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(57) ABSTRACT

Embodiments of the present invention provide systems and
methods for applying social collaboration programs. Within
a social network setting, a user can be connected to other
users within the social network setting. Counters are col-
lected on events associated with the other users within the
social network setting and a visual representation 1s output-
ted to the user. The visual representation includes keywords;
a count bar (with sub-sections) indicative of a number of
occurring events associated with the other users within the
social network setting; a total number of events among the
other users within the social network setting; and the image
of the other users associated with the count bar. Events are
analyzed by utilizing mapping logic, inverted structures,
indexed structures, and aggregating collected counters.
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COMPACT VISUALIZATION INTO
AGGREGATED EVENTS IN SOCIAL
COLLABORATION PROGRAMS

BACKGROUND OF THE INVENTION

The present invention relates generally to the field of
graphical visualization, and more specifically to applying
compact visualization into aggregated events 1n social col-
laboration programs.

Social collaboration programs are tools employed by
business enterprises as a way to transition into becoming
more open, innovative, and agile entities. While companies
are using social collaboration tools to assist in productivity,
social collaboration can also be employed by individuals,
can manage personal tasks, professional projects, and social
networks. The amount of events which influence workers on
a daily basis 1s typically huge and growing day-by-day. The
application of social collaboration programs aims to facili-
tate the eflicient tlow of information and knowledge between
people without hierarchical barriers 1mn order to complete
required tasks on a daily basis.

SUMMARY

According to one embodiment of the present invention, a
method for applying social collaboration programs 1s pro-
vided, the method comprising the steps of: receiving, by one
Or more processors, user information wherein a level of
relationship of a group of users to a first user 1s configured;
collecting, by one or more processors, information on occur-
ring events attributed to the group of users; analyzing, by
one or more processors, the information on the occurring
events attributed to the group of users; and outputting, by
one or more processors, a visual representation to the first
user ol analyzed information on the occurring events asso-
ciated with the group of users.

Another embodiment of the present invention provides a
computer program product for applying social collaboration
programs, based on the method described above.

Another embodiment of the present mnvention provides a
computer system for applying social collaboration pro-
grams, based on the method described above.

According to an aspect of the present invention, there 1s
a method, computer program product and/or system for use
in a distributed computing environment that performs the
following operations (not necessarily i the following
order): (1) recerving an end user configuration mnformation
data set including: (1) information indicative of a relation-
ship between a first user and a plurality of enfities in a
defined social environment, and (11) information indicative
of a degree of the relationship between the first user and each
entity of the plurality of entities 1 the defined social
environment; (11) receiving an nsight query data set includ-
ing information indicative of: (a) a target date of events, (b)
a target data bucket including a plurality of events from a
social activity stream, and (c) a target degree of relationship
between the end user and a queried entity; (111) processing an
insight query based, at least 1n part, on the isight query data
set, with the processing including: (a) collecting an event
count data set including information indicative of a sum total
number of times events occurred, counting only events that:
(1) occurred on the target date of events, (2) are located
within the target data bucket, and (3) and were undertaken
by entities of the plurality of entities that match the target
degree of relationship, (b) aggregating counters from mul-
tiple social network services into the collected event count
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data set, (¢) managing social information associated with the
plurality of entities, and (d) determining a query response
data set based, at least 1n part, on the event count data set;
and (1v) outputting a visual representation of the query

response data set to at least one computer device over a
computer network.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 1s a functional block diagram illustrating a data
processing environment, 1n accordance with an embodiment
of the present invention;

FIG. 2 1s an example of a user interface set-up, generated
by a social collaboration program 115, 1n accordance with an
embodiment of the present invention;

FIG. 3 1s a flowchart depicting the operational steps
performed by social collaboration program 115 1n order to
output the visualization to a user, in accordance with an
embodiment of the present invention;

FIG. 4 1s a schematic diagram depicting the architecture
for calculating counters per end-user per set of people by
social collaboration program 115, in accordance with an
embodiment of the present invention;

FIG. 5 1s an example of a user interface set-up for a
specific user, generated by social collaboration program 115,
in accordance with an embodiment of the present invention;
and

FIG. 6 depicts a block diagram of internal and external
components of a computing device, 1 accordance with an
embodiment of the present invention.

DETAILED DESCRIPTION

Many social networking systems display a feed of events,
indicate a level of relevance to the user of the social
networking system, and perform aggregation based on the
content 1tem (1.e., the process of collecting content from
multiple social network services into one unified presenta-
tion). Enterprises (or business entities) which use a social
collaboration program/platform have generated interest
based on the return on investment (ROI) upon processing
information via the social collaboration program. The ROI 1s
the information and knowledge tlow between people without
any hierarchical barriers (e.g., disparate social network
activities). Social collaboration programs allow a user to
follow diflerent entities. Thus, it can be difhicult to capture
in a short period of time what events are happening around
the user and the relevance of these events (as the user might
not be aware of these events). It can be beneficial for the user
to know about these events at the desired time and to be able
to at least immediately react to these events. Embodiments
of the present mventions disclose methods and systems to
address a large (and even growing) number of events occur-
ring within an enterprise via an algorithm which directs the
user to take 1nto consideration multiple dimensions; focus on
personalization analytics (to gain insights/knowledge into
the user); and analyzes information from potentially dispa-
rate social network services (to output a visualization to a
user). The visualization allows a user to quickly and easily
figure what needs to be focused on.

