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VEHICLE WASH PACKAGE SELECTION
CONFIRMATION SYSTEM

CROSS-REFERENCE TO RELATED
APPLICATIONS

The present application claims priority to U.S. Provisional
Patent Application Ser. No. 62/045,208 entitled “Vehicle

Wash Package Confirmation System”, filed Sep. 3, 2014, the
disclosure of which i1s hereby incorporated by reference as

though set forth fully herein.

TECHNICAL FIELD

The present disclosure relates generally to a vehicle wash
system for treating an exterior surface of a vehicle. More
specifically, the present disclosure relates to a vehicle wash

system for treating an exterior surface of a vehicle that
utilizes computer controlled lights to provide feedback con-
firmation to a customer that the vehicle treatment options
selected are being implemented by the wash system.

BACKGROUND OF THE INVENTION

Vehicle wash systems have become a common way for
vehicle owners to quickly and efliciently have their vehicles
cleaned without having to wash and clean them by hand.
Depending upon how dirty the vehicle 1s, the level of
cleanliness the vehicle owner seeks to achieve, and the
amount of money the vehicle owner 1s willing to spend,
there are a variety of different types of vehicle wash systems
with different service options available to meet those needs.
For example, full service vehicle wash systems provide
vehicle operators with both interior and exterior vehicle
cleaning services. These are generally the most expensive
type of vehicle wash systems. Self-service type vehicle wash
systems ofler vehicle owners a less expensive option for
cleaning their vehicles. However, with these types of sys-
tems, vehicle owners must operate the equipment them-
selves to clean the interior and/or exterior of their vehicles.
The most common type of vehicle wash systems are those
that offer exterior vehicle cleaning services only and which
are often embodied as conveyerized tunnel systems or roll
over machines. In terms of price, these last types of vehicle
wash systems are generally priced 1n between the other two
types of vehicle wash systems.

Each of the above-described vehicle wash systems typi-
cally presents vehicle owners with a vaniety of different
cleaning and treatment options and services for varying fees.
For example, most vehicle wash systems (whether full
service or conventional) generally ofler vehicle owners a
basic wash package that consists of treating a vehicle
exterior with conventional clearing services. This basic
wash package 1s generally provided for a base fee and 1s
often referred to as a regular or base wash. For customers
that want additional treatments or services to be performed
on their vehicle, many vehicle wash systems ofler an
upgraded package that includes additional services for pay-
ment of an increased fee, such as an under body wash and
a tire shine. Other customers may want the “works” and
many vehicle wash systems ofler a still further upgraded
package which includes all of its premium services. The
additional services in these upgraded packages, which are
often referred to as premium packages, can include an under
body rust mhibitor or a tire polish. The premium packages
are generally available at a fee that 1s higher than any of the
other packages available.
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Once a vehicle owner makes a selection of a desired
package and pays the appropriate fee, he relies on the

operator of the vehicle wash system to implement the
appropriate package that the operator paid for. However, 1t
1s not uncommon for a vehicle owner to select and pay for
one package and have the wash system provide a different
package. This can occur through inadvertent entry of the
package selection into the controller by a wash owner/
operator or improper intent on the part of the operator of or
worker at the vehicle wash system to pocket the difference
between the package paid for and that provided.

Additionally, this discrepancy often goes uncorrected as
vehicle owners would have a very diflicult time noticing this
error during the vehicle wash process, even 1f they know
what to look for. This 1s because the environment within a
vehicle wash facility 1s generally dark with little light and
thus wvisibility for vehicle owners i1s usually very poor.
Couple this with the fact that the vehicle windows are
usually covered with soap and water during the vehicle wash
process and 1t 1s very dithicult for vehicle owners to see what
components are actually treating their vehicle. As this prac-
tice 1s known to occur and 1t 1s diflicult to rectily after the
fact, some vehicle owners are dissuaded from purchasing
packages with additional services for fear that those services
will not be provided. This has resulted 1n a sigmificant loss
of revenue for the car wash industry.

It would thus be desirable to provide a method and system
that overcomes these disadvantages with existing vehicle
wash systems.

SUMMARY OF THE INVENTION

It 1s therefore an aspect of the present disclosure to
provide a vehicle wash system that provides a higher quality
wash service for vehicle owners.

It 1s another aspect of the present disclosure to provide a
vehicle wash system that 1s more attractive to customers and
prospective customers.

It 1s still another aspect of the present disclosure to
provide a vehicle wash system that provides a perception of
high quality to customers and prospective customers.

It 1s still a further aspect of the present disclosure to
provide a vehicle wash system that provides a more enjoy-
able vehicle wash experience for customers.

It 1s yet another aspect of the present disclosure to provide
a vehicle wash system that provides visual confirmation to
vehicle occupants that the wash system i1s providing the
services they selected and paid for as part of the wash
Process.

It 1s still yet another aspect of the present disclosure to
provide a vehicle wash system that yields improved aesthet-
ics within a vehicle wash facility.

It 1s yet a further aspect of the present disclosure to
provide a vehicle wash system that provides improved
diagnostic information to a vehicle wash operator to facili-
tate eflicient operation of the system.

It 1s still yet a further aspect of the present disclosure to
provide a vehicle wash system that can assist 1n increased
revenue generation.

It 1s st1ll yet a further aspect of the present disclosure to
provide a vehicle wash system that can assist with marketing
of the vehicle wash facility.

In accordance with the above and the other aspects of the
present disclosure, a method of providing confirmation
teedback to a customer of a vehicle wash facility as to
purchased vehicle wash services 1s provided. The vehicle
wash facility includes a plurality of vehicle wash compo-
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nents for treating a vehicle exterior 1 a vehicle treatment
area. The customer of the vehicle wash services 1s presented

a plurality of different pre-assigned vehicle treatment pack-
ages. Each of the plurality of different vehicle treatment

packages 1s associated with different sets of the plurality of 5

vehicle wash components. Each of the vehicle treatment
packages 1s assigned a different package color. A customer
selection of a vehicle treatment package 1s received and the
vehicle wash components associated with the selected
vehicle treatment package are automatically employed to
treat the customer’s vehicle. As the customer’s vehicle
travels though the vehicle wash facility a plurality of illu-
mination elements disposed adjacent the vehicle treatment
area are illuminated for viewing by the customer. The
illumination elements emit a color that corresponds to the
package color assigned to the vehicle treatment package that
1s the subject of the first package selection.

