to form
the time and space complexity.

In order to determine the time and space complexity of the
user’s answer, the answer evaluation system 112 determines
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if the answer was provided in computer code or natural
language. 11 the answer was provided 1n computer code, the
answer evaluation system 112 analyzes the computer code
utilizing heuristic rules to determine the time and space
complexity. For example, the heuristic rules may count the
number of variables and the type of variables used in the
code for determining a space cost and the number of loops
as well as the heuristic structure of loops to compute time
COST.

If the answer was provided in natural language, the
answer evaluation system 112 1dentifies corresponding code
for the natural language answer by comparing the answer to
the reference answer utilizing a deep semantic similarity
model and a recurrent neural network with gated recurrent
units. The i1dentified corresponding code 1s then analyzed
utilizing the heuristic rules discussed above to determine the
time and space complexity of the answer.

The answer similarity model includes a language model
for information retrieval. Given a question q and a candidate
response (or, answer) Q, the feature measures the relevance
between q and Q through:

EQ#3

Plq| Q) = | [[(1 =0Puiw]| Q)+ APuiw| O],

Weq

where P, (w|Q) represents the maximum likelihood of term
w estimated from Q, and P, (wl|C) 1s a smoothing item that
1s calculated as the maximum likelthood estimation 1n a
large-scale corpus C. The smoothing 1tem avoids zero prob-
ability, which stems from the terms appearing in the candi-
date response but not 1n the question. A&(0, 1) 1s a parameter
that acts as a trade-ofl between the likelthood and the
smoothing 1tem. This feature performs well when there 1s a
great deal of overlap between a question and a candidate
response, but when the two present similar meanings with
different words, this feature fails to capture their similarity.

The answer similarity model also includes translation-
based language models. These models learn term-term and
phrase-phrase translation probability from question-descrip-
tion or question-answer pairs and incorporating the infor-
mation mnto maximum likelihood. Given a question q and a
candidate response (), translation-based language 1s defined
as:

Pl | @ = [ [ [(1 = DPy(w] Q)+ AP | O, EQ#4
wegq
Where
Pox(w | Q) = aPpy(w | Q) + Py (w | Q) EQ#5
EQ#6

Prw]| Q) = ) Pp(w| v)Pulv] Q).
ve()

Here A, @, and [} are parameters satistying a+p=1. P, (w|v)
represents the translation probability from term v 1n Q to
term w 1n . The answer similarity model edits distance of
character/word level unigrams between question and candi-
date responses. Further, the answer similarity model deter-
mines the maximum subsequence ratio between question
and candidate question.

A recurrent neural network (RNN) with gated recurrent
units (GRUs) to learn the similarity among a question and

good/bad answers 1s illustrated in FIG. 17A. In FIG. 17A,
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one training sample includes three elements: question; good
answer; and bad answer. For example, a question of, “How
to detect a loop 1n a linked 11st?”, a good response of “The
idea 1s to have two references to the list and move them at
different speeds. Move one forward by 1 node and the other
by 2 nodes,” and a bad response of “When we implement
these operations with the disjoint-set data structure, the key
idea 1s that every set 1s represented by a leader” 1s listed 1n
FIG. 17A. The embedding layer maps these input one-hot
expressions into dense vector representations. Then the
hidden layer will further make use of GRU to compute the
sequence level representations for the question and two
answers. The output layer will compute the margin between
the similarity of <question, answer+> and <question,
answer—>>, The benefit of this network 1s that a sparse space
ol variant sentences can be projected into some dense spaces
and then some vector-based computing can be performed to
simply compute the “similarity” among questions as well as
answers.

With large-margin training, the embedding matrices from
words to vectors, and the transtorm matrices from embed-
ding vectors to hidden layer lower-dimension vectors can be
obtained. When these matrices are obtained, the testing
process can be then performed. Given a question and a
corresponding candidate answer, we can go through the
network to compute the similarity of the question and the
candidate answer to obtain a similarity score. FIG. 17B
illustrates a left-to-right expedition of the question sequence

by using GRU formula shown 1n FIG. 17A for the forward

process. FIG. 17C illustrates an output layer 1702, which
takes the connection of the two vector (left-to-right and
right-to-lett) as input and compute the margin. The error (af
the similarity of <q, a+> 1s small than the similarity of <q,
a—>, the distance 1s taken as error) will be back propagated
from output layer and then hidden layer and finally the
embedding layer.

Next, the answer evaluation system 112 compares the
time and space complexity of the answer to a time and space
complexity of the reference answer. The reference answer
corresponding to the provided technical question 1s collected

from the collection of technical question-answer pairs 118 1n
the question-answer index 117. As discussed above, the
provided question 1s also collected from the collection of
technical question-answer pairs 118. In some aspects, the
answer evaluation system 112 determines a time and space
complexity for the reference answer. In other aspects, a time
and space complexity for the referenced answer 1s provided
with the reference answer from the collection of technical
question-answer pairs 118 1n the question-answer index 117.

A relevance score for the answer 1s determined based on
the comparison of the time and space complexity for the
answer to the time and space complexity for the reference
answer. In some aspects, a learning-to-rank (LTR) system 1s
utilized to rank answers for a question. The answers may be
separated into several types. On example of different types
1s listed below:

Excellent answers—Answers with the best time/space
complexities; for example, answers with a relevance
score of 3:

Good answers—Answers with relatively good time/space
complexities, yet still worse than excellent answer; for
example, answers with a score of 2;

Normal correct answers—Answers with correct logic, yet
both time/space complexities are worse than good
answers; for example, answers with a score of 1; and
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Negative answers—Answers which are not correct (or,
answers for another question which has no relation with
current focused question); for example, answers with a
score of -1.

The assigning of a relevance score also allows the answer
evaluation system 112 to compare the answers from different
questions to each other. For example the coding answers of
FIGS. 9A and 9B can be compared. FIGS. 9A and 9B
illustrate a technical question along with a corresponding
reference answer for the technical question written 1n natural
language and in code. In FIG. 9A only two “nodes™ are
defined, so the space complexity 1s O(1). Also, the “while”
loop traverses the mput linked list (headed by “first”) only
once and thus the time complexity 1s O(n) where n 1s the
length of the mput linked list for FIG. 9A. In FIG. 9B a
hashset 1s defined, and the hashset 1s used in “for” loop
which traverses the iput linked list. Thus, the space com-
plexity 1s O(n) where n 1s the length of the mput linked list
for the code answer provided 1n FIG. 9B. Also, there 1s only
one “for” loop 1n this code and the loop traverses the input
linked list. Thus, the time complexity 1s similar with space
complexity, 1.e., O(n) for FIG. 9B. Table 1 below provides
the time and space complexities for the codes given in FIG.
9A and FIG. 9B.

TABLE 1

FIG. 9A and FIG. 9B Time and Space
Complexity Answer Comparison

Time cost Space cost
Answer in FIG. 9A O(n) O(1)
Answer 1n FIG. 9B O(n) O(n)

As 1llustrated 1n Table 1, the coding answer provided in FIG.
9A 1s better 1n terms of space usage than the answer provided
in FIG. 9B, while the time costs for each answer are the
same.

The sentiment system 122 of the chat bot 100 may also
collect the user input from the client computing device 104.
The sentiment system 122 analyzes the answer in text
provided from the language understanding system 110 to
determine an emotional state of the user 102. In some
aspects, the sentiment system 122 determines 1f the emo-
tional state of the user 102 1s positive or negative. In other
aspects, the sentiment system 122 determines if the emo-
tional state of the user 102 is positive, negative, or neutral.
The sentiment system 122 receives the text input from the
language understanding system 110 and outputs an emotion
label for the text input that 1s representative of the emotional
state of the user 102. The emotion label may be assigned
utilizing a simple heuristic rule so that positive emotion for
an answer receives a score or emotion label of 2, a neutral
answer recerves a score or label or 1, and a negative answer
receives an emotion label or score of -1. The sentiment
system 122 i1dentifies an emotion label by utilizing one or
more the following features:

Word ngrams: unigrams and bigrams for words 1n the text

input;

Character ngrams: for each word 1n the text, character
ngrams are extracted, for example, 4-grams and
S-grams may be utilized;

Word skip-grams: for all the trigrams and 4-grams 1n the
text, one of the words 1s replaced by * to indicate the
presence ol non-contiguous words;
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Brown cluster ngrams: brown clusters are utilized to
represent words (in text), and extract unigrams and
bigrams as features;

Part-of-speech (POS) tags: the presence or absence of
part-of-speech tags are used as binary features;

Lexicons: the English wordnet Sentiment Lexicon may be
utilized;

Social network related words: number (in text) of
hashtags, emoticons, elongated words, and punctua-
tions are may also be utilized; and

Word2vec cluster ngrams: Word2vec tool may be utilized
to learn 100-dimensional word embedding from a
social network dataset, next a K-means algorithm and
[.2 distance of word vectors 1s employed to cluster the
million-level vocabulary into 200 classes that represent
generalized words 1n the text.

