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(57) ABSTRACT

A method of providing a service includes receiving, from a
user terminal, a first request to search for a service provider,
a second request to display a newslfeed screen, or a third
request to display a home screen; and providing a result
corresponding to the received first, second, or third request.
When the first request 1s received, providing of the result
corresponding to the received first request includes provid-
ing a list of service providers searched for according to the
first request such that a service provider recommended by
more Iriends 1s set to have a higher exposure priority on the
list. The friends correspond to other user accounts desig-
nated to have a first relation with a first user account which
1s the user’s account.
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APPARATUS AND METHOD FOR
PROVIDING SOCIAL NETWORK SERVICE

CROSS-REFERENCE TO RELATED
APPLICATION

This application claims the benefit of Korean Patent
Application No. 10-2015-0000291, filed on Jan. 2, 2015, 1n
the Korean Intellectual Property Oflice, the disclosure of
which 1s 1ncorporated herein in 1ts entirety by reference.

BACKGROUND

1. Field

One or more exemplary embodiments of the present

invention relate to a method and apparatus for providing a
social network service.

2. Description of the Related Art

Service providers provide various services. Unlike prod-
ucts manufactured 1n a factory which are all the same, the
qualities of services vary according to the providers who
provide the services. Thus, users may consult with their
acquaintances or search the Internet to find a service pro-
vider who will provide satisfactory services. However, con-
sulting with acquaintances about such service providers 1s
limited 1n terms of time and place, and the reliability of the
result of searching the Internet 1s not guaranteed due to the
spread ol indiscriminate advertisements.

SUMMARY

One or more exemplary embodiments of the present
invention include a method and apparatus for providing a
social network service (SNS). In detail, one or more exem-
plary embodiments include an SNS providing method and
apparatus for enabling a user to easily share information
regarding a service provider with other users.

Additional aspects will be set forth 1n part 1n the descrip-
tion which follows and, in part, will be apparent from the
description, or may be learned by practice of the presented
embodiments.

According to one or more exemplary embodiments, a
method of providing a service includes receiving, from a
user’s terminal, a first request to search for a service
provider, a second request to display a newsieed screen, or
a third request to display a home screen; and providing a
result corresponding to the received first, second, or third
request. During the recerving of the first, second, or third
request, when the first request 1s received, the providing of
the result corresponding to the received first, second, or third
request 1ncludes providing a list of service providers
searched for according to the first request such that a service
provider recommended by more iriends 1s set to have a
higher exposure priority in the list. The friends correspond
to other user accounts designated to have a first relation with
a first user account which 1s the user’s account.

According to one or more exemplary embodiments, an
apparatus for providing a service includes an interface
providing unit configured to receive, from a user’s terminal,
a first request to search for a service provider, a second
request to display a newsieed screen, or a third request to
display a home screen; and an information processing unit
configured to provide a result corresponding to the received
first, second, or third request. The mmformation processing
unit includes a search umit configured to search for a service
provider and provide a list of service providers searched for
according to the first request when the first request is
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received. The search unit sets exposure priorities of the
service providers 1n the list such that an exposure priority of
a service provider recommended by more friends i1s higher.
The friends correspond to other user accounts designated to
have a first relation with a first user account which 1s the
user’s account.

According to one or more exemplary embodiments, there
1s provided a non-transitory computer-readable recording

medium having recorded thereon a program which, when
executed by a computer, performs the above method.

BRIEF DESCRIPTION OF THE DRAWINGS

These and/or other aspects of the present invention waill
become apparent and more readily appreciated from the
following description of the embodiments, taken 1n conjunc-
tion with the accompanying drawings in which:

FIG. 1 1s a diagram 1illustrating a service providing system
according to an exemplary embodiment;

FIG. 2 1s a block diagram of a service providing apparatus
according to an exemplary embodiment;

FIG. 3 1s a flowchart of a method of providing a service
according to an exemplary embodiment;

FIGS. 4 to 9 are diagrams illustrating examples of a
screen according to an exemplary embodiment; and

FIG. 10 1s a flowchart of a process of registering a service
provider (SP) account, performed by an account manage-
ment unit of FIG. 2, according to an exemplary embodiment.

DETAILED DESCRIPTION

Reference will now be made in detail to embodiments of
the present mvention, examples ol which are 1llustrated in
the accompanying drawings, wherein like reference numer-
als refer to like elements throughout. In this regard, the
present embodiments may have different forms and should
not be construed as being limited to the descriptions set forth
herein. Accordingly, the exemplary embodiments are merely
described below, by referring to the figures, to explain
aspects of the present description.

