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alized hearing aid(s) (1) in dialogue with the hearing aid
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SYSTEM AND METHOD FOR
PERSONALIZING A HEARING AID

CROSS REFERENCE TO RELATED
APPLICATIONS

This application 1s a National Stage of International
Application No. PCT/EP2015/068762 filed Aug. 14, 20135.

BACKGROUND OF THE INVENTION

The present invention relates to hearing aids. The inven-
tion, more particularly, relates to a method for personalizing,
a hearing aid. The invention also relates to a system for
personalizing a hearing aid.

When fitting a hearing aid, the imitial fitting appointment
1s rarely suihicient, and multiple follow-up visits are often
necessary. Most audiologists provide an up-to-date audio-
gram at the time of purchase.

Recently, hearing aids with wireless connectivity based
on an open telecom protocol have reached the market.
Binaural hearing aids based on proprietary communication
protocols have been on the market for a decade. The
Bluetooth connectivity 1s the most recent mmnovation 1n
wireless interfacing for hearing instruments to audio sources

such as TV streamers or mobile phones. Basically the fitting
requires setting ol a set of parameters. Hearing aids are quite
small, and computer-wise most hearing aid have difliculties
in handling major batches of solftware received i data
packets as the hearing aids are missing a working memory
of suflicient size. The preferred open telecom protocol has
data packet size far too limited to handle the entire set of
parameters to set in a few data packets.

SUMMARY OF THE INVENTION

The purpose of the invention 1s to provide a method of
personalizing a set of hearing aids without requiring mul-
tiple follow-up visits at the audiologists.

This purpose 1s according to the invention achieved by a
method of personalizing at least one hearing aid for a
hearing aid user. The method comprises manufacturing at
least one hearing aid at a manufacturing facility, receiving an
audiogram from a server for the hearing aid user, program-
ming the at least one hearing aid 1n a programming station
of the manufacturing facility by means of the audiogram,
whereby the at least one hearing aid becomes personalized
tor the hearing aid user, packaging, in packaging station of
the manufacturing facility, the at least one hearing aid for
distribution, and delivering the at least one personalized
hearing aid to the hearing aid user.

Advantageously a consultation between the hearing aid
user and a hearing healthcare professional having equipment
for fine tuning the hearing aid may hereafter be set up. The
fine tuning equipment 1s connected to the at least one
personalized hearing aid, and the fine tuning of the at least
one personalized hearing aid 1s carried out 1n dialogue
between the hearing healthcare professional and the hearing
aid user. Hereby the primary programming of the hearing aid
may take place in the factory environment—preferably
when the hearing aid 1s placed 1n a jig for testing. The j1g for
testing the hearing aid then preferably includes the program-
ming station. The programming may then in one embodi-
ment be carried out by means of a reliable wired program-
ming connection. Hereatter, the hearing aids only need fine
tuning.

10

15

20

25

30

35

40

45

50

55

60

65

2

The fine tuning takes place 1n dialogue between a hearing
healthcare professional and the hearing aid user. Often the
hearing healthcare professional presents the user for one or
more sound environments, and based upon the feedback
from the hearing aid user, the hearing healthcare profes-
sional corrects a limited number of parameters 1n the overall
parameter set for personalizing the hearing aid. Bluetooth
Low Energy will become the de facto standard for the
connectivity between hearing aid and connected devices like
smartphones, PC’s, tablets, televisions etc. Bluetooth Low
Energy with an appropriate audio codec will become the
standard for audio streaming to hearing aids. The challenge
for a hearing aid 1s that the hearing aid lacks computing
resources, so the hearing aid 1s not able to receive and
temporarily store data for subsequently overwriting a current
setting. The challenge of Bluetooth Low Energy 1s that data
1s sent as packets, the data packets having a payload between
2 to 39 bytes. By providing the programming as a step
programming according to the invention, the fine tuming
may be carried out by adjusting individual parameter which
may take place by sending data in a single data packet and
write data 1n the appropriate memory location. Several
parameters may be adjusted by repeating the step of trans-
mitting and writing for several successive data packets.

According to a second aspect of the mvention there 1s
provided a hearing aid delivering system for personalizing
one or more hearing aids. The hearing aid delivering system
includes at a server managing user accounts for a plurality
of hearing aid users, said user accounts including an audio-
gram for a hearing aid user, and a programming station
adapted to receive said one or more hearing aids and
programming instructions from said server for pre-program-
ming said one or more hearing aids by means of the
audiogram, whereby said one or more hearing aids become
personalized for alleviating the hearing loss of the hearing
aid user.

Preferably the hearing aid delivering system includes
programming equipment for, during fine tuning 1n consul-
tation between the hearing aid user and a hearing healthcare
proiessional, to be connected to the hearing aid, whereby the
hearing healthcare proifessional connects his fine tuning
equipment to the at least one personalized hearing aid, and
carries out the fine tuning of the at least one personalized
hearing aid 1n dialogue with the hearing aid user.

According to a third aspect of the invention there 1is
provided an hearing aid personalization system for person-
alizing at least one hearing aid for a hearing aid user,
wherein the hearing aid personalization system 1s present in
a manufacturing facility and receives said at least one
hearing aid. The hearing aid personalization system com-
prises a server managing accounts imncluding personal 1nfor-
mation and audiograms for a plurality of hearing aid users a
programming station for programming the at least one
hearing aid by means of a audiogram received from the
server, whereby the at least one hearing aid becomes per-
sonalized for the hearing aid user, a packaging station for
packaging the at least one hearing aid, and a distribution unit
for delivering the at least one hearing aid to the hearing aid
user based on personal information received from the server.