A multiple class support vector machine (SVM) model 1s
trained utilizing these features to determine the sentiment of
user answers. In some aspects, the sentiment system 122
may also utilize sound-based sentiment analysis for any
received recorded voice of the applicant to judge how
positive the applicant 1s during a provide response.

The question selection system 114 collects the relevant
score for the answer from the answer evaluation system 112
and the emotional state of the user for the answer from the
sentiment system 122. The question selection system 114
determines whether to ask the next question in the chat
domain or the technical domain based on the relevance score
and/or the emotional state of the candidate 102 and then
selects a question from the determined domain. The question
selection system 114 selects questions so that the chat bot
100 can get an accurate 1dea of the candidate’s technical skill
while maintaining a positive interview experience for the
candidate 102.

In some aspects, the question selection system 114 may
determine 1 the answer 1s good or bad based on the
relevance score as illustrated by operation 222. In this
example, 11 a relevant score does not meet a predetermined
threshold, the answer 1s considered bad. Next, in this
example, the question selection system 114 checks the
emotional state of the user 102 as shown by operation 224.
In some aspects, 1f the candidate’s emotional state 1s nega-
tive, the question selection system 114 may always select to
ask the next questions 1n the chat domain 232. In alternative
aspects, 11 the candidate’s emotional state 1s negative, the
question selection system 114 may only select the chat
domain 232 11 the answer 1s also bad. In some aspects, 11 the
candidate’s emotional state 1s positive, the question selec-
tion system 114 may always select to ask the next questions
in the technical domain 230. In alternative aspects, 1f the
candidate’s emotional state 1s positive, the question selec-
tion system 114 may only select the technical domain 230 1t
the answer was also good. The relevance score and/or
emotional state thresholds for determining a question
domain may be adjusted as desired by the creator of the chat
bot and/or the interviewer.

Once the questions domain has been selected by the
question selection system 114, the question selection system
114 selects or collects the appropriate question from the
question-answer index 117 as illustrated by operation 234.
For example, 11 the chat domain 232 is selected, the question
selection system 114 select a chat question-answer pair from
the collection of chat replies 116 based on the emotional
state of the user. The selected question 1s provided to the user
and the corresponding answer 1s sent to the answer evalu-
ation module 112. For example, 11 the technical domain 230
1s selected, the question selection system 114 selects a
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technical question from the collection of technical question-
answer pairs 118. The selected question 1s sent to the
candidate 102 and the corresponding reference answer 1s
send to the answer evaluation system 112.

In some aspects, the question selection system 114 selects
the next technical question from the collection of technical
question-answer pairs 118 based on a determined level of
dificulty. In these aspects, the question selection system 114
determines a level of difliculty for the next question based on
the relevance score and/or the candidate’s emotion state. For
example, 11 the emotional state 1s positive and the relevance
score 1s high, the question selection system 114 may increase
the level of dificulty for the next question. For example, 1
the emotional state 1s negative and the relevance score 1s
high, the question selection system 114 may maintain or
decrease the level of difliculty for the next question. In
another example, 11 the emotional state 1s positive and the
relevance score 1s low, the question selection system 114
may maintain or decrease the level of difliculty for the next
question. In a further example, if the emotional state is
negative and the relevance score 1s low, the question selec-
tion system 114 may decrease the level of difficulty for the
next question. The relevance score and/or emotional state
thresholds for determining a level of dithculty for the next
question may be adjusted as desired by the creator of the
chat bot and/or the interviewer.

In further aspects, the question selection system 114 may
select a question from the chat domain 1f a chat questions has
not been provided to the user for a predetermined number of
turns. For example, the question selection system 114 may
select a question from the chat domain 11 a chat question has
not been provided to the user for the last 2, 3, 4, 5, 10, 15
or any desirable number of turns.

In some aspects, 1n addition to selecting the next question,
the question selection system 114 selects a chat comment to
provide with the question. A chat comment 1s a comment on
the candidate’s answer regarding the sufliciency of the
answer that does not require a response from the candidate
102, such as “great job,” and “nice work.” While, typically,
these chat comments are only provided 1n response to good
answers, comments may be provided for poor answer as
well, such as, “so close,” or “on the right track.” The
question selection system 114 selects a chat comment from
the collection of chat replies based on the relevance score of
the answer and/or the emotional state. For example, the
question selection system 114 may select a positive com-
ment 1n response to good answer and may select an encour-
aging comment in response to a bad answer from the
collection of chat replies. In some aspects, the chat comment
1s provided after every answer. In other aspects, the chat
comment 1s provided after only good answers to technical
questions by the question selection system 114. In other
aspects, the chat comment 1s provided after a predetermined
number candidate answers or after a predetermined number
positive candidate technical answers by the question selec-
tion system 114. As would be understood by a person of skall
in the art, the question selection system 114 may be con-
figured to provide a chat comment based on any desired
setting.

In some aspects, the question selection system 114 1s
configured based on the interviewer mput. For example, the
interview may limit the technical questions to one or more
specific categories based on specific computer expertise or
other industry expertise based on the hiring needs of the
company or interviewer. In these embodiments, the question
selection system 114 can only select technical questions
from the selected or i1dentified categories. In other aspects,
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the interviewer may request additional chat questions or
additional positive chat comments. In these embodiments,
the question selection system 114 will select additional chat
questions and/or comments as requested by the mterviewer.

Once the next question and/or chat comment has been
selected by the question selection system 114, the chat bot
100 sends 1nstructions to the user’s client computing device
104 to provide the question and/or chat reply to the user 102.
As discussed above, the client device 104 provides the
question and/or chat reply in any desired medium, such as 1n
voice or text. The client computing device 104 provides the
question and/or chat reply 108B to the candidate.

After the chat bot 100 has finished interviewing a candi-
date 102, the summary system 120 of the chat bot 100
evaluates and summarizes the candidate’s results from the
interview. In further aspects, the summary system 120 of the
chat bot 100 compares the candidate’s summarized results to
the summarized results of other candidates. The chat bot 100
provides these results or makes these results available to the
interviewer.

While the hiring criterion varies among different compa-
nies, there are still several common aspects that may be
relevant for each company, such as technical competency,
communication skills, team collaboration and/or interper-
sonal skills. As such, 1n some aspects, the summary system
120 evaluates the candidate after completion of an interview
to determine a communication skills score, an iterpersonal
skills score, a technical competency score, and/or a team
collaboration score for the candidate.

Technical competency can be assessed by analyzing the
relevance scores for technical questions asked at diflerent
levels of dificulty during the chat bot interview.

Team collaboration can be assessed based on a candi-
date’s answers to prepared teamwork related questions. For
example, the chat bot 100 may prepare a basic collection of
<question, reference answers> data for teamwork analysis.
For instance, the chat bot 100 may ask the following
questions: 1) Overall, how effectively did your team work
together on this project (1in candidate’s resume)?; 2) What
percentage of your team participated actively and was fully
prepared most of the time?; 3) Give one specific example of
something you learned from the team that you probably
would not have learned working alone; 4) Give one specific
example of something the other team members learned from
you that they probably would not have learned otherwise;
and 5) Suggest at least one change the team could make
could be made to improve its performance or the project.
Additionally, since diflerent companies have diverse
requirement about team collaboration, companies may also
be able to supply their own <question, reference good
answer> pairs and append this data to “pure chat index™, by
again using the learning-to-rank framework. The chat bot
100 computes the similarity between the reference good
answers and the candidate’s answers and determines a
relevance score for the provided teamwork questions. The
chat bot 100 may utilize this score to evaluate the candi-
date’s team collaboration ability. Sentiment system 122 can
be applied again by the chat bot 100 to evaluate how positive
the candidate’s answer 1s to evaluate a candidate’s teamwork
ability. All of these features are analyzed and put into a
teamwork score by the summary system 120.

The summary system 120 ranks the candidate’s interper-
sonal skills based on the emotions of the candidate. For
example, the summary system 120 includes a cognitive
system 1514 for analyzing any signals provided by the user,
such as facial expressions, voice changes, and/or language
as illustrated in FIG. 15. Based on this analysis, the cogni-
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tive system 1514 of the summary system 120 can predict and
score emotions of the candidate 102. In some aspects, the
cognitive system 1514 predicts emotions of eight dimen-
sions that include happiness, anger, contempt, disgust, fear,
sadness, surprise, and neutral. During the interviewing by
the chat bot 100, the cognitive system 1514 may evaluate the
candidate’s emotion every 5 seconds or for any other desired
interval of time. In some aspects, the cognitive system 1514
1s an online emotional judgement service accessed by the
chat bot 100. For example, the cognitive system 1514 may
be Microsoit’s Cognitive Services application. After the
interview 1s complete, the cognitive system 1514 of the
summary system 120 provides scores that indicates how
much each analyzed emotion of the candidate 102 was
present during the interview.

