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SYSTEM AND METHOD FOR A
CONVERTIBLE USER APPLICATION

CROSS-REFERENCE TO RELATED
APPLICATIONS

This application 1s based on and claims priority to pro-
visional application Ser. No. 62/621,988, filed on Jan. 25,

2018, the entire contents of which 1s herein incorporated by
reference.

FIELD OF THE INVENTION

The embodiments herein relate to a convertible software
application management system, platform, method, and dis-
play thereof, and more specifically to a method and system
having a shared data-access layer in a distributed structure
system for customizable data processing for a user applica-
tion at least 1n the transportation, home healthcare, delivery,
and other service industries.

BACKGROUND

Booking a trip or requesting other services through
mobile applications (apps) 1s a well-known process that 1s
becoming increasingly more popular. High demand within
regional markets has motivated car service companies and
other service-related businesses to look for companies that
promise apps with a short development-to-market time-line.
As a result, such businesses often work with outside soft-
ware development agencies that sell out-of-the-box solu-
tions, also known as “white label” apps. In today’s digital
world, white label often refers to a product or software app
whose development and branding can be customized accord-
ing to the particular requirements and branding needs of a
reseller.

Conventionally, there have been two approaches to build-
ing white label apps. First, a company would maintain 1ts
original back-end codebase but change the front-end of the
app to give a diflerent appearance which matches or com-
plies with the reseller’s branding needs. Second, a company
would create a multi-user or multi-tenant app (1.e., where the
app instance would remain the same for each tenant, but
cach tenant would receive 1ts own app with a slightly
different set of features). Typically, this multi-user model 1s
used for Software-as-a-Service (SaaS) (1.e., a software dis-
tribution model 1n which a third-party provider hosts apps
and makes them available to customers over the Internet)
and can be more complex to build and maintain. Irrespective
of the approach used to develop the white label app, such
white label service or dispatching apps often come in
packages that include at least an app for service providers
and/or an app for customers.

In most cases, white label apps have limited customiza-
tion. In other words, white label apps tend to include a set
ol core features that can only be partially customized, such
as labelling, color schemes, etc. (1.e., with respect to the
front-end of the app). At the same time, white label apps
often have a very basic set of features that are optimal for an
average app of their type, and therefore, will not sutlice for
a company requiring complex business logic. On the cus-
tomer side, 1t 1s often inconvement to download a plurality
of different dispatching apps, and/or to download a single
dispatching app with access to only one service company
having a limited number of service providers (i.e., a dniver,
home aid, etc.) who may or may not be available or able to
meet the user’s needs for a particular service request. Even
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2

if the customer (1.e., a passenger, a patient, etc.) downloads
multiple apps, he/she may need to separately contact mul-
tiple service companies through these multiple apps 1n order
to find suitable service. Moreover, a plurality of apps can
take up space on smartphones, shorten battery life, and
potentially cause confusion for the customer.

It will therefore be appreciated that an improved system
and method 1s needed in the art to address these deficiencies.

SUMMARY OF THE INVENTION

This summary 1s not mtended to identify or point to
essential features or limit the scope of the subject matter
claimed herein. The inventive disclosure relates to an
improved convertible software application management sys-
tem, platform, method, and display thereotf, having a shared
data-access layer 1n a distributed structure system for cus-
tomizable data processing for a user application at least in
the transportation, home healthcare, delivery, and other
service industries, with at least the following objectives:

To provide an mmproved dispatching application that
enables dispatching service entities or providers (DSPs) and
service providing entity or service entity (e.g., bases) using,
white label applications to work together under an applica-
tion having a shared or common back-end software code.

To provide a combined or otherwise linked system of
dispatching apps (1.e., DSP apps with white label apps) 1n
order to create a more streamlined and eflicient dispatching
method and system for both the DSPs and the white label
dispatching companies through mobile apps.

To provide a user convertible software application man-
agement system and method having a shared data-access
layer 1n a distributed structure system for providing cus-
tomizable data processing for user applications 1n various
services-related industries (e.g., transportation, home health-
care, delivery, booking, etc.).

To provide an eflicient mobile app to promote a coopera-
tive relationship between DSPs, service providing entities,
and service entities or bases using white label apps.

To provide, in the base-customized customer app, a
customer conversion option to request service from the same
base service providers, from one or more other base com-
pany service providers or entities, or from all the service
entities registered with the DSP’s system.

To provide a customized back-end codebase configured
such that all white label apps may communicate with or
through a single back-end codebase of the software appli-
cation.

To provide a service entity app enabling the base company
to configure the app remotely such that its service entities
may accept jobs or service requests from the same base’s
users or customers, from one or more other bases’ users or
customers, or from all DSP users or customers.

To provide an app whereby administrators for the base
company can customize or modily the configuration of the
white label app through the DSP app or web portal.

To provide a user app enabling the customer to prioritize
service requests to the base service providers, and option-
ally, to request service from the DSP system or from one or
more additional base service providers.

To provide a service entity app enabling the service
providers to prioritize receiving service requests from its
own base company, or from other base companies.

To provide a user app and/or service entity app whereby
the app’s configuration may be established by default using
a support number or email.
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To provide a convertible user or customer app which
provides access to service providers from a plurality of
service entities, white label companies, and/or DSPs, all
using the same back-end dispatch software, thus increasing
the probability of and the efliciency 1n a customer finding a
suitable service provider for his/her needs and allowing for
a more uniform dispatching service encompassing multiple
companies.

To enable simplified importation and exportation of data
to and from the server or database in a combined or
otherwise linked system of dispatching apps.

To provide a service entity app having a customized
front-end such that the app name, i1con, store logo, screen-
shots, description, etc., are customized according to the base
service entity’s needs, and such that the base company has
its own play store page or app store page to promote or
encourage 1ts users and service providers to use the service
entity app.

The disclosed invention provides a computing device
comprising a display screen, the computing device config-
ured to: display, on a graphical user interface (GUI) of the
computing device, an application 1image representative of a
first application program having a customizable front-end,
wherein the first application program 1s associated with a
service entity; upon selection of the application 1image by a
user, launch the application program by displaying on the
GUI an interactive electronic interface depicting at least a
toggle selectable by the user to switch between a first
application state and a second application state; and one of
display, 1n response to a selection of the first application
state, an 1nteractive electronic interface including i1dentifi-
cations of one or more available objects of the service entity
that match a service request associated with the user; or
display, in response to a selection of the second application
state, the interactive electronic interface including i1dentifi-
cations ol one or more available objects of a plurality of
service entities that match the service request associated
with the user, wherein the plurality of service entities are
communicatively coupled via a network.

In certain embodiments, the disclosed invention provides
a computing device further configured to, 1n response to the
selection of the second application state: display on the
interactive electronic intertace a selectable menu comprising
the plurality of service entities; and display, 1n response to
a selection of at least one of the plurality of service entities,
identifications of one or more available objects that match
the service request associated with the user, wherein the one
or more available objects correspond to the selected one or
more of the plurality of service entities. The device may also
be configured to, 1n response to the selection of the first
application state or the second application state: display on
the interactive electronic interface a menu depicting at least
one or more adjustable search parameters, each of the one or
more parameters being selectable to launch a display func-
tion for each of the one or more parameters to be simulta-
neously seen on the display screen, wherein, in response to
one or more mputs from the user indicative of at least one
of the one or more search parameters, display the interactive
clectronic interface including the identifications of the one
or more available objects of the plurality of service entities,
wherein the one or more sets of indicators are selectable by
the user. The device may alternatively be configured to, in
response to the one or more mputs by the user: display on the
interface, 1n accordance with the one or more adjustable
search parameters selected by the user, one or more sets of
indicators corresponding to each of the one or more avail-
able objects of the plurality of service entities, wherein the
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4

one or more available objects are matched with the service
request based on one or more service relevant factors for (1)
the one or more available objects, (11) a service entity, or (111)
the user associated with the service request, the one or more
service relevant factors including at least one of: (a) one or
more optionally preset preferences of the one or more
available objects, or the service entity; (b) one or more
optionally preset limitations, a favorite user list, a preferred
user list, or a user blacklist of the one or more available
objects, or the service entity; or (¢) one or more optionally
preset preferences, a favorite object list, a favorite service
entity list, a preferred object list, a preferred service entity
list, an object blacklist, or a service entity blacklist, of the
user.

In yet another embodiment, the computing device may be
turther configured to, prior to displaying the identifications
of the one or more available objects: receive the service
request via an application program and store the service
request 1n a database; and (1) 1n response to the selection of
the first application state, query, via the application program,
at least a portion of the database allocated to the service
entity to i1dentily one or more available objects associated
with the service entity; or (11) 1n response to the selection of
the second application state, query, via the application
program, one or more portions of the database allocated to
the plurality of service entities to identily one or more
available objects associated with the plurality of service
entities, and wherein the device may further be configured
to, when assigning the one object of the one or more objects
to the service request: preclude at least (1) one object or (11)
one service entity from being assigned the service request
for being incompatible based on the service relevant factors;
match the service request with one object of the one or more
available objects based on the service relevant factors; and
assign the one object of the one or more available objects to
the service request based on a plurality of predetermined
rules. In still another embodiment, the computing device
may be further configured to: determine a proximity, via
global positioning system (GPS) tracking, of the one or more
objects 1n relation to a location of the user associated with
the service request; transmit the service request to one of the
one or more objects based on the proximity to the location;
receive an acceptance from the one of the one or more
objects; and assign the one of the one or more objects to the
service request, wherein the first application program and
cach application program associated with the plurality of
service enfities have imndependent and customizable front-
ends, wherein the independent and customizable front-ends
are expressed as at least one of: an application name, an
icon, a company logo, screenshots, or a description, and
wherein the interactive electronic interface comprises an
interactive electronic map interface.

The disclosed mvention also provides a computing plat-
form linked to a database for customizable data processing
and having a shared data-access layer in a distributed
structure system, the platform comprising: a server commu-
nicatively coupled to a network and including a processor,
an apportioned database containing portions allocated to at
least a first service entity and a second service entity, and at
least one non-transitory computer-readable storage medium
with computer-readable 1nstructions stored therein, wherein
the processor executes the computer-readable instructions
to: display, on a GUI of a remote computing device of a user,
an application i1mage representative of a first application
program or a second application program, wherein the first
application program 1s associated with the first service entity
and the second application program 1s associated with the
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second service entity, and wherein the first application
program and the second application program have indepen-
dent and customizable front-ends; upon receiving a selection
ol the user to launch the first application program, display an
interactive electronic interface depicting at least a toggle
selectable by the user to switch between a first application
state and a second application state, wherein: (1) 1n response
to a selection of the first application state by the user, display
the 1nteractive electronic interface including identifications
of one or more available objects of the first service entity
that match a service request associated with the user; or (11)
in response to a selection of the second application state by
the user, display the interactive electronic interface includ-
ing 1dentifications of the one or more available objects of the
first or second service entities that match the service request,
wherein the one or more available objects correspond to at
least one of the first service entity or the second service
entity; receive a selection of one object of the one or more
available objects by the user; and assign the one object to
perform a service request of the user.

In another embodiment, the first application program and
the second application program of the computing platform
may be communicatively linked via the network to at least
partially shared back-end server containing a shared back-
end application software codebase. The computing platform
may also, 1n response to the one or more imputs by the user,
turther executes the computer-readable 1nstructions to: dis-
play on the interface, 1n accordance with one or more mputs
provided by the user for the one or more adjustable search
parameters, one or more 1dentifications of: (1) a maximum
number of the one or more available service providers, (11)
the one or more available service providers within a time
span for arrival to a location of the user, (i11) the one or more
available service providers within a distance span for arrival
to the location, or (1v) one or more additional users within
the time span or the distance span.

The disclosed invention also provides a computing plat-
form linked to a database for customizable data processing
and having a shared data-access layer in a distributed
structure system, the platform comprising: a server commu-
nicatively coupled to a network and including a processor,
an apportioned database containing portions allocated to at
least a first service entity and a second service entity, and at
least one non-transitory computer-readable storage medium
having computer-readable 1nstructions stored therein,
wherein the processor executes the computer-readable
instructions to: receive a service request via a first applica-
tion program, wherein the first application program corre-
sponds to the first service entity and 1s communicatively
linked, via the network, to the server; store the service
request via the first application program in the database;
query, via the first application program in a {irst application
state, at least a first portion of the database allocated to the
first service entity to identily one or more objects associated
with the first service entity that match the service request; in
response to not identifying the one or more objects in the
first portion of the database, switch to a second application
state of the first application program to query at least a
second portion of the database allocated to the second
service entity to identily one or more objects associated with
the second service entity; 1n response to 1dentifying the one
or more objects associated with the second entity, retrieve,
from the second portion of the database, one or more service
relevant factors for (1) the one or more objects associated
with the second service entity, (11) the second service entity,
or (111) a user associated with the service request; match the
service request with one object of the one or more objects
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associated with the second service entity based on the one or
more service relevant factors; and assign the one object to
the service request based on the match and in accordance
with a plurality of predetermined rules.

In yet turther embodiments of the computing platform,
the processor may further execute the computer-readable
instructions to: 1n response to not identifying the one or more
objects associated with an entity or failing by the enfity to
assign the one object to the service request, apply one or
more entity preference rules, preset by the entity, for search-
ing the database for one or more objects associated with one
or more other entities of the platform, wherein the one or
more entity preference rules dictate at least one condition of
the entity, and wherein default rules of the platform apply as
a result of the entity lacking the one or more entity prefer-
ence rules. In another embodiment, the computing platiform
may, upon determination that the first entity failed to identify
the one or more objects or failed to assign the one of the one
or more objects, further execute the computer-readable
instructions to: generate a communication between the user
associated with the at least one service request and the
platform, wherein the communication requests permission
from the customer to query at least a second portion of the
database allocated to the second service entity to i1dentily
one or more objects associated with the second service
entity, or track an application program originally used by the
user to submit the service request, wherein the service
request was the 1nitial service request submitted through the
application program, and periodically provide an origination
reward, in accordance with the plurality of predetermined
rules, to an entity associated with the application program.

In yet a further embodiment, the computing platform may,
when assigning the one of the one or more objects, further
execute the computer-readable instructions to: establish a
weilghted priority for the one or more objects associated with
the first or the second service entity, wherein the weighted
priority 1s based on assigned weights for each of the one or
more service relevant factors 1n accordance with a plurality
ol predetermined rules; generate a data table for the one or
more objects including a priority assignment for each object
of the one or more objects, wherein the data table contains,
in accordance with the plurality of predetermined rules, a
ranked compatibility, expressed in terms ol weights,
between the service request and each object of the one or
more objects based on the weighted priority and another
factor comprising at least one of: availability of an object to
accept the service request, an object type for the service
request, or a user type for each object of the one or more
objects; and assign the one of the one or more objects
associated with the first or second service entity to the
service request 1 accordance with the weighted priority and
the plurality of predetermined rules. Alternatively, the com-
puting platform may include a platform application program
associated with the platiorm, a first application program, and
a second application program each having independent and
customizable front-ends that may be expressed as at least
one of: an application name, an icon, a company logo,
screenshots, or a description.

Other objects, features, and characteristics of the mven-
tive disclosure, as well as the methods of operation and
functions of the related structural elements, and the combi-
nation of parts and economies of development and manu-
facture, will become more apparent upon consideration of
the detailed description below with reference to the accom-
panying drawings, all of which form a part of this specifi-
cation.
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BRIEF DESCRIPTION OF THE DRAWINGS

A Turther understanding of the inventive disclosure can be
obtained by reference to preterred embodiments set forth 1n
the illustrations of the accompanying drawings. The draw-
ings are not mtended to limit the scope of the iventive
disclosure, which 1s set forth with particularity 1n the claims
as appended or as subsequently amended, but merely to
clarity and exemplity the inventive disclosure. Accordingly,
a more complete appreciation of the inventive disclosure and
many of the attendant aspects therecol may be readily
obtained as the same becomes better understood by refer-
ence to the following detailed description when considered
in conjunction with the accompanying drawings, where:

FIG. 1A 1illustrates an exemplary management system
having a shared data-access layer in a distributed structure
system for customizable data processing for a customer
convertible application 1n at least the transportation, home
healthcare, delivery, and other service-related industries, in
accordance with an exemplary embodiment of the inventive
disclosure:

FIG. 1B 1s a schematic diagram 1llustrating an exemplary
database structure, content, and organization, 1n accordance
with an exemplary embodiment of the inventive disclosure;

FIG. 2A depicts a schematic diagram of exemplary sys-
tem components, 1n accordance with an exemplary embodi-
ment of the inventive disclosure;

FIG. 2B depicts a schematic diagram of an exemplary
system structure, 1n accordance with an exemplary embodi-
ment of the inventive disclosure;

FIG. 3A depicts an exemplary workiflow for a customer’s
registration, 1n accordance with an exemplary embodiment
of the inventive disclosure;

FIG. 3B depicts an exemplary workilow for a service
provider’s registration, 1 accordance with an exemplary
embodiment of the inventive disclosure;

FIG. 4 depicts an exemplary worktlow of a service
provider providing transport service, in accordance with an
exemplary embodiment of the mventive disclosure;

FIG. 5 illustrates an exemplary modification of the man-
agement system of FIG. 1A, further depicting apportionment
and/or categorization of data within a system database
including a plurality of base companies utilizing a single
back-end application software codebase, in accordance with
an exemplary embodiment of the mventive disclosure;

FIG. 6 illustrates an exemplary modification of the man-
agement system of FIG. 5, further depicting a plurality of
service provider and customer devices having individual,
independent, and/or customizable front-end application pro-
grams communicatively linked with a single back-end appli-
cation software codebase, 1n accordance with an exemplary
embodiment of the inventive disclosure;

FIG. 7 1s a schematic diagram 1llustrating an exemplary
system and methodology for sharing a dispatching applica-
tion 1n an apportioned database system for dispatching, in
accordance with an exemplary embodiment of the inventive
disclosure:

FIG. 8 1s a schematic diagram 1llustrating an alternative
exemplary system and methodology for sharing a dispatch-
ing application 1n an apportioned database system for dis-
patching, 1n accordance with an exemplary embodiment of
the 1nventive disclosure;

FIG. 9 a schematic diagram illustrating another alterna-
tive exemplary system and methodology for sharing a dis-
patching application 1n an apportioned database system for
dispatching, 1n accordance with an exemplary embodiment
of the inventive disclosure:
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FIGS. 10A-B depict an exemplary mobile platform or
remote computing device illustrating display of a customer
convertible application program interface where the cus-
tomer has elected to activate or turn on the service entity 1
search function to limit the search to service providers from
a single service entity, in accordance with an exemplary
embodiment of the inventive disclosure;

FIGS. 10C-D depict an exemplary mobile platform or
remote computing device illustrating display of the customer
convertible application program interface where the cus-
tomer has converted the customer application program inter-
face to expand the search for service providers from all or a
plurality of the service entities having service providers
stored 1n the database, in accordance with an exemplary
embodiment of the 1nventive disclosure;

FIGS. 11A-B depict an exemplary mobile platform or
remote computing device illustrating display of a customer
convertible application program interface where the cus-
tomer has elected to activate or turn on the DSP search
function to expand the search for service providers from the
entire DSP database, 1n accordance with an exemplary
embodiment of the inventive disclosure;

FIGS. 11C-D depict an exemplary mobile platform or
remote computing device illustrating display of the customer
convertible application program interface where the cus-
tomer has converted the customer application program inter-
face to deactivate or turn ofl the search function for the
entire DSP database and limit the search to one or more
specific service entities having service providers stored 1n
the database, 1n accordance with an exemplary embodiment
of the inventive disclosure; and

FIG. 12 depicts an exemplary mobile platform or remote
computing device as 1llustrated in FIG. 11D, further depict-
ing indicators representing service relevant factors for at
least two of the service providers displayed, in accordance
with an exemplary embodiment of the inventive disclosure.