According to a fourth aspect of the invention there is
provided an Internet enabled personal communication
device for use 1n hearing aid delivering system according to
the second aspect of the invention. The Internet enabled
personal commumnication device comprises a wireless trans-
ceiver for establishing a short range wireless connection to
the at least one hearing aid, and a processor for executing
fitting software program allowing a hearing healthcare pro-
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fessional to fine tune the at least one personalized hearing
aid 1n dialogue with the hearing aid user, wheremn said
processor 1s adapted to retrieve data relating to the pre-
programming of the at least one hearing aid from a remote
server via the internet. d
According to a fifth aspect of the invention there 1s
provided a computer-readable storage medium having com-
puter-executable instructions, which, when executed in an
Internet enabled personal communication device, are
adapted for providing a user-interface for a hearing health- 1©
care professional for fine tuming the at least one personalized
hearing aid in dialogue with the hearing aid user, and
retrieving data relating to the pre-programming of the at
least one hearing aid from the remote server via the internet
and presenting the data in the user interface. 15
According to a sixth aspect of the invention there 1s
provided a computer-readable storage medium having com-
puter-executable instructions, which, when executed 1n an
Internet enabled personal communication device acting as a
gateway between at least one hearing aid and a remote server 29
accessible over the Internet, are adapted to providing a
real-time direct, encrypted communication channel between
an end-user client defined by the computer-executable
istructions and the at least one personalized hearing aid,
said communication channel allowing a hearing healthcare 23
proiessional to fine tune the at least one personalized hearing,
aid 1n dialogue with the hearing aid user.

BRIEF DESCRIPTION OF THE DRAWINGS

30

The invention will be described i1n further detail with
reference to preferred aspects and the accompanying draw-
ing, i which:

FI1G. 1 illustrates schematically a hearing aid according to
an embodiment of the invention; 35

FIG. 2 illustrates schematically the interaction of the
hearing aids during the programming according to an
embodiment of the invention;

FIG. 3 illustrates an example of a schematic representa-
tion of a user account according to one embodiment of the 40
invention;

FI1G. 4 illustrates a flow chart for programming a set of
hearing aids according to one embodiment of the invention;

FIG. § illustrates the handling flow according to one
embodiment of the invention; 45

FIG. 6 1llustrates schematically fine tuning programming,
of a hearing aid according to one embodiment of the
invention;

FIG. 7 illustrates schematically a fine tuning program-
ming of a hearing aid according to another embodiment of 30
the invention;

FIG. 8 1illustrates schematically a fine tuning program-
ming of a hearing aid according to a third embodiment of the
invention; and

FIG. 9 compares the programming process according to 55
one embodiment of the invention to a process according to
the prior art.

DETAILED DESCRIPTION

60
Reference 1s made to FIG. 1, which schematically illus-
trates a hearing aid 1 manufactured and personalized for a
hearing aid user according to a first embodiment of the
invention.
On the mput side, the hearing aid 1 comprises an analog 65
input stage 10 receiving input from one or more acoustical-
clectrical mput transducer 11 for picking up the acoustic

4

sound and a telecoil 12. The analog input stage 10 pre-
amplifies and converts the analog audio signals from the
input transducer 11 and the telecoil 12 nto digital signals,
and the analog 1nput stage 10 feeds the digital signals to a
processor 17.

The hearing aid 1 includes a standard hearing aid battery
24 and a power management unit 23 ensuring that the
various components are powered by predetermined stable
voltages regardless of the momentary voltage value defined

by the discharging curve of the battery 24.

A wireless communication unit 21 includes an antenna 22
for communication with other devices via a short range
communication link. Such a short range communication link
may be provided by Bluetooth™ Low Energy which is a
wireless technology standard for exchanging data over short

distances (typically less than 10 m), operating in the same
spectrum range (2402-2480 MHz) as Classic Bluetooth

technology. However other standards—Ilike WLAN or pro-
prictary standards—may be applicable 1f a wide availability
and low power consumption 1s present. A Bluetooth Core
System consists of an RF transceiver, baseband (aiter down
conversion), and protocol stack (SW embedded in a dedi-
cated Bluetooth™ Integrated Circuit. The system oflers
services that enable the connection of devices and the
exchange of a variety of classes of data between these
devices.

The wireless communication unit 21 has a digital inter-
face towards the processor 17, and delivers digital signals to
the processor 17 based upon the radio signal received by the
antenna 22, and these digital signals includes an indication
of the type of data and the actual payload. The payload may
be control signals controlling the operation of the hearing
aid, audio data representing audio streamed to the hearing
from a remote device like a smartphone paired with hearing
aid, a smart television or another device having audio
streaming capabilities matching the wireless communication
interface of the hearing aid 1. The payload may also be audio
signals or control signals from a similar hearing aid 1 1n a
pair of binaural hearing aids.

The processor 17 1s a digital signal processor adapted for
amplifving and conditioning of the audio signal intended to
become presented for the hearing aid user. The amplification
and conditioning 1s carried out according to a predetermined
setting 1n order to alleviate a hearing loss by amplilying
sound at frequencies in those parts of the audible frequency
range where the user suflers a hearing deficit.

According to one embodiment of the invention, the pro-
cessor 17 includes an inherent volatile memory 18 requiring
power to maintain the stored information. The content of the
volatile memory 18 1s erased every time the hearing aid 1s
switched off. The processor 17 further includes a non-
volatile memory 16 which retains stored information even
when not powered. The predetermined setting 1n order to
alleviate a hearing loss 1s stored in the non-volatile memory
16, while control settings input by the user i order to adjust
the volume, select an acoustical program or activate audio
input source are stored in the volatile memory 18. The
non-volatile memory 16 contains default settings to be read
into the volatile memory 18 when powering on the hearing
aid. Examples of non-volatile memories are flash memory,
EPROM or EEPROM memory used for firmware such as
boot programs. Examples of volatile memory are various
types of RAM.