In some aspects, the summary system 120 provides an

emotion distribution graph of the candidate. An analysis of
the emotion distribution of the candidate 1s utilized by the
cognitive system 1514 to determine an interpersonal skill
score for the candidate. In other aspects, the summary
system 120 provides an emotion distribution graph that
includes the candidate and one or more other candidates for
comparison. The other candidates were previously inter-
viewed by the chat bot 100. For example, FI1G. 14 illustrates
an example of an eight-dimension emotion distribution
graph 1400 for two different candidates. As illustrated by the
graph 1n FIG. 14, the dominant emotion for the first candi-
date 1s happiness (30%) and the dominant emotion for the
second candidate 1s sadness (30%). There are several rea-
sons that can cause happiness during an interview, such as
a nice answer of some techmical questions and received
confirmation from the chat bot 100. Also, there are several
reasons that can cause sadness, such as failing to provide a
complete answer for some normal/challenging questions and
receiving some negative signals from the chat bot 100. The
emotion distribution graph provided by the summary system
automatically captures a candidate’s psychological changes.
These changes also indicate how emotionally resilient the
candidate 1s when dealing with challenging questions.
The summary system 120 may utilize a communication
skill classifier 1500 to score candidate’s communication
skills 1502. The classifier 1500 uses n-gram language model
1510 and sentiment analysis (via sentiment system 122) of
the candidate answers. The classifier 1502 analyzes any
received input signals form the candidate, such as text 1508,
voice 1504, and even video 1506 to predict a communication
skill sore 1502 for a candidate. FIG. 15 illustrates a flow
chart of the process utilizes by the classifier 1500 to score
the communication skills 1502 of a candidate based on the
collection of voice inputs 1504, video mputs 1506, and/or
text mputs 1508 from the candidate. Any received voice
iput 1504 1s converted into text 1508 utilizing a language
understanding system 110.

The communication skill classifier 1500 may utilize an
n-gram language model 1510 trained using reference
answers of prepared questions by the classifier. Next, the
classifier 1500 may calculate an averaged language model
score of the reference answers. In some aspects, the classi-
fier 1500 utilizes a simple heuristic rule to determine when
a candidate’s answer 1s good or bad, such as when a
candidate answer’s language model score 1s higher than an
average answer 1s considered good and when a candidate
answer’s language model score 1s lower than the average the
answer 1s considered bad.

Additionally, the classifier analyzes the text 1508 from the
candidate for duplicate words utilizing a duplication system
1512. The duplication system 1512 determines and catalogs
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duplicated words, duplicated phrases, and modal words as
features. For example, a simple heuristic rule for these
features 1s that: when the number of duplicated words/
phrases/modal words occurs more than 10% of the answer,
then it 1s a bad answer; otherwise, a good answer;

Further, the classifier 1500 utilizes output from the sen-
timent system 122. The classifier 1500 may utilize text-
based and voice-based sentiment analysis from the senti-
ment system to determine emotion labels (such as positive,
negative, and/or neutral) for the candidate responses.

The classifier 1500 also considers output from the cog-
nitive system 1514 to score the communication skills of the
candidate 102. As discussed above, the cognitive system
1514 analyzes facial expressions and other items in the
video 1nput 1506 of the candidate to determine one or more
emotions, such as happiness, anger, contempt, disgust, fear,
sadness, surprise, and neutrality. The distribution of these
emotions 1516 1s determined by the cognitive system 1514.
The distribution of the determined emotions 1516 by the
cognitive system 1514 1s collected by the classifier 1500 for
analysis.

The classifier 1500 analyzes all of the items listed above,
such as sentiment analysis, duplicative words analysis,
answer evaluation, and the emotion distribution 1516 to
determine a communication skill score 1502 for the candi-
date.

Further, the summary system 120 compiles the candi-
date’s communication skills, interpersonal skills, team col-
laboration skills, and technical competency sores and pro-
vides them or makes them available to the mterviewer. In
some aspects, the summary system 120 generates a sum-
mary graph or chart for the different scores. The summary
graph may show the score of each skill for the candidate
utilizing one line. In further aspects, the summary system
120 may add one or more other candidates’ scores to the
summary graph for comparison of different candidates to
form a comparison summary graph. For example, FIG. 16
illustrates a comparison summary graph 1600 for two dii-
terent candidates. In this example, each candidate 1s listed as
one line on the comparison summary as one line 1 FIG. 16.

The interviewer selects the one or more candidate to
display on the comparison summary graph. The interviewer
collects the summary graph and/or the comparison summary
graph from the chat bot 100. The graphs generated by the
summary system 120 provide cogent, easy to understand
summaries ol one more candidates. These graphs allow the
interviewer to quickly determine the strengths and weak-
nesses of a given candidate and to easily compare the
strengths and weakness of one or more different candidates.

In some aspects, the question-answer index collects
updates of new question-answer pairs from a question and
answer generation system 124. In these embodiments, the
chat bot 100 updates previously stored question-answer
pairs or adds new question-answer pairs 1n the question-
answer index 117 based on the information received from
the question and answer generation system 124. The update
information may be received continuously, intermittently, at
predetermined time periods, and/or upon the occurrence of
a predetermined condition. In some aspects, the question and
answer generation system 124 1s part of the chat bot 100. In
other aspects, the question and answer generation system
124 1s separate and distinct from the chat bot 100.

The question and answer generation system 124 prepares
a collection of technical question-answer pairs from the
world knowledge. The question and answer generation sys-
tem 124 searches the world knowledge 128 for specific
technical knowledge, such computer science. For example,
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the question and answer generation system 124 may
searches textbooks, articles, and/or coding websites for the

desired computer science technical knowledge within the
world knowledge. Once the technical knowledge 128 has
been 1dentified, the question and answer generation system
124 parses sentences from the technical knowledge with a
trained sentence parser utilizing a syntactic dependency tree
to form parsed sentences. For example, if a textbook that
was being parsed contained the following sentence, “In
computer science, cycle detection or cycle finding 1s the
algorithmic problem of finding a cycle in a sequence of
iterated function values,” FIG. 10 provides an example
syntactic dependency tree that would be generated by the
question and answer generation system 124 for this sen-
tence.

Once the sentence 1s parsed by the question and answer
generation system 124, a knowledge graph 1s extracted from
the parsed sentence utilizing a heunistic algorithm. For
example, the following heuristic algorithm and/or rules may
be applied to the parsed sentence illustrated i FIG. 10:

Taking all ‘compound’ words as phrase level entities, and
single nouns as word level entities, such as ‘computer
science’, ‘cycle detection’, ‘cycle finding’, ‘problem’,
‘cycle’, ‘sequence’, ‘function values’;

Link entities that share ‘and’, ‘or’ relations in the syntactic
dependency tree, such as ‘cycle detection” and ‘cycle
finding” have the dependency of ‘conj:or’ which 1s a
conjunction (phrase) and connected by ‘or’;

Verbs determine ‘1s-a’ relation between two entities or
some types of actions, such as ‘1s’ 1n this sentence will
create a ‘1s-a’ relation between ‘cycle detection/cycle
finding” and ‘algorithmic problem;’ also, ‘finding’ 1s an
action that further explains ‘algorithmic problem’ and
takes ‘a cycle” as 1t’s object and ‘1n a sequence’ as 1t’s
noun modifier (‘nmod:n’ tag in the dependency tree);

Adjectives play as some attributes of the entity, such as
‘algorithmic’ will be taken as a special attribute for
entity ‘problem’, and ‘iterated’ for ‘function values’;
and

Prepositions determines the scope between entities and/or
how noun phrases modify the verbs, such as the ‘in’ 1n
‘in computer science’, this ‘i’ will clarify the scope
that ‘problem’ 1s 1n ‘computer science’; for the ‘of” that
linking ‘problem’ and the verb ‘finding’, ‘of” takes
‘finding’ as an action of the ‘problem’; For the ‘in’ that
connects ‘cycle’ and ‘sequence’, cycle i1s further a
smaller ‘entity” that belongs to (exists 1) ‘sequence’;
and for ‘of” that connects ‘sequence’ and ‘function
values’, the sequence 1s constructed by function values.

From these entities, the relation among them, and the
preposition/adjective/adverb which act as belonging/attri-
bute/action links among a pair/tuple of entities, a knowledge
graph, as illustrated 1n FIG. 11, 1s extracted from the parsed
sentence 1llustrated 1 FI1G. 10.