It will be understood that, although the terms ‘first’,
‘second’, ‘third,” etc., may be used herein to describe various
clements, components, regions, layers and/or sections, these
clements, components, regions, layers and/or sections
should not be limited by these terms. These terms are only
used to distinguish one element, component, region, layer or
section from another region, layer or section. As used herein,
the singular forms ‘a’, ‘an’ and ‘the’ are intended to include
the plural forms as well, unless the context clearly indicates
otherwise. It will be further understood that the terms
‘comprise’ and/or ‘comprising,” when used 1n this specifi-
cation, specily the presence of stated features, integers,
steps, operations, elements, and/or components, but do not
preclude the presence or addition of one or more other
features, integers, steps, operations, elements, components,
and/or groups thereof. For convenience of explanation, the
s1zes of elements may be exaggerated 1n the drawings. For
example, the sizes of the elements 1llustrated 1n the drawings
are arbitrarily determined and thus exemplary embodiments
are not limited thereby.

As used herein, the term ‘and/or’ includes any and all
combinations of one or more of the associated listed 1tems.
Expressions such as ‘at least one of,” when preceding a list
of elements, modily the entire list of elements and do not
modily the imndividual elements of the list.

FIG. 1 1s a diagram 1illustrating a service providing system

according to an exemplary embodiment.
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Referring to FIG. 1, a service providing system according,
to an exemplary embodiment includes a service providing
server 10, user terminals 20, and a network 30 connecting
the service providing server 10 and the user terminals 20 to
cach other.

According to an exemplary embodiment, a service pro-
vides, for example, a social network service available
between users. The social network service may be a service
provided, focusing on a function of sharing information
regarding a service provider (hereinaiter referred to as an
‘SP’). For example, users may use a service according to an
exemplary embodiment to share information regarding an
SP with other users, recommend an SP, prepare a review of
an SP, and search for an SP. An SP may be an individual, a
corporate body, an organization, etc. An SP may be under-
stood as a concept including all subjects that provide a user
with a service. For example, an SP may be one of subjects
providing various services, €.g., a babysitter, a private tutor,
a domestic assistant, a car repair center, a photo studio, a
proiessional photographer, a used-car salesman, a piano
instructor, an interior designer, etc.

According to an exemplary embodiment, accounts sub-
scribing to a service may be classified into user accounts and
SP accounts. A predetermined relation may be established
between user accounts and/or SP accounts. For example, a
first relation may be established between user accounts. A
second relation may be established between a user account
and an SP account. The first relation may be referred to as
a Iriendship. The second relation may be referred to as a
bridge relation. The friendship may be a relation between
one user account and another user account. The bridge
relation may be a relation between one user account and one
SP account. For one user account, a plurality of friends and
a plurality of bridges may be designated. That 1s, for one user
account, a plurality of other user accounts may be designated
as “Iriends™ and a plurality of SP accounts may be desig-
nated as “bridges.” A user may prepare a review of an SP or
recommend an SP.

According to an exemplary embodiment, the service
providing server 10 receives a request from a user terminal
20 and provides the user terminal 20 with a result corre-
sponding to the request. For example, the service providing
server 10 may receive, from the user terminal 20, a first
request to search for an SP, a second request to display a
newsieed screen, or a third request to display a home screen,
and provide the user terminal 20 with a result corresponding
to the first, second, or third request. When the service
providing server 10 receives the first request, the service
providing server 10 may provide a list of service providers
corresponding to a search condition. When the service
providing server 10 receives the second request, the service
providing server 10 may provide a newsieed screen enu-
merating events generated by users designated as friends or
events generated by SPs designated as bridges. When the
service providing server 10 receives the third request, the
service providing server 10 may provide a home screen
displaying information related to a user account to which the
user terminal 20 logs 1n.

According to an exemplary embodiment, the user termi-
nals 20 are communication terminals capable of using a web
service 1n a wire/wireless communication environment.
Here, the user terminals 20 may be users’ personal comput-
ers or portable terminals. However, the inventive concept 1s
not limited thereto and any terminal having a web browsing,
application may be used as the user terminals 20 without
limit. Each of the user terminals 20 includes a display unit
configured to display a screen, and an mput device config-
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4

ured to receive data from a user. The user terminal 20 may
be configured to access the service providing server 10 and
to log 1n to a user account or an SP account. Heremnafiter, in
a description regarding operations performed by a user, it
may be understood that the operations are performed by the
corresponding user terminal 20.

According to an exemplary embodiment, the network 30
connects the user terminal 20 and the service providing
server 10 to each other. For example, the network 30
provides an access path 1 which the user terminal 20 may
access the service providing server 10 to exchange packet
data with the service providing server 10.

Although not shown, each of the service providing server
10 and the user terminals 20 may include a memory, an
input/output unit, a program storage unit, a controller, etc.

FIG. 2 1s a block diagram of a service providing apparatus
100 according to an exemplary embodiment.

According to an exemplary embodiment, the service
providing apparatus 100 may correspond to or include at
least one processor. Thus, the service providing apparatus
100 may be driven in a state in which it 1s included 1n a
hardware device such as a microprocessor or a general-
purpose system, or may be installed 1n the service providing
server 10.