The present invention will now be described in detail with
reference to the Figures. FIG. 1 1s a functional block diagram
illustrating a data processing environment, generally desig-
nated 100, in accordance with one embodiment of the
present invention. FIG. 1 provides only an illustration of
implementation and does not imply any limitations with
regard to the environments 1n which different embodiments
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may be implemented. Modifications to data processing
environment 100 may be made by those skilled 1n the art
without departing from the scope of the invention as recited
by the claims. In this exemplary embodiment, data process-
ing environment 100 includes info sources 125A-N and
computing device 105 connected by network 120. Info
sources 125A-N are read 1n parallel.

Info sources 125A-N are sources of iformation/data
amenable to processing by social collaboration program 115.
The number of mnfo sources 125A-N may vary depending on
the user and can be processed 1n a parallel, eflicient, and
scalable fashion. Info sources 125A-N may be devices
(which are not limited to a personal computer, cell phone, or
other computing device); e-mails; text messages; to-do lists
associated with software applications; cloud-based applica-
tions; social networks services (1.e., platiforms to build social
relations or social networks among people using a particular
platform); and social media (1.e., computer-mediated tools
which allow people to create, share, or exchange informa-
tion 1n virtual communities and networks). Sources of events
may derive from applications that belong to a collaboration
platform (i.e., a category of business software which adds
broad networking capabilities to work processes).

Network 120 can be, for example, a local area network
(LAN), a wide area network (WAN) such as the Internet, or
a combination of the two, and can include wired, wireless,
or fiber optic connections. In general, network 120 can be
any combination ol connections and protocols that will
support communication between computing device 105 and
info sources 125A-N.

User interface 110 may be for example, a graphical user
interface (GUI) or a web user mterface (WUI) and can
display text, documents, web browser windows, user
options, application interfaces, and instructions for opera-
tion, and includes the information (such as graphics, text,
and sound) a program presents to a user and the control
sequences the user employs to control the program. User
interface 110 1s capable of receiving data, user commands,
and data input modifications from a user and 1s capable of
communicating with social collaboration program 115.

Social collaboration program 115 outputs a list of people
and continuously updates with images. Additionally, a bar 1s
displayed indicative of more detailed information including:
the amount activity which took place among people asso-
ciated with a user, the number of people which were
involved, and the different types of activity and relation-
ships. When aggregating events in a stream based on people
or objects reminiscent of a community (1.¢., the name of an
application which people can join/use publicly or privately
and serves as a contamner of more applications), social
collaboration program 115 focuses on the outputting of a
visualization perspective showing indications of a list of
events 1n a small screen space, the degree of relevancy of
this list of events to the end-user, and the focus (1.e., key
aspects) of the list of events. This allows a user to 1mme-
diately decide if the user should “drill into 1t” (1.e., an action
of clicking on some option 1n a tile which filters the whole
view for more events that derive from the same context as
in a community) assuming the user has limited time to scan
the stream of events for getting oriented at some point
throughout the work day. The dimensions of this disclosure
focus on the social events by displaying the amount of
people mvolved and the nature (or the degree) of the
association between the people involved and the user, under
the assumption that the events from a closer network are
more relevant. The outputting of a list of keywords may give
a quick 1ndication of which topics were discussed allowing
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the user to decide i1t anything (1.e., the events, people
associated with the events, etc.) piques user interest.

Computing device 105 includes social collaboration pro-
gram 115 and user interface 110. Computing device 105 may
be a laptop computer, a tablet computer, a netbook computer,
a personal computer (PC), a desktop computer, a personal
digital assistant (PDA), a smart phone, a thin client, or any
programmable electronic device capable of commumnicating
with mfo source 125A-N. Info sources 125A-N can pro-
cessed by computing device 105 over one or more servers,
which 1s not shown in drawing. Additionally, there can be
multiple computing devices 105, each associated with a unit
of 1nfo sources 125A-N processed 1n parallel.

Computing device 105 may include internal and external
hardware components, as depicted and described 1n further
detail with respect to FIG. 6.

FIG. 2 1s an example of a user interface set-up, generated
by a social collaboration program 115, 1n accordance with an
embodiment of the present invention.