The hearing aid 1 has a user mterface umt 13 including a
push button 14—e.g. for toggling between the hearing aid
programs—and a potentiometer 15 for volume control. The
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user interface unit 13 transfers the input to the processor 17
storing the user input 1in the non-volatile memory 18 for
controlling the hearing aid.

The processor 17 outputs according to one embodiment of
the invention a digital a digital signal fed to a digital output
stage 19 including a Delta-Sigma-converter providing an
clectrical output signal formed as a one-bit digital data
stream fed directly to an output transducer 20, 1.e. the output
converter drives the transducer 20 directly as a class D
amplifier.

Hearing aid programming includes two diflerent
aspects—acoustic programming refers to setting parameters
(c.g. gain and frequency response) allecting the sound
output to the user, which carries risk of potentially damaging
the residual hearing by making wrong settings; and opera-
tional programming refers to settings which do not affect the
sound significantly, such as volume control and selection of
environmental programs. The programming steps according
to the invention refer to acoustic programming.

The battery 24 1s 1n normal operation used for powering
on the hearing aid 1, and 1n the 1llustrated embodiment, the
battery 24 1s preferably one of a plurality of standardized
hearing aid battery types which are uniquely 1dentified via a
color code and a size number—including yellow/size 10,
brown/size 312, orange/size 13, and blue/size 675. When the
battery 24 1s removed and the battery door (not-shown) 1s
opened, one can access the interior of the battery compart-
ment. Hereby a test and programming connector interface 26
become available for programming and testing the hearing
aid 1 prior to leaving the manufacturing facility. Hereby 1t 1s
possible to place the hearing aid 1 1n a test and programming,
1ng 41 (FIG. 2) having a plug to be received 1n the empty
battery compartment. The plug has a plurality of test and
programming connector parts interoperating with the test
and programming connector interface 26 inside the empty
battery compartment. The plug will power on the hearing aid
by applying a stable battery voltage to a battery connector
pin and ground via a ground pin. Two further connector pins
are indicated—one serial signal iput and one serial signal
output. The test and programming connector interface 26
may however include additional connector pins, e.g. il
parallel signal input/output 1s applied.

The test and programming connector interface 26 1s used
to run some test routines of the hearing aid 1 prior to the
shipping from the manufacturing facility. Hereby, 1t
becomes possible to verily that the hearing aid 1 operates
within the specifications when leaving the manufacturing
line. According to one embodiment, the test and program-
ming connector interface 26 1s used for programming a pair
of hearing aids 1 according to a prescription developed to
reach a setting where the pair of hearing aids 1 will alleviate
a hearing loss of a specific user by amplifying sound at
frequencies 1n those parts of the audible frequency range
where the specific user suflers a hearing deficit.

This programming i1s based upon an audiogram made
available for the manufacturing facility. Hereby the hearing
aids 1 become personalized prior to leaving the manufac-
turing facility; and the programming at the manufacturing
facility becomes a first fitting step which takes place 1n a
factory environment based on uploading of the audiogram of
the and user. This 1s beneficial as the first fitting step takes
place as part of a manufacturing facility environment where
technicians 1 the manufacturing facility are expert in
manipulating the hearing aids, and the test and programming,
11g 41 1s dedicated for this sole purpose. The number of 1tems
passing through the test and programming jig 41 1s higher
compared to normal fitting at a local (decentralized) fitter or
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6

audiologist, and as a consequence the test and programming

11g 41 can be optimized with regard to programming speed,

but also with regard to security as a part of the programming
may include a software controlled configuration of the
hearing aid—defining features like number of processing
bands for the processor 17, transposing or compressing
audio mput bands mto lower bands where the hearing aid
user actually does have some residual ability to hear, or other
user specific programmable features. This aflects the selling
point of the hearing aids 1, and this may therefore be subject
to orgamized fraud. By doing the essential part of the
programming internally 1n manufacturing facility environ-
ment, the number of test and programming jigs 41 1s reduced
significantly, and the management of programming software
becomes safer. By having the first fitting step to take place
in the manufacturing facility environment, the need for
having a common programming interface serving all manu-
facturing brands will be eliminated.

FIG. 2 shows a set of hearing aids 1 having an inter-ear
communication channel 31, preferably based on a propri-
ctary communication protocol or the Bluetooth™ Low
Energy protocol, which 1s preferred for the communication
between the set of hearing aids 1 and a personal communi-
cation device 30—here shown as a smartphone. By using a
proprietary communication protocol for the inter-ear com-
munication channel 31, it 1s possible to optimize the inter-
car communication channel 31 with regard to power con-
sumption, while by using the Bluetooth™ Low Energy
protocol for the inter-ear communication channel 31, 1t 1s
possible to reduce the number of radios required in the
hearing aid. The set of hearing aids 1 1s 1llustrated as
Behind-The-Ear hearing aids having customized ear plugs.
However the invention 1s applicable for any type of hearing
aids, assistive hearing devices or assistive hearing systems
being able to communicate with an external device via the
wireless connection 32.

The personal communication device 30 according to the
invention 1s Internet enabled, which means that the personal
communication device 30 may access the Internet 35 via a
connection 34. The connection 34 1s preferably a wireless

Internet connection, (e.g. wireless local area network
(WLAN) based on IEEE 802.30 standards) or a cellular data

connection (e.g. WCDMA or LTE). Advantageously, the
personal communication device 30 has the ability to down-
load and launch application software from a remote server
on the Internet, e.g. an app store. Furthermore, the personal
communication device 30 will be able to access via the
Internet 35 a master server 37 having user data storage 38 for
maintaining and storing a plurality of hearing aid user
accounts.