In accordance with another aspect, a vehicle wash system
for providing a user feedback as to a purchase selection
within a vehicle wash facility 1s provided. The system
includes a wash package selection areca where a vehicle
operator may select a vehicle wash package from among a
plurality of different vehicle wash packages. Each of the
plurality of different vehicle wash packages corresponding
to different wash services for treating a vehicle. Each of the
plurality of different vehicle packages 1s assigned a color
identifier so that the vehicle operator can associate the
assigned colors with each of the plurality of vehicle wash
packages. The system includes at least one 1llumination
source disposed 1n the vehicle wash facility. The at least one
illumination sources has a plurality of different modes
corresponding to the plurality of diflerent vehicle packages.
A controller 1s 1n communication with the at least one
illumination source and 1s configured to detect a selection of
one of the plurality of vehicle wash packages from the
vehicle operator and direct that the different wash services
associated with the selected vehicle wash package are acti-
vated as the vehicle passes through the vehicle wash facility.
The controller enables the mode of the at least one 1llumi-
nation source corresponding to the selected package such
that color 1s emitted that corresponds to the color 1dentifier
assigned to the selected vehicle wash package.

BRIEF DESCRIPTION OF THE DRAWINGS

Other aspects of the present disclosure will be readily
appreciated, as the same becomes better understood by
reference to the following detailed description when con-
sidered in connection with the accompanying drawings
wherein:

FI1G. 1 1s a schematic 1llustration of a vehicle wash system
having a plurality of vehicle wash components 1 accor-
dance with an aspect of the disclosure;

FIG. 2 1s a perspective view of a lighted top brush for a
vehicle wash system in accordance with an aspect of the
disclosure:

FIG. 3 1s a perspective view of a lighted side brush for a
vehicle wash system 1n accordance with an aspect of the
disclosure:

FIG. 4 1s a perspective view of a foam generation device
for a vehicle wash system 1n accordance with an aspect of
the disclosure;

FIG. 5 15 a perspective view of a delivery nozzle for the
foam generation device of FIG. 4;

FIG. 6 1s a perspective view of an 1lluminated sign for a
vehicle wash system 1n accordance with an aspect of the
disclosure; and
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FIG. 7 1s an exemplary package menu sign for a vehicle
wash system 1n accordance with an aspect of the disclosure.

DETAILED DESCRIPTION OF TH.
DISCLOSURE

L1

According to an aspect, the present disclosure relates to a
vehicle wash system 10. As shown 1 FIG. 1, the system 10
may be configured as a tunnel car wash, where a vehicle 12
1s conveyed through the wash process by a conveyor or the
like as 1s known 1n the art. Alternatively, the vehicle wash
system 10 may be configured as a roll-over type where the
vehicle 12 remains stationary and wash components move
with respect to the vehicle 12 to perform the vehicle wash
process. Other suitable wash processes and systems may
also be employed. It will be appreciated that the disclosed
system could also be employed 1n connection with a variety
of other vehicle wash systems including, full service,
manual or seli-serve wash processes.

According to an aspect, the vehicle wash system 10 may
be housed within a vehicle wash facility 14 having an
entrance end 16 where a vehicle enters and an exit end 18
where the vehicle leaves. According to a further aspect, the
vehicle wash system 10 may also include a variety of vehicle
wash components that engage and/or treat the exterior of the
vehicle 12 as it passes through the vehicle wash facility 14
to effectuate the vehicle wash process. For example, as
illustratively shown in FIG. 1, the vehicle wash system 10
can include a rinse arch 20, which sprays water onto the
vehicle. The system 10 can also include a pair of wheel
scrubbers 22 for cleaning vehicle wheels as well as the lower
portion of a vehicle. Additionally, the system 10 may include
a top wheel or brush 24 for cleaning an upper exterior
surface of a vehicle. Moreover, the system 10 can also
include a bubble or foam delivery device 26 that generates
bubbles and emits them directly onto the vehicle exterior.

According to another aspect, the system 10 can include
one or more side brushes 28 for contacting side exterior
surfaces of a vehicle and a plurality of wrap brushes 30 for
contacting front and back vehicle surfaces. The system 10
can also 1include a drying section 32 for removing water from
the vehicle exterior. According to a further aspect, the
system 10 can include a wheel polishing device 34. It will
be appreciated that more, less or different wash components
may be employed as part of the vehicle wash system. For
example, the system 10 may also include components for
treating the vehicle undercarriage, for applying body sealant,
for applying polish wax to the vehicle and/or performing a
variety of diflerent functions. Additionally, multiples of the
same components may be employed as part of the system as
desired. Further, the components may take on a variety of
different configurations. Moreover, the order, placement and
sequence of the components within the system 10 may also
vary. According to an aspect, the components may be
designed to engage and/or treat the vehicle 12 as it 1s
disposed within a vehicle treatment area 36 of the vehicle
wash facility 14.

According to an aspect, the vehicle wash system 10 may
include a controller 38 that 1s 1n communication with all of
the treatment components so that the system 10 may operate
automatically under computer control. According to another
aspect, the controller 38 may be employed to direct the
operation and timing of the vehicle wash components. For
example, the controller 38 could signal certain vehicle
components to start operating as a vehicle approaches and
then signal them to shut down after the vehicle has passed.
It will be appreciated that the vehicle wash system 10 could
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include a variety of sensors or sensing devices to track the
location of the vehicles within the system and communicate
that information to the controller 38. It will also be appre-
ciated that a computer, processor or other suitable control
device may alternatively be employed to control the system
and 1ts components. According to further aspect, each of the
vehicle wash components, 1.e., 20, 22, 24, 26, 28, 30, 32 and
34 utilized 1n the vehicle wash system 10 can include a light
source associated therewith, as discussed 1in more detail
below.