Social collaboration program 115 displays as many
insights as possible to the user (who wants to figure out a
group of events to focus on within a limited time-frame)
when aggregating events in the stream based on events,
people, or objects within a defined group or object (1.e., a
specific community application instance). From a visualiza-
tion perspective, the nsights dimension focuses on social
aspects, people, and tags/keywords. The display depicted 1n
FIG. 2 comprises of a photograph of an entity which may be
a person or organization within picture 205; the name of the
entity within name box 210; an overall bar showing a total
count of events within count bar 215 wherein the level of
importance of the events to a user and the level of interest
associated with the events to a user are depicted by sub-
count bars 220A, 220B, and 220C; a set of generated
keywords within keyword box 225; images of other entities,
which the user 1s following (or are important to the user) and
accounted for in count bar 215, within images 230A-230N;
and a stream of aggregated events within event stream 235.

Count bar 215 1s an indication of the amount of people
involved with a set of aggregated events and an indication of
how these people are related to the user. Count bar 215
shows the total count (i.e., number) of events. Sub-count
bars 220A, 220B, and 220C show the number of events for
a sub-set of people which are relevant to the user and have
relevant events 1n this group of aggregated events. Typically,
the color of count bar 215 1s different shades of a color,
which can be configured upon a user’s preference. In one
embodiment, a bolder shade of a color may be indicative of
people with a stronger relationship to whom the user 1s
working with on a daily basis (and may have a shortcut to
these people at the top of the page and may be more
commonly referred to as “People Important to Me™”). For
example, 1f the shade of green for sub-count bar 220A 1s
darker than the shade of green for sub-count bar 220B and
the shade of green for sub-count bar 220B 1s darker than the
shade of green for sub-count bar 220C, then the people
(working with the user) associated with 220A may have the
strongest relationship to the user and the people (working
with the user) associated with 220C may have the weakest
relationship to the user. In other embodiments, the lengths of
sub-count bars 220A, 2208, and 220C may vary where the
relative size of the lengths of sub-count bars 220A, 2208,
and 220C are indicative of the number of recent events. For
example, 1I sub-count bar 220C 1s greater in length than
sub-count bar 220B and sub-count bar 220B 1s greater in
length than sub-count bar 220A, then sub-count bar 220C
has the highest number of recent events and sub-count bar
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220A has the lowest number of recent events. The exact
number of events may be made available to the user, for
example, by placing a cursor for the sub-count bar where
social collaboration program 1135 displays these exact num-
bers to the user.

Keyword box 2235 1s a displayed list of keywords/tags
which gives an indication of which topics were discussed.
The user can decide 11 the topics are interesting to the user
or not. Tags/keywords are a simple and consumable piece of

information when looking at an 1tem. The item 1s a topic of
interest to a user, or a stream of events of interest to a user.
The tags can be real tags from the content or extracted
tags/keywords upon the application of a suitable analytics
technique. The keywords/tags can be links accessible by a
user where clicking on the links refreshes a screen and filters
all of the events from that context (e.g., a specific commu-
nity) to events with the keyword.

Images 230A-N are displayed below count bar 215. In an
embodiment, a limited number 1mages of people that the
user 1s following and/or important to the user while con-
comitantly counted in count bar 215 are displayed. If a
person—person A—is someone whom the user follows, but
1s not concomitantly counted 1n count bar 215, then person
A1s not dlsplayed in 1images 230A-N. The number of 1mages
shown 1 1mages 230A-N and the shape (1.e., length and
shade of color) of sub-count bars 220A-C correlate with one
another. More people are displayed in images 230A-N by
social collaboration program 115 when there are more
people which are relevant to the user, which 1s indicative of
the list of people 1s longer as count bar 215 1s longer and a
darker shade of color. For example, there are two users—IM
and EM. Sub-count bar 220A within count bar 215 for IM
1s much larger than sub-count bar 220A within count bar 2135
for EM. Thus, more images within image 230A are dis-
played for IM than for EM.

Event stream 235 1s a list of events (i.e., insights pertain-
ing to events) based on people and/or objects (e.g., a
community). The insights are some type of “established
knowledge” which relates to events and people where the
“established knowledge™ 1s something the end-user was not
aware of. The events within event stream 235 typically focus
on social dimensions. Event stream 235 contains only rel-
evant events within a group of aggregated events where the
aggregated events derive from people who are associated
with the user (as indicated by count bar 215). The analytics
involved 1n displaying the content within event stream 233
1s described in more detail with respect to FIG. 3. The list of
events within event stream 235 may be in text and/or image
form.

FIG. 3 1s a flowchart depicting the operational steps
performed by social collaboration program 115 1n order to
output the visualization to a user, in accordance with an
embodiment of the present invention.

Steps 305, 310, and 315 are continuous processes which
occur 1n parallel on all servers and use an 1nverted index to
clliciently assess user relationships to others. Map-reduction
logic 1s utilized to aggregate counters across servers. The
implications of these capabilities suggests scalable solutions
for complex problems.