The term “app” 1s short for “application soitware” which
1s a set ol one or more programs designed to carry out
operations for a specific application. Application software
cannot run on 1itself but 1s dependent on system software to
execute.

The hearing aid user may from the personal communica-
tion device 30 or from a computer 36 via an appropriate
Internet connection access the master server 37 for ispect-
ing or editing his own user account. Accessing user data
stored on the master server 37 requires that the hearing aid
user has the required access rights.

The hearing aid manufacturing company has according to
one embodiment a manufacturing facility having a computer
36 controlling at least a part of the manufacturing process,
and this computer 36 i1s connected to the test and program-
ming j1g 41. The hearing aids 1 are transported on a
conveyor 40 and transferred automatically or manually to
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the test and programming jig 41 for testing and program-
ming. The computer 36 accesses the master server 37 via an
appropriate Internet connection for retrieving orders from
customers, and sets the setting of the hearing aid 1 by
programming. When tested and programmed, the personal- 5
ized hearing aids 1 are shipped to the designation indicated
in the user account, and the manufacturing company updates
the user account stored in the user data storage 38.

Entities distributing the hearing aids from the manufac-
turing companies to the hearing impaired customer may, as 10
assisting service providers dealing with e.g. end-user sub-
scriptions from a service provider server 42 via an appro-
priate Internet connection, access the master server 37
having user data storage 38 for maintaining and storing
hearing aid user accounts—or at least relevant parts of the 15
hearing aid user accounts. The service provider server 42 1s
connected to a data storage 43 containing subscription data
for a plurality of hearing impaired customers being custom-
ers at the entity. The entity may be a specialty store, a factory
owned store, a supermarket, an Internet shop, a membership 20
warchouse club, a discount store or the like. Accessing user
data stored on the master server 37 requires that the enfity
representative has proper/appropriate access rights.

Finally, authorized hearing healthcare professional or
audiologists may from a computer 44 via an appropriate 25
Internet connection access the master server 37 having user
data storage 38 for maintaining and storing hearing aid user
accounts. Accessing user data stored on the master server 37
requires that the authorized hearing healthcare professional
has the appropnate access rights. The authorized hearing aid 30
proiessionals have audiological test and fitting equipment 45
for measuring and estimating the hearing loss of the cus-
tomer, and subsequently fitting a set of hearing aids 1
compensating for the unique hearing loss of the customer.
According to one embodiment of the mvention, an autho- 35
rized hearing healthcare professional creates an audiogram
based on his audiological tests and uploads the audiogram to
the user account maintained by the master server 37, from
where 1t 1s retrieved by the manufacturer for personalizing,
the requested set of hearing aids 1. 40

As the essential step 1n fitting process has been taken at
the manufacturing {facilities, only the fine tunming—if
required—is leit and this may take place as an interactive
and 1iterative process. Therefore the audiological test and
fitting equipment 45 1s adapted for wireless communication 45
directly with hearing aids 1 via a data link 46. The data link
46 may be provided by means of a proprietary communi-
cation protocol used for the iter-ear communication chan-
nel 31, or by means of the Bluetooth™ standard, e.g.
according to Bluetooth™ Low Energy protocol, which 1s 50
preferred for the commumnication between two hearing aids
1 and the personal communication device 30.

According to one embodiment illustrated with reference
to FIG. 3, the user account created and maintained in the
server 37 by the user and hearing protfessionals permitted by 55
the user contains a data set 50. The data set 50 includes a
personal information data field 51, which typically 1s the first
data field filled out by the user when creating an account.
The personal information 1includes name, address and addi-
tional contact data like phone number and e-mail address. A 60
delivery address data field 52 defines the delivery address
for hardware to be delivered to the hearing aid user. This
hardware may include hearing aids returned from service,
replacement hearing aids, batteries, wax guards, hearing aid
drying boxes and other items ordered from the service 65
provider or the manufacturer. The delivery address 1s speci-
fied by the owner of the account and may be identical to the
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home address identified in the personal information data
field 51, may identily a preferred pick up place (e.g. a
medical house) or may 1dentify a preferred pick up place in
case the account 1s linked to a membership 1n a warehouse
club.

In a social security data field 33, the user may enter his
birthday information and social security number, which may
be used by the social authorities 1n cases these are commutted
to pay a part of the sales prize or subscription fees.

In an accounting data field 34, the manufacturer, the
service provider, and the authorized hearing aid professional
may enter respective service agreements and the user may
enter billing details, such as that an mvoice 1s preferred or
that an amount to be drawn from a specified credit card 1s
preferred. The service agreements may refer to a specified
fitting session, a hearing test, purchase of a specified set of
hearing aids, subscription to a specified set of hearing aids,
upgrade of an existing set of hearing aids, batteries, or
replacement parts. The user has the right to approve the
service agreements and enter billing details, while the ser-
vice providers may enter service agreement details as price
and conditions supported by one or more documents and use
entered billing details for their own accounting. The
accounting data field 34 will only contain one service
agreement, and 1f several service agreements are 1nitiated,
supplementing accounting data fields 34 will be created.
Only parties to a service agreement do have Data Retrieval
Rights to these data fields 54.

The data set 50 includes a dedicated Hearing Loss Char-
acterization data field 35 containing data representing the
hearing loss of the user account owner.

In one embodiment, an authorized hearing healthcare
proiessional or audiologist tests the hearing of the user
account owner. The audiologist obtains the results in an
audiogram measured by an audiometer. The audiometer 1s
test equipment used for evaluating hearing loss of a patient.
Audiometers are standard equipment employed at ear-nose-
throat clinics and in audiology centers. An audiometer
usually includes a hardware unit connected to a pair of
headphones, a test user interface operated by the patient, and
a control user mterface operated by the hearing healthcare
proiessional or the audiologist. The control user intertace
may be a standard Personal Computer, a tablet PC, or a
similar computing device. The audiogram 1s a graph show-
ing the hearing loss measured in decibels for standardized
frequencies in Hertz. The threshold of hearing 1s plotted
relative to a standardized curve (0 dB) that represents
“normal” hearing, 1n dB (HL). The audiologist may store the
audiogram 1n the dedicated Hearing Loss Characterization
data field 35.