(Ll

DETAILED DESCRIPTION OF TH.
PREFERRED EMBODIMENT

The present disclosure 1s not intended to be limited to the
specific terminology so selected, and 1t 1s to be understood
that each specific element includes all technical equivalents
which operate 1n a similar manner. Specific embodiments
that may be practiced are shown by way of 1llustration and
explanation. The embodiments are described 1n suilicient
detail to enable those skilled in the art to practice the
embodiments, and i1t 1s to be understood that logical,
mechanical, and other changes may be made without depart-
ing from the scope of the embodiments. The following
detailed description 1s therefore not to be taken 1n a limiting
sense. In describing exemplary embodiments of the mven-
tive disclosure illustrated in the drawings, specific terminol-
ogy 1s employed for sake of clarity.

Each element 1n the flowcharts herein depicts a step or a
group of steps ol a computer-implemented method, and each
step may contain one or more sub-steps. For purposes of
illustration, these steps (as well as any and all other steps
identified and described) are presented 1n a certain logical
order. However, 1t will be appreciated that any exemplary
embodiment described herein can contain an alternate order
of the steps adapted to a particular application of a technique
disclosed herein, and that any variations and/or modifica-
tions are mtended to fall within the scope of this mventive
disclosure. The depiction and description of steps 1n any
particular order 1s not intended to exclude embodiments
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having the steps 1n a different order, unless required by a
particular application, explicitly stated, or otherwise clear
from the context.

While systems and methods for providing dispatch, trans-
port, and/or home healthcare or other home or personal
services are described herein, 1t will be appreciated by one
of ordinary skill 1n the art that the inventive disclosure may
be utilized 1n other service industries. Additionally, 1t will be
appreciated that one or more of such exemplary embodi-
ments may be carried out using various programmatic
engines, programmatic modules, or other hardware or sofit-
ware components comprising one or more routines or one or
more subroutines, which may be used individually or in
combination, and carried out on any appropriate technologi-
cal means.

It will also be appreciated that various modules of the
systems, platforms and methods described herein may be
implemented in part by using an interfacing mobile app on
an internet-enabled mobile device’s operating system, such
as, for example, Android, 10S, or Windows Phone OS, and
in part by using a web portal interface, and that different
types ol users may utilize different functionalities of the
system. Such users or subscribers can include, for example,
one or more “driver(s),” “home aid(s),” “service
provider(s),” “customer(s),” “patient(s),” *“passenger(s),”
“booking agent(s),” etc., which herein can include anyone,
including, for example, one or more individuals, entities, or
one or more individuals from an entity, who provide or
request services, regardless of the type of services they may
be (e.g., transport, delivery, healthcare, booking, etc.). As
service providers, home aids, patients, agents, passengers,
and customers alike may use the methods and systems
described herein, all may generally be referred to as a “user”
or “users” 1n addition to being referred to by specific user
types corresponding to their roles.

“Services” herein can refer to any type of service that may
be provided by a service provider, including but not limited
to transport service, delivery service, healthcare service, eftc.
In accordance with exemplary embodiments of the inventive
disclosure, such services can be “prescheduled” or provided
“on-demand,” in accordance with the embodiments dis-
cussed with respect to any of the embodiments disclosed 1n
U.S. patent application Ser. No. 15/239,783, entitled
“Method and System for On-Demand Customized Services”
(“the >783 application”), U.S. patent application Ser. No.
15/715,012, entitled “System and Method for Customizable
Prescheduled Dispatching for Transportation Services”, and
U.S. Provisional Patent Application No. 62/598,292, entitled
“System and Method for Customizable Dispatch Scheduling
tor Home Health Care Services™, each of which 1s hereby
incorporated by reference herein 1n its entirety. On-demand
herein 1s meant to further define when services take place in
real-time, as requested, and 1s used 1n opposition to the
notion of being prescheduled or occurring at a future fixed
time, such as a couple hours or days later. Furthermore,
“customized” modifies the nature of the services, and refers
to the preferences or limitations of a service provider
involved 1n providing the services on an individual basis, to
the preferences or limitations of a base or service entity for
the service providers, and to the preferences or limitations of
the passenger or customer. Regardless of the type of service,
“service providing entity” or “service entity” herein refers to
base companies (1.e., dispatching or other) who can be
summoned to provide service providers for transport ser-
vices, delivery services, healthcare services, etc. “Dispatch-
er(s)” herein may include a party which manages service
request(s) and operates various scheduling and/or presched-
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uling functionalities. “Vendors” herein may refer to a broker
or other business enfity, government oflice, or individual
who brokers a service between customers, passengers, third
parties, service providers, and/or service entities. As
described herein, each of these different roles may be
referred to specifically or by the catch-all terms “user” or
“users” that register 1n or are otherwise directly or indirectly
associated with the system.

A request for any type of service 1s generally referred to
as a “service request” throughout the disclosure. In accor-
dance with exemplary embodiments of the inventive disclo-
sure, a service request 1s assigned to a service provider of a
service entity based on preset preference(s) and/or limita-
tions of the service provider or service entity, as well as the
preference(s) and/or limitations of the passenger or cus-
tomer. Prionity 1s given to certain service providers for
certain service requests based on one or more attributes,
service relevant factors, or prior service requests. The term
“preference” as used herein with regard to customers refers
to one or more factors about a particular service that a
customer would like included 1n the overall service provided
to him/her in terms of the particular service provider, and
any attributes related thereto. These preferences may repre-
sent 1deal or favored conditions for the service request.
Alternatively, such preferences may represent preconditions
for particular service. A customer can set his/her preferences
on a mobile device and update them at any point, allowing
the customer to feel comfortable, and 1n the end, satisfied
with the quality of services received. Alternatively, prefer-
ences as used herein with regard to service providers or
service entities may refer to various factors about a particu-
lar service that a service provider or service entity would like
provide, such as a geographical location for providing
services, the type of services to be provided, the time periods
to provide them, etc.

In accordance with exemplary embodiments of the mven-
tive disclosure, the term “limitations” as used herein with
regard to a service provider or service entity can mean any
type of constraint that a service provider or service entity
may wish to place upon a service he/she provides. These
limitations may include personal limitations regarding
when, where, how, and to whom a service provider or
service entity provides services or may include legal limi-
tations which are imposed on the service provider by law,
ordinance or other regulation resulting 1n the service pro-
vider not being able to provide services in certain geo-
graphic zones or at certain times (e.g., 1n the transportation
industry, legal limitations may be based on the rules imposed
by the New York City Taxi and Limousine Commission
(TLC), where TLC drivers are not allowed to work more
than twelve consecutive hours per day or more than seventy-
two hours per week). Personal limitations may include
location limitations based on a provider’s reluctance to
provide services 1n certain geographic zones, and/or time
limitations based on a provider’s reluctance to provide
service within certain time periods. Alternatively, 1n certain
preferred embodiments, a provider may also specily one or
more preset location preferences based on a provider’s
desire to provide services to (e.g., preference to receive work
within) certain geographic zones. In such embodiments, the
provider may also specily location limitations within his/her
location preferences based on the provider’s reluctance or
inability to provide services 1n certain geographic zones
within the provider’s preferred geographic zone of service.
Service limitations may additionally or alternatively relate to
times or time frames when the provider might not want to
provide service. Such times can include hours of the day,
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days of the week, times of year, etc. Providers can also set
limitations for both location and time. For example, a
provider may not want to provide service in a certain area
past 10 PM but 1s willing to provide service in another area
past that time. In such embodiments, the provider may also
specily time preferences indicative of a time period during
which the provider prefers to receive service requests. A
provider can have one or more such limitations and/or
preferences. The terms preferences and limitations are not
intended to limit a customer or provider to only having a
preference or a limitation. Rather, they are intended to draw
an 1llustrative contrast.

In accordance with exemplary embodiments of the inven-
tive disclosure, multiple terms may be used to refer to a
customer who has an established positive relationship with
a provider. A “favorite customer” 1s one who 1s on a service
provider’s favorite customer list. A service provider having
an established positive relationship with a customer is
referred to as a ““favorite service provider” (e.g., on a
customer’s favorite service provider list). A service enfity
having an established positive relationship with a customer
may be referred to as a “favorite service entity” (e.g., on a
customer’s favorite service entity list). The term “favorite”
as used herein 1s meant to be broadly construed and refers to
any customer or provider who 1s prioritized 1n an assignment
of a service request (e.g., on a favorite list). It will be
understood by one skilled in the art that the concept of a
tavorite list may alternatively be referenced as, for example,
a Inend, a top, a priority, or any other word used by
providers or customers to define the concept of such list.
Regardless of specific terminology, the intention as a top
priority 1s to denote the concept of a positive provider-
customer relationship which encompasses matching
between the provider and the customer.

In contrast to a favorite list, a provider’s “blacklist” or a
customer’s “blacklist” as used herein refers to lists which
can prevent a match between a service provider and a
customer or between a customer and an entire service entity
in the future (e.g., where both are precluded from service
request processing). It will be appreciated by one skilled 1n
the art that other terms may be used to describe this concept,
such as, for example, “block list,” “ban list,” “dislike list,”
or the like. Regardless of specific terminology, the intention
1s to denote the concept of, for example, a service provider
excluding customers to whom he/she does not want to
provide service, or with whom he/she does not want to have
contact, and a way for a customer to exclude the service
providers or entire service entities Ifrom whom he/she does
not want service or contact.

A customer may additionally or alternatively have a
“preferred” service provider or service entity. A preferred
service provider or service entity 1s one that 1s not on the
customer’s favorite list, either because the customer has
directly requested the service provider/service entity to be
on his/her “preferred list,” or one that the customer has
requested to be on his/her favorite’s list, but the request has
not been approved of/agreed to or has been disapproved
ol/rejected by the service provider/service entity. In either
case, 1f the service provider refuses a customer’s request,
then the service provider will not be added to the customer’s
tavorite list, and vice versa. Thus, 1n preferred embodiments,
service providers and customers are placed on each other’s
tavorite lists only when both parties agree, and on preferred
lists when one or both parties directly request to be the
other’s favorite but the other either does not respond or does
not otherwise approve of such request. Customers and
service entities may also be on each other’s respective
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tavorite lists, preferred lists, or blacklists 1n a similar man-
ner. The word preferred as used herein generally refers to a
lower ranking than favorite for purposes of matching cus-
tomers and providers when assigning service requests. Ser-
vice providers and customers may further rank each other
within these classifications as further discussed herein. In
certain embodiments, any service provider who 1s not a
favorite service provider or a preferred service provider of a
customer 1s referred to herein as a “regular” service provider.
This term essentially means that the service provider 1s not
a preferred service provider, has not been added to the
favorite list and 1s not on the customer’s blacklist. It will be
understood that a particular status relating to a provider (1.¢.,
provider type), be it favorite, preferred or regular, 1s also
relative (1.e., a preferred provider for one customer might be
a favorite for another).

The term “system” herein 1s referred to the implementa-
tion through a combination of hardware and soiftware that
operates a portable computing device, which comprises
various pre-programmed features combined and integrated
with basic components including but not limited to one or
more servers, databases, mobile end applications, web por-
tals, network settings, etc. With the support of these com-
ponents, the system provides the services through user
interfaces, such as a website or a mobile app. In addition, the
system may have more than one server that may be 1n a
distributed structure with support from data centers that may
be located anywhere around the world. These implementa-
tions may be communicatively linked and cross-platformed
so that a customer may be provided with the information
relevant to their service request. The term “cross-platform”™
or “cross-platformed” as used herein means the ability to
function on more than one computer architecture, operating
system, application software, application programming
interface (API), web application, etc. The term “indicator”
as used herein 1s a means to transmit or display information
or service relevant factors related to services for a customer,
a service provider or a service entity or any combination
thereol 1n a simple, fast, and convenient way.

Various embodiments of systems described herein can
provide prescheduling and/or on-demand transportation or
other services through a computing system including any
combination of hardware and software and can communi-
cate with a plurality of portable computing devices through,
for example, a wide-area, packet switched network, which
can allow users to access various pre-programmed features
combined and integrated with basic components. Such fea-
tures and components can include but are not limited to one
or more servers, databases, mobile end applications, web
portals, network settings, etc. within a communications
framework or network. With the support of these compo-
nents, the systems described herein provide services through
user 1nterfaces, such as, for example, a website or a mobile
application on a portable computing device. The systems
may also include more than one server operatively disposed
in a distributed structure with support from data centers that
may be located anywhere around the world. Additionally,
certain embodiments of the systems described herein are not
limited to applications involving conventional computer
programs or programmable apparatuses that run them. It 1s
contemplated, for example, that embodiments of the inven-
tive disclosure could include an optical computer, a quantum
computer, an analog computer, or the like.

While a preferred application for the embodiments of the
inventive disclosure described and discussed herein applies
to a transportation service industry, alternative applications,
pertaining to other services-related industries are also con-



US 10,785,340 B2

13

templated. For example, 1n alternative embodiments of the
inventive disclosure, the user convertible application may be
employed for dispatching home health care service provid-
ers, delivery service providers, etc. Such embodiments may
include systems and methods for providing on-demand or
prescheduled home health care services by way of service
providing entities having a shared data-access layer 1mn a
distributed structure system for customizable data process-
ing. The user convertible application 1n the home healthcare
services industry may be configured to receive one or more
service requests and schedule service based on caregiver
availability and customizable parameters and/or preferences
which establish priority and/or compatibility between indi-
vidual patients and caregivers. In vet another exemplary
embodiment, the user convertible application may be
employed for dispatching delivery service providers. Addi-
tionally, 1t will be appreciated that such exemplary embodi-
ments may be carried or employed in additional service-
related 1ndustries 1n accordance with the inventive
disclosure provided herein.

In the transportation management and dispatching indus-
try, for example, the use of mobile apps has become com-
monplace, for example, to enable passengers to book rides,
to provide service providers with means for accepting jobs,
etc. Accordingly, the need for customizable mobile apps
specifically tailored to each dispatching company’s business
needs has grown. To meet this need, two options have come
to the forefront for such dispatching companies—custom-
built apps, or white label apps. Custom-built apps are
created from the ground-up and are constructed to the
specifications requested by a client. Many developers use
some templated code to expedite the construction of custom-
built apps. However, the bulk of their structure and source
code 1s tailor-made to the client. The end result 1s typically
an excellently branded event app unique to the client.
However, such uniqueness 1s expensive, requires a longer
development cycle, and requires each app to be submitted,
approved and published by an App Store for 1t to be used.
Additionally, if the app 1s recerved with bugs or problems,
then the client will be responsible for fixing such bugs, either
themselves or through the extension of a service contract
with the app developer or other specialist.

Alternatively, while custom-built apps may use some
templates to expedite the development process, other apps
(1.e., white label apps) may be predicated on being tem-
plated. With such templated white label apps, clients receive
a specifically branded app typically comprising access to a
variety of modules, but at the cost of uniqueness 1 both
design and functionality. An advantage of templated white
label apps 1s that they are much less expensive and have
quicker development cycle. Similar to custom-built apps,
templated white label apps 1include a uniquely branded icon,
and must be submitted for review 1n order to be published.
Templated apps are template-based, and thus less likely to
have bugs, but are nevertheless likely to come with support
to correct any soiftware bugs.

It will be appreciated that computer program instructions
used by computing system 100 and/or the apps for use with
the system may include computer executable code 1n one of
a variety of languages, including without limitation, C, C++,
Java, JavaScript, Python, assembly language, Lisp, and so
on. Certain logical functions may need to be implemented to
provide highly specific and tailored services for customers
and service providers for the technical challenges that need
to be solved. These logical functions may be pre-pro-
grammed to accommodate various preferences and limita-
tions and may be exceedingly complex to carry out particu-
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lar 11-then scenarios. Rules may be established that identify
certain parameters. In this manner, many complex condi-
tions may be accounted for, and service providers and
customers can be filtered by chaining logical functions based
on those filters. Various language features can be utilized
and programmed and implemented through programming
languages such as Java. Such languages may include assem-
bly languages, hardware description languages, database
programming languages, functional programming lan-
guages, imperative programming languages, and so on. In
certain embodiments, computer program instructions can be
stored, compiled, or interpreted to run on a computer, a
programmable data processing apparatus, a heterogeneous
combination of processors or processor architectures, efc.

In accordance with an exemplary embodiment of the
inventive disclosure, a user convertible mobile application
platform and display are provided whereby a DSP or service
providing enfity (SPE) and a plurality of base service
companies can operate under a single application platform
back-end. Typically, a DSP 1s, but need not be, a technology
or soltware company (e.g., licensed or not) that provides a
system and/or method to dispatch or otherwise 1dentify and
schedule service providers based on customer’s requests
through a plurality of service companies. While the disclo-
sure generally refers to DSP as the provider of the back-end
dispatching codebase, 1t will be appreciated by one of skill
in the art that such back-end codebase may alternatively be
provided by any other technology or software providing
company. In certain embodiments, a user convertible appli-
cation management system and method 1s provided which
has a shared data-access layer in a distributed structure
system for customizable processing of service requests 1n at
least the transportation, home healthcare, delivery, and other
service industries. The mventive disclosure provides a com-
bined or otherwise linked system of dispatching apps in
order to create a convertible, streamlined, eflicient, and
customizable system {for service dispatching, service
demanding, service requesting, services scheduling, etc., for
DSPs, SPEs, white label entities, non-white label entities, or
other dispatching entities, as well as for the users or cus-
tomers who utilize them via mobile apps. As used herein, a
“non-white label enftity” 1s a service providing entity or
company utilizing the DSP front-end app as well as the DSP
back-end soitware codebase to provide its dispatching ser-
VICES.

Each base company may utilize its own front-end appli-
cation program but may each utilize the same back-end
application (1.e., they all may share the same back-end
codebase but may each utilize diferent front-ends so that
cach company can be branded in accordance with 1ts own
company’s needs or requirements). Alternatively, each base
company may utilize its own front-end application program
to communicate via the network directly with each other to
share service providers or objects (e.g., by agreement or
otherwise). More specifically, a DSP or SPE may employ 1ts
own mobile application platform for operating its services,
which may also be licensed out to other service companies
or bases for them to use either under the DSP or SPE brand
or under their own individual brand. Either way, various
companies may utilize a platform having the same back-end
codebase such that they can cooperate or otherwise interact
smoothly to enable an eflicient and seamless partnership or
business relationship which helps overcome the deficiencies
and/or disadvantages to both DSP apps and white label apps
operating independently of one another.