FI1G. 2 illustrates an exemplary top brush 24 1n accordance
with an aspect of the present disclosure. The exemplary top
brush 24 can include a frame 40 and a brush portion 42
supported by the frame 12. The top brush 24 may be
configured to span a vehicle treatment area 36 of a vehicle
wash facility 14 for treating a top exterior surface of a
vehicle 12. According to an aspect, the top brush 24 may be
1n communication with a suitable drive mechanism 44, such
as a motor, to effectuate rotation thereof 1n order to perform
a scrubbing or cleaning function to remove dirt or debris
from the vehicle exterior. It will be appreciated that the
disclosed top brush 24 can also perform other functions
besides cleaning.

According to an aspect, the top brush 24 can include a
rotatable drive shaft 46 in communication with the drive
mechanism 44. The top brush 24 may include a plurality of
wash media elements 50 coupled to the rotatable drive shaft
46 such that they can rotate therewith. The structure and
operation of this exemplary top brush 24 1s described 1n
more detail 1n connection with Applicant’s co-pending U.S.
patent application Ser. No. 14/456,636, entitled “Lighted
Vehicle Wash Component”, which was filed Aug. 11, 2014,
the disclosure of which 1s hereby incorporated by reference
as though set forth fully herein. It will be appreciated that the
top brush 24 may have a variety of diflerent configurations.

According to a further aspect, the top brush 24 can include
a plurality of illumination elements 52 disposed thereon.
According to one aspect, the illumination elements 52 may
be disposed on the frame 40 of the top brush 24. According
to another aspect and with reference to FIG. 2, the 1llumi-
nation elements 52 may be disposed 1n an area between
adjacent rows of wash media elements 50 such that the
illumination elements 52 rotate as the top brush 24 rotates
and may be visible from the exterior while 1t 1s rotating and
while sit 1s at rest. It will be appreciated that only one or
multiple 1llumination elements 52 may be incorporated into
the top brush 24. According to an aspect, the 1llumination
clements 52 may be individual LED light strips, each
including a plurality of individual LEDs. According to
another aspect, a variety ol other suitable i1llumination
clements may be employed. It will also be appreciated that
the 1llumination elements may be disposed 1n a variety of
suitable locations. According to a further aspect, the i1llumi-
nation elements 52 may be located in multiple different
locations on the top brush 24.

FIG. 3 illustrates an exemplary side brush 28 in accor-
dance with an aspect of the present disclosure. The exem-
plary side brush 28 can include a frame 60 and a brush
portion 62 supported by the frame 60. The side brush 28 may
be configured to be disposed adjacent a vehicle treatment
area 36 of a vehicle wash facility 14 for treating side exterior
surfaces ol a vehicle 12. According to an aspect, the side
brush 28 may be 1n communication with a suitable drive
mechanism 64, such as a motor, to eflectuate rotation thereot
in order to perform a scrubbing or cleaning function such as
to remove dirt or debris from a vehicle exterior. It will be
appreciated that the disclosed side brush 28 can also perform
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6

other functions besides cleaning. It will also be appreciated
that side brushes may be disposed on either side of the
vehicle treatment area 36 for contacting either side of the
vehicle.

According to an aspect, the side brush 28 can include a
rotatable drive shaft 66 1n communication with the drive
mechanism 64. A plurality of hub portions 68 may be in
communication with the drive shait 66. The hub portions 68
may each have a plurality of wash media elements 70
secured thereto such that they rotate together with the
rotatable drive shait 66. The structure and operation of this
exemplary side brush 28 1s described in more detail 1n
connection with Applicant’s co-pending U.S. patent appli-
cation Ser. No. 14/474,817, entitled “Lighted Vehicle Wash
Component”, which was filed on Sep. 2, 2014, the disclosure
of which 1s hereby incorporated by reference as though set
forth tully herein. It will be appreciated that the side brush
28 may have a variety of different configurations.

According to a further aspect, the side brush 28 can
include a plurality of illumination elements 72 disposed
thereon. According to one aspect, the illumination elements
72 may be disposed on the frame 60 of the side brush 28.
According to another aspect and with reference to FIG. 3,
the 1llumination elements 72 may be disposed in an area
between adjacent rows of wash media elements 70 such that
the 1llumination elements 72 may be visible from the exte-
rior of the side brush 28 while 1t 1s rotating and while 1t 1s
at rest. It will be appreciated that only one or multiple
illumination elements 72 may be incorporated into the side
brush 28. According to an aspect, the illumination elements
72 may be individual LED light strips, each including a
plurality of individual LEDs. According to another aspect, a
variety ol other suitable illumination elements may be
employed. It will also be appreciated that the 1llumination
clements may be disposed in a variety of suitable locations.
According to a further aspect, the 1llumination elements 72
may be located 1 multiple different locations on the side
brush 28.

FIG. 4 illustrates an exemplary bubble or foam delivery
device 26 in accordance with an aspect of the present
disclosure. The exemplary bubble or foam delivery device
26 can 1nclude a frame 80 and a plurality of nozzle portions
82 supported on the frame 80. The bubble or foam delivery
device 26 may be configured to span a vehicle treatment area
36 of a vehicle wash facility 14 for emitting fluid onto a top
exterior surface of a vehicle 12. It will be appreciated that
the disclosed bubble or foam delivery device 26 can be
configured to emit a variety of different types and/or kinds
of fluids, 1.e., the device can emit bubbles instead of foam.
An exemplary bubble delivery device 26 that may be
employed with the disclosed system 1s disclosed 1n Appli-
cant’s co-pending U.S. patent application Ser. No. 13/864,
813, enftitled “A Vehicle Wash Component for Emitting
Bubbles™, filed Apr. 17, 2013, the disclosure of which 1is
hereby incorporated by reference. It will be appreciated that
a variety ol other suitably configured devices may be
employed.