However, exemplary embodiments are not Immited
thereto, and at least one element of the service providing
apparatus 100 may be included 1n the user terminals 20. For
example, a database (DB) 130 of the service providing
apparatus 100 may be included in the service providing
server 10 and the other elements thereof may be imncluded 1n
the user terminals 20. However, the structure of the service
providing apparatus 100 1s not limited thereto and may be
embodied 1n many different forms. For example, an interface
providing unit 110 of the service providing apparatus 100
may be included in the user terminals 20 and the other
clements thereof may be included 1n the service providing
server 10. Alternatively, some elements of the service pro-
viding apparatus 100 of FIG. 2 may be included in the user
terminals 20 and the other elements thereol may be included
in the service providing server 10.

Exemplary embodiments will now be described 1n detail
with respect to a case in which the service providing
apparatus 100 according to an exemplary embodiment 1is
installed 1n the service providing server 10. However, exem-
plary embodiments are not limited thereto and are also
applicable to various modified examples.

FIG. 2 1illustrates only elements of the service providing
apparatus 100 related to the present embodiment so as to
prevent features of the present embodiment from being
obscure. It would be apparent to those of ordinary skill 1n the
technical field to which the inventive concept pertains that
the service providing apparatus 100 may further include
other general elements. The service providing apparatus 100
includes the interface providing unit 110, the information
processing unit 120, and the database (heremafter referred to
as a ‘DB’) 130.

According to an exemplary embodiment, the interface
providing unit 110 provides the user terminals 20 with either
a screen or an put/output iterface via which a user mput
may be received. The interface providing unit 110 may
provide a user with information provided from the informa-
tion processing unit 120, receive a user mput, and provide
the user mput to the mmformation processing unit 120. The
interface providing umt 110 may provide both a physical
hardware interface and a logical software interface.

The interface providing unit 110 may receive a first
request, a second request, or a third request from a user, and




US 10,116,755 B2

S

provide the received request to the information processing
unit 120 so as to perform a function corresponding to the
received request.

According to an exemplary embodiment, the information
processing unit 120 handles various requests received from
the user terminals 20. Hereinatter, a request to search for an
SP will be referred to as a “first request’, a request to display
a newsleed screen will be referred to as a ‘second request’,
and a request to display a home screen will be referred to as
a ‘third request’. According to an exemplary embodiment,
the information processing unit 120 may handle the first
request, the second request, and the third request recerved
from the user terminal 20. According to an exemplary
embodiment, the mformation processing unit 120 includes
an account management unit 121, a newsieed provider 122,
a search unit 123, a list-of-my SPs provider 124, a candidate
SP extractor 125, an SP registration unit 126, and a request
processor 127.

According to an exemplary embodiment, the account
management umt 121 manages user accounts and SP
accounts. For example, when a request to log in to a user
account or an SP account 1s received from a user terminal 20,
the account management unit 121 allows the user terminal
20 to log 1n to the user account or the SP account, based on
account information. The account management unit 121
may receive log 1in information regarding a first user account
from the user terminal 20 and allow the user terminal 20 to
log 1n to the first user account.

The account management unit 121 may perform general
account-related management, e.g., registration, deletion, etc.
of a user account or an SP account, and update the DB 130.
The account management unit 121 handles a request to
designate a Iriend and a request to designate a bridge
received from a user account, and reflect a result of handing,
the requests 1n the DB 130.

According to an exemplary embodiment, when the news-
teed provider 122 receives a second request to provide a
newsfeed screen from the user terminal 20, the newsfeed
provider 122 provides the newsieed screen to the user
terminal 20. The second request 1s recerved via the interface
providing unit 110, and the newsifeed screen may be pro-
vided via the interface providing unit 110. The newsieed
screen 1s a screen for enumerating events. The events may be
generated through another user account designated as a
friend of a user account (hereinaiter referred to as a ‘Ifriend
account’) or through an SP account designated as a bridge of
the user account (heremalter referred to as a ‘bridge
account’). An order in which the events are enumerated may
be determined according to a predetermined condition. For
example, the events may be enumerated according to times
when they were generated.

An event may be generated through a friend account, for
example, when an SP 1s designated as a bridge through the
friend account, when designating of an SP as a bridge 1s
canceled through the friend account, a review of an SP 1s
prepared through the fniend account, or when an SP 1s
recommended through the friend account. An event may be
generated by a bridge account, for example, when 1informa-
tion regarding an SP account i1s changed or when new
writing 1s prepared through the SP account. However, exem-
plary embodiments are not limited thereto. A user may view
events, which are generated through the friend account or
the bridge account, via the newsieed screen displayed on one
screen.

According to an exemplary embodiment, when the search
unit 123 recerves a first request to search for an SP from the
user terminal 20, the search unit 124 may search for an SP
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and provide a result of searching for an SP to the user
terminal 20 according to the first request. The first request
may be received via the interface providing unit 110. The
result of searching for an SP may be provided via the
interface providing unit 110. The result of searching for an
SP may include a list of SPs searched for according to the
first request. In the list of SPs, an exposure priority of an SP
recommended by more Iriends may be set to be higher.