Accordingly, the systems and methods disclosed herein
provide a solution to the deficiencies faced by each of the
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DSPs and the white label dispatch entities or companies by
combining or otherwise linking the two in order to create a
more streamlined and eflicient dispatching system for cus-
tomers, service providers, DSPs and white label dispatching
entities. For example, in an exemplary embodiment, a DSP
or SPE having its own dispatching app may outsource the
app to one or more service dispatching entities or base
companies looking for a white label app to use for providing
its dispatching services. In such a scenario, one or more
companies may utilize the application software of the DSP
or other technology company as 1ts own branded white label
app or may use it under the DSP’s branding. In either case,
the back-end software code 1s the same for the DSP and each
white label customer signed up with the DSP—only the
front-end 1s changed for the white label customers. This
combination provides different solutions, for example,
where a service dispatch company wants to use the DSP’s
soltware app only as a white label app (1.e., under 1ts own
branding only), where a service dispatch company wants to
use the DSP’s software app as a white label app but also
desires to share dispatching of service requests with the DSP,
where a service dispatch company wants to use the DSP’s
software app under the DSP’s branding, etc. In the first two
scenarios, the white label apps utilize the same back-end
software code but have different front-ends customized to
the brand of each of the different service dispatching com-
panies licensing the DSP app. Additionally, i the second
scenario, a company may be able to market 1ts brand to new
customers if the system 1s configured to optionally allow a
prospective customer to view the branding of multiple
service companies within a single app, and select the service
company the customer desires. In other embodiments of the
second scenario, the customer will potentially receive rides
from service providers from any of a plurality of service
companies but will only see the branding of the company
whose app they have downloaded. In either of these embodi-
ments of the second scenario, the customer does not see the
branding of the software provider (i.e., the branding of the
DSP or other technology/software company).

Such arrangements each yield benefits to both the DSP
and the dispatching company using the white label app. For
example, with truly white label customers, the DSP may
receive compensation for licensing its software app, while
the white label app customers get the benefit of a software
app provided by an industry participant. Where the white
label app customer also works with the DSP to share in the
dispatching of service providers, the DSP again receives
compensation for licensing its software app, and also will
receive additional compensation for each service request
booked through 1ts app, which 1s then dispatched to a service
provider of the white label customer. This would likely
occur when no DSP service providers are available to
complete a service request, but a service provider of the
white label app company 1s available. Here, the DSP dis-
patching system, with the prior approval of the white label
app company and/or customer, can directly dispatch the
service request to such service provider through the DSP
app. Conversely, the white label dispatching system, with
the prior apprcval of the DSP and/or customer, can directly
dispatch a service request to a DSP service provider through
the white label app. Additionally, customers downloading a
DSP’s app (e.g., the mobile app prcwdcd by a Host Com-
pany) can still accept rides from service providers of white
label dispatching companies through the same database
hosted by the DSP. For customers downloading the white
label app, they are provided with a means to opt to allow (or
not) the acceptance of service requests from clients or
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customers of the DSP (1.e., with the DSP’s consent). These
are possible because both the DSP app and the white label
app utilize the same back-end software and therefore are
cach communicatively linked to the DSP’s system database.

In yet another exemplary embodiment, a service dispatch-
ing company may wish to merely utilize a DSP’s software
app with the DSP’s branding. For example, a company just
starting out with limited resources which has service pro-
viders and vehicles but a small customer base may desire
such an arrangement as 1t avoids white label application
costs and enables the service dispatching company to reap
the benefits of being afhliated with a larger, known DSP
while offering additional service providers and vehicles to
the DSP. Optionally, the system may be configured to track
which app (1.e., the DSP app or the white label app) 1s used
by a given customer to book a service request. In certain
embodiments, the system may also track from which com-
pany the customer originally requested service (e.g., which
app the customer first downloaded and used for the initial
service request) and pay out origination fees even 1if the
customer subsequently begins using another white label app
from a different company, requests service providers from
another company, and/or uses the app of the software
company or DSP directly.

It will be appreciated that the systems and methodologies
disclosed herein provide functionalities which allow for a
much smoother and more eflicient process overall than those
ol conventional dispatch service methods. Those skilled 1n
the art will appreciate that these functions are merely
examples, and that other functionalities of the provider’s
interface may be utilized. One of ordinary skill 1n the art will
appreciate that exemplary embodiments of the inventive
disclosure may be contemplated for use with a different kind
of a computing device, and that a computing device may
vary 1n components from the ones described therein.

The systems and methods described herein are best under-
stood with reference to the drawings, which are described 1n
detail below. Referring first to FIG. 1A illustrated 1s a
diagram of an exemplary computing system 100 and a
plurality of peripheral computing devices 128 for use with
various exemplary embodiments of the inventive disclosure.
A combination of hardware and software operates on a
plurality of computing devices 128 and computing system
100, generally with one or more connections to wired or
wireless network 124 (e.g., wide area network (WAN)) (e.g.,
the Internet), incorporated with local devices through a local
area network (LAN) interface 120. Computing devices 128
can include one or more wireless mobile hardware devices
having software capable of communicating information to
other mobile devices or computer systems, determining the
location of the device with a location identifier having
geographical position location capability (e.g., through tri-
angulation of a cell system, GPS, by location specification
from the user, etc.), and connecting to a private computer
network or public network such as the Internet through
network 124. It will be appreciated that other satellite
navigation systems that provide autonomous geo-spatial
positioning with glcba“. coverage (1.e., Global Navigation
Satellite Systems or “GNSSs”’), which mcludc for example,
GLONASS, Galileo, IRNSS, QZSS, Beidou, and other
regional systems, may be used in accordance with the
inventive disclosure. Computing devices 128 may include
devices used by any one or more of the objects or drivers or
home aides or service providers or the constituents or
passengers or patients or customers associated with any
number of dispatching centers or service entities. For
example, one or more service dispatching companies may
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utilize the dispatching platform provided by a DSP, either
directly or as a white label customer, whereby the back-end
codebase used by each 1s the same and can provide an
integrated or shared relationship so as to enable the various
customers to engage 1n a secamless working relationship to
maximize the business potential for everyone.

Computing system 100 can include, for example, server
102 including processor or central processing unit (1.e.,
CPU) 104, memory unit 106, database 108, interface 110,
communication means 112, display unit 114, one or more
iput devices 116 (e.g., keyboard, mouse, microphone, etc.),
LLAN data transmission controller 118, LAN intertace 120,
network controller 122, and internal bus 138. System 100
may alternatively be connected to a data storage device, such
as, for example, a hard disk disposing one or more databases
108 via a wired or wireless link. Computing system 100 may
also 1nclude more than one server configured the same or
similar to server 102, or one or more servers configured 1n
different manners, for example, disposing different hardware
or software (e.g., computing system 100 may comprise
multiple servers hosted in multiple spaces such as data
centers or server farms).

Computing system 100 may be configured to communi-
cate with a network service coordinated through a commu-
nication means 112, which may include any approach for
communicating data over one or more networks or to one or
more peripheral devices. Communication means 112 may
include, but 1s not limited to, circuitry and control systems
for providing wireless connections, wired connections, cel-
lular connections, data port connections, Bluetooth® con-
nections, or any combination thereof, and the means may
include devices enabled to commumnicate using such com-
munication approaches. One of ordinary skill 1n the art waill
appreciate that there are numerous approaches to commu-
nications that may be utilized.

Server 102 and computing system 100 may be commu-
nicatively linked, through communication means 112 and
network 124, to peripheral devices such as computing
devices 128 and vendor device 126, and to administrator
device 134 and dispatcher device 136 through, for example,
L AN 1interface 120. Computing devices 128 may be config-
ured as one or more customer computing devices 130C1-
130Cn and/or service provider computing devices 132SP1-
132SPn. Computing devices 128 may be devices (e.g.,
smartphone, smartwatch, etc.) which allow a user (e.g.,
customer, passenger, constituent, patient, agent, service pro-
vider, object, health aid, healthcare provider, delivery agent,
etc.) to mteract with the computing system 100. Any number
(e.g., 1, 2, 3 . . . n) of service provider/object devices
132SP1 . . . 132SPn, or customer/constituent devices
130C1 . . . 130Cn may be used with computing system 100.

Computing system 100 may have more than one server
102 1n a distributed structure with support from data centers
that may be located anywhere around the world. These
implementations may be communicatively linked and cross-
platformed, so that a user on a mobile computing device
(c.g., smartphone, tablet, etc.) or stationary computing
device (e.g., desktop computer, etc.), may be provided with
the information relevant to their service request (e.g., elec-
tronic map display, indicators which display information or
service relevant factors such as travel times, routes, pricing
information, profile/setting information, etc. related to ser-
vices for a customer, a service provider or a service entity or
any combination thereot). Features of the systems described
herein can be implemented through computing devices that
allow for method steps to be processed and output by a
processor. Server 102 may coordinate user interfaces and
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interact with database 108, and, through a server interface,
may receive customer mput information, location imforma-
tion, and service request information to configure content, as
well as the information from the provider (e.g., location
information, limitation information, historical information,
etc.). As discussed above, server 102 can send information
to one or more computing devices through server interfaces,
and information can be output to a display of computing
devices 128. Such content may include features that are
region-speciiic 1f particularly relevant regional information
exists, especially with respect to service request mapping or
routing, and each user, depending on that user’s role and
needs, may be provided a diflerent functionality.

The electronic or digital map display may be generated
via the application program (e.g., the mobile app) by using
a mapping API, such as Google® Maps or Waze®. In some
implementations, the map can be displayed on a mobile
device’s touch screen, which would allow a user to specity
the current location, pickup location, drop ofl location or
return location by interacting with the electronic map dis-
play interface, enabled by touch screen sensors. A mapping
functionality 1s crucial to dispatch, as 1t mines GPS data or
geolocations to assist a service provider 1n 1dentifying the
customer’s pickup location. In addition, with an electronic
map display functionality, especially on a touch screen
mobile device, a customer may more easily identity the
location that 1s relevant to the service request, 1n addition to
location search functions that may be provided by the same
or one or more other APIs, such as mapping APIs, searching
APIs, geolocation APlIs, etc. Furthermore, APIs may provide
information such as distances, routes, estimated times of
travel between locations indicated in a service request,
images or photographs, weather-related data, etc., which can
in part be used to make price estimates, used by a service
provider in evaluating potential available customers and
used to find other valuable or relevant information for a
service provider and a customer. Relevant sets of indicators
that apply to mapping or locations may also be laid over the
clectronic map display of the surrounding area and inter-
acted with by users. These location identifications can be
entered through features such as a text box or search box
input.

According to an exemplary embodiment of the inventive
disclosure, customer computing devices 130 may have a
display screen which displays an icon or application image
of an application program corresponding to a first service
company. This may be displayed as an application 1con, an
image, a graph, or a link, and may be accessible by the
customer to launch the application program. The application
program may contain one or more APIs, including an API to
search the database for a service provider i order to
complete a service request recerved from the customer. The
GUI of the application program corresponding to the service
company 1s communicatively coupled to a shared data-
access layer (DAL) 1n a distributed structure system and 1s
linked to an apportioned database for customizable trans-
portation dispatching, home healthcare dispatching, delivery
dispatching, booking, etc., dispatching. A shared DAL 1n
computer soltware, 1s a layer of a computer program which
provides simplified and shared access to data stored in
persistent storage ol some kind, such as an enftity-relational
database. The distributed structure system may, i turn,
comprise a second application program, corresponding to a
second service entity or company, which may have its own
API or set of APIs, and GUI that may be communicatively
coupled to the shared data-access layer and the database
administered by a DSP company. It will be apparent to one
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ordinary skilled in the art that the distributed structure
system may comprise multiple application programs having
their own APIs and corresponding to multiple service enti-
ties or companies, each of the service companies having
their own portion of the apportioned database. The screen
may display data relevant to the service request including an
clectronic map display, indicators representing information
or service relevant factors related to services for a customer,
a service provider or a service entity or any combination
thereol.

Exemplary embodiments of the system may also adjust
customer module features, including the content displayed
as part of customer interface features, based on other cus-
tomer selections and preferences. Exemplary embodiments
of the system may include an on-demand transport, delivery,
or home healthcare service applications, a map component,
a map database, and a location identifier unit, such as, for
example, a GPS module, receiver, or other circuitry for
providing location-based services (LBS) data. One of ordi-
nary skill in the art will appreciate that there are numerous
means for providing location identification and location-
based services, and exemplary embodiments of the inventive
disclosure are contemplated for use with any such means. A
GPS-enabled system or device allows the applications’
tracking components to identify the location of customers
and service providers individually who are making a service
request or are looking to provide service. Based on the
customer’s current location or service location, the applica-
tion manager may cause region-specific customer interface
features to be output by a customer 1nterface component. A
region that i1s specific to a customer includes the current
location or service location 1n which on-demand service may
be provided to the customer. The region may be 1dentified by
a zip code or a city name or a metropolitan area name 1n
which the computing device 1s currently located and may be
an area having a predetermined distance or radius from a
current location (e.g., one mile), or may be an area that 1s
specifically partitioned from other areas. Based on the
customer’s region, the application manager may cause
region-specific information about the on-demand service to
be provided on one or more customer interface features.
Region-specific information about the on-demand service

may be provided, 1n part, by the on-demand service system.
Preferences or limitations which are location-based depend
in part on GPS-enabled (or other GNSS-enabled) devices.
As discussed, the on-demand service application may pro-
vide location information to the on-demand service system
so that the service system may arrange a service to be
provided to a customer.

According to an exemplary embodiment of the inventive
disclosure, the customer’s current location or service request
location can be determined by a location identifier. The
location 1dentifier can determine the location of the com-
puting device 1n different ways. In one example, the location
identifier can be accomplished through processing of
received GPS data from location-based/geo-aware resources
of the computing device. In addition, the location 1dentifier
can also recerve GPS data from other applications or pro-
grams that operate on the computing device. For example,
the system can communicate with one or more other appli-
cations using one or more APIs. The on-demand service
application can use the location information to cause a
customer 1nterface component to configure a customer nter-
tace framework based on the location imnformation. In addi-
tion, the on-demand service application can provide the
customer’s location data to the on-demand service system.
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Further, the system may identify the requested pickup
location and the actual pickup location, as these two loca-
tions may not necessarily be the same. The actual pickup
location may be identified, for instance, based on latitude
and longitude coordinates. In the first example the requested

pickup location 1s the Grand Central Terminal at the address
89 E 42nd Street New York, N.Y. 10017, and the actual

pickup location 1s 40.7527262, —73.9772294 (latitude &
longitude) or 40.45.10, -73.58.38 (1n degrees and decimal
minutes (DMM)) or may be presented 1n some other format.
One skilled i the art will appreciate that customer’s
requested and actual pickup and drop off locations may be
identified with the assistance of different means including
but not limited to interactions with third party software, such
as through APIs (e.g., Google® Maps, Foursquare®), or any
other software and/or hardware that 1s used for location
identification purposes.

The system may implement one or more geographical
information systems (GIS), and one or more databases,
which may be arranged 1n a network connecting to a service
provider module, which may include at least a geolocation
identifier, a geo-aware camera, and a clock mechanism to
identily a current time and date. The system includes a
non-transitory computer-readable storage medium that
stores instructions to programmatically carry out tasks. One
Or more servers may be configured to communicate with one
or more modules that track information about vehicle activ-
ity, and therefore service provider activity, through deriving
geolocation data and time data from a geolocation identifier
and a clock of a mobile device. A geolocation 1dentifier such
as a GPS receiver may be disposed 1n a vehicle operated by
a service provider and may communicate through a wireless
network with one or more servers with means for geoloca-
tion tracking processing. As a result, the one or more servers
may recerve the inputs for an actual geolocation and an
actual time (1.e., where and when the service request started
and ended). Upon geolocation and time data being trans-
mitted, the server can compare the “designated” geolocation
to the “actual” geolocation as well as the designated time to
the actual time. Herein, “designated” may refer to input
received 1n a service request (€.g., a location entered 1n as the
intended destination of a trip, the location where service 1s
to be performed, etc.), or otherwise identified by the cus-
tomer, the system, a third-party, etc. In contrast, “actual”
may denote an mput that i1s tracked through a module or
other enabled device (e.g., a location where a drop off may
be mdicated as having taken place).

The service request data or information recerved through
the server interface may be stored by computing system 100
in database 108, and may include, for example, the status of
service requests, the status of service request acceptances by
providers, the reasons from providers for cancelling service
requests, the histories associated with assigned service
requests, operation logs of dispatchers, etc. The content/
timestamps of notifications and confirmation statuses may
also be recorded 1n system logs, and this information can be
checked by the administrator of computing system 100. It
will be appreciated that this 1s not an exhaustive list of the
operational service request information that the system may
record.

Turning now to FIG. 1B, shown 1s a schematic diagram
illustrating an exemplary embodiment of the structure, con-
tent and/or orgamzation of database 108 in accordance with
the inventive disclosure. The system may employ one data-
base 108 or a set of databases (or data storage media)
disposed on a hard disk, one or more hard disks, or other
storage means. The information or data 1n database 108 may
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be stored 1n a non-relational or unstructured manner. One of
ordinary skill 1n the art will appreciate that there are numer-
ous methods for providing, storing, and organizing data 1n
database 108 or other data storage media. Additionally, at
least one backup database may be provided to back up a
primary database periodically in case of data loss in the
primary database. While referenced as a “database,” one of
ordinary skill in the art will appreciate that in practice this
could be implemented 1n numerous ways, including but not
limited to a data storage medium, whether structured or
unstructured, relational, or otherwise. One of ordinary skaill
in the art will also appreciate that there are numerous
methods of providing databases and data storage media for
the organization and retrieval of specific information, con-
templated for use with any appropriate database 108 or other
storage means. Further, as stated, the exemplary embodi-
ments disclosed herein are contemplated for use with one
type of data processed and stored corresponding to one type
of customer, though certain embodiments of the mventive
disclosure may incorporate multiple types of data corre-
sponding to multiple types of customers, or one type of data
corresponding to multiple types of customers, or multiple
types of data corresponding to one type of customer.

According to an exemplary embodiment of the inventive
disclosure, data can be categorized 1n database 108 accord-
ing to different clients using the software application, includ-
ing the DSP 1tself, clients using a white label version of the
DSP application software (or other software company’s
software), or clients using the DSP application software
interface. Such categories may comprise DSP data 140,
white label company A data 148, white label company B
data 156, service company 1 data 164, and service company
2 data 174. Of course, the system may be scaled so as to
accommodate any number of white label or service compa-
nies. As illustrated, DSP data 140 may comprise a plurality
of subcategories of data, such as, for example, customer
information 142, DSP service provider preferences/limita-
tions data 143, service provider profile 144, DSP prefer-
ences/limitations data 145, other data 146, etc. Similarly,
cach white label company A and company B data 148, 156
may comprise a plurality of subcategories of data, such as,
for example, customer information 150, 158, service pro-
vider (e.g., Company A & Company B) preferences/limita-
tions data 151, 159, service provider profile 152, 160, Co.
A/Co. B preferences/limitations data 153, 161, other data
154, 162, etc., and non-white label service company data
(e.g., Service Company 1 Data & Service Company 2 data)
164, 174 may comprise a plurality of subcategories of data,
such as, for example, customer information 168, 176, ser-
vice provider preferences/limitations data 169, 177, service
provider profile 170, 178, Co. 1/Co. 2 preferences/limita-
tions data 171, 179, other data 172, 180, etc. The back-end
codebase of the DSP software application utilized by each of
the DSP, the white label base companies, and the non-white
label base companies using the DSP app 1s preferably
configured such that the data 1n any of the categories may be
accessed during processing and/or assignment of data or a
service request based on the client’s preset configuration,
including but not limited to the client’s choice as to whether
or not to allow service requests from its client(s) to be
serviced by service providers from another service company
or other type of service entity utilizing the same back-end
soltware app. In this manner, the system enables an inter-
connection between each of the companies using the DSP’s
back-end software codebase to give each company addi-
tional options when 1t comes to assigning service providers
for service requests.
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As also 1llustrated, database 108 may contain a numerous
additional data categories or groupings that establish various
data sets, including but not limited to, administrative data
182, user data 184, map and route data 186, vehicle type data
188, rules and procedures data 190, user preferences data
191, payment related data 193, service request data 194,
group data 195, favorite/preferred data 196, ratings data 197,
reporting data 198, and other data 199. All historical data in
the database 108 may also be corrected, updated, supple-
mented or otherwise modified by real-time data or data that
had as of yet been unknown or unavailable. Real-time data
1s considered to be real-time when one or more users share
such data immediately. “Immediately” can be within a
predetermined period of time close to the present time, such
as fifteen minutes, etc., or may be virtually instantaneous
with the present time. If the data does not meet requirements
to be considered real-time data, then the data 1s considered
historical data, but may be used to update other historical
data already existing/stored in database 108.