According to an aspect, the bubble or foam delivery
device 26 may include a plurality of illumination elements
84 that are 1n communication with the device 26. According
to an aspect, the 1llumination elements 84 may be disposed
on the outside of the frame 80 such as by various suitable
securing means as will be understood by one of ordinary
skill 1n the art. According to another aspect, the frame 80
may have a manifold housing 86 with a pair of end portions
88, 90. The manifold housing 86 associated with one or both
of the end portions 88, 90 could be constructed of a
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translucent material and one or more 1llumination elements
84 could be incorporated into the housing 86 such that end
portions 88, 90 could light up when the illumination ele-
ments are activated. A variety of diflerent types of materials
with different characteristics could be employed to achieve
this lighting eflect. For example, the end portions could be
constructed of an opaque material. It will be appreciated that
more portions than the end portions 88, 90 of the manifold
housing 86 could be configured to light up as desired. In fact,
part of the manifold housing 86 could be configured as a
light pipe such that 1llumination elements 84 could be placed
on one end and the light pipe could convey light to other
portions of the housing. According to an aspect, the 1llumi-
nation elements 84 may be one or more LEDs that are
configured to 1lluminate the end portions 88, 90. According
to another aspect, a variety ol other suitable types of
illumination elements may be employed.

According to another aspect and as best shown 1n FIG. 5,
cach of the plurality of nozzle portions 82 could include a
cap portion 92 that may be constructed of a translucent
material. According to a further aspect, an 1llumination
clement 84 may be disposed within the interior of each of the
nozzle portions 82 to illuminate the cap portions 92 as
desired. According to an aspect, the i1llumination elements
84 may be one or more LEDs that are configured to
illuminate the cap portions 92. According to another aspect,
a variety of other suitable types of illumination elements
may be employed. The cap portions 92 could be configured
to light up 1n unison with the end portions 88, 90. It will be
appreciated that the illumination elements 84 could have a
variety of different configurations and could be disposed and
integrated into the device 26 1n a variety of suitable ways,
including 1in multiple different locations.

It will be appreciated that 1llumination elements may be
incorporated into other components 1 the vehicle wash
system that have not been specifically described and may be
incorporated 1n similar fashions, as described above. It will
also be appreciated that illumination elements could be
associated with other portions of the vehicle wash system
other than the components. The 1llumination elements could
also be associated with other portions of the vehicle wash
facility.

FIG. 6 illustrates a lighted sign component 100 for use in
connection with a vehicle wash system 10 according to an
aspect of the present disclosure. According to an aspect, the
lighted sign component 100 can 1nclude a base portion 102,
a mounting portion 104, and a display portion 106. Accord-
ing to an aspect, the base portion 102 may have a flat
baseplate portion 108 for engaging a flat structure such as
ground of a vehicle wash facility. It will be appreciated that
the baseplate portion 108 could be configured to engage a
variety ol other suitable structures. It will also be appreci-
ated that the lighted sign component 100 could be located 1n
a variety of suitable locations throughout the vehicle wash
tacility. It will also be appreciated that the baseplate portion
108 could have a vaniety of different configurations.

According to another aspect, the mounting portion 104
may be configured as a vertical post that may extend
generally between the base portion 102 and the display
portion 106. According to aspect, the mounting portion 104
may include a signpost portion 110 and a cover portion 112
that may be disposed over the signpost portion 110. Accord-
ing to an aspect, the cover portion 112 may be constructed
of a translucent material. It will be appreciated that the cover
portion 112 could be constructed of a variety of other
suitable materials. According to a further aspect, an 1llumai-
nation element 114 may be i communication with the
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signpost portion 110 such that light may be emitted through
the cover portion 112 and may be visible from the exterior
of the component 100. The 1llumination element 114 may be
configured as a flexible LED strip that 1s wrapped around the
signpost portion 110. It will be appreciated that a variety of
other types of suitable illumination elements may be
employed and that they may be mounted or disposed within
the mounting portion 104 1n a variety of suitable ways. It
will also be appreciated that the mounting portion 104 could
have a variety of different configurations. It will be further
appreciated that the 1llumination elements could be disposed
in a variety of other locations on the component 100.

According to a further aspect, the display portion 106 may
be pivotally connected to an upper end of the mounting
portion 104. As shown, the display portion 106 may have a
generally circular shape with an outer peripheral portion 124
and a middle section 126. According to an aspect, the middle
section 126 may be constructed of a translucent material
such as a translucent plastic material and may be configured
to emit light. It will be appreciated that the middle section
126 could be constructed of an opaque maternial that 1s
configured to glow. According to another aspect, the middle
section 126 may be configured to display lighted indicia,
such as signage information 128. This may be accomplished
by one or more illumination elements disposed behind the
middle section 126 as will be understood by one of ordinary
skill 1n the art. This signage information 128 could be
configured as navigational information that 1s conveyed to a
vehicle occupant, including that it 1s clear for the vehicle to
drive forward or that the vehicle needs to stop. The signage
information 128 could also be configured as promotional
information about services the vehicle wash facility has
available for the vehicle, such as the various wash packages.
It will be appreciated that the signage information 128 could
be configured and utilized to convey a variety of other
suitable information.

According to yet another aspect, the outer peripheral
portion 124 may include individual illumination elements
130 uniformly dispersed therearound to provide additional
light that may be emitted from the component 100. The
illumination elements 130 may be individual LEDs. How-
ever, a variety ol other suitable light sources may be
employed. A plurality of sections 132 may be included
between the illumination elements 130 that may also be
constructed of translucent maternial. It will be appreciated
that the outer peripheral portion 124, the 1llumination ele-
ments 130, and the sections 132 may all be colored with the
same light at the same time. Alternatively, each portion may
be colored with different lights. It will also be appreciated
that some or all of the illumination elements may be con-
figured to tlash or blink.

According to an aspect, the system 10 may be configured
to 1lluminate certain of the treatment components within the
facility 1n selected areas upon certain predetermined condi-
tions. According to one exemplary aspect, the system 10
may be configured to illuminate certain of the treatment
components and/or i1llumination elements located within the
vehicle wash facility to provide a vehicle occupant with
feedback and confirmation that the wash package that they
selected 1s actually being performed on their vehicle.