Once the knowledge graph has been extracted, the ques-
tion and answer generation system 124 generates technical
question-answer pairs from the knowledge graph. The ques-
tion and answer generation system 124 generates the tech-
nical question-answer pairs by asking the knowledge graph
for a definition of a specific entity (that has a direct depen-
dency with the word ‘problem’, the algorithm of the specific
action (whose verb has a direct dependency with the word
‘problem’) 1n the knowledge graph. Utilizing this system,
the question and answer generation system 124 generates the
following technical questions automatically for the parsed
sentence 1llustrated 1 FIG. 10:
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3. “In computer science, what 1s cycle detection?””; and

4. “How to find a cycle 1n a sequence of 1terated function
values?”.

Reference answers for the above questions now need to be
collected 1n an automatic way for answering these questions
by the question and answer generation system 124. For
example, for the determined example questions above, the
entity “cycle detection™, 1s taken as the keyword and web
pages which return textbook/paper contents are retrieved by
the question and answer generation system 124 which
contain the following sentences, “Several algorithms for
finding cycles quickly and with little memory are known.
Floyd’s tortoise and the hare algorithm move two pointers at
different speeds through the sequence of values until they
both point to equal values.” FIG. 12 illustrates syntactic
dependency trees of two sentences that include answers to
the questions derived from FIG. 10 above.

Similar to above for the question generation, the question

and answer generation system 124 matches entity “cycles”
and action “finding” 1n FIG. 12 with FIG. 11, and further

matches “algorithms™ with “algorithm™ and the consequent
relation between the two sentences 1in FIG. 12. Next, the
question and answer generation system 124 takes “moves
two pointers at different speeds through the sequence of
values until they both point to equal values™ as the answer
to the questions derived from the knowledge graph depicted
in FIG. 11. Next, the question and answer generation system
124 extracts knowledge graphs as illustrated in FIG. 13 from
the parsed answer sentences illustrated i FIG. 12.

Additionally, if the question and answer generation sys-
tem 124 determines questions and corresponding answers
for the technical space of computer science, the answer can
be separated into two parts: 1) the text answer (comment)
part 1n natural language sentences; and 2) the code part
written 1n some programming languages (such as Java, c,
and so on). These types of questions test the coding ability
of software engineer candidates. FIGS. 9A and 9B 1llustrate
examples ol question-answer pairs that have a text answer
and coding answer from existing coding question-answer
websites.

As discussed above, several of the systems and models of
the chat bot 100 utilize learning algorithms and/or models
for performing accurate analysis. The learning algorithms as
utilized herein include deep learning, machine learning,
and/or statistical modeling techniques. These models must
be trained before use in order to build an eflective interview
chat bot 100. For example, the RNN, the n-gram language
model, the sentence parser, the 1mage-to-text model, mul-
tiple support vector machine, the communication skill clas-
sifier 1500, etc. are all models that require pre-training. As
such, several portions or systems of the chat bot 100 have to
be pre-traimned and compiled to build an effective interview
chat bot 100. However, in some instances, one or more
models or systems of the chat bot 100 utilizes heuristic rules
until a predetermined amount of training data 1s available to
train that portion of the bot 100.

For example, the classifier 1500 has to be trained. How-
ever, before use, there 1s typically a limited amount of
training data available. As such the classifier 1500 utilizes a
heuristic method 1nstead to predict candidates” communica-
tion skills by some simple formula, such as setting some
thresholds for five types of features with higher the scores
equating to better communication skill. For example, the
heuristic equation below may utilized by the classifier:

Score=wl*fl+w2*2+w3* 3+wd* f4+wi*f5 EQ #7
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where 11 to 15 take the heuristic rule scores and wl to w3 can
be equal to each other or tuned manually. After collecting a
relatively large amount of training data for the classifier
1500, the communication skill classifier 1500 1s trained
using a simple logistic regression model. The features are
similarly 11 to 13.

FIGS. 4A and 4D 1illustrate a flow diagram conceptually
illustrating an example of a method 400 for automated
interviewing of a techmical candidate. In some aspects,
method 400 1s performed by the chat bot 100 as described
above. Method 400 provides automated interviewing of
technical candidate that may prepare and/or updating tech-
nical question-answer pairs by searching world knowledge.
Further, method 400 provides automated interviewing of
technical candidate that 1s also capable of evaluating a
received candidate answer to determine a relevance score for
the answer and an emotional state of the candidate for the
answer. The method may utilize the relevance score and/or
the emotional state to determine whether the next reply
should be 1n the chat domain or the technical question
domain. Additionally, the method provides automated 1nter-
viewing of technical candidate that 1s capable of changing
the level of difliculty provided 1n the next technical question
based on a relevance score and/or the emotional state of the
candidate for one or more previous answers. Further, method
400 provides an automated interviewing of technical candi-
date that 1s able to analyze the interview of the candidate as
a whole and provide a summary recommendation of the
candidate and/or a comparison of the summary recommen-
dation for the candidate to other candidates that have been
previously interviewed.

The ability method 400 to perform an automated inter-
view of a technical candidate as described herein provides
an interview chat bot that 1s capable of providing an 1nex-
pensive, ellective, enjoyable and unbiased interview and
evaluation of technical candidates. Further, the ability of
method 400 as described herein to prepare technical ques-
tion and answer pairs from the world knowledge prevents
the interviewer from having to determine a set of technical
questions for the terview. Additionally, the ability of the
method 400 as described herein to adjust the difliculty level
of the technical questions while monitoring for emotional
state allows the chat bot to determine the limit of the
candidates’ technical skill while still providing a positive
experience for the candidates during the interview.

Method 400 starts at operation 402. At operation 402 a
predetermined startup question 1s provided to an interview
candidate. The predetermined startup question could be 1n
the chat domain, the technical domain, or in both domains.

At operation 404, a candidate answer 1s collected. The
candidate answer may be provided in one or more different
iputs, such as video, voice, images, and/or texts. Next, at
operation 406 the answer 1s processed or converted 1nto text.
In some aspects, a LU system with one or more difierent
APIs 1s utilized to convert the received candidate answer
into text and/or annotated text.

At operation 408, the candidates answer 1s evaluated to
determine the emotional state of the candidate during an
answer. In some aspects, voice data and/or text data from the
candidate’s answer are evaluated to determine the emotional
state of the user during the answer. In further aspects, the
emotional state of the candidate i1s positive or negative. In
other aspects, the emotional state of the candidate 1s posi-
tive, negative, or neutral. In some aspects, a candidate’s text
answer 1s evaluated utilizing a multiple class support vector
machine trained utilizing word ngrams, character ngrams,
word skip-grams, brown cluster ngrams, part-of-speech tags,
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lexicons, social network related words, and/or word2vec
cluster ngrams to identily an emotion label for the first
answer at operation 408. The emotional state of the user 1s
determined based on the one or more emotion labels for the
answer.

At operation 410 the answer of the candidate 1s evaluated
to determine if the answer 1s 1n the chat domain and/or the
technical domain. If the answer 1s determined to be 1n the
chat domain at operation 410, operation 428 1s performed. If
the answer 1s determined to be in technical domain at
operation 410, operation 412 1s performed. In some aspects,
a core worker 1s utilized to determine 1f a candidate answer
1s 1n the chat domain or the technical domain. In other
aspects, the domain of the candidate answer 1s assumed
based on the domain of the last provided question.

At operation 412, the answer of the candidate 1s evaluated
to determine a time and space complexity of the candidate’s
answer. FIG. 4B illustrates the steps performed during
operation 412 to determine the time and space complexity of
the candidate’s answer. As illustrated 1n FIG. 4B, at opera-
tion 412A, the candidate answer 1s analyzed to determine 11
the answer 1s 1n code. If a determination 1s made that the
answer 1s 1 code at operation 412A, then operation 412B 1s
performed. If a determination 1s made that the answer 1s in
natural language or text at operation 412A, then operation
412C 1s performed. At operation 412B, the code 1s analyzed
utilizing heuristic rules to determine the time and space
complexity of the answer. At operation 412C, the text
answer 1s compared to the referenced answer utilizing a deep
semantic similarity model and a recurrent neural network
with gated recurrent units. At operation 412D, code corre-
sponding to the candidate’s text answer 1s 1dentified based
on the result of the comparison performed at operation
412C. Next, the corresponding code from operation 412D 1s
analyzed utilizing heuristic rules to determine the time and
space complexity of the answer at operation 412B.

At operation 414 the determined time and space com-
plexity of the candidate answer 1s compared to a time space
complexity of a reference answer. The reference answer 1s
retrieved from the question-answer index 117. The reference
answer corresponds to or 1s paired with the last question
provided to the candidate. In some aspects, the reference
answer 1includes a referenced time and space complexity. In
other aspects, at operation 412, the reference answer 1s
analyzed to determine a time and space complexity for the
reference answer.