In a second embodiment, the audiologist tests the hearing
of the user account owner. The audiologist utilises 1n-situ
audiometry, which takes into account the individual char-
acteristics of the ear canal and the hearing aid—giving a
more precise basis for a successiul fitting. By means of
in-situ audiometry the user’s hearing threshold 1s measured
in a plurality of basic frequency bands and represented 1n an
audiogram with 1n-situ measurements such as so-called
Sensogram™ (trademark of the applicant). The main advan-
tage ol using the Sensogram™ 1is that 1t renders the first
fitting of the hearing aid closer to the target, which means
that less fine tuning 1s needed. The audiologist may store the
Sensogram™ 1n the dedicated Hearing Loss Characteriza-
tion data field 53.

In a third embodiment, the hearing of the user account
owner 1s tested by means of a private computer. As older
adults become more information technology-savvy, there
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has been developed quick online hearing screening tests to
support the early detection and treatment of hearing loss.
The online hearing screening shall assess the hearing thresh-
old of the user without relying upon the user to calibrate the
volume. This purpose 1s fulfilled by an adaptive logatome
hearing screenming method determining the presence of hear-
ing loss by measuring the Speech Reception Threshold
(SRT) of the user 1n fluctuating noise. A logatome stimulus
1s presented (audio/speech) at various levels (adaptively)
along with a fluctuating speech noise presented at a constant
level, and the test person has to 1dentily the played stimuli
among a plurality of related logatomes presented graphically
on a display. The Speech Reception Threshold 1n fluctuating
noise increases significantly for those with hearing loss, this
information 1s compared against established norms to yield
a screening test result. The test shows sufliciently good
result for use as put for estimating an audiogram for the
tested hearing account owner. The user downloads the
hearing test from the service provider server 42, and the

estimated audiogram for the tested hearing account owner 1s
automatically entered into the Hearing Loss Characteriza-
tion data field 55 in the user account 1n the master server 37.

In a fourth embodiment, the hearing of the user account
owner 1s tested by means of a private computer. A hearing
loss might be inherited from parents or acquired from
illness, ototoxic (ear-damaging) drugs, exposure to loud
noise, tumors, head injury, or the aging process. However
mild and moderate hearing loss may be estimated by means
ol a simple questionnaire, as 1t has been recently understood
that certain factors aflect the hearing loss. These factors
includes age, sex (men’s hearing degrades faster than wom-
en’s), birth weight (low birth weight causes faster degrading
of hearing), and noise exposure (soldiers, hunters, musicians
and people working 1n noisy environments do have a faster
degrading of hearing). Other factors degrading the hearing
includes smoking, exposure to radiation therapy and che-
motherapy, extensive use of pain relievers and certain anti-
biotics, and diseases like diabetes and sleep apnea. The
answers to a simple questionnaire show suthciently good
result for use as 1nput for estimating an audiogram for the
tested hearing account owner. The user downloads the
questionnaire from the service provider server 42, and the
estimated audiogram for the tested hearing account owner 1s
automatically entered into the Hearing Loss Characteriza-
tion data field 55 1n the user account 1n the master server 37.

According to the mmvention at least one hearing aid 1
becomes personalized for a hearing aid user 1 two steps.
The first step takes place at a centralized location—e.g. 1n a
test and programming station 41 as a part of the manufac-
turing facility, or 1n a programming station 41 at the distri-
bution center. The test and programming station 41 1s
optimized with regard to labor efliciency. The test and
programming station 41 receives an audiogram ifrom the
server 37 for the specific hearing aid users and receives
hearing aids from the manufacturing line 40. The test and
programming station 41 programs hereaiter the hearing aid
by means of the audiogram, whereby the at least one hearing
aid becomes personalized for the hearing aid user. Once a
hearing aid 1 has been approved in the testing process and
programmed based upon the audiogram in the dedicated
Hearing Loss Characterization data field 35 of a user
account, the test and programming station 41 enters the
product ID data read from the memory of the hearing aid 1
into a dedicated hearing aid ID data field 37 of the user
account in the master server 37. The product ID data may
include hearing aid model, serial number, software and
firmware version, and i1dentily special hardware 11 required.
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The test and programming station 41 also enters the settings
for alleviating the hearing loss calculated based on the
audiogram 1nto a hearing compensation profile data field 56.
Afterwards, an authorized hearing aid professional will for
his clients have Data Update Rights to the Hearing Loss
Characterization data field 55 and the hearing compensation
profile data field 56.

As a part of the programming the test and programming
station 41 will retrieve the delivery address from the deliv-
ery address data field 52, and print a label based on the
delivery address, and the least one personalized hearing aid
1 can be delivered to the address specified by the hearing aid
user.

For each user account there 1s provided a data field 58
containing security elements including credentials for access
to one or more data fields in the hearing aid user account and
secure keys for establishing a secure connection between the
master server 37 and the hearing aid 1.

The method of personalizing a hearing aid 1 according to
the invention may be regarded as a fitting process where the
primary programming takes place prior to the hearing aid
leaves the factory or as a hearing aid on demand service. In
some cases the personalized hearing aid 1 needs fine tuning,
and this fine tuning then takes place 1n a consultation with
a hearing healthcare professional.