The first request may include a search word for searching
for an SP, and location information defining the location of
the SP. For example, the first request may include a search
word ‘babysitter’ and location information of ‘Seoul’. The
search unit 123 may receive the first request as described
above, and provide the user terminal 20 with a list of SPs
who are babysitters providing a service 1 Seoul among SPs
who have signed up for the service.

The search unit 123 may use various algorithms to match
a search word and an SP. For example, when a search word
1s included 1n the name of an SP, the type of service, a review
registered with respect to the SP, an introduction of the SP
input by the SP itself, etc., the SP may be included as a
search result.

An order 1n which SPs are enumerated may be determined
according to a predetermined condition. For example, an SP
designated more frequently as a bridge through a user’s
friend accounts may be enumerated earlier. Thus, an SP
designated most frequently as a bridge through the user’s
friend accounts 1s first exposed. Thus, the user may achieve
the same eflect as that when the user 1s recommended the SP
from his/her friends. Accordingly, the user may be provided
a highly reliable search result.

The search unit 123 may determine exposure priorities of
SPs, based on other various criteria. Examples of criteria
will be described below. Here, various conditions are enu-
merated 1n an order of importance, but exemplary embodi-
ments are not limited thereto.

Priority may be assigned to an SP when a review thereof
input through a friend account includes a search word.
Priority may be assigned to an SP when an introduction of
the SP input by the SP 1itself includes a search word. Priority
may be assigned to an SP when a higher grade 1s input with
respect to the SP through a ifriend account. Priority may be
assigned to an SP when the SP 1s designated as a bridge
through a larger number of friend accounts. Priority may be
assigned to an SP when the SP communicates more fre-
quently with friend accounts. Priority may be assigned to an
SP when a level of closeness or a similarity between a user
who recommends the SP and a user account logging 1n to the
user terminal 20 1s higher. Priority may be assigned to an SP
when a level of a user account through which the SP 1s
recommended 1s higher. Priority may be assigned to an SP
when the distance between a current position of a user and
a current position of the SP 1s shorter. In the above examples,
the fnend accounts may be replaced with another user
account.

A level of closeness between user accounts may be
determined according to a set relationship between or a
history of activities between the user accounts. The level of
closeness may be differently set according to a category of
a service. A level of a user account may be determined
according to a user’s history of activities. Information
regarding the current positions of the user and the SP may
be received from the user terminal 20 accessing the user
account or the SP account, and stored in the DB 130.

A user may select an SP from a search result and transmat
a service request message to the SP. The service request
message may include the user’s name, telephone number,
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and position, information regarding an acquaintance who
introduced the SP to the user, etc. The user may input his or
her 1dentification (ID), etc. mstead of his or her telephone
number to protect his or her personal information. The SP
may respond to the service request message. The SP may
response to the service request message. The user and the SP
may exchange messages to suggest their conditions and
conduct a negotiation.

According to an exemplary embodiment, when the list-
of-my SPs provider 124 receives a third request to provide
a home screen from the user terminal 20, the list-of-my SPs
provider 124 may provide the home screen to the user
terminal 20. The third request may be received via the
interface providing unit 110. The home screen may be
provided via the interface providing unit 110. Here, the
home screen may display information related to a user
account to which the user terminal 20 logs in. For example,
the home screen may display SPs designated as bridges of
the user account. To this end, the list-of-my SPs provider
124 may provide a list of SP accounts designated as bridges
of the user account, 1.¢., a list of bridge accounts (hereinafter
referred to as ‘list of my SPs’). In detail, the list-of-my SPs
provider 124 may provide a list of my SPs by checking
information regarding SPs designated as bridges through the
user account and producing a list of checked SPs, based on
information regarding the user account stored in the DB 130.
The user may view the SPs designated as his or her bridges
through the home screen displayed on one screen.

The list-of-my SPs provider 124 may provide a list of my
SPs such that bridge accounts are enumerated according to
predetermined conditions as criteria. The criteria may
include, for example, a number of times of communicating
with a user, grades evaluated by the user, a most recent time
when the user 1s contacted, etc. For example, the list-of-my
SPs provider 124 provide the list of my SPs by enumerating
the bridge accounts such that a bridge account through
which the user 1s communicated a large number of times or
through which the user 1s communicated most recently 1s
first exposed.

According to an exemplary embodiment, the candidate SP
extractor 125 checks contact information stored in the user
terminal 20, and extracts contact information, which 1s
estimated to be that of an SP, as a candidate SP from the
contact information. Here, an extraction algorithm 1s not
limited, and a method of extracting a keyword, a method of
extracting contact information that 1s the same as previously
stored SP contact information, etc. may be used. For
example, the candidate SP extractor 125 may extract, as a
candidate SP, contact information including preset keywords
from the contact information stored in the user terminal 20.
The keywords may be preset keywords related to a service,
for example, of a hospital, a bank, a private educational
institute, a babysitter, a teacher, an author, an assistant, etc.
The keywords may be continuously updated through
machine learning.

The candidate SP extractor 125 may exclude a candidate
SP corresponding to contact information registered as an SP
account among extracted candidate SPs.