In accordance with a method and system of the present
disclosure, when a vehicle arrives at the vehicle wash
tacility, the vehicle can encounter a package purchase zone
150 where a vehicle operator 1s presented with various
treatment packages and associated prices for treatment of the
vehicle. The various treatment options may be presented to
the vehicle occupant 1n a variety of different ways. Accord-
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ing to one aspect, they may be presented to the vehicle
occupant on a display screen, a menu board, or a variety of
other suitable ways. An exemplary menu board 1s schemati-
cally depicted in FIG. 7 as reference number 152. Once the
vehicle operator has decided which vehicle treatment pack-
age to purchase, they may indicate their package selection 1n
a variety of different ways. According to one aspect, the
vehicle operator may stop at an operator station, generally
designated by reference number 134, and convey their
package selection to an operator who will manually input
that selection mnto a computer or controller to start the
process. According to another aspect, the vehicle operator
may enter their selection electronically such as on an elec-
tronic terminal that also allows for electronic selection and
payment at that terminal. Once their selection 1s mput, the
controller 38 can track that operator’s vehicle as 1t travels
throughout the wash process and can direct that the services
associated with the package selected by the operator be
performed.

With reference to FIG. 7, the disclosed vehicle wash
system 10 can ofler various treatment packages that are
identified by different identifiers and each have different
services associlated therewith. As discussed above, these
may be presented on a menu board or display. According to
an aspect, the primary identifier associated with the various
treatment packages of the present disclosure may be a color.
For example, with reference to FIG. 11, the Base package,
as generally indicated by reference number 156, may be
identified as the White package and may be designated by
the color white or no color. The Red package, which
includes additional wash services over the Base package, 1s
generally indicated by reference number 158, and may be
designated by the color red. The Blue package, which
includes additional wash services over and above the White
package and the Red package, 1s generally identified by
reference number 160, and may be designated by the color
blue. The Green package, which can include the most wash
services of the various packages available, 1s generally
identified by reference number 162, and may be designated
by the color green. It will be appreciated that more or less
packages may be presented to vehicle occupants. It will also
be appreciated that the various packages can be assigned any
color or any other identifier.

According to an aspect and with continued reference to
FIG. 11, the services offered with the Base package are a
standard wash and may include a pre-prep service, which 1s
generally by reference number 164. According to another
aspect, with the Red package the vehicle occupant can also
get the pre-prep wash 164 along with additional services,
including body bubbles, i1dentified generally by reference
number 166, sparkle wash, generally 1dentified by reference
number 168, and super dry, generally identified by reference
number 170. As will be appreciated, the vehicle occupant
may elect to purchase the Red package for an additional fee
over and above the fee for Base package.

Further, with the Blue package, the vehicle occupant may
receive additional services 1n addition to those offered with
the Red package, including undercarriage cleaning, gener-
ally i1dentified by reference number 172, wheel cleaning
services, generally 1identified by reference number 174, body
sealant, generally 1dentified by reference number 176, and
tire shine services, generally identified by reference number
178. According to an aspect, the vehicle occupant may
purchase the Blue package for a fee that 1s greater than the
Red package.

According to a further aspect, the Green package offers
the vehicle occupant the most services. According to an
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aspect, the Green packages can ofler the vehicle occupant all
the same services available with the Red package as well as
an additional polish wax service, generally i1dentified by
reference number 180.

According to an aspect, once the vehicle occupant has
selected the color package option and that selection has been
entered into and recognized by the computer system, the
vehicle wash system 10 can be coordinated such that the
color of the 1llumination elements associated with the vari-
ous treatment components matches the color of the vehicle
owner’s selected package. In other words, the colors emitted
from the light sources may be coordinated with a customer’s
package purchase. According to an aspect, the controller 38
could also be in communication with the illumination ele-
ments to control their operation and match their color to the
color assigned to the selected package option. For example,
the controller 38 may operate all the 1llumination elements
in accordance with a DMX protocol. According to another
aspect, a separate DMX controller could be utilized to
control the lighting of the i1llumination elements. The DMX
controller could be employed as a laptop. The DMX con-
troller could also 1nclude software that allows the controller
to accomplish the functionality described herein. The DMX
controller could take on a variety of other configurations.

According to an aspect, after the vehicle occupant’s
package selection purchase has been entered into the system,
the vehicle can proceed through the entrance end 16 of the
vehicle wash facility 14. According to an aspect, the con-
troller 38 together with the sensors and other devices can
track the location of the vehicle within the wash system 10.
According to a further aspect, the vehicle 12 can travel to a
first vehicle zone 190. According to an aspect, the lights on
all of the components 1n and adjacent the first vehicle zone
190 can be i1lluminated with a color that matches the package
selection by the vehicle occupant. Thus, if the vehicle
occupant selected the “Blue” package, the illumination
clements of all of the components in or adjacent the first
vehicle zone 190 can emit a blue light as controlled by the
controller 38 to provide visual confirmation to the vehicle
occupant that they are getting the proper vehicle treatment
services that they selected and paid for. It will be appreciated
that the 1llumination elements can be associated with the first
vehicle zone 190 1n other ways other than with the compo-
nents, mncluding signs and displays.

According to another aspect, as the vehicle 12 proceeds
into a second vehicle zone 192, the 1llumination elements of
the components 1n the second vehicle zone 192 may be
illuminated in the color blue to match that of the vehicle
occupant’s blue package selection. According to another
aspect, as the vehicle 12 proceeds into a third vehicle zone
194, the controller 38 can direct the 1llumination elements on
the components in the third vehicle zone 194 to emait a color
matching the vehicle occupant’s section, which according to
this example 1s blue. According to a still further aspect, as
the vehicle 12 proceeds into a fourth vehicle zone 196, the
illumination elements of the components i1n the fourth
vehicle zone 196 may be 1lluminated 1n a color to match that
of the vehicle occupant’s package selection as directed by
the controller 38. It will be appreciated that the vehicle wash
system 10 could be divided or broken down into more or less
zones. It will also be appreciated that fewer than all of the
components 1 a particular zone could be directed to emut
light in a color matching that of the vehicle occupant’s
selection. It will also be appreciated that the illumination
clements need not be associated with the component, but
could otherwise be associated with the various vehicle
ZOnes.
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According to another aspect, the controller 38 may con-
trol the lighting of the components within the vehicle wash
system 10 to handle multiple vehicles within the wash
system 10 at a given time at least two of which may have
selected different packages. For example, a first vehicle
occupant could enter the package purchase zone 150 and
select the Red colored package. After the fee 1s paid for this
package, 1t could be entered 1nto the system and recognized
by the controller 38. As the first vehicle proceeds toward the
first vehicle zone 190, the illumination elements associated
with the first vehicle zone 190 can be colored red to match
that vehicle’s package selection. According to an aspect as
the first vehicle enters the first vehicle zone 190, a second
vehicle can enter the package purchase zone 150.