In step 305, social collaboration program 115 receives
user configuration information. Social collaboration pro-
gram 115 receives mput(s) from a user which receives the
name and 1mage of the user (i.e., name box 210 and picture
205, respectively); the relationship of the user to other
people and entities within a community and/or defined social
network to work 1n concert with count bar 215; and the
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nature of the relationship to work correlatively with count
bar 215 and sub-count bars 220A, 220B, and 220C

In step 310, social collaboration program 115 collects
counters on occurred events within a defined environment
(1.e., a community or among specific people). The counters
are collected on a number of events which occur by a
specific set of people that match specific relationships 1n a
specific bucket (i.e., a type of data bufler or a type of
document in which data i1s divided into regions which have
a fixed size upon creation, a limited number of states, and
has unsorted contents) within a specific day by a scalable
manner. The architecture for calculating the counters per
user per set of people (1.e., potential actors who performed
the event, such as creating a wiki page, and has a relation-
ship/associate to the end-user) with diflerent relationships
can prove to be challenging when 1t comes to large volume
social objects such as commumties with a potential of
hundreds of actions per day per community and millions of

users on the platform. Often the platform 1s ofl

ered at the
cloud computing level for multiple large customers. Social
collaboration program 115 aims to be eflicient by avoiding
the calculation of counters per end-user at run-time when the
feed 1s returned to the user for display. See the description
with respect to FIG. 4 for more details for calculating the
counters per end-user per set ol people with further rela-
tionships to other people.

In step 315, social collaboration program 115 processes
information associated with the occurred events. Social
collaboration program 115 attempts to avoid bringing up all
events per day from step 310. Instead social collaboration
program 115 desired to only display the top events (1.e.,
relevant events) to the user with the counters ol events
processed. The processing of mformation associated with
the occurred events comprises: performing aggregation on
the collected counters per occurred events (i.e., the process
of collecting content from multiple social network services
into one unified presentation); managing the social informa-
tion associated with the users which are connected to
potential actors (i.e., the people associated with counters
described above) by collecting, holding, and updating this
social information); examining the social information asso-
ciated with the users which are connected to potential actors
(1.e., the people associated with the counters described
above); sending the identification (1.e., the name) of the
people as “terms” on the end-user document while using the
relationship type as a “field” to an inverted index that as a
result of the mversion will point from the actors (1.e., the
identified people) to a user that the events of the actor should
be counted for; aggregating relationships; replicating the
inverted index to all nodes (1.e., a computing unit) to local
disks 1n order for a distributed processing engine to read the
iverted mdex effectively (where within index structures,
there are posting lists that are highly optimized 1n size and
for reading from a disk in order to support mechanisms for
serving search engines which need to reply in a sub-second
timeframe for complex queries over large set of data);
mapping nodes based on an actor where the same actor 1s
processed on the same node 1n order to result in reading the
same post-listing from the mverted index and ensure the
caching and memory footprint will be optimal per node;
working in conjunction with a streaming distributed pro-
cessing engine (e.g., Spark™); utilizing map-reducing logic
in order to sum up the counts across the nodes and the end
result will be the number of events from actors for a specific
type of relationships for the period of time that was pro-
cessed; combining results from a current processing with
previous processing(s); and processing events and counters
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within a time frame of minutes despite the counts per day
changing continuously throughout the day.

Examples of aggregating relationships include: (a) “Col-
leagues” deriving from an organizational structure, direct
network, and social dynamic network; (b) “ITM” deriving
from people which the user selects as important people
which he interact with on daily basis; and (c¢) “Followed”
deriving from people which the user 1s interested mn and
tollows the people’s activities.

In step 320, social collaboration program 115 outputs a
visual representation of counter values (from steps 305, 310,
and 315). A more detailed description of the visual repre-
sentation of the counter values 1s found with respect to FIG.
5.

FIG. 4 1s a schematic diagram depicting the architecture
for calculating counters per end-user per set of people by
social collaboration program 115, 1n accordance with an
embodiment of the present invention.

The architecture for calculating the counters per end-user
per set of people, with further relationships with other
people, may prove to be a very complex and involved
process within large social objects. Social objects, such as
communities, may potentially have hundreds of actions per
day per community, while having millions of users within
the social platform. These social platforms are offered at the
cloud level for multiple large customers. In addition to being
able to process data for calculating the counters within large
and complex social objects, the run-time of social collabo-
ration program 115 needs to be very eflicient and fast to
avoid calculating the counters at run-time when the feed 1s
returned to the client for display (1.e., outputted to a user).
Social collaboration program 115 does not display all the
events per day, but only the top events for the end-user with
counters preprocessed.

Social collaboration program 1135 aggregates social net-
work information about people to people relationships,
while simultaneously making the social network informa-
tion accessible 1n a fast and eflective manner from a
response and a memory lfootprint for the distributed pro-
cessing engine, which 1n turn, maximizes data locality for
performing the required calculations of counters. Social
collaboration program 115 can manage (i.e., collecting,
holding, and/or updating) the social information associated
to end-users connected to potential actors.