The candidate SP extractor 125 may produce a list of
candidate SPs by enumerating extracted candidate SPs, and
provide the list of candidate SPs to the user terminal 20. The
user terminal 20 may select candidate SPs from the list of
candidate SPs and request the selected candidate SPs to be
registered as new SPs. The candidate SP extractor 125 may
generate a list of candidate SPs according to a third request
received from the user terminal 20. The list of candidate SPs
generated by the candidate SP extractor 123 may be included
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in a home screen and be provided to the user terminal 20
through the home screen. That 1s, the home screen may
display a list of my SPs as described above, and may further
display a list of candidate SPs.

According to an exemplary embodiment, the SP registra-
tion umt 126 produces a new SP account and registers it with
the DB 130. According to an exemplary embodiment, the SP
registration unit 126 may directly receive a request from an
SP and produce a new SP account according to the request.
According to another exemplary embodiment, the SP reg-
istration unit 126 may receirve a request from a user and
produce a new SP account according to the request.

In order to produce a new SP account according to a
request recerved from a general user other than an SP, the SP
registration unit 126 may produce an SP account in a
deactivated state and then finally activate the SP account
alter an approval for the SP account 1s received from the SP.
The SP account that 1s in the deactivated state may be
activated when the approval 1s received from the SP within
a predetermined limited time but may be deleted when the
approval 1s not received from the SP within the predeter-
mined limited time. A user may select a candidate SP from
a list of candidate SPs provided in a home screen, and
request to produce a new SP account.

According to an exemplary embodiment, the request
processor 127 may recerve a fourth request to recommend an
SP from a user, and store a request to recommend an SP with
respect to friend accounts, based on the fourth request. The
stored request may be transmitted to terminals that log 1n to
the Iniend accounts. The request processor 127 may obtain
information regarding recommended SPs from the terminals
logging 1n to the friend accounts. The request processor 127
may transmit the obtained information regarding the recom-
mended SPs to the user terminal 20. The fourth request may
be received via the interface providing unit 110. The request
may be transmitted via the interface providing unit 110. The
information regarding the recommended SPs may be also
obtained and transmitted via the interface providing unit
110.

According to an exemplary embodiment, a user may input
a search word to directly search for a desired SP from SP
accounts enrolling a service, and request a friend account to
recommend an SP. The user may stand by until he or she
obtains imnformation regarding a recommended SP from the
friend account according to the request.

According to an exemplary embodiment, the DB 130
stores information regarding accounts enrolled in a provided
social network service. The DB 130 may include a user
account DB 131 for storing information regarding user
accounts, and an SP account DB 132 for storing information
regarding SP accounts.

The elements of the service providing apparatus 100 of
FIG. 2 will be further described with reference to FIGS. 4 to
9 below.

FIG. 3 1s a flowchart of a method of providing a service
according to an exemplary embodiment.

FIG. 3 1s a flowchart of a method of providing a service,
performed by the service providing apparatus 100 of FIG. 2.
Thus, although not described here, the above description of
the service providing apparatus 100 with reference to FIG.
2 also applies to the method of FIG. 3.

Referring to FIGS. 2 and 3, 1n operation S31, the account
management unit 121 receives logging information regard-
ing a user account from a user terminal 20, and allows the
user terminal 20 to log 1n to the user account.

In operation S32, the interface providing unit 110 receives
from the user terminal 20 a first request to search for an SP,
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a second request to provide a newsfeed screen, or a third
request to provide a home screen. The interface providing
unit 110 transmits the first, second, or third request to the
information processing unit 120.

In operation S33, the search unit 123 receives the first
request and provides a result of searching for an SP accord-
ing to the first request.

In operation S34, the newsieed provider 122 receives the
second request and provides the newsieed screen according
to the second request.

In operation S35, the list-of-my SPs provider 124 receives
the third request and provides the home screen according to
the third request. The home screen may display a list of my
SPs produced by the list-of-my SPs provider 124. In opera-
tion S35, the candidate SP extractor 125 may receive the
third request, and produce a list of candidate SPs by enu-
merating candidate SPs extracted from contact information
stored 1n the user terminal 20 according to the third request.
The home screen may further display the list of candidate
SPs. However, information displayed in the home screen 1s
not limited thereto.

FIGS. 4 to 9 are diagrams illustrating examples of a
screen provided on the user terminals 20 according to an
exemplary embodiment.

FI1G. 4 1llustrates a search screen provided according to an
exemplary embodiment. The search screen includes a search
window 41 in which a search word 1s iput, and a location
setting window 42 1n which a location of an activity of an SP
1s set. At the bottom of the search screen, various icons 43
for moving to other screens are displayed. The icons 43
include a first 1con 431 for moving to a home screen, a
second icon 432 for moving to a newsieed screen, a third
icon 433 for moving to the search screen, a fourth 1con 434
for storing a bridge, and a fifth 1con 435 for storing a notice
message, etc. However, exemplary embodiments are not
limited thereto, and other 1cons not shown in FIG. 4 may be
turther displayed.