The method will now be described with reference to
FIGS. 4 and 3. In step 100, a hearing aid 1 1s manufactured
in a hearing aid assembling unit 60 1n a per se known
manner, and in step 101 the manufactured hearing aid 1 1s
placed i the test and programming j1g 41, where the
performance of the manufactured hearing aid 1 1s tested. In
step 102, the computer 36 retrieves the audiogram from the
user account in the master server 37, and 1n step 103, the set
of hearing aids 1 1s configured and personalized settings are
programmed based on the audiogram. In step 104, the
computer 36 retrieves the hearing aid ID from the hearing
aid 1 and stores the Hearing aid 1D 1n the user account 1n the
master server 37. In step 105, the computer 36 retrieves the
delivery address from the user account 1n the master server
37, and adds this information to the programmed set of
hearing aids 1 forwarded to a packaging station 61 for
packaging and labelling. From a distribution unit 62 the
hearing aids are shipped to the customer, and the delivering
takes place in step 106. The primary programming or
personalization takes place at a central location—ypreferably
at the manufacturing facilities—in steps 100-105. The pri-
mary programming 1s in one embodiment based upon a
wired connection between the hearing aid 1 and the test and
programming computer 36, however 1n some circumstances
a wireless connection may be applicable.

In step 107, the hearing aid user receives his set of hearing
aids 1—either at home or at the audiologist, and he brings
the hearing aids 1 1nto use by 1nserting batteries and placmg
the hearing aids 1 in his ears. In step 108, the user pairs his
new hearing aids 1 with his personal communication device
30. The benefit of using Bluetooth™ Low Energy is that
many different personal communication devices 30 like
smartphones, hearing aid streamers, tablet PC’s and laptops
already support the standard, whereby the hearing aid 1 by
pairing with one of these personal communication devices
30 can use the personal communication device 30 as a
gateway to the Internet 35.

When the set of hearing aids 1 has been connected to the
Internet, the user may start using the hearing aids 1 as the
hearing aids 1 have already been personalized based on the
users audiogram. If a need for correction occurs, the user
may request a consultation a hearing healthcare professional
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having equipment 45 for fine tuning the hearing aids 1 1s
established 1n step 109. The hearing healthcare professional
connects his fine tuning equipment 45 to the hearing aids 1
and fine tuning the hearing aids 1 in dialogue with the
hearing aid user in step 110. The fine tunes programming,
takes place at a location remotely (decentralized) from
manufacturing facilities—preferably at the hearing care pro-
fessional or at home of the hearing aid user—in steps
109-110. As 1t will appear from the description below, the
steps of fine tuning may employ an Internet based video
chat, where the consultation between the hearing aid user
and a hearing healthcare professional takes place over the
Internet 35, while the actual fine tuning takes place by a
programming channel set up by means of the master server
37 and uses the personal communication device 30 as a
gateway to the hearing aids 1.

A first embodiment for fine tunming the hearing aid 1
according to the invention 1s illustrated 1n FIG. 6. The
hearing healthcare professional may be placed 1n a medical
call center and he uses his computer 44 as equipment for fine
tuning the hearing aids 1. When having a consultation with
a hearing aid user, the hearing healthcare professional 1s able
to access the user account in the master server 37—here
named as a Client Portal Medical Database 62 by means of
the computer 44. Hereby he will be able to mspect the stored
audiogram, and inspect the current settings for alleviating
the user’s hearing loss. He will furthermore be able to
retrieve the hearing aid ID from the dedicated hearing aid 1D
data field 57 and the necessary security elements from the
security elements data field 58. The necessary security
clements are here named as a User Rights Management
(URM) Database 63 as these security elements defines what
the hearing healthcare professional 1s permitted to do in
relation to the reading and editing of the software setting of
the hearing aid 1.

A server 64 provides real-time direct, encrypted commu-
nication between a remote session client running on the
computer 44 and an app program 71 on the personal com-
munication device 30. The platform for setting up the direct,
encrypted communication includes a client plug-in to be
integrated into the hearing aid programming client from
which a hearing healthcare professional would like to estab-
lish a secure connection between a client communication
devices (tablets, smartphones, computers) and resource lim-
ited devices (e.g. less than 1 kb RAM). The platform
provides direct real-time connectivity with no firewall or
dynamic IP 1ssues. The platform for setting up the direct,
encrypted communication furthermore includes a device
plug-in for implementation in the resource limited device.
Hereby each resource limited device 1s given a unique
identity 1n a Domain Name System (DNS).

The remote session client on the computer 44 1nitiates a
direct, encrypted connection to the hearing aid 1 via the
personal communication device 30, and the communication
server 64 mediates this direct connection. The unique 1den-
tity 1n DNS of the hearing aid 1/personal communication
device 30 1s mapped to the IP address of the communication
server 64, as the hearing aid 1/personal communication
device 30 registers when online. The remote session client
on the computer 44 1s therefor able to look for available
devices 1n this database, and therefore find the hearing aid
1/personal communication device 30 if online. Once the
connection between the remote session client on the com-
puter 44 and the hearing aid 1/personal communication
device 30 has been established, the communication server
64 leaves the session. No data relating to a session are stored
in the communication server 64.
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The hearing aid programming client on the computer 44
may however also discover the device if located on the same
LAN and communicate directly the hearing aid 1/personal
communication device 30 without calling the communica-
tion server 64—which 1s useful for bootstrap scenarios or for
oflline sessions (direct Bluetooth Low Energy connection
not mvolving the Internet). The hearing aid programming
client contains the remote session client and uses this client
for setting up the direct, encrypted connection to the hearing
aid 1 via the personal communication device 30.

The hearing aid programming client may use the remote
session client 1n different ways. The hearing aid program-
ming client may be an HI'ML application that uses the
remote session client to handle data 1n a JavaScript scripting
language 1n a web application—in this scenario the remote
session client 1s typically a web browser plugin or mobile
app—pretferably distributed from the communication server
64 to the hearing aid programming client and 1s denoted an
HTML device driver bundle.