At operation 414, a relevance score for the answer 1s
determined based on the comparison of the time and space
complexity for the candidate’s answer to the time and space
complexity for the reference answer. In some aspects, the
relevance score may indicate whether the answer provided
by the candidate was excellent, good, normal, or negative. In
alternative aspects, an answer provided by the candidate 1s
normal, good, and/or excellent 1f the relevance score meets
one or more predetermined thresholds. For example, the
relevance score may be a negative score lor incorrect
answers, a normal score for correct answers with the worst
time and space costs, a good score for correct answer with
time and space costs that are better than the worst time space
costs but that are not the best possible time and space costs,
and 1s an excellent score for correct answer with best time
and space costs.

It 1s understood by a person of skill in the art that
operations 408, 410, 412, 414, and/or 416 may be performed
at simultaneous, overlapping, or different times. Further, as
understood by persons of skill in the art, operations 408,
410, 412 do not have to be performed in the order shown.
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At operation 418, a determination of whether to reply to
the candidate 1n the chat domain or the technical domain 1s
made. The reply will include the next question presented to
the candidate. In some aspects, the reply also includes a chat
comment. The determination made at operation 418 1s based
on the relevance score and/or the emotional state of the user
for one or more previous candidate answers. In some
aspects, 11 the emotional state of the user i1s negative, a chat
domain 1s always selected for the next question. In other
aspects, 1I the relevance score i1s above a predetermined
threshold, a technical domain 1s always selected for the next
question. In alternative aspects, if the relevance score 1s
normal or better and the emotional state i1s positive, a
technical question 1s always selected for the next questions
at operation 418. The threshold for determining whether to
ask the next question 1n the technical domain or chat domain
may be adjustable by the mterviewer 1f more positive
interviewing experience or a less positive interviewing expe-
rience for the candidate 1s desired at operation 418. Accord-
ingly, as would be understood by a person of skill 1n the art,
the threshold for selecting the domain for asking the next
question may be adjusted as desired by the interviewer or the
creator.

In some aspects, the determination of whether to reply to
the candidate 1n the chat domain or the technical domain at
operation 418 1s further based on how many turns in the
conversation has happened without a question 1n the chat
domain. In these aspects, at operation 418, a chat domain 1s
automatically selected 1f a chat question has not been
provided by method 400 for a predetermined number of
turns. As would be understood by a person of skill 1n the art,
the predetermine number turns 1s adjustable as desired by
the interviewee and/or the creator of application implement-
ing method 400.

If a determination 1s made to utilize a chat domain at
operation 418, then operation 426 1s performed. IT a deter-
mination 1s made to utilize a technical domain at operation
418, then operation 420 1s performed.

At operation 420, a dithiculty level determination for the
next technical question 1s made based on the relevance score
and/or the emotional state of the user for one or more
previous answers. In some aspects, 1f the relevance score 1s
good or above, the difliculty level of the next question is
always increased at operation 420. In other aspects, 1f the
relevance score 1s normal or below, the dithiculty level for
the next question 1s always decreased. In additional aspects,
if the emotional state of the candidate 1s neutral or negative,
the dithculty level of the next question 1s always decreased
at operation 420. In alternative aspects, if the emotional state
1s positive and the relevance score 1s negative, the difliculty
level of the next questions 1s decreased or maintained at
operation 420. In further aspects, 1f the emotional state 1s
negative and the relevance score 1s negative, the difliculty
level of the next questions 1s decreased at operation 420. The
thresholds for determining whether to increase, decrease, or
maintain a level of difliculty for the next technical question
may be adjustable by the interviewer as desired at operation
420. Accordingly, as would be understood by a person of
skill 1n the art, the thresholds increasing, decreasing or
maintaining the level of difhiculty for the next technical
question may be adjusted as desired by the interviewer or the
creator of the application running method 400.

At operation 422, a technical question 1s selected from the
collection of question-answer pairs. The collection of ques-
tion-answer pairs may be stored 1n a question-answer index
117. The technical question selected from the collection of
technical question-answer pairs has a level of difliculty as
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determined by operation 420. In some aspects, only a
portion of the question-answer pairs in the collection of
technical questions-answer pairs 1s available for selection. In
these aspects, the interviewer may limit or select one or
more technical categories available i1n the collection of
technical questions-answer pairs for the mterview. In these
aspects, the technical questions are only selected from the
chosen or 1identified categories. Accordingly, the interviewer
can customize method 400 to make method 400 more
ellective at interviewing candidates for any given position
opening.

In some aspects, at operation 422, the collection of
technical question-answer pairs are prepared or updated
from world knowledge. For example, FIG. 4C illustrates
operations performed during operation 422 to prepare a
collection of technical question-answer pairs from world
knowledge. At operation 422A, sentences are parsed from
the world knowledge with a trained sentence parser utilizing
a syntactic dependency tree to form parsed sentences. The
world knowledge may comprise textbooks, articles, and
websites 1n the appropriate technical field. Next, at operation
4228, a knowledge graph i1s extracted from the parsed
sentences utilizing a heuristic algorithm. At operation 422C,
technical question-answer pairs from the knowledge graph
are generated.

For example, FIG. 4D 1illustrates operations performed
during operation 422 to update a collection of technical
question-answer pairs from world knowledge. At operation
422D, one or more technical question-answer pairs are
collected. The collected technical question-answer pairs
may be collected form a system that automatically generates
technical question-answer pairs based on search or world
knowledge. Next at operation 422F, the additional technical
question-answer pairs are added and/or utilized to update the
collection of technical question-answer pairs.

At operation 426, a chat question 1s selected from the
collection of chat replies. The collection of chat replies may
be stored on a question-answer index. Additionally, the
collection of chat replies may be updated or prepared based
on world knowledge at operation 426. In some aspects, the
chat question may be selected based on the emotional state
and/or the relevance score for one or more previous candi-
date answers. In other aspects, the chat question i1s selected
by a core worker based on analysis of the received infor-
mation and a context of the conversation. In further aspects,
the chat question includes a chat comment. The chat com-
ment 1s also received from the collection of chat replies.

The technical question selected from the collection of
technical question-answer pairs at operation 422 or the chat
question selected form the collection of chat replies 1is
provided to the candidate at operation 424. In some aspects,
operation 424 1s performed by a core worker to ensure
proper response timings for the provided questions and/or
associated chat comments at operation 422. Further, at
operation 424, the reply or question may be translated nto
a different output, such as voice, 1image, video, or etc. before
being provided to the candidate. In some aspects, the core
worker performs any need output translation at operation
424.

At operation 428, a determination regarding whether or
not the interview of the candidate 1s over or complete 1s
made. If the mterview 1s considered complete and over at
operation 428, then operation 430 1s performed. If the
interview 1s not complete or over at operation 428, then
operation 418 1s performed.

At operation 430, the candidate 1s evaluated based on the
overall interview. For example, the candidate may be evalu-
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ated based on communication skills, interpersonal skills,
technical competency, and team collaboration. A communi-
cation skills score, an interpersonal skills score, a technical
competency score, and a team collaboration score may be
determined for the candidate based on this evaluation of the
candidate’s communication skills, interpersonal skills, tech-
nical competency, and team collaboration at operation 430.
In some aspect at operation 430, a graphical representation
(also referred to as a candidate summary graphical repre-
sentation) ol the calculated score may be generated. In
turther aspects, the graphical representation may graph the
candidate as one line for each skill 1n a diamond or square
shaped chart or graphic.

In some aspects at operation 430, a graphic 1s generated
with the scores for the emotional dimensions determined in
order to calculate the candidate’s interpersonal skills score.
In these embodiments, the graphical representation may
graph the candidate as one line and show each of the
candidate’s emotions 1n an octagon or in another geometric
shaped chart or graphic.

Next at operation 432 the results of the evaluation,
including any generated scores and/or graphics are made
available to the interviewer. In some aspects, the evaluation
results of the candidate are sent to the interviewer at opera-
tion 432. In other aspects, the evaluation results of the
candidate are made available for retrieval by the interviewer
at operation 432.

In some aspects, method 400 includes operations 434 and
operations 436. At operations 436 the evaluation results of
the candidate are compared to one or more evaluation results
of other candidates. In some aspects, the candidate 1s com-
pared to every other candidate interviewed for a given
position by the interviewer. In other aspects, the candidate 1s
compared one or more other candidates that were previously
interviewed by method 400 as selected by the interviewer. In
further aspects, a comparison graphical representation 1s
generated that adds the communication skills scores, inter-
personal skills scores, technical competency scores, and
team collaboration scores for other candidates onto the
candidate’s summary graphical representation at operation
434. In these aspects, each candidate may be represented by
a single line on the comparison graphical representation.
Additionally, a graphical representation comparing the
determined emotional dimensions of a candidate to other
candidates may also be generated at operation 434. In these
aspects, each candidate may be represented by a single line
on the emotion comparison graphical representation.