Database 108 can also store vehicle type data 188. With
respect to the type of vehicle or type of vehicle plate, the
data type might correspond to at least the type of vehicle or
type of vehicle plate. For example, sedans, SUVs, vans,
limousines, etc. may each bear a different type of indicators
specialized for their respective capacity or pricing rate, and
certain customers can receive data corresponding to at least
a vehicle type while precluding data for all other vehicle
types. In other words, data corresponding to a particular
service request from a customer may be focused to vehicle
type, whether based on type of vehicle, vehicle plate, or
other specifications. Similarly, map and route data 186 can
be stored in database 108. Map and route data 186 might
additionally be stored in an individual map database or
within a general database, where map and route data 186 can
be queried for ETA imnformation through cross reference with
tratlic conditions, road density, etc. The map component data
can store map data for service requests 1dentified by the GPS
and LBS. The GPS and LBS data can determine the location
of the computing devices in different ways, such as, for
example, through receiving location-based resources. Ser-
vice provider data can include service providers’ profiles,
such as personal data including a photo of the service
provider and years of his/her driving experience, gender,
country of origin, and language abilities.

Database 108 can also include user data 184 (1.e., infor-
mation about the users). A user may be asked to register with
the service by providing service provider pertinent informa-
tion such as name, type of vehicle plate, type of vehicle, the
state or country 1ssuing the driver, home aid or other service
provider license or certification, a home address, a work
address, information concerning types of services being
offered or needed, the locations of such services, certifica-
tions, areas of expertise, and an email address to create a
user ID for each user of the application, which may all be
stored 1n database 108. User IDs may be used for the
purposes of tracking reports and ratings made by each user.
Credit card and/or debit card information may also be
requested for subscriber fees for certain services provided
for a certified user. A registered user may be allowed to use
various features of the application which include but are not
limited to reporting data and rating data. The subscriber fees
collected may also directly or indirectly fund monetary or
non-monetary rewards implemented as an incentive for
originating new business, providing various types ol data,
including feedback concerning quality of service, any 1ssues
that arise, and the experience of the customer, service
provider, passenger, patient, etc. User profile data may be
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stored 1n database 108, which 1s preferably configured to
store not only individual user information, but also associa-
tions between each user and the user’s remote computing
device 128 after registering. Once registered, a user may set
and change the information 1n their user profiles, 11 desired.
Settings that may require a user’s iput or preference may be
subsequently changed by the user within the settings (e.g.,
on/oil). For example, a user may change the type of vehicle
he/she 1s currently driving or prefers to ride 1n as a passen-
ger.

Database 108 may also include rules & procedures data
190 and administrative data 182. Rules and procedures data
190 can include system price, promotion setting rules and
procedures, as well as rules and procedures for indicators,
referrals, payments, service requests, system management,
system log, system analysis and optimization, etc. Admin-
istrative data 182 may include, but 1s not limited to, data
related to dispute resolution, quality control, etc. Historical
data 1s kept track of partly by assigning a tracking number
or service ID number that would be assigned to a service
request and/or any information related thereto to help refer
back to it 1f 1t comes 1nto question. Such information may
also relate to the service provided and/or any experiences the
service provider and customer have with one another.

The data stored in databases 108 of computing system 100
can be continually updated with all user mformation dis-
cussed herein and analyzed in accordance with the various
methodologies discussed herein to enable eflicient booking
and dispatch of prescheduled or on-demand transport or
other services. Each time computing system 100 receives an
input/request from a customer, a service provider, a dis-
patcher, a service entity, a customer, a passenger, or a user,
computing system 100 can first open a safe access channel
with database(s)/database center and then send query sen-
tences through the access channel to a database management
module. If a relational database 1s utilized, then the data
tables may have one kind of relationships, such as one to
many relationships, many to many relationships, and one to
one relationships with other data table(s). Based on the
relationships between data tables, the database(s) manage-
ment module can exactly follow the query sentences and
find the specific data table(s) by using ID(s), table names and
column names of the tables with/without joining two or
more data tables together. If a non-relational database 1s
utilized 1instead of data tables, with the data stored in
key-value pairs, then the database management module can
exactly follow the query sentences and find the specific data
by using keys that query sentences provide. Computing
system 100 can access all information stored in databases
108. Database(s) 108 can store any data relevant to imple-
mentation of exemplary embodiments of the inventive dis-
closure.

Service request data 194 receirved through the server
interface may include, for example, the status of service
requests, the status of service request acceptances by service
providers, the reasons from service providers for cancelling
service requests, the histories associated with assigned ser-
vice requests, operation logs of dispatchers, etc. The content/
timestamps of notifications and confirmation statuses may
also be recorded 1n system logs, and this information can be
checked by the administrator of computing system 100. It
will be appreciated that this 1s not an exhaustive list of the
operational service request information that the system may
record.

Database 108 may also store the details of service
requests for each particular service provider for future
reference and may include data related to a service provid-
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er’s vehicle, such as make and model, color, seating capacity
and accessibility, insurance status, and even pictures of the
vehicle. Additional mmformation 1n the service provider’s
proflle may include such information as a service provider’s
favorite list and blacklist, limitations related to zip codes,
time, location, and price, as well as service data and records.
Database 108 can further include administrative data com-
prising prices and rates, system data such as contact and
FAQ information, and registration details regarding custom-
ers and service providers, such as, for example, billing
information or other relevant information relating to admin-
istering the prescheduled service application. By way of
example, the registration details can include how long users
have been registered with the system or how frequently they
use the prescheduling or on-demand service application.
Other stored information can include service rules, proce-
dures, and prices, as well as procedures for service provid-
ers’ and customers’ settings. For example, database 108 may
store billing information or other mformation related to
administering on-demand or pre-scheduled service applica-
tions for computing system 100. Group data 195 can include
base data, company data, group of individuals data, or data
related to vendors. Customer data can comprise customers’
profiles including personal data, customers’ favorite service
provider lists, customers’ service provider blacklist, custom-
ers’ preferences, service requests data, and records. Data-
base 108 may sync or update dynamically so that whenever
changes or updates 1n data blocks are made, server 102 and
database 108 dynamically updates the data accordingly to
reflect the latest changes. Additionally, at least one backup
database may be utilized to back up primary database 108 1n
case ol data loss in primary database 108. One of ordinary
skill 1n the art will appreciate that database 108 may vary
from the one depicted herein.

Alternatively, computing system 100 may use a set of
databases or data storage mediums to provide and maintain
a prescheduled service application 1 order to dispatch a
compatible service provider based on a customer’s prefer-
ences and needs. Databases 108 may contain several data
categories or groupings. Sections of database 108 may be
independent or synchronized in order to retrieve mnformation
from both sections at the same time. Historical information
may be categorized and stored in and retrieved from data-
base 108 and can be tracked 1n part by assigning a tracking
number, service ID number or trip ID corresponding to each
service request to help computing system 100 refer back to
the service request. Information categorized with this i1den-
tification may 1include the type of service request, who
requested and carried 1t out, where it took place (e.g., zip
code, county, city, state, etc.), what the route was, the cost of
the service request, when and how payment for the service
took place, and whether either party was added to a favorite
list or a blacklist. All information regarding a customer’s or
service provider’s prelferences or limitations, pricing, and
other customizable information can be stored in database
108.

Records of completed service requests can also be stored
and maintained within database 108. Computing system 100
can automatically store records of historical data for any
completed service requests 1n database 108, which may be
dynamically updated as services are booked and completed.
Database 108 may also store an index of each service request
that has been requested and completed, including the reg-
istration numbers or user identifications ol customers and
service providers, which can be retrieved for reference 1t
needed at any time. The service request information stored
in the database 108 may also include, for example, a service
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request 1D, relevant service provider information, relevant
customer information, requested pick-up location, actual
pick-up location, requested drop-ofl location, actual drop-oil
location, pick-up time, drop-ofl time, distance, duration
time, status, prices, insurance company, etc. Even 1f a
customer does not have a smartphone or use the application
which 1s in communication with the system, this will not
adversely aflect the functioning of the system as methods
which circumvent a customer not having access to the
system may be utilized. For example, a dispatcher may
update such customer on the status of his/her service request
or on the location of the service provider. The dispatcher can
provide the customer with the most current information. In
certain embodiments, a start button may be provided to
service provider device 132SP, which allows a service
provider to instantly connect with the dispatcher.

In preferred embodiments, system 100 dynamically
updates and stores any changes to a service request before or
during the start thereof, or any updates on the status of the
service request, and displays these changes in real time, both
in a web portal for the dispatcher, and 1n a service provider
interface on service provider device 132 associated with the
service provider assigned to the service request. For
example, 11 a customer cancels a service request or needs to
change the pick-up time or location, the customer can enter
this information into system 100 via customer device 130.
The new information 1s stored in database 108. The web
portal of the dispatcher updates, and a nofification of the
change 1s immediately sent to the service provider associ-
ated with the service request via service provider device 132.
The service provider can then preferably access the same
information about the service request displayed in the web
portal of the dispatcher. Additionally, 1n preferred embodi-
ments, any new mnformation about the customer (e.g., phone
number, email address, a change to preferences, etc.) entered
prior to the service request can be communicated to the web
portal of the dispatcher and the user interface of service
provider device 132 of the service provider assigned to the
service request. Preferably, only relevant service provider
devices are updated with new customer information (e.g.,
service provider devices associated with service providers
involved with the customer’s service requests).

Data may preferably be stored categorically within data-
base 108 and be updated dynamically to ensure the most
current and up-to-date information 1s used 1n the on-demand
or prescheduling processes. It will be appreciated that data-
base 108 can store customer information, service provider
profile/information, and other data relating to DSP data 140
(1.e., customer information 142, DSP service provider prel-
erences/limitations data 143, service provider profile 144,
DSP preferences/limitations data 145, other data 146, etc.),
relating to white label base companies A/B data 148, 156
(1.e., customer mnformation 150, 138, service provider prei-
erences/limitations data 151, 139, service provider profile
152, 160, company preferences/limitations data 153, 161,
other data 154, 162, etc.), and relating to non-white label
companies 1/2 data 164, 174 (1.e., customer information
168, 176, service provider preferences/limitations data 169,
177, service provider profile 170, 178, company prefer-
ences/limitations data 171, 179, other data 172, 180, etc.), as
well as any other data desired. Preset preferences for a
customer stored and dynamically updated 1in database 108
can include, but are not limited to, preferences related to
type of service provider (i.e., favorite, preferred or black-
listed), pick-up locations, drop-ofl locations, make, model,
and type of vehicle, years of driving experience, seating
capacity, gender, language spoken, service accessibility,
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medical device availability, pet accommodation, and baby
seat availability. Pick-up location preference allows a cus-
tomer to 1dentily his/her pick-up location.

A drop-off location preference allows a customer to
identify his/her preferred drop-off location. Make, model
and type of vehicle preferences allow a customer to specily
the make, model, and type of vehicle he/she prefers for
his/her service request. Years of driving experience prefer-
ence allows a customer to preset the number of years’
experience he/she may prefer his/her service provider to
have. Seating capacity preference allows a customer to
specily a number of passengers for his/her service request.
Gender preference allows a customer to choose a service
provider of a certain gender. Language spoken preference
allows a customer to choose a service provider speaking a
certain language. Accessibility preference allows a customer
to preset a preference for service providers whose vehicle 1s
equipped for special accessibility. Medical device availabil-
ity preference enables a customer to make sure that a
transport vehicle has certain equipment, such as oxygen
tanks or other medical devices. Pet accommodation prefer-
ence allows a customer to preset a preference for service
requests who are able to accommodate pets. Baby seat
availability preference allows a customer to request a service
provider having a baby seat available.

The data stored in database 108 can be continually
updated with all user information discussed herein and
analyzed 1n accordance with the various methodologies
discussed herein to enable eflicient booking and dispatch of
service providers. In certain embodiments, every time sys-
tem 100 gets an input/request from a customer, a service
provider, a dispatcher, or other user, system 100 can first
open a sale access channel with database(s)/database center
108 and then send out query sentences through the access
channel to a database management module. If a relational
database 1s utilized, then the data tables may have one kind
of relationships, such as one to many relationships, many to
many relationships, and one to one relationships with other
data table(s). Based on the relationships between data tables,
the database(s) management module can exactly follow the
query sentences and find the specific data table(s) by using
ID(s), table names and column names of the tables with/
without jomning two or more data tables together. If a
non-relational database 1s utilized instead of data tables,
with the data stored in key-value pairs, then the database
management module can exactly follow the query sentences
and find the specific data by using keys that query sentences
provide.

Additional data may be input into database 108, including
but not limited to, locations where customers traveled to,
favorite lists or blacklists, locations, other transaction data
and details, historical data, insurance policy expiration
dates, mspection dates, driver’s, home aid’s or other service
providers’ license expiration dates, or any combination
thereof. This data may also include information relating to
indicators and the display thereof. By way of example, the
data may include the service requests that all customers or
providers have completed 1n a certain area, such as one or
more streets, zip codes, town, city, borough, county, state, or
any other region-defimng feature, or how many times a
customer and provider have been paired by system 100.

Turning next to FIG. 2A, depicted 1s a schematic diagram
of exemplary system components comprised in the system
according to the mventive disclosure. A system component
1S a process, program, utility, or another part of a computer’s
operating system that helps to manage different areas of
system 100. There are multiple system components at work,
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cach serving a specific function. Together, they allow the
operating system and computer to function correctly and
ciiciently. The system components may comprise one or
more of each of communication means 112, database 108,
processor 104, memory 106, administrator module 202,
service provider module 204, customer module 206, dis-
patcher or service entity module 208, and vendor module
210. Administrator module 202, service provider module
204, customer module 206, dispatcher or service entity
module 208, and vendor module 210 may interact with other
components of the computing device, such as the commu-
nication means 112, database 108, processor 104, and
memory 106 1n order to affect the provisioning and display
of various functionalities associated with the system and
method detailed herein. In general, communication between
the system components and network 124 occurs through
communication means 112. One of ordinary skill 1n the art
will appreciate that service provider module 204 and cus-
tomer module 206 may include a plurality of sub-modules
(1.e., for transport service, for delivery service, for other
services, etc.). These sub-modules may work independently
or be synchromzed to work together. Also, one of ordinary
skill 1n the art will appreciate that system components may
vary from the ones described herein, as FIG. 2 only depicts
certain core elements of the system components of the
inventive disclosure.

Referring next to FIG. 2B, depicted 1s a schematic dia-
gram ol an exemplary system structure 1n accordance with
exemplary embodiments of the mventive disclosure that
comprises three main components: server 102, database 108,
and computing device 128. Server 102 1s communicatively
linked with and 1nteracts with database 108. Some data may
be stored 1n computing device 128 including, for example,
part of or a whole map component data 212. Computing,
device 128 may have service application 214 installed
having three main components that include server interface
216, application manager 218 and service provider/customer
interface 220. Any interaction between service application
214 and server 102 occurs through server interface 216 and
application manager 218 manages operation of service
application 214 and retrieval of data from database 108 for
service application 214. Any interaction between service
application 214 and service provider/customer occurs
through service provider/customer interface 220. Comput-
ing device 128 could help service application 214 with map
component 222, for example, to display the service provid-
er’s/customer’s location on the map of service application
214. Map component data 212 could be retrieved from
database 108. Computing device 128 also provides support
of location determination to service application 214, where
the location 1s 1dentified via location identifier 224 by means
of, for example, GPS component 226 located within com-
puting device 128. One of ordinary skill in the art will
appreciate that the system structure depicted 1in FIG. 2B 1s
not exclusive, and that there could be other variations
thereof.

Next, FIG. 3A depicts an exemplary workilow for a
customer’s registration with the system. The process begins
with the customer downloading the app or visiting the
website (Step 320). The customer then clicks the “signup”™
button and enters the “signup” page (Step 322). The cus-
tomer then fills 1n his/her imnformation (Step 324) and sub-
mits the form to the system (Step 326). The system distrib-
utes umque IDs to each customer (Step 328) and sends a
confirmation of registration to the customer (Step 330). The
customer confirms registration (Step 332) and then logs 1n
into the system (Step 334). The customer then has an option
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to connect a payment method, which may be a credit/debit
card, bank account or any other payment method, with
his/her account (Step 336). Once the customer connects a
payment method, he/she 1s all set to start requesting service
(Step 338). One of ordinary skill in the art will appreciate
that the process described 1n FIG. 3A 1s not exclusive, and
that the customer’s registration process could include the
steps that difler from the steps described therein. In addition,
one ol ordinary skill in the art will appreciate that the
process depicted herein does not require the particular order
shown to achieve desirable results.

Similarly, FIG. 3B depicts an exemplary worktlow for a
service provider’s registration with the system. The process
begins with the service provider downloading the app or
visiting the website (Step 320). The service provider then
clicks the “signup” button and enters the “signup™ page
(Step 322). The service provider then fills 1n his/her infor-
mation (Step 340) and submuits the form to the system (Step
342). The system distributes unique IDs to each service
provider (Step 344) and requests the service provider to
provide iformation (e.g., documents/materials) for review
as part of his’/her application (Step 346). The application 1s
then reviewed (Step 348) and a decision 1s rendered as to
whether the service provider has passed the document/
materials review stage or not (Decision 350). One of the
ordinary skill 1n the art will appreciate it 1s to be understood
that there are numerous types of documents that could be
required from service providers depending on different
geographic locations and jurisdictions, where service pro-
viders would have to submit documents specific to their
jurisdiction. If the service provider has not passed the
review, the process cycles back to providing more informa-
tion (Step 346). I the service provider has passed the review,
then he/she will be able to log 1n 1nto the system (Step 352).
The service provider may then start accepting service
requests and providing service (Step 354). One of ordinary
skill 1n the art will appreciate that the process described 1n
FIG. 3B 1s not exclusive, and that the service provider’s
registration process could include the steps that differ from
the steps described therem. In addition, one of ordinary skall
in the art will appreciate that the process depicted herein
does not require the particular order shown to achieve
desirable results.

Referring now to FIG. 4, depicted 1s an exemplary work-
flow of a service provider providing, for example, transport
service 1 accordance with exemplary embodiments of the
inventive disclosure. It will be appreciated that the systems,
platforms and methods described herein may apply to dif-
terent service providers oflering to provide diflerent services
(e.g., home health care services, delivery services, etc.). As
depicted, the service provider begins by selecting the type of
service he/she wants to provide, such as transport service
(Step 400). The service provider then presets his/her limi-
tations of time and location (Step 401). The service provider
then receives a service request (Step 402) and decides
whether he/she accepts the request (Decision 403). It the
service provider rejects the service request, then the service
request goes to another available service provider (Step 404 )
and the process cycles back to the original service provider,
who then receives a new service request (Step 402). This
process repeats until a service provider accepts a new
service request.