The customer’s client application can also be a native
(non-HTML) application, linked with a remote session
client API library. The native hearing aid programming
client application can use the same request/response mecha-
nism to mvoke the device as HIML applications do. Addi-
tionally, the native client can establish streaming data con-
nections with the hearing aid 1/personal communication
device 30—this 1s a popular way of adding seamless, secure
remote access capabilities to legacy client and device appli-
cations.

For the hearing healthcare professional operating from a
computer 1n e.g. a medical call center, the primary purpose
for running the hearing aid programming client on the
computer 44 1s to be able to adjust the settings of a hearing
ald 1. From the Client Portal Medical Database 62, the
hearing healthcare professional 1s able to import the relevant
data for the user and his hearing aids 1 into the client
application. From the User Rights Management (URM)
Database 63 the hearing healthcare professional 1s able to
obtain the certificates require to perform the fine tuning of
the hearing aid 1. By means of the IP address obtained from
the communication server 64, the hearing aid programming
client sets up a real-time direct, encrypted communication
channel via the Internet 35, the personal communication
device 30 and finally to the hearing aid 1. The hearing aid
user may have a personal computer 63 next to him so he 1s
able to see and have a conversation with the hearing health-
care prolessional via Skype® or another appropriate video
chat platform.

The personal communication device 30 1s associated with
the hearing aid user, and 1t includes a cellular/ WL AN radio
76 connecting the personal communication device 30 to the
internet 35. A short range radio 77 connects the personal
communication device 30 to the hearing aid 1 by means of
the Bluetooth Low Energy protocol. Furthermore, the per-
sonal communication device 30 includes audio elements 73
(like a speaker and a microphone), Ul elements 74 (like a
touch screen or keys and a display), and a processor 75
controlling the operation of the personal communication
device 30. The personal communication device 30 has
memory 70 (e.g. EEPROM )—here containing a hearing aid
specific app 71 and a plug-in for direct, encrypted commu-

nication 72 supporting programming of the hearing aid 1
from a remote computer 44. The hearing aid specific app 71
notifies the communication server 64 when the hearing aid
1 1s available—either every time a Bluetooth connection 1s
established or when the user actively confirms that a noti-
fication 1s needed.
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By mterviewing and providing sound examples for the
user via the hearing aid, the hearing healthcare professional
can make minor adjustment to the current settings and load
these adjustments into the hearing aid 1 via the secure
communication channel set up. Bluetooth Low Energy pro-
tocol 1s specified 1n a way so a single data packet may
contain between 2 to 39 bytes. An adjustment of the setting
1s preferably contained 1n one data packet.

A second embodiment for fine tuning the hearing aid 1
according to the invention i1s illustrated in FIG. 7. This
embodiment 1s similar to the embodiment shown i FIG.
6—apart from that the personal communication device 30 1s
connected to the hearing aid 1 via an Interface module 85.
The mterface module 85 has a first short range radio 81
communicating with the similar short range radio 77 1n the
personal communication device 30 using e.g. the Bluetooth
Low Energy protocol. The mterface module 85 has a second
short range radio 82 communicating with the similar short
range radio 80 1n the hearing aid 1 using a power eflicient
proprietary protocol, which 1s preferred to be inductive. The
interface module 83 has a Ul element 83 for answering calls
etc. and a processor 82 for translating data between the two
wireless protocols. As the Interface module 85 1s mntended to
be transparent between the personal communication device
30 and the hearing aid 1, the remote fine tuning will be
similar to what 1s explained with reference to FIG. 6.
However a parallel video call has been omitted in this
embodiment.

A third embodiment for fine tuning the hearing aid 1
according to the invention 1s illustrated in FIG. 8. A table
computer 86 1s used 1n a face to face consultation between
the hearing healthcare professional and the hearing aid user.
The table computer 86 1s paired with the hearing aid 1, and
it has basically the same functionality as the personal
communication device 30 m FIGS. 6 and 7. A direct Blu-
ctooth Low Energy connection 1s set up between the table
computer 86 and the hearing aid 1 (oflline session) without
having to call the commumnication server 64. In this scenario
the fitting software for fine tuming the hearing aid 1 1s
running on the tablet computer instead of on the computer
44. However, the hearing healthcare professional 1s still able
to import the relevant data for the user and his hearing aids
1 from the Client Portal Medical Database 62, into the client
application now running on the tablet fitting computer 86,
and to obtain the certificates require to perform the fine
tuning of the hearing aid 1 from the User Rights Manage-
ment (URM) Database 63.

As an alternative to the fine tuning process, the hearing
aid 1 may 1nclude adaptive algorithms, so the hearing aid 1
in response to user input adapts the hearing aid setting
(minor adjustment). This may be 1f the user corrects the
volume shortly after entering a specific hearing aid program,
like the music program. If the correction (e.g. 2 steps up 1n
volume) 1s the same for a number of program shiits (e.g. 3),
then the hearing aid 1 recognizes the correction to be a
general correction requested by the user, and the specific
program 1s adjusted accordingly (the volume of the music
program 1s 1ncreased 2 steps) next time the specific program
1s entered. This may also be implemented audio environ-
ments and other specific listening situations.

FIG. 9 1llustrates that the manufacturing and basic pro-
gramming ol a hearing aid traditionally has taken place
centrally in the manufacturing facility, while the personal-
ization of the hearing aid—including programming based on
an audiogram and subsequent fine tuning has taken place at
a distributed or remote site—typically by a hearing health-
care professional. The mnvention teaches how the audiogram
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of a hearing aid user may bring the personalization of the
hearing aid—including programming based on an audio-
gram—to the central handling site where the programming
may be performed more cost efliciently. The subsequent fine
tuning—i11f needed—will now take place at a distributed or
remote site—typically by a hearing healthcare professional.
Hereby 1t becomes possible to employ new radio technology
to fine tune a hearing aid having limited resources for
handling software updates.