Next at operation 436 the results of the comparisons,
including any generated scores and/or graphics, are made
available to the interviewer. In some aspects, the comparison
results of the candidates are sent to the interviewer at
operation 436. In other aspects, the comparison results of the
candidates are made available for retrieval by the inter-
viewer at operation 436.

FIGS. 5-8 and the associated descriptions provide a
discussion of a variety of operating environments in which
aspects of the disclosure may be practiced. However, the
devices and systems 1llustrated and discussed with respect to
FIGS. 5-8 are for purposes of example and illustration and
are not limiting of a vast number of computing device
confligurations that may be utilized for practicing aspects of
the disclosure, described herein.

FIG. 5 1s a block diagram illustrating physical compo-
nents (e.g., hardware) of a computing device 500 with which
aspects of the disclosure may be practiced. For example, the
Al imterview chat bot 100 could be implemented by the
computing device 3500. In some aspects, the computing
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device 500 1s a mobile telephone, a smart phone, a tablet, a
phablet, a smart watch, a wearable computer, a personal
computer, a desktop computer, a gaming system, a laptop
computer, and/or etc. The computing device components
described below may include computer executable nstruc-
tions for the chat bot 100 that can be executed to employ
method 400. In a basic configuration, the computing device
500 may include at least one processing unit 502 and a
system memory 504. Depending on the configuration and
type of computing device, the system memory 504 may
comprise, but 1s not limited to, volatile storage (e.g., random
access memory), non-volatile storage (e.g., read-only
memory ), flash memory, or any combined of such memories.
The system memory 504 may include an operating system
505 and one or more program modules 506 suitable for
running software applications 520. The operating system
505, for example, may be suitable for controlling the opera-
tion of the computing device 500. Furthermore, aspects of
the disclosure may be practiced i conjunction with a
graphics library, other operating systems, or any other
application program and i1s not limited to any particular
application or system. This basic configuration 1s 1llustrated
in FIG. 5 by those components within a dashed line 508. The
computing device 500 may have additional features or
functionality. For example, the computing device 500 may
also include additional data storage devices (removable
and/or non-removable) such as, for example, magnetic
disks, optical disks, or tape. Such additional storage 1is
illustrated 1n FIG. 5 by a removable storage device 509 and
a non-removable storage device 510.

As stated above, a number of program modules and data
files may be stored in the system memory 504. While
executing on the processing unit 502, the program modules
506 (e.g., LU system 110, answer evaluation system 112,
question selection system 114, summary system 120, senti-
ment system 122, and/or the question and answer generation
system 124) may perform processes including, but not
limited to, performing method 400 as described herein. For
example, the processing unit 502 may implement the chat
bot 100, including the LU system 110, answer evaluation
system 112, question selection system 114, summary system
120, sentiment system 122, and/or the question and answer
generation system 124. Other program modules that may be
used in accordance with aspects of the present disclosure,
and 1n particular to generate screen content, may include a
digital assistant application, a voice recognition application,
an email application, a social networking application, a
collaboration application, an enterprise management appli-
cation, a messaging application, a word processing applica-
tion, a spreadsheet application, a database application, a
presentation application, a contacts application, a gaming,
application, an e-commerce application, an e-business appli-
cation, a transactional application, exchange application, a
device control application, a web interface application, a
calendaring application, etc. In some aspect, the chat bot 100
allows a user to perform an online search 1n one or more of
the above referenced applications.

Furthermore, aspects of the disclosure may be practiced in
an electrical circuit comprising discrete electronic elements,
packaged or integrated electronic chips containing logic
gates, a circuit utilizing a microprocessor, or on a single chip
contaiming electronic elements or microprocessors. For
example, aspects of the disclosure may be practiced via a
system-on-a-chip (SOC) where each or many of the com-
ponents illustrated 1n FIG. 5 may be integrated onto a single
integrated circuit. Such an SOC device may include one or
more processing units, graphics units, communications
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units, system virtualization units and various application
functionality all of which are integrated (or “burned”) onto
the chip substrate as a single integrated circuit. When
operating via an SOC, the functionality, described herein,
with respect to the capability of client to switch protocols
may be operated via application-specific logic integrated
with other components of the computing device 500 on the
single mtegrated circuit (chip).

Aspects of the disclosure may also be practiced using
other technologies capable of performing logical operations
such as, for example, AND, OR, and NOT, including but not
limited to mechanical, optical, fluidic, and quantum tech-
nologies. In addition, aspects of the disclosure may be
practiced within a general purpose computer or 1n any other
circuits or systems.

The computing device 500 may also have one or more
mput device(s) 512 such as a keyboard, a mouse, a pen, a
microphone or other sound or voice input device, a touch or
swipe 1nput device, etc. The output device(s) 514 such as a
display, speakers, a printer, etc. may also be included. The
alorementioned devices are examples and others may be
used. The computing device 500 may include one or more
communication connections 516 allowing communications
with other computing devices 550. Examples of suitable
communication connections 516 include, but are not limited
to, RF transmitter, receiver, and/or transceiver circuitry,
umversal serial bus (USB), parallel, and/or serial ports.

The term computer readable media or storage media as
used herein may include computer storage media. Computer
storage media may include volatile and nonvolatile, remov-
able and non-removable media implemented 1n any method
or technology for storage of information, such as computer
readable 1nstructions, data structures, or program modules.
The system memory 504, the removable storage device 509,
and the non-removable storage device 510 are all computer
storage media examples (e.g., memory storage). Computer
storage media may mclude RAM, ROM, electrically eras-
able read-only memory (EEPROM), flash memory or other
memory technology, CD-ROM, digital versatile disks
(DVD) or other optical storage, magnetic cassettes, mag-
netic tape, magnetic disk storage or other magnetic storage
devices, or any other article of manufacture which can be
used to store information and which can be accessed by the
computing device 500. Any such computer storage media
may be part of the computing device 500. Computer storage
media does not include a carrier wave or other propagated or
modulated data signal.

Communication media may be embodied by computer
readable 1nstructions, data structures, program modules, or
other data 1n a modulated data signal, such as a carrier wave
or other transport mechamism, and includes any information
delivery media. The term “modulated data signal” may
describe a signal that has one or more characteristics set or
changed 1n such a manner as to encode information in the
signal. By way of example, and not limitation, communi-
cation media may include wired media such as a wired
network or direct-wired connection, and wireless media
such as acoustic, radio frequency (RF), infrared, and other
wireless media.

FIGS. 6A and 6B illustrate a mobile computing device
600, for example, a mobile telephone, a smart phone, a
tablet, a phablet, a smart watch, a wearable computer, a
personal computer, a desktop computer, a gaming system, a
laptop computer, or the like, with which aspects of the
disclosure may be practiced. With reference to FIG. 6 A, one
aspect of a mobile computing device 600 suitable for
implementing the aspects 1s illustrated. In a basic configu-
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ration, the mobile computing device 600 1s a handheld
computer having both imnput elements and output elements.
The mobile computing device 600 typically includes a
display 605 and one or more input buttons 610 that allow the
user to enter information nto the mobile computing device
600. The display 605 of the mobile computing device 600
may also function as an input device (e.g., a touch screen
display).

If included, an optional side input element 615 allows
turther user mput. The side mput element 615 may be a
rotary switch, a button, or any other type of manual input
clement. In alternative aspects, mobile computing device
600 may 1incorporate more or less mput elements. For
example, the display 605 may not be a touch screen in some
aspects. In yet another alternative aspect, the mobile com-
puting device 600 1s a portable phone system, such as a
cellular phone. The mobile computing device 600 may also
include an optional keypad 635. Optional keypad 635 may
be a physical keypad or a “soft” keypad generated on the
touch screen display.

In addition to, or 1n place of a touch screen mnput device
associated with the display 603 and/or the keypad 633, a
Natural User Interface (NUI) may be incorporated in the
mobile computing device 600. As used herein, a NUI
includes as any interface technology that enables a user to
interact with a device 1n a ‘“‘natural” manner, {ree from
artificial constraints imposed by input devices such as mice,
keyboards, remote controls, and the like. Examples of NUI
methods 1nclude those relying on speech recognition, touch
and stylus recognition, gesture recognition both on screen
and adjacent to the screen, air gestures, head and eye
tracking, voice and speech, vision, touch, gestures, and
machine 1ntelligence.

In various aspects, the output elements include the display
603 for showing a graphical user interface (GUI). In aspects
disclosed herein, the various user information collections
could be displayed on the display 605. Further output
clements may include a visual indicator 620 (e.g., a light
emitting diode), and/or an audio transducer 625 (e.g., a
speaker). In some aspects, the mobile computing device 600
incorporates a vibration transducer for providing the user
with tactile feedback. In yet another aspect, the mobile
computing device 600 incorporates input and/or output
ports, such as an audio input (e.g., a microphone jack), an
audio output (e.g., a headphone jack), and a video output
(e.g., a HDMI port) for sending signals to or receiving
signals from an external device.