Inverted index 430 receives social network information,
information/data pertaining to the identification of potential
actors (the people associated the counters) as “terms™ on the
end-user document, and information/data pertaining to the
relationship types as a “field.” The result of the mnversion in
inverted mdex 430 will pomnt from potential actor and
relationship-types to end-users that the events associated
with the actor should be counted for. Within an index
structure 1n mverted index 430, this type of data/information
1s called a posting list. Posting lists are highly optimized 1n
size and to be processed from by a disk. This type of
mechanism serves search engines which need to reply within
sub-seconds for complex queries over a large set of data.

Some of the relationships could be aggregated as: “Col-
leagues™ (“Org Structure” in data 405, “Profile Direct Net-
work™ 1n data 420, and “Social Dynamic Network™ in data
420); “I'TM” (data 415 where people are selected as being
people of importance by a user due the user’s daily inter-
actions with these people); and “Followed” (data 410 where
people are selected as being people of interest and following,
activities by a user). The information/data from aggregated
relationships within data 405, 410, 415, 420, and 425 are fed

into inverted index 430.
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Inverted index 430 undergoes process 435. Process 435 1s
the replication of inverted index 430 to all of the nodes to the
local disk, so the distributed processing engine will be able
to read those efllectively. In FIG. 4, social collaboration
program 115 replicates inverted index 430 to the nodes 440,
445, and 450 as 4401, 4451, and 4501, respectively. The

distributed processing engines within nodes 440, 443, and
450 contain processor 440P, 445P, and 4350P, respectively.
The events are processed in order to map those events to
nodes based on the actor. Thus, the same actor 1s always
processed 1n the same node. The events are mapped within

nodes 440, 445, and 450 to local counter host maps 440L,

4451, and 450L, respectively. Thus, this type of mapping
results 1n always reading the same post-listing from inverted
index 430, and further results in optimal caching and
memory footprint per node.

Nodes 440, 445, and 450 serve as an input for process
455. Nodes 440, 445, and 450 contain streaming distributed

processing engines. Process 435 1s the utilization of map-
reduction logic for summing up the counts across nodes 440,
445, and 450 which results in the number of events from
actors for a specific type of relationship for a processed
pertod of time. These results are added up to previous
processing trials. The counts are per day change continu-
ously through the day. The window of time in which events
are processed should be within minutes. The counters are
calculated upon performing process 4535, which leads to
resultant data 460.

FIG. 5§ 1s an example of a user interface set-up for a
specific user, generated by social collaboration program 115,
in accordance with an embodiment of the present invention.

Social collaboration program 115 outputs to a user resem-
bling a depiction as shown 1n FIG. 5, after performing steps
305, 310, 315, and 320 in FIG. 3.

The visualization 1n FIG. 5 shows a single event but 1n
other embodiments, it 1s possible to see more via clicking
left or right or through a touching interface. The display of
the aggregated counters and tags and people 1mages are clear
to the user that the user i1s seeing something aggregated and
the user can view more events in the same context. The
counters may be displayed while hovering.

The components of the visualization are: (1) a photograph
of the entity as picture 505; (1) “Joe Smoe” in box 510
(which 1s the name of the entity); (111) the events and
counters within count bar 515; (iv) the highest level of
importance ol the events to the user and the highest level of
interest are depicted by sub-count bar 520A; (v) the inter-
mediate level of importance of the events to the user and the
intermediate level of interest are depicted by sub-count bar
520B; (v1) the lowest level of importance of the events to the
user and the lowest level of interest are depicted by sub-
count bar 520C; (vi1) the generated keywords are: “cloud”,
“connections”, “lotuslive” within keyword box 523; (vi)
the 1images of three other entities which the user 1s following,
(or are important to the user) and counted i count bar 515
as 1mages 530A, 5308, and 530C; the stream of aggregated
events of: “Commented on the file Being Productive with
Files.odp™ and “(@Stuart, Phil: 1 opened the task tab and
clicked the save button. Still, I get a configuration error.
What am I missing?” as event stream 535.

FIG. 6 depicts a block diagram of components of a
computing device, generally designated 600, 1n accordance
with an 1llustrative embodiment of the present invention. It
should be appreciated that FIG. 6 provides only an illustra-
tion of one implementation and does not imply any limita-
tions with regard to the environments in which different
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embodiments may be implemented. Many modifications to
the depicted environment may be made.

Computing device 600 includes communications fabric
602, which provides communications between computer
processor(s) 604, memory 606, cache 616, persistent storage
608, communications unit 610, and 1nput/output (I/0O) inter-
face(s) 612. Communications fabric 602 can be imple-
mented with any architecture designed for passing data
and/or control information between processors (such as
microprocessors, communications and network processors,
etc.), system memory, peripheral devices, and any other
hardware components within a system. For example, com-
munications fabric 602 can be implemented with one or
more buses.

Memory 606 and persistent storage 608 are computer
readable storage media. In this embodiment, memory 606
includes random access memory (RAM). In general,
memory 606 can include any suitable volatile or non-volatile
computer readable storage media. Cache 616 1s a fast
memory that enhances the performance of processors 604 by
holding recently accessed data, and data near recently
accessed data, from memory 606.