Once a service provider accepts a new service request, the
service provider 1s dispatched (Step 405), and he/she travels
to a pickup location (Step 406). Once the service provider
arrives at the pickup location, he/she confirms arrival (Step
407). The system then notifies the customer of service
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provider’s arrival (Step 408). If the service provider wishes,
he/she may place an optional call to the customer to notify
him or her of his/her arrival (Step 409). The customer then
gets 1nto the vehicle and the service provider begins carrying
out the service (Step 410). The service provider has an
option of using the navigation (Step 411) and drives the
customer to the destination location (Step 412). Upon
arrival, the service request i1s identified as complete (Step
413), and the customer makes a payment (Step 414). Upon
the customer’s payment, the service provider has an option
to provide feedback (Decision 4135). The service provider
may choose to skip giving feedback, in which case the
process ends (Step 418). If the service provider chooses to
give feedback, the service provider gives feedback (Step
416), and once he/she 1s done providing feedback (Step
417), the process ends (Step 418). One of ordinary skill 1n
the art will appreciate that a service provider’s activity may
differ depending on whether the service provider provides
transport service and/or delivery service, home healthcare
service, etc. Even though there may be slight differences 1n
the process steps depending on the type of service, the main
concept remains the same. For simplicity purposes, FIG. 4
only depicts the workilow of a service provider’s activity 1n
the system for transport service requests, but may apply to
other types of service requests, etc., in accordance with the
inventive disclosure.

Turning now to FIG. 5, illustrated 1s an exemplary
embodiment of the management system of FIG. 1A having
a shared data-access layer in a distributed structure system
for customizable data processing for a user convertible
application in at least the transportation, home healthcare,
delivery, etc., services industries, further depicting an exem-
plary categorization of data within the system database 108,
including a plurality of base companies utilizing a single
back-end application software codebase as described above
with respect to the exemplary embodiment of database 108
in FIG. 1B. As depicted, server 102 and computing system
100 may be communicatively linked, through communica-
tion means 112 and network or WAN 124, to peripheral
devices such as computing devices 128 (1.e., configured as
one or more customer computing devices 130C1-130Cn
and/or provider computing devices 1325P1-1325Pn), ven-
dor device 126, administrator device 134, and dispatcher
device 136. Computing devices 128 may be devices (e.g.,
smartphone, smartwatch, etc.) which allow a user (e.g.,
customer, provider, etc.) to interact with the computing
system 100, and 1n particular with database 108. Any
number (e.g., 1, 2, 3, . . . n) of provider/service provider
devices 132SP1 132SPn, or customer devices
130C1 . . . 130Cn may be used 1n conjunction with com-
puting system 100. Each company utilizing the back-end
application software codebase of the DSP system may have
a plurality of service providers and customers each using
computing devices 128. However, for companies using
white label apps, the front-end of the application software
will be customized to the specific company, while other
companies may use the front-end of the DSP application.

For example, with respect to those companies choosing to
use a white label application, a content manager or other
administrator can specifically tailor the appearance of the
GUI for the specific purchaser of the white label application
soltware by taking generic white label content controlled by
the content manager and formatting it to have a custom look
and feel for the prospective customer company or purchaser
(e.g., purchasing service company). In certain embodiments,
a controller may provide a means for customizing generic
white label content 1n the app for a particular user. Thus, 1t
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the content 1s to be provided through a customized platiorm,
the controller can accordingly facilitate rebranding of the
white label content to suit a particular situation. According
to various aspects of the mventive disclosure, the system
may host a plurality of dispatching apps including both the
DSP (or other software company) app as well as one or more
white label applications on a single shared platform such
that each may access the data stored within any category or
subcategory of database 108. For example, as shown 1n
FIGS. 1B and 5-6, data stored in database 108 may be
apportioned or categorized according to the company to
whom the data pertains. Database 108 may comprise cat-
egories such as DSP data 140, white label companies A/B
data 148, 156, service company 1/2 data 164, 174, etc.

As shown more specifically 1n FIG. 6, which illustrates an
exemplary modification of the management system of FIG.
5, a plurality of service provider and customer devices may
have individual, independent, and customizable front-end
application programs communicatively linked with a single
back-end application soiftware codebase. As shown, cus-
tomer computing devices 130C,-130C and/or service pro-
vider computing devices 132SP,-1325P. for each of the
DSP, one or more white label application users, or one or
more users of the DSP application platform, may be opera-
tively connected to computing system 100, and database
108, via network 124. As such, the system may comprise one
or more DSP service provider device 132SP, and one or
more DSP customer devices 130C,, one or more white label
user service provider devices 132SP,, 132SP, and one or
more white label user customer devices 130C,, 130C,, as
well as one or more non-white label user service provider
devices 132SP,, 1325P. and one or more non-white label
customer devices 130C_, 130C.. In a preferred embodiment,
cach of the customer computing devices 130C,-130C. and/
or service provider computing devices 132SP,-132S5P. may
be configured with different front-end apps. For example,
customer computing device 130C1 and service provider
computing device 1325P, may be configured with DSP
customer app 610 and DSP service provider app 604,
respectively, which each use the DSP application front-end
soltware codebase, while customer computing devices
130C,, 130C, may be configured with white label company
A/B customer app 612/613, respectively, and service pro-
vider computing devices 1325P,, 1325P, may be configured
with white label company service provider app 606, 607,
respectively. Similarly, customer computing devices 130C,,
130C. may be configured with service company 1 or 2
customer app 614, 615, respectively, and service provider
computing devices 132SP,, 132SP. may be configured with
service company 1 or 2 service provider app 608, 609,
respectively, which may simply be the DSP application
front-end software codebase. Computing devices 130C,-
130C; and/or 1325P,-132SP. allow a user (e.g., customer,
driver, patient, home aid, service provider, etc.) to interact
with the system 100, and in particular with database 108, for
the purpose ol requesting service, accepting service
requests, modilying preferences/limitations, registering with
the system, etc. Thus, 1n accordance with an exemplary
embodiment of the inventive disclosure, users need only
download or otherwise utilize a single customer app which
potentially provides access to service providers from a
plurality of service companies, white label companies, and/
or DSPs, all using the same dispatch software.

In certain embodiments of the white label app features
disclosed herein, if a service base requests a white label app
from a DSP having 1ts own user and service provider app
software, then for each of the customer app and service
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provider app, the app name, 1con, store logo, screenshots,
description, etc., may be customized according to the base
company’s needs. The customized app may have its own
separate play store page or app store page 1n order to enable
the base company to promote or encourage their users and
service providers to use the app through the base company’s
own unique link. In such a white label or base-customized
user app, the user will have an option to request service from
the same base service providers or from all the base com-
panies registered with the DSP system. If a user enables the
system to only send service requests to same base service
providers, then when a customer requests service, the ser-
vice request will first be traversed through only the service
providers registered with the same base (1.e., the base
associated with the app used by the customer to request
service). Optionally, 1f the back-end codebase of the soift-
ware application finds no available service provider from the
same base, then the customer may be notified, and may be
provided with an option to switch or toggle to, for example,
a DSP service provider mode or other base company service
provider mode to allow the system to search for available
service providers from the DSP registered service providers
or from the list(s) of service providers from other base
companies using the DSP back-end application software
codebase. If the user accepts this option, then the service
(e.g., a trip, home healthcare, delivery, etc.) request will
cause the system to interface with the DSP database portion,
or through on or more other base portion(s) of the database,
or through the entire database of the system, depending on
the individual preference(s) of the user, customer, DSP,
and/or base companies, etc.

Referring next to FIG. 7, shown 1s a schematic diagram
illustrating an exemplary method for sharing a user convert-
ible application 1n, for example, a database or an appor-
tioned database system for dispatching 700, in accordance
with embodiments of the inventive disclosure. In such a
system, service requests may be recerved through either
DSP user app 702 or white label or base user app 704. With
respect to the former, the request 1s provided to DSP service
provider API 708 which 1s linked to DSP back-end software
codebase 712, which 1s operatively connected to centralized
database 108. Preferably, DSP back-end system 714 com-
prises server 102 which includes, among other things, DSP
back-end software codebase 712 and centralized database
108. The system searches for an available DSP service
provider through DSP service provider API 708. If, alterna-
tively, a service request 1s received through a white label
user app 704, which 1s also operatively linked to DSP
back-end software codebase 712 and centralized database
108 via white label or base service provider API 706, then
one ol a plurality of actions are taken depending on the
configuration of the white label app established by 1ts owner.
For example, 1n a first instance, the white label app 704 may
be configured to provide the request to white label or base
service provider API 706 which 1s linked to DSP back-end
software codebase 712 and centralized database 108. The
system searches for an available base service provider
through white label or base service provider API 706. If an
available base service provider i1s found, then the service
request 1s dispatched to that service provider. If no available
base service provider 1s found, then the system may generate
a dialog or communication between the customer and the
system to ask permission 710 to request a service provider
from all or another portion of the DSP system. If such
permission 1s granted, then the request i1s provided to DSP
service provider API 708 to search for an available DSP
service provider. In a second instance, the white label app

10

15

20

25

30

35

40

45

50

55

60

65

32

may be configured to imitially generate a dialog or commu-
nication between the customer and the system to 1nitially ask
permission 710 to request a service provider from any
portion of the DSP system. If permission 1s granted, then the
request 1s mitially provided to DSP service provider API 708
to search for an available DSP service provider through DSP
service provider API 708. In a third instance, the white label
app may be configured to automatically enable use of
service providers from any portion of the DSP system. Here,
the request 1s mitially provided through white label app 704
to DSP service provider API 708 to search for an available
DSP service provider through any portion of DSP system
database 108. In certain embodiments, the permission
requested at 710 1n the scenarios described above may be
directly from the customer, a third party, and/or directly
from the white label company.

Preferably, the system 1s configured on the back-end to
implement this functionality by passing a base company
identifier from the customer app. Preferably, the back-end 1s
configured such that all white label apps may commumnicate
with a single back-end codebase of the software application.
Additionally, 1n certain embodiments, the back-end appli-
cation software codebase can be configured to parse the trip
or other service request according to diflerent base configu-
rations using one or more APIs. For the white label service
provider app, the base company may configure the app
remotely such that their service providers can accept job or
service requests only from the same base customers, from
one or more other base company customers, or from all DSP
customers. The administrator(s) for the base company can
customize or modily this configuration through the DSP
portal or administrator device 134 (FIG. 1A). In addition, in
the type ol white label app referred to herein, a base
company may customize the app with 1ts own logo, 1ts own
app title, etc., 1n order to provide 1ts own play store page or
app store page such that end users can view everything on
the base name configuration. In this manner, the base
company 1s able to show 1ts own customized screenshots,
app 1con, etc. In the user application app, the user is
permitted to prioritize the service requests to the base
service providers. If none of the base service providers are
available, then the customer may be provided with an option
to request service from the DSP system or from one or more
other base service providers. In certain embodiments, the
service providers may receive service requests from the
same base company as a priority but may also receive
service requests from other base companies 11 a customer
selects that option. In both the customer app and the service
provider app, a base company’s configuration may be estab-
lished by default through a support number, email, or other
identifying information.

In such systems, both the DSP app, the service company
apps, and white label apps utilize or are provided with the
same back-end configuration (1.e., they are both/all con-
nected to same back-end server). If permitted, when a
service request 1s made or service 1s requested through a
white label user app 704, the white label user app 704 will
interface to the same API as the DSP user app 702, but an
additional parameter (e.g., base_1d) will be added in order
for the DSP back-end 712 to identify that this service request
should mitially be routed only through the respective base
service providers. If DSP back-end codebase 712 returns an
empty result (1.e., no available base service providers) then,
upon agreement by the customer to accept a service provider
from any portion of the DSP system, the same DSP service
provider API 708 will be accessed but with a new 1dentifi-
cation parameter (e.g., base 1d=0). In this manner, the
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back-end server 102 can identify and route the service
request through the entire DSP system. In the service pro-
vider app, based on the settings configured or established by
the base company, when a service request 1s invoked from
DSP user app 702, the DSP service provider API 708 may
check whether a particular service provider 1s allowed to
receive a service request from other base companies or not.
I1 the administrator of the base has enabled this feature, then
the service provider will not receive any service request
notification. Depending on the configuration, using a single
white label app a service provider can receive service
requests from eirther his/her same base or from any other
portion of the entire DSP system database 108. Thus, the
probability of and the efliciency in a customer finding a
suitable service provider for his/her needs increases and
allows for a more uniform dispatching service encompassing
multiple companies. Additionally, customers are potentially
provided access to more suitable service providers, small
companies without a large client base are given the oppor-
tunity to increase their business and/or further market their
brand to new customers depending on system settings and
company agreements, and DSPs or other licensing software
companies are given the opportunity to both increase their
business through access to additional customers and service
providers, and further market their brand to customers and
service providers.

Turning now to FIG. 8, shown 1s a schematic diagram
illustrating an alternative exemplary system and method for
sharing a customer convertible application 1n, for example,
a database or an apportioned database system for dispatch-
ing 800, in accordance with exemplary embodiments of the
inventive disclosure. In such a system, service requests may
be received from any of DSP app 817 through DSP cross-
platform API 818, or service entity 1 app 811, service entity
2 app 813, or service entity 3 app 815 through white label
service entity 1 API(s) 812, service entity 2 API(s) 814, or
service entity 3 API(s) 816, respectively. While only three
(3) service entity apps are depicted, one having ordinary
skill 1n the art will recognize that any number of service
entities (1.e., white label entities) can utilize the apportioned
database system described herein. With respect to a cus-
tomer through DSP app 817, the request 1s provided to DSP
cross-platiorm API 818 which 1s communicatively linked to
DSP shared back-end software codebase 808 stored on
storage medium 806 of server 102. Shared back-end code-
base 808 1s operatively coupled to centralized database 108
such that the system may search for an available DSP service
provider 1n DSP database 826 portion of database 108 using,
DSP API 818. 11, alternatively, a service request 1s received
from a customer of one of white label service entity apps
811, 813, 815, which are also operatively linked to DSP
back-end software codebase 808 and centralized database
108, then one of a plurality of actions are taken depending
on the configuration of the white label app established by 1ts
OWner.

For example, in one embodiment, the white label service
entity app 811 (1.e., the application program) associated with
service entity 1 API 812 may be configured to mstruct DSP
back-end software codebase 808 to search for an available
service provider in service entity (SE) 1 database (DB) 820
portion of apportioned database 108. The system may search

for an available base service provider using, for example, a
searching API of service entity 1 API 812 and codebase 808.

If an available service provider 1s found 1n SE 1 DB 820

associated with service entity 1 app 811, then the service
request 1s dispatched to that service provider. If no available
service provider can be found 1n SE 1 DB 820 portion of
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centralized database 108, then a dialog or communication
may be initiated between service entity 1 app 811 and
back-end codebase 808 to request a service provider from
another service entity’s database of service providers in
accordance with predetermined rules established in the
system. If such sharing permission has been authorized or
granted for each service entity, then shared back-end code-
base 808 1n conjunction with service entity 1 API 812
searches for an available service provider in each of the

authorized portion(s) of database 108 (e.g., 1n SE 2 DB 822,
SE 3 DB 824, or DSP DB 826). If multiple available service

providers are then located, 1n one embodiment the system
will select the closest available service provider and assign
the request to that service provider. In another embodiment,
the system may be configured to permit the customer (e.g.,
the user of service entity 1 app 811, the user of service entity
2 app 813, the user of service entity 3 app 815, the user of
DSP app 817, etc.) to select a particular service provider
from, for example, a list of available service providers
identified from any of the portions of centralized database
108. For example, indicators may be displayed to the
customer depicting relevant factors pertaining to the service
providers based on any of a number of preset preferences of
the customer (e.g., favorite service provider, preferred ser-
vice provider, familiarity with the route, gender, language
spoken, etc.). In this manner, the customer can find a best
matching or most preferred service provider according to the
preferences the customer sets with the system.

The system preferably provides these sets of indicators to
better assist a customer (e.g., passenger, customer, patient,
etc.) select or otherwise engage a best matching service
provider (e.g., driver, provider, caregiver, etc.) for the ser-
vice request. Various mformation mcluding but not limited
to pricing, 1identification of the number of completed service
requests, familiarity with a customer requesting service,
familiarity with a route to a customer in a service request,
etc. may be complicated for a customer to navigate when
making a deal for a service request. As a customer, service
provider, and service entity need different information, the
indicators may difler depending on what that information
may need to be. Service providers, customers and service
entities are able to customize their experience, expectations
and preferences through the various service relevant factors
which may be displayed via sets of indicators. Exemplary
embodiments of the present invention provide at least
twenty-six (26) customizable sets of indicators to streamline
this comprehensive mformation. One having ordinary skall
in the art will appreciate that more or fewer than 26 sets of
indicators may be used 1n accordance with the inventive
disclosure. The system will display indicators to avoid
confusion, but customers, service providers or service enti-
ties (1.e., users) may also elect to change certain sets of
indicators. For example, users may want to replace a default
symbol or 1con that represents an indicator with their own
symbol, such as an emoticon or abbreviation for his/her own
user ID. Furthermore, explanations about what each indica-
tor means may also be provided, and users have the option
of turning these explanations on/ofl, or temporarily hiding
them. IT they turn them off, they may still able to turn any
or all back on. For example,, new users may prefer to have
the explanations on, while those who have used the service
for a while and are very familiar with them may not need the
explanations for the meanings of the various sets of 1indica-
tors. Users may also change the order in which the indicators
are displayed if they would like to prioritize one set of
indicators over another.
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The indicators are preferably a means to transmit or

display service relevant information to a customer, a service
provider, a service entity, or any combination thereof in a
simple, fast, and convenient way. Multiple sets of indicators
may be used to assist with matching proper service between
the two, as well as allow for customization by users. Users
may have diflerent indicators on their respective interfaces,
but they can also see each other’s indicators 1f they choose
to. Additionally, there may be a tiering system for some
indicators, which includes a range of numbers with a mini-
mum and maximum amount, and each tier representing a
different meaning to different users.
In an exemplary embodiment, a first set of indicators may
identily a user type for service providers in three categories,
including but not limited to favorites, preferred, and regular
service providers. A second set may also identily a user type
for users 1n three categories, including but not limited to
tavorites, preferred, and regular users. A third set may
identify the availability of service providers, which may
connect the time for which the service providers will remain
available for service requests. A fourth set may identily
whether a user 1s currently requesting a service request,
which may connect the time for which service requests from
the customer will remain available. A fifth set may be based
on the service request volume that a service provider has
carried out, where numbers regarding historical data are
connected. That 1s, they may connect numbers to reflect the
total number of service requests carried out by a service
provider within certain period of time, where the total
number 1s further divided according to a certain period of
time and 1s reflected by numbers, tiers, or combination
thereol. A sixth set may show one or more or any combi-
nation of geographic zones based on one or more or any
combination of corresponding search parameters preset by
the user. A seventh set may be based on the data and
information provided by the sixth set of indicators to further
compare the total number of potential available service
providers with the total number of potential available users.
An eighth set may help streamline pricing information
regarding a service provider’s response to a price proposal
from a user by connecting numbers regarding pricing. A
ninth set may display information regarding the negotiation
ol a price for a service provider’s services based on a price
that has been mitiated by a service provider in the case a
customer sends the service request without a quoted price,
and the service provider responds with a proposed price,
which may be either negotiable or non-negotiable. A tenth
set may connect historical data and geolocation data to
reflect information regarding zone information based on the
total number of service requests completed by a service
provider within the geographic zone 1n which a customer
indicates the visit location of the service request. And, an
cleventh set may connect historical data and geolocation
data to retlect information regarding zone information based
on the total number of requests completed by a service
provider within the geographic zone 1n which a customer
indicated the drop-oil location 1n the service request.