In this example, the second vehicle 12 may select to have
the Green package option for treatment of their vehicle.
Again, after payment 1s received, this can be entered into the
system and recognized by the controller 38. As the first
vehicle proceeds into the second vehicle zone 192, the
illumination elements 1n that zone can be colored red to
correspond to the package selection of the first vehicle. At
the same time, the controller 38 can direct that the 1llumi-
nation elements 1n the first vehicle zone 190 be colored
green so that they match the color of the package selection
made by the second vehicle which has just entered the first
vehicle zone 190. With the first vehicle 1n the second vehicle
zone 192 and the second vehicle 1n the first vehicle zone 190,
a third vehicle can enter the package purchase zone 150 and
select a package option for treatment of their vehicle.
According to this example, the third vehicle can select a
Blue package.

According to this example, as the first vehicle 12 moves
to the third vehicle zone 194, the illumination elements
associated with that zone can be colored red to match the
package selection made by the vehicle occupant. Also, as the
second vehicle 12 moves to the second vehicle zone 192, the
illumination elements associated with that zone can now be
colored green to correspond to the package selection made
by the second vehicle occupant. Additionally, as the third
vehicle 12 moves into the first vehicle zone 190, the 1illu-
mination elements associated with that zone can be colored
blue to match that vehicle’s package selection.

Continuing further with this example, as the first vehicle
moves to the fourth vehicle zone 196, the illumination
clements associated with that zone may be colored red to
match that vehicle’s package selection. As the second
vehicle 12 moves to the third vehicle zone 194, the 1llumi-
nation elements associated with that zone can now be
colored green to correspond to this vehicle’s package selec-
tion. Also, as the third vehicle 12 moves to the second
vehicle zone 192, the 1llumination elements associated with
that zone can now be colored blue.

As the first vehicle 12 leaves the vehicle wash system 10
through the exit end 18, the second vehicle can move 1nto the
fourth vehicle zone 196. As the second vehicle moves into
the fourth wvehicle zone 196, the illumination elements
associated with that zone can be colored green as directed by
the controller 38. At the same time, the third vehicle can then
move 1nto the third vehicle zone 194 where the i1llumination
clements can be colored blue. As the second vehicle exits the
tacility through the exit end 18, the third vehicle 12 can
move to the fourth vehicle zone 196 where the 1llumination
clements can be colored blue. The third vehicle can then also
leave out of the exit end 18. It will be appreciated that the
system 10 could be employed with more or less vehicles
which have selected the same or diflerent packages.
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According to another aspect, the lighting system could be
configured so that the light sources emit colors for useful
proposes as opposed to for primarily aesthetic purposes.
According to another aspect, the light sources could be
programmed to emit colors for navigation purposes, such as
red when a vehicle operator should stop and green when 1t
1s clear for the vehicle to proceed. According to a further
aspect, the light sources could employ the RGB color model,
where red, green, and blue light are added together in
various ways to reproduce a broad array of colors, as 1s
known.

According to an aspect, the light sources on several of the
rotary components, such as the components 1n a particular
vehicle zone, may be configured to separately emit lights of
different colors sequentially. According to another aspect,
the light sources may each be 1n communication with the
controller 38 so that they may be programmed to emit the
same color from each of the components 1n synchronization
or unison. According to another aspect, the controller 38
could be programmed to emit colors 1n a particular pattern
or sequence. For example, the following color sequence
could be emitted from each component: blue, followed by
red, followed by green, followed by yellow. It will be
appreciated that different colors could be emitted from the
components i1n different orders. For example, 1f the RGB
color sequence 1s employed, an infinite number of colors
could be created and emitted from the light sources 1n a
controlled fashion. According to an aspect, controlling light
sources such that colored lights from various components
are emitted 1n umson or simultaneous provides significant
aesthetic benefits. This 1s compared to each i1llumination
clement being controlled individually where they are not 1n
unison, which can be very distracting.

It will also be appreciated that various combinations of
colors or even multiple colors could be emitted from each
component at the same time. According to a still further
aspect, the controller 38 could be configured to emit difler-
ent colors from each of the components at the same time. It
will be appreciated that any sequence, order or placement of
colors may be employed. According to an aspect, emitting
different colors from the light sources 1n a controlled pattern
1s considered far more attractive then emitting the colors 1n
a random fashion.

According to an aspect of the disclosure, the controller 38
could be configured to vary the pattern of colors utilized
within the system at a predetermined time. For example, the
controller 38 could be emitted to vary the pattern based on
a time trigger, 1.e., the pattern could change every hour.
According to an aspect, the controller could be configured to
change the pattern based on another event, such as the
location of a vehicle. The controller 38 could be configured
to switch from one pattern to another based on a variety of
different events or triggers. According to a further aspect, the
controller 38 could be configured to switch from one con-
trolled pattern to another pattern randomly.

In addition to colored patterns, the controller 38 could be
configured to create other eflects with the lights, including
flashing the lights 1n a pattern. The lights could also be
dimmed or have a variety of other effects.

According to yet another aspect, one or more bubble light
sources could be disposed adjacent the bubble device 26 to
project light onto the bubbles emitted therefrom. Again,
these bubble light sources could be configured to emit light
in a multitude of different colors. It will be appreciated that
the bubble light sources could also be in commumnication
with the controller 38 such that these bubble light sources
could be synchromized with the light sources associated with
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the other components such that they all emit the same color
at the same time. Again, according to another aspect, the
bubble light sources could be configured to emit diflerent
colors than those emitted from the other components at the
same or different times. Again, the bubble light sources and
the component light sources could be configured to emait

colors 1n any respective combination.

According to another aspect, the system may be config-
ured to illuminate the lighting elements on certain of the
treatment components and/or within the facility upon other
predetermined conditions being met or determined. For
example, the controller 38 may be 1n communication with
various 1nput sources, such as motion sensors or the like, to
determine whether or not any vehicles are located in the
vehicle treatment area, in a treatment zone, or may be
approaching the vehicle treatment area. It will be appreci-
ated that the controller may recetve mputs from a variety of
different sources to assist with the determination of whether
or not vehicles are 1n or approaching the vehicle treatment
area or a treatment zone.