Program 1instructions and data used to practice embodi-
ments of the present invention may be stored in persistent
storage 608 for execution and/or access by one or more of
the respective computer processors 604 via cache 616. In
this embodiment, persistent storage 608 includes a magnetic
hard disk drive. Alternatively, or 1n addition to a magnetic
hard disk drive, persistent storage 608 can include a solid
state hard drive, a semiconductor storage device, read-only
memory (ROM), erasable programmable read-only memory
(EPROM), flash memory, or any other computer readable
storage media that 1s capable of storing program instructions
or digital information.

The media used by persistent storage 608 may also be
removable. For example, a removable hard drive may be
used for persistent storage 608. Other examples include
optical and magnetic disks, thumb drives, and smart cards
that are inserted ito a drive for transfer onto another
computer readable storage medium that 1s also part of
persistent storage 608.

Communications unit 610, in these examples, provides
for communications with other data processing systems or
devices. In these examples, communications unit 610
includes one or more network iterface cards. Communica-
tions unit 610 may provide communications through the use
of either or both physical and wireless communications
links. Program instructions and data used to practice
embodiments of the present invention may be downloaded
to persistent storage 508 through communications unit 610.

I/O mterface(s) 612 allows for mput and output of data
with other devices that may be connected to computing
device 600. For example, I/O mterface 612 may provide a
connection to external devices 618 such as a keyboard,
keypad, a touch screen, and/or some other suitable input
device. External devices 618 can also include portable
computer readable storage media such as, for example,
thumb drnives, portable optical or magnetic disks, and
memory cards. Software and data used to practice embodi-
ments of the present invention, e.g., software and data, can
be stored on such portable computer readable storage media
and can be loaded onto persistent storage 608 via 1/O
interface(s) 612. I/O interface(s) 612 also connect to a
display 620.

Display 620 provides a mechanism to display data to a
user and may be, for example, a computer monaitor.
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The programs described herein are 1dentified based upon
the application for which they are implemented 1n a specific
embodiment of the imnvention. However, 1t should be appre-
ciated that any particular program nomenclature herein is
used merely for convenience and thus, the mnvention should
not be limited to use solely 1 any specific application
identified and/or implied by such nomenclature.

The present mnvention may be a system, a method, and/or
a computer program product. The computer program prod-
uct may include a computer readable storage medium (or
media) having computer readable program instructions
thereon for causing a processor to carry out aspects of the
present mvention.

The computer readable storage medium can be a tangible
device that can retain and store instructions for use by an
instruction execution device. The computer readable storage
medium may be, for example, but 1s not limited to, an
clectronic storage device, a magnetic storage device, an
optical storage device, an electromagnetic storage device, a
semiconductor storage device, or any suitable combination
of the foregoing. A non-exhaustive list of more specific
examples of the computer readable storage medium 1ncludes
the following: a portable computer diskette, a hard disk, a
random access memory (RAM), a read-only memory
(ROM), an erasable programmable read-only memory
(EPROM or Flash memory), a static random access memory
(SRAM), a portable compact disc read-only memory (CD-
ROM), a digital versatile disk (DVD), a memory stick, a
floppy disk, a mechanically encoded device such as punch-
cards or raised structures in a groove having instructions
recorded thereon, and any suitable combination of the fore-
going. A computer readable storage medium, as used herein,
1s not to be construed as being transitory signals per se, such
as radio waves or other freely propagating electromagnetic
waves, electromagnetic waves propagating through a wave-
guide or other transmission media (e.g., light pulses passing
through a ﬁber—optlc cable), or electrical signals transmaitted
through a wire.

Computer readable program 1nstructions described herein
can be downloaded to respective computing/processing
devices from a computer readable storage medium or to an
external computer or external storage device via a network,
for example, the Internet, a local area network a wide area
network and/or a wireless network. The network may com-
prise copper transmission cables, optical transmission fibers,
wireless transmission, routers, firewalls, switches, gateway
computers and/or edge servers. A network adapter card or
network interface 1 each computing/processing device
receives computer readable program instructions from the
network and forwards the computer readable program
instructions for storage i a computer readable storage
medium within the respective computing/processing device.

Computer readable program instructions for carrying out
operations of the present invention may be assembler
instructions, instruction-set-architecture (ISA) instructions,
machine instructions, machine dependent instructions,
microcode, firmware instructions, state-setting data, or
either source code or object code written 1n any combination
of one or more programming languages, including an object
oriented programming language such as Smalltalk, C++ or
the like, and conventional procedural programming lan-
guages, such as the “C” programming language or similar
programming languages. The computer readable program
istructions may execute entirely on the user’s computer,
partly on the user’s computer, as a stand-alone software
package, partly on the user’s computer and partly on a
remote computer or entirely on the remote computer or
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server. In the latter scenario, the remote computer may be
connected to the user’s computer through any type of
network, including a local area network (LAN) or a wide
area network (WAN), or the connection may be made to an
external computer (for example, through the Internet using
an Internet Service Provider). In some embodiments, elec-
tronic circuitry including, for example, programmable logic
circuitry, field-programmable gate arrays (FPGA), or pro-
grammable logic arrays (PLA) may execute the computer
readable program instructions by utilizing state information
of the computer readable program 1nstructions to personalize
the electronic circuitry, 1n order to perform aspects of the
present invention.