A twellth set may convey the level of familiarity of a
service provider with the customer associated with the
service request, represented at least through percentage or
any other depiction such as tiers, wherein the familiarity 1s
calculated by the overall level of familiarity a service
provider has with a given customer, based on the customer’s
history, general preferences, etc. This set of indicators may
be generated by matching a customer’s needs and prefer-
ences with a service provider’s service records stored 1n a
database. For example, with respect to a transport request,
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this information may include the service provider’s famil-
1arity with the route indicated in the service request; for
home care service, this information may include the service
provider’s level of experience with certain needs of the
customer, including the service provider’s past experiences
with the customer; and for delivery service, this may be
information such as the service provider’s experience or
familiarity with the route. Regardless of the service request
type, the indicator may be adjusted to display information
relevant to the situation, and may be displayed by 1tself as
a percentage, or 1t may be divided into tiers, for example, tier
E standing in for familiarity between 0-19 percent, tier D for
20-39 percent, tier C for 40-39 percent, tier B for 60-79
percent and tier A for 80-100 percent. For a service provider,
this may be a useful indicator 1n evaluating where he/she has
provided services to many customers, or where he/she
served only a few customers. This set of indicators may be
used by service providers to evaluate where they have the
most experience or may be the most valuable, or 1t may be
used by a customer 1n selecting a best matching service
provider based on the experience he/she may have with the
customer or the associated service request.

A thirteenth set of indicators may be based on how many
times a customer and a service provider have been matched
and have completed a transaction together. A fourteenth set
may connect the location information of the service provider
with location information of the customer’s visit location to
display the time within which a service provider can pick-up
the customer, an estimated time of arrival (ETA). A fifteenth
set may be based on the estimated travel time (ETT) from
the customer’s visit location to the customer’s drop-oil
location indicated 1n a service request. A sixteenth set may
connect geolocation data to reflect at least the customer’s
pick-up and drop-ofl locations indicated in the service
request. A seventeenth set may convey information about
total number of service requests requested and completed by
a customer. An eighteenth set may identily one or more or
any combination of geographic zones based on one or more
or any combination of search parameters preset by the
service provider. A nineteenth set may be based on the
eighteenth set of indicators to further display the number of
potential available service providers compared to the num-
ber of potential available customers. A twentieth set may
streamline the display of the price proposals a customer
initiates, where numbers regarding pricing information are
connected and displayed. A twenty-first set may provide
details about a customer’s proposed price that comes as a
response to a service provider proposed price, where num-
bers regarding pricing information are connected and dis-
played by this set of indicators. A twenty-second set may
connect historical data regarding a customer’s service
request history and geolocation data to identily a customer
by how many service requests he/she has requested and
completed based on wvisit location geographic zones. A
twenty-third set may identily a customer by how many
service requests he/she has requested and completed within
a certain geographic zone, where geolocation data and
historical service request data are connected. A twenty-
fourth set may connect historical service request data to
display the number of times a service provider and a
customer have been matched with each other and completed
a transaction together. A twenty-fifth set may identily the
estimated travel time to complete a service request for a
service provider. And, a twenty-sixth set may connect geo-
location data of a service provider and the geolocation data




US 10,785,340 B2

37

ol service provider’s preset return location after carrying out
a service request, 1f the service provider preset a return
location.

In addition, any indicator that 1s based at least 1n part on
countable numbers may also be reflected in terms of tiers.
Tiers assigned by the system may be ranges of numbers with
mimmum and maximum amounts depending on whether 1t
1s applied to customers or to service providers, and also
depending on whether 1t 1s applied to transport service,
delivery service or both transport and delivery service. They
may be displayed as letters, shapes or colors or any other
way that shows the difference between each tier. Some
customers’ and service providers’ indicators may have dii-
ferent meanings. The indicators idicate activity relative to
their user type, category and subcategory. Since the system
stores service request records 1n the database of the system,
it 15 able to quantily when they were made or carried out by
using time stamps and where they were carried out by
request details. These records regarding the time or other
numbers, however, may be scaled up or down, where a
customer may divide the time frame of relevance, such as
one or more days, one or more months or one or more years.
All of these different adjustable search parameters regarding,
time or timelrame or zone or other numbers are designed as
customizable so that a customer and a service provider can
individualize and prioritize the information they want to see.

The supply and demand relating to a service provider can
be displayed by search parameters preset by the customer
based on a time within which the customer expects the
pick-up to occur at the visit location, a distance from the visit
location, and the desired number of service providers with
whom the customer wants to negotiate a price for the service
request. The relevant mnformation about a service provider
may be displayed to the customer via indicators such that the
customer may view each potential service provider and then
enable an interactive price negotiation via the displayed
indicators. The search parameter based on time may also
create a search distance or radius, and may include identi-
tying all service providers on all possible routes leading to
the visit location, 1dentifying real-time traveling speed along,
cach of the possible routes, multiplying the traveling speed
of each service provider along the possible routes by a
maximum time preset by the customer to calculate a maxi-
mum distance the service providers can travel within the
maximum time preset by the customer, identifying the visit
location of the customer as a center point of the search
radius, and 1dentitying the extreme point for the search
radius, which may be the furthest location of a service
provider within the search parameter or some other point
that 1s at a distance preset by the customer. The supply and
demand for the service request within the search parameters
may be displayed for the customer as the number of potential
available service providers for supply compared to the
number of potential available customers for demand.

Presetting the search parameters by the customer may
include presetting and searching for the desired number of
service providers and creating a search radius by identifying
the visit location as the center point for the search distance
or radius and identifying the extreme point for the search
radius to be the furthest location from the center point of the
service providers. The search distance or radius may be
smaller or larger than a search radius which is based on time
or distance, and an estimated time of arrival of the service
providers may be identified for the customer with assistance
of the indicators. The number of service providers 1dentified
within the search distance or radius may be prioritized for
price negotiation for the customer.
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Some of the indicators may be relevant to the type of
customer, whether providing or requesting service. Prefer-
ably, some indicators are more useful to customers, whereas
some are more useful to service providers. However, indi-
cators are not imntended to be displayed to only service
providers or to only customers exclusively, as indicators that
are preferably displayed to one party may reflect information
useiul for the other party. If customers choose, however,
they can look at their own mformation throughs the system.
If they are interested 1n seeing their own indicators or their
service request history to make sure that the indicators other
customers see regarding their service request history are
correct, they may do so through their profile information or
any other means designated by the system, which shows all
the indicators that apply to them. Such optionally preset
service relevant factors which may be represented through
one or more indicators assist the user in getting more
information relating to any of a number of service related
information or data. This service request history may include
information that other parties can see, such as indicators
regarding total number of service requests completed or
requested. The service request history may also provide
information that other parties cannot see, such as private
information regarding how much money they have earned or
spent. All such indicators are intended to provide customers
and service providers with customizable information that
may help them choose a best matching service provider or
customer, respectively, to make a best deal for each other. It
will be appreciated that additional indicators may be devel-
oped and/or utilized for deployment through one or more
computing devices as a means for visually communicating a
summary of other types of relevant information. Such 1ndi-
cators are more fully described 1n the *783 application, the
disclosure of which 1s incorporated herein by reference in 1ts
entirety.

Referring again to FIG. 8, in an alternative embodiment,
the white label app (e.g., one of service entity 1 app 811,
service entity 2 app 813, service entity 3 app 815, etc.) may
be configured such that the customer may query the system
to request a service provider from any portion of the
centralized database 108 1n DSP system. In one embodi-
ment, the customer may be provided with a button, tab or
icon to select between searching for service providers in the
white label database only or searching in the entire database
of service providers or some group of specifically selected
databases of service providers (e.g., selected from a drop-
down menu or other listing of potential databases to search).
IT permitted, then the request, through search API 812, 814,
816, depending on which service entity app 811, 813, 815
the customer has downloaded, 1s provided to back-end
codebase 808 to search for an available service provider 1n
any one of or all of the portions of database 108 for which
permission has been granted by the different service entities.
In a third instance, the white label app may be configured to
automatically enable search for service providers from any
portion of the centralized database 108 in the DSP system.
In such an embodiment, for example, the request may be
provided through white label or service entity 1 app 811 to
back-end codebase 808 to search for an available service
provider through any portion of the centralized database
108. In certain embodiments, the permission queried by the
customer to search for service providers in all portions of the
centralized database 108 in DSP system described above
may be directly from the customer, a third party, and/or
directly from the white label company. Preferably, the sys-
tem 1s configured on the back-end to implement this func-
tionality by passing an identifier from the service entity app
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(1.e., 811, 813, 815). Preferably, back-end codebase 808 1s
configured such that all white label service entity apps
and/or APIs may communicate with the single back-end
codebase 808 of the DSP or other technology or software
providing entity (e.g., via network 124). Additionally, in
certain embodiments, back-end application software code-
base 808 can be configured to parse the trip or other service
request according to different base configurations using one
or more APIs.

In certain embodiments, provided 1s a computing platform
having a shared data-access layer i a distributed structure
system that 1s linked to apportioned database 108 for cus-
tomizable data processing. Preferably, platform or system
100 comprises a server communicatively coupled to network
124 and 1ncluding processor 104, apportioned database 108

in a multi-user arrangement containing portions allocated to
a plurality of entities (e.g., SE 1 DB 820 portion, SE 2 DB

822 portion, SE 3 DB 824 portion, DSP DB portion 826,

etc.), and at least one non-transitory computer-readable
storage medium 806 having computer-readable instructions
stored therein. Processor 104 executes the computer-read-
able 1nstructions to receive data or a service request via a
first API 812 corresponding to a first enfity (e.g., service
entity one 811). Preferably, first application program 812,
second application program 814, and third application pro-
gram 816 are provided with or utilize i1dentical back-end
configurations by being operatively coupled to the same
back-end server 102 housing shared back-end codebase 808.
First application program 812, second application program
814, third application program 816, and DSP cross-platiform
API 818, cach preferably have individual, independent and
customizable front-ends expressed as an application name,
an icon, a company logo, screenshots, or a description. First
API 812 may be communicatively linked via network 124 to
shared back-end application software codebase 808 stored
on storage medium 806. Preferably, shared back-end code-
base 808 may be formatted as a shared data-access layer, and
may be configured to parse the data or service request to
determine details thereof by using various APIs of the
platiorm or system 100. The received data 1s processed via
shared back-end codebase 808 communicatively linked to
database 108, and system 100 queries, via shared back-end
codebase 808, at least a first portion (e.g., SE 1 D portion
820) of database 108 allocated to the first entity (e.g., service
entity one 811) in order to 1dentily an available and matching
service provider or object associated with the first entity
(e.g., service entity one 811).

In certain other embodiments, computing devices 130,
132 are configured to display on a display screen an icon of
first application program 812. The 1con may be accessible by
a user to launch the first application program 812 to search
for an object or service provider to complete a service
request recerved from a constituent or customer. First appli-
cation program 812 preferably corresponds to a first service
entity communicatively coupled to a shared data-access
layer 1n a distributed structure system linked to apportioned
database 108 for customizable dispatching. The distributed
structure system may comprise a second application pro-
gram 814 also communicatively coupled to the shared
data-access layer and database 108 administered by the first
service entity. The display screen preferably displays data
relevant to the service request including, but not limited to,
one or more of an electronic map display, indicators repre-
senting information or service relevant factors related to
services for a customer, a service provider or a service entity
or any combination thereof.
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Computing platform or system 100 preferably has a
shared data-access layer in a distributed structure system
linked to database 108 for customizable data processing. The
platform or system 100 may comprise back-end server 102
communicatively coupled to network 124 including proces-
sor 104, apportioned database 108 1n a multi-user arrange-
ment containing portions allocated to a plurality of entities
(e.g., SE 1 DB portion 820, SE 2 DB portion 822, SE 3 DB
portion 824, DSP DB portion 826, etc.), and non-transitory
computer-readable storage medium 806 having computer-
readable 1nstructions stored therein. System 100 displays on
a GUI on remote customer computing device 130 of a user
application 1image representing at least first application pro-
gram 812 associated with a first service entity 811. First
application program 812 1s preferably communicatively
linked via network 124 to shared back-end application
soltware codebase 808 by being operatively coupled to
back-end server 102. Preferably, first application program
812, second application program 814, and third application
program 816 have individual, independent and customizable
front-ends such that a customer need only download one of
the application programs to access database 108 via shared
back-end application soiftware codebase 808 on storage
medium 806.

System 100 may then receive a selection by the customer
of the application image to launch first application program
812 associated with the image. A tabular representation may
be displayed on the GUI to depict one or more of the
following: service providers of the first service entity, ser-
vice providers of one or more additional service entities,
indicators associated with the service providers reflecting
service relevant data, etc. System 100 may then receive a
selection of a service provider from any one of the first or
additional service entities. The service request 1s then
assigned to the selected service provider.

In response to system 100 not identifying any available
matching objects or service providers in the first portion
(e.g., SE 1 DB portion 820) of database 108, system 100
queries, via shared back-end codebase 808 a second portion
(e.g., one of SE 2 DB portion 822, SE 3 DB portion 824, or
DSP DB portion 826) of database 108 allocated to a second
entity. System 100 1dentifies an available and matching
object or service provider associated with the second entity.
In response to system 100 identifying one or more objects or
service providers associated with the second entity, system
100 then queries the second portion (e.g., one of SE 2 DB
portion 822, SE 3 DB portion 824, or DSP DB portion 826)
ol database 108 to retrieve service relevant factors for the
service providers or objects, the second entity or service
entity (e.g., service enfity two 813), and a customer or
constituent associated with the service request or data. The
service relevant factors may include one or more of option-
ally preset preferences of the objects or service providers,
optionally preset limitations of the objects or service pro-
viders, optionally preset limitations of the entities or service
entities, and/or optionally preset preferences of the constitu-
ent or customer. Using the retrieved service relevant factors,
system 100 matches the customer or constituent with one of
the objects or service providers associated with the second
entity (e.g., service entity two 813). The one of the one or
more objects associated with the second entity (e.g., service
entity two 813) 1s then assigned by system 100 to the service
request or data based on the match and 1n accordance with
a plurality of predetermined rules.

Alternatively, 1n response to i1dentifying the objects or
service providers associated with the first entity (e.g., service
entity one 811), system 100 queries the first portion (e.g., SE
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1 DB 820) of database 108 to retrieve the service relevant
factors for the objects or service providers, the first entity
(e.g., service entity one 811), and a constituent or customer
associated with the data or service request. Based on a
configuration of first application program 812 and 1n accor-
dance with rules of the first entity (e.g., service entity one
811), system 100 assigns one of the objects or service
providers associated with the first entity (e.g., service entity
one 811) to the data or service request. Preferably, the rules
of the first entity (e.g., service entity one 811) are consistent
with the plurality of predetermined rules of the platform or
system 100.

In response to not identilying any objects or service
providers associated with the first entity or failing to assign
an object or service provider to the data or service request by
the first entity, system 100, in one embodiment, may retrieve
transier preference rules (e.g., an example of predetermined
rules) for the first entity or the customer from database 108.
The transter preference rules govern transiers of the data or
service request by shared back-end codebase 808 from the
first entity to another entity of the platform. The transfer
preference rules dictate a transier preference or restriction of
the first entity or customer, but default transter rules of the
plattorm or system 100 will apply if the first entity or
customer did not establish any transfer preference rules.
Alternatively, system 100, via codebase 808, may access a
plurality of additional portions (e.g., one of SE 2 DB portion
822, SE 3 DB portion 824, DSP DB portion 826, etc.) of
database 108 allocated to additional entities. Rules estab-
lished by each entity and/or customer will preferably dictate
or control whether system 100 may freely access the other
portions of database 108 to search for available objects or
service providers for a constituent or customer of the first
entity. In yet another alternative embodiment, 1n response to
not 1dentifying any objects or service providers associated
with the first entity or failing by a first entity to assign an
object or service provider to the data or service request,
system 100 may apply entity preference rules, which may be
preset by the particular entity or customer, for use by shared
back-end codebase 808 1n searching database 108 for objects
or service providers associated with other entities of the
platform. Preferably, entity preference rules are such that
they dictate or govern a condition or conditions of the
particular entity or customer to which they apply. If the
particular entity or customer failed to provide preset entity
preference rules, then system 100 may apply certain default
rules.

In an exemplary embodiment, preset entity preference
rules are a set of mstructions, received from a first entity by
the platform and stored in the database, that govern which
other entity and/or which service provider of the other entity
will be the first to be considered for servicing a service
request which could not be serviced, for one reason or
another, by the first entity. The preset entity preference rules,
as contemplated by the platform’s settings, could be 1nput by
any service entity of the platform in various ways affording
the service entities of the platform a high degree of cus-
tomization with respect to these preferences. It 1s, thus,
contemplated that these rules could be set up 1n terms of
straight rules, complex conditional schemes, or any combi-
nation of the two.

When assigning one of the one or more service providers
associated with a service entity to a service request, system
100 queries database 108 to retrieve service relevant factors
for the service providers or objects, the service entity or
entities, and the customers or constituents. The service
relevant factors may include service location preferences
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optionally preset by the service entity, service providers or
objects, one or more service limitations, a favorite customer
list, a preferred customer list, a customer blacklist optionally
preset by the service entity or the one or more service
providers, one or more customer preferences, a favorite
service provider list, a favorite service entity list, a preferred
service provider list, a preferred service entity list, a service
provider blacklist, or a service entity blacklist optionally
preset by the customer. Based on the service relevant factors,
system 100 may preclude an object or a service provider or
a service entity from being assigned to the data or service
request (e.g., due to the service limitations optionally preset
by the service entity or the service provider or the object, for
being included on a service provider blacklist, for having the
customer on the customer blacklist). System 100 then 1den-
tifies or determines based on the one or more service
relevant factors, a service entity and one or more service
providers of the service enfity suitable to complete the
service request.

Prior to assignment of the object or service provider to the
service request, system 100 determines a proximity, via a
location identifier (e.g., a GPS or other GNSS receiver), of
the service provider or object 1n relation to a location of the
customer or constituent. The service request 1s then trans-
mitted to the service provider or object based the determined
proximity of the service provider or object to the location.
After recerving an acceptance from the service provider or
object, system 100 assigns the service provider or object to
the service request. Upon determination that the first entity
(e.g., service entity one 811) failed to i1dentily a service
provider or failed to assign the service provider to complete
the service request, system 100 may transier the service
request, via first application program 812, to DSP cross-
plattorm API 818 to enable shared back-end codebase 808 to
search the database 1n order to 1dentify one or more service
providers or objects associated with one or more additional
entities (e.g., service entity two 813, service entity three 815,
DSP 817) to assign the data or service request to one of the
service providers from the additional database portions (e.g.,
one of SE 2 DB portion 822, SE 3 DB portion 824, DSP DB
portion 826, etc.). Optionally, system 100 may generate a
dialog or communication between the customer associated
with the service request and cross-platform API 818 to
request permission from the customer to transfer the service
request to a service provider for one of the additional
entities.