A user inputs a keyword into the search window 41 to
search for a desired SP. The user may input location infor-
mation i1nto the location setting window 42 to define a
location of the desired SP. Keyword information to be used
to search for an SP may be stored in an SP account. For
example, when an SP provides piano lessons, an SP account
of the SP may include ‘piano’, ‘piano lesson’, ‘classical
pi1ano’, etc. as keyword imnformation. The SP account may
store information regarding a location of an activity for
providing a service. The user may search for an SP by
defining location information.

In a screen of FIG. 5, a user inputs ‘piano teacher’ as a
search word into a search window 41 and inputs ‘Seongnam-
shi, Geonggi-do” into the location setting window 42. Thus,
an SP matching the search word “piano teacher” may be
searched for from among SPs that are capable of providing
a service 1n “Seongnam-shi, Geonggi-do™.

Various methods as described above may be used to
match a search word and an SP to each other. For example,
an SP account may include information regarding a category
of a service. The search unit 123 of FIG. 2 may match a
search word and an SP to each other, based on the informa-
tion regarding the category of the service and the above
keyword information, and may further take mto a location of
an activity to search for an SP matching a search condition.
An example of a screen displaying a result of searching for
an SP 1s illustrated in FIG. 3.

Referring to FIGS. 2 and 5, the search umt 123 may
search for an SP, based on a search word mput into the
search window 41 and location information input into the
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location setting window 42, and provide a search result 50
of enumerating searched for SPs. In the search result 50, a

first SP 51, a second SP 52, a third SP 53, and a fourth SP

54 are sequentially enumerated. The search unit 123 may
enumerate the searched for SPs such that an SP recom-
mended most frequently by friends or an SP designated as a
bridge most frequently by frniends is first enumerated. For
example, the search unit 123 may first expose the first SP 51
recommended most frequently by friends and then expose
the second SP 52 recommended secondly most frequently by
friends. SPs recommended the same number of times by
friends may be enumerated according to other conditions,
e.g., an SP designated more frequently as a bridge by other
users among the SPs may be {irst numerated.

FIG. 6 i1llustrates an example of a newsleed screen accord-
ing to an exemplary embodiment. Referring to FIGS. 2 and
6, the newsieed provider 122 may provide a newsieed screen
according to a request from a user. The newsieed screen may
enumerate a plurality of events. Referring to FIG. 6, 1n the
newsleed screen, a first event 61, a second event 62, and a
third event 63 are displayed. The first event 61 and the
second event 62 are examples of an event produced by a
friend account. The third event 63 1s an example of an event
produced by a bridge account. In the newsfeed screen,
events may be enumerated according to times when they
were generated.

FIG. 7 1llustrates an example of a home screen according,
to an exemplary embodiment. Referring to FIG. 7, the
list-of-my SPs provider 124 of FIG. 2 may provide a home
screen according to a user’s request. In detail, the list-of-my
SPs provider 124 may generate and provide a list of my SPs
72 included 1n the home screen. In the list of my SPs 72,
bridge accounts may be enumerated. In this case, an order in
which the bridge accounts are enumerated may be deter-
mined according to the number of times that each of the
bridge accounts and a user account have communicated with
cach other, or the recent time when each of the bridge
accounts and the user account have communicated with each
other. For example, the list-of-my SPs provider 124 may first
enumerate a bridge account that most recently communi-
cated with the user account or the bridge account that have
communicated most frequently with the user account.

Referring to FIGS. 2 and 7, the home screen may turther
include a list of candidate SPs 71. To this end, the candidate
SP extractor 125 may check contact information stored in
the user terminal 20, and generate and provide the list of
candidate SPs 71 by extracting candidate SPs from the
contact information.

A user may add a new SP account by selecting an 1con 73.
The user may register, as a new candidate SP, a candidate SP
included 1n the list of candidate SPs 71 by selecting an icon
711. Otherwise, the user may delete a candidate SP not to be
exposed 1n the list of candidate SPs 71 by selecting an icon
712.

Referring to FIG. 7, the list of candidate SPs 71 and a list
of my SPs 72 may be differently displayed. For example, the
list of candidate SPs 71 may be displayed to be emphasized
more than the list of my SPs 72. Although FIG. 7 illustrates
that the list of candidate SPs 71 1s shaded to be emphasized
more than the list of my SPs 72, but exemplary embodiments
are not limited thereto.

FIG. 8 illustrates a screen provided when an SP 721 1s
selected from the list of my SPs 72 of FIG. 7. Referring to
FIGS. 2 and 8, when a user selects the SP 721, the interface
providing unit 110 may provide a popup window 81 {for
directly making a call to a phone number of the selected SP
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721. The user may press an “OK’ button to make a call to the
phone number or press a ‘CANCEL’ button to exit the popup
window 81.