Aspects of the present invention are described herein with
reference to flowchart 1llustrations and/or block diagrams of
methods, apparatus (systems), and computer program prod-
ucts according to embodiments of the invention. It will be
understood that each block of the flowchart illustrations
and/or block diagrams, and combinations of blocks 1n the
flowchart 1llustrations and/or block diagrams, can be imple-
mented by computer readable program instructions.

These computer readable program instructions may be
provided to a processor of a general purpose computer,
special purpose computer, or other programmable data pro-
cessing apparatus to produce a machine, such that the
instructions, which execute via the processor of the com-
puter or other programmable data processing apparatus,
create means for implementing the functions/acts specified
in the flowchart and/or block diagram block or blocks. These
computer readable program instructions may also be stored
in a computer readable storage medium that can direct a
computer, a programmable data processing apparatus, and/
or other devices to function 1n a particular manner, such that
the computer readable storage medium having instructions
stored therein comprises an article of manufacture including
instructions which implement aspects of the function/act
specified 1n the flowchart and/or block diagram block or
blocks.

The computer readable program 1nstructions may also be
loaded onto a computer, other programmable data process-
ing apparatus, or other device to cause a series of operational
steps to be performed on the computer, other programmable
apparatus or other device to produce a computer 1imple-
mented process, such that the mstructions which execute on
the computer, other programmable apparatus, or other
device implement the functions/acts specified 1n the flow-
chart and/or block diagram block or blocks.

The flowchart and block diagrams in the Figures illustrate
the architecture, functionality, and operation of possible
implementations of systems, methods, and computer pro-
gram products according to various embodiments of the
present invention. In this regard, each block 1n the flowchart
or block diagrams may represent a module, segment, or
portion of 1nstructions, which comprises one or more
executable instructions for implementing the specified logi-
cal function(s). In some alternative implementations, the
functions noted 1n the block may occur out of the order noted
in the figures. For example, two blocks shown 1n succession
may, in fact, be executed substantially concurrently, or the
blocks may sometimes be executed in the reverse order,
depending upon the functionality ivolved. It will also be
noted that each block of the block diagrams and/or flowchart
illustration, and combinations of blocks i1n the block dia-
grams and/or flowchart illustration, can be implemented by
special purpose hardware-based systems that perform the
specified functions or acts or carry out combinations of
special purpose hardware and computer instructions.
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What 1s claimed 1s:

1. A computer-implemented method for use 1 a distrib-
uted computing environment including a plurality of com-
puting nodes, the method comprising;

receiving an end user configuration information data set

including: (1) imformation indicative of a relationship
between a first user and a plurality of entities 1n a
defined social environment, and (11) information indica-
tive of a degree of the relationship between the first user
and each entity of the plurality of entities in the defined
social environment;

receiving an insight query data set including information

indicative of: (1) a target date of events, (11) a target data
bucket including a plurality of events from a social
activity stream, and (111) a target degree of relationship
between the end user and a queried entity;

processing an 1sight query based, at least 1n part, on the

insight query data set, with the processing including:

collecting an event count data set including information
indicative of a sum total number of times events
occurred, counting only events that: (1) occurred on
the target date of events, (11) are located within the
target data bucket, and (111) and were undertaken by
entities of the plurality of entities that match the
target degree of relationship,

aggregating counters from multiple social network ser-
vices 1nto the collected event count data set,

managing social information associated with the plu-
rality of entities, and

determining a query response data set based, at least 1n
part, on the event count data set; and

outputting a visual representation of the query response

data set to at least one computer device over a computer
network.

2. The method of claim 1 wherein processing the insight
query further comprises:

determining a subset of the plurality of entities which are

relevant to the nsight query;

using a degree of the relationship between the first user

and an entity as a field to an inverted index, where a
result of mversion will point from the entity to the first
user, indicative that events of the entity should be
included 1n the event count data set; and

sending an 1dentification of each entity of the subset of the

plurality of entities as terms on the visual representa-
tion.

3. The method of claim 1 wherein the visual representa-
tion of the query response data set includes a visual repre-
sentation of the event count data set.

4. The method of claim 1 wherein the visual representa-
tion ol the query response data set includes at least one
photograph of at least one entity of the plurality of entities
that match the target degree of relationship.

5. The method of claim 1 wherein determining a query
response data 1s determined on a single node 1n the distrib-
uted computing environment.

6. The method of claim 5 wherein determining the query
response data on the single node 1n the distributed comput-
ing environment optimizes processing ol the mnsight query
by localizing all relevant cache and memory data for pro-
cessing the msight query.