The specification and 1llustrations of the embodiments
described herein are intended to provide a general under-
standing of the structure of the various embodiments. The
specification and 1llustrations are not intended to serve as an
exhaustive and comprehensive description of all of the
clements and features of apparatus and systems that use the
structures or methods described herein. Many other embodi-
ments may be apparent to those of skill in the art upon
reviewing the disclosure. Other embodiments may be used
and derived from the disclosure, such that a structural
substitution, logical substitution, or another change may be
made without departing from the scope of the disclosure.
Accordingly, the disclosure 1s to be regarded as 1llustrative
rather than restrictive.

Certain features are, for clarity, described herein in the
context of separate embodiments, may also be provided 1n
combination 1n a single embodiment. Conversely, various
teatures that are, for brevity, described 1n the context of a
single embodiment, may also be provided separately or 1n
any sub combination. Further, reference to values stated 1n
ranges includes each and every value within that range.

Benefits, other advantages, and solutions to problems
have been described above with regard to specific embodi-
ments. However, the benefits, advantages, solutions to prob-
lems, and any feature(s) that may cause any benefit, advan-
tage, or solution to occur or become more pronounced are
not to be construed as a critical, required, or essential feature
of any or all the claims.

The above-disclosed subject matter 1s to be considered
illustrative, and not restrictive, and the appended claims are
intended to cover any and all such modifications, enhance-
ments, and other embodiments that fall within the scope of
the present invention. Thus, to the maximum extent allowed
by law, the scope of the present invention 1s to be determined
by the broadest permissible interpretation of the following
claims and their equivalents, and shall not be restricted or
limited by the foregoing detailed description.

Although only a few exemplary embodiments have been
described 1n detail above, those skilled 1n the art will readily
appreciate that many modifications are possible in the exem-
plary embodiments without materially departing from the
novel teachings and advantages of the embodiments of the
present disclosure. Accordingly, all such modifications are
intended to be included within the scope of the embodiments
of the present disclosure as defined in the following claims.
In the claims, means-plus-function clauses are mtended to
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cover the structures described herein as performing the
recited function and not only structural equivalents, but also
equivalent structures.

The mvention claimed 1s:

1. A vehicle wash system located within a vehicle wash
facility, said system providing a vehicle operator feedback as
to a purchase selection and said system comprising;

a wash package selection area wherein a vehicle operator
selects a vehicle wash package from among a plurality
of different vehicle wash packages, each of said difler-
ent vehicle wash packages corresponding to different
wash services for treating a vehicle;

a specific umique color 1dentifier assigned to each of said
plurality of different vehicle wash packages and visible
to a vehicle operator, thereby allowing for association
of each of said specific unique color i1dentifiers with
cach of said plurality of vehicle wash packages;

at least one 1llumination source disposed 1n said vehicle
wash facility and having a plurality of diflerent modes,
cach mode corresponding to one of said plurality of
different vehicle wash packages; and

a controller n communication with said at least one
illumination source:

said controller detecting a selection of one of said plu-
rality of vehicle wash packages by a vehicle operator;

said controller activating said different wash services
associated with said detected selected vehicle wash
package as the vehicle passes through said vehicle
wash facility; and

said controller activating said mode of said at least one
illumination source corresponding to said selected
package and said at least one 1llumination source
emitting said specific unique color identifier assigned to
said detected selected vehicle wash package.

2. The system of claim 1, further comprising:

a display disposed 1n said wash package selection area,
said display presenting said plurality of different
vehicle wash packages and their assigned specific
unique color identifier to the vehicle operator.

3. The system of claim 2, wherein said display 1s an

clectronic display.

4. The system of claim 2, wherein said plurality of
different vehicle wash packages include an economy pack-
age, a standard package, and a premium package.

5. The system of claim 1, further comprising:

an 1nput device associated with said wash package selec-
tion area, said input device allowing a vehicle operator
to mput a selection of one of said plurality of different
vehicle wash packages and sending a signal to said
controller indicative of said selection.

6. The system of claim 5, wherein said input device 1s a

mobile device.

7. The system of claim 1, further comprising:

a plurality of vehicle treatment zones disposed within said
vehicle wash facility, each of said plurality of vehicle
treatment zones being associated with one or more of
said different wash services that are a part of said
plurality of different vehicle wash packages;

at least one 1llumination source disposed 1n each of said
plurality of vehicle treatment zones with each of said at
least one illumination sources having a plurality of
different modes each corresponding to one of said
plurality of different vehicle wash packages.

8. The system of claim 7, wherein said controller 1s further

configured to detect multiple selected vehicle wash packages
cach associated with a different vehicle operator for treat-

ment of their respective vehicles.
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9. The system of claim 8, further including:

a plurality of sensing devices disposed with vehicle wash
facility, said sensing devices detecting location infor-
mation about one or more vehicles located within said
facility; and

cach of said plurality of sensing devices configured to
communicate with said controller to transmit said
detected location information about said vehicles to
said controller.

10. The system of claim 9, wherein said controller is
turther configured to detect 1n which of said plurality of
vehicle treatment zones each of said vehicles 1s located and
to activate said mode of said at least one 1llumination source
in that vehicle treatment area with said mode corresponding
to said selected package of vehicle located 1n that vehicle
treatment zone such that said color identifier emitted 1n each
of said plurality of zones corresponds to said specific unique
color 1dentifier assigned to said selected vehicle wash pack-
age for said vehicle in that zone.

11. The system of claim 10, further comprising a plurality
of illumination sources associated with each of said plurality
of vehicle treatment zones.

12. The system of claim 11, wherein said plurality of
illumination sources consist of LED light sources.

13. The system of claim 10, wherein said specific unique
color 1dentifiers assigned to said plurality of different vehicle
wash packages are selected from one or more of the fol-
lowing: red, blue, green, and white.

14. The system of claim 10, wheremn said at least one
illumination source 1n at least one of said plurality of vehicle
treatment zones 1s disposed on a vehicle wash component.