FIG. 6B i1s a block diagram 1llustrating the architecture of
one aspect of a mobile computing device. That 1s, the mobile
computing device 600 can incorporate a system (e.g., an
architecture) 602 to implement some aspects. In one aspect,
the system 602 1s implemented as a “smart phone” capable
of running one or more applications (e.g., browser, e-mail,
calendaring, contact managers, messaging clients, games,
and media clients/players). In some aspects, the system 602
1s integrated as a computing device, such as an integrated
personal digital assistant (PDA) and wireless phone.

One or more application programs 666 and/or the chat bot
100 run on or 1n association with the operating system 664.
Examples of the application programs include phone dialer
programs, e-mail programs, personal mformation manage-
ment (PIM) programs, word processing programs, spread-
sheet programs, Internet browser programs, messaging pro-
grams, and so forth. The system 602 also includes a non-
volatile storage area 668 within the memory 662. The
non-volatile storage area 668 may be used to store persistent
information that should not be lost 1f the system 602 1is
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powered down. The application programs 666 may use and
store information in the non-volatile storage area 668, such
as e-mail or other messages used by an e-mail application,
and the like. A synchronization application (not shown) also
resides on the system 602 and i1s programmed to mteract
with a corresponding synchronization application resident
on a host computer to keep the information stored in the
non-volatile storage area 668 synchronized with correspond-
ing nformation stored at the host computer. As should be
appreciated, other applications may be loaded into the
memory 662 and run on the mobile computing device 600.

The system 602 has a power supply 670, which may be
implemented as one or more batteries. The power supply
670 might further include an external power source, such as
an AC adapter or a powered docking cradle that supplements
or recharges the batteries.

The system 602 may also include a radio 672 that per-
forms the function of transmitting and receiving radio fre-
quency communications. The radio 672 facilitates wireless
connectivity between the system 602 and the “outside
world,” via a communications carrier or service provider.
Transmissions to and from the radio 672 are conducted
under control of the operating system 664. In other words,
communications received by the radio 672 may be dissemi-
nated to the application programs 666 via the operating
system 664, and vice versa.

The visual indicator 620 may be used to provide visual
notifications, and/or an audio intertace 674 may be used for
producing audible notifications via the audio transducer 625.
In the 1illustrated aspect, the visual indicator 620 1s a light
emitting diode (LED) and the audio transducer 625 1s a
speaker. These devices may be directly coupled to the power
supply 670 so that when activated, they remain on for a
duration dictated by the notification mechamism even though
the processor 660 and other components might shut down
for conserving battery power. The LED may be programmed
to remain on indefinitely until the user takes action to
indicate the powered-on status of the device. The audio
interface 674 1s used to provide audible signals to and
receive audible signals from the user. For example, in
addition to being coupled to the audio transducer 625, the
audio mterface 674 may also be coupled to a microphone to
receive audible mput. The system 602 may further include a
video interface 676 that enables an operation of an on-board
camera 630 to record still images, video stream, and the like.

A mobile computing device 600 implementing the system
602 may have additional features or functionality. For
example, the mobile computing device 600 may also include
additional data storage devices (removable and/or non-
removable) such as, magnetic disks, optical disks, or tape.
Such additional storage is illustrated in FIG. 6B by the
non-volatile storage area 668.

Data/information generated or captured by the mobile
computing device 600 and stored via the system 602 may be
stored locally on the mobile computing device 600, as
described above, or the data may be stored on any number
ol storage media that may be accessed by the device via the
radio 672 or via a wired connection between the mobile
computing device 600 and a separate computing device
associated with the mobile computing device 600, for
example, a server computer 1n a distributed computing
network, such as the Internet. As should be appreciated such
data/information may be accessed via the mobile computing
device 600 via the radio 672 or via a distributed computing
network. Similarly, such data/information may be readily
transierred between computing devices for storage and use
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according to well-known data/information transfer and stor-
age means, including electronic mail and collaborative data/
information sharing systems.

FIG. 7 illustrates one aspect of the architecture of a
system for processing data received at a computing system
from a remote source, such as a general computing device
704, tablet 706, or mobile device 708, as described above.
Content displayed and/or utilized at server device 702 may
be stored i different communication channels or other
storage types (e.g., store 716). For example, various docu-
ments may be stored using a directory service 722, a web
portal 724, a mailbox service 726, an instant messaging store
728, and/or a social networking site 730. By way of
example, the chat bot may be implemented 1n a general
computing device 704, a tablet computing device 706 and/or
a mobile computing device 708 (e.g., a smart phone). In
some aspects, the server 702 1s configured to implement a
chat bot 100, via the network 715 as illustrated in FIG. 7.

FIG. 8 illustrates an exemplary tablet computing device
800 that may execute one or more aspects disclosed herein.
In addition, the aspects and functionalities described herein
may operate over distributed systems (e.g., cloud-based
computing systems), where application functionality,
memory, data storage and retrieval and various processing,
functions may be operated remotely from each other over a
distributed computing network, such as the Internet or an
intranet. User interfaces and information of various types
may be displayed via on-board computing device displays or
via remote display units associated with one or more com-
puting devices. For example user iterfaces and information
of various types may be displayed and interacted with on a
wall surface onto which user interfaces and information of
various types are projected. Interaction with the multitude of
computing systems with which aspects of the invention may
be practiced include, keystroke entry, touch screen entry,
voice or other audio entry, gesture entry where an associated
computing device 1s equipped with detection (e.g., camera)
functionality for capturing and interpreting user gestures for
controlling the functionality of the computing device, and
the like.

Embodiments of the present disclosure, for example, are
described above with reference to block diagrams and/or
operational illustrations of methods, systems, and computer
program products according to aspects of the disclosure. The
functions/acts noted 1n the blocks may occur out of the order
as shown in any flowchart. For example, two blocks shown
in succession may 1n fact be executed substantially concur-
rently or the blocks may sometimes be executed in the
reverse order, depending upon the functionality/acts
ivolved.

This disclosure described some embodiments of the pres-
ent technology with reference to the accompanying draw-
ings, 1 which only some of the possible aspects were
described. Other aspects can, however, be embodied 1n
many different forms and the specific embodiments dis-
closed herein should not be construed as limited to the
various aspects of the disclosure set forth herein. Rather,
these exemplary aspects were provided so that this disclo-
sure was thorough and complete and fully conveyed the
scope of the other possible aspects to those skilled 1n the art.
For example, aspects of the various embodiments disclosed
herein may be modified and/or combined without departing,
from the scope of this disclosure.

Although specific aspects were described herein, the
scope ol the technology i1s not limited to those specific
aspects. One skilled 1n the art will recognize other aspects or
improvements that are within the scope and spirit of the
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present technology. Therefore, the specific structure, acts, or
media are disclosed only as 1llustrative aspects. The scope of
the technology 1s defined by the following claims and any
equivalents therein.

The mvention claimed 1s:

1. A system for automated interviewing of software engi-
neers, the system comprising;:

at least one processor; and

a memory for storing and encoding computer executable

instructions that, when executed by the at least one
processor 1s operative to:
receive a first answer to a first question given to a
candidate, wherein the first question 1s a first tech-
nical question;
analyze the first answer to determine a time and space
complexity of the first answer, the analyzing com-
prising:
determining that the first answer 1s not 1 code;
identifying related code to the first answer by com-
paring the first answer to a reference answer for
the first question 1n a collection of technical ques-
tion-reference answer pairs utilizing at least a deep
semantic similarity model; and
analyzing the related code utilizing one or more
heuristic rules to determine the time and space
complexity of the first answer;
compare the time and space complexity of the first
answer to a time and space complexity of a reference
answer for the first question;
determine a relevance score of the first answer based on
the comparison of the time and space complexity of
the first answer to the time and space complexity of
the reference answer;
analyze at least one of a voice 1nput or a text input of
the first answer to determine an emotional state of
the candidate;
determine whether a first reply to the candidate should
be 1n a chat domain or in a technical domain based
on the relevance score and the emotional state to
form a domain determination;
select the first reply from a collection of chat replies or
from the collection of technical question-reference
answer pairs based on the domain determination; and
provide the first reply to the candidate in response to the
first answer,
wherein the next technical question provided to the
candidate 1s selected from the collection of tech-
nical question-reference answer pairs, the next
technical question having a difhiculty level that 1s
based at least on the relevance score, and
wherein a next chat reply provided to the candidate
1s selected from the collection of chat replies.

2. The system of claim 1, wherein analyzing the first
answer to determine the time and space complexity of the
first answer further comprises based on a determination that
the first answer 1s 1n code, analyzing the code utilizing one
or more heuristic rules to determine the time and space
complexity of the first answer.