The mvention claimed 1s:

1. A method of personalizing at least one hearing aid for
a hearing aid user, comprising;:

manufacturing at least one hearing aid at a manufacturing

facility;

recetving an audiogram from a server managing user

accounts for a plurality of hearing aid users, the user
accounts each including an audiogram for a respective
hearing aid user;

programming the at least one hearing aid in a program-

ming station of the manufacturing facility by means of
the audiogram, wherein the at least one hearing aid
becomes personalized for the hearing aid user, and the
programming of the at least one hearing aid takes place,
in the programming station of the manufacturing facil-
1ty

packaging, 1n packaging station of the manufacturing

facility, the at least one hearing aid for distribution; and
delivering the at least one personalized hearing aid to the
hearing aid user.

2. The method according to claim 1, further comprising
the steps of providing a consultation between the hearing aid
user and a hearing healthcare professional having equipment
for fine tuning the hearing aid; connecting the fine tuning
equipment to the at least one personalized hearing aid; and
fine tuning the at least one personalized hearing aid 1n
dialogue between the hearing healthcare professional and
the hearing aid user.

3. The method according to claim 2, wherein the consul-
tation between the hearing aid user and a hearing healthcare
prolessional 1s provided as a face-to-face session, and
wherein the hearing healthcare professional carries out the
fine tuning by connecting his fine tuning equipment to the at
least one personalized hearing aid via a short range wireless
connection.

4. The method according to claim 2, further comprising
the steps of connecting the at least one personalized hearing
aid to the Internet; and providing the consultation between
the hearing aid user and a hearing healthcare professional as
a remote consultation over the Internet; whereby the hearing
healthcare professional carries out the fine tuning of the at
least one personalized hearing aid via the Internet.

5. The method according to claim 4, wherein the steps of
connecting the at least one personalized hearing aid to the
Internet includes connecting and pairing the at least one
personalized hearing aid with a personal communication
device by using a short range wireless connection, whereby
the personal communication device operates as gateway to
the Internet for the at least one personalized hearing aid.

6. The method according to claim 1, wherein the pro-
gramming of the at least one hearing aid by means of the
audiogram 1ncludes configuring a signal processor of the
hearing aid based on the audiogram for amplifying sound at
frequencies 1n those parts of the audible frequency range
where the user sullers a hearing deficit.

7. The method according to claim 6, wherein the pro-
gramming of the at least one hearing aid includes applying
a Irequency transposition technique.
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8. The method according to claim 1, wherein said audio-
gram for each respective hearing aid user 1s derived at a
location remote from said manufacturing facility.

9. A hearing aid delivery system for personalizing one or
more hearing aids, comprising: a server managing user
accounts for a plurality of hearing aid users, said user
accounts including an audiogram reflecting a hearing loss
for a hearing aid user; a programming station adapted to
receive and program the said one or more hearing aids; and
a packaging station 1n a manufacturing facility for packaging
the at least one hearing aid for delivering the at least one
personalized hearing aid to the hearing aid user; wherein the
programming station 1s adapted to receive programming,
instructions from the server for pre-programming the one or
more hearing aids by means of the audiogram, whereby the
one or more hearing aids become personalized for alleviat-
ing the hearing loss of the hearing ad user.

10. The system according to claim 9, wherein program-
ming equipment for, during fine tuming in consultation
between the hearing aid user and a hearing healthcare
proiessional, can be connected to the hearing aid; whereby
the hearing healthcare professional connects his fine tuning,
equipment to the at least one personalized hearing aid, and
carries out the fine tuning of the at least one personalized
hearing aid 1n dialogue with the hearing aid user.

11. The system according to claam 10, wherein the pro-
gramming equipment 1s connectable to the at least one
personalized hearing aid via a short range wireless connec-
tion for fine tuning the at least one personalized hearing aid
in a face-to-face session.

12. The system according to claim 10, wherein an Internet
enabled personal communication device and the at least one
hearing aid are provided with respective transceivers for
establishing a wireless connection, whereby the personal
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communication device becomes a gateway for the at least
one hearing aid to the Internet; and wherein the program-
ming equipment is an Internet enabled computer from which
the hearing healthcare professional sets up the remote con-
sultation with the hearing aid user and carries out the fine
tuning of the at least one personalized hearing aid by using
the personal commumnication device as a gateway.

13. The delivery system according to claim 9, wherein
said audiogram {for each respective hearing aid user 1s
derived at a location remote from said manufacturing facil-

1ty.

14. A hearing aid personalization system for personalizing
at least one hearing aid for a hearing aid user, wherein the
hearing aid personalization system 1s present 1n a manufac-
turing facility and receives said at least one hearing aid, said
hearing aid personalization system, comprising: a server
managing accounts including personal information and
audiograms for a plurality of hearing aid users; a program-
ming station configured to receirve said hearing aid and to
receive programming instructions from the server for pro-
gramming the at least one hearing aid by means of an
audiogram recerved from the server and reflecting a hearing
loss of a respective hearing aid user, whereby the at least one
hearing aid becomes personalized for alleviating the hearing
loss of the hearing aid user; a packaging station for pack-
aging the at least one hearing aid; and a distribution unit for
delivering the at least one hearing aid to the hearing aid user
based on personal information received from the server.

15. The personalization system according to claim 14,
wherein said audiogram reflecting the hearing loss of each
respective hearing aid user 1s derived at a location remote
from said manufacturing facility.
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