15. The system of claim 14, wherein said vehicle wash
component 1s selected from one or more of the following: a
side brush, a top brush, a wrap brush, a wheel cleaner, a rinse
arch, a foam generation device, a dryer.

16. A vehicle wash system, comprising:

a wash package selection zone, including a display, said
display presenting a plurality of different vehicle wash
packages each ollering different levels of vehicle wash
services for treating a vehicle, each of said plurality of
vehicle wash packages being associated on said display
with a different color i1dentifier;

a controller configured to detect a selection by a vehicle
operator of one of said plurality of vehicle wash
packages;

at least one vehicle treatment zone defined 1n a vehicle
treatment area wherein at least some of said vehicle
wash services corresponding to said selected package
are performed on said vehicle, said vehicle treatment
zone 1ncluding at least one 1llumination element asso-
ciated therewith, said at least one illumination element
having a plurality of different color modes with each of
said plurality of color modes corresponding to one of
said different color i1dentifiers associated with each of
said plurality of vehicle wash packages;

said controller communicating with said at least one
illumination element and activating one of said plural-
ity of different color modes based on a detected selected
vehicle wash package and said color identifier associ-
ated with said selected vehicle wash package;

said at least one 1llumination element configured based on
said activated color mode to emit a light that corre-
sponds 1n color to said color identifier associated with
said selected vehicle wash package; and

wherein said at least one 1llumination element 1s disposed
in said at least one vehicle treatment zone such that said
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light emaitted therefrom 1s visible to a vehicle operator
while 1n said vehicle treatment zone.

17. The system of claim 16, further comprising:

a plurality of vehicle treatment zones disposed along a
length of said vehicle treatment area, each of said
plurality of vehicle treatment zones having at least one
illumination element associated therewith and each of
said 1llumination elements having a plurality of ditler-
ent color modes with each of said color modes corre-
sponding to one of said diflerent color identifiers asso-
ciated with each of said plurality of vehicle wash
packages.

18. The system of claim 17, wherein said controller 1s

turther configured to:

detect multiple selected vehicle wash packages with each
selected vehicle wash package being associated with a
different vehicle;

detect 1n which of said plurality of treatment zones along
said treatment area each of said vehicles 1s located;

based on said detected location of each of said different
vehicles and said detected selected vehicle wash pack-
age associated therewith, said controller activating said
color mode corresponding to said color 1dentifier asso-
ciated with said selected wash packages of said at least
one illumination element in each of said treatment
zones 1n which one of said different vehicles 1s located;
and

whereby said at least one 1llumination element 1n each of
said plurality of treatment zones wherein a vehicle 1s
located emits a color corresponding to said selected
vehicle wash package of that vehicle.

19. The system of claim 18, wherein said at least one
illumination element associated with each vehicle treatment
zone 1s disposed on a vehicle treatment component.

20. The system of claim 17, turther comprising;:

a plurality of illumination elements associated with each

of said plurality of vehicle treatment zones.

21. The system of claim 19, wherein said vehicle treat-
ment component 1s selected from the group consisting of: a
top brush, a side brush, and a foam generator.

22. The system of claim 21, wherein said at least one
illumination element 1s disposed adjacent a hub of one of
said vehicle treatment components and rotates as said com-
ponent hub rotates.

23. The system of claim 16, wherein said at least one
illumination element 1s disposed within a sign element
disposed adjacent a vehicle treatment area.

24. The system of claim 16, wherein said at least 1llumi-
nation element consists of one or more LED sources.

25. The system of claim 16, wherein said display 1s a
computer screen, said screen including a listing of said
plurality of different vehicle wash packages.

26. The system of claim 16, wherein said different color
identifiers are selected from one or more of the following
colors: red, blue, green and white.

27. The system of claim 26, wherein said controller 1s
configured to employ DMX protocol.

28. The system of claim 16, wherein said vehicle operator
may communicate said selected vehicle wash package to
said controller by a mobile device.

29. A vehicle wash system, comprising:

a display area wherein a vehicle operator 1s presented with

a plurality of different vehicle wash packages, includ-

ing a base package and a premium package each
offering different levels of vehicle wash services for a
vehicle:
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wherein 1n said display area a different color 1s associated respective vehicle 1s determined by said controller to be
with each of said plurality of different vehicle wash in said vehicle treatment zone associated with said at
packages; least one 1llumination element; and
a vehicle treatment area where a vehicle is subjected to said at least one 1llumination element configured based on
vehicle wash services, said vehicle treatment area, 3 said activated mode to emit a light 1n said color that
including a plurality of vehicle treatment zones: corresponds to said color of said selected vehicle wash

package.
30. The system of claim 29, wherein said first and second
selections are different vehicle wash packages.
10 31. The system of claim 29, turther comprising;:
one or more sensors configured to communicate with said
vehicle location detection module for providing loca-
tion mnformation about vehicles 1n each of said vehicle
treatment zones.
15 32. The system of claim 29, further comprising;:
a plurality of i1llumination elements associated with each
of said plurality of vehicle treatment zones.
33. The system of claim 32, wherein said plurality of
illumination elements are configured as LED light sources.
20 34. The system of claim 32, wherein one or more of said
plurality of i1llumination elements 1s disposed on a vehicle
treatment component.
35. The system of claim 34, wherein said one or more
illumination elements on said vehicle treatment component
25 are located adjacent a rotating hub.

a controller configured to detect a first selection of one of
said different vehicle wash packages and a second

selection of one of said different vehicle wash pack-
ages, said controller further including a vehicle location
detection module for determining a location of one or
more vehicles with respect said plurality vehicle treat-
ment zones and to associate said first and said second
selected vehicle wash package with a respective
vehicle;

at least one 1llumination element disposed 1n each of said
plurality of vehicle treatment zones, each of said at
least one illumination elements having a plurality of
different modes, with each of said modes correspond-
ing to one of said different colors associated with each
of said plurality of vehicle wash packages;

cach of said at least one 1llumination elements 1 com-
munication with said controller, whereby said control-
ler 1s configured to activate one of said plurality of
different modes, with said activated mode correspond-
ing to said selected vehicle wash package when said S I T
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