3. The system of claim 1, wherein identifying the related
code to the first answer by comparing the first answer to the
reference answer for the first question in the collection of
technical question-reference answer pairs utilizing at least
the deep semantic similarity model comprises identifying,
the related code to the first answer by comparing the first
answer to the reference answer for the first question 1n the
collection of technical question-reference answer pairs uti-
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lizing the deep semantic similarity model and a recurrent
neural network with gated recurrent units.

4. The system of claim 1, wherein analyzing the at least
one of the voice mput or the text input of the first answer to
determine the emotional state of the candidate during the
first answer comprises:

utilizing a multiple class support vector machine trained

utilizing at least one of word ngrams, character ngrams,
word skip-grams, brown cluster ngrams, part-of-speech
tags, lexicons, social network related words, and
word2vec cluster ngrams to 1dentily an emotion label
for the emotional state, the emotion label being one of
a plurality of emotion labels that include a first emotion
label representing a positive emotional state and a
second emotion label representing a negative emotional
state;

determining that the emotional state 1s negative based on

the emotion label.

5. The system of claim 4, wherein the domain determi-
nation 1s the chat domain, and wherein the first reply 1s
selected from the collection of chat replies.

6. The system of claim 1, wherein analyzing the at least
one of the voice mput or the text input of the first answer to
determine the emotional state of the candidate during the
first answer comprises:

utilizing a multiple class support vector machine trained

utilizing multiple features to 1dentily an emotion label
for the first answer, the emotion label being one of a
plurality of emotion labels that include a first emotion
label representing a positive emotional state and a
second emotion label representing a negative emotional
state; and

determining that the emotional state 1s positive based on

the emotion label.

7. The system of claim 6, wherein determining whether
the first reply to the candidate should be 1n the chat domain
or the technical domain i1s further based on previously
provided chat replies to form the domain determination, and

wherein the domain determination i1s the chat domain

because a chat reply has not been provided for at least
two turns of a conversation between the candidate and
the system.

8. The system of claim 6, wherein determining whether
the first reply to the candidate should be 1n the chat domain
or the technical domain i1s further based on previously
provided chat replies to form the domain determination, and

wherein the domain determination 1s the technical domain

because a chat reply was provided in one of previous
two turns of a conversation between the candidate and
the system.

9. The system of claim 1, wherein the relevance score 1s
a negative score for mcorrect answers, 1s a normal score for
correct answers with worst time and space costs, 1s an
excellent score for the correct answers with best time and
space costs, and 1s a good score for the correct answers with
time and space costs that are better than the worst time and
space costs but that are not the best time and space costs.

10. The system of claim 9, wherein the relevance score 1s
the excellent score,
wherein the emotion label 1s positive, and
wherein the difliculty level for the next technical question
1s 1ncreased.

11. The system of claim 9, wherein the relevance score 1s
the normal score,
wherein the emotion label 1s positive, and
wherein the difliculty level for the next technical question

1s not ncreased.
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12. The system of claim 9, wherein the relevance score 1s
the negative score,
wherein the emotion label 1s negative, and
wherein the difliculty level for the next technical question

1s decreased.

13. The system of claim 1, wherein the at least one
processor 1s further operative to:

evaluate the candidate after completion of an interview to

determine a communication skills score, a interpersonal
skills score, a technical competency score, and a team
collaboration score for the candidate; and

provide the commumnication skills score, the interpersonal

skills score, the technical competency score, and the
team collaboration score to an interviewer in a candi-
date summary graphical representation.

14. The system of claim 13, wherein the at least one
processor 1s further operative to:

add communication skills scores, interpersonal skills

scores, technical competency scores, and team collabo-
ration scores lfor other candidates on the candidate
summary graphical representation to form a compari-
son graphical representation; and

provide the comparison graphical representation to the

interviewer.

15. The system of claim 14, wherein each candidate 1s
represented by a single line on the comparison graphical
representation.

16. The system of claim 1, wherein the at least one
processor 1s further operative to update the collection of
technical question-answer pairs or to prepare the collection
of technical question-answer pairs,

wherein update the collection of technical question-ret-

erence answer pairs comprises:

collect additional technical question-reference answer
pairs for the collection of technical question-refer-
ence answer pairs; and

add the additional technical question-reference answer
pairs to the collection of technical question-reference
answer pairs, and

wherein prepare the collection of technical question-

answer pairs CoOmprises:

parsing sentences from world knowledge with a trained
sentence parser utilizing a syntactic dependency tree
to form parsed sentences,

wherein the world knowledge comprises textbooks,
articles, and coding websites;

extracting a knowledge graph from the parsed sen-
tences utilizing a heuristic algorithm; and

generating technical question-reference answer pairs
from the knowledge graph.

17. A method for interviewing software engineers utiliz-
ing a chat bot, the method comprising:

receiving a first answer to a first technical question given

to a candidate;

analyzing the first answer to determine a time and space

complexity of the first answer, the analyzing compris-

ng:

determining that the first answer 1s not 1n code;

identifying related code to the first answer by compar-
ing the first answer to a reference answer for the first
question 1n a collection of technical question-refer-
ence answer pairs utilizing a deep semantic similar-
ity model; and

analyzing the related code utilizing one or more heu-
ristic rules to determine the time and space complex-
ity of the first answer;
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comparing the time and space complexity of the first
answer to a time and space complexity of the reference
answer for the first technical question;

determining a normal relevance score of the first answer
based on the comparison of the time and space com-
plexity of the first answer to the time and space
complexity of the reference answer;

analyzing at least one of a voice input or a text input for
the first answer by the candidate to determine that the
candidate 1s 1n a negative emotional state;

determining that a difliculty level for a second techmical
question should be less than a difliculty level for the
first technical question based on the normal relevance
score and the negative emotional state;

determining that a first reply to the candidate should be 1n
a chat domain based on the negative emotional state of
the candidate;

in response to determining that the first reply should be in
the chat domain, selecting the first reply from a col-
lection of chat replies;

providing the first reply to the candidate 1n response to the
first answer;

receiving a second answer from the candidate 1n response
to the first reply;

analyzing at least one of a voice input or a text input for
the second answer to determine that the candidate 1s in
a positive emotional state;

determining that a second reply to the candidate should be
in a technical domain based on the positive emotional
state of the candidate;

in response to determining that the second reply should be
in the technical domain, selecting the second technical
question from the collection of technical question-
answer pairs, the second technical question having the
difficulty level that 1s less than the dithiculty level of the
first technical question; and

providing the second technical question to the candidate
in response to the second answer.

18. The method of claim 17, further comprising;

evaluating the candidate after completion of an interview
based on communication skills, interpersonal skills,
technical competency, and team collaboration;

determining a communication skills score, an interper-
sonal skills score, a technical competency score, and a
team collaboration score for the candidate based on the
evaluating of the candidate;

generating a candidate summary graphical representation
that shown the communication skills score, the inter-
personal skills score, the technical competency score,
and the team collaboration score of the candidate; and

providing the candidate summary graphical representa-
tion to an interviewer.
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19. The method of claim 18, further comprising:

generating a comparison graphical representation that add
communication skills scores, interpersonal skills
scores, technical competency scores, and team collabo-
ration scores for other candidates on the candidate
summary graphical representation;

providing the comparison graphical representation to the
interviewer,

wherein each candidate 1s represented by a single line on
the comparison graphical representation.

20. A system, the system comprising:
a computing device including a processing unit and a

memory, the processing unit building a chat bot for
interviewing software engineers, the computing device

1s operable to:
prepare a collection of chat replies from world knowl-
edge and from recerved predetermined chat ques-
tion-answer pairs;
prepare a collection of technical question-answer pairs
from the world knowledge, wherein the world
knowledge includes textbooks, articles, and coding
websites, wherein prepare the collection of technical
question-answer pairs from the world knowledge
COMprises:
parsing sentences from the world knowledge with a
trained sentence parser utilizing a syntactic depen-
dency tree to form parsed sentences,
extracting a knowledge graph from the parsed sen-
tences utilizing a heuristic algorithm, and gener-
ating technical question-answer pairs from the
knowledge graph:;
select questions from the collection of technical
question-answer pairs and the collection of chat
replies based on relevance scores of candidate
provided answers and emotional states of candi-
dates during the candidate provided answers;
assign the relevance scores to user provided answers,
utilizing a recurrent neural network that determines
time and space complexities of the candidate pro-
vided answers and compares the time and space
complexities of the candidate provided answers with
time and space complexities of corresponding refer-
ENce answers;
determine emotional states for each candidate provided
answers by evaluating text input from the candidate
provided answers; and
evaluate communication skills, interpersonal skills,
technical competency, and team collaboration of
every candidate to determine a recommendation
score for each of the communication skills, the
interpersonal skills, the technical competency, and
the team collaboration for the candidates.
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