FIG. 9 illustrates a screen provided by the interface
providing unit 110 of FIG. 2 when the 1con 73 of FIG. 7 1s
selected. Referring to FIG. 9, a user may add an SP by
directly mnputting the name and contact information of the
SP and a type of a service and pressing an “ADD SP’ 1con
92. The user may select specific contact information from
my contact information by selecting an icon 91. The name
and phone number of the selected contact mnformation and
the type of the service may be automatically mnput into
blanks of FIG. 9. The user may request to add an SP by
selecting the *“ADD SP’ icon 92. Here, the phone number 1s
not limited to a phone number using a communication
network and may be replaced with a mail address, an SNS
account number, etc.

As described above, even i a general user requests to add
an SP, the account management unit 121 of FIG. 2 may
contact the SP to recerve an approval for registration of an
SP account and then finally register the SP account after the
approval for the registration of the SP account 1s received
from the SP.

FIG. 10 1s a flowchart of a process of registering an SP
account, performed by the account management unit 121 of
FIG. 2, according to an exemplary embodiment.

Both a user and an SP may access a service according to
an exemplary embodiment by using a user terminal 20.
However, for convenience of explanation, a terminal that a
user uses will be referred to as the user terminal 20 and a
terminal that an SP uses will be referred to as an SP terminal
40 when the tlowchart of FIG. 10 will be described below.

Referring to FI1G. 10, 1n operation S101, the user terminal
20 transmits information regarding an SP to a service
providing server 10.

In operation S102, the service providing server 10 (par-
ticularly, the account management umt 121) transmits a
request to approve registration of the SP to the SP terminal
40 using a phone number of the SP among the information
regarding the SP received from the user terminal 20.

In operation S103, the SP terminal 40, which 1s a com-
munication terminal using the phone number, transmits a
reply to approve the registration to the service providing
server 10, 1n response to the request.

In operation S104, the service providing server 10 (par-
ticularly, the account management unit 121) registers an SP
account. In operation S105, the service providing server 10
(particularly, the account management unit 121) informs the
user terminal 20 of the registration of the SP account
corresponding to information input by a user.

As described above, a process of registering an SP
account 1s designed to request a procedure of receiving an
approval from an SP. Thus, information regarding the SP
may be prevented from being revealed to users without the
SP’s approval therefor. Also, an SP account 1s prevented
from being generated based on wrong information.

In the one or more of the above exemplary embodiments,
even though a user account may be autonomously set up, an
account ol another service may be used. For example, a
service according to an exemplary embodiment may be
logged 1n to by using an account of another service.

According to various exemplary embodiments, a social
network service providing method and apparatus are capable
of enabling a user to share information regarding a service
provider with other users and providing a result of searching,
for a service provider based on evaluations from other users
registered as Iriends of the user. Accordingly, the user’s
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convenience may be improved and a reliable search result
may be provided, thereby satisfying the user’s need.

According to one exemplary embodiment, users may
casily and rapidly find a service provider and service pro-
viders may secure a channel for easily accessing users.

It should be understood that exemplary embodiments
described herein should be considered 1n a descriptive sense
only and not for purposes of limitation. Descriptions of
features or aspects within each exemplary embodiment
should typically be considered as available for other similar
features or aspects in other exemplary embodiments.

While one or more exemplary embodiments have been
described with reference to the figures, it will be understood
by those of ordinary skill in the art that various changes in
form and details may be made therein without departing
from the spirit and scope of the inventive concept as defined
by the following claims.

What 1s claimed 1s:

1. A method of providing a service, the method compris-
ng:

recerving by a service providing server, {from a user

terminal of a first user account, a first request to search
for a service provider, a second request to display a
newsieed screen, or a third request to display a home
screen; and

providing, by a processor, a result corresponding to the

received first, second, or third request,

wherein when the first request 1s received, the providing

of the result corresponding to the received first request
comprises providing a list of service providers searched
for according to the first request such that a service
provider among the list of service providers that 1s
recommended by a greater number of 1riends than other
service providers among the list of service providers 1s
set to have an exposure priority on the list that 1s higher
than an exposure priority of other service providers
among the list of service providers,

wherein the friends correspond to other user accounts

designated to have a first relation with the first user
account,

wherein when the second request 1s received, the provid-

ing of the result corresponding to the received second
request comprises providing a newsieed screen to the
user terminal enumerating a plurality of events, includ-
ing at least one among an event generated by a friend
of the first user account and an event generated by a
bridge of the first user account, wherein the plurality of
events are enumerated 1n the newsfeed screen accord-
ing to times when the plurality of events were gener-
ated,

wherein when the third request 1s recerved, the providing

of the result corresponding to the recerved third request
comprises providing a home screen to the user terminal
displaying a list of service providers related to the first
user account, and

wherein the home screen displays a list of service pro-

viders designated as bridges of the first user account,
and a service provider who communicates more
recently with the first user account or who communi-
cates more frequently with the first user account is
displayed earlier on the list.