7. A computer program product (CPP) for use mn a
distributed computing environment, the CPP comprising:

a computer readable storage medium; and

program 1nstructions stored on the computer readable

storage medium, with the program instructions 1nclud-
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ing 1instructions for causing one or more computer
processors to perform operations 1including the follow-
ng:
receiving an end user configuration information data set
including: (1) information indicative of a relationship
between a first user and a plurality of entities 1n a
defined social environment, and (1) information
indicative of a degree of the relationship between the
first user and each entity of the plurality of entities 1n
the defined social environment,
receiving an insight query data set including informa-
tion indicative of: (1) a target date of events, (11) a
target data bucket including a plurality of events
from a social activity stream, and (111) a target degree
of relationship between the end user and a queried
entity,
processing an insight query based, at least 1n part, on
the msight query data set, with the processing includ-
ng:
collecting an event count data set including infor-
mation 1ndicative of a sum total number of times
events occurred, counting only events that: (1)
occurred on the target date of events, (11) are
located within the target data bucket, and (111) and
were undertaken by entities of the plurality of
entities that match the target degree of relation-
ship,
aggregating counters from multiple social network
services 1nto the collected event count data set,
managing social information associated with the
plurality of entities, and
determining a query response data set based, at least
in part, on the event count data set, and
outputting a visual representation of the query
response data set to at least one computer device
over a computer network.

8. The CPP of claim 7, wherein the program instructions
turther include instructions for causing the one or more
computer processors to perform the following operations:

determining a subset of the plurality of entities which are

relevant to the insight query;

using a degree of the relationship between the first user

and an enftity as a field to an iverted index, where a
result of mnversion will point from the entity to the first
user, indicative that events of the enfity should be
included 1n the event count data set; and

sending an 1dentification of each entity of the subset of the

plurality of entities as terms on the visual representa-
tion.

9. The CPP of claim 7 wherein the visual representation
of the query response data set includes a visual representa-
tion of the event count data set.

10. The CPP of claim 7 wherein the visual representation
of the query response data set includes at least one photo-
graph of at least one entity of the plurality of entities that
match the target degree of relationship.

11. The CPP of claim 7 wherein determining a query
response data 1s determined on a single node in the distrib-
uted computing environment.

12. The CPP of claim 11 wherein determiming the query
response data on the single node 1n the distributed comput-
ing environment optimizes processing ol the msight query
by localizing all relevant cache and memory data for pro-
cessing the msight query.

13. A computer system (CS) for use i a distributed
computing environment, the CS comprising:

one or more computer processors;
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a computer readable storage medium; and
program 1nstructions stored on the computer readable
storage medium, with the program instructions 1nclud-
ing instructions for causing the one or more computer
processors to perform operations including the follow-
ng:
receiving an end user configuration mnformation data set
including: (1) information indicative of a relationship
between a first user and a plurality of entities 1n a
defined social environment, and (11) information
indicative of a degree of the relationship between the
first user and each entity of the plurality of entities in
the defined social environment,
receiving an insight query data set including informa-
tion indicative of: (1) a target date of events, (11) a
target data bucket including a plurality of events
from a social activity stream, and (111) a target degree
of relationship between the end user and a quened
entity,
processing an insight query based, at least 1n part, on
the msight query data set, with the processing includ-
ng:
collecting an event count data set including infor-
mation 1ndicative of a sum total number of times
events occurred, counting only events that: (1)
occurred on the target date of events, (11) are
located within the target data bucket, and (111) and
were undertaken by entities of the plurality of
entities that match the target degree of relation-
ship,
aggregating counters from multiple social network
services 1nto the collected event count data set,
managing social information associated with the
plurality of entities, and
determining a query response data set based, at least
in part, on the event count data set, and
outputting a visual representation of the query response
data set to at least one computer device over a
computer network.

14. The CS of claim 13, wherein the program instructions
further include instructions for causing the one or more
computer processors to perform the following operations:

determining a subset of the plurality of entities which are

relevant to the msight query;

using a degree of the relationship between the first user

and an entity as a field to an mverted index, where a
result of imversion will point from the entity to the first
user, indicative that events of the entity should be
included 1n the event count data set; and

sending an 1dentification of each entity of the subset of the

plurality of entities as terms on the visual representa-
tion.

15. The CS of claim 13 wherein the visual representation
of the query response data set includes a visual representa-
tion of the event count data set.

16. The CS of claim 13 wherein the visual representation
of the query response data set includes at least one photo-
graph of at least one entity of the plurality of enftities that
match the target degree of relationship.

17. The CS of claim 13 wherein determining a query

response data 1s determined on a single node 1n the distrib-
uted computing environment.

18. The CS of claim 17 wherein determiming the query
response data on the single node 1n the distributed comput-
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ing environment optimizes processing of the msight query
by localizing all relevant cache and memory data for pro-
cessing the msight query.
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