When assigning an object or service provider to the data
or service request, system 100 may establish a weighted
priority for each of the objects or service providers associ-
ated with each entity. The weighted priority 1s based on
assigned weights for each of the service relevant factors
according to a plurality of predetermined rules. Optionally,
system 100 may generate a data table for the objects or
service providers including a priority assignment for each
object or service provider, a ranked compatibility expressed
in terms ol weights between the service request and each
object or service provider based on the weighted priority and
one or more of the following: an availability of an object or
service provider to accept the service request, an object or
service provider type for the service request, or a constituent
or customer type for each object or service provider. The
object or service provider 1s then assigned to the data or
service request 1 accordance with the weighted priority and
plurality of predetermined rules.

Optionally, a unique 1dentifier associated with each entity
may be generated 1n order to provide access to import and
export data into and out of database 108 1n a secure manner.
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Optionally, system 100 may track an application program
that was originally used by a customer to submit an 1nitial
service request. System 100 may also periodically provide
an origination reward, i accordance with predetermined
rules, to an entity associated with the application program
that was newly downloaded or accessed and used for the first
time.

Referring next to FIG. 9, shown 1s a schematic diagram
illustrating another alternative exemplary system and
method for sharing a user convertible application 1n, for
example, a database or an apportioned database system for
dispatching 900, 1n accordance with embodiments of the
inventive disclosure. In this embodiment, similar to that
shown 1n FIG. 8, service requests may be received from DSP
app 917 through DSP cross-platiorm API 918, or from
service entity 1 app 911, service entity 2 app 913, or service
entity 3 app 915, each of which may comprise one or more
APIs. For example, as shown, each service entity app (1.¢.,
911, 913, 915) may comprise a plurality of APIs having
different functionalities (e.g., mapping API 931, 933, 935,
searching API 941, 943, 945, weather API 951, 953, 9355,
other API 961, 963, 965, ctc.). Similarly, DSP app 917 may
also comprise one or more APIs, such as mapping API 937,
searching API 947, weather API 957, other APIs 967, etc.

While only three (3) service entity apps are depicted in
FIG. 9, one having ordinary skill in the art will recognize
that any number of service entities can utilize the appor-
tioned database system described herein. With respect to a
customer utilizing through DSP app 917, the request is
provided to DSP cross-platform API 918 which 1s commu-
nicatively linked to DSP shared back-end software codebase
908 stored on storage medium 906 of server 102. Shared
back-end codebase 908 1s operatively coupled to database
108 such that the system may search for an available DSP
service provider i DSP database (DB) 926 portion of
database 108 using DSP cross-platform API 918. If, alter-
natively, a service request 1s recerved from a customer of one
of white label service entity apps 911, 913, 915, which are
also operatively linked to DSP back-end software codebase
908 and database 108, then one of a plurality of actions are
taken depending on the configuration of the white label app
established by 1ts owner.

For example, in one embodiment, the white label service
entity app 911 associated with a first service entity API may
be configured to imstruct DSP back-end software codebase
908 to search for an available service provider in SE 1 DB
920 portion of database 108. System 100 may search for an
available base service provider using, for example, search-
ing API 941 of the first service entity API and codebase 908.
If an available service provider 1s found 1n SE 1 DB 920
associated with the first service entity app, then the service
request 1s dispatched to that service provider. If no available
service provider can be found 1n SE 1 DB 920 portion of
database 108, then a dialog or communication may be
iitiated between service entity 1 app 911 and back-end
codebase 908 to request a service provider from another
service entity’s database of service providers 1n accordance
with predetermined rules established 1n the system. If such
sharing permission has been authorized or granted for each
service entity, then shared back-end codebase 908 1n con-
junction with searching API 941 of the first service entity

API searches for an available service provider 1n each of the
authorized portion(s) of database 108 (e.g., in SE 2 DB 922,

SE 3 DB 924, or DSP DB 926), in accordance with preset
transier or entity preference rules. If multiple available
service providers are then located, 1n one embodiment the
system may select the closest available service provider and
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assign the request to that service provider. In another
embodiment, the system may be configured to permit the
customer (e.g., the user of service entity 1 app 911, the user
of service entity 2 app 913, the user of service entity 3 app
915, the user of DSP app 917, ctc.) to select a particular
service provider from, for example, a list of available service
providers 1dentified from any of the portions of database
108. For example, indicators may be displayed to the
customer depicting relevant factors pertaining to the service
providers based on any of a number of preset preferences of
the customer (e.g., favorite service provider, preferred ser-
vice provider, familiarity with the route, gender, language
spoken, etc.). In this manner, the customer can find a best
matching or most preferred service provider according to the
preferences the customer sets with the system.

Alternatively, the white label app (e.g., one of service
entity 1 app 911, service entity 2 app 913, service entity 3
app 915, etc.) may be configured such that the customer may
query the system to request a service provider from any
portion of database 108 1n DSP system. If permitted, then the
request, through search APIs 941, 943, 945, depending on
which service entity app 911, 913, 915 the customer has
downloaded, 1s provided to back-end codebase 908 to search
for an available service provider in any one of or all of the
portions of database 108 for which permission has been
granted by the different service entities. Optionally, the
white label app may be configured to automatically enable
search for service providers from any portion of database
108 in the DSP system. In such an embodiment, for example,
the request may be provided through white label or service
entity 1 app 911 to back-end codebase 908 to search for an
available service provider through any portion of database
108. In certain embodiments, the permission queried by the
customer to search for service providers in all portions of
database 108 1 DSP system described above may be
directly from the customer, a third party, and/or directly
from the white label company. Preferably, the system 1is
configured on the back-end to implement this functionality
by passing an identifier from the service entity app (1.e., 911,
913, 915). Preferably, back-end codebase 908 1s configured
such that all white label service entity apps and/or APIs may
communicate with the single back-end codebase 908 of the
DSP or other technology or soitware providing entity. Addi-
tionally, 1n certain embodiments, back-end codebase 908 can
be configured to parse the trip or other service request
according to different base configurations using one or more
APIs.

In another embodiment, provided 1s a computing platiorm
having a shared data-access layer in a distributed structure
system that 1s linked to database 108 for customizable data
processing. Preferably, platform or system 100 comprises a
server communicatively coupled to network 124 and includ-
ing processor 104, apportioned database 108 1n a multi-user
arrangement containing portions allocated to a plurality of
entities (e.g., SE 1 DB 920, SE 2 DB portion 922, SE 3 DB
portion 924, DSP DB portion 926, etc.), and at least one
non-transitory computer-readable storage medium 906 hav-
ing computer-readable instructions stored therein. Processor
104 executes the computer-readable nstructions to receive
data or a service request via a first service entity app 911
corresponding to a first entity. Preferably, first app 911,
second app 913, and third app 915 are provided with or
utilize 1dentical back-end configurations by being opera-
tively coupled to the same back-end server 102 housing
shared back-end codebase 908. First app 911, second app
913, third app 915, and DSP app 917, each preferably have

individual, independent and customizable {ront-ends
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expressed as an application name, an 1con, a company logo,
screenshots, or a description. First app 911 may be commu-
nicatively linked via network 124 to shared back-end appli-
cation software codebase 908 stored on storage medium
906. Preferably, shared back-end codebase 908 may be
formatted as a shared data-access layer, and may be config-
ured to parse the data or service request to determine details
thereol by using various APIs of the platform or system 100.
The recerved data 1s processed via shared back-end codebase
908 communicatively linked to database 108, and system
100 queries, via shared back-end codebase 908, at least a
first portion (e.g., SE 1 DB portion 920) of database 108
allocated to the first entity in order to identity an available
and matching service provider or object associated with the
first entity.

In certain other embodiments, computing devices 130,
132 are configured to display on a display screen an icon of
first app 911. The 1con may be accessible by a user to launch
the first app 911 to search for an object or service provider
to complete a service request received from a constituent or
customer. First app 911 preferably corresponds to a first
service entity and 1s communicatively coupled to a shared
data-access layer 1n a distributed structure system linked to
apportioned database 108 for customizable dispatching. The
distributed structure system may comprise a second app 913
or a third app 915 also communicatively coupled to the
shared data-access layer and database 108 administered by
the first service entity. The display screen preferably dis-
plays data relevant to the service request including, but not
limited to, one or more of an electronic map display,
indicators representing information or service relevant fac-
tors related to services for a customer, a service provider or
a service enfity or any combination thereof.

Referring now to FIGS. 10A-D, depicted 1s mobile plat-
form or remote computing device 128 comprising location
identifier 1004 which provides location data about comput-
ing device or mobile platform 128. More specifically, FIGS.
10A-B depict an exemplary mobile platform or remote
computing device illustrating the customer having elected to
limit the search to service providers from a single service
entity, while FIGS. 10C-D depict an exemplary mobile
platiorm or remote computing device illustrating the cus-
tomer having elected to expand the search for service
providers from multiple or all of the service entities having
service providers stored in the database, 1n accordance with
an exemplary embodiment of the inventive disclosure. Loca-
tion 1identifier 1004 may be hardware resident on the mobile
phone (as shown) or 1n the on-board computer of a vehicle
of the user of mobile device 128. Mobile platiorm or device
128 1s communicatively linked with computing system 100
and database 108 through a shared back-end codebase. In an
alternative embodiment, the platform or computing device
may optionally be a standalone PC with a monaitor.

Mobile platform 128 preterably has display or GUI 1002
for displaying an application image or 1con representative of
an application program associated with one service entity.
Preferably the application program i1s communicatively
linked via the network to the shared back-end application
soltware codebase by being operatively coupled to server
102. Alternatively, the service entities may cooperate or be
communicatively coupled directly (i.e., not through a shared
back-end application software codebase) so as to coopera-
tively share service providers or objects with each other’s
customers. The application program preferably has a cus-
tomizable front-end that 1s independent from the shared
back-end application soiftware codebase. After the user
launches the application program by selecting (e.g., by
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clicking or double-clicking) the application 1image, mobile
platiorm or device 128 displays an interactive electronic
interface depicting adjustable search parameters. The search
parameters are prelerably selectable by the customer to
launch an application for the selected parameter. Preferably,
one of the selectable search parameters 1s indicative of
whether the service entity whose application program 1s
being used by the customer connects with only that service
entity’s database of service providers, or 1f it communicates
with the entire database of service providers on database 108
in accordance with predetermined rules. The graphical rep-
resentation of the electronic interface may then display
identifications of the available service providers from only
the first service entity who match preset preferences of the
customer, and indicators that correspond to each of the
identified available service providers of the first service
entity.

Alternatively, 1 response to mput from or by the cus-
tomer, mobile device 128 may display on the display screen
a graphical representation of an interactive menu of addi-
tional service entities working with the system. Preferably,
cach of the additional service entities 1s selectable by the
customer for inclusion in the identification of the one or
more available service providers. In this embodiment, the
graphical representation of the electronic interface may then
display 1identifications of the available service providers
from both the first service entity and the additional service
entities, as selected by the customer or as preset by the
system, that match the preset preferences of the customer,
and 1ndicators that correspond to each of the available
service providers. The indicators preferably reflect service
relevant data corresponding to each of the available service
providers. The available service providers displayed on the
display screen are preferably selectable by the customer,
such that after the system receives a selection of one service
provider by the customer and then assigns data or the service
request to the selected service provider.

In certain embodiments, a customer presets his/her search
parameters to search for available potential objects or ser-
vice providers for his/her type of service request. In addition
to search for potential available service providers, the sys-
tem may also search for other available customers currently
requesting the same type of service and whose current
location 1s within the search parameters preset by this
customer. In one embodiment, the customer, having down-
loaded Service Entity 1 App 911, may turn “on” Service
Entity 1 button 1006 to elect to have the system only search
for available service providers only from the SE 1 DB 920
portion of database 108. In this embodiment, as depicted in
FIGS. 10A-B, the customer may be provided on the display
screen with selectable search parameters 1010, 1012, 1014
(here three parameters are shown, but it would be known to
include more or fewer search parameters) which he/she can
choose from, and the search can use one or more or any
combination of these search parameters 1010, 1012, 1014.
As depicted, the customer 1s provided the option to perform
a search by the number of service providers 1010 with whom
he/she wants to negotiate. To activate this search parameter,
the customer needs to turn 1t on using on-ofl toggle or switch
1016, enter the desired number of providers, and click the
“Search’™ button 1022.

The customer also has an option to perform a search by
time 1012. To do so, he/she will need to activate this option
by turning on button 1018, enter the number for the time
within which he/she wants the pickup to occur, for instance,
5 minutes, and click “Search” button 1022. The customer
may also be provided an option to perform a search by
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distance 1014. To do so, the customer will need to activate
distance search by turning on button 1020. Once on, the
customer will enter the number for the distance within which
he/she wants the system to perform a search, for instance,
2.0 miles and click “Search” button 1022. Using parameter
search on/ofl toggles or switches 1016, 1018, 1020, the
customer may opt to only search based on one, two or all of
search parameters 1010, 1012, 1014. As seen in FIG. 10B,
the user or customer 1030 may then be displayed along with
his/her pool of available service providers identified by the
system within the preset search parameters by number 1010,
time 1012, and/or distance 1014 on the electronic map
display of GUI 1002. The results of the search parameters
may be displayed as geographic zones (1.e., zone 1024, zone
1026, and zone 1028) resulting from the search. For
example, the results of the search by time (e.g., within the
five-minute parameter), as shown, 1identifies no service pro-
viders from the service entity 1 displayed within the time or
distance parameters. That 1s, all of the 1dentified available
service providers of Service Entity 1 (e.g., SP1 (1032), SP2
(1034), SP3 (1036), SP4 (1038), as well as SP5-SP10) are
outside of both the time 1026 and distance 1028 zones
established by the search parameters. The customer may
then have the option of selecting one of the displayed service
providers, or alternatively, modifying the search parameters
(1.e., changing the time and/or distance) to retrieve modified
results. In addition, the customer may have the option to
deactivate or turn ofl the service entity 1 button 1006 and
have the system search for available service providers from
other service entities stored in database 108.

In this embodiment, as depicted in FIGS. 10C-D, the
customer, upon deactivating or turning ofl Service Entity 1
button 1006, may be provided with a drop-down search
menu 1040 displayed on the electronic map display of GUI
1002, as depicted 1n FIG. 10C, for identifying additional
service entities 1042, or a plurality of service entities, from
which the customer can search for available service provid-
ers. The plurality of service entities preferably includes
service entity 1 and all additional service entities (1.e.,
service enfity 2, service enfity 3, etc.), or may alternatively
only include service entities other than service entity 1. The
customer may then click on one or more or all of the
additional service entities 1042 listed in menu 1040. Based
on or 1n accordance with the search parameters 1010, 1012,
1014, and the customer’s selection of service entities 1042,
new search results may be displayed, as depicted in FIG.
10D. As shown, indications of the user or customer 1030
may then be displayed on the electronic map display of GUI
1002 along with indications of his/her pool of available
service providers 1dentified by the system within the preset
search parameters by number 1010, time 1012 and distance
1014. The search parameters may reflect the geographic
zone (1.e., zone 1024, zone 1026, and zone 1028) resulting
from the search.

For example, the results of the search by time (e.g., within
the five-minute parameter) may now i1dentity at least four
service providers (1.e., SP7 (1048), SP8 (1050), SP9 (1052),
and SP10 (1054)) from the additional service entities dis-
played within the selected time and distance parameters,
while SP1 (1032), SP2 (1034), SP3 (1036), SP4 (1038), as
well as SPS (1044) and SP6 (1046) still fall outside of the
time and distance parameters. That 1s, as shown, of the
requested ten available service providers, four of the ten are
displayed as meeting the time and/or distance parameters set
by user or customer 1030. The customer then has the option
of selecting one of the displayed service providers, or
alternatively, further modifying the search parameters (i.e.,
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changing the time and/or distance) to retrieve modified
results. Optionally, customer 1030 may switch at any time
back to searching for service providers from only the single
entity by simply toggling or switching button 1006 back to
the ofl position. Also, optionally, the fees associated with
completion of the service request may be shared, or other-
wise divided, between one or more of the service providers
completing the request. A similar arrangement may exist
between one or more service entities, between one or more
service providers and one or more service entities, between
one or more service entities/service providers and some
other third-party mvolved 1n the completion of the service
request, or any combination thereof.

The service provider’s information may also be provided
by a set of indicators which identify, for example, that he/she
1s a “regular” or “preferred” or “favorite” service provider
for the customer, patient, etc., that he/she has a 50% route
familiarity with the requested route to the destination or
service location, his/her proposed price, whether the price 1s
higher or lower than the default price, his/her estimated time
of arrival to the requested pickup or service location, the
number of times he/she has provided service to the customer,
patient, etc., the type of services he/she provides, etc. In
addition to the service provider’s information, the indicators
may also include various action buttons that allow the user
to perform different actions regarding, for example, the
service provider’s price proposal, such as to accept, reject or
initiate the negotiation process (e.g., pressing a button with
a check mark allowing the user to accept the final price with
this service provider, pressing a button with a ‘X’ allowing
the user to reject this service provider, pressing a bi-arrow
button allowing the user to exchange supply and demand
information with the service provider, pressing a “P/C”
button allowing the user to make a price proposal or counter
the price proposed by the service provider, etc.). A second
search parameter reflects the geographic zone resulting from
the search by distance (e.g., within 1.5 miles) which may
identily two more service providers, and two more users
requesting services, as seen from a set of indicators dis-
played within the parameters. If the user needs a detailed
explanation of the information provided by the indicators for
cach of the displayed service providers, he/she can click on
another button (e.g., a “List of Service providers for User”
button or tab), which will redirect him/her to the correspond-
ing interface. One of ordinary skill 1n the art will appreciate
that the interface depicted in FIGS. 10A-D 1s for 1llustrative
purposes only and there could be other variations to the

interface depicted herein.