2. The method of claim 1, wherein, 1n the providing of the
result corresponding to the received first, second, or third
request, when a plurality of the service providers are rec-
ommended by the same number of friends, a service pro-
vider who 1s reviewed more frequently or who 1s designated
as a bridge by a greater number of the user accounts 1s set
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to have an exposure priority that 1s higher on the list than
others of the plurality of service providers, wherein the
bridge 1s a service provider designated to have a second
relation with the user accounts.

3. The method of claim 1, wherein the event generated by
the Iniend occurs when the Iriend designates a service
provider as a bridge, cancels designating of a service pro-
vider as a bridge, prepares a review of a service provider, or
recommends a service provider, and

the event generated by the bridge occurs when informa-

tion regarding the bridge changes.
4. The method of claim 1, wherein the providing of the
result corresponding to the received first, second, or third
request further comprises displaying a list of candidate
service providers by extracting the candidate service pro-
viders from contact information stored 1n the user terminal.
5. The method of claim 4, wherein the candidate service
providers are extracted from contact information including
previously stored keywords, which 1s included 1n the contact
information stored in the user terminal.
6. The method of claim 1, further comprising:
receiving a fourth request to recommend service providers
from the user terminal of the first user account;

storing a request to recommend service providers with
respect to a second user account designated to have the
first relation with the first user account, according to the
fourth request;

transmitting the request to a user terminal logging in to the

second user account;

receiving information regarding recommended service

providers from the user terminal logging in to the
second user account; and

transmitting the information regarding the recommended

service providers to the user terminal of the first user
account.

7. The method of claim 1, turther comprising;:

receiving a request to register a service provider from the

user terminal, wherein the request to register the service
provider comprises contact information of the service
provider;

transmitting a request to approve the registration of the

service provider to the service provider, based on the
contact information; and

registering the service provider’s account when a reply to

approve the registration of the service provider is
received from the service provider in response to the
request to approve the registration of the service pro-
vider.

8. An apparatus for providing a service, the apparatus
comprising;

an 1nterface providing umit of a service providing server

configured to receive, from a user terminal of a first
user account, a first request to search for a service
provider, a second request to display a newsieed screen,
or a third request to display a home screen; and

an information processing unit of the service providing

server configured to provide a result corresponding to
the received first, second, or third request,

wherein the information processing unit comprises a

search umt configured to search for a service provider
and provide a list of service providers searched for
according to the first request when the first request 1s
received, and further comprises a newsieed provider
configured to provide the newsfeed screen to the user
terminal,

wherein the search unit sets exposure priorities of the

service providers on the list such that a service provider
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recommended by a greater number of friends than other
service providers on the list of service providers has an
exposure priority on the list that is higher than an
exposure priority of other service providers among the
list of service providers,

wherein the friends correspond to other user accounts

designated to have a first relation with a first user
account,

wherein when the second request 1s received, the provid-

ing of the result corresponding to the receirved second
request comprises providing a newsleed screen to the
user terminal enumerating a plurality of events, includ-
ing at least one among an event generated by a friend
of the first user account and an event generated by a
bridge of the first user account, wherein the plurality of
events are enumerated in the newsieed screen accord-
ing to times when the plurality of events were gener-
ated,

wherein when the third request 1s recerved, the providing

of the result corresponding to the received third request
comprises providing a home screen to the user terminal
displaying a list of service providers related to the first
user account, and

wherein the home screen displays a list of service pro-

viders designated as bridges of the first user account,
and a service provider who communicates more
recently with the first user account or who communi-
cates more frequently with the first user account 1s
displayed earlier on the list.

9. A non-transitory computer-readable recording medium
having recorded thereon a program which, when executed
by a computer, performs the method comprising:

recerving by a service providing server, {from a user

terminal of a first user account, a first request to search
for a service provider, a second request to display a
newsieed screen, or a third request to display a home
screen; and

providing, by a processor of the service providing server,

a result corresponding to the recerved first, second, or
third request,
wherein when the first request 1s received, the providing
of the result corresponding to the received first request
comprises providing a list of service providers searched
for according to the first request such that a service
provider recommended by a greater number of friends
than other service providers among the list of service
providers 1s set to have an exposure priority on the list
that 1s higher than an exposure priority of other service
providers among the list of service providers,

wherein the Iriends correspond to other user accounts
designated to have a first relation with the first user
account,

wherein when the second request 1s received, the provid-

ing of the result corresponding to the received second
request comprises providing a newsieed screen to the
user terminal enumerating a plurality of events, includ-
ing at least one among an event generated by a friend
of the first user account and an event generated by a
bridge of the first user account, wherein the plurality of
events are enumerated 1n the newsfeed screen accord-
ing to times when the plurality of events were gener-
ated,

wherein when the third request 1s recerved, the providing

of the result corresponding to the received third request
comprises providing a home screen to the user terminal
displaying a list of service providers related to the first
user account, and
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wherein the home screen displays a list of service pro-
viders designated as bridges of the first user account,
and a service provider who communicates more
recently with the first user account or who communi-
cates more Irequently with the first user account 1s 5
displayed earlier on the list.

G x e Gx o

16



	Front Page
	Drawings
	Specification
	Claims