Yet another alternative embodiment of the inventive dis-
closure 1s depicted 1in FIGS. 11A-D. In particular, FIGS.
11A-B depict an exemplary mobile platform or remote
computing device illustrating display of an application pro-
gram 1nterface where the customer has elected to activate or
turn on the DSP search function to enable or expand the
search for service providers to the entire DSP database.
While the figures depict a DSP conversion or switch func-
tion through DSP button 1106, 1t will be appreciated that this
switch may alternatively be for any other SPE or technology
company providing the back-end software codebase. In
certain embodiments, a customer presets his/her search
parameters to search for available potential objects or ser-
vice providers for his/her type of service request. In addition
to search for potential available service providers, the sys-
tem may also search for other available customers currently
requesting the same type of service and whose current
location 1s within the search parameters preset by this
customer. In one embodiment, the customer having down-
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loaded DSP app 917 may turn “on” DSP button 1106 to elect
to have the system search for available service providers
from the entire database 108 (1.¢., from each of SE 1 DB 920,
SE 2 DB 922, SE 3 DB 924, DSP DB 926, ctc.). In this
embodiment, as depicted 1n FIGS. 11 A-B, the customer may
be provided on the display screen with selectable search
parameters 1110, 1112, 1114 (here three parameters are
shown, but 1t would be known to include more or fewer
search parameters) which he/she can choose from, and the
search can use one or more or any combination of these
search parameters 1110, 1112, 1114. As depicted, the cus-
tomer 1s provided the option to perform a search by the
number of service providers 1110 with whom he/she wants
to negotiate. To activate this search parameter, the customer
needs to turn 1t on using on-oil switch 1116, enter the desired
number of providers, and click the “Search” button 1122.
The customer also has an option to perform a search by
time 1112 by activating this option by turning on button 1118
and enter the number for the time within which he/she wants
the pickup to occur (1.e., within 5 minutes) and click
“Search” button 1122. The customer may also be provided
an option to perform a search by distance 1114 by activating
the distance search by turning on button 1120. Once on, the
customer may enter the distance within which he/she wants
the system to perform a search (1.e., search for objects with
2.0 miles) and click “Search” button 1122. Using parameter
search on/off switches 1116, 1118, 1120, the customer may
opt to only search based on one, two or all of search
parameters 1110, 1112, 1014. As seen in FIG. 11B, the
system then displays on the electronic map display of GUI
1102 the user or customer 1130 (e.g., C1) along with his/her
pool of available service providers (e.g., SP1-SP10) 1denti-
fied by the system to be within the preset search parameters
by number 1110, time 1112, and/or distance 1114. The
results of the search parameters may be displayed as geo-
graphic zones (1.e., zone 1124, zone 1126, and zone 1128)
resulting from the search. For example, the results of the
search by time 1112 are represented by zone 1126 (e.g.,
within the five-minute parameter), as shown, identifies and
displays only one available service provider (e.g., SP9) from
the DSP database meeting the time and/or distance search

parameters, while certain service providers fall outside of

the time and/or distance parameters (e.g., SP1 (1132), SP2
(1134), SP3 (1136), SP4 (1138), as well as SP8 and SP10).
Similarly, the display illustrates that four available service
providers (e.g., SP5, SP6, SP7, and SP9) are identified to be
within both the time and distance limitations or parameters
set by the customer. Once again, the available service
providers may be displayed along with indicators represen-
tative of service relevant factors as discussed herein. The
customer may then have the option of selecting one of the
displayed service providers, or alternatively, moditying the
search parameters (1.e., changing the time and/or distance) to
retrieve modified results. In addition, the customer may have
the option to deactivate or turn off the DSP button 1106 and
have the system search for available service providers from
other service entities stored 1n database 108 in a customized
format or manner.

Turning to FIGS. 11C-D, depicted an exemplary mobile
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an application program interface where the customer has
clected to deactivate or turn off the DSP search function and
enable a customized or customizable search format where
the customer may search one or more specific ones of the
service entities having service providers stored 1n the entire
database. In this embodiment, as depicted in FIGS. 11C-D,
the customer, upon deactivating or turning oif DSP button
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1106, may be provided with a drop-down search menu 1140
displayed on the electronic map display of GUI 1102, as
depicted, for example, 1n FIG. 11C, for identifying one or
more service entities 1142 from which the customer can
customize his/her search for available service providers.
Accordingly, the customer may click on or select one or
more or all of the additional service entities 1042 listed in
menu 1140. That 1s, the customer may choose to preclude
certain service entities from his/her search for available
service providers by not selecting one or more of them from
menu 1140. Based on or in accordance with the customer’s
search parameters 1110, 1112, 1114, as well as the custom-
er’s selection of certain service entities 1142, new search
results may be displayed, as depicted i FIG. 11D.

As shown 1n FIG. 11D, indications of the user or customer
1130 may then be displayed on the electronic map display of
GUI 1102 along with indications of his/her pool of available
service providers (1.e., SP1-SP10) 1dentified by the system
within the preset search parameters by number 1110, time
1112 and distance 1114 (FIG. 11A). The search parameters
may optionally be reflected or represented by geographic
zones (1.e., zone 1124, zone 1126, and zone 1128) as a result
of the search. For example, the results of the search by time
(e.g., within the five-minute parameter) may be represented
as zone 1128 and identify at least four service providers (1.e.,
SP7 (1148), SP8 (1150), SP9 (1152), and SP10 (1154)) from
the additional service entities displayed within the selected
parameters, while only one available service provider (1.e.,
SP10 (1154)) 1s identified as being within zone 1126 based
on distance. That 1s, as shown, of the requested ten available
service providers, four of the available service providers
(1.e., SP7 (1148), SP8 (1150), SP9 (1152), and SP10 (1154))
are displayed as meeting the time and/or distance parameters
set by user or customer 1130, while SP1 (1132), SP2 (1134),
SP3 (1136), SP4 (1138), as well as SP5 (1144) and SP6
(1146) still fall outside of the time and distance parameters.
Here too the available service providers may be displayed
along with 1ndicators representative of service relevant
factors as discussed herein. The customer then has the option
of selecting one of the displayed service providers, or
alternatively, further modifying the search parameters (i.e.,
changing the time and/or distance) to retrieve modified
results. Optionally, customer 1130 may toggle between,
switch or turn back on DSP button 1106 at any time to again
search for available service providers from the entire DSP
database of available service providers.

Turning next to FIG. 12, depicted 1s an exemplary mobile
plattorm or remote computing device illustrated i FIG.
11D, further depicting indicators representing service rel-
evant factors for at least two of the service providers
displayed, 1n accordance with an exemplary embodiment of
the inventive disclosure. As shown, FIG. 12 depicts an
exemplary interface 1106 responsive to an mput by a cus-
tomer for one or more search parameters provided on the
interface. In this depiction, a customer C1 has preset his/her
search parameters to search for available potential service
providers for his/her type of service request. In addition to
searching for potential available service providers, the sys-
tem may perform a search for other available customers who
are currently requesting the same type of service and whose
current location 1s within the search parameters preset by
this customer. The customer preferably has three search
parameters which he/she can choose from using one or more
or any combination of search parameters. The customer has
an option to perform a search by the number of service
providers he or she wants to negotiate with, by the time 1t
will take the service provider to get to the customer, and/or
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the distance the service provider 1s away from the customer.
As shown, the customer will then see his/her pool of
available potential service providers identified by the system
within the preset search parameters by both time and dis-
tance on electronic map display 1106, as well as geographic
zones resulting from the search by time, distance and
number. The customer C1 may also see displayed on inter-

tace 1106 service provider information via one or more sets
of indicators 1202, 1204 (e.g., showing “FPT TMP21;

100%; $95; 5%; $5; ETA: 5SMin” and “FPT TMP21; 95%;
$85; 8%:; $6; ETA: 4Min”, respectively) meaning that he/she
1s a favorite service provider for transport service “FPT.”
and that he/she has a 100% or 95% route familiarity with the
requested route 1n the service request. His/her proposed
price 15 $115 or $85, which 1s 5% or 8% (i.e., $5 or $6)
higher than the default price, and his/her ETA to the location
of the service request 1s 5 minutes or 4 minutes. In addition
to the service providers indicator information, there are also
various action buttons that allow the customer to perform
different actions regarding, for example, the service provid-
er’s price proposal, pressing or clicking on the button with
a check mark allows the customer to accept the final price
with this service provider (e.g., pressing or clicking on the
X button allows the customer to reject this service provider;
pressing or clicking on the bi-arrow button allows the
customer to exchange supply and demand information with
the service provider; pressing or clicking on the “P/C”
button allows the customer to make a price proposal or
counter the price proposed by the service provider, etc.). To
make his or her price proposal or to counter a service
provider’s price proposal, the customer would first enter the
amount into the mput box on the very right to initiate the
negotiation process and then press or click on the “P/C”
button. One of ordinary skill in the art will appreciate that
the mterface depicted 1 FIG. 12 1s for 1llustrative purposes
only and there could be other vaniations to the interface
depicted herein.

It will be understood that the phrases or terminology
employed herein 1s for purposes of description and not
limitation. While the inventive disclosure has been shown
and described with reference to various preferred embodi-
ments, those skilled 1n the art will readily appreciate that
various changes and/or modifications may be made without
departing from the spirit and scope of the inventive disclo-
sure as defined by the claims. Any exemplary embodiments
described herein are merely illustrative, and many variations
can be introduced without departing from the spirit of the
disclosure or from the scope of the appended claims. For
example, elements and/or features of different exemplary
embodiments may be combined with each other and/or
substituted for each other. The scope of the mventive dis-
closure, therefore, shall be defined solely by the following
claims, and 1t will be apparent to those of skill 1n the art that
numerous changes may be made in such details without
departing from the spirit and the principles of the inventive
disclosure.

What 1s claimed 1s:

1. A computer-implemented system for assisting a user
with selecting a service provider 1n a transportation industry,
the system comprising:

a computing device having a display screen associated

with the user; and

a server in communication with the computing device via

a network, the server including at least one non-
transitory computer-readable storage medium with
computer-readable instructions stored therein, a data-
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base, and a processor instructed to execute the com-

puter-readable instructions to:

receive a transportation service request from the user;

display on the display screen of the computing device,
an 1nteractive electronic user interface, icluding a
control directly reachable by the user to change a
convertible user application from one of a {irst state
and a second state to the other of the first state and
the second state, wherein the convertible user appli-
cation comprises a first application associated with
the first state and a second application associated
with the second state, and wherein the first applica-
tion 1s associated with a first service entity and the
second application 1s associated with one or more
additional service entities;

responsive to a selection by the user of the first state,
launch the first application to display a first set of
available service providers associated with the first
service entity, wherein there are no available service
providers associated with the first service entity, and
responsive to a selection by the user of the second
state, launch the second application to display a
second set of available service providers associated
with the one or more additional service entities
within a same or similar search area used to search
for the first set of available service providers asso-
ciated with the first service entity on the display
screen;

receive a user selection of a particular service provider

from the second set of available service providers; and
recerve a confirmation of acceptance from the selected
service provider.

2. The system of claim 1, wherein the processor 1s further
instructed to, 1n response to the convertible user application
being 1n the second state:

display, on the interactive electronic user interface, a

selectable menu comprising the one or more additional
service entities:
recerve an mput indicative of a selection of at least one of
the one or more additional service entities; and

display, 1n response to the selection of the at least one of
the one or more additional service entities, 1dentifica-
tions of one or more corresponding available service
providers, wherein the one or more corresponding
available service providers match the service request
from the user and are associated with the selected
additional service entities.

3. The system of claim 1, wherein the processor 1s further
instructed to, 1n response to the convertible user application
being 1n the first state or the second state:

display, on the interactive electronic interface, an addi-

tional menu depicting one or more adjustable search
parameters, each of the one or more adjustable search
parameters being selectable to launch a display tunc-
tion for each of the one or more adjustable search
parameters to be simultaneously seen on the display
screen.

4. The system of claim 3, wherein the processor 1s further
configured to, in response to one or more mputs by the user
associated with selection of the one or more of the adjustable
search parameters:

display on the interactive electronic user interface, in

accordance with the one or more adjustable search
parameters selected by the user, one or more sets of
indicators corresponding to each of the available ser-
vice providers, wherein the one or more sets of indi-
cators are selectable by the user.
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5. The system of claim 3, wherein the one or more
adjustable search parameters include at least one of: a
number of service providers, a time period from a location
ol a service provider to a current location of the user, or a
distance between a service provider and the current location
of the user.

6. The system of claim 3, wherein the processor 1s further
instructed to:

receive one or more mputs to the additional menu; and

identify available service providers of the first set or the

second set based 1n part on the one or more 1nputs to the
additional menu.

7. The system of claim 3, wherein the selectable menu and
the additional menu are simultaneously displayed on the
display screen.

8. The system of claim 1, wherein the processor 1s further
instructed to:

match available service providers of the first set or the

second set with the service request based on one or

more service relevant factors related to (1) the available

service providers of the first set or the second set, (11)

a service entity, or (111) the user associated with the

service request, wherein the one or more service rel-

evant factors mclude at least one of:

(a) one or more optionally preset preferences of the
available service providers or the service entity;

(b) one or more optionally preset limitations, a favorite
user list, a preferred user list, or a user blacklist of the
available service providers of the service entity; or

(c) one or more optionally preset preferences, a favorite
object list, a favorite service entity list, a preferred
object list, a preferred service entity list, an object
blacklist, or a service entity blacklist, of the user.

9. The system of claim 1, wherein the processor 1s further
instructed to:

prior to displaying the available service providers:

receive the service request via an application program
and store the service request 1n the database; and

(1) 1n response to the convertible user application being,
in the first state, query, via a first application pro-
gram, at least a portion of the database allocated to
the first service entity to 1identily one or more poten-
tially available service providers associated with the
first service entity; or

(1) 1n response to the convertible user application being
in the second state, query, via a second application
program, one or more portions of the database allo-
cated to the one or more additional service entities to
identily one or more potentially available service
providers associated with the one or more additional
service entities.

10. The system of claim 1, wherein the processor is
turther configured to, when assigning a service provider of
the available service providers to the service request:

preclude at least (1) one service provider or (11) one service

entity from being assigned to the service request for
being incompatible based on at least one of the one or
more service relevant factors, wherein the one or more
service relevant factors are based on a plurality of
predetermined rules.

11. The system of claim 1, wherein the processor 1s further
configured to:

determine a proximity, via a global positioning system

(GPS) tracking, of the available service providers in

relation to a location of the user associated with the

service request;
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transmit the service request to one of the available service
providers based on the proximity to the location;

recetve an acceptance from the one of the available
service providers; and assign the one of the available
service providers to the service request.

12. The system of claim 1, wherein the first application
and the second application have independent and customi-
zable front-ends, and

wherein each independent and customizable front-end 1s

expressed as at least one of: an application name, an
icon, a company logo, screenshots, or a description.

13. The system of claam 1, wherein the processor 1s
further configured to:

display, on the display screen of the computing device, an

application 1image representative of the convertible user
application; and

upon selection of the application image by the user,

launch the convertible user application.

14. The system of claim 1, wherein the control comprises
a toggle control directly reachable by the user to change the
convertible user application from the first state to the second
state, wherein the toggle control 1s movable from a first
position corresponding to the first state to a second position
corresponding to the second state.

15. The system of claim 1, wherein the first set of
available service providers do not match the service request
from the user, the second state 1s selected by the user, and the
second application 1s launched to display the second set of
available service providers on the display screen.

16. A computer-implemented method for assisting a user
with selecting a service provider 1n a transportation industry,
the method comprising:

receving a service request from a computing device

associated with the user;

displaying on a display screen of the computing device, an

interactive electronic user interface including a control
directly reachable by the user to change a convertible
user application from one of a first state and a second
state to the other of the first state and the second state,
wherein the convertible user application comprises a
first application associated with the first state and a
second application associated with the second state,
and wherein the first application 1s associated with a

first service entity and the second application 1s asso-
clated with one or more additional service entities; and

responsive to a selection by the user of the first state,
launching the first application to display a first set of
available service providers associated with the first
service enfity, or

wherein there are no available service provides associated
with the first service entity and responsive to a selection
by the user of the second state, launching the second
application to display a second set of available service
providers associated with the one or more additional
service entities within a same or similar search area
used to search for the first set of available service
providers associated with the first service entity on the
display screen;

recerve a user selection of a particular service provider
from the second set of available service providers; and

recerve a confirmation of acceptance from the selected
service provider.

17. The method of claim 16, further comprising:

responsive to the convertible user application being 1n the
second state:
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displaying, on the interactive electronic user interface,
a selectable menu comprising the one or more addi-
tional service entities;

receiving an input indicative of a selection of at least
one of the one or more additional service entities;
and

displaying, 1n response to the selection of the at least
one of the one or more additional service entities,
identifications of one or more corresponding avail-
able service providers, wherein the one or more
corresponding available service providers match the
service request from the user and are associated with
the selected additional service entities.

18. The method of claim 16, further comprising;

responsive to the convertible user application being in the

first state or the second state:

displaying, on the interactive electronic interface, an
additional menu depicting one or more adjustable
search parameters, each of the one or more adjust-
able search parameters being selectable to launch a
display function for each of the one or more adjust-
able search parameters to be simultaneously seen on
the display screen.

19. The method of claim 18, further comprising:

responsive to one or more mputs by the user associated

with selection of the one or more of the adjustable
search parameters:

displaying on the interactive electronic user interface,
in accordance with the one or more adjustable search
parameters selected by the user, one or more sets of
indicators corresponding to each of the available
service providers, wherein the one or more sets of
indicators are selectable by the user.

20. The method of claim 18, further comprising:

receiving one or more mputs to the additional menu; and

identifying the available search providers of the first set or
the second set based 1n part on the one or more mputs
to the additional menu.

21. The method of claim 18, wherein the selectable menu
and the additional menu are simultaneously displayed on the
display screen.

22. The method of claim 18, wherein the one or more
adjustable search parameters include at least one of: a
number of service providers, a time period from a location
of a service provider to a current location of the user, or a
distance between a service provider and the current location
ol the user.

23. The method of claim 16, further comprising:

matching one or more available service providers of the

first set or the second set with the service request based
on one or more service relevant factors related to (1) the
one or more available service providers of the first set
or the second set, (1) a service entity, or (111) the user
associated with the service request, wherein the one or
more service relevant factors include at least one of:

(a) one or more optionally preset preferences of the one
or more available service providers or the service
entity;

(b) one or more optionally preset limitations, a favorite
user list, a preferred user list, or a user blacklist of the
one or more available service providers of the ser-
vice enfity; or

(c) one or more optionally preset preferences, a favorite
object list, a favorite service entity list, a preferred
object list, a preferred service entity list, an object
blacklist, or a service entity blacklist, of the user.
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24. The method claim 16, further comprising;:
when assigning a service provider of the one or more
service providers to the service request:
precluding at least (1) one service provider or (11) one
service entity from being assigned to the service
request for being incompatible based on at least one
of the one or more service relevant factors, wherein
the service relevant factors are based on a plurality of
predetermined rules.
25. The method of claim 16, further comprising;
prior to displaying one or more available service provid-
ers:
receiving the service request via an application pro-
gram;

storing the service request 1n a database; and

(1) 1n response to the convertible user application being,
in the first state, querying, via a first application
program, at least a portion of the database allocated
to the first service entity to identity one or more
potentially available service providers associated
with the first service entity; or

(11) 1n response to the convertible user application being
in the second state, querying, via a second applica-
tion program, one or more portions of the database
allocated to the one or more additional service enti-
ties to i1dentily one or more potentially available
service providers associated with the one or more
additional service entities.

26. The method of claim 16, further comprising;

determiming a proximity, via a global positioning system

(GPS) tracking, of the available service providers in

relation to a location of the user associated with the
service request;

transmitting the service request to one of the one or more

service providers based on the proximity to the loca-

tion;

recerving an acceptance from the one of the one or more

service providers; and

assigning the one of the one or more service providers to

the service request.

277. The method of claim 16, wherein the first application
and the second application have independent and customi-
zable front-ends, and wherein each independent and cus-
tomizable front-end i1s expressed as at least one of: an
application name, an 1con, a company logo, screenshots, or
a description.

28. The method of claim 16, further comprising;

displaying, on the display screen, an application image

representative of the convertible user application; and
upon seclection of the application image by the user,
launching the convertible user application.

29. The method of claim 16, wherein the control com-
prises a toggle control directly reachable by the user to
change the convertible user application from the first state to
the second state, wherein the toggle control 1s movable from
a first position corresponding to the first state to a second
position corresponding to the second state.

30. The method of claim 16, wherein the first set of
available service providers does not match the service
request from the user, and the second state 1s selected by the
user, the second application 1s launched to display the
second set of available service providers on the display
screen.
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